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1. HammeHoBaHue JMCIUILIHHBI

Juctumuaa b1.B.03./1B.04.03 «KoHGIUKTOIOTHSY.

Henp aucrumiauHel - (QOPMHUPOBAHME CUCTEMBI MPEACTABICHUU O
KOH(DJIMKTOJIOTHY KaK KOMIUIEKCHOW TPUKIAAHONW AUCITUIUIMHE, HAIIPaBICHHONW Ha
pa3BUTHE JIMYHOUN U PO eCcCHOHANTBHONU KOHMDIMKTHOW KOMIIETEHTHOCTH.

3ajgaun TUCIUIUINHBL:

-O3HAKOMJICHUE C TEOPETUYECKMMU W  MPUKIAJAHBIMH  OCHOBAMH
KOH(JIUKTOJIOTHH;

-pUOOpETEHUE MPAKTUYECKUX HABBIKOB MPUMEHEHMSI ATUX 3HAHUN IS
KOHCTPYKTHUBHOTO paspeiieHuss KOH(MIUKTOB M A(PQPEKTUBHOrO TMOBEIACHUS B
KOH(DJIMKTHBIX CUTyalUsX B chpepe npodeccHoHanbHOM 1eITeIbHOCTH;

-popMupoBaHue KOH(MIUKTOYCTOUYUBOCTH M BOCIIUTAHUE TOJEPAHTHOCTH B
HEeIsIX  KOHCTPYKTUBHOTO  KOH(JIMKTOTEHHOTO  IOBEAEHUsS B  Oyayiei
npodeCCUOHATIBHON JIEATEIbHOCTH;

-CO3J]aHUE MPEANOCHUIOK ISl AKTUBHOTO IPUMEHEHHS MOJyYEHHBIX 3HAHUMN
B MPAKTUYECKOW paboTe NIl KOHCTPYKTHUBHOTO YpETyJIUpOBaHUs KOH(MIUKTOB B

npoeCCUOHATIBHON JIEATEIIbHOCTH.



2. llepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO JUCHMILINHE,

COOTHECEHHBIX € IUIAHUPYEMbIMH Pe3yJIbTATAMHN OCBOEHHUsI 00pa30BaTeIbLHOM

NPOrpamMMmblI

CoBMECTHO ¢ APYTUMH OUCHUILIMHAMU OUKJIA CbaKy.TIBTaTI/IBHBIX JUCHUITIINH

OC BO ®unyHuBepcHUTETA

yaeOHas

JUCHUITIINHA

«Kondnukronorus»

oOecrieynBaeT WHCTPYMEHTapUi (HOPMHUPOBAHUS CIEAYIOMIMX KOMIIETCHIIUM

OakasaBpa:

Tabnuna 1. — Komnerenuuu, popMupyembie B pe3yJIbTaTe U3yUYCeHUS TUCIUILIAHBI

b1.B.03./1B.04.03

«Kondpnukronorus»

TUTST

((MGHGI[}KMGHT opraHnu3anun»

00yJarommMxcst

no npoduito

Kon HanmenoBanue | MBAMKATOPHI JOCTHKEHUS Pe3ynbTarsl 00yueHus (yMeHUs U
KOMIIETE KOMIIETEHIINH KOMIIETCHIIMH 3HaHUs), COOTHECEHHBIE C
HIUU WHJMKATOpaMU JOCTHKEHUS
KOMIETCHIIMH
IIpogheccuonanvrvie komnemenyuu npoghuns noocomosxu (I1KII)
[IKTI-4 | Cnoco6HOCTh 1.Pa3pabarpiBaer 3namop:
y4acTBOBaTh B KOHLIETILIHIO IIPOEKTA, | 3aKOHOMEPHOCTH pa3paboTKu
pa3paboTke HEPapXUYECKYIO KOHIIETIIMY IIPOEKTA, NEPAPXUUECKYIO
IporpaMm CTPYKTYpy paboT, | CTpYKTypy pabot c LETIBIO
pa3BuUTHUA KaJICHIapHO-PECYPCHBIN PO UITAKTUKH KOH(JIMKTOB B
OpraHu3alui, IUVIAaH ¥ KOHTPOJIb 32 | OpraHU3aluy.
pa3paboTke X0JI0M IporpaMMm | Ymemow:
000CHOBaHUH pa3BUTHUA OpraHU3ALMH. OCYILIECTBIIATh KaJICH1apHO-
IIPOEKTOB U PECYypCHBIM IUIAaH M KOHTPOJIb 32
YIPaBIEHYECKUX X0J0M IPOrpaMMm pa3BUTHS
peleHui, OpraHu3alnyu, Blaaes IpU OTOM
CBSI3aHHBIX C HaBbIKaMU YpEeryJaupoBaHus
pa3BUTHEM KOH(MJIMKTOB Ha pasHbIX dTamax
JIeATEIIbHOCTH peann3anuy POEeKTa.
OpraHu3anuu 2.Ilpumensier 3uamo:
COBPEMEHHBIE MOJZICJIA | COBPEMEHHBIE MOJEIN pPa3BUTUA U
pPa3BUTUS W YHIPABJICHHS | YIPABICHUS OpraHu3aruei,
opraHusanuein OCHOBAaHHbBIE Ha KOMIIDOMHUCCHBIX H
0EeCKOH(DIUKTHBIX CTPATErUsX.
Ymems:
MIPUMEHATh  COBPEMEHHBIE  MOJIEIHN
pa3BUTHS " yIpaBIEHUs
OpraHu3anuen c y4eTOM
KOHCTPYKTHBHBIX IIOAXO/0B K
pa3pereHunto KOH(JIMKTHBIX
cuTyauuin




Kon HaumenoBanue | MHAMKATOPHI JOCTUKEHUS PesynbraTel 00y4yeHus (yMeHUs U
KOMIIETE KOMIIETEHIIUHU KOMIIETEHIINHI 3HAHUA), COOTHECEHHBIE C
130005031 WHJUKATOpaMU JOCTUKEHUS
KOMIIETCHLIUH
[IKTI-6 | CocoGHOCTH 1. lemoHCTpUpYyET 3namp:
OCYILECTBIISATh HAaBBIKH paclpeaesIeHUs CYIIHOCTh U COJEPKaHHE OCHOBHBIX
pacupeneneHue MOJTHOMOYMH U MOHATUM W KATerOpuid  JaHHOU
MIOJIHOMOYHH U OTBETCTBEHHOCTH MEXAY | AUCLUIUIMHBL;
OTBETCTBEHHOCTH | COTPYIHHUKAMHU. Ymemos:
MEXIYy OpraHaMu BBICIIATH IICUXOJIOTMYECKUE ACTIEKThI
KOPIIOPAaTUBHOIO B YIpaBICHUU  DPaCIpelIeICHUEM
yIpaBJIeHUS, NOJIHOMOYMM M OTBETCTBEHHOCTH
pa3palaTbIiBaTh MEXKIy COTPYIHUKAMU;
yIpaBJI€HUYECKUE Bnaoemuv:
peleHus B Leisx HaBBIKAMU pacrpeneieHus
peanu3auuu MOJIHOMOYMM M OTBETCTBEHHOCTH
IPUHLIAIIOB MEXAY OpraHaMH KOpIIOPAaTHBHOI'O
KOPIOPAaTUBHOIO yIpaBJIeHUS.
yIpaBICHUS U 2.PazpabatbiBaeT 3uamo:
KOPIOPaTUBHOM YIPaBJICHUYECKUE PEIICHHS | -COBPEMEHHOE  COCTOSIHUE  TEOPUH
COLIMAIbHOU B LIETISIX peanu3annuy | KOPIIOPATUBHOIO YIIPABIICHUS u
OTBETCTBEHHOCTH. | IIPUHIIMIIOB KOPIOpPaTUBHOM COLIMATIbHOU
KOpPIIOPAaTUBHOTO OTBETCTBEHHOCTH;
yIpaBi€HUs U Ymemo:
KOpPIIOPAaTUBHOU -UJIeHTU(ULUPOBATh, aHAJIU3UPOBATh
COLIMAJIbHOU u paHXUpPOBaTh IIPOLIECCHI
OTBETCTBEHHOCTH. KOpIIOPATUBHOTO YIIPABIICHUS "
KOpIIOPaTUBHOMN COLMAIIBHOM
OTBETCTBEHHOCTH;
-IMaTHOCTUPOBaTh  MpoOJIeMbl B
OpraHu3anyuu IIPOLIECCOB
KOPIIOPAaTUBHOIO YIIPaBICHUSA u
KOPIIOPaTUBHOMN COLUAIIBHOM
OTBETCTBEHHOCTH;
Bnaoems:

-METOAAMH pE€aJu3aluyd OCHOBHBIX
yHpaBieHYECKUX QYHKIMH (pUHATHE

peleHui, opraHusarus,
MOTHBUPOBAaHHE M  KOHTPOJb) B
npoueccax KOpIIOPAaTUBHOI'O
yOpaBJICHUS U KOpITIOPATUBHOU

COIIMAJIbHOM OTBETCTBEHHOCTH.

3 MecTo AucuMILUIMHbI B cTpyKType OII

JlncuurinHa

TUCIUIUIMHOW 1o BeIOOpY OC DY

51.B.03.7[B.04.03

«Kondnukronorusn»

ABJIAACTCA

10 HampapiieHu0 noArotoBku 38.03.02




MenemxmenT (0akanaBpbl), Mpoduiib: « MEHEIKMEHT OpraHU3alrn», OTHOCUTCS
kK mnpodwibHOMY Oso0ky (b.1.B.), mucrumiauma mo Beidopy (O6mox b.1.B.03)
o0Opa3oBaTeIbHON MPOTpaMMBl TI0  HAMPABICHUIO noarotoBku  38.03.02
«MenemxMenT» (OakanaBpsbl), Mpoduis: «MeHeIKMEHT OpraHu3aluu» U BBOAUT
CTYJICHTOB B IOHUMAaHHE COLHUAIBHO-TICUXOJIOTHYECKUX SBJICHHN COBPEMEHHOTO
o0riecTna.

N3yuenune nucuumiuael b1.B.03./1B.04.03 «KoudaukTonorus» 6azupyercs
Ha CyMME 3HaHUi, OJy4YEHHBIX CTYJI€HTaMH B XOJI€ OCBOCHUS TAKUX JIHUCLMILUIVH,
kak: B1.0.01.03 «TpeHuHr KOMaHJ000pa30BaHUsS W TPYNIOBOH pPadOTHD»,
b1.0.01.10 «IIcuxonorusa u negaroruka», 61.0.01.06 «Commonorus ynpaBiaeHuUs»
1 b1.0.01.08 «IIpaktukym «/lenoBas npe3eHTaus.

3HaHUA W HaBBIKM, IIOJIYYEHHbIE B TIPOILIECCE H3YUYECHUS JAUCHUILINHBI
b51.B.03./1B.04.03 «Konduukrosorus» OyAyT HCHOJIB30BAHBI CTYJAEHTaMU IpHU
U3Y4YEHUHU TMocienyomux npodeccuoHanbubix  aucuuiuind b1.B.03./1B.02.02
«YmpaBieHue KOMMYHUKansiMa  nipoekta», b1.B.03.71B.04.01 «/lenoBbie
KoMMyHUKalu (npaktukym)», b1.B.03.J1B.04.02 «ConuanbHasi NCUXOJIOTHSD,
MPEAYCMOTPEHHBIX YUEOHBIM IJIAHOM, IPU HAMKCAHUM KOHTPOJIBHOW paboThl, a
TaK)Ke MPOLECCe PEIIeHHs] Kpyra 3aaad npodecCHOHANbHOW JIE€SITEIbHOCTH B
JanbHEHIIeM, T€ aKTyalbHbl HABBIKM COLMAIBbHO-TICUXOJIOTHYECKOTO aHaIn3a
OpoleccoB M (EHOMEHOB  COBPEMEHHOro  o0mectBa B KOHTEKCTE

Ipo(heCCUOHATILHON JEATENIBHOCTH MEHEKEpa OpraHu3alnu.

Ta6m/ma 2 - MG)I(I[I/ICHI/IHJ'II/IHapHBIe CBA3HU TCM JUCHUIIIIMHBI C oOecrneyrnBaeMbIMHU

(mocnenyommuMH) TUCITUTITNHAMA

Ne HaumenoBanue Howmepa paznenos (TeM) NaHHOW TUCIUTLINHBI,
n/m o0ecIeunBaeMBIX HEOOXOAUMBIX ISl U3yYEeHUsI 00ECTIEeYMBAEMBbIX
(TTOCNeyoMINX) TUCIUTUIAH (mocneayronmx) AUCIUILINH
1 2 3 4 5 6 7 8 9
1. [ Bb1.B.03./1B.02.02 * * * * * * * * *
«Y1paBieHHe
KOMMYHHUKAITUSIMU TTPOCKTA
2. | b1.B.02.06 «Ynpasnenue | * * * * * * * * *
3 PEKTUBHOCTHIO u
PE3YIABTaTUBHOCTHIO




b1.B.03./IB.04.01 «/lemoBblie
KOMMYHHUKAITUHU (TIPAKTHKYM )»

b1.B.03.11B.04.02
«CouuasibHasi ICUXOJIOTUs»




4, O0beM AUCHUILIMHBI B 3a4YeTHLIX €IMHHIAX H B aAKAJeMHYECKHX

qacax ¢ BblJICJICHHEM o0beMa ayI[HTOPHOﬁ (JIEKIII/IH, CeMHHapr) u

CaAaMOCTOSITEILHOM PadoThI 00yyaromuxcs (B ceMecTpe, B CECCHIO)

Jlns HampaBnenus mnoarotoBku 38.03.02  «MeHemxmMeHT», Tpoduib

«MeHeIKMEHT OpraHu3aiuuy 1 04HOM GopMbl 00yUYeHUs 0011ast TPyA0EMKOCTh

JTUCIUIIINHBI cocTaBiseT 3 3ad. ef., 108 yacoB (Tabnura 3).

Ta6muna 3. — TpynoemkocTs aucturivabl b1.B.03.11B.04.03 «KondaukTomorus»

Hanpasnenue noarorosku 38.03.02 «MeHeKMEHTY,
npodmite «KMeHEHPKMEHT OpTaHU3aIAI))

ouHasi opMa oOy4deHus

Bun yuebHoi Yacel:
paoote! Bcero Cem. 5

Oo6man
TPYA0EMKOCTD
AHCHMILIMHBI 108/3 108/3
Ayoumopnuie
3aHAMUA 34 34
Jlexyuu 16 16
CemuHapcKue WIH
MPAKTHYECKHE
3aHATHS 18 18
B T.4. 3anaTHs B 17/50% 17/50%
WHTEPAKTHBHBIX
dopmax (yac./%)
Camocmosamenvnasn
paboma 74 74
B cemectpe 74 74
B ceccuio - -
Bun
IIPOMEKYTOUHON 3a4eT 3a4eT
aTTecTaluu

5. Coaepxkanue

AUCHMILVIMHBI, CTPYKTYPHPOBAHHOC¢ 10 TeEMaM

(pa3nesiaM) IMCHHUILIMHBI C YKa3aHHMEM X 00beMOB (B aKaJeMHYECKUX Yacax)

U BU/IOB Y4eOHbIX 3aHATHI




5.1 ConeprkaHue TUCUMIIIIMHBI

Tema 1. COL;MCZ]ZbHO'l’lCMXOJZOZM'i@CKCl}Z xapaxkniepucmukxka KOHd)JZuKmCl

[lonsiTue KOH(IIMKTa, €ro CyIHOCTh U CTpyKTypa. HeoOxomumeie wu
JIOCTaTOYHBIE YCIIOBUSI BOSHUKHOBEHUS KOH(JIUKTA.

VYyacTHUKM KOH(IJIMKTA U UX XapakTepucTuka. [Ipeamer koHduukTa, 06pas
KOH(QJIUKTHOW CHUTyallud, MOTHBBI KOH(IIMKTAa W TO3ULIUU KOHQIUKTYIOLIUX
CTOPOH U UX POJIb B aHAIHN3€ KOH(DIUKTA.

Tunonorun KOHQIMKTOB (11O COCTaBY YYaCTHUKOB, 1O chepam IposBICHUS,
[0 CTENEHH IJUTEIbHOCTH W HAIpPSKEHHOCTH, MO MNPEIMETY, MO COLUUAIbHBIM
NOCJIEICTBUSM). BUIbI 10puaYECKUX KOH(PIUKTOB.

OObEeKTUBHBIE M CYObEKTUBHBIE MNpPUYUHBI KOH(puuKTa. [lpnunnHa un
KOH(QIMKTHAs cuTyanysi. TUnbl KOH(QIMKTHBIX CUTYaIHi.

Junamuka KoH(pJIMKTAa. DTanbl pa3BUTHS KOHQIHMKTA (BOSHHUKHOBEHUE H
pa3BUTHE KOH(PIMKTHOW CHUTyallMu; OCO3HAHUE KOH(IMKTHON CUTyalWu; HAYayio
OTKPBITOrO KOH(MJIMKTHOTO B3aWMOJEWUCTBHUSA; Pa3BUTHE OTKPBHITOTO KOH(QIIMKTA,
paspeienre koHduukTa). @as3el kKoH(IMKTA: HadaibHAs (a3a; dasza nmoabemMa; muK
KoH(pMKTa; aza crajna.

Ilo3uTuBHAss W HeraTuBHAas POJIb KOH(I)J'IHKTOB B JXHM3HHM YCJIOBCKaA H

o011ecTBa.

Tema 2. Mexanuzmol 603HUKHOBEHUSL U PA3GUMUS KOHDIUKMOE

@opMynbl KOH(GIUKTA. 3aBUCUMOCTh KOH(IHUKTAa OT KOHQIMKTOTECHOB.
3aKk0oH OScKamanuy KOH(JIMKTOB. 3aBUCHUMOCTh KOH(JIMKTAa OT KOH(MIUKTHON
CUTYaIlM¥ ¥ MHIUACHTA. 3aBUCUMOCTh KOH(MJIUKTA OT ABYX U O0see KOHMDIUKTHBIX
CUTYalUM.

Kondmuktel u TpancakTHbii aHanu3. [loHsATHE TpaHCAKIIUM U UX THIIBI.
[ToBeneHUeCKHEe XapaKTEPUCTHUKU OCHOBHBIX TpaHcakiuii (Pomgutens, B3pocibii,

PeGenox). AnroputM TpaHCAKTHOTO aHAIU3a.
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Tema 3. Ilogeoenue nuunocmu 6 KOH@AUKME

Crparernn moBeneHuss B KOH(MIUKTE (CONMEPHUYECTBO, COTPYIHUYECTBO,
KOMIIPOMHUCC, u30eranue, mpucrnocodienne). KoHGIUKT 1 MaHUTTYJISAIIHS.

Tunbel KOHQIUKTHBIX JudHOCTEH. Teopws akineHTyaruu xapaktepoB (K.
Jleonrapa, A. E. Jluuko u ap.). KondaukrHas AMYHOCTH TEMOHCTPATUBHOTO U
purnaHoro tumna. KoHhIuKTHAsS THIHOCTh HEYIPAaBISIEMOTO M CBEPXTOYHOTO THUIIA.
KondnukrHas nauuHOCTh “OecKOH(IMKTHOrO” Tuma. IlpueMbl oOmmIeHus ¢

KOH(l)J'II/IKTHBIMI/I JIMYHOCTAMM.

Tema 4. Texnonoeuu paspeutenus KOHOAUKMOB

[lonsiTME ¥ OCHOBHOE  COJAEpXNAHHE  YIpPaBJICHUA  KOH(IUKTOM:
IPOTHO3UPOBAHUE, NPEAYNPEKICHUE, CTUMYJIUPOBAHUE, PErYJIUPOBaHUE U
paspenieHue.

JluHamMuka KOH(UMKTa M COAEpXkaHHe ynpaBieHuss uM. VcTounuku
MPOTHO3UPOBAHUS KOH(DIUKTA.

[lytn mnpenynpexaeHus KOHQIMKTA. BBIHYXIEHHbIE M TNPEBEHTUBHBIE
bopmbl nipeaynpexaeHus KoHpaukra. CTumMyupoBaHue KOH(MIUKTA, €ro GopMsl
U CPEJICTBA.

TexHonoruu pEeryJIupoBaHHUs KOH(DIIUKTA: uH(pOpMaMOHHbIE,
KOMMYHUKATUBHBIE, COLUAJIBHO-TICUXOJOTUYECKHAE, OPraHU3alMOHHBIE. OTalbl
PEryJIMpOBaHUs KOH(IIUKTA.

[Ipeanoceuiku, GopMbI U CIIOCOOBI pa3pelieHus] KOHPIUKTOB. AJITOPUTMBI
JEATEIbHOCTH PYKOBOJUTENS IO YIIPABICHUIO
koH(pukTamMu. DaKTOPBI MPUHATUS KOHCTPYKTUBHBIX PEUICHUHN TI0 KOH(IIHKTY.

Mopenb TNpUMEHEHHs BIIACTH MO PAa3pELICHUI0 KOHPIMKTOB 1o X.

Kopremnyc u I1I. ®oiip.

Tema 5. Texnonocuu sghghexmusnoco ooweHUss U PpayUoOHAIbHOSO NOBEOEHUS
8 KOHGhIUKme

[Tonsitue TexHonoruit 3¢G(HEKTUBHOTO OOMIEHHS W MX PA3HOBHIHOCTH.
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OO1eHne Kak OCHOBHOM 3JIEMEHT B KOH(DJIUKTHOM B3aUMOJIEHCTBUU.

KoMMyHUKaTUBHBIN, MHTEPAKTUBHBIA U MEPUENTUBHBIA aCIIEKThI OOIICHHUS
u ux QyHkuuu B KoH@uukTe.  JlocTWKeHHME — B3aMMOIIOHUMAHUA,
KOHCTPYKTHUBHOTO B3aMMOJICHCTBHSI M SMIIATUH B OOILICHUH.

[TonsTHE TEXHOJIOTUI pallMOHAILHOTO NoBeJeHUs B KoHpaukTe. [IpaBuna
¥ KOJIEKCHI TIOBEJICHUS B KOH(PIMKTHOM B3aUMOJCHCTBUU.

IleperoBopHslii Ipolecc: comaepkKaHue, IMpUeMbl, moaenu. Mogaenu mo-
BEJICHUS TApTHEPOB B IeperoBopHoM mpoiiecce (“Usberarommii”, “Ycrymnaro-
i, “Otpunaronuit”’, “Hacrymnaronuii™).

TexHoI0rMyM yrpasiaeHus: SMOLUSIMH B IleperoBopHoMm mpouecce. . Ckorr
U €€ TEXHOJOTHMU ympaBieHus sMolusMu (“3azemiieHue”, “BU3yanu3aius’,
“npoenupoBanue”, ‘“‘ouunnieHue aypel’). IlpaBuina CaMOKOHTpOJIS AMOIUN
(SMoOIMOHAIbHAs BBIACPKKA; pallMOHAIM3ALMS SMOIMM U HOJAepkKaHUE BbICO-
KO CaMOOILIEHKHM) U UX TPUMEHEHUE B IIEPETOBOPHOM IIPOIIECCE.

MaHunyJIATUBHBIE TEXHOJOTMM B IIEPETOBOPHOM Ipouecce. TexHonoruu
CTpaTEeruil U TaKTUK B MEPErOBOPHOM Ipoliecce. THurbl cTpaTeruil: “BhIMTPHIILI-
BBIATPBINI,  “IPOUTPBIII-BBIMIPHINT, “TPOUTPBILI-IPOUTPHINT ", “‘BBIMIPHILI-
BBIUTPBIII . TakTuku NIEPErOBOPOB: “BHIMMOE COTPYJHUYECTBO ,
“ne3opueHTalMsa mapTHepa’, “TIpOBOKAlMs YyBCTBA JKaJOCTH Yy IapTHepa’,
“ynpTUMAaTHBHAs TAaKTUKa , “JIABUPOBAHUE pe3epBaMu yCTymnok . Takrudeckune

29 ¢ 2 ¢

MIPUEMBIL: “‘3aKpbITasi ABEPh”, “BU3MPOBAHUE’’, ““BHEIIHSSI OMACHOCTh U p.

5.2 Y4yeOHO-TEMATUYECKHUH MJIAH

Temsbl JUCHHUIIIMHBI KW BUABI 3aHITUI AJI1 HallpaBJICHHA ITOATOTOBKH

38.03.02 «MenemxmenT», mpodmib « MeHeHDKMEHT OpraHu3auny, ouHas dhopma

oOyueHus1, MpeICTaBICHbI B TabuIIe 4.
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Tabnuna 4. - PacrnipeneneHue OropkeTa BPEMEHU NMPU U3YYCHUH JUCHUTUIAHBI

b1.B.03./1B.04.03 «Kouduukronorus» s HarpabiieHHs moarotoBku 38.03.02

«MenemxmeHnT, npoduiis «MeHeHPKMEHT OpraHu3alimy, O4Has popma 00yueHHUs

TpynoeMKoCTb B yacax Dopmbl
HaumenoBanue | Bcero AynurtopHas paboTa CaMocTOsI- | TEKyILEro
TeMbl (pazjiena) TeJbHas KOHTPOJIA
JMCIMATUIHHBI Ob6mas | Jlek- | Cemunap- 3aHsATUs B pa6ora ycIeBae-
LUA | CKHE WU HMHTEpaK- MOCTH
MPaKTH- THUBHBIX
YEeCKUe dopmax, %
3aHSATUS oT
ayIUTOPHBIX
3aHATUI
qac./%
1. CoumansHo- Brinonne-
TICUXOJIOTUYECK HUE
ast pa3HOYpOB
XapaKTepUCTHKa | 22 5 2 3 3/9% 17 -HEBBIX
KOH(DIMKTA 3aJlaHuH,
TECT
2. MexaHu3MBbl Brimounne-
BO3HUKHOBEHUS HUE
U pa3BUTH a3HOYpPOB
KOI;-I(l)J'II/IKTOB 22 > 2 3 3/9% 17 P -HeB}}fx
3aJIaHUM,
TECT
3. IloBenenue Brimounne-
JTUYHOCTHU B HUE
KOH(JIUKTE pa3HOYypOB
22 8 4 4 3/9% 14 -HEBBIX
3aJJaHuH,
TECT
4. TexHONOTHH Brimosnne-
paspenieHus HUE
KOH(JIUKTOB pa3HOYpOB
22 8 4 4 4/11,5% 14 -HEBBIX
3aJJaHuH,
TECT
5. Texuonoruu Brimounne-
s pexTUBHOTO HHE
oOrieHus u 20 8 4 4 4/11,5% 12 pa3HOYpOB
parMoOHAIBHOTO -HEBBIX
MOBEJICHUS B 3a/1aHHi,
KOH(JIMKTE TECT
Hroro 108 34 16 18 17/50% 74

5.3 Copep:xaHue NPAKTHYECKUX U CEMUHAPCKHUX 3aHATHI
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[IpakTrueckue 3aHSITHsS MPU3BaHBI MyTEM JAHAIOra CO CTyJEHTaMH OoJjiee
IyOOKO M TIOJIHO PACKPBITh TEXHOJOTHU PAIMOHAIBHOTO M KOHCTPYKTHBHOTO
MOBEJCHUS JIMYHOCTH B KOH(MIUKTHON CUTYAIIUH.

[lenr mpoBeneHUsT NPAKTUUYECKUX 3aHATUNH — Oosee IIyOOKOe yCBOEHHUE
CTYJICHTAMH TEOPETUYECCKUX 3HAHUHA ¥ (HOPMHUPOBAHNE HABBIKOB WX MTPUMEHEHUS B
MPAKTUYECKOMN JESITEIbHOCTH.

ConepkaHue NPAKTUUECKUX 3aHATHI I8  HAMpaBJICHUS] TOJTOTOBKHU
38.03.02 «MenemxmeHnT», npoduiib « MeHePKMEHT OpraHu3aiuny, ouHas Ghopma
oOy4eHHsl, MPEICTaBICHO B TaOIHIIE 5.

Tabmuma 5. - 3aHSATUH 10  JUCLMIIJIMHE

Tpy10eMKOCTh MPAaKTUYECKHUX

b51.B.03./1B.04.03 «Koudnukronorus» s HampasieHus noaroroBku 38.03.02

«MenemxmenT», npopuiab «MeHEeIKMEHT oOpraHu3aluu», oO4yHas ¢opma
oOy4eHHsI, MPOBOJAUMBIX B UHTEPAKTUBHOM (hopme
Ne Tembr TemaTuka NpakTUYECKUX U/UITU CEMUHAPCKUX Dopmsbl
JUCLIUILINHBI 3aHATHUI IIPOBENEHUS

1. ConuanpHo-
IICUXO0JIOTHYECKAs
XapaKTEePUCTHKA
KOH(pJIMKTa

Bo3HUKHOBEHNE U pa3BUTHE
KOH(IIMKTOJIOTHH.
Ilcuxonoruueckue coCTaBIIAIOIINE
KOH(JIMKTA.

PexomMeHayeMble HCTOYHHKH:
Pazgen 8 (Nel-10),
pasaen 9 (Nel-5)

Omnpoc. Juckyccus no
aKTyaJbHBIM BOIIPOCAM
Tembl. PaboTta B pabounx
terpaasx. CUTyallMOHHBIE U
NpaKkTUYECKUE 3a0a4H.

2. MexaHu3Mbl
BO3HUKHOBEHUS U
pa3BUTHS KOH(DIUKTOB

9CKaJIaI_II/I}I KOH(I)JII/IKTa. OcHOBHBIC MOACIHN
IIOBCICHHUA U CTHUIIN O6H.[€HI/I$I JIMYHOCTHU B
KOH(I)J'II/IKTHOM B3aHMOﬂCﬁCTBHH.

PexoMeHnyeMble HCTOUHUKH:
Pazmen 8 (Nel-10),
pasaen 9 (Nel-5)

Ompoc. uckyccus o
aKTyaJbHBIM BOIPOCAM
Tembl. PaboTta B pabounx
teTpaasx. CUTyallMOHHbIE U
MPAKTUYECKHE 3a/Jauu.

3. IloBenenne
JIMYHOCTH B
KOH(IIMKTE

Iyt u  cmocoObl  mpeaynpexaeHHs
pasperieHns KOH(IUKTOB.

n

PexoMeHyeMble HCTOYHHKH:
Paszmen 8 (Nel-10),
pazaen 9 (Nel-5)

Omnpoc. [uckyccus o
aKTyaJbHBIM BOIIPOCAM
Tembl. PaboTta B pabounx
terpagix. CUTyallMOHHbIE U
MPAKTUYECKHE 3aJauu.
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KOH(JIUKTOB.

PexoMeHyeMble HCTOYHHKH:
Pazgen 8 (Nel-10),
pasaen 9 (Nel-5)

Ne Tembl TemaTuka NpakTHUYECKUX W/UIIN CEMUHAPCKUX Dopmsbl
JACIUTUTMHBI 3aHATHI MIPOBEJICHUS
4. TexXHOJIOTUH Texnonorun  paspemieHuss  KOHQIIMKTOB. |Ompoc. JIMcKyccHs 110
pa3pciCHusd CDaKTOpBI u MEXAaHU3MBbI paspcuiCHud aKTyaJIbHBIM BOIIpOCaM
KOH(JIMKTOB BHYTPHJIMYHOCTHBIX M BHYTPUIPYMIOBBIX| reppr, PaGoTa B paGounx

TCTpAIiIX. CI/ITyaLII/IOHHBIe n
MMPAKTUYCCKHUC 3a/]a4u.

5. TexHonoruu

VYcioBus pa3pelieHns: CEMEMHBIX

Onpoc. luckyccus o

3¢ peKTUBHOTO KOH(JIMKTOB, KOH(MIUKTOB B chepe aKTyaJIbHBIM BOIIPOCAM
OOIICHMS 1 yIpaBICHUS U YCIOBUAX YIeOHOM Tembl. PaGoTa B paGoumx
palrOHATIBLHOTO nestenbHOCTH. Menuanus. TexHooruu Terpasx. CHTYaIHOHHbIE 1
MIOBEJICHUS B yIpaBIeHUS KOHPIUKTAMH. IpAKTHYECKHE SAAH.
KOH(]JIUKTE

PexomeHayeMble HCTOYHUKH:

Pazgen 8 (Nel-10),

pasaen 9 (Nel-5)

Hroro:

Tema 1.

Bo3nuxnosenue u pazsumue KOH@OAUKMOI02UU

KoHTpoJIbHBIE BOIIPOCHI:

1.OxapakTepusyiiTe OCHOBHBIE 3aJ]a4yl OT€UECTBEHHON KOH(JIUKTOJIOTUU Ha
COBPEMEHHOM 3TaIle CBOEr0 Pa3BUTHSI.

2.IlepeuncnanTe OCHOBHBIE ATambl Pa3BUTHS KOH(DIMKTOJIOTMU U KPATKO
OXapaKTEPU3YUTE UX.

3.Ha3oBuTe CcOLMAIBHO-UCTOPHUUECKHUE U TEOPETUYECKHE MPEIIOCHUIKH
BO3HMKHOBEHUSI KOH(DIUKTOJIOTUH.
Ilcuxonocuueckue cocmasnaowue KOHGAUKMA.
KoHTpoJIbHBIE BOIIPOCHI:

1.YT0 Takoe 00bEKT KOH(IMKTA U KAKOBBI €r0 BUJIbI?

2.Kakue cymiecTByeT OCHOBHBIE [TOAXO0/IbI K PACCMOTPEHUIO KOH(IIUKTA.

3.Kakue  cCymecTBylOT  HEOOXOAMMBIE U JOCTATOYHBIC  YCJIOBHS
BO3HUKHOBEHUS KOHPIUKTA?

4.Kakue OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI KOH(IUKTA BbI 3HAETE?
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Tema 2.
Dckanayus Kongaukma.
KoHTpoIbHBIE BOITPOCHI:

1.Yto Takoe sckanamusi KOH()IUKTA U KAKOBBI €€ TPU3HAKU?

2.Kakue BBIIEISIOT MePUO/IbI U STambl B AMHAMUKE KOH(IUKTA?

3.B ueM BbIpsKaeTCs HENOCPEJICTBEHHAsI CBsI3b (a3 W ITANoOB JAUHAMUKU
KOH(IUKTA?

4.KakoBa poJib TOJIEPAHTHOCTH B pa3pelieHuu KOHPIUKTA?
OcHosHble MoOenu NnoGedeHus: U CMUIU OOWeHUss JUYHOCMU 6 KOHQDIUKMHOM
83aUMOOEUCMBUU.
KOHTpOJIBHBIE BOPOCHI:

1.Kakue TMYHOCTHBIE KaYeCTBA OTANYAIOT KOH(MIUKTHBIX TUYHOCTEHN?

2.B uem ocoOGeHHOCTH pedIeKCUBHOTO OOIIEHUS, U KaK OHO BIIMSIET Ha
MOBE/IEHNE CTOPOH B KOH(IUKTE?

3.Kakue cTunm oOlIEHHSs BBl 3HAaeTe, M KAaK OHHU OTPAXKAKTCSI Ha

KoH(pIMKTaxX?

Tema 3.
OcHogHble MOOenu NnoGedeHuss U CMUIU O0OWeHUs JTUYHOCIU 6 KOHMIUKMHOM
83aUMOO0eUCmBUL.
KoHTpoJibHBIE BOIIPOCHI:

1.Kakue TMIHOCTHBIC KaUeCTBA OTIANYAIOT KOH(MIUKTHBIX TUIHOCTEH ?

2.B uem ocoOGeHHOCTH pedIeKCHBHOTO OOIIEHHS, U KaK OHO BIIMSIET Ha
MIOBEJICHHE CTOPOH B KOH(IUKTE?

3.Kakue ctunm oOlmEeHHUs Bbl 3HaeTe, U KAK OHU OTpa)xaroTcs Ha
KOH(pMKTaxX?
Ilymu u cnocobwl npedynpedxicoenus u paspeuieHus KOHQIUKMO8.
KoHTpobHBIE BOITPOCHI:

1.PackpoiiTe 0OCHOBBI MPOTHO3UPOBAHUS U MPOPUITAKTHUKU KOH(PIUKTOB.
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2.Ha3oBuTe TUITMYHBIE CIIOCOOBI OLIEHKHU Pe3yJIbTaTOB AESTEIHHOCTH.
3.HazoBute ycioBus u  GakTopbl KOHCTPYKTUBHOTO  pa3pelieHus

KOH(JIUKTOB.

Tema 4.
Texnonozuu pazpeutenuss KOHGIUKMOE
KoHTpoJibHBIE BOPOCHI:

1.UT0O MOXHO OTHECTHM K OCHOBHBIM TEXHOJIOTHUSM IPOTHO3MPOBAHUSA W
npoPHIaKTUKNA KOH(IUKTOB?

2.Uto  sBHseTCA  TUNUYHBIMU  CIOCOOAMH  OLIGHKH  PE3yJbTaToOB
NEITEIbHOCTU?

3.Kakue ycnoBust u (hakTopbl KOHCTPYKTUBHOT'O pa3pernieHus KOH(MIUKTOB
BbI 3HaeTe?
Dakmopsl U MexaHusMvl pa3peuieHus HYMpPUIUYHOCMHBIX U GHYMPUSPYNNOBbIX
KOHMIUKMO8.
KoHTpOIBHBIE BOITPOCHI:

1.Uto Takoe 3amuTHBIE MEXaHW3MBI, W Kakue H3 HHUX Hauboiee
KOHCTPYKTUBHBI?

2.YT0 JIEKUT B OCHOBE MEKIPYIMIOBOT0 KOH(IMKTA?

3.Ilepeuucnure OCHOBHBIE CIOCOOBI pa3penieHUus BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

4.Ha3oBuTe TUTIBI POJICH U OCHOBHBIC TPYIIIIHI POJIEBBIX KOH(MIUKTOB.

Tema ).
YVcnosus paspewenus cemetinbix KOHIUKMOS8, KOHDAUKMOS 8 chepe ynpasieHus
U YCoBUsX Y4eOHOU 0esimebHOCIU
KoHTpobHBIE BOITPOCHI:

1.Yto crocoOCTBYET MpeaynpekIeHNI0 KOHPIUKTOB MKy POJAUTEISIMHA U
neTbMu?

2.Yto sBisIeTCS HICTOYHUKAMH KOH(IMKTOB B chepe yrnpaBieHus?
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3.Ha3oBuTe 0OCHOBHBIE CITIOCOOBI pa3pelieHrs KOHPIUKTOB MEXAY YUUTEIIeM
Y YYCHUKAMU.
Meouayusa. Texnonoeuu ynpagnenus KOHGIUKmMamu
KoHTpoIbHBIE BOITPOCHI:

1.Ha3oBHUTE OCHOBHBIE 3TANBI HEPETOBOPHOTO MPOLIECCA.

2. HazoBuTte Tpu BapuaHTa MOCPEIHUYECTBA.

3. Ha3oBuTe OCHOBHBIE MOJEIIM NMOBEJACHUS B MEPETOBOPHOM IpOLECCE U
JTATe UX XapaKTEPUCTHUKY .

4. ChopmynupyiTe onpeneaeHue MaHUIyJIsUY.

5. Ilepeuncinure MaHUMYJISIMKA, OCHOBAaHHbBIC HA IIPAaBUWJIAX MPWINYUSL.

6. [lepeuncnure MAaHUIY AU, HAITPABJICHHBIC HA YHUKEHHE OIIIOHEHTA.

7. Kak cooTHOCATCS MEXIy COOOM MOHSATHUS: «CTPATETUsl MEPErOBOPHOTO
IIPOLIECCa» U «TAKTUKHU IIEPErOBOPHOIO Mpouecca»?

8. [lepeuncianuTe OCHOBHBIE CTPATETHH B IEPETOBOPHOM IIPOIIECCE.

9. Ilepeuncinte OCHOBHBIE TAKTHKHU B IIEPETOBOPHOM IIPOLIECCE.

10. Ilepeuncaure MpUEMbl TAKTUKHA «BBDKUMAHUS YCTYTIOK).
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6. YueOHO-MeTOAMYECKOE oDecnevyeHHe ISl CAMOCTOSITEIbHOI padoThl

o0yyaromuxcs mo JUCUMILIUHE

6.1 ®opMBbI BHEAYTUTOPHOI CAMOCTOSATENbHOI Pad0ThI

OcHOBHasi 1IeJIb CaMOCTOSATENIBHOW pabOThl CTyJEHTa TMpU H3YUYCHUHU
JTACIIATUIAHBI b1.B.03./1B.04.03 «KoHnpnuxronorus» — 3aKpENUTh
TEOPETUUYECKHE 3HAHUS, TMOJYYEHHBIE B XOJE JICKIIMOHHBIX 3aHATHHA. [TyOOKO
W3YUYUTh, UCTIOJIb30BAB PEKOMEHOBAHHYIO JINTEPATYPY, & TAKKE JEKIHUH IO KypCy,
OCHOBHBIE TEOPETUUYECKUE ACHEKThl AUCHUILUIMHBI, CBS3aHHBIE C COBPEMEHHBIMU
npobJjieMamMu KOPIOPATUBHOTO 0€CKOH(MIUKTHOTO OOIIIECHHUS.

B mnpomecce caMocTosITENbHOM pPabOThI CTYNEHTHI JOJKHBI OBJIAJIETh
MPAaKTUYECKUMHU HaBBIKAMHU HCIIOJb30BaHUS METOJIOB ILIEHOOOPa30BaHUS, PEIIUB
MPAaKTUYECKUE 3a/aud, MPEACTABICHHbIC B METOAMYECKUX YKa3aHUAX Kadeapsbl.
CamocrosiTenbHass paboTa CTyJE€HTa B TIPOLIECCE W3YUYCHUS JUCHUILTAHBI
BKJIFOYAET:

—OCBOCHHUE PEKOMEHJOBAHHOW MPENoAAaBaTeIeEM W  METOAUYECKUMHU
yKa3aHUSIMA TIO JAHHOM JMCIUIIMHE OCHOBHOW M JIOTIOJHUTEIHHOW y4eOHOM
JUTEPaTypBhl;

—HU3y4YeHUE KOPMOPATUBHBIX 00PA30BATEIIbHBIX PECYPCOB (JICKTPOHHBIM
yueOHbIi Kypce Ha matdopme C1O Moodle, snexTpoHHbie OMOIHOTEKN);

—CaMOCTOSITENIbHBIN TTOUCK MH(popMaruu B IHTepHETE;

—BBINIOJIHEHHE  PA3HOYPOBHEBBIX  3a7ady M TBOPYECKHX  3aJIaHHI,
npeacTaBieHHbIX B DYK;

—KOHCYJIbTAIIUU TI0 HauboJiee CI0KHBIM BOIIPOCaM;

—ydactTe B paboTe HAy4yHOTO KpyXKKa 10 Kadeape U eKEeroJaHBIX
CTYJICHUYECKUX HAYYHBIX KOH(PEPEHIINIA;

—BBIIIOJIHCHHUC KOHTpOJ'IBHOfI p216OTBI*>’<>k (KOHmpOﬂbHa}l paboma He npedycMompena
VUEeOHbIM NIAHOM U 8bINOTHACMCS NO HCENAHUI0 00YUarowuxcsi Oisi pelumunea EPC);

—MOATOTOBKY K 3a4eTy.
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Ha camocTosiTenbHyt0 paboTy CTyA€HTOB, 00YYaIOIIUXCS M0 HAIPABJICHUIO

noaroroBku 38.03.02 «MenemxMeHnT», npodusib «MeHeKMEHT OpraHu3aIuny,

ouyHOM (hopmbI 00yueHus1, OTBOAUTCS 74 vaca (Tabnuia 6).

Tabmuma 6. —

JUCIUITIINHEC

b1.B.03./1B.04.03

TpynoeMKOCTh CaMOCTOSITEIBHON  padOoThI

«KoHupaukronorus»

CTYACHTOB 11O

JJIA HalpaBJICHUS

noaroroBku 38.03.02 «MenemkMeHT» npoduiib « MEHEIHKMEHT OpraHu3allumny,

(ounas hopma oOyUeHNUs)

HaumenoBaunue
pa3aenoB, TeM,
BXOJSIIINX B

dopma BHEAY IUTOPHOM
CaMOCTOSITENIbHOIN paOOThI

Yka3zanue pas/ielioB U TEM,
OTBOJUMBIX Ha CAMOCTOSTEIbHOE
OCBOCHHUE O0YJAIOIIIMUCS

JUCIHUILIUHY
Tema 1. Pabota ¢ yueOHoOIi, HAy9HOH 1 ConuanbHO-TICUX0JIOTHYECKast
Bo3nukHoBeHuUE 1 CIPAaBOYHOM JINTEPATYPOH; U3yUCHHE XapaKTepUCTHKa KOH(IIMKTA
pa3BuTHE MaTepHalIOB HHTEPHET-PECYPCOB;
KOH(JIUKTOJIOTUH. pa3b0p BOMPOCOB 1O TEME 3aHATHS U3

paboyeil mporpaMMbl IUCHUIIINHBL

paboTa B MHTEPAKTUBHBIX pabO4YMUX

TETPaJsiX, OATOTOBKA K PEIICHHUIO

CUTYallMOHHBIX 3a/1a4 U TECTUPOBAHUIO,

MO/ITOTOBKA K NMPAKTUYECKUM 3aHATHUSIM;

paboTa ¢ 3JeKTPOHHBIM y4eOHbBIM

kypcoM Ha matdopme C/10 Moodle
Tema 2. IloaroroBka K MpakTUYECKUM 3aHATUAM | MeXaHN3Mbl BOSHUKHOBEHUS U
IIcuxomornueckue Pabora ¢ yueOHol, Hay4HOH U pa3BUTHS KOHDIUKTOB
COCTaBIIAIOLINE CIPaBOYHOM JINTEPATYPOM; U3yUECHHE
KOH()JIMKTA. MaTepHalIOB HHTEPHET-PECYPCOB;

pa3b0op BOMPOCOB MO TEME 3aHATHS U3

paboyeil mporpaMMbl TUCHUIIIINHBL;

paboTa B MHTEPAKTUBHBIX pabOUYMUX

TETPaJsiX, MOATOTOBKA K PEIICHUIO

CUTYallMOHHBIX 3a/1a4 U TECTUPOBAHUIO,

MOJATOTOBKA K MPAKTUYECKUM 3aHATHUSIM;

paboTa C 3JIeKTPOHHBIM y4EOHBIM

KypcoM Ha mnatdopme C/10 Moodle
Tema 3. Pabota ¢ yueOHoOI, Hay4HOI 1 IloBeneHne TMYHOCTHU B
Ockananus CIIPaBOYHOM JIMTEPATYPOU; U3yUEHUE KOH(puKTE
KOH(JINKTA. MaTepUaJIOB UHTEPHET-PECYPCOB;

OCHOBHBIE MOJIENTH
MTOBEJICHUS U CTHUIIN
OOIIEHHST TMYHOCTH
B KOH(QJIMKTHOM
B3aUMOJICHCTBUH.

pazbop BOMPOCOB MO TEME 3aHATHUS U3
pabodeii mporpaMMbl TUCIUTIIINHBL
paboTa B MHTEPAaKTUBHBIX PabOUnx
TETPaJAX, MOATOTOBKA K PEIICHUIO
CUTYaIIMOHHBIX 33]1a4 ¥ TECTUPOBAHUIO,
MOATOTOBKA K MPAKTHUYCCKUM 3aHATHUIM,
paboTa ¢ ANEKTPOHHBIM yIEOHBIM
Kypcom Ha matdgopme CJAO Moodle
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HaumenoBanue
pa3aenoB, TEM,
BXOJISIIIINX B
JUCIUIUITMHY

dopma BHEAYIUTOPHOM
CaMOCTOSITENILHOM paOOThI

VYkazaHue pa3zenos U TeEM,
OTBOJUMBIX Ha CAMOCTOSTEIbHOE
OCBOCHHUE O0YHAIOIIUMUCS

Tema 4.
ITyTn u ciocoOsI
peIyIpexACHUS U

Pabora ¢ yueOHoOIi, HAy4HOH U
CIIPABOYHOM JIUTEPATyPOid; U3yUEHUE
MaTepUaJIOB UHTEPHET-PECYPCOB;

TexHonoruu paspereHus
KOH(JIUKTOB

paspernieHus pa3bop BOMPOCOB 10 TEME 3aHATHS U3
KOH(JIUKTOB. paboueii mporpaMMbl AUCHUTUINHBL;
paboTa B MHTEPAKTUBHBIX pabO4YMUX
TETPa/AX, MOJrOTOBKA K PELICHUIO
CUTYallMOHHBIX 33J]ad U TECTUPOBAHHUIO,
MOJIFOTOBKA K MPAKTUYECKUM 3aHATHUSM;
paboTa ¢ IMEKTPOHHBIM yUeOHBIM
Kypcom Ha matdgopme CJAO Moodle
Tema 5. PaGora ¢ yuebHol, Hay4HOU U Texnonoruu 3¢HeKTUBHOTO
TexHonornu CIIPAaBOYHOM JIMTEPATYPOM; U3yUEHUE OOLIEHMS U PallMOHAIBHOTO
paspernieHus MaTepHaioB HHTEPHET-PECYPCOB; HOBEJICHUS B KOH(IIUKTE
KOH(JIUKTOB. pa3dop BOMPOCOB 1O TeME 3aHATHS U3
dakTopsl U paboueil mporpaMMbl AUCHUIUINHBL;
MEXaHU3MBbI paboTa B MHTEPAaKTUBHBIX PabOUnX
paspernieHus TETPajsix, MOJrOTOBKA K PELICHUIO
BHYTPHJIMYHOCTHBIX | CUTYallMOHHBIX 33/1a4 U TECTUPOBAHHUIO,
U BHYTPUTPYMIOBBIX | MOATOTOBKA K MPAKTUYECKUM 3aHATHUSIM;
KOH(JIUKTOB. paboTa ¢ 3JIeKTPOHHBIM y4eOHBIM
Kypcom Ha matdgopme CZIO Moodle
Hroro:

6.2 Mertoauueckoe oOecmeyeHHe JJs1 AyAMTOPHOH W BHEAyJUTOPHOM

CaMOCTOAATE/IbHON PadOThI

IIpoBeneHue

ayAUTOPHOM  CaMOCTOSITEIBbHOU

paboThl  TIpearnojaraer

KOMaHJHYI0 pa0OTy OpH MOATOTOBKE COOOUIEHUH MO aHAIM3y JUTEPATYPHBIX

WCTOYHUKOB (KHHT, CTaTei, MaTepuasoB KOH(EPEHIMI) Ha 3aJaHHYI TEMY,

MNOATOTOBKY OTBCTOB HAa KOHTPOJILHBIC BOIIPOCKHI 110 TEMaM AWUCHUIIIIMHBI, PCIIICHUC

CUTYallMOHHBIX 3aJ1a4.

Hepequb KOHTPOJIbHBIX BOIIPOCOB 10 TUCHUIIJIMHE

1. [TonsiTne kOH(MIUKTA, €r0 CYINIHOCTh U CTPYKTYpa.
2. VYcnoBust BOBHUKHOBEHUST KOH(DITUKTA.
3. YyacTHUKH KOH(DIUKTA U KX XapaKTEPUCTHKA.
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4, [Ipenmer koHIUKTA, 00pa3 KOH(MIUKTHOM CUTyalluH, MOTHBBI
KOH(JIMKTA ¥ MO3UIIUU KOHPIUKTYIOIUX CTOPOH.

5. Tunomornn KOH(IMKTOB: IO COCTaBy YYAaCTHHKOB, IO cdepam
NPOSIBIICHUS, 1O CTETNCHH JUIMTEIHLHOCTH W HANPsHKEHHOCTH, MO MpeaMeTy, Io

COIIMAJIbHBIM ITOCIICACTBUAM.

6. OOBbeKTUBHBIE U CYObEKTUBHBIC TIPUUNHBI KOHPIIUKTA.

1. [IpyrunHa 1 KOH(QIUKTHAS CUTYyaIlHs.

8. Tunsl KOHPIUKTHBIX CUTYAIIUH.

Q. JuHamuka KOH(DIUKTA. Oranbl pa3BUTHUSA KOH(DIUKTA:

BO3HUKHOBEHUE U PA3BUTUE KOHQIMKTHOW CHUTYyallUW; OCO3HAHHE KOH(IMKTHON
CUTYyalluM; HA4aJl0 OTKPBITOrO KOH(MJIMKTHOIO B3aUMOJACUCTBUS; pa3BUTHE
OTKPBITOrO KOH(IIMKTA; pa3pelieHne KOHPIUKTA.

10.  ®a3bl koHpAUKTA: HadaIbHAS (a3a; ¢aza mogbeMa; MUK KOH(IINKTA;
¢daza cnana.

11. Ilo3utuBHas ¥ HeraTHBHAs POJb KOH(GIMKTOB B >KU3HU UYEJIOBEKa U
oO1ecTBa.

12.  ®opmybl KOHDIUKTA.

13. 3aBucMMOCTHh KOH(MIUKTA OT KOH(IUKTOTEHOB.

14, 3akoH ockajmamuu KOH(MIUKTOB. 3aBUCUMOCTh KOH(MIUKTa OT
KOH(JIMKTHOW CUTYallMU U UHIIUJICHTA.

15. 3aBucuMOCTbH KOH(IUKTA OT ABYX U 00Jee KOHPIMKTHBIX CUTyaIUi.

16. KoH(IUKTHI ¥ TPAHCAKTHBIN aHAIN3.

17. Tlonstue Tpan3zakuuii 1 ux tumnsl (. bepH).

18. IloBeneHyeckue XapaKTEpUCTUKH OCHOBHBIX TpaHcakuuil (Pomurtens,
B3apocwrii, Pebenox).

19. AJropuTM TpaHCAKTHOTO aHaJIN3a.

20. Crparerun MTOBEJICHUS B KOH(DIUKTE (cornepHUYeCTBO,
COTPYIHHUYECTBO, KOMITpoMHucc, n3beranue, npucrnocodnenue) (K. Tomac).

21. Kouduukrt nu manunynsamaus (P. Yanauan).

22.  Tunbl KOHQJIUKTHBIX TUYHOCTEH.
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23. Teopus akuentyanuu xapaktepoB (K. Jleonrapa, A.E. JIluuko u ap.).

24, KoH(nUKTHast TUYHOCTh IEMOHCTPATUBHOTO U PUTUIHOIO TUIIA.

25. KoH}pnUKTHass TUYHOCTh HEYIPABIAEMOTO M CBEPXTOYHOTO THUIIA.

26. KoH}uMKTHAS TUYHOCTh «OECKOH(IMKTHOT0)» THUIIA.

27. Ilpuemsbl 001IEeHUS C KOHPJIUKTHBIMU JIMYHOCTSIMHU.

28. llonsarue texHomoruit 3pPexkTUBHOrO OOIICHUS U UX PA3HOBUIHOCTH.
OO1eHne Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aUMOJIEHCTBUU.

29. KoMMYHUKAaTHBHBIN, HHTEPAKTUBHBIM M TEPUEHTHUBHBIA ACHEKTHI
oO1eHust U X PYHKIUU B KOHDIUKTE.

30. JlocTmkeHue B3aMMOIIOHMMAaHMsI, KOHCTPYKTUBHOI'O B3aHMMOJCHCTBUS
Y SMIIATUH B OOILICHUH.

31. IloHsTHE TEXHOJOTHH pallMOHATIBHOIO MOBEACHUS B KOH(DIUKTE.

32. IlpaBuia u KOJIEKCHI MOBEICHUS B KOH(PIMKTHOM B3aMMOACHCTBHH.

33. IlomsiTMe W OCHOBHOE COJACpXAaHHE YMPABICHUS KOHMIUKTOM:
IPOrHO3UPOBAHUE, MPEAYyNpPekKACHUE, CTUMYJIUPOBAHUE, PpETYJIUPOBaHUE U
paspenieHue.

34. Ilytu mpenymnpexaeHust KOHQIUKTA.

35. Texuomorun perynupoBaHus  KoH(pIukTa:  WHGOPMAIMOHHEIE,
KOMMYHHKATHBHbBIC, COLMATBHO-TICUXOJIOTHUECKHE, OPTaHU3aIIMOHHBIC.

36.  Dtamsl peryaupoBaHus KOHGIUKTA.

37. IIpenmochuiku, GOpMBI U CIIOCOOBI pa3pelieHrs KOH(INKTOB.

38.  ®dakTopsl 0OpaIeHus] K CHJIOBBIM METOJIaM pa3pelieHus KOH(INKTOB
(IT. Kapuesan u [l. [Ipyutr).

39. ANropuTMBI ACSITENFHOCTH PYKOBOIUTEIS M0 yMPaBICHUIO
KOH(DIIMKTaMH.

40. ®daxTopbl NPUHATHS KOHCTPYKTUBHBIX PEIICHUN MO KOHPIHUKTY.

41. Mogenb NpUMEHEHHs BJIACTH MO pa3pelieHui0 KOH(GIUKTOB mo X.
Kopremnyc u I1I. ®oiip.

42. IleperoBopHbIi poLieCC: COAEpIKaHUE, TPUEMbI, MOJIEIIH.
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43. «Meroa npUHIMIIMAIIBHOTO BEJICHHS TeperoBopoB» P. dumepa u V.
Opu.

44, Mojgenb «B3aUMHBIX BBITOJ» U MOJEIb «YCTYHOK — cOMMkeHus» Jx.
PyGuHa.

45. Mogenu mnoBeAeHUST TapTHEPOB B  IEPETOBOPHOM  MPOIECCE
(«M36erarommity, «Ycrynaromuiny, «Otpunatomuiny, «Hactynatonming).

46. MaHunyaATUBHBIE TEXHOJIOTHUU B IEPETOBOPHOM IMPOIIECCE.

47. TexHONOTUU CTPATErUi U TAKTUK B IEPETOBOPHOM IIPOIIECCE.

48. Tunbl cTpaTeruii: «BBIUTPHIII-BBIUTPHIND, «IIPOUTPHIII-BHIUTPHIID,
«TPOUTPHIMI-TIPOUTPHIIID», «BBIUTPHIII-BBIUTPHILID).

49. Taktuku NIEPErOBOPOB: «BUAMMOE COTPYIHHYECTBOY,
«JI€30pUEHTAllM TMApTHEPA», «IIPOBOKALMS YYBCTBA KaJOCTH Yy MApPTHEPaAy,
«yJbTUMATUBHAS TAKTUKA», «JIJABUPOBAHUE PE3EPBAMU YCTYIIOKY.

50. TakTudeckue TPHEMBI:  «3aKpbITas JABEPb», «BU3HPOBAHHEY,
«BHEIIHSAS OTMTACHOCTBY U JIp.

51. VYperynupoBaHue KOH(IMKTOB C TOMOIIBIO BMEIIATEIHLCTBA TPETheH
CTOPOHBI KaK OJIHa U3 POPM KOHCTPYKTHUBHOTO yIPaBIICHUS KOH(PIUKTaAMHU.

52.  OcHoBHBIC (HOPMBI pa3pernicHus] KOH(MIUKTOB C MOMOIIBIO TpeTheh
CTOPOHBI.

53.  ApOutpax. «Mogenb apOutpaxa», €€ alrOpuTM: BBISBICHUE U
ySICHEHHE CYTH TpoOJeMbl, MpearoJarariiee cOop U aHanu3 WHOOpMaIUH,
HaIpaBJICHHBIH Ha (HOpMyIHpOBaHHE MPOOJIEMbI; BCECTOPOHHEE PACCMOTpPEHHUE
abTEPHATHB; BRIOOP BapHaHTA PEIICHUSI HA OCHOBE OIMPEICIICHHBIX KPUTEPUEB €T0
3 PeKTUBHOCTH.

54. Henocratku apoutpaxa.

55.  MenuaropcTBO Kak COJEHUCTBHE TPEThEH CTOPOHBI ABYM JIPYTUM B
pelIeHUH CIOPHOM MpoOJIeMbl U TTOUCKE COTJIAIICHHUS.

56. Menuaropckass  JeATETBLHOCTh, €€  BO3MOXHBIE  (OpPMBI U
Pa3HOBHUIHOCTH, (GAKTOPBI U KpUTEPHUH 3PPEKTUBHOCTU, CTUIN U TEXHUKH.

57. TloHsiTe BHYTPUIMYHOCTHOTO KOH(IHUKTA.
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58. OcCHOBHBIE MCHUXOJIOTMUECKME  KOHUEMIUU  BKYTPUIMYHOCTHBIX
KOH(JIMKTOB.

59. IIpob6nema BHyTpUIMYHOCTHOTO KOH(IMKTA BO B3rsAax 3. Opeiiaa.

60. Teopus KkoMILIeKCa HEMOJHOIIEHHOCTH A. AJiepa.

61. VYwuenue 00 3xcTpaBepcun u uaTpoBepcuu K. KOwnra.

62. Konmenmus «3K3UCTEHIIMATLHON TUX0TOMUM» D. DpoMMma.

63. Teopus MCUXOCOLMAIBLHOIO Pa3BUTHS J. JPUKCOHA.

64. MotuBanuonusie KOHGIUKTHI o K. JleBuny.

65. [IpobGreMa BHYTPHMIMYHOCTHOTO KOH(DIMKTA B paMKax KOTHUTUBHON U
T'YMaHUCTHUYECKOU MICUXOJIOTUU

66. @©opMbl TIPOSBICHHUS W CIOCOOBI pPa3peIICHUsS BHYTPHUIMYHOCTHBIX
KOH(JIUKTOB.

67. IloHsThe »SMOILMKA, SMOIMOHAJIBLHOIO WHTEUIEKTa. IloHMMaHue
AMOIII. DMIATHS.

68. BricBOOOXIEHNE SMOITHUTA.

69. TexHomorn:u yIpaBiICHUS HSMOIMSIMH B IEPETOBOPHOM TIpoliecce.
J. CkoTT u €€ TEeXHOJOTHMH YNPaBIEHUS OSMOIUAMU  («3a3eMIICHHUEY,
«BU3YyalTU3aIUN», KIPOCIIUPOBAHUEY, KOUHILIEHUE aAyPHI»).

70. IlpaBuima CaMOKOHTPOJS OJMOLMH (IMOIMOHANBHAS  BBIICPIKKA,
palMoHaIM3aIMsl AOMOLMA W TOJJEPKAHME BBICOKOM CAMOOIEHKH) U HX
IPUMEHEHHE B TIEPETOBOPHOM TIpOIIECCe.

71. TlonsaTue ynpaBieHUs U YIIPABICHYCCKUX KOH(PIUKTOB.

72. HUcrounnku KOH(IUKTOB B chepe yrmpaBiIcHUs.

73. Knaccudukauusi KoHPIUKTOB B chepe yrnpaBlieHUS .

74.  JlmarHoctuueckast Mojienb KoHpaukTa JI. 'puaxenra.

75. Cnemnuduka GopM MPOSIBICHUS YIIPABIEHYSCKUX KOHPIUKTOB.

/6. YcnoBuss mpenoTBpalleHHs] KOHQIMKTOB B  YNPaBIEHYECKOH
nesTenbHOCTH. Pa3penienne ynpaBieHueCKiuX KOH(IUKTOB.

77. Tlonarue rpynmnoBbIX KOHMIUKTOB U UX CTPYKTYpa.

78. Knaccudukanus rpynnoBbix KOH(OIUKTOB.
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79. OcobenHoctu o6Opa3a KOH(MDJIUKTHOM CHUTyalldd B TPYIIIOBBIX
KOH(JIMKTAX.

80. «JlenHauBUIYyaTU3aUsD BOCIPUITHS U TPYNIIOBas aTpUOYIIHSL.

81l. KoH(auKT THNA «JIMYHOCTH — TPYIINa» U €ro 0COOEHHOCTH.

82. KoH(muKT MeXAy JAUAEPOM U TPYNION; KOH(PIUKT MEXAY PSIAOBBIM
YJIGHOM TPYIIBI U TPYTIIIOHN.

83. IIpuunHbl KOHPIUKTA «JIMYHOCTH — TPYNNA» U UX MPOSBICHUS B
pa3IMyYHBIX BUAAX MPO(EeCCUOHATHLHON AeSTeIbHOCTH.

84. CounanbHO-TICUXOJOTMYECKHE U HMHIyCTPUAIBbHO-TICUXOJIOTUYECKUE
IPUYUHBIL.

85. Ilytu paspemiennst KOHOIUKTOB MEXKTY TUIHOCTHIO U TPYIIION.

86.  MexrpymnmnoBbie KOHGIUKTHI, UX TPUYUHBI U QYHKIIUU.

87.  Krnaccudukaius MEXTpyImOBBIX KOHPIUKTOB.

88.  @opmbl MpPOTEKAaHUS MEXIPYMIOBBIX KOH(JIUKTOB M CHOCOOBI WX
pazpereHusl.

Texkymuii KOHTPOJIb OCYLIECTBISIETCS B XOA€ Y4yeOHOro mpouecca u
KOHCYJIbTUPOBAHUSl CTYJEHTOB, MO pe3yJbTaTaM BBINOJHEHHUS CaMOCTOSITENbHBIX
paboT. OcHOBHBIMU (hOpPMaMU TEKYIIETO KOHTPOJISI 3SHAHUH SBIISIOTCS:

— 00CyXJeHHe BHIHECEHHBIX B IJaHaX MPAKTHUYECKUX 3aHATUHA BOMPOCOB
TEM U KOHTPOJIbHBIX BOIIPOCOB;

— pelleHHne CUTYalnOHHBIX 33/1a4, TECTOB M UX OOCYKJCHHE B TOUKH 3PCHUS
yMeHHsl (OpPMYyJIHUPOBAaTh BBIBOJbI, BHOCUTh PEKOMEHJAMUM U MPUHUMATH
a/IeKBaTHBIC YIIPABJICHUECKHUE PEILICHUSI.

O [aHHOM TIOAXOAE€ K OIIGHKE 3HAHWW CTYACHTOB TPENojiaBaTeib
uHGOPMHUPYET CTYACHTOB Ha TMEpPBOM IpakTUYeckoM 3aHsATMU. Ha mocnennem
MPAKTHYECKOM 3aHSATHH CTYJIEHTaM COOOIIAETCs OLEHKA, KOTOPYIO OHH TOJTYYaroT
no urToram paboTel B cemecTtpe. CTyIeHThl MOTYT YIYyYIIUTH CBOIO OIEHKY IIO
uToraM paboTbl B CEMEeCTpe 3a cueT OTpabOTKM NPOMYIIEHHBIX 3aHATUH.
OTtpaboTKa NPOMycKOB, UMEBLIUX MECTO MO MPUYUHE PAdOTHI CTYIEHTOB BO BpeMs

3aHATUN, HE TOIIyCKAETCS.
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[IpoMeXyTOUHBI KOHTPOJIL MPOBOAUTCS B (opMe 3adeTa. 3ader IO
yuebHo muctumuimHe b1.B.03.J1B.04.03 «KoHdaukToMOTHSS» TPOBOAUTCS B
yCTHOW (opMe B BHJE OTBETOB Ha BOMPOCHI U PEIICHUS CUTYAIIMOHHOMN 3aJauu
WJIH TECTa.

Kputepun  OanbHONH-PEUTHHTOBOM  OIICHKM  TEKYLIETO  KOHTPOJIS
YCIIEBAEMOCTHU COJEPKATCSA B COOTBETCTBYIOIIUX METOJUYECKUX PEKOMEHIAIMIX

kadeapsl «dunocodusi, ICTOPUS U TPABOY.
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7. @OHA OLEHOYHBIX CPEeACTB IJA MNPOBEACHUS IMPOMEKYTOYHOM

aTTecTaluu 00y4alomUXcs MO AMCIUNJIMHE

[lepeueHb KOMIIETEHIIMM W WX CTPYKTypa B BHAC 3HAHUH, YMEHUU
coaepkarcsi B pasnene 2 pabouelr mporpammbl «llepedeHp TIIaHUPYEMBIX
pe3yJIbTaTOB OCBOCHHUS 00pa30BaTEeIbHON MPOTpaMMBbl (IepeUYeHb KOMIETSHIIUN) ¢
yKa3aHUEM UHJMKATOPOB UX JOCTHXKEHHUS U TUIAHUPYEMBIX pe3yJIbTaTOB 00yUYeHUs

IO AUCHUIIIINHE)).

Tunosbie KOHTPOJIBbHBIC 3aIaHUA WIN HHbIC MaTE€pHUaJbl, HGOﬁXOI[I/IMbIe

AJIH OHEHKHA MHIANKATOPOB TOCTUKCHUA KOMHeTeHHHﬁ, yMeHI/Iﬁ W 3HAHMH

HUTorosBbiii TECT

Bapuanm 1.

1. Kongummkr — 37108

a) 0oprOa MHEHUH;

0) criop, IMCKyCcCUsl IO OCTPOH TpodIeme;

B) MPOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHMSI TPOTHBOIIOJIOKHO HAlPaBIEHHBIX MOTHBOB
WJIU CYXKIECHUN;

I') CONIEPHUYECTBO, HANPABJIEHHOE Ha IOCTUKEHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHNE IPOTUBOIIOIOKHBIX MTO3UIINH.

2. IIpoTuBOOOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTJIACHUS 110 KAKOMY-JIHOO BOIIPOCY;

0) CTOJTKHOBEHUE UHTEPECOB;

B) HAHECEHUE B3aMMHOTO yIIepoa;

r) 60pb0a MHEHMUI;

1) COIIEPHUYECTBO I10 MOBOY KaKOro-Inbo mpeamMera.

3. HeoOXxoauMbIMM M JOCTATOYHBIMHM YCJAOBHSIMM BO3HMKHOBEHHMS KOH(IMKTA

MesKAy CyObeKTaMH COLMATbHOI0 B3aUMO/1eiiCTBUSA SIBJISIIOTCS:

a) HaJIMYUE Yy HUX HPOTHUBOMOJIOXKHBIX CYXICHUHA WM MOTHBOB M JKEIaHUE XOTS ObI

OJTHOTO OJIepXKaTh Mo0eay Hall IPYTUM;
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0) HamTM4Me y HUX MPOTHBOIIOJIIOKHO HAIPABJICHHBIX MOTHBOB WJIH CYXJIECHUH, a TaKkKe
COCTOSIHUH TIPOTUBOOOPCTBA MEXKTy HUMU;

B) HAJM4YME Y HUX MMPOTHUBOMOJIOKHBIX IMO3UIIUNA M aKTUBHBIC JICUCTBUS O0EUX CTOPOH I10
JTOCTHKEHUIO CBOMX TO3UIIHIA;

') HAJIM4YUE Y HUX MPOTUBOMOJIOKHO HAMPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOUX TpeOOBaHUSAX;

1) HAJITMYUe TMPOTHUBOMOIOKHBIX HHTEPECOB Y KaXK/I0TO U3 HUX OTCYTCTBHE BO3MOKHOCTH
0 UX peau3aliu.

4. KoH(UKTHasi CUTyalnus — 3T0:

a) CilydaifHble CTOJIKHOBEHHSI HHTEPECOB;

0) HaKOMBIIMECS MPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CyOBEKTOB COUAIBHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEXKIY HUMU;

B) MpoOLECC NPOTUBOOOpCTBA MeXAy CyOBEeKTaMH COIMAIBbHOTO B3aWMOJCHUCTBUSA,
HaIPABJICHHBIN HA BBISICHEHWE OTHOLICHUI;

I') IpUYMHA KOH(IIUKTA;

JT) 3TaIl pa3BUTHUS KOH(DIUKTA.

5. Ilpuyuna KOHPIUKTA — ITO:

a) IPOTHBOIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATHHOTO B3aUMOICHCTBUS;

0) cTedueHue 00CTOATEIbCTB, KOTOPHIE MPOSIBISIIOT KOH(JINKT;

B) SIBIIEHUS, COOBITUA, (DAKThI, CUTyallud, KOTOPbIE MPEANIECTBYIOT KOH(DIUKTY U MHpU
OTpeAeNEHHBIX YCIOBUAX JIEATEIHHOCTH CYOBEKTOB COLIMAIHLHOTO B3aMMOICHCTBHS BBI3BIBAIOT
ero;

') HAKONMBIIMECS TIPOTUBOPEYHS, CBI3aHHBIC C JIEATEILHOCTHIO CYyOBEKTOB COIIMAIHLHOTO
B3aMMOJICHCTBHSI, KOTOPBIE CO3JAI0T MOYBY ISl pEAIbHOTO B3aUMOACHCTBUS MY HUMU;

1) TO, U3-32 Yer0 BO3HUKAET KOH(IIUKT.

6. To, u3-3a 4ero BO3HUKAET KOHPIMKT- ITO:

a) MOTHBBI KOH(DIIUKTA;

0) MO3ULMHU KOH(MIUKTYIOIIMX CTOPOH;

B) IpeaIMET KOH(IIUKTA;

') CTOPOHBI KOH(JIUKTA,

1) 00pa3 KOH(PIUKTHOU CUTYAITUH.

7. O0pa3 KOH(IMKTHOI CUTYallUH - ITO:
a) TO, M3-32 Yero BO3HUKAET KOH(IIHKT;
0) CyOBEKTHMBHOE OTpPaX€HHWE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aWMOICHCTBUS

npeaMeTa KOH(PIUKTA;
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B) WCTUHHBIC BHYTPEHHHE MOOYIUTEIbHBIC CHJIBI, IOATAIKHBAIOIINE CYOBEKT
COIMATILHOTO B3aUMOJICHCTBUS K KOH(DIIUKTY;
T) TO, 0 4€M 3asBISIOT APYT APYTY KOHPIUKTYIOIIUE CTOPOHBI,
1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHHH CYyOBEKTOB KOH(IMKTHOTO B3aMMOJICHUCTBUS
1esei KoH(pIUKTA.
8. Uuumaent- 3to:
a) CTEYCHHE 0OCTOSITENLCTB, SBJISIONINXCS TTOBOJIOM TSI KOH(DIUKTA;
0) UCTUHHASI PUYHHA KOH(DIIUKTA,
B) HAKOIMBIIMECS MPOTHBOPEUUS, CBSI3aHHBIC C JICATEIIEHOCTHIO CYOBEKTOB COIIMAIBLHOTO
B3aMMOJICHCTBYS, KOTOPBIC CO3AI0T TIOYBY ISl PEATBHOTO IPOTUBOOOPCTBA MEXKTy HIMH,
T') TO, U3-32 YeTO BO3HUKACT KOH(IIHKT;
1) He0OX0IMMOE yCIIOBUE KOH(IHUKTA.
9. CTOpOHBI KOH(JIHUKTA - 3TO:
a) CyOBEKTHI COIMAILHOTO B3aUMOICHCTBHS, HAXOSIINECS B COCTOSIHUM KOH(JIUKTA HITH
IO IJICP)KUBAIOIIUE (SIBHO WJIH HESIBHO) KOH(DIUKTYIOIIHX;
0) TONBKO CyOBEKTBHI COIMAJIBHOTO B3aMMOJCHCTBHSI, HAXOJSAIIMECS B COCTOSHHUH
KOH(JIUKTA;
B) KOHKPETHBIE JINYHOCTH, HAXOISAIIUECS B COCTOSTHUH KOH(ITHKTA;
T') CYOBEKTHl COIMAIILHOTO B3aMMOJICHCTBYS, HAXOMSAIIUECS B COCTOSHUM KOH(IUKTA, U
MOCPEAHUK (METUaTOP);
1) KOH(DIUKTYIOIIHE CTOPOHBI B IEPETOBOPHOM IPOIIECCE M0 pa3pelIeHUI0 KOH(IUKTA.
10. K kakoMy BHAY OTHOCHTCSI KOH()JIUKT, KOTOPbI XapaKTepu3yeTcsi TeM, 4YTO B
HEM CTAJIKMBAIOTCS JB€ JUYHOCTH, B OCHOBE €r0 JIeXKAT 00beKTHBHbIE IPOTHBOPEYHsI U OH
CIoCcoOCTBYeT Pa3BUTHIO COOTBETCTBYIOIIEH COLUAIBHON CHCTEMBbI?
a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;
0) MEXIJIMYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEKJIMIHOCTHOMY, SKOHOMHYECKOMY;
') OCTPOMY U JJTUTEIHLHOMY;

1) JIECTPYKTUBHOMY.

Bapuanm 2.

1. KoH(pIHKTOreHsbl- ITO:

a) cioBa, JecTBUs (MM Oe3AeHCTBUS ), KOTOPbIEe MOTYT IPUBECTH K KOH(IIMKTY;
0) nmposiBIeHUsT KOH(PIIUKTA, 00YCIOBICHHBIE COITMATBLHBIM CTAaTYCOM JIMYHOCTH;

B) IPUYUHBI KOH(DIMKTA, 00YCIOBIECHHBIE COLIUAIBHBIM CTATYCOM JTIMYHOCTH;
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') COCTOSTHUE JINYHOCTHU, KOTOPbIE HACTYNAIOT MOCie pa3peiieHus: KOH(PINKTa;

1) TOBEJICHUECKUE PEAKIIH JTMYHOCTH B KOH(IIUKTE.

2. Omnpepeaunre THI KOH(IMKTA B cjeAymomeid cutyanun: «B o0mecrBeHHOM
TPAHCHOPTEe OJMH MACCAKUP HEYASHHO TOJKHYJI [pPYyroro, He W3BHHUBIIUCH 32
NPUYUHEHHOE Heya00cTBO. BTOpoii maccaskMp B OTBeT HA TOJYOK HArpyoMJ mepBomy
naccakupy...B KoHeuHOM HTOre MesK1y HUMHU BO3HHMKJIA IPaKa...»:

a) tun b;

0) Tum B;

B) TUI A;

r) tun b u B;

n) tun A u b.

3. Omnpeneaure THN KOH(pIMKTA B ciaeaywumeid curyanum: «Mexay AaByMms
COTPYAHMKAMH He CJIO0KHIUCH, OTHomeHus. Ilo ommOke nHcbMeHHOe 3aJaHme,
NpeJHaA3HAYeHHOe NEePBOMY COTPYAHMKY, ObLIO aJpecoBaHO BTopoMy. Bropoii pacuenun
AaHHbIH (aKT, KaK NONBITKY NEePBOro «CBAJIUTH» CBOI pPadory HAa Hero. Mexay HUMH
BO3HUK OTKPBITHIH KOHQJIMKT...»:

a) tun b;

0) Tun A;

B) Tt B;

r) tun b u B;

n) tan A u b.

4. Onpeaenurte Tun KoHGIUKTA B ciaeaywouei cutyannu: «HavaabsHuk npuHsa Ha
padoTy COTpPYAHMKAa B OJHO M3 TMOJApa3JejieHHil, He COIJIacoBaB 3TOT BONPOC €
PYKOBOAHWTEEeM [JaHHOIO TOApa3iesieHusi W 0e3 COOTBETCTBYIOLICH INPOBEPKH ero
npogeccHOHAIbHOI NMOArOTOBKH. Bckope 00HapyXkumiocb, 4YTO BHOBb TPHHATHIN
COTPYAHHUK okasajcs HeCIOCOOHBIM BBIIOJIHATH 005132aHHOCTH 1no
NOJKHOCTH...PykoBoauTeIb MoOApasaesieHUus1 B CJOY:KeOHOM 3amucKe [OKJaJAbIBaeT o
npo¢ecCHOHAIbHON HENPUIOHOCTH HOBMYKAa W TpedyeT ero yBoJbHeHusi. Mexny
HAYaJIbHUKOM H PYKOBOJHUTEIEM MOAPAa3/ieIeHUs] BOSHUK KOH(IMKT...»:

a) Tum A;

6) Tun B;

B) Tun b;

r) Tun B u b;

n) tun A, Bu b.
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5. K kakoMy THNy KOH()JIMKTOB OTHOCATCHA cieaywiue neiicrusi: «llpuka3zanue,
yrpo3a, 3amMe4aHue, KpUTHKA, 00BUHEHUE, HACMELKa»?

a) CHUCXOJUTEIbHOE OTHOLLIEHHUE;

0) HeraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHUE OTHOILICHUS;

I') HapyLIEHUE ITUKU;

1) HEUECTHOCTh U UCKPEHHOCTb.

6. K xakomMy THNy KOH(JIMKTOB OTHOCATCH CJelyIolIue JelCTBUSA: YHU3UTEJIbHOE
yTelleHHe; YHU3UTEeIbHAA M0XBAJIA; YIPEK; NOAIYYNBAHUSA?

a) XBaCTOBCTBO;

0) HApyIICHHUE YTUKH;

B) pErpecCUBHOE MOBEICHHE;

') CHUCXOAUTEIHbHOE OTHOIICHHUE;

1) HETaTUBHOE OTHOIIICHHUE.

7. HauBHbIEe BONPOCHI; CCHUIKH Ha JPYrUX NPH MOJYyYeHMHU CIHPaBeIJIHMBOro0
3aMe4YaHMsl; MpepeKkaHuss — 3T0 (opMbl NPOSABJIEHUA KOH(PIUKTOICHOB, KOTOpbIE
XapaKTepu3yTcs KaK:

a) MPSIMOE HETaTUBHOE OTHOIIEHUE;

0) XBacCTOBCTBO;

B) HEUECTHOCTh U HEMCKPEHHOCTH;

I') MEHTOPCKHE OTHOIIICHNUS;

1) pErPECCUBHOE TTOBEJICHUE.

8. BoiOepuTe anexkBaTHBbIi BaApUAHT MOBelAeHHs (KOMOMHANUSA W3 3 TO3UIHUIA)
TpaHcakuus «Poaurens»:

a) TpeOyeT, OIleHUBAET, IPOSBISAET OECITOMOITHOCTS;

0) PyKOBOJIHT, PacCy>KJ1aeT, aHATH3UPYET;

B) pa3roBapyWBaeT Ha PaBHBIX, MPOSBIISIET YyBCTBA OOHIBI, TOKPOBUTEIBCTBYET;

r) paboTaet ¢ uHGOpMAaIUEl, paccykaaeT, aHATU3UPYET;

1) TpeOyeT, OCyk aaeT, yUuT.

9. BbiOepuTe aneKBATHbI BAPUAHT NOBedeHUsA (KOMOMHANUA W3 3 MO3MLMI)
TpaHcakuus «Pedénkar:

a) MPOSIBIIIET YYBCTBO OOUIBI, TOJUUHSETCS, IIAJIHT,

0) TpeOyeT, paccyXIaeT, aHaTHU3UPYET;

B) OCYXKJIa€T, YUUT, TOKPOBUTEIHCTBYET;

I') OLICHUBAET, IPOSBISET OECIOMOIIHOCTD, MPOSIBISIET YYBCTBO CTPaXa,

32



1) IOTYUHSETCS, 0I00PSIET, yTOUHSET CUTYAIHIO.

10. BbiOGepute agexkBaTHbIII BApUAHT NOBedeHMs (KOMOMHAUMS W3 3 MO3MIMIA)
Tpancakuus «B3pociioroy»:

a) MPOSBIIAET YYBCTBO BUHBI, PYKOBOJUT, YTOUHSET CUTYALIUIO;

0) paboraet ¢ uH(opmaIuei, aHATM3UPYET, Pa3roBapUBacT Ha PABHBIX;

B) TpeOyeT, NOKPOBUTEIILCTBYET. PYKOBOMUT;

r) paboTaet ¢ mHGOpMAIUEH, MOKPOBUTEILCTBYET, PYKOBOJIUT;

1) YTOUHSIET CUTYallHIo, paboTaeT ¢ nHpopMalue, pyKoBOIUT.

Bapuanm 3.

1. YnpaBienune KoH(pIMKTAMHU — 3TO:

a) LieJIHANPaBJIeHHOE BO3ICHCTBUE Ha IPOLIECC €ro JUHAMUKU;

0) 1eneHanpaBieHHOE, OO0YCIOBIEHHOE OOBEKTHBHBIMM 3aKOHAMH BO3JEHCTBHUS Ha
IIPOLIECC €r0 AMHAMUKHM B MHTEpEcax pa3BUTHS WU PAa3pyLICHUN TOM COLMAIBHON CUCTEMBI, K
KOTOpOM MMEET OTHOILIEHUE IaHHbIN KOH(IIUKT;

B) IleJICHAINIPaBJIEHHOE BO3/AEHCTBIE Ha KOH(PJIMKTYIOIUX B HHTEpecax CHUKEHUS YPOBHS
HaNpsHKEHHOCTU MEXKIY HUMU;

I) IeJeHaNpaBIeHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMU 3aKOHAMU BO3JEHUCTBUS Ha
npouecc GopMUPOBaHUS aZEKBATHOTO 0Opa3a KOH(JIMKTHON CUTyallMd Y KOHQIMKTYIOIIHUX B
MHTEPECaX CHUKEHUS YPOBHS HAIIPSLDKEHHOCTH MEXAY HUMU;

1) LeJIeHaNpaBIeHHOE BO3/IEHCTBIE HA MOTHBBI KOH(DIUKTYOLIHX.

2. Conep:xkaHue ynpasJjieHUs KOHQJIMKTAMU BKJIIOYAeET:

a) [POTHO3UPOBaHUE, TMpeAyNpexkIeHHEe  (CTUMYJIUPOBAaHUE),  PEryJHpPOBaHUE,
paspelIeHue;

0) NpOrHO3UpOBaHNUE, PEIYNPEKICHNE (CTUMYIMPOBAHNUE), Pa3peIlICHUE;

B) IPOTHO3UPOBAHKE, PETYINPOBAHNE, PA3PELICHHE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHuE;

1) aHaJTU3 KOH(PIUKTHON CUTYyalluu, TPOTrHO3UPOBAHKE, IPEAYIPEKICHUE, pa3pelIeHHE.

3. Ilpu3Hanue peaqbHOCTH KOHQIMKTYIOIIMMH CTOPOHAMH, JIETHTHMHU3ALUS
KOH(}JUIMKTA ¥ HHCTUTYIHATU3AIUA KOHQJIMKTA BXOAAT B CO/iep:KaHue:

a) MPOTHO3UPOBaHUE KOH(IINKTA,

0) mpenynpexaeHne KOHPINKTA;

B) CTUMYJIMPOBaHNE KOH(DINKTA;

T') peryaupoBaHue KOH(DINKTA;

1) pa3penieHrne KoH(IJIUKTa.
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4. UncTuTynuaau3anus KOHQJIUKTA — 3TO:

a) oIpeieIeHue MeCTa U BPEMEHH IEPETOBOPOB 110 Pa3peIIeHUI0 KOH(DINKTA;

0) co3gaHMe COOTBETCTBYIOIIMX OpPraHOB M pabouMx TPYyMI IO PEryIupOBAHHIO
KOH(IMKTHOTO B3aUMOICHCTBHS;

B) (hopma mpHBIICUCHUS OOIIECTBEHHOCTH JIJIsl Pa3pelIeHs KOH(DINKTA;

I') JOCTH)KEHHE COTJAICHHUS MEXAY KOH(PIUKTYIOIMMH CTOPOHAMHU IO MPHU3HAHUIO U
COOJIIOJICHHIO YCTaBHBIX HOPM U MPABWJI TIOBEJCHUS B KOH(IUKTE,

1) o0paleHue K MeIHaTopy.

5. JleruTuMH3an U KOH(PIUKTA — ITO:

a) oIpeieIeHue MeCTa U BPEMEHH IEPETOBOPOB 110 Pa3peIIeHUI0 KOH(DINKTA;

0) co3gaHWe COOTBETCTBYIONIMX OpPraHOB M pabouMx TPYMI IO PEryIUPOBAHHIO
KOH(JIMKTHOTO B3aUMO/ICHCTBHS;

B) JOCTHKCHHE COTJIAIICHUS MEXAY KOH(MDIUKTYIONIMMH CTOPOHAMH MO MPHU3HAHUIO U
COOJIIOJICHHIO YCTaBHBIX HOPM U TPaBWJI TIOBEJCHUS B KOH(IUKTE,

) oOpallleHue K MeUaTopy;

1) IpuiaHie KOHQIUKTY HIUPOKYIO OTJIACKY.

6. [IpuHuUNaMu ynpaBjieHUs KOH(PIUKTAMMU SIBJISAIOTCS:

a) TJaCHOCTh, OOBEKTHMBHOCTh M aJCKBATHOCTh OIEHKH KOH(MIWUKTA, OMopa Ha
00LIECTBEHHOE MHEHHE, KOMIUIEKCHOE MCIIOJIb30BaHUE CIIOCOO0B M MPUEMOB BO3/IEHCTBUS;

0) racHOCTh, OOBEKTUBHOCTD U aJIeKBATHOCTH OIICHKU KOH(IIUKTA;

B) KOHKPETHO-CUTYAIlMOHHBIN MOJXO0JI, TJTACHOCTb, OMOPa Ha IMOJIOKUTEIbHbIE KaueCcTBa
KOH(JIMKTYIOIINX, IPUMEHEHHE OMorpaduueckoro MeToa;

I) TIJIaCHOCTb, ONOpa Ha OOIIECTBEHHOE MHEHHE, YYET MHTEPECOB PYKOBOJCTBA,
POTHO3UPOBAHUE;

1) IPOTHO3UPOBAaHKE, CTUMYJIMPOBAHUE, PETyIUPOBaHNE, pa3peLIeHHE.

7. KTo M3 HMKe MepevYucIeHHbIX Y4€HbIX paspa0doTrasn Moaelb NPUMEHEHUs BJIACTH
110 pa3pelIeHNI0 KOH(JIMKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnnyc u I11. ®eiip;

B) JI. Cxort u Y. Jlukcos;

r) M. loitu u JI. CkoTT;

n) P.@umep u V. H0pu.

8. IIpennochlikamMu paspemieHus KOHQJIMKTA SABJISIIOTCS:

a) JIOCTaTOYHAs 3pPeNOCTh KOH(MIWKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IMKTa B €ro

pa3peleHuy, HaTnuue HeoOXOJUMBIX PECYPCOB U CPEICTB Ui pa3pelieHus: KOHGINKTa;
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0) moctaTodHas 3peNoCTh KOH(IUKTA, BHICOKMM aBTOPUTET OJHOM M3 KOH(IMKTYIOITHX
CTOPOH;

B) HaJIM4yhe HEOOXOIUMBIX PECYpCOB UM CPEICTB [UId pa3pemieHus KOHQIIMKTA,
HOTPEOHOCTh CYOBEKTOB KOH(DIIUKTA B €r0 pa3pelieHnH, KOJIJIEKTUBHAs (hopMa AesITeTbHOCTH;

I') BBICOKHI aBTOPUTET OJHOW M3 KOHQUIMKTYIOIIUX CTOPOH, KOJJIEKTHUBHas (opma
NeSITeIbHOCTH, JINZCPCTBO B TPYIIIIE;

1) CTUIb PYKOBOJCTBA, BBICOKMH AaBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH,
KOJUIEKTUBHASA (hopMa JesITeIbHOCTH.

9. Yto oTHOCHTCA K popme paspemieHuss KOHIMKTA:

a) MOpHUIlaHue, IOMOP, YOSKICHHE, YCTYTIKA;

0) ycTyIKa, KOMIIPOMHCC, YXOJI, COTPYJHHYECTBO;

B) TpeOOBaHMUsI, KPUTHUKA, YOSKIEHUE, FOMOP;

I') yCTynKa, TpeboBaHusl, yOexAeHne, KPUTHKA;

1) IOIYMHEHHE; IPUMUPEHNE; yOeXkKIEHNE, COITIaCOBaHUE.

10. Kakue BUABI 1eATEIbHOCTH M0 YIPABJIEHUIO KOH(PINKTOM aJeKBaTHbI Ha Tane
BO3HMKHOBEHHS M Pa3BUTHUSI KOHQJIMKTHOI CUTYyal[UM:

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHHE (CTUMYIUPOBAHUE);

0) NpOrHO3MPOBAHUE U MPEIYNpPEKIACHNE (CTUMYINPOBAHKE) U PETYIUPOBAHUE;

B) TOJIbKO MPOTHO3UPOBAHUE;

I') TOJIBKO MPEayNpexaeHue (CTUMYJINPOBAHUE) ;

1) TOJBKO PETYJIMPOBAHHUE.

Bapuanm 4.

1. OCHOBHBIMH MO/IeJIIMU MOBEACHUS JINYHOCTH B KOHQJIMKTE SABJISIIOTCH:

a) KOHCTPYKTHUBHAS, pallMOHANbHAS, 1ECTPYKTHBHAS;

0) kommpomuce. 60pr0a, COTPYTHHYECTBO;

B) pallMOHaJIbHAsA, UppaloHaIbHasl, KOH(pOopMHCTCKas;

') KOHCTPYKTHUBHAsA, IECTPYKTHBHAs, KOH(pOpMHCTCKas;

1) 6oprba, ycTyIka, KOMIPOMUCC.

2. Kro u3 HM)Ke mNepevYuCIeHHBbIX YYEHBIX pa3padoraj JIBYXMEpPHYH MOJAe/b
cTpaTeruii moBeJAeHusi JUYHOCTH B KOHJIIMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnnyc u I11. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. lloita u JI. CkoTT;
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n) P.®@umep u V. I0pu.

3. CkoJbKO cTpaTeruii ImoOBeJeHHSl JHMYHOCTH KOH(IUKTe BblleJsieTcd B
ABYXMEPHOM MOJeJIN:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

4. Kakoe u3 coyeTaHMid NMPUBOAMMBIX NMOHATHH MMeeT OTHOLIEHHE K CTPAaTerusim
NoBe/leHus! B KOHQUINKTeE:

a) CTpeMUTCS yJIaauTh KOHQIMKT, IPOSBISET BBIIEPKKY M caM000JalaHue, YXOAUT OT
OCTpPBIX BOIIPOCOB;

0) noOpoxenareabHO OTHOCUTCSA K CONEPHUKY; CTPEMHUTHCS YIaIUTh KOH(IUKT; BEIET
ce0st OTKPBITO U UCKPEHHE;

B) CTpEeMHUTBCA K moOene B KOH(DIUKTE, OTIMYAETCS BBIIEPKKOM M camMooOiaJaHueM,
HEIOoCJIe0BaTeNIeH B OLICHKAX U CYKICHUSX;

I) HE IMpOsBISET AKTUBHOCTH, YXOAUT OT OCTPBIX BOIPOCOB, OTKAa3bIBA€TCA OT
KOMITPOMHUCCA;

1) CTPEMUTCS yJIaJuTh KOH(MIUKT, 10OpOkKeNaTeIbHO OTHOCUTCA K CONEPHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

6. Omnpenesure THN KOH(PIMKTHOH JMYHOCTH B CJIEAYIOUNIMM MOBeIEHYECKHX
XapaKTepPUCTHKAM: X04eT ObITh B IECHTPe BHUMAaHUs; IVIAHNPOBaHHUeE CBOEH /1esiTeIbHOCTH
OCYLLEeCTBJISIeT CUTYATUBHO; KPONOT/IMBOM, CHCTEMaTH4YeCKO0il pa0oThl n30deraer:

a) PUTHIHBINA THII,

0) HeynpaBJsieMblil TUI;

B) JIEMOHCTPATUBHBIH THUIT;

') CBEpXTOYHBII THUII;

1) «0eCKOH(MIMKTHBIN THII.

7.KaKHe IOBEJECHYECKHEe XapaKTePUCTHKH MNPHUCYIIH KOH(IMKTHON JHMYHOCTH
PUTHIHOTO THNA:

a) XoyeT OBITh B ILIEHTPE BHHUMAHHUSA, XOPOIIO MPHUCHOCAONIMBAETCd K Pa3JIUYHBIM
CUTYyalMsIM, TUIAHUPOBAHUE OCYIIECTBISIETCS CTUXUITHO;

0) CKpyIyIE3HO OTHOCUTCS K paboTe, MPeabsIBISICT MOBBIICHHBIC TpeOOBaHMS K ceOe U

JIPYTUM JTFOJISIM, TIOJI03PUTENICH;
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B) BeIET ceOs BBI3BIBAIOIIE, arPECCUBHO, MOO3PHUTENICH, XOPOIIIO MPUCTIOCA0IMBACTCS K
Pa3IMYHBIM CUTYALUSIM;

r) o0JIajjaeT 3aBbIICHHBIN CaMOOIICHKOH, T0I03PUTEIIEH, IPSMOJIMHEEH U HE THOOK;

1) OTHOILLEHHE K JIOAAM OIpelessseT TeM, KaKk OHU K HEMy OTHOcCsTCs, oOsagaer
3aBBIILICHHON CaMOOLCHKON, HECAMOKPUTHYEH.

8. Kakoe coueraHue IOBeJeHYECKMX XAPAKTEPUCTHK NpHCYLle KOH(IMKTHOI
JMYHOCTH «0eCKOH(IUKTHOIO THIIA»:

a) XouyeT OBbITh B IEHTPE BHUMAHUA, H30eraer KpONOTIMBOM paboOThl, Ha JIHLO
SMOLIMOHAJIBHOE [TOBE/ICHUE;

0) moz03puTeNeH, 00IaJaeT 3aBbIICHHON CAaMOOIICHKOU, PSIMOJIMHEEH, OOU/TUUB;

B) HMITYJILCUBEH, HETPEICKAa3yeM, arpECCUBEH, HECAMOKPUTHYEH;

I') CKpYIyJE3HO OTHOCHUTCS K paboTe, MpeabsBIIAET MOBBILICHHbIE TpeOOBaHUSA K cebe U
OKpY’KaloLIUM, 00J1aJjaeT MOBBIILICHHON TPEBOXKHOCTD;

1) HEYCTOMYMB B OLIEHKAaX M MHEHHSAX, BHYTPCHHE MPOTHBOPEUUB, 3aBUCUT OT MHEHUS
OKPYXaIOIIMX, JIETKO MMOA1aETCSl BHYLLIEHUIO.

9. Kakoe coyeraHue NOBEJCHYECKMX XAPAKTEPUCTHK NpHUCylle KOH(PIMKTHOU
JMYHOCTH «HEeYIPaBJIsieMOro THIIA»:

a) XodeT ObITb B IIEHTPE BHMMAHHUS, H30€raeT KpOMOTIMBOW pabOThl, Ha JIUIIO
HMOLIMOHAJIbHOE MTOBEJICHHE;

0) nogo3pureneH. O6aasaeT 3aBbIIEHHON CAMOOLIEHKOM, IPSIMOJIMHEEH, OO TUMB;

B) UMITYJIbCUBEH, HEMPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

I') CKpyIyJE3HO OTHOCUTCS K paboTe, MpeabsBIISeT 3aBbllICHHbIE TpeOOBaHUs K cede u
OKpYXaroIuM, 00J1a/1aeT NOBBIIIEHHON TPEBOKHOCTBIO;

1) HEyCTOMUYMB B OLIEHKAaX M MHEHMSAX, BHYTPEHHE MPOTHUBOPEUUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOAJAETCS BHYIICHUIO.

10. Kakoe couyeraHHe IOBEACHYECKMX XaPaKTePUCTHK MNPHUCYLIe KOHPIUKTHOMN
JIMYHOCTH «CBEPXTOYHO THIIA»:

a) XoyeT OBbITb B IIGHTpE BHHUMAaHUs, H30eraeT KpOMOTJIMBOH paboOThl, Ha JIHLO
AMOLIMOHAIBHOE MTOBEJICHMUE;

0) mogo3puTeneH, 00agaeT 3aBBIIIICHHON CaMOOIIEHKOW, TPSIMOJIMHEECH, OOMTUNB;

B) HMITYJILCUBEH, HETIPEICKa3yeM, arpECCUBEH, HECAMOKPUTHYEH;

') CKPYITyJI€3HO OTHOCUTCA K paboTe, MpeIbsBIseT 3aBbIICHHbIE TpeOoBaHMs K ce0e U
OKpY>KaIOLIMM, 00JIaJ]aeT MOBBIILICHHON TPEBOXKHOCTHIO;

1) HEyCTOMUYUB B OLIEHKAX M MHEHMSAX, BHYTPEHHE MPOTHUBOPEUUB, 3aBUCUT OT MHEHUS

OKPYXAaIOIIHX, JIETKO MOAAETCS BHYLIECHUIO.
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Bapuanm 5.

1. Texnonorusi 3¢¢PeKTUBHOrO O0OIIeHHUS] B KOH(IMKTE CBOAHUTCH K TAKHM
cocodaM, nmpuéMam M cpeacTBaM OOIIEHUS, KOTOPbIe MO3BOJISIIOT A0CTHYDb CJIeXYyIONIHX
neJse:

a) 100UThCsl yOEXKIEHUs CONIEPHHIKA B CBOEH MPaBOTE;

0) TOOUTHCS COTIANICHHSI TAXKE 1IEHOW CephE3HOM YCTYIIKHM CONIEPHUKA,

B) 10OUTHCSI B3AUMHOT'O MOHUMAaHHMSI U B3aUMHON IMIATUU C COTIEPHUKOM,;

') TOOUTHCS MPEBOCXOCTBA B IEPETOBOPHOM IIpOIIecce Hajl COMEPHUKOM;

1) OBJIAJICTh UHUIIUATUBOMU B CIIOPE.

2. KoMMyHUKATHBHBIH acNeKT OOIEHUs] OTPaKaeT CTPeMJIeHHEe NAPTHEPOB IO
00IIEeHHIO K:

a) oomMeHy uHdopmaiuei;

0) HATAKUBAHUIO JOOPHIX B3aMMOOTHOIICHHIA,

B) JOCTH)KEHHUIO B3aUMOTIOHUMAaHUS;

T') paCIIMPEHHUIO TEMbI OOIICHUS;

1) YCUIICHUIO WH(OPMALIMOHHOTO B3aUMOCHCTBHS MapTHEPA.

3. UnTepakTUBHBINA acneKT 00IeHUs NMPOsIBJIAETCS B:

a) HeoOXOIUMOCTH COOJIOJEHHUS MapTHEPAMU YCTAHOBIEHHBIX HOpPM OOIIEHHUS U
MPOSIBIICHUS CBOEH Mpe3eHTa0eIbHOCTH;

0) cTpeMJIeHHEe K MPEBOCXOACTBY Ha/l MapTHEPOM IO OOIICHUIO;

B) HEOOXOAMMOCTH COOJIIO/IEHNs NapTHEPAMM YCTAHOBJIEHHBIX HOPM OOLIEHHUS H
CTPEMJICHHH MX K aKTUBHOMY BO3JICHCTBUIO JIPYT Ha Jpyra B ONPeeIEHHOM HAMpPaBIICHUH,

T') CTPEMJICHUH YCTAaHOBHUTD TEIUIbIE U JIPYKECKHUE OTHOILICHUS;

1) CTPEMIICHWU aKTHBU3UPOBaTh HH(OPMAIIMOHHOE BO3JEHCTBME HA MapTHEpa IO
OOLIEHHIO.

4. IlepuenTUBHBIN acCNHEKT 00LIEHHUS BBIPAKAET NMOTPEOHOCTh CYyOBEKTOB O0LICHUA

a) YCTaHOBJICHUE TEIUIBIX U IPY’KECTBEHHBIX B3aUMOOTHOIIECHHIA;

0) conepexMBaHWH, BO B3AMMHOW CUMITATHH;

B) MIPEOJIOJICHUH CTEPEOTUTIOB BOCIIPHUATHS B MPOIIECCE OOIICHHS;

') COXpaHEHHE BBICOKOTO CTaTyca B OOIICHHH;

1) BBISIBJICHHE UCTUHHBIX MOTHBOB OOIIICHHSI Y CBOETO MapTHEpPA.

5. Kakue u3 nmpuBeNEéHHBIX HUKE pPeKOMeHJAAauui mnmporuBopedar 3Q¢eKTHBHOMY

00IIEHHIO:
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a) [lognepxuBaiite atMmocdepy A0BEpHUs, B3AUMHOTO YBKEHUS, TTPOSIBISIUTE dMITATHIO K
c00€CeIHUKY;

0) wucmonp3yiiTe HEBEpOAIbHBIE CPEICTBA KOMMYHUKAIMNA: YacThId KOHTAKT TJia3,
KMBaHUE TOJIOBBI B 3HAK IOHUMAHHUS U IPYTHUE;

B) CTpPEMHUTECh K OBJAJIEHUI0O WHUIUMATHUBOW B OOILIEHUH, 100MBaiiTech, 4TOOBI Bac
0oJIbIIIe CITyIIANIH, TOCTApATECh MOKA3aTh CBOIO 3PYAUIIMIO;

) B mpoiecce npuéma nHGoOpMaluu He TIepeOuBaiiTe TOBOPSIIETO, HE JaBAHTE COBETHI,
HE KPUTHUKYWUTE;

1) T0OMBalTECh, YTOOBI BaC YCIBIIIAIN U TTOHSIIH.

6. TexHO10TUM PALIMOHAJIBHOTO NMOBeleHUs B KOH(JINKTE ITO:

a) COBOKYMHOCTh CIOCOOOB TICUXOJIOTMUECKOW KOPPEKIMH, HAIpaBJICHHOW Ha
oOecrieueHre KOHCTPYKTUBHOTO B3aMMOJCHCTBUS KOH(IMKTAHTOB HAa OCHOBE CaMOKOHTPOJIS
CBOUX 3MOIIUH;

0) COBOKYITHOCTh CIIOCOOOB B3aWMOJICHCTBUS Ha COTCPHUKA, MO3BOJISIFOIIMX JOOUTHCS
peaM3aInyy CBOUX IejIei B KOH(IUKTE;

B) BHUJ TCHXOJIOTUYECKOTO BO3JCWUCTBUSA, MCKYCHOE HCIOIHEHHUE KOTOPOro BEOET K
CKpPBITOMY BO30YXKICHHMIO VY CONEpHHMKA HAMEpEeHUH, He COBMNAJAIONIMX C aKTyaJlbHO
CYIIECTBYIOIIMMHU >KEJIAHUSIMHU;

T') OoJiep>KaHKe BHICOKON CaMOOIIEHKH B TIEPETOBOPHOM IPOIIECCE;

1) CTIOKOMHAsI peakivs Ha SMOIMOHATIbHBIC JCHCTBUS COTIEPHUKA.

7. Kakue u3 nepe4ncjJeHHbIX HUKe CIIOCO00B H30aBJIeHHs OT rHeBa pa3padorans /1.
Ckort:

a) BU3yaIM3allusl, «3a3eMJICHUE, TPOCIIUPOBAHNE, OUUILICHUE ayPhI;

0) BU3yanu3aius, CyonauMaIus, mpoeupoBaHue, «3a3eMIICHHE);

B) perpeccusi, CyOnumManus, BUu3yain3alus;

T') BU3yaJIN3allus, BBIJIEPIKKA, CyOIMMaIisi, OUnIIEHUE ayphl;

1) cyOnmmarusi, paroHaTu3aIus, perpecCHs, BU3yaaIn3alms.

8. [lepBoOe NpaBMJI0 CAMOKOHTPOJIA 3aAKJIIOYAETCH B:

a) CIIOKOMHOMN peaKIfK Ha YIMOIMOHANILHBIE TEHCTBHS MapTHEPA;

0) mepeBoie TEMBI Pa3rOBOPA;

B) OTBJICYEHHE OT HEHYKHOI HHQOpMaIINH;

') yCTAaHOBKA HA pallMOHAIbHOE BOCIIPUSATHE COTIEPHUKA;

J1) TIOTBITKA MOHSATh MOTUBBI COTIEPHUKA.

9. Bropoe npaBujio CAMOKOHTPOJISI IMOIUI 3aK/JII04aeTcsl B:

a) yCTaHOBKA Ha PAIlMOHAIIEHOE BOCTIPUATHE CONIEPHUKA;
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0) OTBIEYCHHE OT HEHYKHOW MH(POPMAIINH;

B) B [IEPEBOJIC TEMbI Pa3roBopa;

I') OTBJICUCHHE OT HEHYKHOI HMH(pOpMAIHH;

1) CIIOKOMHOM peakIK Ha IMOLMOHANIbHBIE IEHCTBUS COMEPHUKA.

10. TpeTbe NpaBUI0 CAMOKOHTPOJISA 3aKJII0YAETCS B:

a) moJIepKaHKe BBICOKOW CaMOOLIEHKH B Ipoliecce oOeHus y ceds u y napTaépa;
0) mojepkaHre BEICOKOM CaMOOIICHKH TOJIBLKO Y ce0s;

B) MOJJIEpKaHKNE BHICOKOM CaMOOLIEHKH TOJIbKO y MapTHEPA;

I) ojJep>KaHue BICOKOIM CAaMOOIIEHKH B rila3aX CONEpHUKA;

1) TIO/IepKaHUE BBICOKON CAMOOIIEHKH TOJIBKO y ¢e0sl M BCAUECKOE YHIDKCHHE, KpUTHKA

COTICpPHHKA.
Bapuanm 6.
1. K kakoMy BapHaHTy NOCPeJHMYECTBA OTHOCHUTHCA B3auMOJeiicTBHE,
npejacTaBJeHHOE HA cXeMe:
S: I1 S

A

I'ne S1 u S2 — cyobexThl KOHPIMKTA; 1 — nocpeaHuk (MeanaTop)

a) KOHBIOHKTUBHBIN;
0) KOHTPY2HTHBII;
B) JTU3bIOHKTHBHBIN;
') CMEIIaHHbIN;

1) TAHEWHBIN.

2. K kakomy M3 BapHMaHTOB IIOCPEJHMYECTBA OTHOCHTBLCH B3aHMOJeliCTBHE,

NpeacTaBJICHHOEC HA CXEME:

S
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v

A

I'ne S1 u S2 — cy0bexThl KOHPIMKTA; I — nocpeaHuk (MeauaTop)

a) KOHbIOHKTUBHBIN;

0) KOHTPYHTHBIN;

B) IU3bIOHKTHUBHBIN;

I') CMEIIaHHBbIN;

1) INHEUHBIN.

3. K kakomy BapuaHTy MOCpeJHHYECTBA OTHOCHTCH B3amMOJeCTBHE,

NMpeacCTaBJICHHOC HA CXEMeE:

Si S

A

I'ne S1 u S2 — cyobexThl KOHPIMKTA; 1 — nocpeaHuk (MeanaTop)

a) KOHbIOHKTUBHBIIA;

0) KOHTPY2HTHBII;

B) IM3bIOHKTHBHBI;

') CMEILIaHHbIH;

1) TAHEWHBIN.

4. Croa1bKO MojeJieil oOBeJAeHHs MAPTHEPOB B MEPErOBOPHOM IpOLecce BbIACISIOT
B JINTEpaType Mo KOHPJIUKTOJIOTHN?

a) 1;

0) 2;

B) 3;
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r) 4;

n) 5.

5. K kakoii Moje/1d NMoBeJAeHHsI B NMEPEeroBOPHOM Mpolecce OTHOCUTCS CJeaylolnee
noBeaeHue: «YTBep:KIAeT, 4YTO MNpodJjeMa HeaKTya/bHasi, KOH(QJIMKTHAS CHTyauus
paspemuTcsa cama co6oii. He nposiBjisieT yCuJani 1Jisi J0CTUKEHHUSI COTJIAIICHUSA. . . »?

a) «M30erarommii»;

0) «Y crynaronmiig;

B) «OTpHaronmiy;

r) «Hactynaromuii»;

n) «Kone6mrommiicsy.

6. K kakoii Moe/1u moBe/JeHNHsl B NMEPEeroBOPHOM Mpolecce OTHOCUTCS CJieaylolnee
nosefgeHne: «OTkKa3piBaeTcsi NMPUCTYNATh K OOCYKACHHI0 KOH(JIMKTHOH mNpo0JieMbl;
CTPEMHUTCH YHTH OT 00cyxk1aeMoii Mpo0JieMbl, U3MEHUTb NPeAMeT 00CYKIeHUs»?

a) «30eraromuiiy;

0) «Ycrynaronmiig;

B) «OTpHIaronuiy;

r) «Hactynatomuii»;

n) «Kone6mroruiics»

7. CKOJIbKO OCHOBHBIX CTPAaTeruii moBejieHNs B ePeroBOPHOM Mpoiiecce BbIAEISIIOT
3apy0exxHbIe H OTe4eCTBEHHbIE HCCJIe0BATE/IM TaHHOU MP0dIeMbl:

a) 1;

0) 2;

B) 3;

r)4;

1) 5.

8. B pamkax Kakoil cTpaTeruu B eperoBOPHOM Mpolecce CTAaBUTCH OCHOBHAA 1eJIb
— BBIUIPBILI 32 CYET MPOUTPHINIA ONIMOHEHTA?

a) « BBIMTPBIII-BBIUTPHIIID;

0) «BBIMTPBITI-IPOUTPHIIIDY;

B) «IIpoUTpHII-TIPOUTPHITITY;

T) «[IpoHUrphIII-BEIMTPHITIDY;

1) «Beirpsim-npourpsiin U «[ IpoUrpeIiiI-BEIMTPHIID.

9. B pamkax Kakoii cTpaTermu B INEePeroBOPHOM IMpolecce CTABUTCA OCHOBHAasi
HeJb—yX0/1 0T KOH()IUKTA, YCTYNAasl ONIOHEHTY?

a) « BBIMTPBILI-BBIUTPHIIIDY;
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0) « BBIUTPBITI-TIPOUTPHITIDY;

B) «IIpourpsl-npourpsIn;

r) «IIpOUTpHIII-BBIUTPHIIID»;

1) « BeIMrpIm-npourpsiin U « [ IpoUrpbII-BoIUTPHILD).

10. Kakasi u3 TaKTHK B NIePeroBOPHOM MpoLEcCe XaAPAKTEPU3YeTCs COBOKYITHOCTbIO
TaKUX NPUEMOB KaK: KPUTHKA KOHCTPYKTHBHBIX MOJIOKEHHH MApTHEPA, MCMOJIb30BaHUE
HEOKUTaHHOW uH(opmanuu, o6MaH, yrposa, oaed?

a) «Buaumoro coTpyiHUYECTBaY;

0) «Jle3opueHTanuu napTHEpPay;

B) «IIpoBoKammu 4yBCTBA KAIOCTH Y TAPTHEPAY;

) «YIIbTUMATUBHAS TAKTHKA,

1) «BBDKMMaHUS YCTYIIOKY.

Bapuanm 7.

1. BHYTpHJIMYHOCTHBIH KOH(JIUKT — I3TO:

a) riy0oKHe SMOLMOHAIbHbIE NIEPEXUBAHUS JTUYHOCTHIO CBOUX HEy/au;

0) cOCTOsIHUE TPEBOI'H, BBI3BIBAEMOE MPEACTOAIICH CI0KHOMN cUTyanuei;

B) CTOJIKHOBEHHE NPOTHUBOIOJIOKHO HAMIPABICHHBIX MOTHUBOB JIMYHOCTH;

I') CTOJKHOBEHHE IPOTUBONOJIOKHO HAIPABICHHBIX IOBEJACHUYECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHYTpPEHHUE KojeOaHHs JHMYHOCTH, CTOsAIIEeH Tepex BBIOOPOM CpEACTB s
JOCTH>KEHUS] KOHKPETHOM LIEIIH.

2. KoMy M3 y4éHbIX NPpHMHALJIEKUT pa3padoTka ydeHUus1 0 Oopble MexRay IpocoM M
TAaHATOCOM, KaK NPHPOIHOH 0CHOBE BHYTPHINYHOCTHBIX KOH()IMKTOB?

a) 3.Dpeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

3. KoMy u3 y4éHbIX NpPUHAAJIEKUT pa3paboTka ydeHHs 00 IKCTpaBepcuM H
HHTPOBEPCUH, KAK 00bEKTHUBHOM NPUPOe BHYTPHUIHUYHOCTHBIX KOHPJIMKTOB?

a) 3.®peiiny;

0) A.Annepy;

B) K.IOHnrYy;

r) D.Opommy;
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n) K.JIeBuny.

4. Komy wu3 yuyéHbIX NpPHHALJIEKUT pa3padorka «Teopum koMILiekca
HeNOJIHOLEHHOCTH» ?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

5. Komy mu3 y4YéHbIX NPHUHHAMJIEKUT Pa3padoTKa TeOPpHH <«OAK3UCTEHUHAJIbLHOM
JTUXOTOMHUM»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHnry;

r) O.®pommy;

n) K.JIeBuny.

6. Komy mu3 Y4YéHBIX NPHHALJIEKUT Ppa3padloTKa TeOPpHUH «MOTHBAIMOHHBIX
KOH(JINKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) 3.®pommy;

n) K.JIeBuny.

7. JKBUBAJEHTHBIH BHYTPUJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(IUKT, CBS3aHHBIK C BBIOOPOM MEXIy [JByMS B paBHOM  Mepe
HENPUBIIEKATEIbHBIMUA O0BEKTAMU;

0) KOH(DIMKT, CBA3aHHBIN C BRIOOPOM 2 WK OoJiee B PaBHOW CTETICHH MPUBJIEKATEIbHBIX
1 B3aMMOKCKIIOYAIOIINX 00BLEKTA;

B) KOH(DIIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
MpUBJIEKATENIbHASA U HENIPUBJIEKATENbHAS CTOPOHBI;

I') KOH(QIIUKT, CBSI3aHHBIA C CUTyaluell, Korja OKWJaeMblii pe3ysIbTaT pelieHus: Kakoil-
100 3a7]auu JTMYHOCTHIO HE MOJTydaeT 0JJOOpeHHs B 00I1IECTBE, KOJIIIEKTUBE W CEMbE;

1) KOH(QJIHMKT, CBS3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

8. AMOMBaJIEeHTHBIVI BHYTPUJIHMYHOCTHBIH KOH(PJIUKT-ITO:
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a) KOH(DJIWKT, CBsA3aHHBIA C BBHIOOPOM MEXAY JBYMs B paBHOM  Mepe
HETPUBJIEKATEIbHBIMA O0BEKTAMU;

0) KOH(IMKT, CBA3aHHBINA C BBIOOPOM 2 min OoJiee B PABHOM CTETIEHU MPHUBIIEKATEIBHBIX
Y B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BHIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HEIIPUBJIEKATEIbHAS CTOPOHBI,

') KOH(JIMKT, CBA3aHHBIA C CUTyallMeH, KOTa OKUAAEMBIA Pe3yJIbTaT PEIICHHUS KaKOH-
100 3a7]auu JTMYHOCTBIO HE MOJTydaeT 0JJOOpeHHs B 00IIECTBE, KOJJIEKTUBE WU CEMbE;

1) KOHGIMKT, CBA3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

9. ButaibHblIi BHYTPUJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(IUKT, CBA3aHHBIH C BBIOOPOM MEXIy [JByMS B paBHOM  Mepe
HENPUBIIEKATEIbHBIMUA O0BEKTAMU;

0) KOH(IIUKT, CBS3aHHBIN C BEIOOPOM 2 MM OoJiee B paBHOHM CTENICHH MPHUBJICKATEIBLHBIX
1 B3aMMOUCKIIOYAIOIINX 00BHEKTa;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BBIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
MIPUBJIEKATEIbHASA U HEIIPUBJIEKATEIbHAs CTOPOHBI;

I') KOH(QUIMKT, CBSI3aHHBIM C CUTyaluel, Korja OKWJaeMblil pe3ysIbTaT pPeleHus: Kakoil-
100 3a7]auu JTMYHOCTHIO HE MOJTydaeT 0JJOOPEHHs B 00I1IECTBE, KOJIEKTUBE WIIN CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COUETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUpE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

10. ®opmamu NposiBJIeHUs] BHYTPUJIMYHOCTHBIX KOH(JIUKTOB ABJISIOTCH:

a) HEBpACTEeHUS, didopus, CyOIuMaIIus, Uaeaanu3aius, HOMaIu3M, palluoOHaTH3alIHs;

0) HeBpacTeHus, siopus, perpeccusi, MPOeKLrs, HOMaIU3M, palliOHAIN3AIU;

B) HEBpacTeHus, i opusl, naeaIn3anus, IpoeKIHs, palliOHAIN3alLUs, BHITECHEHUE;

I') HEBpacTeHus, diidopusi, perpeccusi, MoKy, HOMaJAU3M, [IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTALIMs, CyOIuMaIus, Uaeann3alnsi, BHITECHEHUE.

Bapuanm 8.

1. Kakoii TuII $aKTOPOB MEKJIMYHOCTHBIX KOHQJIMKTOB 110 B. J/INHKO/IbHY CBfA3aH C
TakuMH (opMaMH HX NPOSBJECHUS KaK: CTpPeMJIeHHME K INPEBOCXOACTBY; IPOsIBJICHHE
arpeccuM; NposiBJICHHE 3T0M3Ma; HapylIeHHe O0LeHMIi:

a) nHpOpMaLMOHHbIE (DaKTOPHI;

0) moBezieHYecKHe (DaKTOPHI;

B) ()aKTOPHI OTHOLICHUH;
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T') ICHHOCTHBIE (haKTOPHI,

1) CTPYKTYpHBIE (pakTophI?

2. Kakoii TuIl (paKTOPOB MEKIUYHOCTHBIX KOHGIUKTOB 10 B. JINHKOJIBHY CBSI3aH ¢
TaKUMH (OpMaMH HX NPOSBJICHHS KaK: HENOJIHbIe M HETOYHbIe (AKTOPbI; CJIYyXH,
HeBOJIbHAsT JAe3nHopManusi; npexaeBpeMeHHass wuHpopManusa win uHoOpManu,
nepeJjaHHasi € OMNO3JaHHEM; HAAEKHOCTH MCTOYHMKOB MHGpOpManuM; IOCTOPOHHHE
(hakTOpBI; HEaleKBATHbIE AKIEHTHI:

a) uHGOpMaIMOHHBIC (DAKTOPHI;

0) nmoBeneHYeCKHUE (PAKTOPHI;

B) ()aKTOpPbI OTHOILIEHU;

T') ICHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHbIE (aKTOphI?

3. Kakoii Tun GakTopoB MEe:KIUYHOCTHBIX KOH(IUKTOB 110 B. JINHKO/IBHY CBA3aH €
TaKUMH (pOpMaMHu HX NPOSABJIECHHUA KaK: JUCOAJAHC B OTHOLIEHHSX; HECOBMECTUMOCTD IO
LeHHOCTSAM, 10 HHTepecaM, MaHepaM TIOBeJleHMs B OOIIeHHHM; pa3ju4yue B
o0pa3oBaTe/IbHOM YPOBHE; KJIACCOBbIE PAa3JIHYUsl; HEraTMBHBIA ONAT OTHOLUICHWH B
NPOLVIOM; YPOBEHb J0BePHUsi U ABTOPUTETHOCTH:

a) nHGOpMaIMOHHBIE (haKTOPHI;

0) noBeeHYeCKUE PaKTOPHI;

B) (paKTOPHI OTHOLIECHUH;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHbIE (paKTOphI?

4. Kakoii Tunl (pakTOPOB MEKIUYHOCTHBIX KOHGIUKTOB 10 B. JINHKOJIBHY CBSI3aH ¢
TakuMH (opMaMH HX INPOSBJICHHS KaK: BepOBaHHEe H TMOBeAeHUE (NPeApacCyAKH,
NpeanoYTeHUs1, IPHOPUTETHI); NPUBEPKEHHOCTh K I'PYNNOBBIM TPAIHIHUSAM, HEHHOCTAM,
HOpMAaM; peJIMTMO3Hble, KYJbTYPHbIE, IOJUTHYECKHE U Apyrue neHHoctu; HpaBcTBeHHbIE
LHEeHHOCTH (NpeACcTaBJIeHHS O 100poTe M 3Jie, CIPABeJIMBOCTH U HeCNPaBeJMBOCTH U T.IL.):

a) nHpOpMalMOHHbIE (DaKTOPHI;

0) moBezieHYecKHe (DaKTOpHI;

B) ()aKTOpPbI OTHOILIEHUH;

I') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

5. Kakoii Tl (paKTOPOB MEKIUYHOCTHBIX KOH(IUKTOB 110 B. JINHKOJIBHY CBSI3aH ¢

TakuMu (opMaMu HUX MNPOSIBJIeHHS KAaK: BJacTb, CHCTeMa YINpPaBJIeHUsl; MPaBo
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COOCTBEHHOCTH; HOPMbI TIOBEd€HHUsl, «IMPaBHJIA HIPHD»
NPUHALJIEKHOCTD:

a) nHpOpMaLMOHHbIE (DaKTOPHI;

0) moBeneHYeCKHUE (PAKTOPHI;

B) (haKTOPBI OTHOIICHUIA;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHBIE (pakTophI?

H T.IL.S conuajabHas

6. Onpeneanre THIN MEXKJIMYHOCTHOIO KOH(IHUKTA MO MOJAEJIH MEKJINYHOCTHBIX

OTHOIIICHUM:

a) B3aUMHO-TIOJIOKUTEIIHbHBIN;

0) B3aMMHO-OTPHUIIATEIbHBIH;

B) OJTHOCTOPOHHE TOJIOKUTEIIEHO-OTPHUIIATCIBHBIN;
T') OJTHOCTOPOHHE MTPOTUBOPEUHBO-TTOJIOKUTEITBHBIN;

1) B3aUMHO-TIPOTUBOPEYHNBBIH.

7. Onpez[e.JmTe THII MCKJIUYHOCTHOIO KOH(]).TII/IKTa mo MOJeJH MCEKJINYHOCTHBIX

OTHOLICHUM:

a) B3aMMHO-TI0JIOKUTEIbHBIH;

0) B3aMHO-OTPHIIATEIbHBIH;

B) OZTHOCTOPOHHE MOJIOKUTEITHHO-OTPULIATEITLHBIN;
I') OHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUYHUBBIN.

8. OnpezIeJmTe THII MEKJIHYHOCTHOI'O KOH(l)JII/[KTa mo MoOJa€Ju MEKJINYHOCTHDBIX

OTHOLICHUM:

a) B3aUMHO-TI0JIOKUTEIbHBIH;
0) B3aMHO-OTPUIIATEIBHBIIA;

B) OJJHOCTOPOHHE MOJIOKUTEIBHO-OTPULIATEIbHBIN;
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') OIHOCTOPOHHE MTPOTUBOPEUUBO-TIOJIOKUTEIbHBIN;
1) B3aUMHO-IIPOTUBOPEUHUBBIN.
9. Onpeaeaure THN MEXKJIHYHOCTHOIO KOH(IMKTA 1O MOAETH MEKIHYHOCTHBIX

OTHOIIICHUM:

a) B3aMMHO-TI0JI0KUTEIbHBIN;

0) B3aMMHO-OTPUIIATEIbHBIIA;

B) OZIHOCTOPOHHE MOJIOKUTEIbHO-OTPUIIATESIILHBIN;

I') OJHOCTOPOHHE MPOTUBOPEUNBO-II0JI0KUTEIbHBIN;

1) B3aUMHO-IIPOTHBOPEYHMBBII.

10. OnpenesinTe THN MEKJIMYHOCTHOIO KOH(IMKTA MO MOJEJIU MEKIMYHOCTHBIX

OTHOLICHUM:

a) B3aMMHO-TI0JIOKUTEIbHBIH;

0) B3aUMHO-OTPULIATENIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEIbHO-OTPUIIATEIbHBIN;
') OIHOCTOPOHHE TPOTUBOPEUUBO-TI0JIOKUTEIbHBIN;

1) B3aUMHO-TIPOTUBOPEYMBBIN.

Bapuanm 9.

1. K rpynnoBbsIM KOH(IMKTAM OTHOCATCH KOH(IUKTHI:

a) TMYHOCTH - TPYIINA;

0) rpynmna - Tpymnna;

B) JIMYHOCTD — TPYTINA ¥ TPYTIIIA - TPYTIIa;

I') PyKOBOJHTENb - KOJUIEKTUB;

1) MUKPOT'pYIINa — MUKPOTPYIIa BHYTPU KOJUIEKTHBA.

2. 'pynnoBasi aTpudyuus — 310:

a) 3aBBIIICHUE OLEHKW TPYIIOBBIX MHEHHUSX CBOEH T'PYNIBI M 3aHM)KEHUE TOCTOWHCTB

IPOTHUBOOOPCTBYIOIIEH TPYIIIBI;
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0) 0OBsACHEHHE MO3UTHUBHOIO IOBEAECHUS CBOEM TIPYIIBl M HEraTUBHOIO IOBEIEHUS
YqyKOW TpYyNIbl BHYTPEHHUMHU NPUYMHAMM, U, COOTBETCTBEHHO, HEraTUBHOE IOBEJCHUE CBOEU
IPYMIIBI U TO3UTUBHOE TIOBEJCHNUE UY>KOM IPyTITbl BHEITHUMHU OOCTOSTEILCTBAMU;

B) HEaJIeKBaTHOE COLIMAJIbHOE CPAaBHEHHUE CBOEH U UyXOH TPYIIIBL;

I') «ICMHIUBUAYAIN3ALU» B3aUMHOTO BOCIIPUSITHUSA;

J1) IPOTUBOIIOCTABICHUE CBOEM YyXOW IpyNIbl IO HPAaBCTBEHHBIM OCOOEHHOCTSAM HX
COLIMAJIBHOT'O B3aMMOJICHCTBHSL.

3. Jusa  kKakuX  KOH(IMKTOB  XapaKTepHbl  CJeaylonue  NPUYMHBI:
HEY/I0BJICTBOPHUTEIbHbIC KOMMYHMKALHMH; HapylLIeHHe NPABOBbIX HOPM; HEBBIHOCHMBbIE
ycJ10BMS TPY/JAa; HU3Kas 3apadoTHas njara:

a) KOH(JIUKT MEXly MUKPOTpyIIaMH B KOJUIEKTHBE;

0) KOH(MIUKT MEXKIY JTUAEPOM U MUKPOTPYIITIOI;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTraHU3alH U IIEPCOHAIIOM;

I') KOHQIUKT MEKAY TOApa3AeeHISIMA BHYTPH OpraHN3alliH;

) KOHQIIMKT MKy HepOpMaTbHBIM JTHAEPOM U KOJIICKTHBOM?

4. Jlas KakuX KOH(JIMKTOB XapaKTepHbI CJeAYIOIIHe NPHYUHBI: B3aHMHAas
3aBHCHUMOCTDb no BBINOJTHEHHBIM 3ajava; pacmpeneneHue pecypcos;
Hey0BJIeTBOPUTEIbHbIe KOMMYHUKAIMU; CTPYKTYPHas NepecTpoiiKa:

a) KOH(IUKT MEXy MUKPOTpyIIaMH B KOJUIEKTHBE;

0) KOH(PIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOH(QJIUKT MEX]Ty MOApPa3IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHDIUKT MeX 1y HeQOpMalIbHBIM JTUAEPOM U KOJUIEKTUBOM?

5. Jusm  kakux  KOHQJIMKTOB  XapaKTepPHbI  CjleAYyKOIIHe  NPUYUHBL:
NPOTHBOMOJIOKHOCTh HMHTEPeCcOoB; weseil; aMOMIMI JIMAEPOB; HEYAOBJICTBOPUTEIbHbIC
KOMMYHUKALNU:

a) KOH(IUKT MEXy MUKPOTpYyNIaMH B KOJUIEKTHBE;

0) KOH(PIUKT MEXIy JTUAEPOM U MUKPOTPYTIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOH(QIUKT MEX]Ty MOApa3IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHDIUKT MeX 1y HeQOpMallbHBIM JTUAEPOM U KOJUIEKTUBOM?

6. usi KakuxX KOH(IMKTOB XapaKTepHbI CJjelylolue TPUYMHBI: HOBBIN
PYKOBOAUTE/Ib, HA3HAYEHHBIH €O CTOPOHBI (B KOJUIEKTHBe OBbLI CBOM OCTOMHBII

NPETCHACHT Ha I3TY IIOJI)KHOCTI)); CTWJIb YHpPaBJCHHSA; HHU3Kad KOMIETCHTHOCTDH
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PYKOBOAUTE/IsA; CHJIbHOE BJHMAHHE OTPHLATEJbHO HAINPABJICHHBIX MHKPOIpyIn Ha HX
JIN/IepoB:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJIJICKTHBE;

0) KOHQIIMKT MEXAY JTUACPOM U MUKPOTPYIITION;

B) KOH(IMKT MEX/ly PYKOBOJICTBOM OpPTraHU3alMK U IIEPCOHAIIOM;

I') KOHQIUKT MEXAY MOApa3AeIeHUsIMA BHYTPH OpraHN3alliy;

) KOHQIIUKT MKy HepOpMaTbHBIM JTHAEPOM U KOJJICKTHBOM?

7. Jdasa kakux KOH(IMKTOB XapaKTepPHbI CjeAyollHe TNPUYHUHbI: MPOSIBJIEHHE
KOMIIDOMATa MPOTHB JIMJAepa; MpeBbIIICHHEe IOJHOMOYHMI JIMAEPCTBA; H3MEHEHHe
TPyNIIOBOIO CO3HAHMSA:

a) KOH(JIUKT MEXly MUKPOTpyIIaMH B KOJUIEKTHBE;

0) KOH(MIUKT MEXKIY JTUAEPOM U MUKPOTPYIITIOI;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTraHU3alH U IIEPCOHAIIOM;

I') KOHQIUKT MEKAY TOApa3AeeHISIMA BHYTPH OpraHN3alliH;

) KOHQIIMKT MKy HepOpMaTbHBIM JTHAEPOM U KOJIICKTHBOM?

8. Ina kakuxX KOHQUIMKTOB XapaKTepHbI CJeIyHIHe NMPUYUHBI: KOH(IMKTHasA
JMYHOCTH; HApYLIEHHe TIPYNIOBBIX HOPM; HHU3Kasdg MNPo(ecCHOHAJIbHASA IOArOTOBKA;
HeaJleKBATHOCTh BHYTPEeHHel YCTAHOBKH CTATYCY:

a) KOH(IUKT MEXy MUKPOTpyIIaMH B KOJUIEKTHBE;

0) KOH(PIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOH(QJIUKT MEX]Ty MOApPa3IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHDIUKT MeX 1y HeQOpMalIbHBIM JTUAEPOM U KOJUIEKTUBOM?

9. OCHOBHBIMHM SIBJCHHSIMH, XAPAKTePU3YHIIMMH THIHYHOEC CYObEKTHBHOE
coaep:kaHue KOHQIMKTHOH CUTYalMH MEKIPYNIIOBOro KOHGIMKTA. ABJIAIOTCH:

a) «JleunnuBuayanu3anus» B3aUMHOIO  BOCHPHSTHS, HEaJeKBaTHOE TIPYIMIOBOE
CpaBHEHHUE, TPYMIIOBask COMUIAPHOCTD;

0) «/lemHnuBuayanu3zanus» B3aUMHOTO BOCIPHUATHUSA, NepUENTUBHAs aedopmarus,
rpynIoBas arpulyuus;

B) «JleMHIuMBHUyanu3alus» B3aHMMHOIO BOCIPHUSATHS, NepLENTUBHAs Jaedopmaius,
IpyHIoBasi CONUIAPHOCTD;

I) HEaJeKBaTHOE TpPYIIOBOE CpaBHEHHE, TpPYNIOBas aTpuUOyIUs, TeplenTUBHAsL
nedopMarus;

1) HEaJleKBaTHOE IpyInInoBoe CPaBHEHHE, IpynIoBas aTpuOyIus,

((I[CI/IHI[I/IBI/I,Z[yaIII/ISaHI/IH» B3aMMHOT'O BOCITPHUATHA.
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10. OCHOBHBIMH TNPUYHHAMH  KOH(UIMKTA MeEKIY PYKOBOAUTEIEM M
BO3IJIABJIIEMbIM UM KOJIJIEKTHBOM SIBJISIIOTCS

a) CTWJIb YIPABJICHUA, HU3KAsA KOMIICTCHTHOCTb PYKOBOJUTCIIA;

0) BIMSHUE OTPULIATEIHHO HAIIPABIEHHBIX MUKPOTPYII U UX JIUACPOB;

B) HEraTUBHAs OLICHKA PYKOBOJUTEIS CO CTOPOHBI BHIILIECTOSIIIEIO PYKOBOICTBA;

I') HEY10BJIETBOPUTEIbHBIE KOMMYHHUKAIUY;

1) pacupeieNieHHe PecypCcoB.

Bapuanm 10.

1. Kon¢uukr B 001ecTee — 310:

a) KOH(JIUKTHI B JIIOOBIX COLUAIbHBIX TPYIIIAX;

0) KOH(MIUKTHI B OOJBIINX COLUATBHBIX TPYIINaX;

B) KOH(IMKTBI MEXKAY TOCYAapCTBAMU;

r) KOHQIMKTBI B pPa3NMYHBIX cdepax OOIIEeCTBEHHON JKM3HU (IKOHOMHYECKOH,
MOJIMTUYECKOU, COITUATTBHOM U TyXOBHOM);

1) KOH(IUKTHI, CyObEeKTaMM KOTOPBIX BBICTYIAIOT HAllMH, TOCYJapCcTBa, HAllUU, MapTHH,
COIO3BI H T.JI.

2. JkoOHOMHMYecKHe KOH(JIMKTHI — 3TO:

a) TMpPOTUBOOOPCTBO  CYOBEKTOB  COLIMAJIBHOTO  B3aUMOJEHCTBUS HA  OCHOBE
IPOTHBOIOJIOKHBIX YKOHOMUYECKHX HHTEPECOB, OOYCIOBIEHHBIX X MOJOXEHHEM U POJIBIO B
cucTeMe OOIIECTBEHHBIX OTHOLICHUH;

0) TOpOTUBOOOPCTBO  CYOBEKTOB  COI[MAJIBHOTO  B3aWMOJEWCTBHUS HAa  OCHOBE
IPOTHBOMOJIOXKHBIX YKOHOMHYECKUX HWHTEPECOB, OOYCIOBJICHHBIX MX IMOJOXXCHHEM B CHCTEME
OTHOILIEHUH COOCTBEHHOCTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aMMOJECHCTBHS IO MOBOAY Hpoliecca
MIPOM3BOJICTBA MAaTEPUAITBHBIX OJIar;

I') TPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJCHCTBUS B Cpele PHIHOYHBIX
OTHOIIICHU;

1) TPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOTO B3aUMOJAEUCTBUS B Cpelie TIPOU3BOJCTBA U
noTpebieHus: MaTepualbHbIX OJar.

3. FnaBHBIM akTOPOM, ONpPeaeTIOIHM IKOHOMHYECKH e KOH(JIUKTDI, IBJASIOTCS

a) OTHOILIEHHE PABA;

0) OTHOIIICHHE COOCTBEHHOCTH;

B) OTHOIIIEHUE MTPOU3BOJICTBA;

T') OTHOIIICHHE PACIIPEICIICHHUS;
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1) OTHOIIICHHE MOTPEOICHHUS.

4. lHonmmTHYeckne KOHPIUKTHI — ITO:

a) IPOTUBOOOPCTBO CYOBEKTOB COIMAILHOIO B3aUMOJICHCTBUSI HA OCHOBE CTPEMIICHHS K
3axBary MOJIUTUYECKOM BIIACTH;

0) npoTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aUMOJEHCTBHS B MEPUOJ PELICHUS
BOIIPOCA O TOJIUTHUYECKOH BJIACTH;

B) MNPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJCHCTBHSA Ha  OCHOBE
IPOTUBOIOJIOKHBIX NOJIUTUYECKUX MHTEPECOB, LIEHHOCTEH, B3IJISI0B U 1ieei, 00yCIO0BIEHHBIX
UX MOJIOKEHHUEM U POJIbIO B CUCTEME BJIACTH;

r) TpPOTHBOOOPCTBO  CYyOBEKTOB  COLMAIBHOTO  B3aWMOJICHCTBHS Ha  OCHOBE
IPOTHBOIOJIOXKHBIX MOJUTUYECKUX MHTEPECOB, IICHHOCTEH, B3TJISIIOB U IIeTIei, 00yCIOBICHHBIX
UX MOJIOKEHUEM B OOILECTBE;

1) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aMMOJAEHCTBUS HAa  OCHOBE
IPOTHBOIOJIOXKHBIX MOJUTUYECKUX MHTEPECOB, IICHHOCTEH, B3TJISIIOB U IIeTIei, 00yCIOBICHHBIX
UX TIOJIOKEHHE B Cpepe MONTUTHICCKUX OTHOIICHUH.

5. OCHOBHBIM NpeIMETOM MOJUTHYECKHX KOH(JIMKTOB SIBJISIETCS:

a) NOJIMTUYECKHUI UHTEpEC;

0) moIMTHYECKask BIACTh B PA3JIMUHBIX COIMAIBHBIX CTPYKTYPAX;

B) TOCYJIapCTBEHHAs BJIACTh;

I') HOJUTUYECKOE CO3HAHME JII0IEH;

1) HOJTUTUYECKH MapTUH.

6. CounanbHbie KOHPJIUKTHI — ITO:

a) KOH(MJIMKTBHI MEXIY TOCYIapCTBEHHBIMH CTPYKTYpaMH TIO BBIBOJY pealTu3aIliuu
COLMAJIbHBIX TapaHTHH IpaxkJiaH;

0) KOH(IUKTBI MEXAY rOCy1apCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYpPaMHU IO MOBOIY
COLMATBHBIX TapaHTHH TpaXk/aH;

B) ocobasi hoopmMa POTUBOOOPCTBA TPAXKAAH C BIACTAMU, OOYCIOBICHHAS YIIIEMJICHHEM
MHTEPECOB TPaKIaH, aTaK e HapyllIeHUe MpaB U TapaHTUil B COLMATIBLHOM chepe;

r) ocobas hopMa MPOTUBOOOPCTBA TPAKIAH C BIACTAMH 32 yJIyYIlIEHHE MX COLHUAIBHO-
HKOHOMUYECKOTO MOJIOKEHHUS;

n) ocobas Qopma mTPOTUBOOOPCTBA TpPaXKTaH C BIACTAMH, BBIPAKAIOIIMICT B
IpaXXJIaHCKOM HETIOBUHOBEHUH.

7. OCHOBHBIMH M3MePEHHUAMH CONMAJIBHOM cepbl ABIAIOTCH:
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a) KOMILJIEKC yCIIOBUHM Tpyaa, ObITa, 10CYyra, CTENEeHb JOCTYMHOCTH KYJIbTYpHBIX Onar u
yCIyr, TapaHTUH KU3HeoOecleueHUsT U Oe30MacHOCTH, BO3MOXKHOCTH  COIMAJIBHBIX
nepeMeIeHI 1 )KU3HEHHOTO CaMOOTIPe IeIICHUS;

0) KOMIUIEKC YyCJIOBHM Tpyda, ObITa, Jocyra, CTENEeHb JOCTYITHOCTH B cdepe
o0pa3oBaHus, IEHCHOHHOE O0ecrieueHre, rapaHTUH Ku3HeoOecreueHus 1 6e30MacHOCTH;

B) TapaHTUU XH3HeoOecreueHUus: M Oe30MacHOCTH; CTENEeHb JOCTYHMHOCTH B cdepe
o0pa3zoBaHus;

I) CTeneHb AOCTYNMHOCTH YCIyr B cdepe oOpa3oBaHMs;, rapaHTUU TpaxaaH B cdepe
OXpaHbl 3/J0POBbS;

1) KOMILUIEKC YCIOBUH TpyZa, ObITa, 1OCYTa; TapaHTHH COLUAILHOTO 00ECTICUYCHHUS.

8. OcHoBHOIi opMoii NposSIBJIEHUS CONUATBHBIX KOHPIUKTOB SBJISETCA:

a) 3a0aCTOBKa;

0) NMUKET;

B) HEJIOBOJICTBO TPaXKJIaH UX MPOTECT;

T') TOJIOZOBKA;

1) Tpa)KAaHCKOE HEMTOBUHOBEHUE.

9. KoH(1UKTBI B JyXOBHOH cpejie — 3TO:

a) MPOTUBOOOPCTBO CyOBEKTOB COLMATBHOIO B3aUMOAECHCTBUS B cpepe KyJIbTyphl;

0) MpOTUBOOOPCTBO CYOBEKTOB COIMATIBLHOTO B3aMMOJICUCTBHS B cepe UCKycCTBa U
pENUTrui;

B) TNPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJEHCTBMS Ha  OCHOBE
MPOTHBOMOJIOXHBIX HMHTEPECOB M B3MJIAJOB B IPOIECCEe IMPOU3BOJICTBA, PACIPEICIICHUS U
NOTpeOJICHNUS TyXOBHBIX [IEHHOCTEIH;

I') KOH(QJIUKTHI KOTOPbIE MPOSBISAIOTCS B UAE0JIOTHYECKOM 60phoe;

1) KOH(DIUKTH HHAKOMBICTISIIIHX.

10. HanOoJsiee pacnpoCTPaHEHHBIMM M OCTPLIMH KOH(IMKTAMH JAYXOBHOH Cpelbl
SIBJISIIOTCSI:

a) peNUruo3Hble KOHQIUKTHI; TMCUXOJOTUYECKHEe KOH(IHUKTHI; KOH(IUKTHI B chepe
HCKYCCTBA;

0) mncuxoyiornyeckue KOH(MIUKTHI; KOH(MIMKTHI B cepe OOIIEeCTBEHHOTO CO3HAHUS
pPENUTHO3HbIE KOHQIUKTHI;

B) KOH(QIMKTHI B chepe u1eonoruu; KOHPIUKTH B cepe 0OLIeCTBEHHON MCHUXOJIOTUH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) pPEIUTHO3HbIE KOH(IMUKTBI, HACOJOTUYECKHE KOH(MIUKTHI, KOHQIUKTHI B cdepe

HCKYCCTBA;
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1) TICUXOJOTUYECKUH KOHQIMKTHI; KOHMIUKTHI B cepe uuei; KOHPIMKTH HA OCHOBE

ACTETUYECKUX IPOTUBOPEUHH.

Bapuanm 11.

1. Opranuzanusi — 3T0:

a) KOJIJICKTUB;

0) Koproparus;

B) acCOITHAITS;

I') colMaibHas rpynmna; oObeIUHSIIOMAs J0Aed Ha OCHOBE OOIIel LenH, AesTeIbHOCTD
KOTOPBIX CO3HATEJIBbHO KOOPJAUHUPYETCS U HAIIPABIIETCSl B UHTEpEcax JOCTHKEHUS LIEeIH;

1) OpraHU30BaHHas COIlMAIbHAs TPyIa Ha OCHOBE OOIIEH LIeNH.

2. KoH()JIMKT B OpraHu3anmuu — 310:

a) KOHQIMKTBI MeXAy CyObEKTaMU COLMAIBbHOIO B3aUMOICWUCTBUS, BO3HUKAIOLIUE
BHYTpU OpraHU3aliH;

0) KOH(IMKTBI MEXIy CyOBEKTaMH COLMAIBHOTO B3aUMOJCHCTBHUS, BO3HHKAIOIIUE
BHYTPH OpraHU3aLUU U 32 e€ MpeesiaMu;

B) KOH(IMKTBI MEXKAY PYKOBOACTBOM OPraHU3ALUU U €€ COTPYTHUKAMH;

I') KOH(JIUKTHI MEXAY PAa3JIMYHBIMU CTPYKTYPHBIMH 3JI€EMEHTaMU OpraHU3allHH;

1) KOH(IIUKTHI 110 MOBOAY OPraHU3AIMOHHON CTPYKTYpPbI KOJJIEKTHBA.

3. CTpyKTypHBI¢ KOHQIUKTHI B OPraHU3ALUHA —ITO:

a) KOHQIIMKTBI MEX]ly CTPYKTYPHBIMH MOJIpa3/1e€ICHUsAMHY;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3aI[MIOHHOMN CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BONPOCA O 3HAYUMOCTU TE€X WM HHBIX
CyOBEKTOB COIIMAILHOTO B3aUMO/ICHCTBHS BHYTPH OpraHU3aLlUY;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIS)KAaT IPUYMHBI, OTPAXKAIOLINE CTAHOBIECHUE U 3Tallbl
pa3BUTHS KOJJIEKTHBOB BHYTPU OpraHU3aIH;

1) KOH(QIMKTHI, BOSHUKAIOIIME HAa OCHOBE HAapyIIEHUs MPUHIUIA CIPABEIIMBOCTU HIIU
11eJ1ecO00pa3HOCTH B pacIipeielIeHud OrpaHUYEHHBIX PECYPCOB.

4. UnHOBAaMOHHBbIC KOH(IMKTHI B OPraHU3aluu — 3T0:

a) KOH(DIUKTHI MEXAY CTPYKTYPHBIMH MOAPA3/IEICHUSIMH;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OpPTaHU3aI[MOHHOMN CTPYKTYPBI;

B) KOH(UIMKTHI BO3HMKAIOIIME HAa OCHOBE BOIPOCAa O 3HAYUMOCTH TE€X WM MHBIX
CyOBEKTOB COIIMAIEHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aLIUY;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIE)KAT IPUYMHBI, OTPAXKAIOLNE CTAHOBIECHUE U JTallbl

pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3aIHH;
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1) KOH()IMKTHI, BO3HUKAIOIINE HA OCHOBE HApyLIEHMs NPUHIMIA CIIPABEJIMBOCTH MU
11€J1€CO00PAa3HOCTHU B PACIIPEAEIEHUN OIPaHUYEHHBIX PECYPCOB.

S. Ilo3MuMOHHBIE KOH(PIUKTHI B OPraHU3aluy — 3TO:

a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH ITOJIPa3/1€ICHUSAMUY;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPBI;

B) KOH(DJIMKTHI, BO3HHKAIOIIME HA OCHOBE BOINPOCA O 3HAYMMOCTH TEX WM MHBIX
CyOBEKTOB COLUAIBHOIO B3aUMOJEHCTBYS BHYTPH OpPraHU3alnu;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIS)KAT IPUYMHBI, OTPAXKAIOLNE CTAHOBIECHUE U 3Tallbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3aliy;

1) KOH(DIMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIICHHS MPUHIIUIIA CIIPABEJIMBOCTH WU
11€J1€CO00Pa3HOCTHU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

6. pecypcHble KOH(INMKTBI B OPraHU3aluM — ITO:

a) KOHQUIMKTBI MEX/ly CTPYKTYPHBIMH I10JIpa3/1€ICHUAMUY;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MECHEHUEM OPTraHU3AIIMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HHKAIOIIME HAa OCHOBE BONPOCA O 3HAYMMOCTH TEX WM HHBIX
CyOBEKTOB COLIMAILHOTO B3aUMO/ICHCTBUS BHYTPH OpraHU3aLIUY;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIS)KAaT IPUYMHBI, OTPAXKAIOLIIE CTAHOBICHUE U 3Tallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHHU3alH;

1) KOH(QJIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapyIIEHUs MPUHIUIA CIPABEIIMBOCTU MU
1eJ1ecO00Pa3HOCTH B paclipe/leIeHud OrpaHUYEHHBIX PECYPCOB.

7. JuHaMH4YecKHue KOH(PIUKTHI B OPraHu3aluu — 3TO:

a) KOH(DJIUKTHI MEXKAY CTPYKTYPHBIMH MOAPA3/IEICHUSIMY;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3aMOHHOMN CTPYKTYPBHI;

B) KOH(JIMKTHI, BO3HHMKAIOIIME HAa OCHOBE BONPOCAa O 3HAYMMOCTH T€X WM MHBIX
CyOBEKTOB COIIMAILHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3allUY;

') KOH(JIUKTHI, B OCHOBE KOTOPBIX JIe)KAT MPUUYHUHBI, OTPAXKAIOIIME CTAHOBIIEHUE U ATallbl
pa3BUTHS KOJUJIEKTHBOB BHYTPU OpraHU3aIHH;

1) KOH(IUKTHI, BO3HUKAIOIIME HA OCHOBE HApyIICHHs MPUHIMIA CIIPABEIMBOCTH MU
11eJ1ecO00pa3HOCTH B pacIipeielIeHud OrpaHUYEHHBIX PECYPCOB.

8. Omnpeageaure THOBI KOH(QJIUKTA B OpraHu3anuM (OCHOBaHMEe  THII
(pYHKIIMOHAJIBHON CHCTEMbI) N0 CJEAYIOIIMM NPUYHUHAM: paccorjacoBanue (opMaabHBIX
OPraHM3allMOHHBIX Ha4YaJ; Hec0AJAaHCMPOBAHHOCTH Ppado4yuxX MecT; HApyLICHHS
TeXHOJIOTHYEeCKHX MPOLECCOB.

a) OPTaHU3aIMOHHO-TEXHOJIOTHYECKUE KOH(DIUKTHI;

0) KOH(IMKTHI B COIMAIbHO-DKOHOMHYECKON CHCTEME OpTaHU3alllH;
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B) KOHGIMKTHI B AIMUHUCTPATUBHO-YIPABICHUYECKON CHCTEME;

I') KOH(JIUKTBI, CBSI3aHHBIE ¢ (YHKIIMOHHUPOBAHUEM BHE (POPMATIbHOW OpTraHU3aIiHg;

1) KOH(MIMKTHI, CBSI3aHHBIE C (DYHKIIMOHUPOBAHHEM COLMAIBHO-TICHXOJIOTHUECKON
CHUCTEMBbI OTHOIIECHUH.

9. Onmnpeageaure THOBI KOH(JIUKTA B OpraHu3anuv (OCHOBaHHMEe  THII
(PYHKUMOHAJBHOH CHCTEMBbI) IO CJACAYIOIIMM HPUYHHAM: HapylleHHe J0rOBOPHBIX
00s13aTeJIbCTB; HeNmoJHAsE HMH(OpManusi 0 peajlbHOM COCTOSIHMH /el B OpPraHM3anuu;
HHHOBauMsl 0e3 y4éTa nHTepeca padOTHUKOB: HAPYIIEHHE TPYA0BOI0 3aKOHOAAaTe/IbCTBA.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COUATEHO-9)KOHOMHUYECKOW CUCTEME OpraHU3aIiH;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YTIPABICHYECKOIN CUCTEME;

') KOH(IUKTHI, CBA3aHHbBIE C PYHKIIMOHUPOBAHUEM BHE (JOPMABLHON OpraHU3aIlNH;

1) KOHGIHMKTHL, CBSI3aHHBIE C (DYHKIMOHUPOBAHUEM COIHABLHO-TICHXOJIOTUYECKOM
CHCTEMbI OTHOLLICHHIA.

10. Omnpeneanre THNBI KOH(IUKTA B opraHu3auuu (OCHOBaHHE THI
(GYHKIIMOHAJILHOH CHCTEMbI) MO CJHeIYHINMM MNPUYHHAM: 3a/IepXKKa U HeBbIILIATa
3apa00THO MJIAaThl 32 NPOU3BOJACTBEHHBIH TPYA; yBeJMYEHHE HOPM BbIPA0OTKHM WJIH
CHMKeHHe Tapu(oB B OIIaTe; HECOBEPIIEHHAS CHCTeMa CTUMYJIMPOBAHMS.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTBHI;

0) KOH(IUKTHI B COLUAIbEHO-I)KOHOMHUYECKON CUCTEME OpraHu3allu;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YIIPaBIEHYECKOI cUCTEME;

I') KOH(JIUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBAHUEM BHE (JOPMAIbHON OpraHU3alNH;

1) KOHQIMKTHL, CBsI3aHHbIE C (DYHKIMOHUPOBAHUEM COLMAIbHO-TICUXOJIOTUYECKOM

CHCTEMBI OTHOILICHUIA.

Bapuanm 12.

1. Cemeiinblii KOHQJIMKT — 3TO:

a) KOHQIIMKT MEXIY CyIpyramu;

0) KOH(DIUKT MEXTy POTUTEIIMH U I€ThMH;

B) KOHQIMKT POJICTBEHHUKOB;

I') KOH(QIUKT MEX]Ty pa3IUYHBIMU CEMbSIMH;

1) KOHQIJIUKT MEXIY JIFOOBIMU YJI€HAMHU CEMBH.

2. K npnunHam ceMeiHbIX KOH()JIMKTOB OTHOCHT:
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a) orpaHMyYeHue CBOOOJbI aKTUBHOCTH, ACHCTBHS, OTKJIOHSIOIINECS MOBEICHHE OJHOTO
U3 YICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUM THUII CEMEWHBIX OTHOILICHHUM; CEKCyalbHas
JMICTapMOHHUS TApTHEPOB B Opake;

0) orpannyeHure cBOOOAbI aKTUBHOCTH, JEHCTBUS; OTKJIOHSIOIINECS MOBEICHUE OJHOTO
U3 YJIEHOB CEMbH; AaBTOPUTAPHBIN, JKECTKUW THII CEMEMHBIX OTHOILUEHUMW; JeBajlbBalus
MOpaJIbHBIX [IEHHOCTEH;

B) WM3MCHEHHUE TOJOXKEHHUS SKCHIIMHBI B OOIIECTBE, MACUCTBUS, OTKIOHSIOIIUECS
MOBEJCHUE OJHOTO W3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKHI THUIl CEMEHHBIX OTHOLICHWI;
CeKCyallbHas JUCTapMOHUS MapTHEPOB B Opake;

I') OrpaHUYEHHE CBOOOJIbI AKTUBHOCTH, JCUCTBUS; OTKJIOHSIOUIUECS MOBEACHUE OJHOTO
W3 WICHOB CEMbU; aBTOPUTAPHBIN, KECTKUN THI CEMEMHBIX OTHOLICHUIN; U3MEHEHUE MOJIOKEHUS
JKEHIIUHBI B 00I1IECTBE;

1) YXyIIIEHHEe MaTepUATbHOTO MOJOXKEHHUS CEMbHU; UYpe3MepHas 3aHSATOCTb OJHOTO WU
000ux cympyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAJIBHOTO TPYIOYCTPOMCTBA CYNpYyroB WIIU
JIPYTUX YJICHOB CEMBbH; COIMATbHO-9KOHOMHUYECKAsI CUTYallHs B OOIIECTRE.

3. K d¢akropam wmukpocpeabl, 00yClIaBJIMBAIIIMM CeMeHHbIC, KOHQIMKTHI
OTHOCSITCSH:

a) OrpaHUYeHHEe CBOOOJbI aKTUBHOCTH, JEUCTBHS; OTKJIOHSIOIIMECS MOBEICHUE OJHOTO
W3 YICHOB CEMbH; aBTOPHUTAPHBIM, KECTKUH THUI CEMEHHBIX OTHOUIEHWW; CEeKCyalbHas
JUCTapMOHUS MapTHEPOB B Opake;

0) yXyIlIeHHe MaTepHallbHOTO TMOJIOKEHUSI CEMbH; Ype3MepHasi 3aHITOCTh OJHOTO WU
000ux cympyroB Ha paboTe; HEBO3MOXHOCTh HOPMAJILHOTO TPYIOYCTPOMCTBA CYyNpPYTOB WIIU
JIPYTUX YJIEHOB CEMBU; COIMATLHO-YKOHOMUYECKAsI CUTYyallHs B OOIIIECTBE;

B) OrpaHWYeHHE CBOOOABI aKTUBHOCTH, JIEHCTBUS; OTKIIOHSIONIMECS MOBEIECHUE OIHOTO
13 WIEHOB CEMbH; aBTOPUTAPHBIN, KECTKUM TUI CEMEHHBIX OTHOIICHUI; NU3MEHEHUE MTOJIOXKEHUS
’KEHIIUHBI B O0IIIECTBE;

I') OrpaHUYEHHE CBOOOJIBI aKTUBHOCTH, JCUCTBUS; OTKJIOHSIONIUECS TOBEACHUE OTHOTO
13 YJICHOB CEMbH; aBTOPUTAPHBIN, )KECTKUN TUI CEMEHHBIX OTHOILICHUI;

1) POCT COILMATBHOTO OTYYXKICHHSI; OPUEHTAIUS HAa KyJbT MOTPEONICHUS; JeBaabBaIlus
MOPAJIbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHIE YKOHOMUKH U COIHAIBHOU Chepsl; nedhopmarius
HOPM CEKCYaJIbHBIX OTHOIICHUH; N3MEHEHHE TMOJI0KECHUSI )KSHIIUHBI B 00IIIECTBE.

4. K d¢akropam mMakpocpeabl, 00ycCJaBJIMBAINMM CceMeHHbIe KOH(IMKTHI,

OTHOCHATCH:
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a) yXyIIIeHHE MaTepUaJbHOTO TOJOKEHHS CEeMbH; Ype3MepHas 3aHSITOCTh OJHOTO HIIH
o0oux cymnpyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAIBHOTO TPYIOYCTPOHMCTBA CYNpPYTrOB HIIH
JIPYTUX YJIEHOB CEMbU; JUTUTEIILHOE OTCYTCTBUE KUJIbS,

0) POCT COIMAIBHOTO OTYYXKIEHUS, OPHEHTAIMSA Ha KYyJIbT MOTPeOICHUS; AeBaTbBAIIUS
MOPAJIbHBIX IIEHHOCTEH; KPU3UCHOE COCTOSTHHE SKOHOMHUKH U COIMAIBHOU cdepsl; nedhopmarius
HOPM CEKCyalIbHBIX OTHOIICHUI; U3MEHEHHUE TI0JIOKEHUS J)KSHITUHBI B 00IIECTBE;

B) OrpaHUYCHHE CBOOOIBI aKTHBHOCTH, JIEHCTBUS; OTKIIOHSIONIMECS MOBEICHUE OIHOTO
W3 YICHOB CEMbM; aBTOPHUTAPHBIM, MKECTKUH THUI CEMEHHBIX OTHOIIEHUW; CEeKCyalbHas
JIMCTapMOHHUS MapTHEPOB B Opake;

I) HU3MEHEHHE TIOJIOKCHHS JKCHIIMHBI B OOIIECTBE, MACHCTBHUSA;, OTKJIOHSIOIIMECS
MOBEJICHUE OJIHOrO W3 YJIEHOB CEMbM; aBTOPUTAPHBIN, JKECTKHM THUI CEMEHHBIX OTHOLICHUI;
CeKCyallbHas AUCTapMOHUS MapTHEPOB B Opake;

1) OrpaHUYeHHEe CBOOObI aKTHBHOCTH, JIEHCTBUS, OTKJIOHSIOIINECS MOBEACHUE OHOTO
W3 WICHOB CEMbU; aBTOPUTAPHBIN, KECTKUN THI CEMEMHBIX OTHOLICHUIN; U3MEHEHUE MOJIOKEHUS
JKCHII[UHBI B OOIISCTBE.

5. llenHOCTHBIE ceMelHbIe KOH(PJIUKTBI — ITO:

a) KOH(JIMKTHI, BO3HUKAIOIIUE HA OCHOBE ITPOTHBOIIOJI0KHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHbIE HAa OOPHOE 3a JTUIAEPCTBO B CEMBE.

B) KOH()JIMKTBI, OCHOBAaHHBIE HA NMICUXOCEKCYATHbHOM HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(DIUKTBI, B OCHOBE KOTOPBIX JIeXKAaT HEYIOBIECTBOPEHHBIE TMOTPEOHOCTH B
MOJIOKUTENBHBIX YMOIUSX;

1) KOH(JIMKTHI, BO3ZHUKAIOIINE HA OCHOBE MPOTHUBOIOJIOKHBIX B3TJISOB CYNPYTroOB IO
BOIIPOCAM BEJICHHS JOMAIITHETO XO0351CTBa.

6. > MonMOHAJIbHBIE ceMeiTHbIe KOH(PIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JIUIEPCTBO B CEMBE.

B) KOH()JIMKTBI, OCHOBAaHHBIE HA MICUXOCEKCYAThbHOM HECOBMECTHMOCTH CYIIPYTOB;

I) KOH(DIUKTBI, B OCHOBE KOTOPBIX JIeXKAaT HEYJOBIECTBOPEHHBIE MOTPEOHOCTH B
MOJIOKUTEIBHBIX YMOIUSX;

1) KOH(JIMKTHI, BOZHHUKAIONIME HA OCHOBE MPOTHUBOIOJIOKHBIX B3TJISAOB CYNPYTrOB IO
BOITPOCAM BEJICHHS JOMAIITHETO XO35CTBA.

7. Ilo3uMOHHBIE ceMeHbIe KOH(PJIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTHI, OCHOBAaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE.

B) KOH(IMKTHI, OCHOBaHHbIE Ha MICUXOCEKCYaIbHOH HECOBMECTUMOCTH CYTPYTOB;
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r) KOH(MIUKTB, B OCHOBE KOTOPBIX JI&KAT HEYIOBICTBOPCHHBIC IOTPEOHOCTH B
MOJIOKHUTETBHBIX IMOIUIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HA OCHOBE MPOTHUBOIOJIOXKHBIX B3IJISAOB CYNPYIOB IO
BOIIPOCAaM BEJICHUS JOMAIITHET0 X0341CTBa.

8. CekcyasibHble ceMeiiHble KOHQJIUKTHI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC HA OOPHOE 32 JTUAEPCTBO B CEMBE.

B) KOH(IMKTHI, OCHOBAaHHbBIE Ha MICUXOCEKCYaTbHOH HECOBMECTUMOCTHU CYTPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIeXKAaT HEYJOBIECTBOPEHHBIE MOTPEOHOCTH B
MOJIOKHUTEITBHBIX AIMOIUSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIINE HA OCHOBE IPOTHBOIOJIOXKHBIX B3IJISAOB CYNPYTOB IO
BOIPOCAM BEJICHHUS JOMAITHETO X031 CTBa.

9. CKk0JIbKO KPU3UCHBIX EPHO0B B PA3BUTHH C€MbHU BbI/I€JIAIOT COLMOJIOTH:

a)2;

0) 3;

B) 4,

r) 5;

n) 6.

10. IlepBblit KPU3UCHBII MEPHO] CeMbHU MPOMCXOIUT:

a) B IIEPBBIN IO/ CYNPYKECKON )KU3HH;

0) mocie poXxJIeHHs IEPBOro peOEHKA B CEMBE;

B) B IIEpUO/1 MTOSIBJIEHUSI B CEMbE BTOPOTO peOEHKaA;

T') C JOCTH)KEHHUEM JETel JOLIKOIBHOIO BO3pacTa;

I[) C JOCTUKCHUECM TPYAHOT'O (HOZ{pOCTKOBOFO BOSp&CTa) JIETel.

Bapuanm 13.

1. IHoa koHpuKkTaMuU B cepe ynpasiieHUs IOHMMAIOT:

a) KOHQIIMKT MKy CyObeKTaMU 1 00BEKTaMHU yTIpaBIICHUIH;

0) KOH(IMKTHI, KOTOpBIE BO3HUKAIOT B CHUCTEMax COLMAIBHOTO B3aHMMOACUCTBUS
CyOBEKTOB 1 OOBEKTOB yIPaBICHUS;

B) KOHQIMKTBI MEX]Ty CyObEKTaMU YIPaBICHUS Pa3IUYHbIX YPOBHEH;

I') KOHQIUKTBI MEXTY PYKOBOJUTEIEM U MOAUYNHEHHBIM;

1) KOH(IIMKTHI B IPOIIECCE IPUHSTUS YIIPABICHUYECKUX PEIICHUH.

2. OCHOBHBIM NPOTHUBOPEYNEM B cepe yIpaBJIeHUS SABJIACTCH:

a) MPOTUBOPEUHUS IMOI00Pa U TTOCTAHOBKH KaJIPOB;
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0) MPOTUBOPEUHS JEICTUPOBAHUS TTOJTHOMOYHIA;

B) MPOTUBOPEYHS, CBSI3aHHBIE C HAPYIICHHEM (PYHKIIMU OOBEKTOB YIPABICHHUS;

I') IPOTUBOPEYUS Kapbephl;

1) TPOTHBOPEUHS] MEXIy OIOpPOKpaTHUECKMMM MpaBUJIAMH CHCTEMbl YIpPaBIEHUS U
MOTPEOHOCTHIO K CBOOO/IEC IEHCTBHI CYOBEKTOB YIIPABJICHHMS.

3. ®opmMaMu NPOSABJIEHHUS YIIPABJIEHYECKUX KOH(PIUKTOB ABISIOTCH:

a) Je30praHu3alus, HeCOrJacue;

0) Hecoryiacue, HanPsHKEHHOCTh;

B) JIe30pTraHU3alMsl, HAPSHKEHHOCTD;

I') HaPsDKEHHOCTb. KPU3HUC;

1) pa3Horjiacue, HaMPsH>KEHHOCTb.

4. ®opmMaMHu NPOSIBJIEHHUS YIIPABJIEHYECKUX KOH(PIUKTOB ABJISIOTCS:

a) ne30praHu3anus, Kpusmc;

0) me3opraHu3anys, pa3HOTIACHE;

B) Hecoriacue, KOHPPOHTAIIHS;

I') HaNpsHKEHHOCTh, 00PKOa;

1) pa3Horacue, HanpsKEHHOCTD.

5. ®opmamu nposiBIeHUs YNPaBJeHYeCKHX KOH(PIMKTOB SIBJISIIOTCA:

a) KOH(GPOHTAIMS, HAPSHKEHHOCTH;

0) Kpu3HcC, KOHPPOHTAIHS;

B) Jie30pueHTaIus, 60proa;

T') pazHoriacue, Kpu3uc;

1) ne3opraHuzanus, 0opnoa.

6. lesopranusanus — 310:

a) TaKoe COCTOSIHUE YINPaBJIEHYECKOTO B3aUMOJECHCTBUSA, MPU KOTOPOM CYILECTBYIOLIHE
aJIMAHUCTPATHBHO-OIOPOKpATUYECKHE TpaBUja MPHUXOIIT B HECOOTBETCTBUE C HOBBIMHU
YCIIOBUSIMU U (paKTOpaMu;

0) oTka3 omnpenenéHHBIX CYOBEKTOB YINpaBICHHUS WU OOBEKTOB YMPaBICHUS OT
MPeMMCAaHHBIX MA0JIOHOB U HOPM TTOBE/ICHUS;

B) (opma KoH(HKTA, KOTOpas 3aTparMBacT YCTOW CYIIECTBYIONIEH CHCTEMBI
yTIpaBJICHUS;

r) hopma KOH(DIUKTA, KOTOPast BEIET K PACKOIY U JIMKBUIAINH CYIIECTBYIONIEH CHUCTEMBI
YIOpaBIEHUS;

1) BBIXOA U3 TOJYMHEHHUS HIKECTOSIIUX CYObEKTOB YIPaBICHUS UMHU CYOBEKTOB

yIpaBIeHUS.

60



7. Hecorsiacue kak (popMa ynpaBJIeHYeCKOr0 KOH(PJIUKTA — ITO:

a) BO3PaXCHHE CO CTOPOHBI OTAEIBHBIX CYOBEKTOB WM OOBEKTOB YIPABICHHS IO
MOBOJY CTWJISI YIIPABJICHUS;

0) OoTKa3 OmpeAeNEHHBIX CYOBEKTOB MM OOBEKTOB YIPABICHHS OT MPEIIMHCAHHBIX
1abJIOHOB ¥ HOPM;

B) BBIXOJ OTJIEJIBbHBIX CYObEKTOB MM OOBEKTOB YIPABJICHHUS U3 CYIIECTBYIONIEH CHUCTEMBI
yIpaBJICHUS;

T') 0TKa3 CYIIECTBYIOUIMX MPUHIIUIIOB YIIPABICHHUS;

1) OTKPBITOE MPEIbSIBIICHUE TPETEH3UI PYKOBOIUTEITIO.

8. HanpsixénHocTh Kak ¢gopma ynpasiieHU4eCKOro KOH(JIMKTAa — 3TO:

a) Oomee octpas ¢opma ymIpaBIEHYECKOTO KOHGIIMKTA, 4YeM Hecorjacue, KOoTopas
XapaKTepU3yeT PE3KUM POCTOM CO3HATEIIbHBIM HAPYIICHUEM B YIPABICHUECKUX JIEHCTBUAX CO
CTOPOHBI PA3JIUYHBIX CYOBEKTOB yIPABJICHUS;

0) pe3koe 0OOCTpEHHE BO B3aMMOOTHOLICHHAX MEXIY pa3IUYHBIMUA CyOBEKTaMH
yIpaBJICHUS;

B) COIMAJIbHO-TICUXOJIOTHUYECKUI KIIMMAT B ariapare yrnpaBlIcHHs,

T') HapyIIeHHE IPUHIUIA CyOOpAMHAIIUH B YIIPABJICHUMY;

J) OTKPBITOE HECOrjlacue CyOBEKTOB M OOBEKTOB YIPABIEHHUS IO TOBOAY CTHIIA
yIpaBJICHUS BBIIIECTOSAIIETO CyOBEKTa yIpaBICHUSI.

9. Kondponrauus kak ¢gopmMa ynpaBjaeH4eCKOro KOH(PJINKTA — ITO:

a) pe3koe O00OCTpeHHE BO B3aWMOOTHOIICHUSAX MEXIY Ppa3IUYHBIMU CyOBEKTaMH
yTIpaBJICHUS;

0) camas ocTpas QopMa yYIpPaBICHYECKOTO KOHGIMKTA, BeAylIas K pacKkoidy H
JMKBUJALUY CYILECTBYIOLIEH CUCTEMBI yIIPaBIICHUS;

B) OTKpBITOE MPOTHBOOOPCTBO B Pa3lMYHBIX 3BEHBSIX CHCTEMBI YIPaBJIECHUS, KOTOpOE
XapaKTepu3yeTcs MOJsIpU3aIllieil HHTEPECOB;

T') KPU3KC CYNMIECTBYIOMICH CHCTEMBI YIIPABIICHHS,

1) 6opr0Oa 3a pyKOBOISIIEE MECTO B OpTaHU3AIINH.

10. B kaaccupukanmyu ynpapjieH4ecKHX KOH(JIMKTOB 10 HCTOYHUKY BbIIJISAIOT:

a) CTPYKTYpHBIC KOH(MIUKTHI, THHOBAIIMOHHBIC KOH(IUKTHI, TTO3UITMOHHBIC KOH(JIHKTHI,
KOH(IJIMKTHI TUTAHUPOBAHHUS;

0) CTpYKTypHbIe KOH(IUKTHI, ”HHOBAIIMOHHBIE KOH(MIUKTHI, MO3UIIUOHHBIE KOH(IMKTHI,
[ICHHOCTHbIE KOH(JINKTBL;

B) CTPYKTypHblE KOH(MIUKTHI, KOH(MIWUKTHl ITUTAHUPOBAHMS, KOHQIMKTHI KOHTPOJI,

KOH(JIMKTHI OpraHU3aluy;
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I') IIEHHOCTHBIC KOH(MIUKTHI, KOH(JIMKTHI MOTHBAIMU, KOHQIMKTHI IIJIAHUPOBAHMS,
KOH(JIMKTHI KOHTPOJIS;
1) CTPYKTYpHBIE KOH(IMKTHI, THHOBAIIMOHHBIC KOH(IUKTHI, TTO3UIIMOHHBIC KOH(MIUKTHI,

KOH(bJ'II/IKTBI MOTHBAIIUH.

Bapuanm 14.

1. IToa r106aJbHBIMH KOHPIUKTAMU NOHUMAIOT:

a) KOH(QIUKTHI MEXTY PETHOHAMU,

0) KOH(IUKTBI, OOYCIIOBIEHHBIE TIJIOOATBHBIMH  TPOOJEMaMU COBPEMEHHOCTH,
3aTpardBaroOllie€ HMHTEPEChl BCETO YEJIOBEYECTBA M HECYIIME YIpo3y CYIIECTBOBAHHUIO
UBUIIN3AIAH;

B) KOH(IMKTBI, OOYCJIOBIEHHbIC TIOO0ATBHBIMU TMPOOIEMAMH COBPEMEHHOCTH U
BO3HHUKAIOIINE MEXTy MUPOBBIMU COOOIIIECTBAMHU;

T') KOH(QIJIUKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpopamu;

1) KOH(IIMKTHI, KOTOPbIE HECYT YIPO3y CYIIECTBOBAHHIO IMBUIIA3ALINH.

2. Kakue U3 nnepeyucjeHHbIX HHKe KOHQJINKTOB SIBJISIIOTCS IJ100aJbHBIMM:

a) I[lepBas u BTOpas MUpOBasi BOWHBI; «XO0JI0/IHAs BOWHA» Mexay Boctokom u 3amanom B
1950 — 1980-¢ roibI; 3KOJOTHIESCKHI KPHU3HC; TeMOTpa@UIeCKHi KPU3HC,

0) KOH(QUIMKT MEXJy pPa3BUBAIOLIMMUCS WU Pa3BUTBIMU CTpaHAMM; KOHQIIMKT MEXIy
Poccueiti u CIIIA B KocMOce; 5SKOJOTMUECKHMII KpHU3MC; BTOpas MHpOBas BOMHA;
neMorpagpuuecKuil Kpusuc.

B) KOH(DIIMKT MEXAy pa3BUBAIOIIMMHUCS U Pa3BUTHIMH CTPaHAMH; MUPOBAsi TEPMOsIIepHast
BOITHa; IeMorpapuuecKuil KpU3Kc; 3KOJIOTMUECKUNA KPU3HC; SHEPTreTHUECKUN KPU3HC.

) 1epBas ¥ BTOpasi MUPOBasl BOMHBI; XOJOAHAs BOMHA MEXIY BOCTOKOM U 3amajgoM B
1950 — 1980-e roxbl; mMupoBas TepMmosaepHas BoiHa; Hedrsnas BoiiHa Mexny bamxHum
Boctokom u EBpo-Amepukanckum coro3om; BoiHa Mmexnay Snonmeir m CIIA B obmactu
WH(POPMAIMOHHBIX TEXHOJIOTHH.

1) 9KOJIOTMYECKUIM KPHU3HC; YIHEPTeTHUECKUI KPU3HUC; JeMOTrpapruecKuil KpU3UC; KPU3UC
B TOJUTUYECKHX OTHOUICHUAX Mex1y BocTokoM u 3amajoMm; peiaurdo3Hblil KpU3HUC MEXAY
MYCYJbMaHCKHM U HEMYCYJIBMaHCKAM MHPOM.

3. PeabHasi BO3MOKHOCTH BO3SHUKHOBEHHS IJ10021bHBIX KOH(JIHKTOB NMOSIBUJIACH:

a) B KoHIle 19 Beka;

0) B Hauase 20 Beka;

B) B KoHIIe 20 Beka;

r) B cepenune2() Beka;
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1) OKUJAETCs B IEPBOM mojioBuHE 21 Beka.

4. Baaronapsi 1esiTeIbHOCTH, KAKOH MEKIYHAPOJIHOW OpPraHu3aluu rJjodajbHbIe
NnpoodeMbl COBPEMEHHOCTH NMOJYYHJIM AKTHBHOE H3y4YeHHe H IIHPOKYI0 H3BECTHOCTD:

a) OOH;

0) Pumckoro kiry0a;

B) EBponeiickoro coro3a;

r) MexnyHapoaHOro areHTcTBa o aroMHoi sueprun (MAI'ATO);

1) MexIyHapOoJHOTO COr03a OXpaHbl IPUPOABI U TPUPOoAHBIX pecypco (MCOII).

5. Kto u3 oTe4yecTBEHHbIX Y4YéHBIX OJMH H3 MNEepPBbIX O0O0OpPATWJICA B CBOHX
HCCJIeIOBAHNUSIX K IJ100a/1bHBIM NpodJjemMaM B Hayasie 20 Beka:

a) bepase H.A.;

0) Bepnanckuii B.I1.;

B) BaBuios H.I.;

r) bextepes B.M.;

n) Luonkosckuit J. K.

6. Ilox pernoHaNbLHBIMU KOH(IUKTAMM MOHUMAKOT:

a) KOH(DIUKTHI MEXKAY PETUOHAMHU CPEJId TOCY1apCTBa;

0) KOH(JIUKTBI MEXAY TOCYAapCTBAMH, CBSI3aHHBIE C UX MHTEPECaMU B TOM WU MHOM
peruoHe;

B) KOH(MIUKTHI MEXIY OTHECIbHBIMH TOCYJapCTBAMH, KOATHIMSIMH TOCYJIapCTB HIIU
OTJICIbHBIMU PETUOHATFHBIMU CYOBEKTaMU COIMATFHOTO B3aUMO/ICUCTBUS BHYTPU rOCYAapCTBa,
C OXBAaTOM OOJIBIIIUX TeOrpaUUeCcKuX U COIUATBHBIX TPOCTPAHCTB;

') KOH(QJIMKTBI, KOTOPHIE BO3HUKAIOT MEXIY CyOBEKTaMH COIMATBLHOTO B3aMMOJICHCTBHS
Ha OCHOBE MPOTUBOPEUUN PETUOHATBLHOTO 3HAUCHUS;

1) KOH(MIMKTHL, pa3pelieHHe KOTOPBIX BO3MOXHO TOJBKO C TMPUBICYCHHUEM
MEXIYHAPOIHBIX OpTaHU3AIIHA.

7. ®opMaMu pa3pelieHUs] PerHOHAJIbHBIX KOH(QJIMKTOB SBJSIOTCS:

a) KOHCEHCYC, B3aUMHOE MPUMHUPEHUE, YIPpo3a MPUMEHEHHs CUIIbI, IPUCYTCTBUE TpeTei
CTOPOHBI;

0) KOHCEHCYC, B3aUMHOE NPUMHUPEHHE, yrpo3a MPUMEHEHHS] CHUJIbl TPETbE CTOPOHOM,
IIPUCYTCTBUE TPETEU CTOPOHBI;

B) KOHCEHCYC, YAbTUMATYM, YIp03a NPUMEHEHUSI CUIIbI TPEThE CTOPOHOM, MPUCYTCTBUE
TpETEN CTOPOHBI;

') KOHCEHCYC, MMOJIaBJIeHUEe OJHOU U3 CTOPOH, B3aMMHOE TIPUMHUPEHHE, TTIepeBO OOPHOBI B

PYCIJIO COTPYTHUYECTBA;
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1) KOHCEHCYC, YJIbTUMAaTyM, yIpo3a MPUMEHEHHUsI CUJTbl, BMeniareabctBo OOH.

8. [IpaBoBy10 6a3y ynpaBjieHHsl perHOHAJIbLHBIMH KOHQJIMKTAMM COCTABJISIIOT:

a) HOPMbI MEXKIyHApPOIHOTO MIPaBa;

0) KOHCTUTYLIMOHHbIE HOPMBI U MIPABOBBIE AKTHI TOCYJaPCTBEHHOTO YPOBHSI;

B) perHOHAJIbHBIE U MYHULIUTIATbHBIC 3aKOHBI;

') TOJIbKO HOPMBI MEXKyHApOIHOTO MpaBa, KOHCTUTYLIMOHHBIE HOPMBI U TIPABOBBIC AKTHI
rOCyJJapCTBEHHOTO YPOBHS;

) BCE TIPaBOBbIE aKThl, perjiaMmeHTHpyiouye ¢(yHKIMOHUPOBAHUE CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUSI.

9. HazoBute riaBHBIH (akTOop, onNpeaeIsIIOIIMA XapaKTep PeruoHAJbHbIX
KOH(/IUKTOB:

a) HallMOHAJILHO-3THUYECKHUE U PEIUTHO3HBIE HHTEPECH] U TPAAUIINH;

0) MeXIyHapOJAHbIE OTHOLLICHUS;

B) TI100aIbHBIC TIPOOJIEMBI COBPEMEHHOCTH,

r) reorpaduyeckuii pakrop;

1) 5)KOHOMHYECKHUH (aKkTop.

10. Kakoe ocHOBaHHMe II0JIO)KEHO B BblJeJIeHHE TAKOI0 THIA PEermOHAJIbHBIX
KOH(INKTBI KAK KOHPJIMKTHI MEKIY KOAJTUIIUSIMH FOCYAAPCTB:

a)  0COOEHHOCTHM  TeorpaUyYecKOro  IMOJOXKEHHUs  CyOBEeKTOB  KOH(IMKTHOTO
B3aUMOJICUCTBUS;

0) macmrab;

B) cdepa MposIBIECHUS;

T') HAIIMOHAJILHO-DTHUYECKUE OCOOCHHOCTH;

1) ypOBEHB OOIIIECTBEHHOTO Pa3BUTHSI.

Bapuanm 15.

1. KoH(pamKTO/I0rHsl KAK OTHOCUTEJIbHO CAMOCTOSITEIbHASI TEOPHUSI BOZHUKJIA
a) B koHIe XIX Beka;

0) B Hauaje XX Beka;

B) B 30-e roapl XX Beka;

r) B KoHIIE 50-X ro10B XX Beka;

1) B 70-¢ roasl XX Beka.

2. CTtaHoBJIeHHE KOHPJIMKTOJI0TH4eCKON MPAKTUKH MPOUCXOIMT:

a) B koH1te XIX Beka;

0) B 70-e rombr XX Beka;
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B) B KoHIIe 50-x ro10B XX Beka;

r) B 30-e roast XX Beka;

1) B 80-e rogsr XX Beka.

3. Bo3HUKHOBeHHE KOH(PIMKTOJIOTUN KAK OTHOCUTEJIbHO CAMOCTOSITEIbHOM TeOPHHU
CBSI3aHO ¢ padoTammu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JIuakoneua, JI. Tomricona, J[. CkoTT;

n) P. ®uepa, V. FOpuu, K. Tomaca.

4. Meroauxy IIOUP (IlocteneHHbIX M O00OKIHBIX HHHUIMATUB MO0 Ppa3psaKe
HANPSAKEHHOCTH) pa3padorai:

a) Y. OcByg;

0) B. JIuaKOIBH;

B) JI. Tomricon;

r) P. ®umep;

n) LI u I'. boyap.

5. 'apBapackuii MeTo «IIPUHIMIIHAJIBLHBIX I1€PEeroBOPOB)» pa3padoraim:

a) 1. Cxorr u lll. u T". Boyap;

6) K. Tomac u P. Kunnwmen;

B) M. lllepud u /1. Panomnopr;

r) B. JIuakxoneH u JI. Tomncona;

n) P. ®umep u V. 0pu.

6. IlepBbie yueOHbIe 3aBeJeHHSl IO IOATOTOBKE CIENHATHCTOB-MEIMATOPOB
NMOSIBUJIMCH:

a) B CIIIA (70-80-x ronmax);

0) B CIIIA (60-x romax);

B) B 'epmanuu (70-x rogax);

r) B ABcTpanuu (80-x rogax);

1) B Poccun (koner 80-x rozoB).

7. IlepBblii MeKAYHAPOAHBII LIEHTP pa3pelieHUus1 KOHQJIMKTOB ObLI CO3/1aH:

a)B 1972 r. B ClIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 r. B repmanumy;

r) B 1985 1. B llIBelinapuu;
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n) B 1992 r. B Poccun.

8. B Poccuu nenTp no paspemienusi KOHQJIUKTOB ObLT CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 1.;

r) Bo BianuBocroke B 1993 r.;

n) B Teepu B 1998 1.

9. IIpenMeToM KOH(JIMKTOB SIBJISIIOTCS:

a) KOH(JIUKTHI;

0) 3aKOHOMEPHOCTH U MEXAaHHW3MbI BOSHHKHOBCHHSI KOH(JIUKTOB, & TAK)KE MPHHIIUITEI U
TEXHOJIOTHH YIIPABJICHUS UMU;

B) JTHO0OBIC CTOJIKHOBCHHS,

I) MEXaHU3Mbl TOBEACHHS JHUYHOCTHU B KOH(PIUKTE M TEXHOJOTMH TMEPErOBOPHOTO
mporecca 1o pa3penicHui0 KOHPIIUKTA,

1) 3aKOHBI IPOTHBOOOPCTBA CYOBEKTOB COITUATBHOTO B3aUMOICHCTBHSI.

10. Kakoii U3 npuBeIéHHbIX METOJ0B OTHOCHTCS K rpylie MeTOJ0B yIpPaBJeHHUS
KOH(PJIMKTAMMN:

a) COIMOJIOTUYECKUN METO/I;

0) METOJ TECTUPOBAHUS;

B) METOJI KapTorpaduu;

') METOJ HaOJIIOICHHS;

1) METOJT IKCIIEPUMEHTA.

HpI/IMepLI CUTYAlIHOHHBIX 3a/1a4, HCITOJIB3YECMbIX HA 3AHATHHAX

Penko B Kakoll KOMIAHMM HE TMPOUCXOMIT KOH(MIUKTBI MEXIY
corpynaukamu. [IpuuuH MokeT OBITh MHOXKECTBO: pa3HUIIA B BO3pacTe, BO
B3IJIsSI1aX Ha KU3Hb, YPOBEHb MpodecCHOHAIN3MA, JIMYHAS HENPHUS3Hb U MHOTOE
npyroe. IIpy BO3HUKHOBEHMHM KOH(JIMKTHOW CHUTyallMM MHOTHE MPEANOYUTAIOT
pykoBojcTBOBaThCcs Qopmynonn «He HpaBuTrcs — yBOJNBHSHCA!», OIHAKO
OOJIBIIIMHCTBO CIIOPHBIX MOMEHTOB MOKHO pEIIUTh, HE TMpuderas K CTOJIb

paauKaJIbHBIM MCpaM.
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PaccMoTpriM  HECKOJIBKO  KEWCOB C CaMbIMH  PaclpOCTPaHEHHBIMU
KOH(DJIMKTHBIMU CUTYaI[USIMU, KOTOPBIE BCTPEUAIOTCS HA paboueM MecTe.

CuryaunonHas 3agaua 1.

B Oyxrantepun B ogHOM KabuHeTe paboTaroT ABe cOTpyAHHIBL. OaHa U3
HUX MOJOJas, Jpyras B TPEANCHCHOHHOM BoO3pacTte, HO o00e XOpoliue
cnenuanuctel. HecMOTpst Ha TO, YTO OHU pabOTAIOT HE3ABHCUMO JIpYT OT ApPYra,
cTapiias COTPYIHHUIA PETyJSIPHO BMEIIMBAaeTCs B pabOTy MOJONON: JaeT e
COBETBHI, TOCTOSIHHO TOBOPUT 00 OTCYTCTBUM KOMIIETEHILIMM, YKa3bIBaeT Ha
omnOku. Kpome TOro, >keHIUMHA TIpell MEHCHUOHHOTO BO3pacTa MOCTOSHHO
oOpalaer BHUMaHue Ha TO, KaK BBITJIAIUT MOJIOJON CHEIIUAINCT, MBITAETCS €€ M0-
CBOEMy «00pazyMuth». [Ipu 3TOM cTapiias COTpyJIHHUIIA JENaeT 3TO 0e3 3JI0ro
yMBICJIa — TaKUM 00pa3oM, OHa OECIOKOUTCS O CBOEH «HEOIBITHOW» KOJUIETE.
Kak cnegyeTr nocTynuTh )KEHIIUHAM B TAHHOW CUTyaluu?

Bapuant pemenus Nel.

HenpomieHbie COBETHI U OLIEHKA BHEUIHOCTH SIBJISIIOTCS, MOXKaIyH, CaMbIMU
pacrpoCTpaHEHHBIMU ~ MpUMEpPaMU  HAPYIICHUS  TICUXOJOTHMUYECKUX  TPaHHUIL.
Kaxnapli M3 CHEUHAINCTOB HECET CBOK TOJIOBUHY OTBETCTBEHHOCTH 3a
CJIIOKUBIIYIOCSA cuTyaluio. JKeHIUHa TpeAneHCUOHHOTO0 BO3pacTa BHUHOBAaTa B
TOM, YTO HApyLIaeT IPAHUIIbI KOJUIETH, & MOJIO/asi COTPYIHUIIA — B TOM, YTO MX
HE OTCTauBaeT.

B uyem BHyTpeHHMI MexaHu3M Takoro noseneHus? CorpyaHuna
MIPEANICHCHOHHOTO BO3pAacTa, JaBas COBETHl M YKa3bIBash Ha OMIMOKH, a TaKkKe
OLICHUBAsI BHEUTHOCTh KOJUIETH, 3aHUMAET MO0 OTHOIIEHUIO K HEH "pOIUTENbCKYIO"
MO3UIINIO, TEM CaMBIM BBIXOJS 3a paMKu npodeccuoHanbHoi posu. To ecTh BeaeT
cebs HenpodeccuoHaibHO. Beap ObITh mpodeccnoHasioM BO3MOKHO TOJBKO TIPH
OOIlIEHUM C KOJUIeraMHd Ha paBHBIX. [ Toro 4toObl CHOBa BEpPHYThCS B

npodeccuoHanbHbIE pAMKH, HY’KHO IepecTaTh 3aHUMAaTh MO3UIHIO0 ""cBepXy".

B cBowo ouepenb, MOJOIOW >KEHIIMHE CIEAYyeT HadyaTh OTCTAUBATH CBOU
IPaHULIbl. DTO BO3MOXKHO J€aTh B KOPPEKTHOM M MPOPECCHOHAIBHONW MaHepe.

Cxema moBeneHHUsI B TOJOOHOTO pojaa KOH(MIUKTE JOBOJBHO MpocTa. Bo-mepBbix,
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CHayaJla MOJIOZOW COTPYAHUIIE HYX HO MPEAbSIBUTH (aKT (HEPEIIEeHHOTO COBETA,
paHsiel OIEHKH), BO-BTOPBIX, O3BYUHUTh CBOM YYyBCTBA MO 3TOMY MOBOJIY, B-
TPEThUX, MIOMPOCUTH OOJIBIIIE TAaK HE JIeTaTh M, HAKOHEII, CKa3aTh, YTO OHA CJeJIacT,
€CJIM €€ MPochba CHOBA OyIeT HapyIlIeHa.

Bapuant pemenus Ne2.

B nanHoli Bapmanuu Ha Temy "OTIIOB W J€Te" MOXWIOW COTPYIHUIIE,
pazyMeeTrcs, HE CTOUT C TaKMM pPBEHUEM 3a00THThCS O Moiyiofoi kosuiere. Ho
MOCKOJIbKY OHA JICCTBYET U3 JYUIIUX MOOYKJICHHUM, TO, BO3MOXHO, K 3TOW MBICIIU
ee u cuexyer noaBectu. Crenarb 3TO MOXKET TJaBHbIM Oyxranrep, HR wnwm
aIMUHUCTPATUBHBIA  PYKOBOAUTENb. Pe3ympraroM  MSTKOro  JIEJIMKATHOTO
pa3roBopa JOJDKEH CTaTh TBEPABIM BBIBOJ O TE€X paMKaX, 32 KOTOPBIE HEIb3A
BBIXOJIUTh Ha paboueM MecTe. MoJo/IoN Ke COTPYIHHUIIE MOXKHO IOCOBETOBATH
OBITH TEPIEIUBOMN, CHUCXOJIUTEIILHON U MEPEHUMATh OTIBIT.

BapuanT peenus Ne3.

Cnennduka 1eJ10BbIX OTHOUIEHUN B O(UCHOM MPOCTPAHCTBE OTIMYACTCS

PEryJIIPHOCTBIO B3aUMOJIEHCTBUSI PAOOTHUKOB, YACTOTOM M TMOJHOTOM KOHTAaKTa.
Cornacurech, Tak WIM HHaue B oduce NPUXOIUTCS BHHUKATh B TeJIEPOHHBIH
pasroBop CBOEro0 KOJUIETH, HOCAIMNA cyry0o nuuHblii Xapaktep. [losTomy
OTKPBITOCTb, JIPYKEIOO0UE, BHUMATEIBHOCTh K JIPyrOMY COTPYJHUKY — OCHOBA
3JIOPOBBIX JIEJIOBBIX OTHOILLIEHHUH, 0COOEHHO B MajlOM KOJJIEKTHBE.

O4eBUHO, YTO ONBITHBIA OyXraiarep HJapUT MPEKPACHYI0 BO3MOKHOCTh
MOJIOIOMY CHEIHANUCTy Yy3HaTh MHOTHME TOHKOCTH M HIOAHCHI Mpodeccun,
OTHOILLIEHUM B KOJUIEKTHBE. IIpu 3TOM CTapuiemy cnenuanucTy HyKHO ITOHHMATh,
YTO OTHOIIECHUS "TOYKHA-MATEPHU" TOKE MMEIOT CBOM I'PAaHULIBI U paMKu. 11 coBeTsI
OTHOCUTEIIbHO BHEIIHOCTH WJIA JIMYHOM >KU3HU CBOEH MOJIOAOM KOJUIETe HYKHO
JaBaTb B MAaKCHUMaJbHO JENUKAaTHOM (opme, He Tpedysd HX HCIOTHEHUS,
MOCKOJIbKY MJIAAIINNA OyXrajTep MMEET MOJHOE MOpPAJIbHOE MPaBO MOCTABUTh Ha
MECTO CBOKO HAaCTAaBHMILy M NPOBECTH IEMAPKALMOHHYIO JIMHUIO B OTHOLIEHUSX.
Jle3Tb Ha POXKOH, KaK OBIBAET Yy MOJIOJBIX MAaKCUMAJIUCTOB, KOHEUHO, HENb3s, HO

00513aTEeNIBHO CJIEYeT JTOBEPUTENBbHO COOOLIUTH CBOEH KOJUIEre O TOM, YTO €€
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3aJIeBalOT 3aMeUYaHusi OTHOCUTEIBHO €€ JIMYHOTO IMpocTpaHcTBa. B moboMm ciyuae
€CJIM B OCHOBE OTHOUIEHUH MEX]y JBYMsl OyXrajTepamu JICKHUT B3aUMOYBaKCHHUE
U TpodeccHoHaTU3M — CHUTyallus HE JOWIET N0 SBHBIX KOH(JIMKTOB WU
HEYPSIULL.

3aganue.

BriOepute u3 MNpeqIoKEHHBIX BapHaHTOB HauOojee MPUEMIIEMbIA st
KOHCTPYKTHUBHOT'O BbIXOJIa U3 KOH(PIIMKTA U 0OOCHYHTE CBOIO TOUKY 3PEHHUS.

CuryaunonHas 3agaua 2.

B ormen Ha3zHaualOT HOBOTO MOJIOAOTO pykoBoauTens. Ilpu stom
OOJBIIMHCTBO €ro TOJYMHEHHBIX 3HAYUTEIBHO CTapiie - CPEeAHHM BO3pacT
nepconana — 40 ner. JroOble pemieHUss ¥ YCTAaHOBKM MOJIOJOTO HavaJibCTBa
COTPYJHUKH BOCIPUHHUMAIOT HETATHBHO — OHM IIOJIATAal0T, YTO PYKOBOJUTEIb
HEJIOCTATOYHO KOMIIETEHTEH. MOJIO/I0N 4YelOBEK B CBOIO OYEpE]bh MMOHUMAET, UYTO
€ro MOJYMHEHHBIE OTHOCSTCA K HEMY OTPHUIATEIhHO, MU XOYET U3MEHHUTh TaKOe
oTtHomeHue. Kak MOXHO BBIMNTH M3 TTOAOOHON CUTYalluH?

Bapuant pemenus Nel.

B nanHO#l cutyanuu Mbl BUIUM PacIpOCTpaHEHHYIO MPoOJieMy, ¢ KOTOPOU
CTAJKUBAIOTCSI MHOTHE€ BHOBb Ha3HAUYCHHBIE PYKOBOAUTEIU. IHPEKTUBHO
YIPaBIsATh KOMaHAOW B 3TOM CIy4ae MOXHO TOJBKO BOHS B MPO(ECCHOHATBHYIO
posib. To ecTh OyKBaJIbHO HayaJbHUKY HYKHO TEpecTaTh OBITH YEIOBEKOM U
MOJTHOCTBIO TEPEKIIIOUUTHCS Ha BBIMIOJHEHHUE CBOUX 00si3aHHOCTEH. TONBKO Tak
BO3MOXKHO BEpPHYTh PAOOTy MOMYMHEHHBIX B HOpMalibHOE pycio. s Hadama
PYKOBOJIUTENIO HEOOXOAWMO TpHU3HATH TOT (akT, dYTO OH  yTpaTHi
po¢heCCUOHATIBHYIO TTO3UITUIO TT0 OTHOIIEHUIO K CBOUM COTpYyJIHUKaM. Jlaee eMy
CJIeIyeT MOHATh, KaKhe MMEHHO TTapaMeTphl CBOEH posin oH He cobmionaet. [locne
ATOTO HY>KHO BEPHYTHCS B POJIb, YUUTHIBAsI HAMICHHBIC HEAOCTATKU, U OOIIATHCS C
MOAYMHEHHBIMU TOJIBKO TAKMM 00pa3oMm.

BapuanT pemenust No2.

S nonarato, 4T0 06€MM CTOPOHAM ATO HAJO NepekuTh. HeratuBHbIi 3¢ dexT

OT MpUXOJa HOBOTO YyMOpaBlEHIA MPOJAEPKUTCS B KOJUIEKTUBE HE OOJIblIe
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noJyrosa. 3a 3To BpeMs Tema OyneT CTO pa3 MOAHATAa U IMONPOCTY HACKYYUT
oonbiimHCTBY. Ee mpopomkar oOcyxaaTh JIMIIb B KPYTry "TpaJUIIMOHHO BCEM
HEJIOBOJIHBIX COTPYAHHMKOB", @ MX NPOLEHT HE3HAYUTEJIECH. PyKOBOAMTENIO ke
HY’KHO, YTOOBI K 3TOMY BPEMEHH MOSBUIIACH BO3MOKHOCTH IIPOJEMOHCTPUPOBATH
CBOIO MPOQECCHOHATBHYIO 3PETIOCTb.

3aganue.

Beibepute U3 NpeUIOKEHHBIX BAPUAHTOB HamOoJee NPUEMIIEMBIN IS
KOHCTPYKTHUBHOTO BBIX0J1a U3 KOH(IMKTAa U 000CHYHTE CBOIO TOUKY 3PEHUSI.

CuryanuonHas 3axaya 3.

B konnexTuBe €cTh COTPYAHMK, CUMTAIOLIUN Ce0s «IyIIOH KOMIIAHUU) —
OH MOCTOSIHHO LIYTUT, PACCKA3bIBAET aHEKIOTHI, PETYJIIPHO YXOIUT Ha MEPEKYpPhI
U 30BET MOJOBHUHY OTAeNa ¢ co00i. BoIbIIMHCTBY paOOTHUKOB TaKO€ MOBEICHUE
KQKETCd HEYMECTHhIM — MaJI0 TOrO, 4YTO WIIYTKH Oajarypa Jajieko He Bcerja
CMENIHbIE, IPH 3TOM OH €II€ U OTBJIEKAET KOJUIEr OT paboThl. OAHAKO HAMPAMYIO
IIOIIPOCUTH BECENIbYAKA YMEPUTH CBOM MBI COTPYIHUKHU CTECHAIOTCA. UTO cienyer
MPEANPUHATH €r0 KOJUIETam?

BapuanTt pemenns Nel.

B naHHOM cuTyauMu 3aTpyJHEHHsI CBSI3aHBI C TEM, YTO IIE€PEIyTaHbI
yenoBeueckue M npodeccroHanbHble OTHOHIEHUS. COTpPYIHUKH CTECHSIOTCA
CKa3aThb, YTO MOBEACHHUE KOJIJIETH MeIIaeT UM padoTaTh, IOTOMY YTO HaXOJSATCS B
TOT MOMEHT He B '"pabouux" OTHOIIEHHSIX C HUM. B 3TOM cilydae MOKHO
JIeJIETUPOBATh JaHHBIA BOIMPOC PYKOBOJCTBY, TaK KaK pelleHHe MOJA0OHOro pojna
npobsieM HaXOAUTCSA B €ro KOMIETEHIIMH, JIMOO MCKATh BBIXOJ] CAMOCTOSATEIHHO.
Jlnst aToro pasroBop ¢ "nymiod KOMIIaHMU'" HYKHO BecTH B (popmarte "mpocto
Ou3HeC, HUYEro JHMYHOro", MOAYEpPKMBas, UYTO €ro IOBEJCHHWE HE YyCTpauBacT
KOJUIET MMEHHO B paboyeM KOHTEKCTe, a HMKaK He B JU4YHOM. [losTomy ctouT
TOBOPUTHh O KOHKPETHBIX JAEHCTBHSX, & HE O JUYHOCTH, a TAKKE JATh MOHITH, YTO
BHE pabOyYero BPEMEeHH €ro UTYTKU KEJIaHHbI U TPUEMJIEMBI.

Bapuant pemenunst Ne2.
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HaBepHo, Takoi COTPYIHUK €CTh B KaXKJIOM KOMIIAHUM, U TEPUOJUYECKU
NpU3bIBaTh €ro K MOpSAAKYy — 3ajada pykoBoautens. Eciaum pabora sToro
CHELUAINCTA JAET Pe3yJIbTaT, TO )KECTKO OOPOTHCS C HUM sI ObI HE CTaJla, BEJlb €r0
HHEPTUI0 MOKHO HAIllPaBUTh B MUPHBIX IEJISIX: KAaK B PEIICHUH pabouux 3ajad, TaK
W JUIsl CHATHUSI HEOXKHMIAHHO BO3HUKIIEIO HANpsHKeHUs B KoyuiekTuse. [Ipu stom
€ro HEMPEMEHHO HYXHO Jep>KaTh IOJ KOHTPOJIEM M, Kak B CTapoM J00poM
COBETCKOM KHHO, BpeMsi OT BpPEMEHHM BO3BpaiaTh "B Oyxranarepuro". OMbITHBIN
PYKOBOAMTENb CYMEET CeNaTh 3TO, He OOMEB YeIOBeKa.

BapuanT pemenns Ne3.

BonsHoe mpoureHue Teopur HePOPMAIBLHOTO JIUJAEPCTBA TMO3BOJISIET

yTBEpXKJaTh, UTO IITATHBIA Oajaryp — TepcoHa, TpeOyromiasi aKTUBHOIO

HMOIIMOHAJILHOTO y4YacTHs B CBOEH cyanOe M, K TOMY K€, HeyBepeHHasi B cele.
CooTBeTCTBEHHO 1Js1 "YyTUXOMHUpHUBAHMS'" Becelbyaka HYKHO OJIOKMPOBATh 3TH
JIBE YEPTHI €ro HAaTyphl. Bo-niepBhIX, ClieayeT MaKCUMaIbHO MIEPEBECTH OOIICHNUE B
pabouee pyciao W TPUAEPKHUBATHCS CTPOTOTO, CYXOro CTHIA. Bo-BTOpBIX, 1O
CUTyalldd HaJ0 CTapaTbCs JieflaTh KOMIUIMMEHTHI €ro npodecCHOHaTbHBIM
ycnexam. JIro0oi 3paBOMBICIIAIINNA COTPYIHUK OIEHUT JIETUKATHOCTh KOJUIET U
MPOSICHUT IS ce0sl KapTUHY KOJUIEKTUBHBIX B3aMMOOTHOIIEHUM. O4YeBUAHO, YTO
HUKTO HE keJaeT 0ObSIBISATh OOMKOT U MEHSITh cTaryc "maymu kommnanuu'". OaHako
ONarompuATHYIO TOYBY JUISI TPAaBWIBHBIX BBIBOJIOB TaKOE KOJUIEKTHBHOE
noBeJieHne co3aacT. M HacTOMYMBOCTh, aKTUBHOCTh, OOMJIME MOMBITOK Oanarypa
YCTPOUTh HE BCETJa YMECTHOE BECelibe B XOJie pabouero mpolecca MpeTeprsiT
KOPEHHOE N3MEHEHHE.

3axanmue.

Bribepute w3 TpemsioKEHHBIX BapHAaHTOB HaMOOJIEe NPUEMIIEMBIH IS
KOHCTPYKTHUBHOT'O BBIXO/a U3 KOH(MIUKTA U OOOCHYHTE CBOIO TOUKY 3PEHHUSI.

Curyanunonsnas 3axaya 4.

B komnextuBe paboTatoT MeHemKep U ero accucteHT. [lepBhIil perynsipHO
Harpy»kaeT CBOEro MOMOUIHUKAa paboToil, a caMm OOJbIIYyI0 YacTh padovero

BPpCMCHHN CHUJUT B COLHUAJIBHBIX CCTAX, PA3rOBaApHUBACT C KOJUICTAMH W IIOHOJTY
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obenaer. OIHAKO UTOTOBBII PE3yJIbTaT COBMECTHOW pabOTHI OH NMPENOJIHOCHUT KaK
CBOIO JIMYHYIO 3aCIyry, 3a 4TO pErysipHO IOJy4aeT OT HadajbCTBa
0JIarolapHOCTH M TNPEMHUH, B TO BPEMSI KAK ACCHUCTEHT ocTaercsi B TeHU. Kak
IOMOIIHMKY BBIUTH U3 3TOM cuTyanuu?

Bapuant pemenus Nel.

B manHO# cuTyannu MOMOIIHUK CTOUT Tepes CI0XKHBIM BRIOOPOM: OO OH
OCTaeTcsi B TEHM, COXpaHss "craTyc-KBO'", TMOO HAUMHAET OTKPBITO TOBOPUTH O
JAHHOM mpo0JemMe ¢ pyKOBOAUTENEM U Oosiee BBICOKMM pyKoBoACTBOM. IIpaBaa, B
3TOM CiIy4ae pe3ysbTaT IpelcKa3aTb TPYJIHO: OOpalleHHEe K HAyaldbCTBY MOXKET
O0OEpHYThCS /JIsl aCCUCTEHTA KaK MOBBIIIEHUEM, TaK U YBoJbHEHUEM. [loaTomy mipu
OOIlIEHUH C PYKOBOJCTBOM Ba)XHO CTPOUTh CBOM COOOIIEHHUs, CoOJroaas
npo(heCCHOHATIBHYIO POJib, HE MEPEXO/Is HA JINYHOCTU U MPEAbsABIAsA (aKThl, a HE
CY)KJICHUS.

BapuanT peenus Ne2.

Kak BuIHO, HayanbCcTBO HE YIyOJsieTcsl B AKU3Hb KOJUIEKTHBA, MHAUYE €My
ObUIO OBl MOHSATHO, KOTO Ha CaMOM Jelie HYXHO OJlarofapuTh. ACCUCTEHTY
CIIElyeT BOCIOJIb30BAThCSl CHUTyallM€l W TNOJYYUTh MAKCHUMYM OIIbITa, YTO
OeccropHo OyAET OLIEHEHO €ro Oy AylIUM padoTOIaTeNIeM.

Bapuant pemenus Ne3.

Jlis Hayajia acCUCTEHTY CTOMT PacCTaBUTh MPUOPUTETHL: 3Ta paboTa emy

HYy’>XHaA IJI KapbCPHOTO POCTa, IJIsI CTPOYKH B PE3IOMC WM KC I ITOJTYUCHUS

HOBOTrO TNpo(eCCHOHATBLHOTO OMmbITa B JaHHOW cdepe. K mpumepy, BBITYCKHHUK
dbunocodckoro QakynpTeTa OCBaMBaeT Mpodeccuto Mapkerosnora, u pabdora
ACCUCTEHTOM — €IMHCTBEHHBIN crIOCO0 MPUOOpETEHNUs OMbITa B JaHHOW 00JacTH.
Pazymeercs, npuaeTcst npeTepneTh psl Hey100CTB, MOKa MPUOOPETEHHBIE HABbIKU
¥ YMEHUS He Topa OyaeT MepeBOANTh Ha CISAYIONINI YPOBEHbh — MEHEKepa 1o
MapKeTHHTY. W TONBKO MOCTE 3TOTO UMEET CMBICI MPOCHUTH TOBHIIICHHUS y CBOETO
PYKOBOJACTBa, a B cllyuae OTKa3a — HCKaTb HOBOE MecTo paboTbl. EcTh u
HEJICIMKATHOE pElIeHHe MpOoOJeMbl B3aUMOOTHOIIEHHN € HEMOCPEICTBEHHBIM

Ha4YaJbHUKOM: MOXXHO 06paTI/ITBC$I K BBIIICCTOAIICMY PYKOBOACTBY U IOIBITATHCA
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oObsicHuThes. [IpaBaa, B 3TOM cilyyae HYHO OBITb TOTOBBIM K CaMbIM pPa3HbIM
BapuaHTaM (hMHAJIa 3TOr0 pa3roBopa.

3aganue.

BriGepute u3 mpemIoKeHHBIX BapHaHTOB HauOojee MpUEeMIIEMbIA s

KOHCTPYKTHUBHOTO BBIX0J1a U3 KOH(PIUKTA U 00OCHYHUTE CBOIO TOUKY 3PEHUSI.

IIlpumepsl pa3HOYPOBHEBBIX TBOPYECKHX 3aJaHU M 3aga4 JIA

TEMATHYECCKOI'o U pyﬁemnoro KOHTPOJIA 3HAHMM Oﬁy‘lalOHIl/IXCﬂ

Bapuanr 1.
ICKAJIAIIUA KOH®JIUKTA

Teopernyeckas 4acThb
Moz sckananueit kKoH(IUKTA (OT J1at. Scala - TecTHUIA) MOHUMAETCsI

Ockananus KOH(MJIMKTAa XapaKTepHU3yeTcsl CIEAYIONIMMHU TMPH3HAKAMH: CY)KeHHE KOTHUTHBHOMN
cdepbl B MOBEACHUU U AEATEIbHOCTH; BBITECHEHUE aJleKBAaTHOTO BOCIPUATHS APyroro oopazom
Bpara; pocT SMOIIMOHAIBHOTO HAIPSDKEHHS; TIEPEX0]] OT apryMEHTOB K MPETEH3USM U JIMYHBIM
BBITa/IaM.

[To mepe obocTpeHUs KOH(MIMKTa TPOMCXOJUT PETPECCHsl CO3HATEIbHOH chephl ICHXHKH,
KOTOpPasi HOCUT JJABUHOOOPA3HbIH XapakTep, OJJHAKO pa3BUBAETCS HE XaOTUYECKH, a MO3TAITHO.
Hea nepsvix smana OTpaXarOT pa3BUTHE NMPEAKOH(MIMKTHON cuTyanuu. PacteT mcumxudeckas
HaNpsHKEHHOCTb. Mepbl, IPUHUMAEMbIE OJHOM CTOPOHOM Ul M3MEHEHMs MO3HMLMU OIIOHEHTA,
IIOHUMAIOTCSI NPOTUBOINOJOKHOW CTOPOHOM Kak CUTH&JI K OCKaIauuu. Ipemuu sman -
COOCTBEHHO HayaJlo 3cKajalMu. Bee Hasex/1bl COCPeJOTOUNBAIOTCS HA IEHCTBUH, 3aMEHSIOIIEM
OecrutongHbple muckyccuu. Ha uemseepmom smane QyHKIMOHMPOBAaHWE TICUXHUKH PETPECCUPYET
NpUOJIM3UTENIBHO 10 YPOBHS, COOTBETCTBYIOLIETO BO3pacTy 6-8 jner. B sMmoumoHnansHOU chepe
HauWHAET JOMUHHUPOBATH YEPHO-OEIBIN MOAXO, T. €. BCE, UTO «HE s» WM «HE MBI, SBIISIETCS
IUIOXUM, U TI03TOMY OTBepraetcs. Ha namom smane 3ckananuu Ha KapTy CTaBSTCS «CBSIIEHHBIE
[IEHHOCTH», YOSXKICHHS W BBICIIHE MOpAaJbHBIE 005S3aTENIbCTBA, Bpar OOECIICHWBaeTCs 0
COCTOSIHUS «BELIM» U JIUIIAETCS YeTOBEUECKHUX UepT.

3ananus

1. Bei0epuTe NpaBUIbHBIH BApHAHT OTBeTA:

1.1. JIarentHbii iepuox KOH(IMKTA (MPEaKOH(INKTA) BKITIOYAET CIICTYIONTUE ITATIBI:

a) BOBHUKHOBEHHE 00BEKTHBHOM MPOOIEMHON CUTYaIlH; OCO3HAHUE 00bEKTUBHON MPOOIEMHOM
CUTyalliM; TIONBITKA CTOPOH  pa3pemnTh  OOBEKTUBHYIO  MPOOJEMHYIO  CHUTYAIUIO
HEKOH(DIMKTHBIMH cII0cO0aMH; BOSHUKHOBEHHE NPEAKOH(IMKTHOM cCUTyaIumy;

0) BO3HUKHOBEHHE OOBEKTUBHOW TMPOOJEMHON CHUTYyalldd; OCO3HAHHUE OIIMOHEHTOM, YTO
JIeMCTBUSL HANpaBJICHbI NMPOTUB €r0 HMHTEPECOB; MOMBITKA CTOPOH pa3pelIuTh OOBEKTUBHYIO
MpOoOJEMHYIO CUTYAITUI0 HEKOH(PIMKTHBIMH CTIOCO0aMU; dCKaaIus KOH(IUKTA;
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B) CO3HATEJIbHOE M AaKTMBHOE JAEHCTBHE OJHOIO y4YaCTHHKAa B YHIepO ApPYroMy; OCO3HAHHE
OOBEKTHBHON MpPOOJEMHON CHTyallud CyOBEKTaMH B3aUMOJCHCTBHUS; TOMBITKA CTOPOH
paspelmiuTh  OOBEKTUBHYIO  NPOOJIEMHYIO  CHUTYallMI0  HEKOHQUIMKTHBIMH  croco0amu;
BO3HHUKHOBEHUE MPEIKOHPINKTHON CUTYAIHH.

Otser

1.2. B ntuHaMuke KOH(IMKTa MOKHO BBIICIHUTH CIEAYIONIAE TIEPUOIBL:

a) JaTEHTHBIN NMEePHOM, OTKPBITHIA TIEPUO/I, IEPHO/I ICKAIAIINH, TIEPUO]T 3aBEPLICHUST KOH(IINKTA;
0) BO3HMKHOBEHHE OOBEKTUBHOM MPOOJIEMON CHUTYallMM, dCKajallisg KOH(IUKTA;, 3aBepIICHUC
KOH(JINKTA; TTOCIEKOH(IMKTHBIN TEPHOL;

B) JIATGHTHBIN TIEPUO/], OTKPBITHIH MEPUO]T, TTOCICKOH(PIUKTHBIN TIEPHOI.

OtBer

1.3. Ompenenure sSTam MOCIEKOH(GIMKTHOTO TEPUOJA, XapPAKTEPH3YIOLIUICS CIEAYIOMIMMU
NpU3HAKaMU: OCO3HAETCS BAXKHOCTh JalbHEHIIEro KOHCTPYKTUBHOTO B3aUMOJCHCTBUS,
MpeoaO0JICHUC HCTATUBHBIX YCTAHOBOK, YCTAHOBJICHHC JOBCpPHUA, IMPOAYKTUBHOC Y4YaCTHUC B
COBMECTHOH JIeSITETBHOCTH.

OtBer

2. Boi0epuTe npaBu/IbLHbINH BAPHAHT OTBETA:

2.1. BpiOepute, Kakue M3 NPHUBEICHHBIX, COUYETAHHH SBISAIOTCS HEOOXOIUMMBIMHU YCIOBHUIMH,
OIpeAeAIMMU Hadaaa KoHpaukra?

a) aKTHBHOE JeHCTBHE OJIHOTO W3 YYAaCTHUKOB KOH(IMKTA; OCO3HAHHE OMNIOHEHTOM, YTO
JIEICTBUS HAIpPaBJIEHbI IPOTUB €r0 UHTEPECOB; MONBITKA CTOPOH Pa3pelinTh KOH(IIUKT;

0) co3HaTelIbHOE M AKTHBHOE JAEHCTBHE OJHOIO Y4YacTHUKAa U yuepO ApPYroMy; OCO3HAHHE
ONIOHEHTOM, YTO JICHCTBUS HaIlpaBJIEHbI IPOTUB €r0 UHTEPECOB; MPEIPUHUMAIOTCS OTBETHBIE
JENCTBUS POTHUB MEPBOT0 YYaCTHHKA;

B) CO3HATEJIbHOE M AKTHBHOE JEICTBHE OJHOr0 y4YyaCTHMKa W yIIepO Apyromy; OCO3HaHUE
O0BEKTHBHON MNpOOJIEMHON CHTyallud CyObEKTaMH B3aUMOJEHCTBUS; NPEANPUHUMAIOTCS
OTBETHBIE JIEUCTBUS IPOTUB NEPBOIO yUACTHHUKA.

Otser

2.2. BeiOepute BepHbIH BapuaHT oTBeTa. OTKPBITHIN MEepHOA KOH(PIUKTHOIO B3aUMOJEHCTBUS
BKJIIOYAET:

a) MHIMJIEHT; dCKalaluio KOH(IMKTa; cOalaHCUPOBaHHOE POTUBOACHCTBHE;

0) MHIIMICHT; dCKANAINIO KOH(DIMKTA; MepUuo/] 3aBepIieHUs1 KOH(IIUKTA;

B) BO3HHMKHOBEHHE U Pa3BUTHE KOH(MIMKTHOM CHTyallMd, HAa4yajao OTKPBITOTO B3aWMOJIEHCTBHA,
pa3BUTHE OTKPHITOrO KOHPIUKTA.

Otser

2.3. Ompenenute 3Tan MOCIEKOH(MIMKTHOTO MEPUOAA, XapaKTEPHU3YIOIIUNCS CIEAYIOIHUMU
IpU3HAKaAMU:

OcMbIcieHre CBOEM MO3UIMH, KOPPEKIUS CaMOOLIEHOK, YpOBHEH MpHUTsI3aHus, o0oCTpsercs
YyBCTBO BUHBI 3a. CBOM JICHCTBUS, HETaTUBHBIE YCTAHOBKH I10 OTHOILEHUIO APYT K IpYry He
JAI0T BO3MOKHOCTH Cpa3y HOPMAaJIU30BaTh OTHOILIEHUSI.

OtBer

3. Onpeaeaure npeamer (MpodJiemMy), 00beKT KOH(PIUKTA, a3y KOH(IUKTA U BeAyUIYI0
CTPaTeruio MoBeJAeHusl KasKI0ro U3 y4YaCTHUKOB KOH(PIUKTA.

Cumyayus 1

Ha coBemannu TOproBbIX areHTOB A COOOILAET, YTO MOCTOSIHHO TEPSET 3aKasbl U3-3a TOTO, YTO
KOHKYPEHTBI CTaJId MPOU3BOJUTH HOBYIO MPOAYKIIMIO U MPOJABaTh €€ MO 3aHUKEHHBIM IIEHAM.
Konneru nensitcst ¢ HUM CBOMM OMBITOM YCHEIIHOTO KOHKYPUPOBAHMSI KX IbIi B CBOEH 00J1aCcTH

74



U JaI0T COBETHI, HO BCE MPEUIOKEHUSI A OTBEpraeT, HaXxo/s B HUX M3bSHBI U TBEP/, UYTO B €TO
o0acT 3TU pueMbl He cpabaTriBatoT. Yem Oonbliie Bo3paxkaeT A, TeM OOJIbIIE eMy CTaparoTCs
nomoyb. Yepesz HekoTopoe; Bpemsi pykoBoautenb b 3amedaer: «S Bumky, na, Bel He xoTtHTe
HUYETO0 M3MEHHTh, M Y MEHS COBEPIICHHO IMPONAaJ0 XeJaHue MPOJI0IDKATh 3TO 00CYXKICHUE!».
Hacrynaer TummHa 1 o0mast HEIOBKOCTb.

npeaMer (mpodJiema)

00beKT KOH(INKTA

¢aza koHpuKTa

H BeAyllasi CTpaTerus MNOBEJACHUA KaK/I0Ir0 U3 YYaCTHUKOB KOH(l).]'II/IKTa

Cumyayus 2

PykoBoauTeNb MOCTOSHHO HAXOAMT B pabOTe MOAYMHEHHOTO MOTPEIIHOCTH W OIMOKH. U,
HECMOTpsi Ha TO, 4YTO pabora Ha 99 mNpPOLEHTOB clejlaHa OYEHb XOpOIIO, OOBUHSET
MOJYMHEHHOTO B MpoBalie Bcero 3aaaHus. COTPyIHUK YyBCTBYET ce0sl BHHOBATHIM, HAUMHAET
U3BHHSITBCS W Y HEro (OpMHPYeTCs KOMIUICKC HEBO3MOXKHOCTH BBIOJHUTE PabOTy II0
TpeOOBaHUSM PYKOBOJUTEIS.

npeamert (mpodyaema)

00beKT KOH(IMKTA

¢aza koHdMKTA

H BeaAyllas CTpaTerus NoBCACHUA KaKA0ro u3 y4aCTHUKOB KOH(l).J'II/IKTa

Cumyayus 3

PykoBogurens A maer 3amanue b mpuoOpectu oOopyloBaHue onpeaeraeHHOM Mapku. b
IBITACTCS OOBSCHUTH €My, YTO 3TOT THII OOOpYAOBaHHS HE CTOUT TOKYNaTh W IO KaKOH
npuurHe. Ho A, 3a KOTOpBIM MOCJEIHEE CIOBO, MOJOMPACT BHEUIHE BECOMBIC apryMEHTHI B
MIOJIB3Y CBOETO pelieHus U yoexxaaer b B ero mpaBunbsHOCTH. b cornmamaercs: «Hy xoporo, eciu
BbI Tak mymaere, TO sl MpHOOpETY 3TO 000OPYIOBAaHUEY, OHOBPEMEHHO TOHOM peud U HAOOpOM
CJIOB, U MHTOHAaIMed B (pe3e AaBas MOHATH A Ha CKPBITOM YpPOBHE, YTO OH HE COIJIACEH C
peleHreM U He OyJIeT HECTH HUKAKOM OTBETCTBEHHOCTH 3a €ro MocieAcTBus. Yepe3 HeKoTopoe
BpeMs MHeHHe b nmoaTBepkaaercs, 1 00opynoBaHue qeMoHTHpyeTcs. Korna A BeI3bIBaeT k cede
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b, 4ToOBl mNpoaHanM3UpOBATH MPUUMHY HEyAayd, TOT oTBeuyaeT: «Bbl ke cammu xoTenu
nproOpecTd UMEHHO 3TO. A sl C caMoro Hadaia npenynpexaan Bac, urto o0opynoBanue HUKyAa
HE roauTcs». TakuM 00pa3oM, CKphITass KOMMYHUKAIIUSI CTAHOBUTCS IBHOM U TIOPOKIAET CMEHY
poJiel U HAIPSKEHHOCTH B OOIIECHUU.

npeaMmet (mpodJema)

00bEeKT KOH(PIUKTA

¢asza kondumukra

H Beylasi cTpaTerusi MoBeJAeHHs KaXKA0ro U3 YYaCTHUKOB KOH(JINKTA

Cumyayus 4

Hogast coTpynuuiia, 3aHMMaBIIAsCS 3aKyIIKaMH, ITOJTydniIa Jpyroe Ha3HaYeHWEe U OYSHb XOPOIIO
crpaBiisieTcs ¢ paboroil. OqHAKO OHA MOCTOSIHHO 337aeT medy BOIMPOCH, Ha KOTOPbIE TPEKPACHO
MOXeET OTBeTUTh cama. Co3HaBast 3TO, PyKOBOJUTEIb KaXK/IBIA pa3 pearupyeT Ha TaKue BOIPOCHI
pas3ipa)keHHO, OT Yero CTPaJaroT HE TOJbKO OTHOIIEHHUS C 3TOM COTpYIHHIIEH, HO U KIMMAaT B
KOJIJICKTHBE.

npeaMer (mpodJiema)

npeamert (mpodyaema)

00beKT KOH(IMKTA

¢aza koHdMKTA

H BeaAyllas CTpaTerus NoBCACHUA KaKA0ro u3 y4aCTHUKOB KOH(l).J'II/IKTa

Cumyayus 5

PaGoTHuK A B 11€710M 3HAET CBOE JIEJIO XOPOIIO U BBIMOJIHSIET €r0 JOCTAaTOYHO KauecTBeHHO. Ho
IpU STOM TMOCTOSHHO COBEPIIAET MENIKHE OIIMOKH, KOTOpBIE BIIOJIHE MOXKHO H30€XKaTh.
Havanpauk b kaxnpiii pa3 BBIBBIBACT €ro K cebe uisi OOBSICHEHUH W A TMOJydaeT «IHUHOKY,
KOTOPBIN Ha BpeMsi JIENIAE€T €r0 BHUMATEIbHEE. 3aTeM CUTYyalusl IOBTOPSIETCS.

PykoBoauTens, TOBOPUT OMO3JABIIEMY COTPYAHUKY: «A Bbl 3HaeTe, KOTOpbBIH yxke yac?»
CoTpyaHHK BHHOBAaTO OTBedaeT: «M3BUHUTE, MOKamyicTa, 3a OMO3IaHWE, ATO OOJbIIe HE
moBTOpUTCS». PykoBoauTens (yrpoxaroiie) «Bbl yke TpeTHil pa3 3a 3Ty HEIEeJIo Ola3/IbiBacTe
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Ha paboty. 51 He Oyay Oomblne ¢ 3TUM MHUpPUTHCA». He 3Has, kak pearupoBaTh, MOAYMHEHHBIN
MOJIYMHT.
npeamet (mpodJema)

00bEeKT KOH(IUKTA

¢asza kondumkra

U Beylasi cTpaTerusi moBeJAeHus KaKA0ro U3 Y4aCTHUKOB KOH(JIMKTA

Cumyayus 6

OTBeTcTBEHHBIN 3a COBIT A M OTBETCTBEHHBIN 3a pexiaMy b He MOryT mpuiltu K eIuHOMY
MHEHHIO 10 BOIPOCY, TPeOYIOIIEMy COBMECTHBIX yCWIMHA. B B030yXIE€HHOM COCTOSHUM OHHU
IPUXOJAAT K OOLIEeMYy PYKOBOJUTENIO U OMNMCHIBAIOT €My CUTyallMi0, YTOObl OH CaM pPEIIN
npobnemy. Haumnaercss anuHHeWIIas JUCKYcCUsl C yOEIUTENbHBIMH apryMEHTaMu C 00eHx
cTopoH. CKOpO y4acTHUKM Oecenlbl WM OJMH PYKOBOJAWUTENIb IOHUMAIOT, YTO KOHEYHOU ee
LEJIBIO SIBJISIETCS. HE BBIPA0OTKA ONTHUMAJIBHOIO PEIIEHHUs, a OTCTauBaHUE COOCTBEHHOM TOYKH
3peHus. K quckyccun 4acTo MOJKIIIOYAIOTCS COTPYAHUKH CONEPHUYAOLINX OTAEIIOB, KOTOPBIM
OTBOJAMTCS POJIb INPUCSKHBIX B Cyle. B urore nosBusercs NpOUTrpaBIINi, KOTOPBIA CKIOHEH
MCTHUTB 3a IPOUTPHIIIL.

npeamMer (mpodJiema)

00beKT KOH(INKTA

(¢aza xondaukra

" BeAylIas CTpATEerud NOBCACHUA KAKA0Iro U3 y4JaCTHUKOB KOH(l).J'lI/lKTa

4. N300pa3ure rpadpuueckn (pa3bl pa3sBUTHS KOHJIMKTA.

5. B mnpemio:KeHHbIX CHTYalUsIX ONpeaeuTe, HA KAKOH CTAAMM HAXOJAUTCH JTaHHBIN
KOH()JIUKT, U apryMEHTHPYIiTe, 10 KAKAM NMPU3HAKAM BbI 3TO ONpPeIeTHIH.

77



[TpomomxkuTe 3TH CUTyallMM W TNpPENIOXKHUTE pa3Hble BapuaHThl MX pemieHus. [laiire anamus
CTPYKTYpbI KOH(PIIUKTA: yIaCTHUKUA KOHPIHUKTA, 00BEKT KOH(MINKTA, KOHDIUKTHAS CUTYyaIlUs U
00pa3bl KOH(DIMKTHON CUTYalluu CTOPOH.

5.1. JleBsaToMy Kiaccy Obuia mopydeHa yOOpKa MIKOJIBHON Teppuropuu. OIWMH W3 YYCHUKOB
OTKa3aJcsi oOcTaTbCsd C KJIAaccoM U mombiTaica YyHTH. Ero ocraHaBiumBaeT —KiIacCHBIN
PYKOBOJIUTEIB, OECEAYET C MaJIbUUKOM, HO JaXKe TOCJIE 3TOT0 OH yXOIUT. B pesynbraTe y4eHUK
HECKOJIbKO JTHEH HE MOSIBIIAETCS B LIKOJIE.

npeaMmer (mpodJiema)

00beKT KOH(JIMKTA

¢aza koHpMKTA

H BeAylIasi CTpaTerus MOBEJACHUA KaK/I10r0 U3 YYaCTHUKOB KOH(l).]'II/IKTa

5.2. PebsiTa yroBOpMIIM MOJIOJIOTO TPETIOAABATEINSI aHTIUICKOTO S3bIKa BMECTE C HUMHU YWTH C
ypoKa, B KMHO Ha aHMIMicKkuil ¢wibM. /lupektop BbI3Bal K ceOe BeCh KJIacC, HO OHM He
MPU3HAJIMCH U HC BbIAAJIN YUUTCIIA.

npeaMer (mpodJiema)

npeamert (mpodyaema)

00beKT KOH(IMKTA

¢aza koHdMKTA

H BeaAyllas CTpaTerus NoBCACHUA KaKA0ro u3 y4aCTHUKOB KOH(l).J'II/IKTa

5.3. Kiaccy mnopyuunu MOArOTOBKY M IPOBEAECHHE IIKOJIbHOW BUKTOpUHBI. KiaccHbIi
PYKOBOOUTEIIb IMMOACTINIAa CBOMX YUCHHUKOB Ha I'PYIIIBI U Ka)K)IOI\/’I rpymnme oraajia OHpG}IGJ’I@HHLIfI
y4acTok paboTel. OgHA U3 TPYII, PHSIHO B3SBIINCH 3a Jiela, cTaja MPeabsIBISITh MPETEH3UU
APYyruM, BBICKA3bIBATh HEAOBOJBCTBO UX MEAIUTCIIBHOCTBIO, HETBOPYCCKUM OTHOLICHUCM. Te, B
CBOIO OUYEpe/Ib, PUHSIIN 3TH BhICKa3bIBaHMS KaKk OCKOopOsieHus. B pe3ynbTare BOZHUK KOH(IUKT.
npeaMmet (mpodJema)
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00bEeKT KOH(PIUKTA

¢asza kondumkra

U Beyllasi cTpaTerusi MoBeJAeHHs KaXKA0ro U3 YYaCTHUKOB KOH(JIMKTA

5.4. Yyenuna cenpmoro kiacca Jlroga Ha nepemMeHe nmoaMeTuia, 4To ee oJHoKIacCHUK Cepexa
MOXO0X Ha JpeBHEro uenoBeka. Kimacc cranm moATpyHUBATh HAJl MaJTbYMKOM, a TOT 3JIAJICS U TOTOB
ObLI B JIFOOOK MOMEHT HacouTh Jlrone. Bapyr neBouka momycTHia OIUIONIHOCTh, U KJ1ace Havasl
cmesThes. Cepexa cMmesiics rpomue Beex. Toraa Jlroga nmogonuia ¢ ydeOHUKOM K MaJIbUUKY U
MoKaszajia eMy KapTHHKY C JPEBHUM 4YeJOBEKOM. TOT paszosnuics u rpyoo obo3Ban ee. B oTBer
Ha rpy0OoCTh OHa CTyKHYJIAa €r0 KHUKKOM 110 T0JIOBE.

npeaMet (mpodJema)

00bEeKT KOH(IUKTA

(¢aza xondaukra

H Beaylasi CTpaTerus NoOBCACHUA KaKA0ro U3 y4aCTHUKOB KOHq).]'II/IKTa

5.5. JIupekTop IIKOJbI BBICTPOWJI YUYEHUIl JECATOrO Kjacca W, MOKa3blBas naiblieM Ha Tanto,
CKa3all, 4TO0 Yy Hee cama KopoTkas roOka B kiacce. [lo psmam mnpomien menoT. TaHs
packpacHesach, 3ariakaia 1 BelOexasa U3 Kiacca.

npeamer (mpodJiema)

00beKT KOH(INKTA

(¢aza kondukTa

H Beaylllasd CTpaTerus NOBCACHUSA KAKA0ro u3 y4aCTHUKOB KOH(l).]'II/IKTa
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5.6. Ha cnoBa cTapuiekiIacCHUIIBI O TOM, YTO OHA K YPOKY HE FOTOBa, yUUTEJIbHUIIA 3JI0 CKa3aa,
YTO XOJUTh HA JUCKOTCKH U OTUPATh TaM CTCHBI OHA YCIICBACT, a IPUT'OTOBUTH YPOK en HEKOoraa.
npeaMmet (mpodJema)

00bEeKT KOH(PIUKTA

¢asza kondumukra

H Beylasi cTpaTerusi MoBeJAeHHs KaXKA0ro U3 YYaCTHUKOB KOH(JINKTA

5.7. YuurenbHULIAa XMMHHU, 3aMETHB, YTO MAJbYMK U JI€BOYKA, CHJAIIME Ha IOCIEAHEH mapre,
YTO-TO 00CYXIAIOT, IpepBasia O0bSICHEHHE ypOKa cloBaMu: «JIeHa, caMKH B IPUPOJIE BEIOUPAIOT
SAPKYIO OKpacKy AJIsl MPUBJIEYCHUS CaMIIOB, a KaK Thl JyMaelllb, JIJIsl YEro 3TO JENaoT JI€BOUKU
Hamero kimacca?» Kiacc moBepHysics, 1 Bce 00paTHiii BHUMAaHHE HAa HOBYIO, SIPKYIO0 KOPTOUKY
JleHsL.

npeamert (mpodyaema)

00beKT KOH(IMKTA

¢aza koHdukTa

H Beaylasi CTpaTerus NoOBECACHUA KaKA0ro U3 y4aCTHUKOB KOHq).]'II/IKTa

Ananuz JAVUHAMHWYCCKUX XAPAKTCPUCTUK KOH(I)J'II/IKTa IIPOU3BOJUTCA 10 JIaHHOH cxeMe:

Kto xoHnuKTYET? YyacTHUKH (CTOPOHBI) KOH(IUKTA

W3-3a yero KOHQIIUKTYIOT? OO6wbekT (mpenmMeT) KOH(IUKTa

Kak 00bsICHUTh IPUYHMHY BCTYTIJICHUS B [IpenpsBnsiemMble  LeNIM  CTOPOH  (BHEMIHSSA

KOH(IUKT? MO3UIHS)

YTO CKpPBHITO 3a y4aCTUEM CTOPOH B [TorpeOHOCTH W omaceHUs: CTOPOH (BHYTPEHHSSA

KOH(panKTEe? no3unusi). MoTHBBI B3aUMOJEHCTBHS

KakoBsl aeiicTBust cropon? HanpaBnenHocts Ha cebst WMIM  JIPyroro:
KOHKypeHIHsl  (KOH(DJIMKTHOCTB),  KOOIEpaIus
(TonepanTHoCcTh). Xapaktep naeictBuil. CreneHb
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aKTUBHOCTH JCUCTBUI

Yro IPE/IIECTBOBAIIO
KOH(IMKTa?

BO3HHUKHOBCHUIO

[IpenxondaukrHas ¢asza. CurHaabl KOHMIUKTA.
JInuyHOCTHBIE ~ OCOOCHHOCTH  (KOH(IMKTHOCTb,
TOJIEpaHTHOCTh).  DpycTtparopel.  Crnenuduka
o0mmeHus

Kenaemblil pe3ysbTat (11eJIH CTOPOH)

Kakux n3MeHeHui XOTsT CTOPOHBI?

Kakwne Bo3MOKHOCTH IJIs1 9TOT'O €CTh 'y KaX(HOﬁ

CTOPOHBI?

Wmeromecss W HENOCTAIOIIUE  PECYPCHI.
[ToTpeOHOCTH U ONIacCeHHUS

K gyemy st0 npusenet?

Oxunaemprii B Oyaymem 3ddexr. BepostHbie
MOCTIC/ICTBUS

['oToBHOCTE  CTOpPOH
KOH(JIMKTA

K pa3perieHuto

YMeHne ynpaBisiath dMorusMu. [lornmanue cebs
U CBOMX IMOTpeOHOcTel. 3HaHWe COOCTBEHHBIX
3aIIUTHBIX peaKkui. Vmenue MpOIIATh.
OTBETCTBEHHOCTb. ConuanbHEIe HOPMBI.
YCcTaHOBKM Ha COTPYIHUYECTBO

Uewm Bce 3aBepHIAIIOCH?

Crioco0 paspenieHusi KOHQIUKTA

Bonpocsl

1. Uro Takoe JCKaJlalusd KOHCI)J'II/IKTa 1 KaKOBBEI €€ HpI/I3HaKI/I?

2. Kakue BBLACIIAOT NICPUOABLI U 3TAIlbl B JUHAMHUKE KOH(I)J'II/IKTa?

3. Buem BBIPAKACTCA HCIIOCPECACTBCHHAA CBA3b (1)8.3 M 5TallOB JTMHAMHKH KOH(i)J'II/IKTa?

4. KakoBa poJib TOJIEPAaHTHOCTHU B pa3pelieHuH KOH(IUKTa?

Teopernyeckas 4acTb

Bapuanr 2.
OCHOBHBIE MOJEJIX TIOBEAEHUSA U CTUJIXA OBIIEHUSA
JUYHOCTHU B KOH®JIUKTHOM B3AUMOJIEMCTBUHA

Beigensitor Tpu OCHOBHBIE MOJEIM TOBEICHUS JUYHOCTH B KOH(JIMKTHONW CHUTYyaIlUH:
KOHCTPYKTUBHYIO, JEeCTPYKTUBHYIO H KOH(pOpMHUCTCKyl0. Kaxkmas wu3 d3Tux Mopenei

00ycCJIOBJICHa TIPEeAMETOM KOH(QIIHMKTA,

o0pa3oM KOH(MDJIUKTHOW CHUTyald, IEHHOCTHIO

MCXKINYHOCTHBIX OTHOIICHUHN u HHIAWBUAYAJIBHO-TICUXOJIOTHYCCKUMU 0COOEHHOCTSAMU
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CyOBEKTOB KOH(JIMKTHOTO B3aUMOJIeHCTBUS. JKenaTenbHOW 1 HEOOXOAMMOM MOJCIBIO SIBIISIETCS
KOHCTpPYKTUBHAs. JItoJei, co3maronmx BOKpYT ceOs MmpoOJieMHBbIE CHTyallud W KOH(IJIUKTHBIC
OTHONICHMSI, MpPHUYEM B JIOOBIX OOCTOSTENHCTBAX M IMPH JIIOOBIX YCIOBHSX, Ha3bIBAIOT
KOH(M)JIMKTHBIMU WA KOH()IUKTOTEHHBIMU JTHYHOCTSIMH.

BbiaensitoT maTh OCHOBHBIX TUIOB KOH(JIMKTHBIX JHYHOCTEH: EMOHCTpaTHBHAs, PUTHIHAS,
HEyIpaBisieMast, CBEpPXTOYHas, IEJICHANPABICHHO KOHMDIMKTHAS U OeCKOH(DIUKTHAS.

OO1ieHre BBIMOJIHAET MHOTO Pa3IMYHBIX (DYHKUMN, CpeAr KOTOPBIX MOKHO BBIICIHUTH MSATh
OCHOBHBIX: mparMaTuveckasi, hopmMupyromas, MOATBEPIKIA0IIIAs, SMOIMOHAJIbHA,
BHYTPUIIMYHOCTHAS.

HeBepbOanbHbie MposiBIeHUS KOHGIMKTHOCTU: HAMPSHKEHHOCTh TO3BI U JKECTOB, 3aKPBITOCT,
cKaTble KyJaKd, MHOT/Ia PYKH, CHpPATAHHBIE MMOJ MBIIIKY; MOJO3PUTEIHHOCTh BO B3IJISIE;
CTpEeMJICHHE K HECOTJIACHIO; B 103€ COXPAHSETCS MOCTOSHHAs «TOTOBHOCTh K OOIO»; MPOTECT,
CKEIICUC B MUMHKE; B PEYU YaCTO BCTPEUAETCS COI03 «HOY.

Haubonee BaXHBIMH B acleKTe PAcCMOTPEHHUsS KOHQIIMKTOB SIBISIOTCS Oapbhepbl OOIICHUS:
JUHTBUCTUYECKHUE, COIUOKYIBTYpPHBIE U Oapbepbl OTHOIICHUSI.

Cpenu KOH(DIUKTOTEHOB OOIEHUS, MJIM TaK HA3bIBAEMBIX CA0OTaKHUKOB OOIICHUS, BBIICIISIOT:
yIpo3bl, MPUKA3bl, KPUTUKA, MPO3BUIIA, HABEIIMBAHHE OCKOPOUTEIBHBIX SPJBIKOB, CJIOBa-
JOJKHUKH, COKPBITHE BaXKHOU HH(OpMAIWH, AOMPOC C MPUCTPACTHEM, MOXBaja C IMOJIBOXOM,
JIUarHo3 MOTHMBOB IOBEJCHHUS, HECBOCBPEMEHHBIE COBETHI, YOEKJICHHE JIOTUKOH, IMO3ULIUs
CBEPXY, KATETOPUYHOCTh, Oe3aneIUIAIIMOHHOCTh, XBACTOBCTBO, IMMOATPYHUBAHKE, ITOAITYINBAHNUE,
00001IeHNST U CTEPEOTHUIIbI, HEMPUITHBIE BOCTIOMUHAHUS O KAaKHX-TO (paKkTaxX HIIM COOBITHSIX,
HAaBSI3bIBAHUE CBOEH MO3UIIUU.

3amanua

1.Bbi0epuTe BAPHAHT NPABUJILHOIO OTBETA:

1.1. OCHOBHBIMU MOJIETIIMU TIOBEJICHUS JINYHOCTU B KOH(IIUKTE SIBISIOTCS:

a) KOHCTPYKTHBHAsI, palliOHAbHAS, JCCTPYKTHBHAS;

6) xomnpomucc, 60ps0a, COTPYTHUUECTBO;

B) pallMOHaJIbHAs, UppalOHaIbHasl, KOH()OPMHUCTCKAS;

') KOHCTPYKTHUBHAS, JE€CTPYKTUBHAS, KOHPOPMHUCTCKAS;

1) 6oprba, yCTymnKa, KOMIPOMHUCC.

OtBer

1.2. Ompenenute TUN KOHQIUKTHOW JIMYHOCTH MO  CIEAYIOIMIMM  TOBEIECHYECKHM
XapaKTePUCTHKAM: X0UYeT OBITh B IIEHTPE BHUMAHUI; XOPOIIIO MPHUCIIOCA0INBACTCS K Pa3IMUHBIM
CUTyallusM; TUIAHUPOBAHUE CBOEH AESITENbHOCTH OCYIIECTBISIET CHUTYaTHBHO; KPOIMOTJIUBOM,
CHUCTEMaTU4YeCKOr paboThl n30eraer.

a) PUTHUTHBINA TUT;

0) HeyTIpaBJIsIEeMbIi THIT;

B) ICMOHCTPATUBHBIN THIT;

') CBEPXTOYHBIH THII.

OtBer

1.3. Kakue noBezieHUeCKHE XapaKTEPUCTUKU MPHUCYIIM KOHCTPYKTHBHOM MOJIENU MOBEICHHS B
KOH(JIMKTHOM B3aUMO/ICHCTBHU:

a) CTpEeMUTCA yJIaJuTh KOH(MIUKT, IPOSIBIAET BBIACPKKY M caMOooOIaaHie, YXOAUT OT OCTPhIX
BOITPOCOB;

0) 100po’KenaTeIbHO OTHOCHTCA K CONEPHHUKY; CTPEMHTCS YJIaJuTh KOH(DIUKT; BeneT ceds
OTKPBITO U MICKPEHHE;

B) CTpeMHUTCd K TmobOene B KOH(MJIMKTE, OTJIMYAETCS BBIIEPKKOM U camooOianaHueM,
HETIOCJIeIOBATENICH B OI[CHKAX U CY)KJICHUSX;

I') HE MPOSBISET AKTUBHOCTH, YXOIUT OT OCTPBIX BOIIPOCOB, OTKA3bIBACTCS OT KOMIIPOMUCCA.
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OtBeT

2. IlocTpoiiTe CTPYKTYPHO-JIOTHYECKYI0 cxeMy N0 TeMe «OCHOBHBIE MOJICJIU MOBEIACHUS U
CTHJIN O6H.[CHI/I$I JIMYHOCTHU B KOH(i)JII/IKTHOM B33HMOHC§ICTBHH».

Bapuanr 3.

BBEJIEHUE B IICUXOJIOI'NIO KOH®JIUKTOB

[Ipy MOArOTOBKE K 3aHATHIO PEKOMEHAYETCs OOpaTUTh BHUMAaHHE Ha TO, YTO BCE MBICIMTEINH,
3aHHUMaBIIKecs IpobiieMaMu KOHGINKTA ¢ AHTUYHOCTU U 0 XX BeKa, IpUIEPKUBAIUCH OJJHOU
U3 JIByX TOYEK 3pPEHHS: KOH(IMKT — 3TO HOpMA, 3TO HEOOXOJIMMOE JUis OOIIECTBA SBICHUE U
KOH(JIMKT — 3TO OTKJIOHEHHE OT HOPMBL, 3710 JIJIs1 OOIIECTBa, KOTOPOE HAJI0 UCTPEOIATh. DTU JBE
KpaliHue MO3ULIMK U MOTYT 33J]aBaTh CTPYKTYpY OTBETa 10 IpodieMe.

IToMoub B MOATOTOBKE MOKET TaK>Ke 3al0JIHEHHE HpeHCTaBHeHHOﬁ HMKC Ta6J'II/II_IBI.

KoHpaukT — 310 HOpMa

KoH(IIMKT — 3TO OTKIOHEHHE OT HOPMBI

npeaACTaBUTCIN

OCHOBHbIE
KOH(JIMKT

B3TJI4 b1

Ha

npeaACTaBUTCIN

OCHOBHBIE
KOH(JIUKT

B3TJIbI

Ha

JloHayuHbIi epuoJl pa3BUTHS KOH(JIUKTOIOTHH

Hayunblif nepuos pa3BuTHsi KOHQJIUKTOIOTHH

OcHOBHBIE MBICJIIMTCIIN, YbH B3IJIAAblI HA IPUPOAY KOH(l)JII/IKTa H€O6XOIII/IMO MMpoaHaAJIN3UPOBATDL:

JlaliTe KpaTKHe OTBETHI HA KOHTPOJILHBIE BOMPOCHI:

1. Pa3BuTHe KOH(IMKTOIOTUU Ha JOHAYYHOM JTarle.
2. CraHoBieHHE KOH(DIUKTOIOTHH HAa COBPEMEHHOM 3Tare pa3BUTHs HAyKH
3. Metoponornyeckue npodaeMbl KOH(IMKTOIOTHH.
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Bonpocs! juis MuHu-3CCe.
1. Kondaukr — sT10 HOpMa wim mnatosorust? ApryMEHTHPYHTE CBOIO TOYKY 3PEHHS
(o6cysxaeHre MOXKET OBITh POBEJCHO B BHJIE UT'PhI «TOUKA 3PEHUS).

2. Yro 00ycloBHIO TO, 4YTO OOBEKTOM KOHQIIMKTOJIOTUM JI0Jro€ BpeMs SIBIISIMCH
KOH(JIMKTHI B OOJIBIINX (2 HE MAJIBIX) TPyMIIax?

3. KakoBpl OGnuxkaiiiiime nepcrneKkTuBbl pa3BUTHS KOH(mukToimoruu B Poccun? Beiienurte
3a/1a4i KOH(JIMKTOJIOTMHM Ha COBPEMEHHOM JTarle.

4. OuepTUTE CEMaHTHYECKOE T0JIe IOHATUS «KOHGIUKT». Kakue npyrue noHaTust 6Ju3Ku K
HEMY, YEM OHU OTJINYAOTCS?




Bapuanr 4.
CTPYKTYPA KOH®JIUKTA.

JlaliTe KpaTKUe OTBETHI HA KOHTPOJILHBIE BOIIPOCHL.
DJIEMEHTBl CTPYKTYpbl KOH(MIUKTA, OOBEKTHBHBIC CJIOKHOCTH WX BblaeNeHus. HaumOosee
TUTTUYHBIC U3MEHEHUS B CTPYKTYPE IIUTEILHOTO KoH(ukTa. KpaTKuii KOHCIIeKT

JUIs  TpaKkTUYeCKOT0 OCBOSHHS MaTepuasia TMPOAHATM3HPYWTE CIEIYIOIUN  KOH(IHUKT
(MTpaKTUYECKUI MaTepua sl aHaJIu3a).

Hauanvnuxkom yexa wuazmauunu B., mnozo nem npopabomasuiylo psaoogou compyOoHuyel.
Aomunucmpayus u camu YieHvl 0Omoenid Ha Nepevix nopax 2omoewvl Ovliu el nomods. OOHAKO
okasanoce, umo B. Cama evibpana ceoio nozuyuio: nepecmana He moibKO KOHMAKMUPOBAMDb C
NOOYUHEHHBIMU NO JTUYHBIM 80NPOCAM, HO U 008EPMb MeM, C KeM OPYAHCULA U KO20 3HAA MHO2O
Jem; Opana Ha cebs 4ymv AU He 6CHO pabomy omoend, He 008epsis NOOYUHEHHBbIM 0adice
nepenucky. 9mo c030asano 0is Hee OONOIHUmMeNbHble mpyoHocmu. CmapamenvHo codaooana
ouCmanyuio 8 OMHOWEHUAX: HU C KeM He cogemosanacb. B pesynomame 6 omoene 603HUK
KOHGIUKM.
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Bapwuanr S.
JANHAMMUKA PAZBUTUA KOHDJIUKTA.

JlaliTe KpaTKHe OTBETHI HA KOHTPOJILHBIE BOIPOCEHL.

1. PazBurtne KoH(MIMKTA HA TATEHTHOW CTaIUH.

2. @®aKTOpBbI, BAUSIOMNE Ha NCKAKEHUS BOCIIPUATHS B KOH(IIUKTE.

3. Pa3Butue sckananuu Ha OTKPHITOM cTajinu KOH(IMKTA.

4. [lyTu 3aBepiieHUs] KOHPIUKTA.

1. Odopmnenre WHIAUBUAYyAIbHONM TNHCbMEHHOM pabOTBl B COOTBETCTBUU C

IIPEIIOKECHHOM HUKE CXEMOM:
[TpunymaiiTe KOHQIUKTHYIO CUTYaIMIO B OPraHU3alMK U KPATKO OMUIINTE €e.
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Onpenenuts TUI KOHGIHUKTA (IO YYaCTHUKAM, IO COIEPKAHUIO, [10 PE3YbTATY).

Omnucath cTaauu, Jienasi CChUTKA Ha KOHKPETHBIE SMNU30/IbI KOH(IUKTA):

OObexTuBHBIC (DAKTOPBI, BIUSIONINE HA MCKaKEHHE BOCHPUATHUS (BBIOPAThH MPOSBISIOMINECS U
ommucaTh oApOOHO):

2PYNnoevle XapaKmepuchuKu.:

A) poJieBblie XapaKTePHCTHKH JFOJICH;

b) npeObiBaHNEe yyacTHHUKA CUTyalli B BO3PACTHOM KPH3HCE;

B) npeObiBaHKe y94aCTHUKA CHTYAIIHH B [IEPHOJIC TAITAIIMH K KOJUICKTHBY, POJIH;

I') nonoBsie pa3nuyus;
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1) rpyrimoBasi KyabTypa;
E) BocripusiTre ce0st Kak XOpoIero (XOpomiux), a Ipyroro - Kak ioxoro (IIoXux).

HnousuoyanbHvle Xapakmepucmuku:
HaMYMe KOH(IMKTHBIX JITYHOCTEH, BIMSIONIMX HAa Pa3BUTHE KOH(IMKTA (BBLIETUTH, OOBSICHUTH U
Ha3BaTh «KOH()IMKTHBIC» XapPAKTEPUCTUKH).

CumyamueHbvie XapaKmepucmuxi.

Denomenvl cCOYUATLHO20 BOCHPUAMUA: HETATUBHBIE COLUAIIBHBIE YCTAHOBKHU, CTEPEOTHUIIBI, Oapbepsl
oOlIeHus, JernepcoHanu3anus U JeUHJIUBUAYyalU3alusi, OUIMOKM Kay3aJbHOW aTpuUOyIHH,
npyrue peHOMEHBI.

2. OTKPBITHIH K.
Kaxwe TurbI HacTynaTebHbIX ISHCTBHIA UCTIONB30BATIUCh, KTO SBIISUICS MHUIIMATOPOM KOH(ITHKTA.

Tpusnaku sckanayuu (KOHKPETHO OIHCATH )

1) BHYTpeHHUE (0OpaTUTh BHMMaHuE, ObUla JIM CMEHa MpenMeTa, O0beKTa, Kak
MEHSUICS IPEAMET),
2) BHEIITHHE.




Bapuanr 6.
®EHOMEHOJIOI'YSA KOH®JIUKTA.
JlaiiTe KpaTKUe 0TBETHI HA KOHTPOJIbHbIE BONPOCHI:

1. CrpykTypa KOH(IHKTA.
2. @OyHKIUN KOH(DIMUKTA.
3. Tumonornu KOH(MIUKTOB.
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4, Dtanbl pa3BUTHS KOH(IMKTA HA JIATCHTHOW cTaauu. Bocmpusitie KOH(IMKTHOM
CUTyallud Ha JIATCHTHOHN cTaguu: Teopema Tomaca, cxema ee pealn3aiud, BUABl BOCIPUSTHS
KOH(JIMKTHOW CUTYyaluu, (EHOMEH «CaMOpealTU3yIOIIErocs IPOpPOYECTBAY.

S. ['pynmoBble  XapaKTEpPUCTHKH, BIHSIOIIME HA BOCHPUATHE KOHQIMKTHOM
CUTyalLu.
6. WNHnuBuayanbHble U CUTYaTUBHBIE XAPAKTEPUCTUKH, BIIMSIOLIME HA BOCIPHUATHE

KOH(JIMKTHOW CUTYyallUu.

7. Pa3BuTHe 3ckananyy Ha OTKPHITON CTaAUU KOH(DIUKTA.

8. PazButue KOHGUIMKTAa 1O TUNY JOMOJHUTENBHOrO cxu3MoreHesa. Craaus
3aBepLICHUS] KOH(IIUKTA.

MuHn-keic «51 BbIMrpas — Tbl IPOMIpPas»

Lenu.

1. AHamM3 UCTOKOB | MOCJEACTBUI KOH(DIUKTA.

2. OTtpaboTKa yMEHHs BUIETh TEKYIHE U MEPCIEKTUBHbIE Pe3YJIbTAaThl IEPErOBOPOB.

Cumyayus.

Jmutpuiit CMHUPHOB — PYKOBOJUTENb MAITMHOCTPOUTENBHOTO MPENNPHITHS Ha TMPOTSHKEHUU
TpeX JIET BeChbMa YCHEIIHO KOHTAaKTUPOBaJ C MapTHEPOM M3 ABCTpUU — MHCTepoM bpayHowm,
KOTOPBII TOCTaB/IsA7I €My OOOpyJOBaHHMe, 3alacHble YacTh, B Cllydyae HEOO0XOAUMOCTH
OCYIIECTBIISLI PEMOHT 000PYOBAHHUS.

[Tpu 3axiroueHUH JOTOBOPA HA HOBBIM BUA 00OPYZOBAaHUS BO3ZHHKIM HEKOTOpPHIE Pa3HOTIIACHUS
OTHOCHUTEIIBHO MPOJAAXKHOM IIEHBI 3a €AMHUIY HOBOM YCTaHOBKH. JIMUTpHIO MTOKa3anock, 4to 10
000 nmomn. — »ato noporo, oH HacramBanm Ha 7000. bpayn yOexnan ero, mHoOKa3bBas
NpercKypaHThl ApYyrux (Gup™m, 4TO 3TO JAOCTATOYHO OOOCHOBaHHAas W clipaBeaiuBas IeHa. Ho
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JMuTpHil pemmi, 4To HaJl0 HAcTOATh Ha cBoeM. OH 3Hal, 4yTo KoMmaHusi bpayHa ucnbIThIBaeT
HSKOHOMHYECKHE TPYAHOCTH W B JAHHOW CHUTyalldd OH BBIHY)XIEH OyJeT COTJIacUThCS C
ycnoBusmMu JIMutpus.

Crenka cocTosiach Ha yCJIOBHUSAX, KOTOPBIE MPEAIOKUI JIMUTPHIA.

Opnnako mocneAcTBUs MoOenbl OKa3aluch A JIMUTpHUS COBEPILIEHHO HEOXKHUJIaHHBIMU. Muctep
Bpayn He BblIEeprkan KOHKYpPEHLIMH, OH pa3opwiics W yuien ¢ pbiHka. Heygaunas nns Bpayhna
caenka ¢ JIMUTpueM chirpajia B €ro Kpaxe He MOCJENHI0 posb. Brocnencteuu Jmutpuii cam
OLICHWJI, 4YTO II€Ha, KOTOpYylK Impemiaral emy bpayH, IeHCTBUTENBHO COOTBETCTBOBAJA
PBIHOYHBIM YCJIOBUSIM.

[Tocne pa3peiBa oTHomieHUH ¢ bpayHoMm y JIMUTpuUs BO3HHKIA Japyras mpoOiemMa — IOCTaBKa
3alacHbIX YacTed M KOMIUIEKTYIOIIMX Y3JIOB JUIA YK€ 3aKyIUIGHHOro paHee y bpayhHa
oOopynoBanus. Jlpyrue mocTaBUIMKH Mpeaiarand JIMUTpHIO MOJOOHBIE YCIyTH 3HAYUTEIHHO
Jopoxe. /IMUTpUIl HCHBITBIBAN YIPBI3EHUS COBECTH €IlI€ U MOTOMY, YTO KOIZIA-TO Y HEro C
BpayHoM ObUIM JApyXKecKHEe OTHOLICHHS, OHHM OBIBaJM JAPYr y Jpyra JIoma, OOMEHUBAINCH
MO3IpaBJICHUSAMU K IPA3IHUKAM.

[Tpouuio yxe HECKOIBKO JIET, HO 3Ta UCTOPUS HE aeT JMUTpUIO MOKOS.

Bonpocni.

1. KakoBbI HICTOYHHKHU KOH(IIUKTA?

2. Kakoii TakTUKH NPUAEPKUBAIUCH YYACTHUKU KOH(IIUKTA?

3. Kak MoxHO OLCHUTH NMOCIACACTBUA KOH(I)J'II/IKTa " IEpEroBOpPoOB I UX y‘laCTHI/IKOB?
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3a‘IeTHO-3K3aMeHaHI/IOHHbIe MaTepHaJIbl AJsA HpOMeHCYTO‘lHOi/'I aTrecranumn

Bomnpocsl AJ1s1 TOATOTOBKH K 3a4eTy

no aucuuiuinie « Konduiukrosorus»

Tunonoruu koHQIUKTOB. [IpUBeaUTE NPUMEPHI.

[TprunHbl BO3HUKHOBEHUA KOH(MIUKTOB. [IpuBeauTe npumepsl.
Oranbl pa3Butusg KOHPIUKTOB. [IpuBenuTe mpumMepshl.

3aBUCUMOCTh KOH(MIUKTA OT KOH(QIMKTOreHOB. [IpuBeauTe npuMepsl.

3aBUCUMOCTh KOH(MIUKTA OT KOH(MIMKTHON CUTYallMd U MHLIUIEHTA.

o ok~ w D e

KoHpauKT ¢ TOukM 3peHus TpaHCAKTHOro anHanuza. lloBeneHueckue

XapaKTePUCTHKU OCHOBHBIX TPAHCAKIIUH.

7. Crpaterun mnoBeJeHUs B KOH(uKTe. PacckaxkuTe o npeuMyliecTBax H
HEJIOCTAaTKaX Ka)XJI0W U3 CTPaTErui.

8. MaHunynsuun B KOHQIUKTHBIX CUTYalUsX.

9. Tumbl KOHOIUKTHBIX JuuHOCTEH. [lprembl OOmIEHHS C KOHMDIUKTHBIMU
JUYHOCTSIMH.

10. Ak1ieHTYHpOBaHHBIE TUYHOCTU U UX MOBEJICHUE B KOH(JIUKTE.

11.Texnonoruu 3¢ HEKTUBHOTO OOIIEHUS U UX BUJIBI.

12. KOMMYHUKAaTUBHBIHN aCTIEKT OOIIEHUS U eT0 (PyHKINU B KOH(IIHUKTE.

13.lHTepakTUBHBIN aclIeKT OOIIEHUS U er0 (PYHKIIMU B KOH(DIUKTE.

14 .TleprenTUBHBIN acieKT OOLIEHUS U €ro (YHKIMHU B KOH(IIUKTE.

15.TexHOJI0TUU PallMOHATILHOTO TOBEACHHS B KOH(DIUKTE

16.Texnonoruu peryJIMpOBaHUS KOH(pIUKTA (uH(pOpPMaIMOHHEIE,
KOMMYHHKATHBHBIC, COLMATBHO-TICUXOJIOTHUECKHE, OPTaHU3AIIHOHHBIE).

17.Monens NIpUMEHEHHUS BIACTH TI0 Pa3pelieHn0 KOHMINKTOB o
X. Kopuemnyc u 1. ®oiip.

18.MeTto NpUHITUTIHATILHOTO BEJICHUS 1eperoBopoB P. duiepa u V.

Opu.
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19.Monenb «B3aMMHBIX BBITOJI» U MOJENb «YCTYNOK — cOmmxeHus» JIx.
PyGuHna.

20.[TpumeHeHre MaHUTTYJISITUBHBIX TEXHOJIOTHUH B TIEPETOBOPHOM IIPOIIECCE.

21.0OcHoBHbIE (HOPMBI pa3pelieHus] KOHPIUKTA C TTOMOIIBIO TPETHEH CTOPOHBHI.

22.Mopenb apouTpaxa.

23.MenuaTopcTBoO.

24 . BHYTpUIMYHOCTHBIM KOH(IIUKT.

25.00pMBI  TPOSIBACHUSA M CHOCOOBI  pa3pelieHUs] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

26.Ucrounuku u kinaccudukaius KOHQIUKTOB B cepe yrpaBIcHUs.

27.YcnoBus MpenoTBpalieHNs] KOHPIUKTOB B YIPABICHYECKOW MESTEIBHOCTH.
Pasperienre ynpapieHu4eCKUX KOH(IUKTOB.

28.1ToHsATHE TPYNTIOBBIX KOH(MDIUKTOB U UX CTPYKTYpA.

29.0co0eHHOCTH KOH(PIMKTA MEXKIY JTUACPOM U TPYNIONA U KOHPIUKTA MEXKIY
PSAIOBBIM YJICHOM TPYIINBI U TPYTIIION.

30.0opMBI  TIPOTEKAHUS MEXTPYNIOBBIX KOH(QJIMKTOB U  CIIOCOOBI WX

paspeLeHus.

MeToanyeckue MaTepuaJibl, ONpeaessonue npouexypbl OleHMBAHUSA
3HAHMI, YMEHU, HABBIKOB U (MJIH) ONBITA JeSATEJbHOCTH, XaPAKTEPU3YIOLINX

Tanbl POPMUPOBAHUA KOMIIETCHLUH

OcHOBHOM 3ajayell MPOMEKYTOYHOM AaTTECTallMU SABJISETCS MOBBIIICHUE
KauecTBa W TPOYHOCTH 3HAHWK OOYyYalolmUXCsi, MPUOOpPETEHHWEe U PpPa3BUTHE
HaBBIKOB CaMOCTOSITEILHOM palOThl, YKPEIJIEHUIO OOpaTHOM CBSI3UM MEXKIY
npenojaBaresneM U 00y4aroumcsl.

[IpomexyTounas aTTrecTauus OCYIIECTBIISIETCA CaMOCTOSITEJILHO
npernojiaBaresieM, BEAYIIMM MpakTUYecKue (CEMUHAPCKUE) 3aHATHUS, B paMKax

y4eOHOU HArpy3KH.
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3auger

b1.B.03./1B.04.03

ABJISIETCS ~ MPOMEXKYTOUHBIM  KOHTPOJSM Uil IMCLUIUIMHBI
«Kondaukronorus» M CIy>KUT (QOPMOINl OIEHKH YPOBHS
OCBOEHUS 00YUaIOIIMMHU YU4eOHOTO MaTepuaia U MOXKET MPOBOJIUTHCS Kak B (popme
YCTHOTO OMpoca, Tak U B QopMe TeCTUpPOBaHUS. 3adyeT MO AUCIUIUIMHE MOXKET
IIPUHAMATBCSA B TEUYEHUE CEMECTPAa HAa OCHOBE PE3YJIbTATOB TEKYLIErO0 KOHTPOJIA
OCBOECHHUS MaTepuaia, npeaycMoTpeHHoro Paboueld mporpamMmoil AUCIUILIUHEL U
(GboHIOM OLIEHOYHBIX CpeACTB. Pe3ynbTaT oneHku ykazan B Tadnuile «llokazarenu,
KpUTEepud U  IIKaja KOMIIETEHIMI»  JTaHHOU

OLICHKH C(OPMUPOBAHHBIX

pa3paboTKwu.

le/IMepLI OLCHOYHBLIX CPEACTB Jisdl MPOBEPKHU KaHCI[Oﬁ KOMIICTCHIINN,

(popmupyemoit TUCUMIIIMHOM

Tabnuua § - TUNOBBIE OLIEHOYHBIE CPEICTBA JIsl MPOBEPKHU KAXKI0M KOMIETEHIUH,

dbopmupyemoit  mucuumummHOM — «KoHduukTomorus»  HamnpaeieHus 38.03.02
«MenemxMenT», mpoduiab «MeHeKMEHT OpraHU3al|y
Kon Hanmenosanue Nuaukaropel Turossle 3a1aHUs
KOMIIET | KOMIETEHLUU JOCTHKECHUS
€HUUHU KOMIIETEHIINHU
IIKII- | Cnoco6HOCTE 1.Pa3pabatbiBaeT 3amanme 1
4 y4acTBOBaTh B | KOHIICTIITUIO K KOMMYHHUKATHBHBIM TEXHOJIOTHSIM
pa3paboTke IIPOEKTA, perynupoBaHusi KOH()IUKTa OTHOCUTCS:
IIpOrpaMMm HepapXUUYECKyI0 1) pabora ¢ HepOpMaIbHBIMU JHAECPAMH U
pa3BUTHS CTPYKTYypy  paloT, | MUKPOTpYIIIIaMH,  CHI)KEHHE  COLMAIbHOMN
OopraHu3alu, KaJIeHJITapHO- HaIpSKEHHOCTH W YKPEIUJIEHUS COLMAJIbHO-
pazpaboTke pPECYpPCHBI IUIAaH U | IICUXOJIOTUYECKOTO KJIMMaTa B KOJIJIEKTUBE
000CHOBaHUHI KOHTPOJb 3a XOAOM | 2) nuKBHAauus nedunuta WHPOPMAIUU B
MIPOEKTOB U | IpOrpaMM pPa3BUTHUS | KOH(DIMKTE
YOPABJICHUYECKH | OpraHU3aliu. 3) opranu3zanus OOIIEHUS MEXAYy CyObeKTaMu
X peleHui, KOH(MJIMKTHOTO  B3aMMOJEWUCTBUS U HX
CBSA3aHHBIX c CTOPOHHUKaMU
pa3sBUTHEM 4) uW3MEHEHHE YCIOBHM  B3aUMOJIEHCTBUS
JESTEIBHOCTH COTPY/IHUKOB
OpraHu3aIu 5) UCHOJB30BAaHUE METOAOB MOOUIPEHUS U
HaKa3aHus
3ananue 2
@akTopbl, CIOCOOCTBYIOLIHE BO3HHUKHOBEHHUIO
U TOAJIEP’)KaHUIO0 KOH(DIUKTHBIX OTHOLIEHUH B
paboueii rpyme:
1) mmoxas opranu3ais paboThl ¢ TPYIIION CO
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Kon
KOMIIET
CHIOIUU

HaunmenoBaunue
KOMIIETEHIINHU

HNupukaropel
OCTHIKEHUS
KOMIIETCHIINU

Tunossie 3agaHus

CTOPOHBI PYKOBOJUTES
2) HENOJHOE BIAJCHUE PYKOBOJIUTEIEM
uHpopmanuei o paboTe BHyTpU OpraHu3aluu
3) OTCYTCTBHE MOJIOKHUTEIHHOTO
CTUMYJIMPOBAHUS MOAYMHEHHBIX
4)  HEBMENIaTeIbCTBO  PYKOBOAMUTENS B
OTHOILEHHS MEXly pa0OTHUKaMHU
5) BbICOKasA CTENEHb IPYINIIOBOIN aKTUBHOCTU
6) BBICOKAs CTENEHb OTBETCTBEHHOCTH 3a
paboTy MOTYNHEHHBIX

3amanmne 3
Omnpenenure, Kak HEOOXOAUMO OTPEArHMPOBATH
B JaHHON cHUTyallMM, 4TOObl OHa He cTaja
KOH(JIMKTHOM.
Manunynsatop. Hapon HemoBoseH, uro TeOs
XOTST HA3HAYUTh JTUPEKTOPOM 1o
MapKeTUHTY... Ajpecara JeHCTBUTEIBHO XOTAT
HA3HAYUTH TUPEKTOPOM IO MAPKETHHTY.
HanOonee KOHCTPYKTUBHBIN OTBET:
1) A tebe-To uTO 10 3TOrO?
2) Kakoro orBera Ha 3TO 3asBJIEHUE Thl OT
MEHS KIEIIb?
3) Ha Bcex He yroauib, HO OOJBIIMHCTBO
Hapoja MEHs MOJAJIEPKUT, sl yBEPEH.
4) A noueMmy HapoJ HEIOBOJEH, KakK Tbl
JlyMaelib?
(OObsicHUTH, TMOYEMYy BBIOpaH 3TOT OTBET,
KaKas TeXHUKa IIPUMECHEHA)

3amanmne 4
[Ipennoxute crnocoObl, MPUEMBbl YMEHbILIEHUS
YPOBHS KOH(IMKTHOCTH COTpPY/IHUKOB,
CKJIOHHBIX K ITPOBOIIMPOBAHUIO KOH(IUKTOB.

2.IIpumensier
COBpEMEHHBIE

MOJCIIM Pa3BUTUA U

YIIpaBJICHUS
OpraHu3anuen

3ananue 1

OObscHUTE NaHHBIM MPUMEP MEXKKYIbTYPHBIX
Y MHMBUYAJIbHBIX PA3IAYUiL.

A. Tlu3 naGmrogan Ha OAHOU U3 KOH(DEPEHIINH,
YTO, KOIJa BCTpPEUAIMCh M OeceqoBajM [Ba
aMepuKaHIla, OHHM CTOSUIM Ha pacCTOSTHUU
OKOJIO METpa ApPYyr OT Apyra U COXPaHSIM 3Ty
JUCTAHIIMIO B TEYEHUE BCEro pa3roBopa; Korjaa
K€ PasrOBapUBAIU SITIOHEL U aMEPUKaHEL, OHU
MEJIEHHO  MEpelBUrajuch IO  KOMHAaTe:
ATOHEL] HACTynall, a aMEpPUKaHEeL] OTOABUTAJICS
— KaXIbli M3 HUX CTPEMUJICS JOCTHYb
IOPUBBIYHOTO W yAOOHOTO  MPOCTpPaHCTBA
oO1IeHNS.

3aganme 2
Bocnonb3yiiTech  BaliMMU ~ 3HAHUSAMH O
HeBepOaIbHOU KOMMYHHUKAIINH u
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Kon
KOMIIET
CHIOIUU

HaunmenoBaunue
KOMIIETEHIINHU

HNupukaropel
OCTHIKEHUS
KOMIIETCHIINU

Tunossie 3agaHus

pacmudpyiite, 4TO XOTeJl CKa3aTb CBOUM
IIOCTYIIKOM Ka)KIbIi U3 IIEPCOHAXKEM.
1.BricTymnas Ha cOBELaHWUHU, Bbl 3AMETHJIU, YTO
OOJBIIMHCTBO BAIlUX CIyIIATENCH MOAMUPACT
rOJIOBY PYKOM, IPUKPBLIN I1a3a, IOCTYKUBAOT
najblaMHU IO CTOJY, a YacTh - JIepkKaT PYKH Y
pra. O u4éMm CBUIETEIBCTBYET Takasg HX
peakuus?

1.2 SImoHIIbI cagsaTcs AOBOJBHO OJU3KO IPYT K
Jpyry ¥ 4Yamie MCHOJIb3YyIOT KOHTaKTHBIN
B3IJIAJl, YEM aMEpPHUKAHLbI; UX HE pa3apa)kaeT
HEOOXOAMMOCTh  CONPHUKACAThCA pPyKaBaMHU,
JIOKTSIMH, KOJICHSAMH; aMEPHUKaHIbl CUYUTAIOT,
9TO a3Warhl «QaMWIBSIPHBY W UYPE3MEPHO
«1aBsiT», a a3uarbl CUUTAOT aMEPUKAHIIEB
«CIIAIIKOM XOJIOAHBIMU U O(UIIUATIEHBIMI.
1.3. Jlama coOpasa CBOW JIMHHBIE CBETJIBIE
BOJIOCHI B TYroMl y3el Ha 3aTbUIKe, Hajena
OJIOJDKEHHBIM Yy Marepu CTPOrMil KOCTIOM B
TOHKYIO TIOJOCKY W YEpHBIE KJIACCHYECKHUE
TyQau, ClOXHWIa TanKd C JOKyMEHTaMU B
noptders 1 OTIPaBHIACh HA cOOECe0BaHHUE.
14. A. Tlu3 mwnHabOmromanm Ha OAHOU U3
KOH(EepeHIMii, 4YTO, KOTJa BCTPEUATUCh U
OecenoBany JBa aMepUKaHIla, OHU CTOSUTA Ha
PAcCTOSIHUM OKOJIO METpa Jpyr OT Jpyra B
TEUEHHWE BCEro  pasroBopa; Korjga ke
pasroBapuBaiIM SMOHEIl W aMEPHUKaHell, OHU
MEUIEHHO  TEpeJBUTAINCh 10  KOMHAaTe:
STIOHEI] HaCTyTal, a aMepUKaHel] OTOABUTAJICS.
1.5. TIlocme cemeliHOM ccopel  Oayapn
HapUCOBaJl MOPTPET KEHbI B UEPHBIX U CEPHIX
TOHaX. PUCYHOK OH MOBECHJI Ha 3epKajo Mepe
€€ TYaJIETHBIM CTOJIMKOM.

1.6. HavanpHuk noxsanun ["amto 3a xopoiryro
paboty u motpenan mo r1iedy. JleByiika
MOCTIEIITHO OTCTPAHMIIACh.

1.7. Ilpm pykomoXaTuu  «JAEPEBEHCKUN»
MPOTSIHET PYKY M3AaJIeKa W HAKIOHUT KOPITYC
BIIEpE]l, HO C MECTa HE COMJET, a emle Jyulie
MIPOCTO TTOMAIIIET MPUBETCTBEHHO PYKOA.

3amanue 3
Tecr. K kakoif Momennm TIOBEeASCHUS B
MEePErOBOPHOM npoiiecce OTHOCHTCS
Cleaylolee  MOBEJICHHE: «OTKa3bIBaeTcs

IOPUCTYIIaTh K OOCYKICHHIO KOH(IMKTHOU
MpoOJIEMBI; CTPEMHUTCSI YHTH OT OOCYKIaeMOoi
poOJIeMbl, U3MEHUTH MPEAMET 00CYKACHUS)?
a) «M36erarommiiy;
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Kon
KOMIIET
CHIOIUU

HaunmenoBaunue
KOMIIETEHIINHU

HNupukaropel
OCTHIKEHUS
KOMIIETCHIINU

Tunossie 3agaHus

0) «YcTymaromnmii,
B) «OTpuLiaronuiiy;
r) «Hactynaronuiin;
1) «Konebmronuiics»

3aganue 4
Komnanus UPS CTPEMUIIACH CTaTh
KoHKypeHToM IlouroBoii ciyx6e CILIA u
nobenuna. OHa  chenuanu3upyercs  Ha
JIOCTaBKe HEOOJBIINX MOCHUIOK, €KETHEBHO
Bpy4as Oosee 13 MIIH. MOCBUIOK KJIMEHTaM.
Pexnamuble poJIMKHU MO TE€JIEBUICHUIO
crpammBaroT:  «Yem KopuuyHeBbIl THraHt
MOKET BaM [IOMOYb?» - YTO
CBUJICTEJILCTBYET O HAMEPEHUH KOMIIAHUU
PaCHIMPSTh AESITEIBHOCTD 110 OKa3aHUIO
TJI00aJIbHBIX WH(POPMALMOHHBIX YCIIYT.
JesaTenbHOCTh paOOTHUKOB KOMIIAHUH
28
peraaMeHTHpyeTcs pa3HOOOPa3HBIMU YETKUMU
IpaBWJiaMu U npouenypamu. Kak
3arpy3uTh IPY30BHK, KaK  3aKpenuTh
MIPUBS3HBIC PEMHHU, KaK XOJUTh, KaK HOCUTb
Koy, TpedyeTcs HOCUTh YHCTYI0 YHUDOPMY
KaXK]IbIN JICHb, YePHBIC WU
KOpHYHEBbIE Ty(hIH, HEIb3si HOCUTH OOpOiy,
BOJIOCHI HE JIOJKHBI KacaTbCsl
BOPOTHHMYKA U T. A. KOHTponepsl exeqHEeBHO
MIPOBOJIAT TPEXMUHYTHBIE WHCIIEKITUHT
BOJIUTENIEH TPYy30BHKOB. 32 PabOYMM CTOJIOM
HE pa3pelIaeTcs HA €CTh, HU NUTh. B
KOMITAHUM YE€TKO OCYLIECTBISIETCS KECTKOE
pazneneHue Tpyna. B Hell nponseTaer
NMCaHWHA, HO OJHOBPEMEHHO KOMIAHUS
SIBJISIETCS JINJIEPOM B UCIIOJIb30BAHUU HOBBIX
TEXHOJIOTHIA. Boaurenn HACTIONB3YIOT
KapMaHHbIE KOMIIBIOTEPHI, YTOOBI YUUTHIBATH
BCE — OT pacxoja TOIUIMBAa M MPOMIEHHBIX
KHJIOMETPOB J10 HUH(pOpMAIHH O
JIOCTaBJICHHBIX TOochbulKax. Bce BoguTenu
€XKEIHEBHO IMOJIY4YaloT pacreyaTKku,
cojepxamue HWHQOpMAIMIO O TEMIX |
MJIAHUPYEMBIX pe3yJIbTaTax.
Bompocsr:
1. MaiiTe xapaKTepUCTUKY KOMMYHUKATHBHOMN
moxenu komnanuu UPS, orenns ee
MO3UTUBHBIE U HETATUBHBIE CTOPOHBI.
2. HazoButre ocoOeHHOCTH BepOaTbHON U
HeBepOaTbHOM KOMMYHHKAITUU KOMITAHUN
UPS. Kakoe BiIusHHE OHM OKAa3bIBAalOT Ha
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Kon HaumenoBanune HNupukaropel Tunossie 3agaHus
KOMIIET | KOMIETEHUUHU JOCTH)KEHHUS
SHLIUU KOMIIETCHIIUHT
KOHKYPEHTOCIIOCOOHOCTh KOMITaHUU ?

[TKTI-6 | CnocobHOCTH 1.JleMoHCcTpHUpYyET 3ananme 1
OCYLLIECTBIISATh HaBBIKU Tect ®akTop BOSHUKHOBEHUS JPYKObI HITU
paclpenesieHne | pacrpeneieHus B3aUMHOM CUMIIATHHU. ..
MOJITHOMOYUH U | IOJTHOMOYUH U a) CaMOJIOCTaTOYHOCTh
OTBETCTBEHHOCT | OTBETCTBEHHOCTH 0) 4acToTa B3aUMHBIX COLMATBHBIX KOHTAKTOB
u MEXAY | MEXIY B) pa3Hbl€ HHTEPECHI
opraHamu COTPYAHUKAMH. I') MOJIUTHYECKAs! TO3ULIUS
KOpPIIOPATUBHOT 1) ypoBeHb 00pa3oBaHUs
O  YIpaBJICHUS, 3aganmue 2
pa3pabaThiBaTh [Tpodunakrrka JECTPYKTUBHBIX
YIIpaBICHYECKU OpPTaHU3AIMOHHBIX KOH(MIMKTOB MpEIoaraet

€ peueHus B
LeJsIX
peanuzanuu
MIPUHIIUATIOB
KOPHOPaTUBHOT
0 yIpaBJCHUS U
KOPIOpPaTUBHOM
COLIMAJIbHOU
OTBETCTBEHHOCT
"

CJIETyIOIINE OCHOBHBIE OOBEKTHUBHBIC YCIOBUS:
1) cnpaBeiBO€ M TIJIAaCHOE paclpesesieHue
MaTepuaibHBIX W  JOyXOBHBIX Ojar B
KOJIJICKTHBE
2) co3naHue OJarompUATHBIX MPEANOCHUIOK
TUIs KHU3HENIEATSITLHOCTH pabOTHUKOB
OpraHu3auu
3) ycraHOBKa Ha TO3UTUBHOE BOCIPHSITHE,
MepeKUBaHUE WM TPEOAOJCHHE HOPMATHUBHBIX
JMYHOCTHBIX KPU3HCOB
4) Hanuuyue 3HAaHUH U OTpeJIeIEHHBIX HaBBIKOB
BJIAJICHUSI OCHOBHBIMH  IICHXOJIOTMYECKHMHU
METOAaMHU CaMO- U B3aUMOITOMOIIN
5) ¢dopmupoBaHue  CTHJISL  YCIEUIHOCTH
BepOaIbHOTO U HEBEepOaIHLHOTO OOIIEHUS
6) yCTaHOBKa, CTPEMJICHHE, aKTUBHOCTH K
KOHCTPYKTHBHOMY pa3peleHHIO TPYAHOCTEN
3aganue 3
PabGoTHMK A. B 1e€JIOM 3HaeT CBOE JIEJN0
XOPOIIIO M BEITIOJHSAET €TO
JIOCTAaTOYHO KaueCTBEHHO.
MIOCTOSIHHO ~ COBEpIIAEeT MEJKHE OIINOKH,
KOTOPBIX  BIIOJIHE  MOXXHO n30exKaTh.
HavanpHauk b. kaxnaplii pa3 BBI3BIBAET €ro K
ce0e 111 0O0BACHEHHH U A. MOTyyaeT «IMHOK,
KOTOPBII Ha BpeMsl JIelaeT ero BHUMAaTeIbHEe.
3arem cutyanus nopropsiercs. B urore pabora
He OblTa BBITIOJHEHA JJOCTaTOYHO Ka4eCTBEHHO.

Ho npu ostom

IIposenute TPaHCAKTHBIN aHamuus,
MpOaHANIU3UPYHTE  CTPYKTYpY  KOH(DIMKTa
(mpenMeT,  CTOPOHBI,  MO3UIUH,  00Opa3

KOH(MJIMKTHOW CHUTyallud, MOTHBBI CTOPOH).
Kakue neiictBus MOMKEeH OBLT MPEANPUHATH
PYKOBOJUTEIb, YTOOBI MPeI0OTBPATUTH
CIIOKMBIIYIOCS CHTyanuoo. YTo HEoOXoImumo
OBLIIO JemaTh paOOTHUKY TPU BO3HUKHOBEHHH
KOH(JIMKTa C PYKOBOJICTBOM H3-3a ONIMOOK B
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Kon
KOMIIET
CHIOIUU

HaunmenoBaunue
KOMIIETEHIINHU

HNupukaropel
OCTHIKEHUS
KOMIIETCHIINU

Tunossie 3agaHus

ero pabore?
3amanue 4

Ha coBemanum TOpProBbIX areHTOB  A.
COO0O0IIIaeT, YTO MOCTOSHHO TEPSIeT 3aKa3bl U3-
3a TOr0, YTO KOHKYPEHTBI CTaJM MPOU3BOAUTH
HOBYIO TPOAYKIMIO M MOpojaBaTb €€ II0
3aHWKEHHBIM IleHaM. Kosern nmenstcss ¢ HUM
CBOMM ONBITOM YCIEUIHOTO KOHKYPHUPOBAHUS
KaXKIbId B CBOEH 00JacTH M JAIOT COBETHI, HO
BCE IIPENINOJIOKEHHUST A. OTBEepraer, HaxoAs B
HUX U3BSHBI U TBEPAS, UTO B €ro 00JIACTH ATH
npuéMbl He cpabarbiBatoT. Yem Oosiblie
BO3pakaeT A., TeM OoJjbllle eMy CTaparoTcs
IIOMOYb. Yepes HEKOTOPOE BpeMsi
pykoBoaurens b. 3ameuaer: «f BuKy, na, Bol
HE XOTHUTE HHUYEr0 U3MEHHUTh, U Y MEHS
COBEPIICHHO TMpOMNaj0 >KEJIaHWE MPOJI0KaATh
3T0 00cyxnenue!». Hacrtynwia TummHa u
oOmas HenmoBKOCTh. Kakyro mo3unuio B
JIAHHOW CHUTYyalluM 3aHUMAIOT PYKOBOJIUTEIH

A., ero Kkojern u pykoBoautenb b.?
Omnpenenure CTpaTeruto BBIXOJIa u3
KOH(JIMKTHON CUTyaluu (MoxHo

HCIIOJIb30BaTh CXEMY «CTPYKTypa KOH(IUKTa,
TPaHCAKTHBIN aHAJIN3)

2.PazpabaTsiBaeT

YIIPABJICHUYECKUE
peuieHuss B LEIX
peanu3anuu
IIPUHINIIOB
KOpIIOPATUBHOTO
yIIpaBJICHUS u
KOpIIOPaTUBHOU
COLIMATIbHOU
OTBETCTBEHHOCTHU

3ananue 1
TpenunroBoe ynpaxseHnue «HeepOanpHbIl
KOHTakT». OAMH U3 CTyIeHTOB (100poBoOJIeIT)
BBIXOAMT M3 ayaurtopuu. Korma oH BepHercs,
TO JOJDKEH ONpENeNUTh, KTO U3 CTYACHTOB
rOTOB BCTYNUTh C HUM B KOHTakT. [Ipm 3TOomM
BCE CTYIEHTBbl OYIyT IOJIb30BaThCS TOJIBKO
HeBepOaNbHBIMU  cpelcTBaMM. ['pynma B
OTCYTCTBHE  BOJIIET0 JOJDKHA  BHIOpaTh
CTYZIeHTa, KOTOpbI OyneT IeMOHCTPHPOBATH
FOTOBHOCTb BCTYNHUTh B KOHTAaKT, OCTaJbHBIE
JOJDKHBI  OyIyT TpaHCIUpPOBaTh HEXeJTaHHe
ATOTO JeNaTh.
3aganue 2

TpenunroBoe ynpaxsenue «/lecsats (paktoB o
Hacy.

VYopakHeHHe IMOMOTaeT CTYyJIEeHTaM OUIYTUTh
cebs  eaMHOM  KOMaHJIOM. Crynenram
HE00X0UMO pa30UThCS Ha Mapbl U B TEUEHUU
3 munyt 3anucath 10 (akToB, KOTOphHIE HX
0o0BeANHSIOT  (KeNmaTeNllbHO  JIMYHOCTHBIE
kadectBa). Ilocie aToro mapsl 0ObEAMHSAIOTCS
B ueTBepku M Haxomar 10 ¢dakTtoB yxke s
nanHoi derBepku. [locie sToro oOweauHseTCS
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Kon
KOMIIET
CHIOIUU

HaunmenoBaunue
KOMIIETEHIINHU

HNupukaropel
OCTHIKEHUS
KOMIIETCHIINU

Tunossie 3agaHus

BCAd KOMaHJa M HaxoAuT oOuue ¢akThl s
BCcell KoMmaHABl. B 0OCyxneHun HEoOXO0AUMO
MOJYEPKHYTh, KAK MHOTO Y Hac 00Ilero, u To,
YTO HAC MHOTOE O0hEINHSICT.

3aganue 3
Tecr busnec gpecc-kox g MYXKYUH
MIPEANOJIAraer:
a) YepPHBI CMOKHHT KJIACCUYECKOT'0 KPOs
0) 1enoBOM KOCTIOM
B) (pak, CBETIBIN XKUJIET U HaKpaxMmaleHHas
Oenas copouka
I) OUIKAK CBETIBIX IIBETOB M HECTPOTOro
MTOKPOst
1) OPIOKH YHMHOC WJIH OPIOKH M3 BEJIBBETA,
KJIaccHuecKkas pyOalika ¢ BOpDOTHUKOM, KypTKa
WJTU TUKAK U3 TBUJIA

3amanmne 4
TpeHnHroBoe ynpaxHeHnue «7 GakTopoB»
Jns ynpaxxHeHus CTyICHTOB HYXHO pa3/ieliuTh
Ha MUHU-Tpynmbel no 5-6 uyenoBek. Kaxnas
MUHH-TPYIIA JI0J>KHA COCTaBUTh CIIUCOK U3 7
(akTOpOB, KOTOpBIE KaXyTCsl MM Haubosee
BaXHBIMU JI1 PabOTHl B TpYIIE, HApUMeEp,
yMEHHE BHUMATEIBHO CIIyIIaTh, CIIOCOOHOCTH
MOCTaBUTh ce0s Ha MecTo apyroro, u np. Ha
3Ty paboty Bblensercs 15 MuHYT. 3atem
3alaya KaXXJOoM KOMaHIbl IPOPaHKUPOBATh
9TU (aKTOPBI IO UX BAXKHOCTU ISl pabOTHI B
rpynne. OO0si3aTenpbHOE yCIOBHE: C OTUM
pEIICHUEM JOJIKHBI OBITH COTJIACHBI BCE WICHBI
koMaHibl. [locne 3Toro KoMaHpl O o4epean
BBICTYNAIOT, NPE3EHTys TIpynmne CcBou 7
(bakTopoB.
Uroru ynpaxHeHus:
1. Hackombko OBICTPO U CIaXXEHHO BB CMOTJIH
COCTaBUTh CITUCOK?
2. BeicTpo nu ObLT HaWIEH TPUEMIIEMBINA TS
BCEX BApUAHT LEHHOCTHOM rpajanuu?
3. O Kakux KayecTBax J0Jr0 CIIOpHIn?
4. MoxHO 1M OBUIO JOHECTH CBOKO TOUKY
3peHHUst 10 OCTaIbHBIX Ooiee A HexTuBHO?
5. Kakoe KayecTBO JMYHO BaM KaxKeTcs
0COOEHHO Ba)KHBIM?

[Tpouenypsl

OLICHMBAaHUA  3HAHUM U yYMEHUU  PETyJIUPYIOTCA

COOTBETCTBYIOIIMMH ITPUKA3aMHM, PACIIOPSDKEHUSIMU peKTOopaTa OUHYHUBEPCUTETA
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O KOHTpPOJIC YpPOBHA OCBOCHHA AUCLHUILIMH U C@OpMHpOBaHHOCTH KOMHCT@HHHﬁ

CTYACHTOB.
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8. IlepeyeHb OCHOBHOIW M ONOJHHUTEJbHON Y4eOHOM JIMTEpPATYyphbl,

HEeO00XO0AMMOM 1JIl 0CBOCHHUS TUCIHUIIINHDI

Ocnoenaa rtumepamypa:
1. Kondnukronorus: yue6nuk / A.5l. Kubanos, U.E. Bopoxeiikun, J[.K.

3axapos, B.I'. Konosanoga; mox pea. A.f. Kubanoa. — 2-e u3s., mepepad. u A0

— MockBa: MUH®PA-M, 2020. — 301 c¢. — (Bricmiee o6pa3oBaHue:
bakanaspuar). — OBC ZNANIUM.com. -
URL :http://znanium.com/catalog/product/1052434 (maTa oOpareHus:

20.01.2024). - TekcT: 3JeKTPOHHBIH.

2. EmenbsanoB, C. M. KoHduukTonorus: yueOHUK U NPAKTUKYM JJIsl BY30B /
C. M. EmenbsinoB. — 4-e u3j., ucrnp. u aon. — Mocksa: U3narensctBo FOpaiiT,
2023. — 322 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-06003-4. —
Tekct: snexktponHbidt // OOpa3zoBatenbHas miargopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/514458 (nara obparienus: 19.01.2024).

3. Jlonapes, A. B. Kondaukronorus: yueoHuk ais By3oB / A. B. Jlonapes,

. 1O. 3namenckuii. — 2-e uzn., uctnp. u aomn. — Mocka: U3narensctBo FHOpaiiT,
2023. — 298 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-13536-7. —
Tekct: snexkrponHbidt // OOpa3zoBatenbHas miardopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/512100 (mara oopamenus: 12.01.2024).

Jononnumensnas numepamypa:

4. EmennsinoB, C. M. VYmnpapienue KOHOIUKTaMHA B OPTaHU3AIUN: YISOHUK

U npaktukyMm Juist By3oB / C. M. EmenbsiHoB. — 3-€ u31., nepepad. u J0m. —
Mockga: UznarensctBo HOpaiit, 2023. — 222 ¢. — (Bricmee o06pa3zoBaHue). —
ISBN 978-5-534-16319-3. — Tekct: omektponHbli // OOpa3zoBarenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530803  (mara

obpamenusi: 10.01.2024).
5. HoBomammna, JI. A. Koudmukr-menemkment. [Ipaktukym: ydebHOE
nocobue 115 By30B / JI. A. HoBonamuna, b. M. Xacan, T. U. FOctyc. — Mockaa:

NznarensctBO FOpaiit, 2023. — 202 c¢. — (Bricmiee oo6pazoanue). — ISBN 978-
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5-534-14448-2. — TekcT: anektpoHHbId // OOpazoBarenbHas miatdopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/519883 (nata ob6pamenus: 09.01.2024).

6. Jleonos, H. . Tlcuxonorusi KOH()IUKTA: METOABI N3YUCHHS] KOH(PIUKTOB
U KOH(IMKTHOTO TMoBeacHUs: yueOHuK s By3oB / H. W. JleonoB. — 3-e¢ u3j.,
nepepad. u gon. — Mocksa: UzngatensctBo HOpaiit, 2023. — 264 ¢. — (Bricmiee
obopaszoBanne). — ISBN 978-5-534-12570-2. — Tekct: dSIEKTpOHHBIA //
Oo6pazoBaTenbHas aTdopma Opaiit [caiiT]. — URL.:

https://urait.ru/bcode/516449 (nmarta oopamenus: 14.01.2024).

7. Cetnos, B. A. Kondaukronorus: yueOHuk 11 By30B / B. A. CeTIios,

B. A. CemenoB. — Mocksa: M3narensctBo IOpaiit, 2023. — 351 c. — (Bricuuee
oopazoBanne). — ISBN 978-5-534-06982-2. — Tekcr: dneKTpoHHBIA //
OOpazoBaTenbHas iaTdopma Opaiit [caidT]. — URL:

https://urait.ru/bcode/514509 (nmara oopamenus: 17.01.2024).

8. Kamanos, M. M. OcHOBbl KOH(IMKTOJIOTUM: yueOHOE TMocoOue s
By30B / M. M. KamamnoB. — 2-e u3z., ucnp. u gomn. — Mocka: M3gaTenbcTBo
FOpaiit, 2023. — 116 ¢. — (Bwicmee oopazoanue). — ISBN 978-5-534-07564-9.
— Texkcr: anexTpouHslil / ObpazoBatenbhas miaTdopma FOpait [caiit]. — URL:

https://urait.ru/bcode/515199 (nmara oopamenus: 19.01.2024).

9. Ilepeuennb pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKANIUOHHON CeTH
«I/IHTepHeT», HCOﬁXOJII/IMI)IX OJId OCBOCHUSA JUCIHMUIIJIMHBI

1. DiekTpoHHO-0MOIMOTEeYHas cucTeMa Znanium http://www.znanium.com

2.  DnekTpoHHO-OMOnMoTeuHass cucrema wu3narenbctBa  «HOPAUTY

https://www.biblio-online.ru/

3. DnekTpoHHO-OMONMOTEYHasT CHCTeMa «YHUBEPCUTETCKas OMOIMOTEeKa

OHJIAVMH» http://biblioclub.ru

4. DnexTpoHHO-OnOMoTeunas cuctema BOOK.RU http://www.book.ru

Ilepuoouueckue uzoanus

5. www.conflictology.ru — DnextponHnsIit xypHan « KoHpIHIKTOIOTHS)
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6. www.kapr.ru — DnexTpoHHbI# KypHai «Kaapsl mpeanpusThs»
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10. MeToauyeckue YyKa3aHusi i OOyYAIOIIUXCH IO OCBOEHHIO

AUCIHUILIHHDBI

10.1. O6uHe MoJ10KeH sl 0 BHITIOJHEHNIO KOHTPOJIbHOMH PadoThl

KontponbHas paboTa HE mpeaycMOTpeHa y4eOHBIM IIAHOM HAIMpPAaBIICHUS MOJATOTOBKH
38.03.02 «MeHEIKMEHT», SBISICTCS HE 00S3aTelIbHOH, BBINOJHICTCA 110 JKEJIAHMIO
obyuarontuxcs s peiitunra bPC.

Bce kemaromue BBITIOJNHUTH KOHTPOJIBHYIO pabOTy CTYACHTHI THUIIYT €€ TI0
3aKpPEIUICHHOMY 3a HHUMH BapHaHTy cTporo 1o andaButTy. Tema KOHTPOJIBHON pabOTHI
BEIOMpAETCST B COOTBETCTBMM C YyKa3aHHOW HadanbHOW OykBo# (amumimu. Pacmpenenenue
HOMEPOB BapUAHTOB MPUBEICHO B Tabuie 11.

Tabnuma 11. — Pacnipenenenue HOMepoB BapHaHTOB KOHTPOJIBHON pabOTHI 110
mucrumuinae « KoH(DIUKTOIorns» B COOTBETCTBHH C Ha4aIbHOW OYKBOW (paMUIIUU CTYACHTA.

Ne BapuanTa | HayanbHast OykBa damunmu | Ne Bapuanta HavanpHas OykBa pamunuu
1-ii BapuanT | Aub O-ii BapuaHT PuC

2-ii BapuanT |Bul 10-ii Bapuant | Tuy

3-i Bapuant | lu E 11-i Bapuant | ®u X

4-it papmanT | Em K 12-i1 apmanr |I[{u4Y

S5-ii Bapuant |3ull 13-it Bapmant | Il m 1]

6-#1 Bapuant | KuJl 14-ii Bapuant | D u IO

/-1 Bapuant | Mu H 15-i Bapuantr | A

8-t Bapuant | Oull

Onpenenus BapuaHT KOHTPOJIbHONU pabOThI, HEOOXOIUMO BHUMATEIbHO O3HAKOMHTHCS C
IUIAHOM M PEKOMEHJOBAaHHOM K TeMe JuTepaTypoil, koropas OyAeT HCIONb30BaThCs MpHU
BBIMIOJTHEHUHM KOHTPOJIbHOM paboThl. HaunHath HyXHO ¢ 6a30BOro y4deOHHKa, OTPa’KaIOLIETro
MpPOrpaMMy TUCIUTUIUHEI.

[TonoxxuTenpbHOM OIIEHKON KOHTPOJIBHOW paboThl OyneT MOMmyCcK K COOeceI0BaHMIO.
[Tocne mpoBeneHHOTro cobecedoBaHUS pabdOTa OLIEHUBAETCS 3aueToM, JIMOO ee HeoOX0IuMOo
nopaboTaTh B COOTBETCTBUM C IOJIy4EHHBIMH 3aMedyaHusMu. KouTponbHas paborta, He
JIOMyIIEHHAass K CO0eceOBaHUI0 WJIM HE TNOJy4YMBIIAs TOJOXKHUTEIbHOM OLEHKH (OLEHKH
«3a4eT»), HE 1aeT OCHOBAHUH /JIs I0IycKa K UTOTOBOMY 3a4eTy MO TUCHUIUINHE.

B xadecTBe METOJMUECKUX OPUEHTUPOB MPH BBINOJIHEHUH KOHTPOIbHON pabOThl MOKHO
HCIIOJIb30BaTh yuyeOHbIE MOCOOMS, JIEKIIUH, @ TaKKe TEKCThl IEPBOUCTOUHUKOB — aBTOPOB TOM
WJIM UHOW COLMOJIOTHYECKON TEOPUHU.

B kaxnom BapuaHTe KOHTPOJBHOW pabOThl COAEPKHUTCS TPU CTPYKTYPHBIX 3JIEMEHTA:
TEOPETUYECKHUI MOYJIb, KOHTPOJIBHBIE BOIIPOCHI M TECTOBOE 3aJlaHue. B TeopeTnueckom Moyiie
NEPEUHCIICHbl OCHOBHBIE MOHATHS U KATETOPUU U3y4aeMON TEMbI, KOTOpble HEOOXOIUMBI IS e
YCHEIIHOTO YCBOeHUs. Bo BTOpoil uacTHM KOHTPOJIBHOM paboThl Mpeasaraercs IMepeueHb
KOHTPOJIBHBIX ~ BOIPOCOB, HAa KOTOpble OOydYalomuecs JOJDKHBI JaTh KpaTKUe, HO
MCYEPIBIBAIOIINE OTBETHI. TPEThSl YacTh PabOThI - 3TO TECT, COCTOSIIMM U3 JI€CATH BOMPOCOB C
npeyiaraeéMbIMHA Ha BEIOOp BapHaHTaMH OTBETOB Ha HUX.

TpebGoBanust K 0POPMIIEHHUIO KOHTPOJIHHOU PAOOTHI:

Tekct KOHTPOJIbHOW pabOTHI BBIMOJIHSAETCS C MHCIOJIB30BAaHMEM KOMIIBIOTEpA H
pacrievaTbiBaeTCsl Ha OJIHOM CTOpPOHE JucTa Oesoit Oymaru dopmara A4. LlBet mpudTa 1omKkeH
ObITh 4epHbiM, mpudt — Times New Roman, pasmep 14, mexcTpouHslii mHTepBan - 1,5.
[omy>xupHblil puUdT A BbIIEICHHUS] Ha3BaHUM CTPYKTYPHBIX 3JE€MEHTOB PaOOThI, OTAEIbHBIX
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cloB He wucnonb3yercs. He paspemnaercs uCnonb30BaTh KOMIIBIOTEPHBIE BO3MOXKHOCTH
aKIEHTUPOBAHUS BHUMAaHMA Ha OTACIBHBIX TEPMHUHAX, MOJIOKEHUIX, (opMyTax IMyTeM
MCIOJIb30BaHUs MIPU(TOB pa3HON TapHUTYPBHI.

Homepa cTpaHuIl NpoCTaBIISAIOT B CEpeIMHE HWKHETO MOJIS JIUCTA, COOI0asi CKBO3HYIO
HyMmepaiuio. Touka B HOMepEe CTPaHMIIbl HEe CTaBUTCA. TUTYJBHBIM JIUCT BKJIIOYAIOT B OOIIYIO
HyMEpalUIo CTPAaHUL, HO HOMEpP CTpaHMIbl HEe mpocTaBiserca. Hymepanus HauuHaercs co
BTOpO# cTpaHullbl — «Coaep:KaHuey.

Kaxnoe 3amanue u Ipyrue CTPyKTYpPHBIE DJIEMEHTHI paboThl — COJEpKaHHUE, CIHCOK
MCIOJIb30BaHHBIX UCTOYHUKOB - HAYMHAIOTCS C HOBOM CTPAHMUIIBI.

B 3akimrounTenbHOM 4YACTH KOHTPOJBHOH pabOThl HEOOXOIUMO TIPUBECTU CIHCOK
HCITOJIb30BaHHBIX HCTOYHUKOB, coaeprkanuii He meHee 10-12 yuyeOHMKOB, MOHOTpaduii U cTaTen
MIEPUOJNYECKON NIEYaTH.

Cnucox ucnonb308anHHbIX UCMOYHUKO8 JOJKEH COJEp’KaTh CBelEHHsS 00 HCTOYHMKAX,
KOTOpPBIE UCII0JIb30BAJIUCH PU HAITMCAHUN KOHTPOJIbHON pabOTHI.

CocraBieHne  crnuMcka  JIUTEPaTypbl  OCYIIECTBISIETCS B COOTBETCTBHH  C
MexrocynapctBenubiMu - ctangaptramu ['OCT  7.82-2001. CUBU/. «bubnuorpaduyeckas
3anuchk. bubnuorpaduueckoe onucanue. O0mue TpeboBaHus U npasuia cocraBieHus», [OCT
7.1-2—3 «bubnuorpadudeckas 3anuce. budbnuorpapuueckoe onucanue. O0mme TpedOBaHMS U
npaBuna coctaBiaeHus» u  [OCT 7.23-96 «Cucrema craHmapToB 1o HHGOPMAIIHH,
OuOIMOTEeYHOMY M3ATETIbCKOMY neny. M3nanus nHpopManoHHbIEeY.

B cTpykTypy cnucka autepaTypbl BXOJUT OCHOBHASI U JOMOJHUTENbHAS JUTEpaTypa Mo
andaBuTy, KOTOpasi MOXKET BKJIIOYATh:

-HOPMAaTHUBHbBIE U MPABOBBIC AKTHI;

-COOpPHHKH cTaTel U OQUIIHATFHBIX MAaTEPHAJIOB;

-MaTepHalibl KoH(pepeHIui, COBEIIaHNIi, CEMHUHAPOB;

-)KypHaJbl;

-3JIEKTPOHHBIE PECYPCHI;

-KHUTH, yUeOHUKH, YdeOHbIe T0COOUS, MOHOTpapui;

-y4e0HO-METOINYECKYIO JIUTEPATYPy U MPOUHE U3TaHUS:

-CIIPaBOYHO-UH(POPMAIIIOHHBIE CUCTEMBI.

IIPY COCTABJIICHUH CIIMCKAa HOPMATUBHBIX U MTPABOBBIX AKTOB UX CJIELYET PacIOIOKHUTh I10
CTENeHH yObIBaHUS IOPUINYECKON CUJIBI.

O06pa31bpl 0popMIIeHHS CIIMCKA JTUTEPaTyphI

1.HopmaTuBHBIE U TPaBOBBIE AKTHI.
1.1 HopmaTuBHBIE aKThI

Ilpumep:

Konctutynus Poccuiickoii @epepanuu  (IpUHATA BCEHAPOIHBIM  T'OJIOCOBAHUEM
12.12.1993) ¢ yuerom momnpaBoK, BHECEHHBIX 3akoHamu Poccuiickoit deneparuy o monpaBKkax
Kk Koncrurynuu Poccuiickoit @enepanuu ot 30.12.2008 Ne 6- ®K3, ot 30.12.2008 Ne 7- ®K3,
ot 05.02.2014 Ne 2- ®K3)//Cobpanue 3akonomarenbctBa Poccuiickoit deneparuu, 14.04.2014,
Ne 15, ct. 1691.

2. COopHHKH cTaTel U OUIHATIBLHBIX MAaTepHAIIOB
2.1 Cratps
®amunusg U.0. Ha3Banue cratbu // HazBanue xypnana. - ['oa. - Homep. — Ctpanuisl, Ha

KOTOPBIX pasMeCIICHa CTaThA.

Ilpumep:
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Npanosa A.Il. AHanu3 npudrH KOHPIUKTHOCTH NMPEANPUHUMATENICH B YCIOBUAX

pedopmupoBanus masnoro o6usneca / KoHpnukTel B opranuzanuu: Teopus u npakruka. — 2016. -
Ne 7.-C. 23-29.

2.2 Cratbs, eciii aBTOPOB OoJjiee Tpex

3arnasue crateu / M.O. @amuus nepBoro aBropa [u 1p.] // 3ariaBue qOKyMEHTa!
CBEJICHUSI, OTHOCSIIUECS K 3arJIaBHIO / CBEICHUS O PEAAKTOPE, COCTABUTEIE. TIEPEBOINKE. —
MecTto u3znanus, - roJ u3ganus. — [lepBas U OCTEAHSISI CTPAHUIIA CTATHH.

Ilpumep:

Kondauktel B oOpranusanuu: TeHICPHBIM AacleKkT, MNOIXOAbl K MpoQuiIakTuke /
E.C.EmenbsinoB [u np.] / Konduukronorus cerogus: marepuansl KoHd. — KpacHomap, 2023. —
C. 24-25.

3.Kypnaunsl
Ipumep:

DnexTpoHHsIi xKypHAT «KordumkTonorusy. — 2023 -.MockBa — 8 pa3 B roj.- Pexum
nocryna http: // www.conflictology.ru, ceobomusIi (nata oopamenus 20.09.2023).

4.271eKTpOHHBIE PECYPCHI

Ipumep:
Konpaukromorus: JeKuu s CTYACHTOB. 1 Kypce [DaeKTpoHHBIH pecype]. - M., 2023.
Onekrpon. ont. auck (CD — Rom).

HcTouHMKM HyMepyloTcsl apaOckumu IudpaMu 0e3 TOUKH U MeyaTaloTcs ¢ ab3alHoro
OTCTYyIHA.

KonrponbHast pabGota BbIMONHSAETCS B 2JeKTpoHHOM Bujae. ®aiin ¢ paboroit
MPUKPETIISETCS B PENO3UTOPHUH.

O6paszen odopmiieHUs TUTYIBHOT'O JINCTA IPUBEJICH Jalee.

10.2. BapnaHTbl KOHTPOJIbHO PadoThI

Bapuanm 1.
Tema: Dopmuposanue 0CHO8 KOHPIUKMOIOZUU

1.TeopeTnyeckuii MOayJIb KOHTPOJIbHOI PadOTHI.

[Tonarue xoHdpaukT. CTaHOBIEHHE KOH(PIUKTOJIOTMM KaK HayKH, BIMsHUE (unocodumu,
COLIMOJIOTHH, ICUXOJIOTHH U JPYTUX HayK Ha (hOpMHpOBaHHUE U Pa3BUTHE KOHPIUKTOIOTHUYECKUX
UaeH 1 B3TJIS0B.

XapakTeprucTUKa KOHILENIUNA COMUAIBHOIO KOH(MIMKTA: COLHUAIbHO-OMOIOrHYecKas;
COLIMAJIbHO-TICUXO0JIOTHYECKast; KJaccoBast; QyHKIIMOHAIbHAS.

CoBpemeHHbIE KOHIENIUU KOH(QIIHKTA: «KOHLIETIHUS MO3UTUBHO-
¢yHkunonanpHoro koHpmukray Jlptonca Koszepa; Teopust kongpnukra Kenner boynaunra;
«KondunukrHas mozaens obmectBa» P. [lapennopda; Tteopus sprarnyeckux koHpiaukroB B.B.
Hpyxununa, J[.C. KontopoBa u ap. MeTozs! uccieqoBanusi KOH(OIMKTOB: METObI U3YUYEHUS U
OLICHKH JINYHOCTU (HAOMIOACHHE, OINpOC, TECTHUPOBAHUE); METOAbl H3YYEHHUS U OICHKHU
COLMAJIbHO-TICUXOJIOTHYECKUX SIBJICHUN B rpymnmnax (HaOdrofeHue, Ompoc, COHUOMETPUUYECKUN
METO/1); METO/Ibl TMATHOCTUKH M aHan3a KoH(MKTa (HabII0IeHHEe, ONIPOC, aHATU3 Pe3yJIbTaTOB
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NESITEIbHOCTH, METOJ JKCIEPTHOIO HHTEPBBIO); METOABI yNpaBleHHs KOH(IMKTaMU
(cTpyKTypHBIE METOJIBI, METOJI KapToTpadun).

2. I[aﬁTe KPaTKHue O0TBETHI HA KOHTPOJIbHBIC BOIIPOCHI TEMbI:

1.PackpoiiTe noHsTHE KKOHPIUKTOIOTHUS.

2.Kakum oOpazom ¢umocopckue MUPOBO33PEHUS OTPa3WIMCh HA  Pa3BUTHH
KOH(JIMKTOJIOTUIECKUX B3TIISI0B?

3.Bo3moxna nu quddepennuaniisi KOHQIUKTOIOTHH 110 OTpacisim?

4.Koraa Bo3HHKIIA KOH(MIMKTOJIOTHS KaK CaMOCTOsITEIbHAsI HayKa?

5.Packpoiite cyTh conaibHO-OMOIOTHYecKoi Teopun KoHGuKTOB Y. JlapBuHa.

6.Pone Teopun HampsHKEHHOCTH (COLMAIBHO-TICUXOJIOTUYECKON Teopur KOH(DIHMKTA) B
KOHIENINH KoHpIuKTa?

7.KakoBBI 0COOCHHOCTH KJIACCOBOM TEOPUU KOH(IIHKTA?

8.JlaiiTe CpaBHUTEIHHYIO XapaKTEPUCTUKY COBPEMEHHBIX KOHIICTINN KOH(IHUKTA.

9.Ilepeuncnure MeTO1bl KOHPIUKTOIOTHH.

10.Ha3oBuTE OCHOBHBIE MPUHIUIIBI UCCIIEIOBAHHS KOH(IUKTA.

3. TecT.

1. Kondaukr — 3710:

a) 0oprOa MHEHUH;

0) crop, TUCKYCCHS IO OCTPOU mpobiieme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI ITPOTHBOITOJIOKHO HAIPABIEHHBIX MOTHBOB
WJIU CYKIEHUM;

I') CONIEpPHUYECTBO, HANPABJIEHHOE Ha IOCTUKEHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHHUE ITPOTUBOIOJIOKHBIX MTO3ULIHH.

2. [IpoTuBOOOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTJIACHUS 110 KAKOMY-JIHOO BOIIPOCY;

0) CTOJIKHOBEHUE UHTEPECOB;

B) HaHECEHHE B3aUMHOI0 yI1epoa;

r) 6oprba MHEHUI;

1) COIIEPHUYECTBO 110 NMOBOY KaKOro-Inbo npeamMera.

3. HeoOXxomMMbIMH H JAOCTATOYHBIMH YCJIOBHSIMH BO3HMKHOBEHHMS KOH(IUKTA

MEKAY Cy0ObeKTaMH COLHATBHOI0 B3aMMO/ACCTBHSA SIBJISAIOTCH:

a) HaJIMYMe y HUX MPOTHUBOIOJIOKHBIX CYXICHMH WJIM MOTHUBOB U JKEIaHHUE XOTS Obl
OJTHOTO OJIepKaTh o0eay HaJl IPyTUM;

0) HaTM4Me y HUX MPOTHBOIIOJIIOKHO HAIPAaBJIEHHBIX MOTHUBOB WJIH CYXJEHUH, a TaKkKe
COCTOSIHUI MPOTUBOOOPCTBA MEXKTy HUMU;

B) HaJM4M€ Y HUX MPOTHUBOIOJIOKHBIX MO3ULIUNA U aKTUBHBIE IEUCTBUS 00EUX CTOPOH I10
JIOCTHKEHUIO CBOMX TO3UIIH;

I') HAJIMYUE Y HUX MPOTHUBOMOJIOKHO HAMPABICHHBIX MOTHUBOB U OTKPBITHIE 3asBJICHUS O
CBOUX TpeOOBAHUSAX;

1) HAJTM4YKe TPOTUBOIOIOKHBIX HHTEPECOB y KaXJA0r0 U3 HUX OTCYTCTBHE BO3MOXKHOCTHU
10 UX pealu3aluy.

4. KonpukTHas cutyanusi — 310:

a) CllydaifHble CTOJIKHOBEHHSI HHTEPECOB;

0) HaKOIMBILIUECS TPOTUBOPEUHSI, CBSI3aHHBIE C JIEATEIbHOCTHIO CYObEKTOB COI[HAIIBHOTO
B3aUMO/ICHCTBHS, KOTOPbIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKLy HUMHU;

B) TMpoOIlECC MPOTHBOOOPCTBA MEXAY CYOBEKTaMH COIMAIBHOTO B3aMMOJICHCTBHSI,
HaIPABJICHHBIN HA BBIICHEHHWE OTHOLICHUI;

T') IpUYMHA KOH(DIUKTA;
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1) 9TaIl pa3BUTHS KOH(DIUKTA.

S. lIpyynHa KOH(IUKTA — ITO:

a) MPOTHUBOIOJIOKHBIE MOTUBBI CyOBEKTOB COLIMATIBLHOTO B3aUMOICHCTBUS;

0) creyeHne 00CTOSATENBCTB, KOTOPHIE MPOSBISAIOT KOH(DIIHKT;

B) SIBJICHUS, COOBITUA, (HAKThl, CUTyallud, KOTOPbIE MPEIIIECTBYIOT KOH(DIUKTY U MHpU
OTIpeNIeNIEHHBIX YCIOBHUAX NESATEIBLHOCTH CYOBEKTOB COIMAIBHOIO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;

I') HAKONMBILIKECS TPOTUBOPEUHS, CBA3aHHBIC C IEATEIBHOCTHIO CyOBEKTOB COIMAIBLHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl pEAIbHOTO B3aUMOACHCTBUS MEXKAY HUMU;

1) TO, M3-32 YeTr0 BO3HUKAET KOH(IIUKT.

6. To, u3-3a 4ero BoO3HUKAET KOHPJIMKT- 3TO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3uIMK KOHPIUKTYIOIUX CTOPOH;

B) MpeIMeT KOH(DINKTA;

') CTOPOHBI KOH(DJIUKTA,

1) 00pa3 KOH(MIMKTHOW CUTYAIIHH.

7. O0pa3 KOH(PIUKTHON CUTYyallUH - ITO:

a) TO, M3-3a YET0 BO3HUKAET KOH(DIIHKT;

0) cyOBEeKTUBHOE OTpPaKCHHE B CO3HAHHHM CYOBEKTOB KOH(JIMKTHOTO B3aHMMOJCHCTBHS
npeaMeTa KOH(IIMKTA;

B) UCTHUHHBIE BHYTpEHHHUE TOOYIWUTENbHBIE CHIIBI, MOATAIKUBAIOIINE CyOBEKT
COLIMAIBHOTO B3aMMO/ICHCTBHSI K KOH(JIHUKTY;

T) TO, 0 4éM 3asBISIOT APYT APYTY KOHPIHUKTYIOIIUE CTOPOHBI,

1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHMM CyOBEKTOB KOH()IMKTHOTO B3aMMOACHCTBUS
1esaei KoH(pIUKTA.

8. MHuuaenT- 31o:

a) cTeueHre 0OCTOSATENLCTB, ABISIOIIMXCS TOBOJOM /IS KOH(DIMKTA;

0) UCTUHHAs TPUYMHA KOH(DIINKTA;

B) HaKOMMBIIMECS MPOTUBOPEUUS, CBSI3aHHBIE C IEATEIIBHOCTBIO CYyOBEKTOB COLIMAIBHOIO
B3aWMO/ICHCTBHS, KOTOPBIE CO3/IAI0T MOYBY /ISl pEAIbHOTO MTPOTHBOOOPCTBA MEKAY HAMU;

I') TO, U3-3a YeTr0 BO3HUKACT KOH(IIUKT;

1) He00X0IMMOE yCJIOBUE KOH(IIMKTA.

9. CtopoHb! KOH(}pIHUKTA - ITO:

a) CyOBEKTHI COMAIBHOTO B3aMMOACHUCTBUS, HAXOSIINECS B COCTOSHUN KOHMINKTA HITH
HOJIEP>KUBAIOIIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIIUX;

0) TOJBKO CYOBEKTHI COLMAIBLHOTO B3aUMOJCUCTBUS, HAXOISIIIMECS B COCTOSHUH
KOH(JINKTA,;

B) KOHKPETHBIE TMYHOCTH, HAXO/ISAIINECS B COCTOSTHUN KOH(IIUKTA;

r) cyOBEKTHl COLMAIBHOTO B3aUMOJICHCTBUS, HAXOISAIINECS B COCTOSIHUM KOH(IIMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(JIMKTYIOIME CTOPOHBI B IEPETOBOPHOM MPOIIEcCe M0 pa3peleHHI0 KOH(IUKTA.

10. K xakoMy BHAY OTHOCUTCH KOH(IMKT, KOTOPBIi XapaKTepU3yeTcsl TeM, 4YTO B
HEM CTAJKMBAKOTCA [Be JUYHOCTH, B OCHOBE €ro JieskaT 00beKTHBHbIE NPOTHBOPEYHs U OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIONIEH COUMATILHON CUCTEMBbI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;

0) MEXIJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JUTUTEITHHOMY;

1) JIECTPYKTUBHOMY.

Bapuanm 2.
Tema: Xapakmepucmuka KOHDIUKMOB KAK COYUANbHO20 peHoMeHa
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1.TeopeTnyeckuii MOayJIb KOHTPOJIbHOI PadOTHI.

CymHocts koH(uuKTa. CTpyKTypa KOH(IHMKTAa: CYOBEKTHl KOH(QIIMKTA, MpEeaMeT
KOH(uIMKTa, 00pa3 KOH(DJIMKTHOW CHUTyallud, MOTHUBBl YYAaCTHUKOB KOH(IIMKTA, HO3ULUHU
KOHQUIMKTYIOIUX CTOPOH. CTOPOHBI KOHMIMKTA KaK CyOBEKTHl COIMATILHOTO B3aUMOJICHCTBHUSA,
HaxoJslIMecs B COCTOSIHUM KOH(MJIMKTa WIM JK€ $SBHO, WIM HE SBHO IOJJEp’KUBAIOIINE
kKoHQuuKT. IIpenmer koH(pIMKTa Kak OOBEKTHBHO CYIIECTBYIOUIas WM BOOOpakaemas
npodiema, ABJISIOIAsACS IPEIMETOM CIIOpa, pa3opa WK BpaKaAeOHOCTH MEXKAY BOBJICYEHHBIMU
B pa3pelieHue 3TOi MpodeMbl CTOPOHAMH — HHAWBUIAMH, UX TpynamMu u oouHocTsiMu. O6pa3
KOH(UIMKTHOW CHUTyallUM KakK CJIEJCTBHE OTOOpakeHUs IpeAMeTa KOH(IMKTAa B CO3HAHUU
CyOBEKTOB  KOH(UIMKTHOTO  B3aUMOJCWUCTBUS.  BHyTpeHHHME  TOOYIUTEIbHBIC  CHIIBL,
HNOJTAIKMBAIOUIME CYyOBEKTOB COLMATIBHOIO B3aMMOJEHCTBHMS K KOH(IUKTY. Ponp mnosunmit
KOH(IIMKTYIOIIMX CTOPOH HA X0 KOH(IIMKTA M CTHJIb TIEPETOBOPHOTO TpoIIecca.

OObekT KOHQUIMKTAa — JH000H 3JIEMEHT OKpY’Karolllero Hac MaTepuallbHOTO MHpa U
COLMAIBHOW  pEalbHOCTH, CIIOCOOHBIM  CIYXHTb  MPEIMETOM JIMYHBIX, TPYIIOBBIX,
0O0I1eCTBEHHBIX MHTEPECOB: COOCTBEHHOCTH, BJIACThb, ABTOPHUTET, NMPHUBHJIETHUS, MPECTUXK U T.II.
Konuemmusa A. TolHON 0 cOIMaIbHOM MEXAHU3ME «BBI30B — OTBETY.

2. I[aﬁTe KPaTKHuE O0TBETHI HA KOHTPOJIbHBIC BOIIPOCHI TEMbI:

1.Ilepeuncnute cocTaBisONe KOHPIUKTA.

2.JlaliTe onpenenenne «cyObeKThl KOHGIMKTHOTO B3aUMOCHCTBHS.

3.YTo MOXET cTaTh MpeaMeToM KOH(pIHUKTA?

4.IlepeuncianTe MOTHUBBI KOH(DIUKTHOTO B3aUMOICHCTBUSI.

5.Kakum 00pa3omM MO3UIMK KOH(MIUKTYIOIIUX CTOPOH BIHUSIOT Ha XOJ pPa3BUTHE
KOH(uUKTa?

6.KaxoBbl 0COOEHHOCTH COIIMAIBHOIO MEXaHU3Ma «BBI30B — OTBET»?

3. Tecr.

1. KoH(IMKTOreHsbI- 3TO:

a) cioBa, JecTBus (M 6e3AelCTBUS ), KOTOPbIEe MOTYT IPUBECTH K KOH(IIMKTY;

0) mposiBIeHUS! KOH(QIIUKTA, 00YCIIOBIEHHbBIE COLIUANIBHBIM CTaTyCOM JIMYHOCTH;

B) IPUYMHBI KOH(IJIUKTA, 00YCIOBIECHHbBIE COLIMATIBHBIM CTATYCOM JIMYHOCTH;

') COCTOSIHUE JINYHOCTHU, KOTOPbIE HACTYNAIOT MOCJE pa3pelieHus: KOH(PINKTa;

1) OBEJICHUECKUE PEAKIIMH JUYHOCTH B KOH(IIUKTE.

2. Omnpeneaure THN KOH(puMKTAa B ciaexymwomeid curyauuu: «B o0mecrBeHHOM
TPAHCIOPTEe OJAWH NACCAKUP HEYasiHHO TOJIKHYJ Jpyroro, He HW3BHHHBIIMCH 324
NPUYUHEHHOE Heya00cTBO. BTOpoil maccaskMp B OTBeT Ha TOJYOK HArpyoms mepBomy
Maccamupy... B KOHEYHOM UTOre MeK1Y HUMHU BO3HUKJIA IPAKA...»:

a) tun b;

0) Tun B;

B) TUTI A;

r) tun b u B;

n) tun A u b.

3. Ompeneanre THN KOHQJMKTa B cjaeayloeil curyanuu: «Mexay aBymst
COTPYAHMKAMH He CJI0KHIUCHh OTHomeHus. Ilo ommuOke nHcbEMeHHOe 3aJaHme,
NpeJHa3HA4YeHHOe MEePBOMY COTPYAHMKY, ObLIO aJpecoBaHO BTOpoMy. Bropoii pacuenmnn
JaHHBIA (AaKT, KAK MONBITKY MEPBOr0 «CBAJMTHY» CBOK PadoTy Ha Hero. Mexay HUMH
BO3HUK OTKPBITbIH KOH(PJIHUKT...»:

a) tun b;
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0) Tum A;

B) Tun B;

r) tun b u B;

n) tun A u b.

4. Onpenenure THN KOHPIMKTA B ciaeaywineii curyaunu: « HayajJbHUK NPUHAT HA
padoTy COTPYIHHKA B OJHO W3 MoOJpa3jejieHHil, He COIJACOBAB 3TOT BONPOC C
PYKOBOAWTEEM [aHHOr0 MOJApa3JejeHUs: M 0e3 COOTBETCTBYMOLIEH INPOBEPKH ero
npogeccCMOHAIBLHOI NOATOTOBKU. Bckope o00HApykHJI0Ch, 4YTO BHOBb NPHUHATHIN
COTPYAHMK oKaszaJjcs HeCIOCOOHBIM BbINOJIHATH 00513aHHOCTH no
AOJKHOCTHU...PykoBoauTe/ b MoOApa3ieieHNsl B CJHY:KeOHOH 3amuckKe [I0KJIAIbIBAET O
npo(eccCHOHAILHOW HENPUIrOAHOCTH HOBHYKA W TpeldyeT ero YyBOJIbHeHHs. Mekny
HAYAJIbHUKOM M PYKOBOJIMTEJIEM MOApa3ieleHusI BOSHUK KOHPJIMKT...»:

a) Tum A,

0) Tun B;

B) Tu1 b;

r) tun B u b;

n) tun A, Bu b.

5. K kakoMy TUIy KOH()JIMKTOB OTHOCATCH ciaeaywuue aeiicrus: «llpukazanue,
yrpo3a, 3aMe4aHue, KpUTHKA, 00BUHEHHE, HACMEeLIKa»?

a) CHUCXOJUTEIHLHOE OTHOIIICHHUE,

0) HEraTUBHOE OTHOILICHUE;

B) MEHTOPCKHE OTHOILICHUS;

T') HApYILICHUE YTUKU;

1) HEUECTHOCTh U UCKPEHHOCTD.

6. K xakomy Tumy KOH()IMKTOB OTHOCSTCH CJeAYyIOIIHe JeiCTBUSA: YHU3UTEIbHOE
yTelleHne; YHU3UTEeIbHAS M0XBAJIA; YNPEK; NOAIIyYuBAHNUS?

a) XBaCTOBCTBO;

0) HapyIIeHHE ITUKH;

B) pEerpecCUBHOE MOBEICHHE;

') CHUCXOAUTEIbHOE OTHOIICHHUE;

1) HETaTUBHOE OTHOIIICHHUE.

7. HauBHbIe BONPOCHI; CCHUIKH Ha JPYrUX NpPH MOJYyYeHUHU CIHPaBelJIHMBOro
3aMe4YaHMsl; MpepeKkaHuss — 3T0 (opMbl NPOABJIEHUA KOH(PIUKTOICHOB, KOTOpbIE
XapaKkTepu3yloTcs Kak:

a) MPSIMOE HEraTUBHOE OTHOIICHUE;

0) XBacCTOBCTBO;

B) HEUECTHOCTh U HEMCKPEHHOCTH;

I') MEHTOPCKHE OTHOIICHHUS;

1) pETPECCUBHOE NTOBE/ICHNUE.

8. BbiOepuTe anexkBaTHbI BAPUAHT NOBedeHUSA (KOMOMHaNUA W3 3 MO3MUMI)
TpaHncakuus «Poaurens»:

a) TpedyeT, OIIEHUBAECT, IPOSIBIISIET OECIIOMOIITHOCTD;

0) PYKOBOJAHT, pacCyX/1aeT, aHaTU3UPYeT;

B) pa3roBapHWBaeT Ha PaBHBIX, MPOSBIISET YyBCTBA OOHIBI, TOKPOBUTEICTBYET;

r) paboTaet ¢ uHGOpMAaIUEl, paccykaaeT, aHaATU3UPYET;

1) TpedyeT, OCYK1aeT, YUuT.

9. BoiOepuTe aneKBaTHbINi BAPUAHT MOBeJAeHHs (KOMOMHANUA W3 3 TMO3UIUIA)
TpaHcakuus «Pedénkar»:

a) MPOSIBIIICT YYBCTBO OOUIBI, TOJUUHSCTCS, IIIAJIHT;,

0) TpedyeT, pacCcyKIaeT, aHAIU3UPYET;

B) OCY>KJA€T, YUUT, IOKPOBUTEIIbCTBYET;

I') OLICHUBAET, IPOSBISET OECIOMOIIHOCTD, MPOSIBISIET YYBCTBO CTPaXa,
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1) IOTYUHSETCS, 0I00PSIET, yTOUHSET CUTYAIHIO.

10. BbiOGepute agexkBaTHbIII BApUAHT NOBedeHMs (KOMOMHAUMS W3 3 MO3MLMIA)
TpaHcakuus «B3pocsiorox»:

a) MPOSIBJIICT YYBCTBO BUHBI, PYKOBOJHT, YTOUYHSET CUTYAIIUIO;

0) paboTaet ¢ uH(opMaIuei, aHATM3UPYET, Pa3roBapUBacT Ha PABHBIX;

B) TpeOyeT, NOKPOBUTEIILCTBYET. PYKOBOMUT;

r) paboTaet ¢ uHGopMaIuei, MIOKPOBUTEILCTBYET, PYKOBOJIUT;

1) YTOYHSIET CUTYaIHIo, paboTaeT ¢ nHpopMalue, pyKoBOIUT.

Bapuanm 3.
Tema: @yHKYUOHATbHAS HANPABLEHHOCHbL KOHDIUKINOE 8 OPaAHUZAYUU

1.TeopeTudeckuii MOayJIb KOHTPOJbLHO PadoThI.

KoOHCTpYKTHBHBIE U JECTPYKTHBHbIE (YHKUHMU KOHQUIMKTA. DOpMBI MATOJIOTHYECKOMH
KOH(IJIMKTHOCTH, T.€. (OpMBI HEHOPMAJIBHBIE C TOYKU 3pEHUS IPABOBOW M MOPAJIbHONW HOPMBI B
paMKax KOHKPETHBIX OCOOEHHOCTEH couuyma: HpocTble (OOMKOT, caboTaxk, MpeciieloBaHUeE,
CJIOBEeCHas U (pu3myecKasi arpeccus), CI0XKHbIe (IPOTecT, OYHT, PEBOJIOIHS, BOiHA). Tumonorus
HaCUJIbCTBEHHBIX JeiicTBuil JIk. Xaiimca: MexXIyHapoJHbIE BOMHBI, TOPOJCKHE DPACOBBIE
MSITEKH, OPTraHU30BaHHAS MTPECTYIMHOCTh B OOJIBIIMX rOpoax, yOHiiCTBA 110 3aKa3y U Jp.

@OyHKIMOHANbHAS HAIMPABICHHOCTh KOH(JIMKTHOIO B3aUMOJICHCTBUS B OpraHU3ALUU:
(dopMUpOBaHHE YCTOMYMBOCTM M CTAOMJIBHOCTHM COLMAJIBHOW CHUCTEMBI; AKTHUBU3AIMS
COLMAIBHBIX CBs3ed; CUTHanmM3auus 00 oyarax COLUAIbHOW HANpPSYKEHHOCTH; HWHHOBALUS;
npeoOpa3oBaHUE MEXIMYHOCTHBIX W MEXIPYIIOBBIX OTHOLIEHHWM; HH(OpMalMOHHAS;
IOPEJOTBPALIEHUE Ppa3pyLUIMTENIbHBIX MPOTHUBOOOpCTB. HampaBieHHOCTH U MOCIEACTBUSA
KOH(JIMKTOB.

2. I_[aiflTe KPaTKHuE O0TBETHI HA KOHTPOJIbHBIC BOIIPOCHI TEMbI:

1.Ilepeuncnute GOpMBI TATOJIOTHIECKON KOH(PITUKTHOCTH.

2.KakoBa noiau@yHKIMOHAIbHAS CYIIHOCTh KOH(IUKTA?

3.Ilepeuncnure HeraTuBHbIE PYHKIIMU KOH(IUKTA.

4.B yem cocTouT AUCHYHKIMOHAIBHAS POJIb KOH(MIUKTA?

5.KaxoBbl KOHCTpYKTUBHBIE (PYHKIIMU KOHPIUKTA?

6.B yem oTianuue Makpo — 1 MUKPOKOH(DIUKTOB, B Ue€M MPOSBIAETCSA UX CBA3b?

3.TecT.

1. YnpaBienue KOH(pINKTAMHU — I3TO:

a) LieJIeHaNpaBIeHHOE BO3ECTBHIE Ha IPOLECC €0 JUHAMUKY;

0) 1eneHanpaBleHHOE, OO0YCIOBIEHHOE OOBEKTHMBHBIMH 3aKOHAMH BO3JEHCTBHA Ha
nmponecc €ro IMHaMMKU B MHTEPECAX PA3BUTUA WU paspymeHHﬁ TOH COHI/I&J’IBHOﬁ CHUCTEMBI, K
KOTOPOW MMEET OTHOIIIEHUE TaHHBIN KOH(IUKT;

B) LIEJICHAIIPaBJICHHOE BO3/EeCTBHE Ha KOH(DIUKTYIOMINX B HHTEPECAX CHUKEHUSI YPOBHS
HANPSDKEHHOCTU MKy HUMU,

T) IeJCHANpPaBICHHOE, OO0YCIOBJICHHOE OOBEKTHBHBIMU 3aKOHAMHU BO3JCHCTBUS Ha
nporecc GOpMUPOBaHUS aJEKBATHOTO 00pa3a KOH(PIUKTHON CHUTyaluu y KOHQIMKTYIOIIUX B
MHTEpECcaX CHUXKEHUS YPOBHS HANIPSHKEHHOCTU MEXIY HUMU;

1) LeJIeHANpaBIeHHOE BO3/ICHCTBIE HA MOTHBBI KOH(DIUKTYIOLIHX.

2. Conepxxanue ynpapJjieHUs] KOHQJIUKTAMH BKJIKOYAET:

a) TPOTHO3MPOBAHWE, MpPEAYNpekKACHUE  (CTUMYIUPOBAHHE),  PETYIHUPOBAHUE,
pa3pelieHue;
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0) MPOTHO3WPOBAHUE, TIPEAYIIPEKACHHUE (CTUMYIUPOBAHKE), Pa3pPEIICHHE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHNE, PA3PEIICHHE;

T') IPOTHO3UPOBAHUE, aHAIN3, PEAYIIPEKICHUE, pa3pelleHuE;

1) aHaJTN3 KOH(PIUKTHON CUTYyalllu, IPOTHO3UPOBAHKE, IPEAYIPEKICHUE, pa3pelIeHHE.

3. IlpusHanue peajbHOCTH KOH(MPJIMKTYHOIUMMHA CTOPOHAMM, JErHTHMHU3ALUSA
KOH(JIMKTA U HHCTUTYI[HAIH3AIUA KOH(JIMKTA BXOAAT B COlePKaAHUeE:

a) MPOTHO3UPOBAHKUE KOH(IIMKTA;

0) mpexynpexaeHne KOHPINKTA;

B) CTUMYJIMPOBAaHHE KOH(IIMKTA;

I') peryIMpoBaHue KOHDINKTA;

1) pa3pelieHrue KOH(IJIUKTa.

4. HucTutynuanu3anus KOHPIUKTA — ITO:

a) omnpeJesieHe MECTa U BPEMEHH IIEPErOBOPOB MO Pa3pelIeHNI0 KOHIHNKTA,

0) co3gaHWe COOTBETCTBYIONIMX OpPraHOB M pabouMx TPYMI IO PEryIUpPOBAHHIO
KOH(DJIMKTHOTO B3aUMO/ICHCTBHS;

B) hopMa IpUBJICUEHUSI OOILIECTBEHHOCTH AJIsl Pa3peleHUs] KOH(IIUKTA;

I') JTOCTH)KEHHUE COTJIAIICHUS MEXAYy KOH(MIMKTYIOIIMMU CTOPOHAMH MO MPU3HAHUIO U
COOJIIOJICHHIO YCTaBHBIX HOPM U TIPaBWJI TIOBEJCHUS B KOH(IUKTE,

1) oOpalieHue K MeauaTopy.

5. JleruTuMHu3anusa KOH(PIUKTA — ITO:

a) OmnpeJesieHe MECTa U BPEMEHH IIEPErOBOPOB MO Pa3pelIeHNI0 KOHIHNKTA,

0) co3gaHWe COOTBETCTBYIONIMX OpPraHOB M pabouMx TPYMI IO PEryIUPOBAHHIO
KOH(JIMKTHOTO B3aUMO/ICHCTBHS;

B) JOCTHKCHHE COTJIANICHHUS MEXKIY KOH(MDIUKTYIONIMMH CTOPOHAMH 1O NMPHU3HAHUIO U
COOJIIOZICHUIO YCTaBHBIX HOPM U MPaBUJI MOBEACHUS B KOH(IIUKTE;

) oOpallleHue K MeaTopy;

1) IpuIaHne KOHQIUKTY MIUPOKYIO OTJIACKY.

6. [IpuHUNIAMHU yNpaBJieHUs KOH(PIUKTAMH SIBJIAIOTCS:

a) TJIACHOCTh, OOBEKTHBHOCTh M aJIeKBATHOCTh OLIGHKM KOH(IUKTa, oOmopa Ha
00IIeCTBEHHOE MHEHHUE, KOMIUIEKCHOE MCIIOIb30BaHNE CIIOCOO0B M TPUEMOB BO3/ICHCTBUS;

0) racHOCTh, OOBEKTUBHOCTD U aJIEKBATHOCTH OIICHKU KOH(IIUKTA;

B) KOHKPETHO-CUTYAIIMOHHBIN TOXO0/I, TJIACHOCTh, OTIOpA Ha IMOJIOKUTEIbHBIE KaueCcTBa
KOH(IMKTYIOIINX, TPUMEHEHHEe Ororpaduueckoro MeToa;

I) TJACHOCTh, OMopa Ha OOIIECTBEHHOE MHEHHWE, YUYET HWHTEPECOB pPYKOBOCTBA,
MIPOTHO3HPOBAHHUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYTUPOBAHHE, Pa3pEIICHHE.

7. KT0 M3 HMKe NepevynCJIeHHbIX Y4éHbIX pa3padoTaj MoaeJb NPUMEHEHHUs BJIACTH
110 pa3pelIeHNI0 KOH(JIMKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. loita u JI. CkoTT;

n) P.®umep u V. H0pu.

8. IIpeanocsuikamu pa3peumieHusi KOHQIUKTA ABJISIIOTCH

a) JocTaToyHas 3peNocTh KOH(MIUKTA, MOTPEOHOCTH CYOBEKTOB KOH(DIUKTa B €ro
pa3pelieHn , HaTnIre HeOOXOIMMBIX PECYPCOB M CPEJICTB JUIS pa3pelieHus] KOHDINKTA;

0) moctaTtouHas 3pe’ocTh KOH(MIUKTA, BHICOKHI aBTOPUTET OJHON U3 KOH(MIUKTYIOIIUX
CTOPOH;

B) HaIW4he HEOOXOMUMBIX PECypCcOB H CPEACTB I pPa3peuieHus KOH(IIUKTA,
MOTPEeOHOCTh CyOBEKTOB KOH(IMKTA B €T0 pa3pelieHuH, KOJUIEKTUBHAs (hopMa IeITeTbHOCTH;

I') BBICOKHH aBTOPUTET OJHOW M3 KOH(IMKTYIOUIMX CTOPOH, KOJUIEKTHBHas ¢dopMma
JEeSITeIbHOCTH, JIUJIEPCTBO B TPYIIIIE;
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N) CTWIb PYKOBOJCTBA, BBICOKHUH AaBTOPUTET OJHON M3 KOH(JIUKTYIOUIMX CTOPOH,
KOJIJIGKTHBHAsI (hopMa IesITeTLHOCTH.

9. Yto oTHOCHTCA K popme paspemieHust KOHIMKTA:

a) IOpHIIaHKE, FOMOD, YOSKACHUE, YCTYIIKA;

0) ycTynka, KOMIPOMUCC, YXOM, COTPYIHUYECTBO;

B) TpeOOBaHMA, KPUTHKA, YOSIKACHUE, FOMOD;

I') yCTynKa, TpeOOBaHuUs, YOS )KICHUE, KPUTHKA,;

1) IOIYMHEHNE; IPUMUPEHNE; YOEXKIEHNE, COITIACOBAHUE.

10. Kakue BuAbI 1eSITEJHbHOCTH N0 YIPABJIECHUIO KOH(IUKTOM aIeKBATHBI HA 3Tane
BO3HMKHOBEHHS M Pa3BUTHS KOH(QJIMKTHON CUTYyallUuM:

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHHE (CTUMYIUPOBAHUE);

0) IpOrHO3UPOBAHUE U NIPEAYIIPEkKACHUE (CTUMYIUPOBAHUE) U PETYINPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

I') TOJIBKO IpeynpexaeHne (CTUMYIUPOBAHUE);

1) TOJILKO PeryJIupOBaHHUE.

Bapuanum 4.
Tema: Knaccugpurayus KOHGAUKMOE, NPUHUHBL UX 603HUKHOBEHUS

1.TeopeTnyeckuii Mo1yJ/Jib KOHTPOJIbHOI PadoTHI.

[TpyauHBI CONMABHBIX KOH(QIMKTOB — SIBJICHHS, COOBITHS, ()aKTa, CHTyaIlid, KOTOPHIC
NPEIIIeCTBYIOT KOH(PIUKTY U, MPU OMNPEJCIICHHBIX VYCIOBUSAX JAEATEIBHOCTH CyOBEKTOB
COIIMAIIbHOTO B3aMMOJICHCTBHS, BBI3bIBAIOT ero. OOmme MpUYMHbBl KOH(IUKTOB: COIMAIBHO-
MOJINTHYECKUE, SKOHOMUYECKHE, COIMAIBHO-IEeMOrpauiecKkue, COUaTbHO-TICUXO0JOTHYECKHE,
WHIUBUIyAIbHO- TICUXOJoTHUYeckre. YacTHble NPUYUHBI KOH(IMKTHOTO B3aMMOJICUCTBUS:
HEYJIOBIETBOPEHHOCTh YCIOBUSMHU JESITENbHOCTH, HapyIICHUE CIIy>KEOHOU STHUKU, HapyllIeHHe
TPYIOBOTO 3aKOHOJATENHCTBA, OTPAHUUYEHUE PECYpPCOB, pPa3jIU4Ms B LENAX, IEHHOCTSX,
cpencTBax JOCTHXKEHUS 1eNeH U JIp.

BrisiBieHre OCHOBHBIX THIOB KOH(DJIMKTOB HAa OCHOBAHMHM CXOJCTBA W pa3iuymus,
HAJECKHBIX CHOCOO0B WACHTU(UKAIMH WX MO OOIIHOCTH CYIIECTBEHHBIX MPU3HAKOB WU
oriinunid. OCHOBHBIE XapaKTEPUCTUKH CTPYKTYPHBIX M HECTPYKTYPHBIX KOH(MIUKTOB,
pa3IMyaloNUXCs MO CTENeHH YCKOPEHHOCTH B OOBEKTHUBHBIX COIMAIBHO — IKOHOMHUYECKHX
000CHOBaHHUSX OOIIIECTBEHHBIX MTPOIIECCOB U CUCTEM.

[Tonxons! k knaccupukanuu koHpaukToB I'. bucHo, M. [oiiu, P. ®umiepa u ap.

2. laiiTe KpaTKHe OTBETHI HA KOHTPOJIbHbIE BONPOCHI TEMbI:

1.PackpoiiTe noHsATHE «ITPUYUHBI KOH(IUKTAY.

2.Ilepeuncaute ob1IMe TPUIUHBI KOHGIUKTHOTO B3aUMOJICHCTBUSI.

3.Kakue yacTHbIE IPUYMUHBI MOTYT BBI3BaTh KOH(IUKT B OpraHU3auu?

4.Ha kakux ypOBHSX, B COOTBETCTBUU C OpraHusanuen oOuiectBa, (HOpMHUPYIOTCS
KOH(JIUKTHI?

5.KakoBa tunosnorus KOHGIUKTOB B OpraHu3aluu’?

6.Ilepeunciaure THnonoruto KoHQMUKTOB Y.I'. BHCHO, KakoBbI WX ONpeeNsIonne
XapaKTEPUCTUKH?

7 Ilepeuncaurte TUIIBI KOH(MIMKTOB aMepHKaHCKOro uccienonarens M. [loiy.

8.Kakyto Tumnosnoruto KOH(QpIUKTHOTO B3auMoiedcTBUs npeioxui P. duiep?

9.Kakue kputepuu JIeTJid B OCHOBY TUIIOJIOTHH KOH(IUKTOB [[)xo3eda Xaiimca?

3.Tecrt.
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1. OCHOBHBIMH MO/I€JISIMU NOBEACHUS JJUYHOCTH B KOHQJIMKTE SABJISIOTCH:

a) KOHCTPYKTHUBHAs, pallUOHAJIbHAA, JECTPYKTHUBHAS;

0) kommpoMucc. 60pb0a, COTPYTHHYECTBO;

B) pallOHAJIbHAS, UPPAIOHAIbHAS, KOH()OPMUCTCKAS;

') KOHCTPYKTUBHAs, IeCTPYKTHUBHAs, KOH(pOpMHCTCKas;

1) 6opr0a, ycTyIka, KOMIPOMHCC.

2. KTro u3 HM)Ke mNepevYHCIeHHBbIX YYEHBIX pa3padoraj JIBYXMEpPHYI) MoOjae/b
cTpareruii moBeJeHusi JJUYHOCTH B KOH(JINKTeE:

a) K. Tomac u P. Kumimven;

6) X. Kopuemnyc u 1. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. Hoitu u 1. CkoTT;

n) P.®umep u V. H0pu.

3. CkoJbKO cTpaTeruii ImoOBeJeHHS JMYHOCTH KOH(IUKTe BblleJsieTcd B
ABYXMEPHO MoOJeJIn:

a) l;

0) 2;

B) 3;

r) 4;

n)S.

4. Kakoe u3 coyeTaHMid NMPUBOAMMBIX NMOHATHH MMeeT OTHOLIEHHE K CTPATEerusiM
NoBe/leHus! B KOHQUINKTeE:

a) CTpEMUTCS yNaauTh KOHQIHMKT, IPOSBISET BBIICPKKY M camM0o00JafaHue, YXOAUT OT
OCTpPBIX BOIIPOCOB;

0) 1oOpokenaTebHO OTHOCUTCSL K COMEPHUKY; CTPEMUTHCS YIaAUTh KOHQIMKT; BEIET
ce0st OTKPBITO U UCKPEHHE;

B) CTPEeMHTHCSI K MoOene B KOH(MDIUKTE, OTIWYAECTCA BBIAEPKKOW M camMo0OIagaHHueM,
HEIOCJIEI0BATENIEH B OLICHKAX U CYKICHUSIX;

T) HE MpPOSBISET AaKTUBHOCTH, YXOAUT OT OCTPHIX BOMPOCOB, OTKAa3bIBAE€TCS OT
KOMITPOMHUCCA;

1) CTPEMUTCS yJIaJuTh KOHQIMKT, TOOPOXKEIATEeIbHO OTHOCUTCS K CONEPHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

6. Omnpenesure THN KOH(MPIUKTHOW JHMYHOCTH B CJEIYHIIHM IOBeIeHYECKHX
XapaKTePUCTHKAM: X04eT ObITh B ICHTPe BHUMAaHUsl; IVIAHNPOBaHHUeE CBOEH /1esiTeIbHOCTH
OCYLIECTBJISET CHTYaTHBHO; KPONOT/IHBOM, CHCTEMAaTH4YeCKOil pa0oThl n30deraer:

a) pUTUIHBINA TUI;

0) HeynpaBJsieMblil TUI;

B) JIEMOHCTPATUBHBIH THUIT;

') CBEpXTOUYHBIN THII;

1) «0eCKOH(MDIUKTHBIN TUID.

7.KaKHe IOBEJEeHYECKHE XapaKTePUCTHKH MNPHUCYIIH KOH(IMKTHON JHMYHOCTH
PUMTH/IHOIO THIIA:

a) Xo4yeT OBITh B IIEHTPE BHHUMAHHUSA, XOPOIIO TMPHUCIOCAONIHUBACTCA K PA3IUYHBIM
CUTYalUsM, IUIAHWPOBAHNE OCYIIECTBIISETCS CTUXUIHO;

0) CKpymyJi€3HO OTHOCUTCS K paboTe, MperbsIBIsIieT NOBbIIEHHbIE TpeOoBaHUs K ce0e U
JIPYTUM JIIOJISIM, TIOJ03PUTEIIEH;

B) BeIET ceOsl BBI3BIBAIOIE, arPECCUBHO, MOJIO3PUTENIEH, XOPOIIO MPUCTIOCAOINBACTCS K
Pa3TUYHBIM CUTYaIIHSIM;

r) o0yajjaeT 3aBbIICHHBIN CaMOOIICHKOH, T0I03pPUTEIIEH, IPSMOJIMHEEH U HE THOOK;

1) OTHOLIEHHE K JIIOJISM OINpefeNseT TeM, KaKk OHM K HEeMy OTHOCSTCS, oOiagaer
3aBBILIEHHOW CAMOOLICHKOW, HECAMOKPUTHYEH.
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8. Kakoe coueraHme mnoBeJeHYECKHX XAPAKTEPUCTHK MNpHUCylle KOHQPIMKTHOM
JIMYHOCTH «0eCKOH(IUKTHOTO THIIA):

a) xoueT ObITh B IIEHTpPE BHHMMAHHUS, H30€racT KpOMOTIMBOW pabOThl, Ha JIHUIIO
AMOIIMOHAIBHOE TTOBEJICHUE;

0) mogo3puTeieH, 00JagacT 3aBBIIIICHHON CaMOOIIEHKOW, TPSMOJIMHEECH, OOHM/TUNB;

B) UMITYJIbCUBEH, HEIIPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH,;

') CKpyMyJE3HO OTHOCUTCS K paboTe, MpeabaBIIseT MOBBILICHHbIE TpeOoBaHUs K cebe u
OKPYXaroIuM, 00J1a/1aeT OBBIIIICHHON TPEBOKHOCTH;

1) HEYCTOMYMB B OILIEHKAX W MHEHUSX, BHYTPEHHE NMPOTHUBOPEYUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOAAAETCS BHYIICHUIO.

9. Kakoe codyeTaHue NOBeIEHYECKHX XAPAKTEPUCTHUK NpHUcylle KOHQPIMKTHOM
JIMYHOCTH «HEYNPABJISIEMOI0 THIIA):

a) xoueT ObITh B IIEHTpPE BHHMMAHHUS, H30€racT KpOMOTIMBOW pabOThl, Ha JIHUIIO
AMOIIMOHAILHOE TTOBEJICHUE;

0) nmono3pureneH. O0naiaeT 3aBbIIIEHHON CaMOOLIEHKOH, MPSAMOJIMHEEH, OOMIYUB;

B) UMITYJILCUBEH, HEIIPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH,;

') CKpyIyJ€3HO OTHOCUTCS K paboTe, MpeAbsBIAeT 3aBblllICHHbIE TpeOoBaHUs K cebe u
OKPYKaroIuM, 00J1a/1aeT TOBBIIIICHHON TPEBOKHOCTBIO;

1) HEYCTOMUYMB B OIEHKAaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOAAAETCS BHYIICHUIO.

10. Kakoe couyeraHHe NOBEJCHYECKHMX XAPAKTePUCTHK MpPHCYyIe KOH(IUKTHOMN
JIMYHOCTH «CBEPXTOYHO THIIA»:

a) XxoueT OBbITh B IIEHTPE BHHMMAaHUSA, H30€racT KPOMOTIMBOW pabOThl, HA JIHIIO
AMOIIMOHAIBHOE TTOBEJICHUE;

0) momo3puTeneH, 00J1aaeT 3aBbIICHHONW CaMOOIIEHKOMH, MPSMOIMHEEH, OO TIHB;

B) UMITYJILCUBEH, HEMIPEACKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH,;

') CKpyIyJ€3HO OTHOCUTCS K paboTe, MpeAbsBIseT 3aBblllIcHHbIE TpeOoBaHUs K cebe U
OKPY’KaIOIINM, 00J1a/1aeT MOBBIIIEHHOM TPEBOKHOCTHIO;

1) HEYCTOMYMB B OIEHKAaX W MHEHUSX, BHYTPEHHE MPOTHBOPEYUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOAAAETCS BHYIICHUIO.

Bapuanm 5.
Tema: Xapakmepucmuka 0CHOGHbIX 2MAN08 KOHPIUKIMHO20 63AUMOOEUCNBUS

1.Teoperuyeckunii MOAYJIb KOHTPOJIbHOM PadoOTHI.

[TonsitTue KOHGMIMKTHAS CHUTyalUss M WHUUACHT. OTanbl U CTaAWd KOHQIMKTHOIO
B3aUMOJICHCTBUA: TNPEIKOH(DIUKTHBIA 3Tan (BO3HUKHOBEHHE M DPAa3BUTHEM KOH(DIUKTHON
CUTyallud, JeJeHHe Ha CKPBITYI0 CTaJui0 U CTaJUI0 HANpPSHKEHHOCTH); COOCTBEHHO
KOH(IMKTHBIN 3TaM, (OTKPHITOE KOH(PIUKTHOE B3aUMOJICHCTBUE, CTa/IUsl AaHTAarOHU3Ma U CTaus
HECOBMECTUMOCTH); MOCTKOH(MJIMKTHBIM dTam, (ociablieHne NPOTHUBOCTOSIHUS, IOJIBE/IEHUE
UTOTOB, OIIEHKA PE3yJIbTATOB).

OcHoBHbIe (ha3bl KOHOIUKTHOTO B3aUMOACHCTBUS: HavanbHas ¢aza; paza nmoabema; MUK
KoH(uMKTA; pa3a cnaga. CooTHomeHue (a3 u 3TanoB KOHPIUKTA.

2. JlaiiTe KpaTKHe OTBEThl HA KOHTPOJIbHBbIE BONIPOCHI TeMbI:
1. PackpoiiTe noHATHE «KOH(DIUKTHAS CUTYALSD.
2. Ilepeuncnute OCHOBHBIE ATAbl KOHPIMKTHOTO B3aMMOICHCTBHS.

3. KakoBbl 0COOEHHOCTH MPOTEKAHHS MPEIKOH(PIUKTHOTO 3Tana?
4. KakoBa poJib MHIINICHTA B Pa3BUTUH KOH(DIUKTA?
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5. OxapakTepu3yiTe cTaaui KOH(GIMKTHOTO dTara.

6. Uro BKkIO4aeT B ceOs MOCTKOH(DIMKTHBIN 3Tal, KaKOBBI €ro OCOOCHHOCTH H
OCJICACTBUS?

7. HazoBute 0cHOBHBIE (ha3bl KOH(PIUKTHOTO B3aUMOICHCTBHSA?

8. KakoBo cooTHomenue (a3 u 3TanoB KOHPIMKTA?

3.TecT.

1. Texnosnorus 3¢¢eKTUBHOrO O00MIEHUS B KOH(JIUKTE CBOAUTCA K TaKHUM
crocodam, npuémMaM M CpeACTBaM O0LIeHHs, KOTOPbIe NMO3BOJSIIOT JOCTHYDL CJIeIYIOIIUX
neJse:

a) 1o0uThCs yOeXKIeHUs COTIEPHUKA B CBOEH IIPaBOTE;

0) 1OOUTHCS COTIAlIeHUs] JaXKe LIEHOM cephE3HOM YCTYIIKH CONIEPHUKA;

B) 10OMTHCS B3aMMHOTO MOHUMAaHUS M B3aUMHOW YMITaTHH C CONIEPHUKOM,;

') TOOUTHCS IPEBOCXOCTBA B IEPETOBOPHOM IpOIIecce Ha/l COMEPHUKOM;

1) OBJIaJIeTh MHUIIMATUBOM B CIIOpE.

2. KOMMYHUKATHBHBIH aCHEKT OOLIEHUS OTPakaeT CTPeMJIeHHe NapPTHEPOB IO
00LIeHHIO K:

a) oomMeHy uHdopmaiuei;

0) HaJTa)KMBaHUIO TOOPBIX B3aMMOOTHOUICHHUH;

B) JIOCTI)KEHUIO B3aUMOIIOHUMAHMS;

I') pacIIMPEHUIO TEMbI OOILIEHUS;

1) YCUIIEHUIO WH(OPMALIMOHHOTO B3aUMOCHCTBHSI MapTHEPA.

3. UHTepaKkTUBHBIN ACHEKT 001IeHUs IPOSIBJIAETCS B:

a) HeoOXoIUMOCTH COOMIOJEHUS MapTHEPAMU YCTAHOBJICHHBIX HOpPM OOIICHUS U
MPOSIBJIEHUS] CBOEH Mpe3eHTa0eIbHOCTH;

0) cTpemiieHHEe K TPEBOCXOJICTBY Ha/l NapTHEPOM IO OOIIEHHUIO;

B) HEOOXOAMMOCTH COOJIIO/IEHNs NapTHEPAMM YCTAHOBJIEHHBIX HOPM OOLIEHUS H
CTPEMJICHMH UX K aKTUBHOMY BO3JEHCTBUIO APYT Ha Ipyra B ONPENEIEHHOM HalPaBJICHUY;

') CTPEMJIEHUH YCTAaHOBUTD TEIUIbIE U JIPYKECKUE OTHOILICHUS;

1) CTPEMJICHMU aKTHUBU3UpPOBaTh HH(GOpPMAIIMOHHOE BO3JEHCTBHE Ha MapTHepa I0
OOLIEHMIO.

4. IlepuenTHBHBINA aCNEKT O0LIEHHUS BBIPAKAET NOTPEOHOCTH CYyOBEKTOB O0LICHUS
B:

a) YCTaHOBJICHUE TEIUIBIX U IPY’KECTBEHHBIX B3aUMOOTHOIIECHHIA;

0) conepekMBaHUM, BO B3AMMHOW CUMITATHH;

B) NPEOJI0JICHNU CTEPEOTUIIOB BOCIIPUATHS B MpoLiecce OOIIEHUS;

') COXpaHEHHE BBICOKOI'O CTaTyca B OOIIEHNH;

1) BBISIBIEHHE HCTUHHBIX MOTHBOB OOIIIEHHUS Y CBOETO MapTHEPA.

5. Kakue u3 npuBeA¢HHBIX HUKe PeKOMEHAaluil nmporusopedar 3(GeKTHBHOMY
001IeHHIO:

a) [lognepxuBaiite atMmocdepy A0BEpHUs, B3AUMHOTO YBKEHUS, TTPOSIBISIUTE IMITATHIO K
co0eceTHHKY;

0) wucnonb3yiiTe HeBepOaJbHBIE CPEICTBA KOMMYHHUKALMN: YacThli KOHTAaKT TJia3,
KHMBaHME I'OJIOBBI B 3HAK IOHUMAaHUS U JPYTHUE;

B) CTPEMHUTECh K OBJIAJICHUIO WHUIIMATUBOW B OOIIEHWH, JAOOMBAMTECh, YTOOBI Bac
OoJIbIIIe CITYIIAIH, TOCTapalTeCh MOKa3aTh CBOIO SPYAMIIUIO;

) B npouecce npuéMa nHpGopMaluu He nepeduBaiiTe roBopsIIero, He JaBaiiTe COBETHI,
HE KpUTUKYHUTE;

1) T0OMBalTECh, YTOOBI BaC YCIIBIIIATN U TTOHSIIH.

6. TexHOTOrMH PANMOHAJIBLHOIO MOBECHNS B KOH(IUKTE 3TO:
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a) COBOKYNHOCTh CHOCOOOB TICHUXOJOTMYECKONM KOPpPEKLWH, HampaBiIeHHOW Ha
o0ecrieyeHre KOHCTPYKTUBHOTO B3aMMOJACUCTBHUSI KOH()JIMKTAHTOB HAa OCHOBE CAaMOKOHTPOJIS
CBOUX DMOIIHH;

0) COBOKYIHOCTH CIIOCOOOB B3aMMOJICHCTBHS Ha COIEPHUKA, MO3BOJSIOMINX JTOOUTHCS
pean3aluy CBOUX 1esel B KOH(DIINKTE;

B) BHUJ IICUXOJIOTMYECKOTO BO3JEUCTBUS, MCKYCHOE HCIIOJHEHUE KOTOPOro BEIET K
CKpPBITOMY BO30YXKICHHMIO Y CONEpHHMKA HAMEpEeHUH, He COBMNAJAIONIMX C aKTyaJlbHO
CYLLECTBYIOIIUMH KEJIAHUSIMU;

T') ojJep>KaHue BBICOKOI CaMOOIIEHKH B IIEPETOBOPHOM IPOIIECCE;

1) CIIOKOMHasl peaklysi Ha SMOLMOHAJIbHBIE JEHCTBUSI CONIEPHUKA.

7. Kakue U3 nepeyucjeHHbIX HHKe CI0c000B n30aBJieHNsi OT THeBa pa3padoransbl /1.
CkorT:

a) BU3yalu3allus, «3a3eMJICHUE», IPOCLIUPOBAHNE, OUUIIICHUE ayPHl;

0) BU3yanu3aIusi, CyonuMaIys, IpoeupPOBAHUE, «3a3EMIICHUEY;

B) perpeccusi, CyOoiuManus, BU3yain3alus;

I') BU3yaJu3alus, BbIAEPKKa, CyOIMMalus, OUMIICHUE ayphl;

1) cyOmumanus, palioHaIn3alus, perpeccus, BU3yalanu3alus.

8. IlepBoe npaBu/I10 CAMOKOHTPOJISI 3aK/II0YAETCS B:

a) CIIOKOMHOMN peakIK Ha YMOLMOHANIbHBIE EHCTBHS MapTHEPA;

0) TIepeBo/ie TEMBI Pa3roOBOPA;

B) OTBJICYEHHE OT HEHYKHOI HHOpMAIINH;

') yCTAaHOBKA Ha PallMOHAIILHOE BOCIIPUSTHE COIIEPHUKA,

1) IOTIBITKA MOHSITh MOTUBBI COTIEPHUKA.

9. Bropoe npaBujI0 cCAaMOKOHTPOJISI SMOLMII 3aKJII0YaeTCs B:

a) YCTaHOBKA Ha PallMOHAIBHOE BOCTIPUSITUE COMIEPHUKA;

0) OTBJIEUEHHE OT HEHYKHON MH(POpMaIUY;

B) B IIEPEBOJIE TEMBI Pa3rOBOPA;

I') OTBJIEYEHHE OT HEHYKHOU MH(pOpMaIUY;

1) CHOKOMHOM peakIui Ha 3MOIIMOHAJIbHBIE IEHCTBHS COTIEPHUKA.

10. Tperbe NpaBUJIO CAMOKOHTPOJISI 3aKJII0YAETCS B:

a) moJiepKaHue BbICOKON CaMOOLIEHKH B Ipoliecce oOlIeHus y ceds U y napTHEpa;

0) mojiep>KaHrue BHICOKOM CaMOOIIEHKH TOJBKO y ce0s;

B) MOAJIEpKaHUE BBICOKOW CaMOOLIEHKHU TOJIBKO y MapTHEPA;

I') MojJiepKaHue BICOKOM CAaMOOIIEHKH B IJla3aX CONEPHUKA;

1) TIO/i/IepKaHNe BBICOKOI CaMOOLIEHKU TOJIBKO y ce0sl U BCAYECKOe YHIKEHHE, KPUTHKA
COIIEpHUKA.

Bapuanm 6.
Tema: Cmpyxmypa u coyuanbHas 00ycio61eHHOCIb BHYMPUTUYHOCMHO20 KOHDIUKMA

1.TeopeTnyeckuii MOayJIb KOHTPOJIbHOI PadOTHI.

[TonsiTue  BHYTPUIMYHOCTHOTO  KOH(IHKTa. (OCOOEHHOCTH  BHYTPUIMYHOCTHOIO
KOH(uuKTa. OCHOBHBIE TICHXOJOTHYECKUE KOHLEMIUH BHYTPWIMYHOCTHOTO KOH(QIIMKTA!
npoOjeMa BHYTPHUJIMYHOCTHOTO KOH(QIMKTAa BO B3MIsiAax 3.Dpeiga; Teopus KOMIUIEKCA
HEMOJIHOIIGHHOCTH A.Ajnepa; ydeHue o0 skcrpaBepcuu U unTpoBepcuu K.FOHra; konuenus
«OK3UCTEHIIMOHAIBHON AUXOTOMUM» J. PpOoMMa; TEOPUM ICHUXOCOLHAIBHOTO pPa3BUTHS O.
DpHUKCOHA (CTaluM TICUXOCOIMAIBHOTO Pa3BUTHs); IcMXoaHanuTuueckast konuenuus K. JleBuna
O NPUYMHAX BO3HUKHOBCHUS NPOTHMBOPEYMH JMYHOCTH: CTOJIKHOBEHHE PA3IMYHBIX BJICUCHUH,
CTPEMJICHMH, JIMYHOCTHBIX YCTaHOBOK. ['mmore3sl H. Mwmepa 0 nuHaMuKe pa3sBepThIBaHUS
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BHYTPHJIMYHOCTHOTO KOH(pmuKTa. McciaemoBaHne NPUYMH BHYTPHIIMYHOCTHBIX KOHQIMKTOB
OTEUYECTBEHHBIMHU TICUXOJIOTAMH U COIIMOJIOTaMH.

Knaccudukanuss BHyTpMIMYHOCTHBIX KOHQuUKTOB 1o K. JleBUHY: SKBHUBaJICHTHBIN
(mpubnvxeHne - NPUOIMKEHNE); BUTANBHBIA (M30eranme - wu30eraHue);, amMOWBaJICHTHBIN
(mpubnmxeHue - n30eranue).

@DOopMBI IPOSIBIICHUS. U CUMIITOMBI BHYTPUIMYHOCTHBIX KOH(MIMKTHBIX B3aUMOJICHCTBUI:
HEBpaCTCeHUs, dHopusi, perpeccus, IpOCKIHsl, HOMaau3M, panroHaau3M. CriocoObl pa3penieHus
BHYTPUIIMYHOCTHBIX KOH(DIUKTOB.

2. I[aﬁTe KPaTKHue O0TBETHI HA KOHTPOJIbHBIC BOIIPOCHI TEMbI:

1.MaiiTe onpeneneHne «BHYTPUIMYHOCTHBIN KOHQIUKTY.

2.Ilepeunicaure 0cCOOEHHOCTH BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

3.B dyem cocrouT OCHOBHasi CyTh KoHuenuuu 3. @Dpeiina
BHYTPHJIMYHOCTHBIX KOH(IUKTOB?

4.Yto BriaabiBaeT A.AnJiep B MOHITHE «KOMIUIEKC HETIOIHOIIEHHOCTH?

5.KakoBbl 0cOOEHHOCTH KOHIEMIIUN BHYTPUIMYHOCTHBIX KOHGIIUKTOB O. @pomma?

6.Ilepeuncianre OCHOBHBIE TUIIBI BHYTPUIMYHOCTHBIX KOH(GIMKTOB 110 K. JleBuny.

7.B kakux popmMax MOXKET NPOSIBIATHCS BHYTPUINYHOCTHBIX KOH(IUKT?

8.KakoBbl CUMIOTOMBI NPOSIBIIEHUH (POPM BHYTPUIMYHOCTHOT'O KOH(IUKTA?

9.Ilepeuncianre OCHOBHbIE CIIOCOOBI pa3pelieHNs] BHYTPHUIMYHOCTHBIX KOH(IUKTOB.

Ha TpUPOLY

3.Tecr.

1. K kakoMy BapHaHTy NOCPeJHMYECTBA OTHOCHUTHCA B3auMoOJeiicTBHE,
NpeacTaBjIeHHOe HA cXxeMe:

S: I1 S

A

A

I'ne S1 u S2 — cyobexThl KOHGIUKTA; [T — mocpeqnuk (MeauaTop)

a) KOHbIOHKTUBHBIIA;

0) KOHT'PY3HTHBII;

B) IM3BIOHKTHUBHBIN;

I') CMEIIaHHBIN;

1) TMHEHHBIH.

2. K kakomy M3 BapHMaHTOB IIOCPEJHMYECTBA OTHOCHTBLCH B3aHMOJeliCTBHE,
npeacTaBJIeHHOE HA CXeMe:

~
~ ~
I1 o
~

- ~
Sl - -7 NN
- ”

S

I'ne S1 u S2 — cyobexThl KOHpIUKTA; I1 — mocpennuk (MeauaTop)
a) KOHbIOHKTUBHBIN;
0) KOHTPYHTHBIN;
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B) TU3bIOHKTUBHBIH;

') CMEILIaHHBIH;

1) TAHCHHBIN.

3. K kakoMy BapuaHTy TMOCpPeJHHYECTBA OTHOCHUTCS B3aHMOJeiiCcTBUE,

NnpeacTraBJACHHOEC HA CXEMeE:

Si

S

A

I'ne S1 u S2 — cyobexThl KOHGIUKTA; [T — mocpeanuk (MeauaTop)

a) KOHbIOHKTUBHBII;

0) KOHTPY?HTHBII;

B) JU3bIOHKTUBHBIN;

') CMEIIIaHHBIH;

1) INHEUHBIN.

4. CkoJbKO MOJIeJIell ToBeleHUsI MAPTHEPOB B MEPEroBOPHOM NpoIecce BbIAEJTIOT

B JIUTepaType 1o KOHQIUKTOJI0TuH?

a) 1;
0) 2;
B) 3;
r) 4;
1) 5.
5. K kakoii Moje/ i moBeJeHHs] B NEPEroBOPHOM Ipoliecce OTHOCUTCS CJIeAyloliee

NnoBeJeHNe: «YTBeEpP:KAaeT, 4YTO MNpodjeMa HeAKTyaJbHas, KOH(JIMKTHAsI CUTyaunust
pa3pewmntcsi cama co6oii. He mposiBiisier ycuamii 1J1s1 10CTHKEHHUSI COTJIALLIEHUS. ..»?

a) «36eraromuiiy;

0) «YcTynarouminy;

B) «OTpHUIIAIOIIHID;

r) «Hacrynatomumii»;

n) «Koneomrommiics.

6. K xakoii MoJesid moBeieHUsI B MePEroBOPHOM IpoLecce OTHOCUTCH CJeayloliee

noBefgeHne: «OTKa3bIBaeTCsl MPUCTYNATh K OOCYKACHHUI0 KOH(JIMKTHOH mNpo0.ieMbl;
CTPEMHUTCH YIUTH OT 00CyKI1aeMOi Po0JieMbl, ©BMEHUTH IpeaMeT 00CyKIeHus» ?

a) «36eraromuiiy;

0) «YcTynaronuiiy;

B) «OTpHULIatOIINID»;

r) «Hactynatomuii»;

1) «KoneGmrommuiics»

7. CKOJIbKO OCHOBHBIX CTPATerni MOBEJACHHUS B MIEPErOBOPHOM IpoLecce BbIICISIIOT

3apy0exxHbIe U OTe4eCTBEHHbIE HCCJIe0BATe/IM TaHHOH MP0dIeMbl:

a) 1;
0) 2;
B) 3;
r) 4;
) 5.
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8. B pamkax Kakoil cTpaTerud B eperoBOPHOM Mpolecce CTAaBUTCH OCHOBHAA 1eJIb
— BBIUI'PBILI 32 CYET NPOUTPHINIA ONIMOHEHTA?

a) « BBIMTPBILI-BBIUTPHIIY;

0) «BBIMTPHITI-IPOUTPHIIIDY;

B) «IIpoUTrpbIII-IPOUTPHIIIDY;

r) «[IpoUrpshILI-BEIMTPHIIDY;

1) «BeIrpim-npourpsiin U « [ IpoUrpbII-BoIUTPHILD).

9. B pamkax Kakoii cTpaTermu B IePeroBOPHOM IMpolecce CTABUTCA OCHOBHAasi
HeJIb—YX0/l OT KOH()JIUKTA, yCTyNasi ONMOHEHTY?

a) « BBIUTpHILI-BBIMTPHIIDY;

0) « BBIMTPBITI-TIPOUTPHITIDY;

B) «IIpourpsI-npourpsIn;

r) «IIpourphII-BHIUTPHIIIY;

1) «Beirpeim-npourpsiin U «[ IpoUrpeIii-BEIUTPHITID.

10. Kakasi 13 TaKTHMK B IIePerOBOPHOM IpoLiecce XapaKTepu3yeTcsi COBOKYITHOCTBIO
TAKHUX NPUEMOB KAK: KPUTHKA KOHCTPYKTHBHBIX MOJIOKEHUI MapTHépPa, HCNOJIb30BaHNE
HEOKM/IaHHOM MH(popManuu, 00MaH, yrpo3a, oaedg?

a) «Buaumoro cotpynHuuecTBay;

0) «Jle3opueHTauu mapTHEPay,

B) «IIpoBoKaIiuu 4yBCTBa KaJIOCTH Y MTAPTHEPAY;

) «YIbTUMaTUBHAS TAKTHKA,

1) «BepKUMaHMs yCTYIOK.

Bapuaum 7.
Tema: Ilcuxonocusi MedCIUUHOCMHBIX KOHQIUKMOS, UX 3HAYEHUe 6 YNpasileHuu
NepCOHANIOM OP2aHU3AYUU

1.TeopeTnyeckuii MOaYJb KOHTPOJIbHOI PadoTHI.

ITonsTue MEXIMYHOCTHOT O KOH(JIUKTA. OTinunTensHbIe 0COOEHHOCTH
MEXJIMYHOCTHBIX KOH(MIUKTOB. OOBEKTUBHBIE U CYOBEKTHBHBIE INPUYMHBI, NPUBOJAIIME K
BO3HUKHOBEHUIO MEKITMYHOCTHBIX KOH(JIUKTOB.

MexInYHOCTHBIE KOH(DIUKTBI, HX CTPyKTypa: (akTopbl, BO3ACHCTBYIOLIME Ha
MEXJIMYHOCTHBIE ~OTHOLICHMs, BHIbl MPOTHBOPEUMH, OOYCIOBIMBAIONIME JaHHBIA THUII

KOH(QIMKTOB. TUIMONOrHS MEXKIMYHOCTHBIX KOH(QIMKTOB: «YYBCTBEHHO - a(QEeKTUBHBIIN;
«OECKOMITPOMUCCHBI»; «3MOLIMOHAJIBHO HEBBIIECPKAHHBINY; «BEXKIMBO - OOMIUMBBINY;
«arpecCUBHBIN.

Ponesas Teopust mexxnuunoctHoro koHduukra P. Jluntona, A. Pagxkmudd- bpayna, T.
[Tapconca u np.

Cdepbl posBIEHUS MEXIUYHOCTHBIX KOH(DIUKTOB: KOJUIEKTHB (OpraHHU3aIlus), CEMbs,
oOmiecTBo  (y4ypexaeHHUs COLMATbHOM cdepbl TOCYJapCTBEHHbIE YUpEXKJIEHUsS; YIIUIA;
0OIIeCTBEHHBII TPAHCIIOPT U T.I.).

Posib  MEXJIMYHOCTHBIX KOH(IMKTOB B YHPaBICHUH NEPCOHAIIOM OpraHHU3aluH,
CrocoObl WX TMpeojofieHus. XapaKTepUCTHKA DJTaloB YNPABICHHUS MEKIMYHOCTHBIMU
koH(pmkTamu. [IpuanHbl 1 GaKTOPBI MEKITUIHOCTHBIX KOH(GIUKTOB 110 B. JIMHKONIBHY.

Knaccudukanus MEKIUYHOCTHBIX KOH(MIMKTOB B 3aBHCHUMOCTH OT B3aUMHOU
HaIpaBJIEHHOCTH CyObekTOB S1 m S2 B MEKIMYHOCTHBIX OTHOIICHHSIX (CHUMIATHS WA
AQHTUIIATHA): B3aUMHO-TIOJIOKUTENIbHBIN; B3aMMHO -  OTPUUATENbHBIM, OAHOCTOPOHHE
MOJIOKUTENBHO — OTPULIATENIbHBINA; OJHOCTOPOHHE MPOTUBOPEUYMBO — IOJIOKUTEIbHBIN;
OJIHOCTOPOHHE MPOTHUBOPEYHBO — OTPUIIATEIHHBIN; B3AUMHO-TIPOTHBOPEUUBBIN; O€3pa3IMUHBIN.
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2. JlaiiTe KpaTKHe 0TBETHI HA KOHTPOJIbHbIE BONPOCHI TEMBbI:

1.Ilepeuncanre 0cCOGEHHOCTH MEXIUNYHOCTHBIX KOH(IIUKTOB.

2.HazoBute cdepbl MposSBICHUS MEXITMYHOCTHBIX KOH(IJIUKTOB.

3.KakoBa cTpyKTypa MEeKIUIHOCTHBIX KOH(IHUKTOB?

4.TlepedncauTe TUTBI MEXKITHYHOCTHBIX KOH(DIUKTOB B OPTaHU3AIIHH.

5.KakoBbl ~OCHOBHBIE MPUYUHBI PA3BUTHS  MEXKJIUYHOCTHBIX KOH(IMKTOB B
opraHu3aruu?

6.Ilepeuncnnte OCHOBHbIE MPUUYMHBI BOZHUKHOBEHUSI MEXKJIMYHOCTHBIX KOH(MIMKTOB B
oOuiecTse.

7.Kakue npuyrHbl CIOCOOCTBYIOT Pa3BUTHIO MEKIUYHOCTHBIX KOH(IIUKTOB B CEMbE?

8.KakoBbI 0COOEHHOCTH POJIEBOM TEOPUHU MEXINYHOCTHOTO KOH(uKTa P. JIunToHa?

9.Kakue ponu B TEOpPHH MEKIMYHOCTHBIX KOH(IMKTOB BBIACIAIOT A. Pamkmmdd -
bpayn, T. [Tapconc u np.?

10.PackpoiiTe =~ OCHOBHOE  COJAEpKaHHME  YIPABICHUYECKOM  JEATENbHOCTH  TIO
MPOTHO3UPOBAHMIO U PETYJIMPOBAHUIO MEXKINIHOCTHBIX KOH(PIUKTOB 10 B. JIMHKONBHY.

11.Ilepeuricnute TUMBI MEXKIUYHOCTHBIX KOH(IUKTOB B 3aBUCHUMOCTH OT B3aMMHOMU
HaIpPaBJIEHHOCTU CyOBEKTOB B INYHOCTHBIX OTHOLLIEHUSX.

3.Tecrt.

1. BHYTpHJIMYHOCTHBIH KOH(JIUKT — I3TO:

a) riy0oKHe SMOLMOHAIbHbIE NIEPEXKUBAHUS JTUYHOCTHIO CBOUX HEy/au;

0) COCTOSIHUE TPEBOTH, BBI3BIBAEMOE MPEICTOSAIICH CIO0KHOMN CUTYaIUEeH;

B) CTOJIKHOBEHHE IPOTUBOIIOJIOKHO HAIIPABIEHHBIX MOTHBOB JINYHOCTH;

I') CTOJKHOBEHHE IPOTUBONOJIOKHO HAIPABICHHBIX ITOBEJACHUYECKUX XapaKTEPUCTUK
JUYHOCTH;

N) BHYTpPEHHHE Koye0aHUS JIMYHOCTH, CTOSIIEH Tmepen BbIOOPOM CpPEACTB s
JIOCTHUKEHUS] KOHKPETHOM LIETH.

2. Komy u3 y4éHbIX NPHHAJIEKUT pa3padoTka ydeHHs1 0 Oopble Mexxay IpocoM M
TAHATOCOM, KaK NPHPOIHOH 0CHOBE BHYTPHINYHOCTHBIX KOH()IMKTOB?

a) 3.Opeiiny;

0) A.Amepy;

B) K.IOHry;

r) 3.®pommy;

n) K.JIeBuny.

3. Komy u3 y4éHbIX NPHHANAJICKHUT pa3padoTka ydeHHsA 00 DJKCTpaBepCcHM H
HHTPOBEPCUH, KAK 00bEKTHUBHOM NPUPOe BHYTPHUIHYHOCTHBIX KOHPJIMKTOB?

a) 3.0peiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

4. Komy wu3 y4éHBIX MNpPUHHALIEKUT paspaborka «Teopum KoMILIekca
HENOJHOLECHHOCTH»?

a) 3.Opeiiny;

0) A.Amepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

5. Komy u3 y4Y€éHBIX NPHHANAJICKUT Ppa3padoTKa TeopHMH <«IAK3UCTEHUHAJIBHON
AUXOTOMHUM»?
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a) 3.Opeiiny;

0) A.Amepy;

B) K.IOHrYy;

r) O.®pommy;

n) K.JIeBuny.

6. KoMy wu3 y4éHbIX NpPHHALJIEKHT PpPa3padoTKa TeOPUH «MOTHBAIMOHHBIX
KOH(IMKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) D.Opommy;

n) K.JIeBuny.

7. DKBUBAJIECHTHbII BHYTPUJINYHOCTHBIN KOHPJINKT-ITO:

a) KOH(IIMKT, CBSI3aHHBIM C BBIOOPDOM MEXAy JBYMs B paBHOH  Mepe
HENpUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IIUKT, CBA3aHHBINA C BEIOOPOM 2 WM OoJiee B paBHOHM CTENICHH MPHUBJICKATEIHLHBIX
U B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH(IIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HENIPUBJICKATEIbHAs CTOPOHBI,

') KOH(QJIMKT, CBSA3aHHBIA C CUTyaIlMeH, KOTa OKUIAAEMBIA Pe3yJIbTaT PEIICHHUS KaKOM-
1100 3a/1auu JIMYHOCTHIO HE MOJIy4aeT 0100peHHsl B 00IIECTBE, KOJJICKTUBE UIIH CEMbE;

1) KOH(DIMKT, CBSA3aHHBIN C COUYETAHWEM B PAaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-HUHTPOBEPCUH.

8. AMOUBaJICHTHBIH BHYTPWJINYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(UIMKT, CBSI3aHHBIM ¢ BBIOOPpOM MeXay JByMs B paBHOH  Mepe
HENpPUBJIEKATEIbHBIMUA O0BEKTAMU;

0) KOH(IMKT, CBA3aHHBINA ¢ BBIOOpPOM 2 miin OoJiee B paBHOM CTENEHU MPHUBIEKATENbHBIX
1 B3aMMOUCKIIOYAIOIINX 00HEKTA;

B) KOH(DJIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO NMPUCYTCTBYIOT
IpUBJIEKaTEIbHAs U HENIPUBJIEKATEIbHAs CTOPOHBI,

I') KOH(IMKT, CBA3aHHBIA C CUTyallUeH, KOrjla OKUAAeMbId pe3yIbTaT pelIeHHUs KaKou-
100 3a7]auu JTMYHOCTHIO HE MOJTydaeT 0JJOOPEHHs B 00I1IECTBE, KOJUIEKTUBE WIIN CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COUETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCHUU-UHTPOBEPCHUH.

9. ButaabHbIN BHYTPHJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(JIUKT, CBA3aHHBIH C BBIOOPOM MEXIy JIByMS B paBHOM  Mepe
HENpUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MDIMKT, CBSA3aHHBIN C BRIOOPOM 2 WK 0oJiee B PaBHOM CTETICHH MPUBJIEKATEIbHBIX
U B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH(JIMIKT, CBS3aHHBIN C BELIOOPOM 00BEKTA, B KOTOPOM OJTHOBPEMEHHO MPHUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAS CTOPOHBI,

I') KOH(QIIUKT, CBSI3aHHBIM C CUTyaluell, Korja OKWJaeMblii pe3ysIbTaT pelieHus: Kakoil-
1100 3a/1auu JIMYHOCTHIO HE TMOIy4aeT 0100peH sl B 00IIECTBE, KOJJIEKTUBE UIIH CEMbE;

1) KOHGIMKT, CBA3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

10. ®opmamu nposiBJIeHUS BHYTPHINYHOCTHBIX KOH(PJIUKTOB SIBJISIOTCSH:

a) HeBpacTeHus, >idopus, cydnumanus, uaeann3anus, HOMaJIu3M, paloHaTu3aIus;

0) HeBpacTeHus, dSopusi, perpeccusi, MPOSKITUs, HOMaIU3M, pallHOHATU3AIIHS;

B) HEBpacTeHUs, S (OpHsl, naeaIn3aus, IPOCKIMs, PalluOHAIN3ALIUs, BHITECHEHUE,

I') HEBpacTeHus, 3udopus, perpeccusi, NPoeKLns, HOMaIU3M, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXOJI, IEPEOpPUEHTAIHS, CyOInMaIus, Uaeann3anus, BHITECHEHHE.
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Bapuanm 8.
Tema: Konghnuxkmol 6 2pynnax u 6 opeanuzayusix

1.TeopeTuyeckuii MOayJIb KOHTPOJbLHOI PadoThI.

[Tonsatne rpynmoBeix KOHQUMKTOB. Kiaccupukanmusi TpynmoBbIX  KOHQIMKTOB:
«IMYHOCTh - TpyMIa»; «rpymnma - rpynnay. OCOOCHHOCTH MPOTEKaHWS KOHQIMKTA THUMA
«TMYHOCTh - TPYIIa»: CTPYKTypa KOH(IHMKTA; crenupuka MNpuuuH; (HopMa MPOSBICHHUS.
BiisiHUE TTOJI0KEHUS MHIMBUAA, €T0 «IIO3UIMNY, «CTAaTyCa», «BHYTPEHHEH YCTAHOBKMY, «POJIH
U «TPYNIOBBIX HOPM» Ha TEUCHHE TPYNIOBOro KOH(IHMKTAa. KOMIIOHEHTHI COIMOIMHAMUKA
TPYNIBL  CIUIOYCHHOCTh, TMOBBIMIEHHAS J(PQPEKTUBHOCTh €€ MACSITeNbHOCTH, KOM(pOPTHOCTH
COLMAIILHOTO  CAMOYYBCTBHS ~YYaCTHHKOB Tpymnmnbl. COBMECTHMOCTh KaK COLHUAIBHO-
MICUXOJIOTHYECKHA (DEHOMEH.

[TpuuyrHBI BO3HMKHOBEHHUS KOH(IMKTHBIX CUTYaIlMid MEXAY JHUYHOCTBIO M TPYIIIOH,
OCOOCHHOCTH WX TpOTeKaHWs. [IMHaAMHKA BO3HWKHOBCHHSI W DPA3BUTHS BHYTPHIPYIIOBBIX
KOHQUIMKTOB. /IlnHaMuKa pa3BUTHS KOH(QIMKTOB B opranusanuu. Kiaccudukamus KOHPIUKTOB
TUTIA «JIUYHOCTh - TPYIa»: PYKOBOIAUTEIb — KOJUICKTUB, PSJJIOBOM WICH KOJJICKTUBA —
KOJIJICKTHB; JIUJIEP — TPYIIIIA.

Crennuka ymnpaBieHUS KOHMIUKTAMH MEXKIY JIMYHOCTBIO W rpymmoi. DakTopsl,
OIPENENSIONIUE TPYIIOBbIe KOH(IUKTHL. HampaBieHHOCTh BHYTPUTPYIIOBBIX KOH(MIMKTOB
(BepTUKAIbHAS M TOPU3OHTAIBHAS).

2. I[aﬁTe KPaTKHuE O0TBETHI HA KOHTPOJIbHBIC BOIIPOCHI TEMbI:

1.Ha3oBuTe ABa OCHOBHBIX THUIIA IPYIIOBBIX KOH(IUKTOB.

2.KakoBbl 0COOEHHOCTH MPOTEKAHUS KOH(DIMKTA TUIA JIMYHOCTD - TPyIIa»?

3.Ilepeuncnure BapuaHTbl KOHQIUKTOB «JIMYHOCTH - TPYIIIIAY.

4.HazoBute (hopMbl NpOsIBIEHUS KOH(IUKTOB MEKIY JIUYHOCTHIO U TPYIIION.

5.KakoBbl OCHOBHBIE MPUYHMHBI KOH(MIUKTA MEXAY PYKOBOJIUTEIEM M BO3IJIABIISEMBIM
UM KOJIJIEKTUBOM?

6.B uem 0coOeHHOCTH ynpaBiieHUs: KOHQIUKTaMH MEXKIY JTUUYHOCTHIO M TPYIIION?

7 Ilepeuncaure GakTOpbl, ONPEAEIAIONINE TPYINIIOBbIE KOH(QIHUKTBHI.

8.KakoBbl 0COOEHHOCTH BEPTUKAIbHBIX U TOPU3OHTAIBHBIX IPYNIOBBIX KOH(IUKTOB?

3. Tecr.

1. Kakoii Tunn (pakTopoB MeKJIMYHOCTHBIX KOH(PIUKTOB 10 B. JINHKOJIBHY CBSI3aH €
TakuMH (opMaMH HMX NPOSIBJICHUSI KAaK: CTPeMJIeHHMEe K IPEeBOCXOACTBY; HPOsIBJICHUE
arpeccuu; nNposiBjieHHe 3roM3Ma; HapylIeHne o0 LeHuIi:

a) nHpOpMalMOHHbIE (DaKTOPHI;

0) noBeneHYeCKUE PaKTOPHI;

B) (p)aKTOPHI OTHOLICHUH;

I') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

2. Kakoii Tun ¢pakTopoB MeKJINYHOCTHBIX KOHQIMKTOB 110 B. JIMHKOJBHY CBSI3aH €
TakuMH (OpMaMH HX NPOSIBJICHHS KaK: HeNOJIHble M HeTOYHbIe (AKTOPBI; CJIYyXH,
HEeBOJIbHAsA Je3uH(popManus; MnpexkaeBpeMeHHass HWHpopmauus wian uHpopmanus,
nepeJjaHHasi € OMO3JaHHEM; HAAEKHOCTH MCTOYHMKOB HHGpOpManuM; IOCTOPOHHHE
(hakTOpBI; HEAZEKBATHbIC AKLEHTHI:

a) nHpopMalMOHHbIE (PaKTOPHI;

0) moBeneHYECKHUE (PAKTOPHI;
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B) (haKTOPBI OTHOIICHUIA;

T') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHBIE (DaKTOPHI?

3. Kakoii Tul (paKTOPOB MeKIUYHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBHY CBSI3aH ¢
TAKMMHU (popMaMM MX NPOSIBJIEHHA KaK: JUCOAJaHC B OTHOLIEHUSIX; HECOBMECTHMOCTD IO
LIEHHOCTSIM, 10 MHTepecaM, MaHepaM MoOBeleHHs B OOLIeHHM; pa3jiuyue B
00pa3oBaTeJIbHOM YPOBHE; KJIACCOBbIE PAa3/iM4Msi; HEraTHUBHbIN ONSAT OTHOUIEHWH B
NPOLLJIOM; YPOBEHb /I0BePHs M ABTOPUTETHOCTH:

a) nHGOpPMaIMOHHBIE (haKTOPHI;

0) moBezieHYecKHe (HaKTOPHI;

B) (haKTOPBI OTHOIICHUIA;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHBIC (DaKTOPHI?

4. Kakoii Tun (pakTOpoB MeKIUYHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBHY CBSI3aH ¢
TAKMMH (opMaMH HX MNPOSIBJEHHMS KAaK: BepOBaHHEe WU NoBeAeHHe (NMpeapaccyiKH,
NpeAnoYTeHUsl, NPUOPUTETHI); MPHUBEP:KEHHOCTh K IPYNNOBbIM TPAagULMAM, HEHHOCTSM,
HOpPMaM; peJUIrHO03Hble, KYJIbTyPHbIE, IOJUTHYECKHE U Apyrue neHHocTH; HpaBcTBeHHBIC
LIEHHOCTH (NpeacTaBJIeHus 0 100poTe U 3J1e, CIPaBeAJTUBOCTH M HECTIPABEVIMBOCTH M T.I1.):

a) nHGOpPMAaIMOHHBIE (haKTOPHI;

0) moBezieHYeCcKHe (DaKTOPHI;

B) (haKTOPBI OTHOIICHUIA;

T') ICHHOCTHBIE (DaKTOPBL;

1) CTPYKTypHbIE (PaKTOphI?

5. Kakoii Tun ¢pakTopoB MeKJIMYHOCTHBIX KOHGIMKTOB 110 B. JIMHKOJBLHY CBS3aH ¢
TAKMMH (OpMaMH HUX TNPOsIBJIEHUS KaK: BJACTb, CHCTeMa YIPAaBJeHUs; MPaBo
cOOCTBEHHOCTH; HOPMbI TOBEJAeHHSl, <«IPaBWJa MIPbD» M T.OL.; COUHAIbHAA
NPUHALJIEKHOCTD:

a) nHGOpMaIIMOHHbBIE (DaKTOPHI;

0) noBezieHUeCcKHe (DaKTOPHI;

B) ()aKTOpPbI OTHOILIEHU;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTypHbIE (paKTOphI?

6. Onpeneaure THII MEXKJIMYHOCTHOIO KOH(IMKTA 1O MOJE]H MeKINYHOCTHBIX
OTHOLIICHMIA:

a) B3aUMHO-TIOJIOKUTEITBHBIH;

0) B3aMHO-OTPUIIATEIbHBIIA;

B) OJTHOCTOPOHHE TIOJIOKUTEIIEHO-OTPHIIATCIBHBIN;

T') OTHOCTOPOHHE MTPOTUBOPEUHBO-TTOJIOKUTETBHBIN;

1) B3aUMHO-TIPOTHBOPCUHMBBIH.

7. Onpeneaure THN MeXKJIUYHOCTHON0 KOH(IHMKTA MO MOAETH MEKIUYHOCTHBIX
OTHOLLIEHMIA:
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a) B3aUMHO-TI0JIOKUTEIbHBIH;

0) B3aUMHO-OTPHIIATEIbHBIH;

B) OJIHOCTOPOHHE MOJ0KUTEIbHO-OTPUIIATEIHHBIN;

') OJHOCTOPOHHE MPOTHBOPEUNBO-TIOJIOKHUTETHHBIH;

1) B3aUMHO-TIPOTUBOPEYUBBIH.

8. Onpenesnre THIN MEXKJIMYHOCTHOIO KOH(IHMKTA MO MOJAEJTH MEKJINYHOCTHBIX
OTHOILUEHMIA:

a) B3aUMHO-T10JI0KUTEIIbHBIH;

0) B3aMMHO-OTPHIIATEIIHHBIIA;

B) OJIHOCTOPOHHE TOJIOKUTETbHO-OTPUIIATEITbHBIN;

I') OJHOCTOPOHHE MPOTUBOPEUNBO-TTOJIOKUTEIBHBIN;

1) B3aUMHO-TIPOTHBOPCUUBBIH.

9. Onpenejure THI MEKJINYHOCTHOIO KOH(IMKTA 1O MOJE]H MEeKINYHOCTHBIX
OTHOIICHMIA:

a) B3aUMHO-TIOJIOKUTEIbHBIMH;

0) B3aMMHO-OTPHIIATEIbHBIH;

B) OJTHOCTOPOHHE TIOJIOKUTEIIEHO-OTPHIIATCIBHBIN;

T') OIHOCTOPOHHE MTPOTUBOPEUHBO-TIOJIOKUTEIBHBIN;

1) B3aUMHO-TIPOTHBOPCUMBBIH.

10. Onpeneanrte THN MEKIUYHOCTHOrO KOH(QIHUKTA MO MOJAEJH MEKINYHOCTHBIX
OTHOLLICHM:

a) B3aMMHO-TI0JIOKHUTEIbHBIH;

0) B3aMMHO-OTPHIIATEIbHBIH;

B) OZJHOCTOPOHHE MOJIOKUTEIBHO-OTPULIATEbHBIH;
T') OTHOCTOPOHHE MPOTUBOPEUNBO-TIOIOKUTEIHHBIN;
1) B3aUMHO-TIPOTHBOPEYNBBIH.

Bapuanm 9.
Tema: Ocobennocmu mMexHcepynnosuix KOHQPIUKMOE

1.Teoperuyeckunii MOAYJIb KOHTPOJIbHOM PadoOTHhI.
[TonsiTie «MeXrpynmnoBol KOH(IUKT». JleTepMHHALUs MEXIPYNIOBOro KOHQIIMKTA.
['pynmbel IpUYHH, TPUBOIAIINX K MEKTPYIIIOBBIM KOH(IIUKTAM.

SIBneHus, onpeaensIone XapakTepUCTUKy CyOBEKTUBHOTO COAep X aHUs KOH(DIUKTHOM
CUTyallud MEXKTPYIIOBOTO KOH(PIUKTA: «ICHHIWBUIYATN3aUsD) B3aUMHOTO BOCIPHUSTHS;
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HEaJIeKBaTHOE COIMAIbHOE, TPYMIIOBOE CpaBHEHME; rpymmoBas artpulynus. Knaccudukanus
MEKTPYTITOBBIX KOH()IUKTOB.

Konnenmuu mexrpynmnoBoro kondumkra K. Mapkca, P. lapenmopda, JI. Kosepa, M.
Hlepuca, Jx. Topuepa u np. Tumomoruss HPOSBICHUNH MEXKTPYNIOBBIX KOH(MIMKTOB:
COIEPHUYECTBO, CTOJIKHOBEHUE, TOMUHAIMS, YKIIOHEHHE, U30eraHne, akkoMOJaIus 1 JIp.

Crenuduka ynpaBiIeHUS MEXKIPYNIOBbIMH KoH(pIMKTaMu. OCHOBHOE CO/Ep)KaHUE
YIIPABJICHYECKUX JCUCTBUU.

2. JlaiiTe KpaTKHe 0TBETHI HA KOHTPOJIbHbIE BONPOCHI TEMBbI:

1.PackpoiiTe MOHATHE «MEXTPYIIOBON KOHMIUKT.

2.UT0 JIeKUT B OCHOBE MEKTPYIIIOBOTO KOH(MIUKTA?

3.Ilepeuncnure BUIBI MEKTPYNIOBBIX KOH(MIUKTOB.

4.Ha3oBuTe NpUUMHbI KOH(IUKTA MEXKTY PYKOBOJICTBOM U IIEPCOHAIIOM.

5.Kakum 006pa3oM MOKET MPOSBIATHCS MEKIPYIIOBONH KOHPIUKT?

6.00bsICHUTE MTOHATHE FPYIIIOBast aTpUOYLHS.

7.Kakue @QyHKIMM HEOOXOAMMO YYUTHIBATH MpPHU YIOPABICHHUH MEXKIPYNIOBBIMU
KOH(IIMKTaMU?

8.KakoBo cojaepkaHue ympaBlIGHYECKUX JCHCTBUII Ha »JTame MperynpexaeHus
MEXTPYTIIOBOTO KOH(IUKTA?

3.Tecrt.

1. K rpynnoBbsiM KOH(INKTAM OTHOCATCH KOHQIUKTBI:

a) TMYHOCTb - TPYIINA;

0) rpynmna - Tpymnmna;

B) JIMUHOCTb — IPYMIa ¥ IPYyMIa - TPYIIa;

') PYKOBOJUTEIb - KOJUIEKTHB;

1) MUKPOT'pYIINa — MUKPOTPYIIa BHYTPU KOJUIEKTUBA.

2. I'pynnoBasi aTpudyuusi — 310:

a) 3aBBbIILICHHE OLIEHKU TPYIIOBBIX MHEHHUSX CBOEH I'pyMIMbl U 3aHM)KEHUE JOCTOMHCTB
MPOTUBOOOPCTBYIOIIEH TPYTIIIHI;

0) 0oOBsACHEHME MO3UTHUBHOIO TOBEIEHUS CBOEH TPYIIBl M HETaTUBHOTO IMOBEJICHHS
Yy>KOM Ipynnbl BHYTPEHHUMM IPUYUHAMH, U, COOTBETCTBEHHO, HETATUBHOE TOBEJIEHUE CBOEH
IPYyMIbl U TO3UTUBHOE NOBEJICHNE UY>KOM IpyMIbl BHEITHUMHU OOCTOSTENLCTBAMU;

B) HEa/IeKBaTHOE COLIMAJIbHOE CPABHEHHME CBOEH U UY’KOU TpYIIIIbI;

T') «IeMHIUBUAYJIN3ALUS) B3aUMHOTO BOCIIPHUSTHUS;

J1) IPOTUBOIOCTABJICHHE CBOEH Uy OW TpYyNIbl 1O HPABCTBEHHBIM OCOOEHHOCTSAM HX
COLIMAJILHOTO B3aUMO/ICHCTBUS.

3. Jaa  KakuxX  KOH(IMKTOB  XapaKTepHbl  cjelylouiue  NPUYUHBI:
HEY/I0BJICTBOPHUTE/IbHbIe KOMMYHMKALMH; HapylleHHe NPABOBbIX HOPM; HEBBIHOCHMBbIE
ycJ10BHS TPY/Aa; HU3Kas 3apadoTHas njara:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIaMH B KOJIJICKTHBE;

0) KOH(MIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIOI;

B) KOH(IIMKT MEXJTy PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEX]Ty MOApa3/IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHQIIUKT MKy HeOpMaTbHBIM JTHAEPOM U KOJJIEKTUBOM?

4. Jlng KakuX KOH(IMKTOB XapaKTepPHbI CJelyHIIHe INPUYUHbI: B3aHMMHasA
3aBHCHUMOCTDb no BbINOJTHEHHBIM 3ajava; pacmnpeneneHue pecypcosB;
HEYI0BJICTBOPHUTEIbHbIC KOMMYHUKALMH; CTPYKTYPHAas IepeCcTPOiKa:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIaMH B KOJIJICKTHBE;

0) KOHQIIMKT MEXAY JUACPOM U MUKPOTPYIITION;
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B) KOHQIIMKT MEXKIY PYKOBOJCTBOM OpPraHU3AINH U IEPCOHAIIOM;
I') KOHQIUKT MEXAY TOApa3AeIeHUSIMA BHYTPH OpraHU3aLliY;
1) KOHDIUKT Mex 1y HeOpPMaIbHBIM JTUAEPOM U KOJUIEKTUBOM?

5. Jasm  kakux  KOHQJIMKTOB  XapaKTepHbl  CjeAyKOlIHe  NPUYUHBI:
NMPOTUBONOJIOKHOCTh HMHTEPECOB; Uejed; aMOMUMid JIMIEPOB; HeEYyJA0BJIETBOPUTEIbHbIE
KOMMYHUKAIIUN:

a) KOHQUIMKT MEKIY MUKPOTPYIIIIaMH B KOJIJIEKTHUBE;

0) KOH(PIUKT MEXTy JTUAECPOM U MUKPOTPYIITIOH;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTraHU3aLMH U IIEPCOHAIIOM;

I') KOHQIJIUKT MEXAY MOApa3AeNeHUSIMA BHYTPH OpraHN3aLliH;

1) KOHQUIMKT MEXIAy He(OpManbHBIM JHAEPOM U KOJJICKTUBOM?

6. usi KakuxX KOH(JIMKTOB XapaKTepHbl CJjelyloliue TPUYMHBI: HOBBIN
PYKOBOANTE/Ib, HA3HAYEHHBIH CO CTOPOHbI (B KOJJIEKTHBE ObLI CBOH JOCTOWHBIN
NpeTeHAeHT HAa JTY /[AOJLKHOCTb); CTW/JIb YIPaBJIeHUsI; HHU3Kasi KOMIIETEHTHOCTb
PYKOBOAUTE/Is; CHJIbHOE BJIHMAHHME OTPHLATEJBHO HANPABJCHHBbIX MHKPOIPyHI Ha HX
JIN/IepoB:

a) KOHQUIMKT MEXIY MUKPOTPYIIIIaMH B KOJIJIEKTHUBE;

0) KOH(PIUKT MEXTy JTUAECPOM U MUKPOTPYTITIOH;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTraHU3alH U IIEPCOHAIIOM;

I') KOHQIUKT MEKAY TOApA3AeICHUSIMA BHYTPH OpraHN3allNY;

1) KOHQUIMKT MeXIy HeOopManbHBIM JHAEPOM U KOJIJIEKTUBOM?

7. Jdaa kakux KOH(IMKTOB XapaKTepHbI cJeAylollHe TPHYMHBI: TPOsIBJIEHHE
KOMIIpOMATAa MPOTHB JIHAEPAa; INpPeBbINICHHE IOJHOMOYHH JIMICPCTBa; HM3MEHEHHE
TPyNIIOBOIO CO3HAHMSA:

a) KOHQUIMKT MEKIY MUKPOTPYIIIIaMH B KOJIJIEKTHUBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(IMKT MEXJly PYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOH(QJIUKT MEX]Ty MOApPa3IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHQIJIUKT MKy HeOpMaabHBIM JHIEPOM U KOJIJIEKTUBOM?

8. lns kakux KOHQUIMKTOB XapaKTepHbI CJeAyHolHe NPUYUHbI: KOH(IMKTHAS
JMYHOCTH; HApPYWICHHE TIPYNNOBBIX HOPM; HHU3Kasdg MNpPodecCHOHATIbHAA IOArOTOBKA;
HeaJleKBATHOCTh BHYTPEeHHel YCTAHOBKH CTATYCY:

a) KOHQUIMKT MEXIY MUKPOTPYIIIIaMH B KOJIJIEKTHBE;

0) KOH(QIUKT MEXIY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEX]Ty MOApPa3IeIeHUSIMA BHYTPU OpraHU3aIiH;

1) KOHQIIUKT MKy He(OpMaabHBIM JTHIEPOM U KOJIJIEKTUBOM?

9. OCHOBHBIMH SIBJICHUSIMHM, XapPaKTepU3YIIMMH THIHMYHOEe CYObEKTHBHOE
coaep:kaHue KOHQIMKTHOH CUTYalH MEKIPYNIIOBOro KOH(IMKTA. ABJIAIOTCH:

a) «JleunnuBuayanu3anys» B3aUMHOIO  BOCHPHSTHS, HEaJeKBaTHOE TIPYNIOBOE
CpaBHEHHE, TPYMNIIOBasi COJUIAPHOCTD;

0) «JleuHnuBHIyanu3alus» B3aUMHOIO BOCIHPHATHS, IHepUENTUBHAS JedopMarnus,
rpynIoBas arpulyuus;

B) «JleMHIuBHUyanu3alus» B3aHUMHOIO BOCIPHUATHS, NepLUENTUBHAs Jaedopmanus,
IpyIIOBas COJIUIAPHOCTD;

I) HeaJeKBaTHOE TpPYIIIOBOE CpaBHEHWE, TIpynmnoBass aTpuOylus, NepLUenTUBHAS
nedopMmarus;

1) Hea/IeKBaTHOE rpynmnoBoe CpaBHEHUE, rpynmnoBas aTpubyuus,
«JlennauBuayanu3anys» B3aMMHOIO BOCTIPUATHS.

10. OCHOBHBIMH TNPUYHUHAMH  KOH(UIMKTA MeEKIY PYKOBOAUTEIEM H
BO3IJIABJISIEMBbIM UM KOJIEKTHBOM SIBJISIFOTCS :

a) CTWJIb YIIPABJICHMS, HU3Kasi KOMIIETEHTHOCTb PYKOBOIUTEIIS;
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2.

0) BIMSHUE OTPULIATEIHHO HANIPABIEHHBIX MUKPOTPYII U UX JIUACPOB;

B) HEraTUBHAs OLIEHKA PYKOBOAMUTEIISI CO CTOPOHBI BBILIECTOSIIIETO PYKOBOJCTBA;
T') HEYI0BJIETBOPUTEIbHBIE KOMMYHHUKAIUY;

1) pacrpeziesieHue pecypcoB.

Bapuanm 10.
Tema: Konghnuxmot 6 opeanusayuu

1.TeopeTnyeckuii MOayJ/JIb KOHTPOJIbHOI PadOTHI.

OcHOBHbIE IIPU3HAKY OPTaHU3ALNN KaK COLMANbHOr0 HHCTUTYTA. [loHsATHE Opranu3anuu.
Oco0eHHOCTH BHEIIHEH U BHYTPEHHEH cpesibl OpraHu3alyy, uX pojb B Pa3BUTUU KOH(IJIUKTOB B
OpraHu3aIuu.

Tunosnoruss xoH(aUKTOB B opraHu3auuu. OakTopel, CHOCOOCTBYIOLIME HAPACTAHUIO
KOH(JIMKTHOCTH B COIMAIBHO-TPYIOBOH cdepe opranmzanuu. VHTErpanbHBI IOKa3aTelb
COLIMAJIBHOW HaNpsDKEHHOCTH. IIpu3sHakym couuanbHONW HANpPSDKEHHOCTH B OpraHM3aluM:
CTHUXUIHBIE MHHHU-COOpaHMs, YBEIMYCHHE 4YHCIa HEIBOK Ha pabdoTy, CHIKCHHE
IPOU3BOIUTENBHOCTH TPYZAd; MAacCOBbIE YBOJBHEHUS IO COOCTBEHHOMY JKEJIAHUIO M T.J.
[Tporiecc BO3SHUKHOBEHUS M MMPOTEKAHUS KOH(MINKTA B COIMATBHO-TPYIOBOH cdepe.

ACHeKTbl  COLMABHO-TPYIOBBIX  KOH(UIMKTOB:  SKOHOMHYECKHME,  COLMAJIbHbIE,
MOJIMTUYECKHE, TCUXOJorndecKkre. J(uHamMuka pa3BUTHS COLMAIbHO-TPYAOBBIX KOH(IUKTOB B
opraHu3zaiuu, (opMbl UX IPOSIBICHUS.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.IlepeuncanTe OCHOBHBIE IPU3HAKN OPraHU3ALINN.

2.Ha3oBuTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEN U BHEITHEH Cpe/ibl OpraHu3aluu.

3.Kakum oOpa3oMm BHEUIHsSI U BHYTPEHHSS cpella OpraHu3alMy BIMSIOT Ha pa3BUTHE
KOH(JIMKTHOW CUTYyalluu B OpraHu3anun?

4.Ha xakue BMJbI NOJPA3AENAIOTCS KOH(JIUKTHI B OpPraHU3alMd B 3aBUCUMOCTH OT
cyOBEKTOB KOH(IUKTA?

5.Ilepeuncaure BUAbI KOH(IMKTOB B OpraHM3allid IO MCTOYHUKAM BO3HUKHOBEHHS
KOH(JIMKTHOW CUTYaIINU.

6.JlaliTe  XapakTepUCTUKY CTPYKTYpPHBIX M WHHOBALMOHHBIX KOH(JIMKTOB B
OpraHH3alH.

7 Ilepeuncaure U naiiTe XapakKTePUCTUKY KOH(JIMKTOB B OPraHM3alldi B 3aBUCUMOCTHU
OT Tuna ee (PyHKIIMOHAIbHON CUCTEMBI.

8.KakoBa cyTh MeTOa OLIEHKH KOH(JIMKTHOCTH B OPraHM3ALMU Ha OCHOBE BBISBICHUS
WHTErPAIBHOTO MTOKA3aTelIsl HAPS)KEHHOCTH.

9.Kakue npu3Haky yKa3bIBalOT Ha HA3pPEBAIOLINI KOH(QIMKT B OpraHU3aIHH.

10.Ha3oBute mnpaBOBOM JOKYMEHT, PETIaMEHTUPYIOIIMA OTHOIIEHUS B CHCTEME
«pabOTHHUK - paboTOIATENbY.

3. Tecr.

Kon¢gauxkr B 00mecrse — 310:

a) KOH(IUKTHI B JIIOOBIX COLUATBHBIX TPYIINaX;

0) KOH(IUKTHI B OOJNBIINX COLMATBHBIX IPYTIIaX;

B) KOH(JIUKTHI MEKIy TOCYIapCTBAMU;

I) KOHQIMKTBI B pPAa3IMYHbIX cdepax OOIIEeCTBEHHON JKU3HU (IKOHOMHYECKOH,
MOJIMTHYECKOM, COITUATBHOM U TyXOBHOK);
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1) KOH(MIUKTHI, CyOBEKTaMH KOTOPBIX BBICTYMAIOT HAIMH, TOCYapcTBa, HAI[MH, MAPTUH,
COIO3BI H T.JI.

2. JKOHOMHYECKHE KOHPIUKTBI — ITO:

a) TPOTHUBOOOPCTBO  CYOBEKTOB  COIMAIBHOTO  B3aUMOJCHCTBHS HAa  OCHOBE
MIPOTUBOMNOJIOKHBIX 3KOHOMHYECKUX MHTEPECOB, OOYCIOBIEHHBIX MX IOJOXEHUEM U POJIbIO B
CHCTEME OOIIICCTBCHHBIX OTHOIICHHH;

0) mNpPOTUBOOOPCTBO CYOBEKTOB  COIMAIBHOIO  B3aUMOJICHCTBHS Ha  OCHOBE
IPOTHBOIOJIOXKHBIX YKOHOMHUYECKUX HWHTEPECOB, OOYCIOBJICHHBIX MX IMOJOXXCHHEM B CHCTEME
OTHOIICHUN COOCTBEHHOCTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aWMOJCHCTBHS IO TOBOAY Ipoliecca
MIPOM3BOJICTBA MaTepPHAIIbHBIX OJIar;

I') NPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aUMOJCHCTBUS B CpEA€ PHIHOYHBIX
OTHOIIICHU;

1) TPOTHBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOACUCTBUS B Cpelie TPOU3BOJCTBA U
noTpeOIeHUS MaTepUaIbHBIX OJIar.

3. 1aBHBIM aKkTOPOM, ONpeaeSIOIHNM IKOHOMUYeCKHe KOH(IMKTHI SIBJISIIOTCH:

a) OTHOLICHHE MPaBa;

0) oTHOIICHHE COOCTBEHHOCTH;

B) OTHOIIIEHHE TIPOU3BOICTBA;

') OTHOIIICHHE PACIIPEICIICHHUS;

1) OTHOIIICHHUE MOTPEOJICHHUS.

4. HonmmTHYeckne KOHPIUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COI[MAIILHOTO B3aUMOJICHCTBUSI HA OCHOBE CTPEMJICHUS K
3axBaTy MOJIUTUYECKOH BIIACTH;

0) mpoTHBOOOPCTBO CYOBEKTOB COIMAILHOTO B3aMMOJCHCTBUS B MEPUOJA PELICHUS
BOIIPOCA O TIOJUTUYECKOH BIIACTH;

B) TNPOTUBOOOPCTBO  CYOBEKTOB  COLIMAIBHOTO  B3aMMOJEHCTBMS Ha  OCHOBE
IIPOTHBOIOJIOXKHBIX MOJUTUYECKUX HMHTEPECOB, IICHHOCTEH, B3TJISIIOB U IIeTIei, 00yCIOBICHHBIX
UX MOJIOKEHHUEM U POJIbIO B CUCTEME BIIACTH;

I) TMpPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJEWCTBUS HAa  OCHOBE
IPOTHBOIOJIOXKHBIX MOJUTUYECKHX MHTEPECOB, IICHHOCTEH, B3IJISI0B U 1ieiei, 00yCIOBICHHBIX
HUX MOJ0KEHUEM B OOIIECTBE;

1) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIbHOIO  B3aMMOJAEHCTBUS Ha  OCHOBE
POTHBOIOJIOXKHBIX MOJUTUYECKUX MHTEPECOB, IICHHOCTEH, B3TJISIIOB U TIeTIei, 00yCIOBICHHBIX
UX MOJIOKEHHE B cpepe MOIUTHIECKUX OTHOIIECHUH.

5. OcHOBHBIM MpeIMETOM MOJUTHYECKHX KOH(IMKTOB SIBJISIETCS:

a) NOJIMTUYECKUI HHTEpEC;

0) moIMTHYECKast BJIACTh B PA3JIMUHBIX COIIMAIBHBIX CTPYKTYPAX;

B) rOCy/1apCTBEHHAs! BJIACTb;

I') OJINTUYECKOE CO3HAHUE JIIOJIEH;

1) TOJTUTUYECKH MapTUH.

6. CounanbHble KOHPJIMKTBI — ITO:

a) KOH(JIMKTBI MEXIY TOCYJapCTBEHHBIMH CTPYKTYpaMH IO BBIBOJY pealu3alluu
COLMANTBHBIX TapaHTHH IrpaXk/aH;

0) KOH(IUKTHI MEXAY rOCy1apCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYpPaMHU IO MOBOIY
COILMANTBHBIX TapaHTHH IpaXk/aH;

B) ocobasi (hopma MPOTUBOOOPCTBA TPAXKAAH C BIACTAMH, OOYCIIOBJIEHHAs YIIEMJICHUEM
MHTEPECOB TPAKIAH, aTaK )Ke HapyIIeHUE MPaB U TApaHTUH B COIMATBLHOM cdepe;

r) ocobas hopMa MPOTUBOOOPCTBA TPAKIAH C BIACTAMH 32 YIyYIIEHHUE MX COLUAIBHO-
SKOHOMMYECKOTO MOJIOKEHHUS;

o) ocobast ¢opma TPOTUBOOOPCTBA TpaKJaH C BIACTSMH, BBIPAXKAIOMUICT B
rpa)XAaHCKOM HEIOBUHOBEHUU.
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7. OCHOBHBIMH M3MEPEHUSIMH COLUAIBHOM c(epbl SIBJISIOTCSA:

a) KOMIUIEKC yCIIOBUH Tpyjaa, ObITa, JOCYTra, CTEIEHb JOCTYMHOCTH KYJIBTYPHBIX Onar u
yCIIyT, TapaHTUi Ku3HeoOecmeueHuss M Oe30MacHOCTH, BO3MOXXHOCTH  COIMAJIbHBIX
MEePEeMEIICHUH 1 )KU3HEHHOTO CaMOOIIPEICTICHUS;

0) KOMIUIGKC YCIOBHM Tpyda, ObITa, Jocyra, CTENEHb JOCTYITHOCTH B cdepe
o0Opa3oBaHUs, IEHCUOHHOE 00ECTICUCHNE, TAPAHTHH KU3HEe0o0ecreueHus 1 Oe30MacHOCTH;

B) rapaHTUHU >KuU3HeoOecrieyeHHs] W O€30IacHOCTH; CTENeHb JOCTYMHOCTH B cdepe
o0pa3zoBaHusi;

I) CTeneHb AOCTYNMHOCTH YCIyr B cdepe oOpa3oBaHMs;, rapaHTUU TpaxaaH B cdepe
OXpPaHbI 37I0POBbS;

1) KOMIUJIEKC YCJIOBHI TpyJa, ObITa, 10Cyra; TapaHTHH COI[MAIbHOTO O0eCcTIeueHusl.

8. OcHOBHOII (popMOii NPOSIBJIEHUS CONUATBLHBIX KOH()PJIUKTOB SIBJISAETCH:

a) 3a0aCTOBKa;

0) nuKer;

B) HEIOBOJILCTBO IPaKJaH X MPOTECT;

I') FOJIOJIOBKA;

1) TpayKAaHCKOE HEMTOBUHOBEHUE.

9. Kon¢1uKTHI B IyXOBHOM cpee — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLUATBHOTO B3aUMOACHCTBUS B c(pepe KyIbTyphI;

0) TPOTUBOOOPCTBO CYOBEKTOB COITMAIBHOTO B3aWMOJCUCTBUS B cepe HCKYCCTBA M
pENUrui;

B) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aUMOJAEHMCTBUS Ha  OCHOBE
MIPOTUBOMNOJIOKHBIX HMHTEPECOB M B3IJISI0B B IpOIIECCE MPOHM3BOJACTBA, PACHPEICICHUS U
OTPeOJICHUS TYXOBHBIX [IEHHOCTEH;

') KOHQIMKTBI KOTOPBIC MPOSBIISIOTCS B UACOJOTHYECKON OOphOe;

1) KOH(IUKTH UHAKOMBICIISIIHX.

10. HanOoJsiee PacHpPOCTPAHEHHBIMM M OCTPLIMM KOH()IMKTAMH JAYXOBHOHM Cpeabl
SIBJISIFOTCS :

a) penuruo3Hble KOHQIUKTBI; TMCHUXOJOTHYECKHE KOHQIUKTHI; KOH(MIUKTHI B chepe
UCKYCCTBA,

0) mcuxonoruyeckue KOH(MIUKTHI; KOH(MIUKTHI B cepe OOIIEeCTBEHHOTO CO3HAHUS
penuruo3Hbie KOHQIUKTHL;

B) KOHQIIMKTHI B chepe u1eoaoruu; KOHPIUKTH B cepe oOLIeCTBEHHON MCHUXOJIO0IUH;
KOH()JITMKTHI B MACCOBOM CO3HAHUM;

I) peNIuruo3Hble KOH(DIUKTHI; HWACONOTHYEcKHe KOH(DIUKTHI; KOHGIHMKTHL B cdepe
HCKYCCTBA,

1) TICUXOJIOTUYECKUH KOH(MIMKTHI; KOH(GIUKTHI B cepe uieil; KOH(IMKTHI Ha OCHOBE
ICTETUYECKUX MTPOTHBOPEUHIA.

Bapuanm 11.
Tema: Ionumuyeckue KOHGAUKMBL

1.Teoperuyeckunii MOaYJIb KOHTPOJIbHOU PadoOTHI.

[Tonutnyeckuii  KOHQIMKT KAk  MPOSBICHHME UM Pe3ysbTaT  KOHKYPEHTHOIO
B3aMMOJICHCTBHS BYX WM OOJee CTOPOH, OCMapHBAIONIMX JAPYT Yy JApyra pacmpeleicHue u
yAep)KaHWE BIACTHBIX PECypCcoB, TMOMHOMOYMH u Onar. OOBEKTUBHBIC MPEATOCHIIKA
BO3HUKHOBCHUS ITOJIUTHNYCCKUX KOH(l)JII/IKTOB.

Konnenmust conmansuoit Tomosoruu I1. Bypase. OCHOBHBIE CYOBEKTHI MOTUTHYECKUX
KOH(bHHKTOBI rocyagapCTtBa, MCKIAYHAPOAHBLIC IMOJIUTHUYCCKHUEC COXO3bI, MOJUTUYCCKUC IIapTHUH,
opranuzaiuu u ap. Oynkuuu nonutudyecknx koHpmukToB. Krnaccuduxarus kKoHGIMKTOB B
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nonutuiecko chepe. DOpMBI MONUTUYECKUX KOH(IMKTOB: MHUTHHT, JEMOHCTpALUH,
MOJIMTUYECKUE PEBOJIOLMH U IEPEBOPOTHI, MOTUTUUECKUE KPU3UCHI U TUCKYCCUU U JIP.

Mopnens  pa3BUTUSL  MOJUTUYECKHMX KOH(MDIUKTOB. VYHpaBieHHE MOIUTHUYECKUMHU
KOH(IMKTAMU. YPOBHH YINPABICHHS MOJUTHYCCKUMH KOH(DIUKTHBIMH B3aMMOJICHCTBUSMU:
MEXIYHApOAHBIN, TOCYJapCTBEHHBIN, pEruoHalbHbIA, MECTHBI. @OpMbI  pa3perieHus
MOJIMTUYECKOTO KOH(DIIMKTA: HHTErpalis C COMEPHUKOM; KOOMepalus C CONEPHUKOM;
MOJIaBJICHUE CONEPHUKA.

2. JlaiiTe KpaTKHe 0TBETHI HA KOHTPOJIbHbIE BONPOCHI TEMBbI:

1.JlatiTe onpeneneHre «IMOTUTUICCKUN KOH(PIIUKTY.

2.HazoBUTE OCHOBHOM MpPEAMET MOJIUTHIECKUX KOH(IUKTOB.

3.Ilepeuncnute OCHOBHBIX CyOBEKTOB MOJUTHUECKUX KOH(IUKTOB.

4.KakoBa CyTh KOHIICTIIIMH cOLMaabHO# Tononoruu I1. bypnabe?

5.0nummTe Moebh Pa3BUTHSI MOJIUTUYECKOTO KOH(IUKTA.

6.Ha3zoBure w jgaiiTe XapaKTEpUCTHKY HETATHUBHBIX (DYHKIUH IMONUTHYECKUX
KOH(JIUKTOB.

7.KakoBbI 0COOEHHOCTH rOCY1apCTBEHHO-TIPABOBBIX KOH(IUKTOB?

8.Ilepeuncnure 0COOEHHOCTH CTaTyCHO-POJIEBBIX MOJUTHYECKUX KOH(IUKTOB.

9.KakoBa cyTh pealbHBIX MOTHTHYECKUX KOH(PIUKTOB?

10.ITepeuricnute KOHCTPYKTUBHBIEC (DYHKIIUU MOTUTHYECKUX KOH(IUKTOB.

11.KakoBbl OCHOBHBIE (HOPMBI TIPOSIBIICHUS TIOTUTUIECKUX KOH(IUKTOB?

3. Tecr.

2. Opranuzanus — 3T10:

a) KOJUICKTHB;

0) Koprioparus;

B) accoITHAaIls;

') colMaJibHas TpyIa; 0ObEeIUHSIONIAs JI0/Ied HAa OCHOBE OOIIEH IenH, AesTEeIbHOCTD
KOTOPBIX CO3HATETHFHO KOOPJUHUPYETCS U HAMIPABIISETCS B MHTEpecax JOCTHKEHUS 1IEIH;

1) OpraHU30BaHHas COIlMaIbHAs TPYITa Ha OCHOBE OOIIEH 1eIH.

2. KoHduHMKT B Opranu3anmu — 310:

a) KOH(DJIUKTBI MEXAy CyOBEKTaMH COIHMAIBHOTO B3aMMOJCUCTBHS, BO3HHUKAIOIINE
BHYTpPU OpTaHHU3aIIH;

0) KOH(MIUKTH MEXIy CyOBEKTaMH COIMAIBHOTO B3aUMOJCHCTBUS, BO3HHUKAIOIINE
BHYTPHY OpTaHMU3AINH U 32 e€ IpeeiaMu;

B) KOH(JIUKTBI MEKTy PyKOBOJACTBOM OPTaHHU3ALIUU U €€ COTPYAHUKAMU,

T') KOH(QIUKTHI MEXKAY PA3INYHBIMU CTPYKTYPHBIMH JIEMEHTaMU OpTaHHU3aIHH;

1) KOH(GIIUKTHI TI0 TIOBOAY OPTaHU3AIIMOHHON CTPYKTYPhI KOJJIEKTHBA.

3. CTpyKTypHBI¢ KOHQIUKTHI B OPraHU3ALUHA —ITO:

a) KOH(QIUKTHI MEXITY CTPYKTYPHBIMU TIOJIpa3IeTICHUSIMU;

0) KOH(IUKTHI, CBS3aHHBIE C U3MEHEHHEM OPTaHU3AIMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HHMKAIONIME HA OCHOBE BOMPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIMATHHOTO B3aMMOJICHCTBYS BHYTPH OpPraHU3AIINN;

') KOH(MIUKTHI, B OCHOBE KOTOPBIX JIEXKAT MPUIHHBI, OTPAKAIOIINE CTAHOBICHUE U ATaITbI
pa3BUTHUS KOJIEKTUBOB BHYTPU OpTaHU3AIINH;

1) KOH(JIMKTHI, BOZHUKAIONINE HA OCHOBE HAPYIICHHS MPUHIIUAINA CIPABEIIMBOCTH WIIH
11eJ1eco00pa3HOCTH B paclpeieIeHuy OrpaHUYEHHBIX PECYPCOB.

4. UHHOBAaUMOHHBbIE KOHQJIUKTHI B OPraHU3alUU — 3TO:

a) KOH(DITUKTHI MEXKAY CTPYKTYPHBIMH MOAPA3ICICHUSIMH;

0) KOH(JIMKTHI, CBSI3aHHBIE C H3MEHEHHEM OPTaHU3alMOHHON CTPYKTYPBI;
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B) KOH(UIMKTbl BO3HMKAIOLIME HAa OCHOBE BOIIPOCA O 3HAYMMOCTH TE€X WIM MHBIX
CyOBEKTOB COLMAIBHOIO B3aUMOJEHCTBYS BHYTPH OpPraHU3alnu;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIE)KAaT IPUUYMHBI, OTPAXKAIOLUE CTAHOBIECHUE U 3Tallbl
pa3BUTHS KOJUIEKTHBOB BHYTPU OpraHU3alIH;

1) KOH()IMKTHI, BO3HUKAIOIIME HA OCHOBE HApyLIEHMs NPUHIMIA CIIPABEIMBOCTH HIIU
11€J1€CO000Pa3HOCTHU B PACIIPEAEICHUN OIPAaHUUYEHHBIX PECYPCOB.

5. Ilo3unnoHHbIe KOHPJIMKTHI B OPraHu3anum — 3TO:

a) KOH(QIIMKTBI MEX/y CTPYKTYPHBIMH I0JIpa3/1eICHUsIMHY;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPBI;

B) KOH(DJIMKTHI, BO3HHKAIOIIME HAa OCHOBE BONPOCA O 3HAYMMOCTH TE€X WM MHBIX
CyOBEKTOB COLIMAILHOTO B3aUMO/ICHCTBUS BHYTPH OpraHU3aLIUY;

I') KOH(QJIMKTBI, B OCHOBE KOTOPBIX JIS)KAT IPUYHHBI, OTPAXKAIOIINE CTAHOBICHHE U STAIlbI
Pa3sBUTHSL KOJJIEKTUBOB BHYTPH OpraHU3aLUMY;

1) KOH(DIMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIICHHS MPUHIIUIIA CIIPABEIMBOCTH MU
11eJ1ecO00Pa3HOCTH B paclpeielIeHud OrpaHUYEHHBIX PECYPCOB.

6. pecypcHble KOH(INKTHI B OPraHU3alUM — ITO:

a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH I10JIpa3/1€ICHUAMHY;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MECHEHUEM OPTraHU3aIIMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HHMKAIOIIME HAa OCHOBE BONPOCAa O 3HAYMMOCTH T€X MWJIM MHBIX
CyOBEKTOB COLMAIBHOI'O B3aUMOJECHCTBYS BHYTPH OpPraHU3alnu;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIS)KAaT IPUYMHBI, OTPAXKAIOLME CTAHOBICHUE U 3Tallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3aliH;

1) KOH(DIMKTHI, BO3HUKAIOIIME HA OCHOBE HApyIIEHHs NPUHIMIA CIIPABEIMBOCTH MU
11€J1€CO00Pa3HOCTHU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

7. JuHamn4yecKkue KOHQIUKTHI B OPraHUu3alNu — ITO:

a) KOH(DJIUKTHI MEXAY CTPYKTYPHBIMH MOAPA3/IEICHUSIMY;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BOINPOCA O 3HAYUMOCTU TE€X WM HHBIX
CyOBEKTOB COLIMAILHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aLUY;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUUYHMHBI, OTPAXKAIOIINE CTAHOBIIEHUE U ITallbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3aliH;

1) KOH(QJIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapyIIEHUs MPUHIUIA CIPABEIIMBOCTU WU
11eJ1ecO00pa3HOCTH B paclipe/leIeHuy OrpaHUYEHHBIX PECYPCOB.

8. Omnpeaenure THOBI KOHQJIMKTA B  OpraHu3auuud  (OCHOBaHHMe  THI
(PYHKIHMOHAJIBHOM CHCTEMBI) IO CJICAYIOIMM NPHUYHHAM: paccoriacoBaHue GopMaabHBIX
OPraHM3allMOHHBIX Ha4yaj; HecOAJAHCMPOBAHHOCTb Ppaldo4yuMx MecT; HAapyLIeHHs
TEXHOJIOTHYEeCKHX MPOLECCOB.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTBHI;

0) KOH(IUKTHI B COLUATIBHO-I)KOHOMHUYECKOW CUCTEME OpraHu3allu;

B) KOHGIMKTHI B aIMUHUCTPATUBHO-YIIPABJICHUYECKON CHCTEME;

I') KOH(JIUKTBI, CBsI3aHHbBIE ¢ (YHKIIMOHUPOBAHUEM BHE (POPMATIbLHOW OpraHu3aInig;

N) KOHQIMKTHL, CBsI3aHHBIE C (YHKIMOHUPOBAHUEM COLMAIbHO-TICUXOJIOTUYECKOM
CUCTEMBI OTHOIIEHUH.

9. Omnpegeaure THNBI KOH(QJIUKTA B OpraHu3auuv (OCHOBaHHMEe  THII
(PYHKIMOHAJBHOH CHCTEMBbI) IO CJACAYIOIIMM HPHYHHAM: HapylIeHHe JO0rOBOPHBIX
00s13aTeJIbCTB; HeNmoJHAsE HH(OpPMaNusi O peajlbHOM COCTOSIHMU /e B OpPraHu3aluu;
HHHOBanus 0e3 yuéTa HHTepeca pa0OTHMKOB: HApYLIeHHEe TPY/A0BOI0 3aKOHOAATeIbCTBA.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTBHI;

0) KOH(IUKTHI B COIMATLHO-YKOHOMHYECKOM CHCTEME OpTaHU3aIlNH;

B) KOH()JIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOIN CUCTEME;

I') KOH(JIUKTBI, CBsI3aHHBIE ¢ (YHKIIMOHUPOBAHUEM BHE (POpMATIbHOW OpraHu3aIliig;
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) KOHQIMKTHL, CBsI3aHHBIE C (YHKIMOHUPOBAHUEM COLHAIBHO-TICUXOJIOTUYECKOM
CHCTEMBbI OTHOLLECHHI.

10. Omnpenenure THNBI KOHGIUKTA B OpraHusauum (OCHOBaHMe  THI
(PYHKUMOHAJBHOH CHCTEMbI) MO CJACAYIOIIMM NPHYMHAM: 3aJep:KKa W HeBBIILIaTa
3apa00THOM ILUIATHI 32 NPOM3BOACTBEHHbIH TPY/I; yBeJWYeHHEe HOPM BbIPA0OOTKH WIH
CHMKeHHe Tapu(OB B OILIaTe; HECOBEPIIEHHAs CHCTeMa CTUMYJIMPOBAHMS.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COLUAIBHO-I)KOHOMHUYECKOW CUCTEME OpraHU3aliH;

B) KOH(IMKTHI B /IMUHUCTPATUBHO-YIPABICHUYECKON CHCTEME;

I') KOH(JIUKTHI, CBSI3aHHBIE ¢ (YHKIIMOHUPOBAHUEM BHE (POPMATIbHON OpTraHU3aIliHg;

) KOHGIMKTHL, CBsI3aHHBIE C (DYHKIMOHUPOBAHUEM COLHAILHO-TICHXOJIOTUYECKOM
CHCTEMBbI OTHOLLECHHI.

Bapuanm 12.
Tema: Ilpeoynpecoenue u ype2yiuposanue KOHGIUKMO8

1.Teoperuyecknii MOayJib KOHTPOJIbHOU PadoTHI.

[Tporuo3upoBaHre BO3MOKHOCTH BO3HHKHOBEHUSI M Pa3BUTHUSI KOH(IUKTA: COIMATbHBIC
W JIMYHOCTHBIC TIOCIEACTBHUS KOH(IIMKTA, BO3HUKHOBEHHE HEXKEIATEIbHBIX KOHMIMKTHBIX
CUTYyallWif; PEryJMpOBaHUE TMPOTEKAaHUS KOH(MIMKTa, MHHAMHU3UPOBAHHE TMOTEPh U
UCIIOJIb30BaHNE KOHCTPYKTUBHOTO MOTeHIHANA. [{ens mporHo3upoBanust KOHMIMKTOB.

JleTepMUHAHTBI ~ MPOTHO3UPOBAHUS: BHYTPWIMYHOCTHBIC W  BHEIIHHE (DAKTOPBI
OcoOeHHOCTH TIpoIlecca MPOTHO3UPOBAHUS KOH(MIMKTHBIX CHTYAIUi: BBISIBICHUE CHMIITOMOB;
TIOUCK U aHaIM3 UH()OPMAIIMH; MOJICITUPOBAHUE.

[TpemynpexaeHne conraabHbIX KOHPIUKTOB. OCHOBHBIC HAPABICHUS JICATEIHHOCTH TI0
OPEeIyNpexaCHUI0 KOH(MIUKTOB: CO3/1aHHE CYOBEKTHBHBIX YCJIOBUM, MPEMATCTBYIOMINX
BO3HUKHOBEHUIO KOH(MJIMKTOB Ha OOIIe-CONHMAILHOM YPOBHE; COBEPIICHCTBOBAHWE U
ONTUMM3AIMS MEHE)KMEHTAa; YCTPAaHEHUE COLUATbHO-TICUXOJIOTHYECKUX MPUYUH KOH(IUKTOB
Ha YPOBHE MEXJIMYHOCTHBIX OTHOIICHUH; YCTpaHESHUE WK OJIOKUPOBAHUE JTUIHOCTHBIX TPHUUH
BO3HUKHOBEHUS KOHGIHUKTOB. TEXHONOTHS IPeAYyNPEKACHHS] KOH(PIUKTOB.

2. laiiTe KpaTKHe OTBETHI HA KOHTPOJIbHbIE BONPOCHI TEMbI:

1.Kakue cucremMaTu3upoBaHHble 3HAHHUA HEOOXOOUMBI JUII  HPOTHO3UPOBAHHUS
KOH(IMKTOB?

2.Ilepeunicnute BHYTPHIMYHOCTHBIE (DAKTOPBI, MO3BOJISIONINE PEABUIETh Ha3peBaHHUE
KOH(JIMKTA.

3.Kakue BHemHue GakTopbl CIOCOOCTBYIOT MPOrHO3UPOBAHUIO KOH(IUKTOB?

4.KakoBa nocienoBaTeIbHOCTh JIEHCTBUI Mpoliecca MPOrHO3UPOBAaHUS KOH(PIUKTOB?

5.YTo 03HauaeT MpoIecc BhISBICHUS CHMITOMOB KOH(IUKTA?

6.KakoBa 11es1b mporaHo3upoBaHus?

7.PackpoiiTe cyTh IpeaynpexaeHus: KOH(INKTOB.

8.Ilepeuncnure OCHOBHBIE HAMpaBiICHHUS JESATENBHOCTH 1O  MPEAYNPEXIECHUIO
KOH(JIUKTOB.

9.KaxoBbI COIMATBHO-TICUXOJIOTHYECKHE YCIOBUS IPEIYNPEXKACHNUS KOHPIUKTOB?

10.ITepeuncnnre METOABI MOAAEPKAHUSA U PA3BUTHSI COTPYAHUUYECTBA.

11.Packpoiite MoHATHE KMHCTUTYAJIU3ALMS OTHOIIECHUI.

3.TecT.

2. CeMeiiHblii KOHPIUKT — 3TO:
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a) KOHQIUKT MEXIYy CyIpyramu;

0) KOH(PIUKT MEXTy POTUTEISIMH U IETHMH;

B) KOH()JIUKT pOJCTBEHHUKOB;

T') KOH(DIUKT MEX]Ty PA3TUIHBIMU CEMbSIMH,

1) KOHGIUKT MEXKIY JTIOOBIMHU YWICHAMU CEMbH.

2. K npnunHam ceMeiiHbIX KOH()JIMKTOB OTHOCHT:

a) orpaHMyYeHue CBOOOJbI AaKTUBHOCTH, JACHCTBHS, OTKJIOHSIOLIMECS MOBEICHHE OJHOTO
U3 YICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUM THUII CEMEWHBIX OTHOILICHHUM; CEKCyalbHas
JUCTapMOHUS MapTHEPOB B Opake;

0) orpannyeHure CBOOOIBI aKTHBHOCTH, JIEHCTBUS; OTKJIOHSIOIIUECS MOBEISCHUE OJHOTO
U3 YJIEHOB CEMbH; AaBTOPUTAPHBIN, JKECTKUWA THUII CEMEMHBIX OTHOILUEHUW; JeBaJlbBalus
MOpPaJIbHBIX [IEHHOCTEH;

B) M3MEHEHHUE TMOJOXKEHHUS J>KEHIIMHBI B OOIIECTBE, MACUCTBUS;, OTKJIOHSIOIIHUECS
MOBEJICHUE OJIHOrO W3 YJIEHOB CEMbH; aBTOPUTAPHBIN, JKECTKHM THUI CEMEHHBIX OTHOLIEHWI;
CeKCyallbHas JUCTapMOHUS MapTHEPOB B Opake;

I') OrpaHUYEHHE CBOOOJIbI AKTUBHOCTH, JCUCTBUS; OTKJIOHSIOUIUECS MOBEACHUE OHOTO
13 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUM TUI CEMEHHBIX OTHOIICHHUI; N3MEHEHUE MOJIOKEHUS
JKEHIIMHBI B OOIIIECTBE;

1) YXyIIIEHHEe MaTepUATbHOTO MOJOXKEHHUS CEMbHU; UYpe3MepHas 3aHSATOCTb OJHOTO WU
000ux cympyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAJIBHOTO TPYIOYCTPOMCTBA CYNpYyroB WIIU
JIPYTHX YWIEHOB CEMbU; COIIMAIbHO-9KOHOMHYECKAast CUTYyallus B OOILIECTBE.

3. K d¢akropam mukpocpeabi, 00ycaaBIMBAIOIIMM ceMeiiHble KOH(JINKTHI,
OTHOCSITCSH:

a) OrpaHUYeHHEe CBOOOJbI aKTUBHOCTH, JIEUCTBHS; OTKJIOHSIOIIMECS MOBEICHUE OJHOTO
U3 UWIECHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUII THUIl CEMEMHBIX OTHOILECHUM; CeKCyalbHas
JMCTapMOHUS apTHEPOB B Opake;

0) yXyIlIeHHe MaTepHalIbHOTO TMOJIOKEHUSI CEMbH; Ype3MepHasi 3aHITOCTh OJHOTO WU
000ux cympyroB Ha paboTe; HEBO3MOXHOCTh HOPMAJILHOTO TPYIOYCTPOMCTBA CYyNpPYTOB WIIU
JIPYTHUX YIEHOB CEMbHU; COIIMAbHO-KOHOMHYECKAask CUTYyallls B OOIIECTBE;

B) OorpaHu4eHue CBOOOABl aKTUBHOCTH, ACHCTBUS; OTKJIOHSIOIIUECS MOBEACHUE OHOTO
13 WIEHOB CEMbH; aBTOPUTAPHBIN, KECTKUM TUI CEMENHBIX OTHOIICHHUI; N3MEHEHUE MTOJIOKEHUS
JKEHIIIMHBI B OOIIIECTBE;

I') OrpaHHuYeHue CBOOOJIbI AKTUBHOCTH, JNEHCTBUS; OTKIOHSIOIINECS MOBEIECHUE OIHOTO
W3 WICHOB CEMbH; aBTOPUTAPHBIH, KECTKUHN TUIT CEMEMHBIX OTHOLICHHIA;

1) POCT COILMATBHOTO OTYYXKICHHSI; OPUEHTAIUS HAa KyJbT MOTPEONICHUS; JeBaIbBaIlus
MOPAJIbHBIX [IEHHOCTEN; KPU3UCHOE COCTOSTHIE YKOHOMUKH U COIHMANIBbHOU cdepsl; nedhopmarius
HOPM CEKCYallbHBIX OTHOIIICHUI; U3MEHEHUE MOJO0KEHHS JKEHIIIMHBI B OOIIECTBE.

4. K d¢akropam Makpocpeabl, 00yCJaBJIUBAIIUM ceMeliHble KOH(IUKTHI,
OTHOCSTCSH:

a) yXyIIIeHHE MaTepUaJbHOTO TIOJOKEHHS CEeMbH; UYpe3MepHas 3aHSITOCTh OJIHOTO WIIH
o0oux cympyroB Ha paboTe; HEBO3MOKHOCTh HOPMAIBHOTO TPYIOYCTPOWMCTBA CYNpPYrOB HIIH
JIPYTUX YJICHOB CEMBU; JUTUTEIIBHOE OTCYTCTBHUE KIS,

0) POCT COIIMAIILHOTO OTYYXKICHUS;, OpPUEHTAIMsI Ha KYJIbT MOTPEeOJICHHs; IeBaTbBaIUsI
MOPAJIbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHIE YKOHOMUKH U COIHAIBHOU cdepsl; nedopmarius
HOPM CEKCyallbHBIX OTHOIICHUI; U3MEHEHHUE TIOJI0KEHUS JKeHIITUHBI B 00IIECTBE;

B) orpaHW4eHHe CBOOOABI aKTUBHOCTH, JACHCTBUS, OTKJIOHSIOIIUECS TOBEACHUE OHOTO
U3 YIEHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUI THUIl CEMEMHBIX OTHOILECHUM; CeKCyalbHas
JUCTapMOHUS MapTHEPOB B Opake;

I) U3MCHEHHME TIOJIOKCHUS IKEHIIWHBI B OOINECTBE, JACWUCTBUS, OTKJIOHSIOIINUECS
MOBEJICHUE OJHOTO W3 WICHOB CEMbH; aBTOPUTAPHBIN, JKECTKHI THUII CEMEMHBIX OTHOLICHW;
CeKCyallbHasl JUCTaPMOHUS MAapTHEPOB B Opake;
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1) OrpaHHYeHHE CBOOOJbI AKTUBHOCTHU, NEHCTBUS; OTKJIOHSIOIINECS MOBEICHHE OJHOIO
U3 YWICHOB CEMbH; aBTOPUTAPHBIMN, KECTKUM TUIl CEMEHHBIX OTHOLICHUHN; U3MEHEHUE ITOJIOKEHUS
YKEHILMHBI B 0OLIECTBE.

5. llenHOCTHBIE ceMeiiHbIe KOH(IUKTBI — 3TO:

a) KOH(UINKThI, BO3HUKAIOIME Ha OCHOBE ITPOTHBOIIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC HAa OOPHOE 32 JTUAEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBAaHHbBIE HA IICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(UIMKTB, B OCHOBE KOTOPBIX JIEKAT HEYIOBJICTBOPEHHBIC IOTPEOHOCTH B
HOJIOKHUTEIBHBIX IMOLUX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HA OCHOBE MPOTHUBOIOJIOXKHBIX B3IJISAOB CYNPYIOB IO
BOIIPOCAM BEJICHUS IOMAIIHET0 X035 HCTBa.

6. sMoMOHAJIbHBIE ceMeiiHbIe KOH(PIUKTBI — 3TO:

a) KOH(QUINKThI, BO3HUKAIOIME Ha OCHOBE ITPOTHBOIIOJOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOPHOE 32 TUAEPCTBO B CEMbE.

B) KOH(JIMKTBI, OCHOBAaHHbBIE HA TICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(IIMKTB, B OCHOBE KOTOPBIX JIEKaT HEYIOBJICTBOPEHHBIE IOTPEOHOCTH B
HOJIOKHUTEIBHBIX IMOLUIX;

1) KOH(MJIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHBOIOJIOXKHBIX B3IJISAOB CYNPYTOB IO
BOIIPOCAM BeJIEHUs IOMAIIIHET0 X035 HCTBa.

7. llo3nnnoHHbIe ceMeliHble KOHPJIMKTHI — 3TO:

a) KOH(QUINKThI, BO3HUKAIOIME Ha OCHOBE ITPOTHBOIIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOPHOE 32 TUIEPCTBO B CEMbBE.

B) KOH()JIMKTBI, OCHOBAaHHbBIE HA IICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(IIMKTB, B OCHOBE KOTOPBIX JIEKaT HEYIOBJICTBOPEHHBIE IOTPEOHOCTH B
HOJIOKHUTEIBHBIX IMOLUIX;

1) KOHQUIMKTBI, BOZHMKAIOIIME HAa OCHOBE NPOTHUBOIIOJIOXKHBIX B3IJISIIOB CYHNPYroOB IO
BOIIPOCAM BEJICHUS JJOMAILITHETO X031CTBA.

8. CekcyaiibHble ceMeiiHble KOHQIHUKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIME Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U 1IEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH(JIMKTHI, OCHOBAaHHBIE HA TICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYTPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYJOBIETBOPEHHbIE IOTPEOHOCTH B
MIOJIOKUTEIBHBIX IMOLUX;

1) KOHQUIMKTBI, BOZHHMKAIOIIME HAa OCHOBE NMPOTHUBOIIOJIOXKHBIX B3IJISIOB CYNPYroOB IO
BOIIPOCAaM BEJICHUS JJOMAIIHETO X0341CTBA.

9. CKk0/JIbKO KPU3MCHBIX IEPHO0B B PA3BUTHH C€MbHU BbI/IeJIAIOT COLMOJIOTH:

a)2;

0) 3;

B) 4;

r)5;

x) 6.

10. IlepBblil KPU3UCHBIN NTEPUO CEMbH NPOUCXOIUT:

a) B TIEPBBIN TOJ CYNPYKECKON )KU3HU;

0) mocie poxkJIeHus: NepBOro peOEHKa B CEMbE;

B) B IIEPHO/ MOSIBIIEHUS B CEMbE BTOPOTo peO&HKa;

T) C JOCTIXKEHHUEM JIETeH JTOMIKOJIBHOTO BO3PACTa;

1) ¢ AOCTHKEHHEM TPYIHOTO (TIOJPOCTKOBOTO BO3pACTa) ACTEH.

Bapuanm 13.
Tema: Memoovwl pazpewenus KOHGAUKMOE

1.TeopeTudeckuii MOIYJIb KOHTPOJbLHOM padoThI.
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BHe ropuanyeckue METOIBI pa3pelieHHs KOH(DIMKTOB B CHCTEME YIpaBICHUS
opranuzanueii. CrpaTernyeckue METOABI  paspelleHdus  KOH(MIMKTOB:  IJIAHUPOBaHUE
COLMAIBHOTO pPa3BUTHs; HWH(MOPMUPOBAHHOCTb PAOOTHUKOB O IENAX U KaKJIOJHEBHON
3¢ exTUBHOCTH OpraHu3aly; HAJIWYHe TMPOCTOM M JOCTYIHOM TMOHUMAHUIO KaXKIOro
COTPY/JIHUKA CUCTEMBI UCUUCIIEHUS 3apaOOTHOM IJIaThI U JIp.

TakTuueckre meronbl ympabiieHuss KoH(mukTamu. CTUIU KOH(MIMKTHOTO TOBEICHUS
(cetka Tomaca - Kuimena): koH(ppoHTauus, COTPYAHUYECTBO, YKIOHEHHE, MPHUCIIOCOOICHNUE,
KOMIIPOMMUCC.

Mertoauka pemeHns KOHQIUKTa yepe3 peneHne npoodaemsl Anana Ouiu.

KOpuanueckue crocoObl paspenieHus: KOHGIUKTOB. OCHOBHBIE TPYMIbl IOPUIUIECKUX
CPEACTB pa3pemeHusi KOH(PIUKTOB: KOHCTUTYIIMOHHBIE MPOLEAYPHI; CyaeOHOe U apOUTpakHOE
pPacCMOTpEHHME JIe]; a/AIMUHUCTPATUBHBIE IPOLEAYPHI.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Ilepeuncnure crpaTeruuecKue METOIbl IPEAYIPEkKACHUS KOH(DIUKTOB.
2.Ha3oBuTe TaKTUYECKUE METO/bI YIIPaBICHUs KOH(IUKTA.
3.Yrto Takoe KOH(PPOHTAIMS, KAKOBBI €€ 0COOCHHOCTH?
4.PackpoiiTe cyTh METOa yIIPaBJIeHUsI KOH(PIUKTOM — KOMIIPOMHUCC?
5.KakoBbl 0cOOEHHOCTH METOJMKY pelieHus KoHpukTa Anana ®umm?
6.Ilepeuncinre nMpu3HAKK pa3pemieHus: KOH(IMKTOB IOPUIMUECKUM ITyTEM.
7.KakoBa cepa nmprMeHeHHs] KOHCTUTYLIMOHHBIX Ipoueayp?
8.Ilpu paccMOTpEeHHUH KaKuX CIIOpOB (GyHKIMOHHUPYET Ipa)x1aHCKoe

CYJOIIPOU3BOCTBO?

9.Ilepeuncnure MpU3HAKU IPaXAaHCKOTO TPaBOHAPYILLIECHUS.
10.KakoBbl 0COOEHHOCTH aAMMUHUCTPATUBHBIX MPOLEYp pa3peiieHust KOHPIUKTOB?

3.TecT.

2. IHoa koHpaukTaMu B cepe ynpasiieHus IOHUMAIOT:

a) KOHQUINKT MKy CyObeKTaMu U 00BEKTaMHU yTIpaBlICHUIH;

0) KOH(IHMKTHI, KOTOpPHIE BO3HUKAIOT B CHCTEMax COIMAJIBHOTO B3aUMOJIECHCTBUS
CyOBEKTOB M 0OBEKTOB yIPaBICHUS;

B) KOHQIMKTBI MEXly CyObEKTaMU YIPaBIEHUS Pa3INYHbIX YPOBHEH;

I') KOHQJIUKTBI MEXY PYKOBOJUTEIEM U MOAYNHEHHBIM;

1) KOH(JIUKTHI B IPOLIECCe MPUHATUS YIIPABICHUECKUX PELICHUM.

2. OCHOBHBIM NPOTHBOPEYHEM B cepe yNpaBIeHHs SIBJISCTCH:

a) MPOTUBOPEUHUS IMOJ00Pa ¥ TTIOCTAHOBKH KaJIPOB;

0) IpoTUBOpPEUHS JeNErUPOBAHUS TOJIHOMOYHH;

B) IPOTUBOPEYHSI, CBSI3aHHBIE C HAPYIIEHUEM (PYHKIIUN OOBEKTOB yIPaBICHUS;

I') IPOTUBOPEYUS KapbEPHI;

1) TPOTHUBOPEUMS] MEXIy OIOpOKpaTHUECKMMM IpaBUIaMH CHCTEMbl YIpPaBIEHUS U
NoTpeOHOCTHIO K CBOOO/IE eMCTBUI CYOBEKTOB yIpaBIECHUS.

3. ®opmMamMu NPOSIBJICHHUS YIIPABJICHYECKUX KOH(INKTOB SIBJISIOTCSH:

a) Je30praHu3alys, Hecorjacue;

0) Hecornacue, HaAMPSKEHHOCTB;

B) /1€30pTraHU3alMsl, HAPSKEHHOCTD;

I') HaPSKEHHOCTD. KPUBHUC;

1) pa3HOTjIacue, HaupsKEHHOCTD.

4. ®opMamu NPOSIBJIEHHUS YIIPABJeHYECKNX KOH(PJIMKTOB SIBJISIIOTCS:

a) ne30praHu3anus, Kpusuc;

0) me3opranu3aliys, pa3Horiacue;
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B) Hecorjiacue, KoH(ppoHTaIus;

T') HAaPsDKEHHOCTH, 00pBOa;

1) pa3Horjacue, HanpsHKEHHOCTD.

5. ®opmamu NposiBJIeHUs] YIPABJIEHYECKUX KOH(PIUKTOB SABJISIOTCS:

a) KOHGPOHTAIHSI, HAPSHKEHHOCTH;

0) Kpu3HcC, KOHPPOHTAIHS;

B) JI€30pHeHTaIus, O0pKOa;

T') pa3HoIJIacue, KPU3uC;

1) Ie30praHu3aiusi, 0opnoa.

6. le3opranuszanus — 310:

a) TaKOE COCTOSIHHE YINPaBICHYECKOTO B3aMMOJCHCTBUS, IPU KOTOPOM CYIIECTBYIOILIUE
aJIMUHUCTPATUBHO-OIOPOKpPATUYECKHE TMpaBUa MPHUXOAIT B HECOOTBETCTBUE C HOBBIMHU
YCIIOBUSIMU U (paKTOpaMu;

0) OTKa3z oOmpeneNéHHBIX CYOBEKTOB YIpPAaBICHHS WJIM OOBEKTOB YIPABICHUS OT
MPEIUCaHHBIX 11a0JIOHOB U HOPM TOBE/ICHUS;

B) ¢Qopma KOH(]IMKTA, KOTOpas 3aTpardBacT YCTOM CYHICCTBYIOIIEH CHCTEMBI
yYIOpaBIEHUS;

r) hopMa KOH(PIHUKTA, KOTOpask BEAET K PACKOJy U JIMKBHJIAIIMH CYIIECTBYIOMICH CHCTEMBI
YOpaBIEHUS;

1) BBIXOA W3 TOJYMHECHUS HIKECTOSIIUX CYOBEKTOB YIPABICHUS UMH CYOBEKTOB
yIOpaBIeHUS.

7. Hecorsiacue kak popMa ynpaBJIeH4eCKOr0 KOH(PJIUKTA — ITO:

a) BO3paXEHHE CO CTOPOHBI OTIENBHBIX CYOBEKTOB WJIM OOBEKTOB YIMPABJICHHS I10
MIOBOJY CTHJISI YIIPABJICHUS;

0) OoTKa3 ompenen€éHHbIX CyOBEKTOB WM OOBEKTOB YIpPABIEHUS OT MPEANUCaHHBIX
11a0JI0HOB ¥ HOPM;

B) BBIXOJI OT/IETIbHBIX CYOBEKTOB UM OOBEKTOB YIPABIEHUS U3 CYIIECTBYIOIIECH CUCTEMBI
yTIpaBJICHUS;

T') OTKa3 CYNIECTBYIOIINX MPUHIIUIIOB YIIPABICHUS;

1) OTKPBITOE MPEAbSABIECHUE IPETEH3UN PYKOBOAUTEINIO.

8. HanpsxénHocTh Kak ¢popmMa ynpasJIeHY4eCKOro KOH(JIMKTA — 3TO:

a) Oosiee ocTpas (opMa ympaBlIeHUYECKOr0 KOH(IIMKTA, Ye€M Hecorjacue, KOTopas
XapaKTepu3yeT pe3KUM POCTOM CO3HATENIbHBIM HapylIEHHUEM B YIPABICHUECKUX NEHCTBUSAX CO
CTOPOHBI PA3IIUYHBIX CYOBEKTOB yIPaBICHUS;

0) pe3koe 0OOCTpeHHE BO B3aMMOOTHOLIEHHMAX MEXIY Ppa3IUYHBIMU CyOBEKTaMH
yTIpaBJICHUS;

B) COLIMATBHO-TICUXOJIOTHUECKUN KITUMAT B ariapare yrnpaBlIeHUs;

T') HapyIIeHHe TPUHITUIA CyOOpAMHAIINH B YIIPABJICHUH;

1) OTKpBITOE Hecoryiacue CyOBeKTOB U OOBEKTOB YIPABICHHS IO IOBOJLY CTHIISA
yIpaBJICHUS BBIIIECTOSIIETO CyOBEKTa yIpaBICHUSI.

9. Kondponrauus kak ¢gopmMa ynpapjaeH4eCKOro KOH(YpJINKTA — ITO:

a) pe3koe O00OCTpeHHE BO B3aUMOOTHOILIEHUSAX MEXAY pAa3IUYHBIMU CYOBEKTaMU
yYOpaBIEHUS;

0) camas octpas ¢opma yYIpPaBIECHYECKOTO KOHGIMKTA, BEAylIas K pPacKoidy H
JUKBUJIAIUY CYIIECTBYIOIIEH CUCTEMBI YIIPABICHUS;

B) OTKpPBHITOE MPOTHBOOOPCTBO B PA3IMYHBIX 3BEHBSIX CHCTEMBI YIPABICHHUS, KOTOPOE
XapaKkTepu3yeTcs NoJsipu3alueil HHTepeCcoB;

T') KPU3KC CYIMIECTBYIOMICH CHCTEMBI YIIPABIICHHS,

1) 6opr0Oa 3a pyKOBOIAIIEE MECTO B OpTaHU3AIINH.

10. B kaaccupuxkanum ynpapjieH4eCKMX KOH(PIMKTOB 10 MCTOYHUKY BbIIEJISIIOT:

a) CTPYKTYpHBIC KOH(MIUKTHI, MHHOBAIIMOHHBIC KOH(DIUKTHI, MO3UIIMOHHBIE KOH(MIUKTHI,
KOH(JIMKTHI TUTAHUPOBAHMS,
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0) CTpYKTypHBIC KOH(DJIUKTHI, THHOBAIIMOHHBIE KOH(MIUKTHI, TTO3UITMOHHBIC KOH(IUKTHI,
[ICHHOCTHbIE KOH(JINKTBL;

B) CTPYKTYpHbI€ KOH(JIMKTBI, KOH(IHMKTHI IUIAHUPOBAHUS, KOHQIHMKTHI KOHTPOJIS,
KOH()JIMKTHI OpraHU3aIuH;

I') I[CHHOCTHBIC KOH(MJIMKTHI, KOH(DIUKTHI MOTHBAIIMHM, KOH(MDIUKTHI IUIAHUPOBAHUS,
KOH(JIMKTHI KOHTPOJIS;

1) CTPYKTYpHbIE KOH(IHMKTHI, THHOBALIMOHHBIE KOH(IUKTHI, TO3UIIMOHHBIE KOH(MIUKTHL,
KOH(JIMKTHI MOTHBAIIHH.

Bapuanm 14.
Tema: Ilepecosopul kak cnocob pazpeuwienusi KOHGIUKMO8

1.TeopeTudeckuii MOayJIb KOHTPOJbLHO PadoThI.

IleperoBopel Kak IpoLEecC B3aMMOCOINIACOBAHHBIX JIEHCTBUN CTOPOH YpPETYJIUPOBAHHUS
KOH(JIMKTA C LEJIbI0 YCTAHOBIICHHUSI MEPbI COOTBETCTBUS U MEPHI HECOOTBETCTBHS UX MO3UIIHH.

[Toxxompl K OLIEHKE [1EPErOBOPOB MEX/1y KOH(IMKTYIOIIMMHU CTOPOHAMHU.

Pone u y4yactue TpeTbeil CTOPOHBI B yperyJUpOBaHHM KOH(MIMKTA (TPETEHCKUI CyIbs,
apOUTp, MOCPEIHUK, KOHCYJIbTAHT, IOMOLIHUK, HAOJII0AaTENb).

Knaccugukanus neperoBopoB. OyHKIMKM NEPEroBOPOB U MX COCTABHBIE YacTU. THIIBI
COBMECTHBIX PEIIEHUI YYaCTHUKOB IeperoBopos. IIpaBuiia BeneHus eperoBopoB MO CIOPHBIM
BonpocaMm. TUNYHbIE OLIMOKH, TOIYCKAaeMbI€ ITPU MPOBEAECHUN IEPETOBOPOB.

JleaTenbHOCTh PYKOBOAUTENS MO YPEryJIupoBaHuio KoHQuinkra. OOmue TpeGoBaHus K
PYKOBOJUTENIO, BBICTYNAIOIIEMY B POJM IMOCpPEAHUKA. MoJenu IOBENEHUs B IEPEroBOpax.
XapakTepHUCTUKA CTPATETUI B IIEPETOBOPHOM IIPOLIECCE.

2. laiiTe KpaTKHe OTBETHI HA KOHTPOJIbHbIE BONPOCHI TEMbI:

1.PackpoiiTe NOHATHE «IIEPETOBOPBI».

2.Ilepeuncoute  OopUIMATBHBIX  MEAMATOPOB,  YYaCTBYIOIIUX B  TpoOIecce
yperyJiIupoBaHusi KOH(IUKTOB.

3.HazoBure cy0beKTOB, KOTOPbIE MOTYT ObITh HEO(UIIUAIBHBIMU MEINATOPaAMHU.

4.KakoBa poJib TpeTeicKoro cyb1 B mpolecce yperyaupoBaHus KOHGIUKTa?

5.Ilepeuncnure MOAXOABl K MOHUMAHHUIO POJM PYKOBOIUTENS IO YPETyJIMPOBAHUIO
KOH(JIUKTOM.

6.KaxoBsI 00111e TpeOoBaHUs K PYKOBOAMTENIO, BBICTYNAIOIIEMY B POJIM TOCPEAHHKA.

7 Ilepeuncanre BUABI IEPETOBOPOB, OCHOBAHHBIC HA BBIIEICHUU PA3IMUHBIX LIEJIeH UX
Y4aCTHUKOB.

8.KaxkoBbI OCHOBHBIE LIENIH [1EPETOBOPOB?

9.1lepeuncnure npaBuiia BEIECHUS IIEPETOBOPOB IO CIIOPHBIM BOIIPOCAM.
10.HazoBuTe Moz€enn NoBeIEHUs B IEPErOBOPaAX.

11.Kakue TunuyHbIe OMUOKHU, AOMYCKAOT IPH MPOBEICHUN TIEPETOBOPOB?
12.JlaliTe XapaKTEPUCTUKY CTPATErHsIM B IEPETOBOPHOM IIPOLIECCE.

3.Tecr.

1. ITox rii06aJIbHBIMU KOH(JIMKTAMU MOHUMAIOT:
a) KOH(IUKTHI MEXKIY PETUOHAMH;
0) KOHQIUUKTBI, OOYCIOBICHHbIE TJ00ANbHBIMH NpoOJIEeMaMU  COBPEMEHHOCTH,

3aTparvBaoIlllie HMHTEPEChl BCEro YeJOBEUYeCTBA M HECYIIHE Yrpo3y CYIIECTBOBAHHIO
[IUBUJIN3AIUY;
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B) KOH(IMKTBI, OOYCJIOBJICHHBIC TJIOOQJIBHBIMH MPOOJIEMaMHU COBPEMEHHOCTH |
BO3HHUKAIOIINE MEXKIY MUPOBBIMH COOOIIECTBAMMU;

I') KOH(MJIUKTHI, CBA3aHHbBIE C IPUPOAHBIMU KaTacTpodamu;

1) KOH(IIMKTBI, KOTOPbIE HECYT YIpO3y CYLIECTBOBAHHIO LIMBUIIA3ALIUH.

2. Kakue U3 nepeyucjaieHHbIX HUKe KOH(JIMKTOB SIBJISIIOTCS IJ100aJbHBIMM:

a) [lepBast u BTOpas MUpOBasi BOMHBI; «XO0JIOHAsl BOMHa» Mexy Boctokom u 3armanom B
1950 — 1980-¢ ropr; SKOJIOTHYECKUI KPU3HC; TeMOoTrpauiecKuii KpU3uc;

0) KOHQIMKT MEXIy DPa3BHBAIOIIMMUCS M Pa3BUTHIMH CTPaHAMH; KOH(IUKT MEXIy
Poccueit u CIIA B KOCMOCE; DKOJOTMYECKUM KpHU3UC; BTOpasi MHpOBas BOMHA;
neMorpagpuuecKuil Kpusuc.

B) KOH(IIMKT MEX]y pa3BUBAIOIIMMHUCS U PA3BUTHIMH CTpaHAMK; MUPOBAsi TepMOsAepHas
BOI{HA; 1eMorpaduyecKuii KpU3UC; IKOIOTUYECKHA KPU3UC; SHEPTeTUIECKHIA KPU3HC.

) IepBas U BTOpas MUPOBas BOMHBI; XOJIOJIHAs BOWHA MEXIy BOCTOKOM U 3arajoM B
1950 — 1980-e rompr; mupoBas TepMmosiaepHas BoiHa; Hedrsnas BoitHa Mexny bamkHUM
Boctokom u EBpo-Amepukanckum corwo3om; BoiHa Mmexnay Snonmerr m CIIA B obGmactu
MH(OPMALIMOHHBIX TEXHOJIOTHH.

1) PKOJIOTUYECKUN KPU3HUC; SHEPTeTUUECKUIM KPU3UC; AeMorpadudecKuil Kpusnc;, Kpusnc
B IOJINTUYECKUX OTHOLIEHMSIX Mexay BocTokoM u 3amajgoM; pelMrdo3Hbld KpU3HC MEXIY
MYCYJIbMAHCKUM U HEMYCYJIbMaHCKUM MHPOM.

3. PeasibHas1 BO3MO’KHOCTH BO3HUKHOBEHHUS IVI00AJbHBIX KOH(IUKTOB NOSIBUJIACSH:

a) B KoHIle 19 Beka;

0) B Hayaine 20 Beka;

B) B KoHIIe 20 Beka;

r) B cepennne20 Beka;

1) OXKUJACTCS B IEPBOM mojioBuHE 21 Beka.

4. baaronapsi 1esiTeIbHOCTH, KAKOH MEKIYHAPOAHOWH OpPraHu3aliu IJjodajbHbIe
Nnpood/1eMbl COBPEMEHHOCTH NMOJTYYHJIM AKTHBHOE H3Y4YeHHE M IHPOKYIO H3BECTHOCTD:

a) OOH;

6) Pumckoro kiy0a;

B) EBponeiickoro coro3a;

r) MexayHapoIHOTO areHTCTBa 1o aToMHOM sHeprun (MAT'ATD);

1) MexIyHapOoJHOTO COr03a OXpaHbl MPUPOABI U TPUPOAHBIX pecypco (MCOII).

S. Kto u3 oTe4ecTBEHHBIX YYEHBIX OJMH H3 MEPBBIX O00paTWICH B CBOHX
HCCJIEIOBAHMSAX K IJ100aJIbHBIM Npo0JjieMam B Havasie 20 Beka:

a) bepnses H.A;

0) Bepnanckuii B.J.;

B) BaBunos H.U.;

r) bexTepes B.M.;

1) [{uonkoBckuii 3. K.

6. Ilox pernoHAJIBLHBIMH KOH(JIMKTAMH IOHUMAKOT:

a) KOH(IIMKTHI MEX/ly PETHOHAMH CPEJId TOCYyAapCTBa;

0) KOHQIMKTBI MEXIY TOCyJapCTBAMM, CBSI3aHHBIE C UX MHTEpPECAMU B TOM MU MHOM
PETHOHE;

B) KOH(MJIUKTHI MEXIy OTAEIbHBIMH TOCYJAapCTBAMH, KOAIUIMSAMH TOCYJIapCTB WU
OTJENIbHBIMU PETHOHABHBIMU CYObEKTaMH COLMAIBHOTO B3aUMOJICHCTBHS BHYTPH TOCYAAapCTBa,
C OXBaTOM OOJIBIIMX TeorpaduYecKiX U COLIUATIBHBIX MPOCTPAHCTB;

I') KOH(DIUKTHI, KOTOPbIE BO3HUKAIOT MEXYy CyOBEKTaMU COIMAIBLHOTO B3aUMOACHCTBUS
Ha OCHOBE MPOTUBOPEUUN PETUOHAILHOTO 3HAUEHUS;

) KOH(MIMKTBI, pa3pelieHHe KOTOPbIX BO3MOXKHO TOJBKO C  TPHUBJICYCHHUEM
MEXIYHAPOJAHBIX OpraHU3aLINM.

7. ®opMaMu pa3pelieHUs PerHOHAJIbHBIX KOHQJIMKTOB ABJISIOTCHA:
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a) KOHCEHCYC, B3aMMHOE MPUMHPEHUE, YyIPO3a MPUMEHEHHS CUIIbI, IPUCYTCTBUE TPETEH
CTOPOHBI;

0) KOHCEHCYC, B3aMMHOE€ NPUMHUPCHHE, YIpo3a NMPUMEHEHHS CHJIBI TPEThE CTOPOHOM,
MPUCYTCTBUE TPETEH CTOPOHBIL;

B) KOHCEHCYC, YIABTUMATYM, yIp03a MPUMEHEHHUS CHUJIBI TPEThE CTOPOHOM, MPUCYTCTBUE
TpPETEN CTOPOHBI;

') KOHCEHCYC, MMOJIaBJIeHUEe OJHOU U3 CTOPOH, B3aMMHOE TIPUMHPEHHE, ITepeBO OOPHOBI B
PYCIIO COTPYTHUYECTBA;

1) KOHCEHCYC, YJIBbTUMATyM, yIpo3a MPUMEHEHHUsI CUJTbl, BMeniareabctBo OOH.

8. [IpaBoBy10 6a3y ynpaBJieHUsl pErHOHAJBLHBIMU KOH(MJIMKTAMHU COCTABJISIOT:

a) HOPMbI MEXXTyHAPOIHOTO TTPaBa;

0) KOHCTUTYIIMOHHBIE HOPMBI U TIPABOBBIC aKTHI TOCYJAPCTBEHHOTO YPOBHSI;

B) pETHOHAIbHBIC H MYHHUIIUITAJILHBIE 3aKOHBI;

T') TOJIBKO HOPMBI MEKYHAPOTHOTO TIPaBa, KOHCTUTYIIMOHHBIC HOPMBI U IIPABOBBIC aKThHI
rOoCy/IapCTBEHHOTO YPOBHS;

) BCE TIPABOBBIC aKThl, peEriIaMEHTHUPYIONHEe (YHKIIMOHUPOBAHHE CYOBEKTOB
COLIMATIBLHOTO B3aUMOIEHCTBHA.

9. Ha3zoBuTe TrJaBHBIH (aKTOpP, ONpeAeNAIINNA XapakTep PerHoHaJbLHBIX
KOH(JIMKTOB:

a) HAIlMOHAJILHO-3THUYCCKUE U PEIIMTHO3HBIC HHTEPECHI U TPAHIIHH;

0) MeXIyHapOJAHBIE OTHOILLICHUS;

B) TII00aTbHBIC TIPOOJIEMBI COBPEMEHHOCTH,

r) reorpaduueckuii pakTop;

1) S)KOHOMHUYECKUN (HaKTop.

10. Kakoe ocHoBaHHMe IOJIOKEHO B BbIJeJIeHHEe TAKOr0 THIA PErHOHAJILHbIX
KOH(IUKTHI KaK KOHPJIHUKTHI MEKAY KOATHI[HSIMU FOCYAAPCTB:

a) 0COOEHHOCTH  TreorpaUyecKoro  TMOJOXKEHUS  CYOBEKTOB  KOH(IUKTHOTO
B3aUMOJCHCTBUS;

0) macmrab;

B) cdepa MposIBIECHUS;

I') HAIIMOHAJILHO-3THUYECKUE OCOOCHHOCTH;

1) YPOBEHB OOIIIECTBEHHOTO PA3BUTHSI.

Bapmuanr 15.
Tema: Texnonozuu 3¢pgpexmugnozo obuenus u payuoHarbHO20 no8edeHUs 8 KOHpAUKme

1.TeopeTnyeckuii MOAYJb KOHTPOJIbHOI PadoTHI.

[Tonatue texHonoruit 3¢pdekTuBHOr0 OOIIEHUS M WX pasHOBUAHOCTU. OOIIeHHE Kak
OCHOBHOI1 3JIEMEHT B KOH()JIUKTHOM B3aUMOJIEHCTBUU.

KoMMyHHKaTUBHBIN, WHTEPAKTUBHBIA M TMEPUENTHBHBIA AaCHEKThl OOMIEHUS U HX

2

byHkun B KoHQIUKTE. J[ocTHKeHNEe B3aMMOITOHUMAaHUSI, KOHCTPYKTUBHOI'O B3aUMOJICUCTBUS U
HMIIATUH B OOLICHUU.

[TonsiTe TeXHOJOTMI palMOHANBHOIO MoBeAeHUS B KOoHGuMKTe. [IpaBuia M KOAEKCHI
MOBE/ICHUS B KOH(MIMKTHOM B3aMOJICHCTBUH.

[TeperoBopHbIil  mpolecC: COAEpKaHWE, TMPHUEMBbI, MOJeAUu. Mojaenu MnoBeAeHUs
napTHEpOB B TmeperoBopHoM mporecce (“UMsberarommii”, “Ycrynatommit”, “OTtpumaromuii”,
“Hactynatomuii”).

2. JlaiiTe KpaTKue 0TBETHI HA KOHTPOJIbHbIE BONPOCHI TEMBbI:

1.YTo Takoe TEXHOJOTUH YIPABICHUS SMOILMSIMH B IEPETOBOPHOM Mpoliecce?
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2. B 4em COCTOMT CYIIHOCTHAsi XapaKTepucTUKa cieayromux konueniui /. Ckorra u B
YeM 3aKJIIOYAlTCS TEXHOJOTMHM YNPABICHUS AMOLUSAMU B Kaxaod u3 HuX: (“3a3emiieHue”,
“Bu3yayi3anusi’, “mpoenupoBaHue”’, “ounIeHrue ayphl’).

3. KakoBbl OCHOBHBIE IpaBWJIa CAMOKOHTPOJISI AMOLMN (3MOLMOHAJIbHASL BbBIIECPIKKA;
paloHaIu3aus AMOLUMNA W MOJAJEpKaHUE BBICOKOHW CaMOOLEHKH) U HUX MpPUMEHEHHE B
IIEPErOBOPHOM IIPOLIECCE.

4.IlepeuncianTe OCHOBHbIE MAaHUITYJIATUBHBIE TEXHOJIOTHH B IIEPErOBOPHOM MpoIliecce. 5.

OxapakTepu3yiTe TEXHOJIOIMH CTPATETHIl U TAKTUK B IIEPETOBOPHOM IIPOLIECCE.

6. OnuiuTe OCHOBHBIE THUIBI CIEAYIOIIMX CTPATErHil BEEHUs JEJOBBIX MEPErOBOPOB:

“BBIMTPBILI-BBIMTPBILI, “IPOUTPHIII-BBIMTPBILT, “HPOUTPBILI-TIPOUTPHILI”’, “BBIMTPHILI-

BBIUTPBINT”. TakTMKM TEpPEeroBOpoB: “BHAMMOE COTPYIHHYECTBO, “‘/€30pHEHTALIUS

napTHepa’, “HpoBOKalUsl YyBCTBAa YKAJIOCTH y MapTHepa”, “yJpTUMaTHBHas TaKTHUKa ,

“naBUpOBaHME pe3epBaMH YCTYNOK . TaKTHYeCKHe TMpUEMBbl: ‘‘3aKpbiTas JBEphH ,

99 ¢

“BU3MpoBaHME”, “BHEIIHSS ONACHOCTH U JIp.
3. Tecr.

1. KoHQIMKTOI0THsSl KAK OTHOCHUTEJIbHO CAMOCTOSITEIbHAS TEOPHsI BOBHUKJIA

a) B koHIe XIX Beka;

0) B Hayane XX Beka;

B) B 30-¢ rombr XX Beka;

r) B KoHIEe 50-x rogoB XX Beka;

1) B 70-¢ roasl XX Beka.

2. CraHoBJIeHHE KOH(JIMKTOJI0TH4eCKOH MPAKTUKH MPOUCXOIUT:

a) B koH1e XIX Beka;

0) B 70-e ronbr XX Beka;

B) B KoHIIe 50-X To/10B XX Beka;

r) B 30-e ronpr XX Beka;

1) B 80-¢ roasl XX Beka.

3. Bo3HnkHOBeHMEe KOH(PIUKTOJIOIHH KAK OTHOCHUTEIbHO CAMOCTOSATEILHOI Teopumn
CBfI3aHO ¢ pabdoTamMu:

a) K. Mapkca u @. Ourensca, O. Konra;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JIuakoneHa, JI. Tomrcona, J[. CkoTT;

n) P. ®umepa, V. FOpuu, K. Tomaca.

4. Meromuxy ITOHUP (IloctenmeHHbIX M O00OKIHBIX HHHIHMATHB 10 Ppa3psiaKe
HANPSIKEHHOCTH) pa3padoTas:

a) Y. OcBy;

0) B. JIuakobH;

B) JI. Tomricon;

r) P. ®umep;

n) 1. u I'. boyap.

5. 'apBapackuii MeTo KIPUHUMITMAJBHBIX IIEPErOBOPOB» pa3padoTaiu:

a) 1. Ckort u Ul.u I'. boyap;

0) K. Tomac u P. Kunnmen;

B) M. lllepud u /1. Panomnopr;

r) B. JIuakoneH u JI. Tomncona;

n) P. @umep u V. I0pu.

6. IlepBble yuyeOHble 3aBeJleHHs] IO TMOArNOTOBKE CIHENHMAJTUCTOB-MEIMATOPOB
NMOSIBIWINCH:

a) B CIIIA (70-80-x ronax);
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0) B CIIIA (60-x romax);

B) B 'epmanuu (70-x rogax);

r) B ABcTpanuu (80-x rogax);

n) B Poccun (koner 80-X roj1oB).

7. IlepBblil MeXKIYHAPOAHBIN LEHTP pa3pemieHnsi KOH(PIUKTOB ObLT CO3aH:

a) B 1972 r. B CILA;

0) B 1986 r. B ABCTpaiuu;

B) B 1989 r. B repmanuy;

r) B 1985 1. B llIBelinapuu;

1) B 1992 r. B Poccun.

8. B Poccun neHTp no paspemennsi KOHQPJIUKTOB ObLI CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 r,;

r) Bo BiramuBocroke B 1993 r.;

n) B TBepu B 1998 r.

9. IlpenMeToM KOH(JIMKTOB SIBJISIIOTCS:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHHU3Mbl BOSHHUKHOBEHHSI KOH(JIUKTOB, & TAK)KE MPHUHIIUIBI U
TEXHOJIOTHH YIIPABJICHUS UMU;

B) JIIOObIE CTOJIKHOBEHUS;

I') MEXaHWU3MBbl TOBEJACHHS JHYHOCTH B KOH(DIUKTE W TEXHOJOTMH TIEPErOBOPHOTO
mpolecca 1o pa3petieHno KOH(IUKTA;

1) 3aKOHBI IPOTHBOOOPCTBA CYOBEKTOB COITUATBHOTO B3aUMOICHCTBHSI.

10. Kakoii U3 npuBeIéHHbIX METOJ0B OTHOCHTCS K rpyle MeTOJ0B yIpaBJeHHUS
KOH(INKTAMHU:

a) COIIMOJIOTUYECKHI METO;

0) METOJ TECTUPOBAHUS;

B) METOJI KapTorpaduu;

T') METOJ] HaOJIIOICHHS;

1) METOJ1 SKCIIEPUMEHTA.
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10.3 IlepeueHb peKOMeHIyeMOIi JIUTEPATYPHI:

Ocnoenasa aiumepamypa:

1. Kondnukronorus: yueonuk / A. 5. Kubanos, 1.E. Bopoxetikun, JI.K.
3axapos, B.I'. Konosanoga; mox pexa. A.f. Kubanoa. — 2-e u3s., mepepad. u A0
— MockBa: MH®OPA-M, 2020. — 301 c¢. — (Bricmee o0pa3oBaHue:
bakanaspuar). — OBC ZNANIUM.com. -
URL :http://znanium.com/catalog/product/1052434 (nata oopamenus: 25.05.2023).

- TekcT: 21IeKTpOHHBIH.

2. EmenbsnoB, C. M. Koudaukronorus: y4eOHUK U MPAKTUKYM JJIs BY30B /
C. M. EmenbsinoB. — 4-¢ u3f., uctp. u gon. — Mocksa: M3narensctBo FOpaidt,
2023. — 322 ¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-06003-4. —
Tekct: snexktponHbidt // OOpa3zoBatensHas miargopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/514458 (nara odpamenus: 19.05.2023).

3. Jlonapes, A. B. Kondnukronorus: yueouuk nis By3oB / A. B. Jlonapes,

J. FO. 3naMeHCKui. 2-¢ w31, ucnp. u gom. — Mocksa: M3natensctBo FOpaiir,
2023. — 298 c¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-13536-7. —
Tekct: snexkrponHbidt // OOpaszoBatenbHas miardopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/512100 (mata oopamenus: 12.05.2023).

Jlonoanumenvhasn numepamypa:

4. EmenbsinoB, C. M. Ynpanenue KOHQIMKTaMUA B OpTaHU3alUU: YUYEOHHUK

U npaktukyMm Juist By3oB / C. M. EmenbsiHoB. — 3-€ u3J., nepepad. u J0m. —
Mockga: UznarensctBo IOpaiit, 2023. — 222 ¢. — (Bricmiee oO6pa3oBanue). —
ISBN 978-5-534-16319-3. — Texkcr: oanextpoHHbIt //  OOpa3zoBaTenbHas
mwiarpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/530803 (mara

obpamenus: 10.05.2023).
5. HoBomammna, JI. A. Koudnukr-menemxment. [lpaktukym: ydeOHOE
nocobue st By3oB / JI. A. HoBomammna, b. U. Xacan, T. U. FOctyc. — Mockaa:

N3natensctBo FOpaiit, 2023. — 202 ¢. — (Bricmee o6pazoBanue). — ISBN 978-
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5-534-14448-2. — TekcT: anektpoHHbId // OOpazoBarenbHas miatdopma KOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519883 (marta obpamienus: 09.07.2023).

6. Jleonos, H. U. [lcuxonorust KOHMIMKTA: METOIbI U3y4YEHUS KOH(DIUKTOB
U KOH(IMKTHOTO TMoBeacHUs: yueOHuK s By3oB / H. W. JleonoB. — 3-e¢ u3j.,
nepepad. u gon. — Mocksa: UzngatensctBo HOpaiit, 2023. — 264 ¢. — (Bricmiee
obopaszoBanne). — ISBN 978-5-534-12570-2. — Tekct: dSIEKTpOHHBIA //
Oo6pazoBaTenbHas aTdopma Opaiit [caidT]. — URL:

https://urait.ru/bcode/516449 (nara obpamenus: 04.05.2023).

7. CeetnoB, B. A. Kondunukronorus: yueonuk st By3oB / B. A. CetJios,

B. A. CemenoB. — Mocksa: M3narensctBo IOpaiit, 2023. — 351 c. — (Bricuuee
oopazoBanne). — ISBN 978-5-534-06982-2. — Tekcr: dneKTpoHHBIA //
OOpazoBaTenbHas iaTdopma Opaiit [caidT]. — URL:

https://urait.ru/bcode/514509 (nara odpamenus: 17.05.2023).

8. Kamanos, M. M. OcHOBbl KOH(JIMKTOJOTUU: yuye€OHOE TocoOue s
By30B / M. M. KamanoB. — 2-e¢ u3a., ucnp. u jaon. — Mocksa: M3gaTeascTBo
FOpaiit, 2023. — 116 ¢. — (Bwicmee oopazoanue). — ISBN 978-5-534-07564-9.
— Texkcr: anexTpouHslil / ObpazoBatenbhas miaTdopma FOpait [caiit]. — URL:

https://urait.ru/bcode/515199  (mata oOpamenus: 09.05.2023).10.5. TlepeycHb

pecypcoB  MH(MOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON  cetu  «HTepHEeT?,

HGO6XOI[HMI>IX JJIs1 OCBOCHHS U CHUITIINHBI

10.4 Ilepuoouueckue uzoanus

9. www.conflictology.ru — DnekTponHbIi KypHaAT «KOHPINKTOIOTHS

10. www.kapr.ru — DnekTpoHHbIH KypHaT «Kaapsl mpeanpusTus

10.5 Humepuem-pecypcut

1.www.conflictology.narod.ru - AHanuTHKa KOH(IUKTA

2.www.conflictology.spb.ru - TlpakTrueckas ricuxomnorust B Poccun

3.Wwww.gumer.info - bubnuoreka ['ymep - ryMaHUTapHBIC HAYKH

4 Www.koob.ru - Ky6 - anexkrponHast 6ubmmoreka
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5. Wwww.psychology.ru - Hay4nblie ctaThyl 10 KOH(IMKTOIOTUN
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11 IlepeyeHb WHGOPMALNMOHHBLIX TEXHOJIOTHIi, HCIOJb3yeMbIX HNPH
OCYHIEeCTBJICHMH 00pa30BaTeJIbHOI0 MNpoHecca M0 AMCHHUILIMHE, BKJIKYAas
nepeyeHb He00OXOAUMOIr0 MPOrPAMMHOr0 odecnevyeHUss U MH(OPMAIUOHHBIX

CIIPAaBOYHBIX CHUCTEM

11.1 KoMnieKT JMIEH3MOHHOT0 IPOrPAMMHOI0 00ecre4eHus
1. Astro Linux
2. Libre Office

11.2  CoBpemenHble  mnpodeccHOHANbHbIE  0a3bl  JaHHBIX H
MH(OPMALMOHHBbIE CIIPABOYHbIEC CHCTEMBbI

1 CopaBounas mpaBoBas cucremMa «KoncynpranTt Ilmoc». URL:
http://www.consultant.ru

2 NupopmannoHHo-nipaBoBast cucrema «I"apanT-a3po». URL:

http://www.garant.ru

11.3 CepruduuupoBaHHbie NPOrpaMMHbIC M alNapaTHbIe CpeacTBa

3alUThHI MHPOPMALIMN: He MPEAyCMOTPEHbI

12 Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HeOOXOAUMOI i1

OCYLIECTBJICHUA 06pa30BaTeJILHOI‘O nmponoecca mo JTMCHMILIMHE

MarepuanpHo-TexHuueckasi 6a3za Kpacnomapckoro ¢unmana durancoBoro
YHHUBEPCUTETA COOTBETCTBYET ACHCTBYIOIIMM MPOTUBOIIOXKAPHBIM IIPAaBWIAM H
HOpMaM, oOecreyrMBaeT TMPOBEJICHHE BCEX BUIOB JUCHUIUIMHAPHOW U
MEXJIUCUUIUIMHAPHON MOATOTOBKH, IMTPAKTUYECKOM M HAYYHO-HCCIEA0BATENBCKON
paboT 00yyaroIuxcs, NPeTyCMOTPEHHBIX YUEOHbBIM TUIAHOM.

OO6pazoBaTenbHBIN IPOIECC oOecrieuynBaercs CIIEHUAIBHBIMU

IMOMCHICHUAMMA, KOTOPLIC IIPCACTABIISAIOT coOoM AyJUTOpUN JUJIA TIPOBCACHUA
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3aHATUNA JIEKMOHHOTO THWIA, 3aHATUHA CEMHHApPCKOrO THIA, BBIIOJIHEHUS
KYpPCOBBIX palOT, TPYIINOBBIX U HWHIUBUIYAIbHBIX KOHCYJbTAIlUM, TEKYIIETO
KOHTPOJISI U TPOMEXKYTOUYHON aTTECTAlMHM, MOMEIICHUS Il CaMOCTOSTEIbHOU
paboThl CTYJEHTOB M TIOMEIIECHUS] I XpaHEHUuss U MNpoPUIAKTUYECKOTrO
oOcimyxxkuBanusi ~ y4eOHOro  oOopymoBaHus.  CrenuaiabHbie  TTOMEIICHHS
YKOMILUIEKTOBAHbI CIEIUATU3UPOBAHHON MEOENbI0 U TEXHUUYECKUMH CPEJICTBAMU
oOyueHus, o0ecreurnBaloUMK TIpeACcTaBiIeHne yueOHoM uHdopMamuu OO0
ay IUTOPUHU, TEMOHCTPALIMOHHBIM 000PYJOBaHUEM.

[TomenieHust st CaMOCTOSATENBHOM pPabOThl O0YYaIOIIMXCS OCHAIIEHBI
KOMITBIOTEPHOM TEXHUKOM, obOecrneuuBaronieil joctyn kK cetd HHTepHeT u
ANEKTPOHHON  MH(OpPMAlMOHHO-00pa3oBatenbHO  cpeae  KpacHomapckoro

¢bunmana OUHAHCOBOTO YHUBEPCUTETA.
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