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1. HaumeHoBaHue AUCHUIIIINHBbI

Hucrumnaa b1.B.03./1B.04.03 «Koudaukronorusy.

Lenp aucuuruiuHbl - (HOPMUPOBAHME CHCTEMBl MPEACTABICHUM O
KOH(DJIMKTOJIOTUY KaK KOMIUIEKCHOW NMPHUKIAJHON NUCLUMIUIMHE, HAPABICHHON Ha
pa3BUTHE JIUYHOU U MPOPECCUOHATBHON KOHMDIMKTHOW KOMIIETEHTHOCTH.

3a1aun QUCIUILINHEL:

-O3HAKOMJICHHE C  TEOPETHUYECKMMH W  MPUKIATHBIMH  OCHOBaMHU
KOH(ITUKTOIOTUY;

-pUOOpeTEeHNe MPAKTUYECKUX HABBHIKOB TMPUMEHEHUS JTUX 3HAHUUA IS
KOHCTPYKTHUBHOTO pa3pemieHuss KOH(GIUKTOB M A()PEKTUBHOTO TOBEACHHUS B
KOH(DJIMKTHBIX CUTyalUsaX B chepe npodeccHoHaIbHOM AeITebHOCTH;

-(popMupoBaHue KOH(IMKTOYCTOMYMBOCTH M BOCIIUTAHHE TOJIEPAHTHOCTH B
HEeJSIX ~ KOHCTPYKTUBHOTO  KOH(JIMKTOTEHHOTO  TOBEACHUS B Oynylieu
npo¢eCCUOHANILHON JIEATEIbHOCTH;

-CO3/IaHH€ TIPEANOCHUIOK ISl aKTUBHOTO MPUMEHEHHS MOJTYUYEHHBIX 3HAHHM
B IMPaKTUYECKOM paboTe uisi KOHCTPYKTHMBHOTO YPEryJupoBaHHUS KOH(MIUKTOB B

npoheCcCUOHATTLHON e TebHOCTH.



2. IlepeyeHb NMIaHMpPyeMbIX Pe3yJbTAaTOB O00y4YeHHs MO JUCHMUILUIUHE,

COOTHECEHHBIX C MJIAHUPYEMBIMH Pe3yJIbTATAMHM OCBOCHHS 00pa30BaTeJIbHOM

NpoOrpaMmbl

CoBMECTHO ¢ APYTUMH AUCHOUIIIIMHAMHU HHUKJIA (baKyHBTaTI/IBHBIX JUCHUITIINH

OC BO ®unynusepcurera

yueOHas

JUCHUIITIMHA

«Kondpnukronorus»

o0OecrieynBaeT WHCTPYMEHTApUid (HOPMUPOBAHMS CIEAYIONIMX KOMIIETCHIIUM

OakasnaBpa:

Tabnuna 1. — Komnereniuu, GopmMupyemMbie B pe3yabTaTe U3yUYEHUS TUCIUTITUHBI

b1.B.03./1B.04.03

«praBHeHI/Ie IIPOCKTaMM»

«Konpnukronorus»

JJIs

oOyyJaromumxcs

no mnpoduiro

Kon HaumenoBanue | MHAMKATOPHI JOCTHKEHUS Pesynbrarel oOy4eHus (YMEHUS U
KOMIIETE KOMIIETEHLINU KOMIIETEHLIUH 3HaHUs), COOTHECEHHBIE C
30005051 WHIUKATOPAMU JOCTUKEHUS
KOMITETEHLIUH
IIpogheccuonanvrvie komnemenyuu npoguns noocomosku (11KI1)

[IKTI-4 | CnocoOHOCTB 1.Ilpumensier  OCHOBHbBIE | 3Hamp:
y4acTBOBATh B MPOLIECCHl  MCIIOJIHEHHUS], | -MHCTPYMEHTBI KOHTPOJIS COAEpHKAHUS
nporeccax MOHHUTOPUHIAa U KOHTPOJIS | U YIPABJICHUS  U3MEHEHUSIMU B
WCIIOJIHEHHS], MIPOEKTOB MIPOEKTE;
MOHUTOpPUHIA U Ymemo:
KOHTPOJIA y4acTBOBaTh B npoleccax
IIPOEKTOB, IS WCTIOJTHEHHS, MOHUTOpPHUHTA u
4yero KOHTPOJII TMPOEKTOB,, BIajes Ipu
OCYILECTBIIATh 3TOM  HAaBBIKAMHM  yPETYJIUPOBAHUS
PYKOBOJCTBO KOH(QJIMKTOB Ha pasHBIX JTamax
VCITOJIHUTEIISIMH, peanu3alnny NPOeKTa;
NIPUMEHATH 2.Pa3pabaTbiBaeT 3uamop:
WHCTPYMEHTBI WHCTPYMEHTBI ~ KOHTPOJIA | COBPEMEHHBIE ~ MOJEIM  KOHTPOJIA
KOHTPOJIA coJiepKaHus U | coOepKaHus u YIPABJICHUS
cozlepKaHus U yIpaBJIeHUs] U3MEHEHUSIMH | U3MEHEHUSIMU B MPOEKTE;
YIPaBICHUS B IIPOEKTE Ymems:
W3MEHEHUSIMU B pa3zpabaThiBaTh WHCTPYMEHTBI
IIPOEKTE, KOHTPOJISL COEpkaHUS U YIpaBICHUS
peann30BbIBaTh W3MEHECHUSIMH B MPOEKTE C Y4YETOM
MEPONPHUATHS 11O KOHCTPYKTUBHBIX MOAXOA0B K
00ecreyeHnIo pa3penIeHnI0 KOH(IUKTHBIX CUTYaIHH
pecypcamu, 3.IIpoBoauT MeponpusiTus | 3Hamp:
pacrpeaciiCHuo o 00eCIeUeHNI0 | - KaK MOJArOTaBIMBATh  OTYETEHI,
vH(popManuy, pecypcamu, MOHMTOPHHI W YIPABJICHUE CPOKaMH,
MOATOTOBKE pacupeacICHuIo CTOMMOCTBIO, KAYECTBOM M PUCKAMH,
OTUY€TOB, uH(bOpMallMK, TOATOTOBKE | Ymemp:




Kon HanmenoBanue | MHAMKATOPHI JOCTUKEHUS PesynbraTel 00y4yeHus (yMeHUs U
KOMIIETE KOMITETEHLIUH KOMITETEHLIUH 3HaHUA), COOTHECEHHBIE C
HLUU WHJUKATOPaMH JOCTUKEHUS
KOMITETEHIIUH
MOHUTOPHUHTY U OTY€TOB, MOHHUTOPUHTY U | IPOBOIUTH MEpOIPUSITHS no
YIIPaBJIEHUIO YIIPaBJICHUIO CpoKaMH, | 00eCIeYeHHIO pecypcamu,
CPOKaMH, CTOMMOCTBIO, KAYECTBOM U | PACIIPECICHUIO uH(pOopMaIuy,
CTOMMOCTBIO, PUCKAMH TIPOEKTA. MOATOTOBKE OTYETOB, MOHUTOPUHTY U
KaueCTBOM U YIPaBICHUIO CPOKAMH, CTOUMOCTHIO,
PUCKAMH IIPOEKTA KaueCTBOM M pHUCKaMU TPOEKTa ¢
Y4ETOM KOHCTPYKTHBHBIX MOJXOJI0B K
pa3penieHuo KOHQITUKTHBIX
CUTYaIlUM;
4. llpuMeHsieT auamna3oH | 3Hamw:
MPaKTUYECKUX  yYMEHHi, | O crioco0ax pelieHus
TpeOyeMbIX Ui pelieHus | MpOopEeCCHOHANBHBIX 3a7jad C y4YeTOM
po(hecCHOHANBHBIX 3a7]a4 | KOHCTPYKTHBHBIX MOAXO/0B K
pa3penieHuto KOHQIUKTHBIX
CUTYAaLIH;
Ymemu:
MPUMEHSTh JUANa30H MPaKTUYECKUX
yMEHHUH, TpeOyembIX s pelleHus
po(eCCHOHATBHBIX 3a/lad C YYeTOM
KOHCTPYKTUBHBIX MOAXO0B K
paspenieHuto KOH(THKTHBIX
CUTYaIIN;
[IKTI-6 | Cioco6HOCTD 1. Pa3pabarbiBaer 3namop:
y4acTBOBATh B OCHOBHBIE -OCHOBHbIE XapaKTEPUCTUKU
(hOpPMHUPOBAHUM U | XapPaKTEPUCTUKU mporpamm u noptdesnei mpoeKToB;
yIpaBiIeHUU porpaMM u nopTdenei Ymems:
nporpaMmMaMy U | IPOEKTOB. -pa3pabaTbIBaTh OCHOBHBIE
nopTdensiMu XapaKTEPUCTUKU porpamm u
MIPOEKTOB noptdenei MPoeKToB;
Bnaoems:
HaBBIKAMH  Pa3pabOTKM  OCHOBHBIX
XapaKTEePUCTHUK porpamm u
noptdeneid MPOEKTOB C  YYSTOM
KOHCTPYKTUBHBIX MOAXOA0B K
paspenieHuto KOH(THKTHBIX
CHUTYaIUN;
2.JleMOHCTpUpYET HaBBIKU | SHamp:
YIPABICHUS -COBPEMEHHOE COCTOSIHUE MPOrPaMM U
porpaMmMaMu U | mopTdeneil mpoeKToB;
nopT¢eIsiMU MPOSKTOB Ymems:
-YIIPaBJIsATh mporpaMmmamu u
nopTdensiMi  MPOEKTOB €  YYETOM
KOHCTPYKTHUBHBIX MOAXO/0B K
pa3peleHuto KOH(IUKTHBIX
CUTyalui;
Bnaoemuw:
-HaBBIKAMH YIIPaBICHUS
porpaMmmamMu u noprdensiMu




Kon HanmenoBanue | MHAMKATOPHI JOCTUKEHUS PesynbraTel 00y4yeHus (yMeHUs U
KOMIIeTe KOMIIETCHIIUN KOMIIETCHIIUU 3HaHUs), COOTHECEHHBIE C
HITUH MH/IMKaTOPaMHM JIOCTHKEHHS
KOMIIETEHIIUU

IPOEKTOB B XOJ€  peIIeHHs
npo¢eCCUOHATIBHBIX 33Ja4;

3.Ilpumensier 3namo:

yIOpaBICHYECKHE HAaBBIKM | -0  IporpaMMmax M MopTdensx

OpU pelIeHHH 33734 B | IPOCKTOB;

pamKax ynpaBieHus | Ymems:

IporpaMMaMu U | -pemaTh 3a/1a41 B paMKax yIpaBJICHHS

HnopTQEnsIMHU POEKTOB porpaMMaMu u noptdensimu
IPOEKTOB;
Bnaoempw:
YIPaBICHYECKUMH  HaBBIKMH
peLIeHNH 3a/1a4 B paMKax yNpaBJIeHUsS
porpaMMaMu " nopTdensimu
IPOEKTOB C Y4€TOM KOHCTPYKTHUBHBIX
HOAXOJI0B K pa3pereHuIo
KOH(JIMKTHBIX CUTYaIHH.

3 MecTo aucuMIuIinHbl B cTpyktrype OII
Jucuuninmaa b1.B.03./1B.04.03 «Kondmuxromorus» SABJIACTCA

muctuuiuinHod 1o BeIOOpy OC ®Y  mo nHampaBieHuto mnoarotoBku 38.03.02
MenemxkmenT (6akanaBpel), NpopuiIb: «YIpaBiIeHUE MPOEKTaMU», OTHOCUTCS K
BbIOOpPY (O6mox  B1.B.03)

npodpunbaoMmy Onoky (b1.B.), mucnumiamH 10

o0pa3oBaTeIbLHON MPOTpaMMbl MO  HAMNPABICHUIO noaroroBku  38.03.02
«MenemxMeHT» (OakanaBphl), NMPOPUIb: «YTIPaBICHHE MPOCKTAMU» W BBOJUT
CTYJICHTOB B IOHHMMAaHUE COIMAIbHO-TICUXOJOTHUYECKUX SIBJICHUNA COBPEMEHHOIO
oO11ecTBa.

Nzydenne nuctumauasl b1.B.03./1B.04.03 «Kouduukronorus» 6a3upyercs
Ha CyMME 3HaHHM, MOJYYEHHBIX CTYJEHTaMU B X0/I€ OCBOCHHUS TaKUX AUCIUIUIMH,
kak: b1.0.01.03 «TpeHuHr KOMaHI000pa30BaHUS W TPYIIOBOH pPadOTH»,
b1.0.01.11 «IIcuxonorusa u negaroruka», 61.0.01.06 «Conuonorust ynpaBieHUsD

1 b1.0.01.08 «IIpaktukym «/lenoBas npe3eHTaus.



3HaHUA W HaBBIKM, I[IOJYYEHHbIE B TIPOILIECCE H3YUYECHUS AUCHUILIUHBI
b1.B.03./1B.04.03 «Konduukronorus» OyAyT HCIOIB30BAHBI CTYACHTAMHU IPHU
M3YYEHUU NOCIETYIOINX MPOPECCUOHAIBHBIX JUCLMIUINH, HAPUMED, TAKUX KaK:
b1.0.03.05 «VYmnpaBnenue  4yenoBeueckumu pecypcamu», b1.B.03.71B.04.01
«JlemoBeie komMMyHuKanuu (mpaktukym)», b1.B.03.J1B.04.02 «CouunanbHas
TICUXOJIOTHUS, b1.B.02.06 «YnpasieHue 3} (HEKTUBHOCTHIO 151
pesyapratuBHOCTRIO», b1.B.03./1B.02.02  «VYmpaBieHne KOMMYHHUKALUSIMU
IPOEKTa», MPEAYCMOTPEHHBIX YUe€OHBIM IIJIAHOM, ITPHU HANKMCAHUU WHBapUAHTHOMN
KOHTPOJIbHOUM paboThI (HE MPEeTyCMOTPEHHON y4eOHBIM IIJIAHOM, HO BBITIOJTHSIEMOM
no xeinanuro oOywaromuxcsi ansi pertunra BPC), a Takke mpoliecce perieHus
Kpyra 3agad npodecCHOHAIBHON NEATeIbHOCTH B JaldbHEUIIEM, IJIe aKTyalbHbI
HaBBIKM  COLMAIbHO-TICUXOJIOTUYECKOTO0 aHajiu3a MpPOLECcCOB MU (PEHOMEHOB
COBPEMEHHOro OOIIEeCTBAa B KOHTEKCTE MNPOPECCHOHAIBHON NI€ATEIbHOCTH

MEHEKEPOB U PYKOBOJAUTEIEH MPOECKTOB B OPraHU3AIMH.

Ta6n1/1ua 2 - MC}K)II/ICIII/IHJ]I/IHapHBIC CBiA3U TEM JUCHUIIINHBI C obecrieunBaeMbIMHU

(mocneayomuMn) JUCHUIIIMHAMUA

Ne HaumenoBanue Howmepa pa3znenoB (TeM) JaHHOW JUCIUILTUHBL,
i/ o0ecreYnBaeMbIX HEOOXOUMBIX JIJIST H3yUeHUST 00eCIIeUNBaeMbIX
n (mocnenyronux) AUCUUTUTHH (mocienyonyx) AMCUUILUIHH
1 2 3 4 5 6 7 8 9
1. | b1.B.03./1B.02.02 * * * * * * * * *
«YmpaBieHue

KOMMYHUKAUUAMH ITPOECKTA»

2. | B1.B.02.06 «Ymupasnenue | * * * * * * * * *
3P PEKTUBHOCTHIO u
PE3YJIbTATUBHOCTHIO»

3. | b1.B.03.IB.04.01 «/lenoBbie | * * * * * * * * *
KOMMYHHKaIUU
(mpakTUKyM)»

4. | B1.B.03./1B.04.02 * * * * * * * * *
«CormumanbHast ICUXOJIOT U




4. O0beM NUCHUILUIMHBI B 3a4YeTHBIX €IMHHUIAX U B aKaJeMHYECKHUX

yacax ¢ BblleJIeHHEM 00beMa AayJAuTOPHO (JIeKIMU, CeMHUHApbl) U

CaMOCTOAITEJIbHOI PadoThl 00y4aromuxcs (B ceMecTpe, B CECCHUIO)

Jis  nHanpasinenuss noarotoBku 38.03.02  «MenemxMmeHT», Npoduib

«YmpapieHue MpoeKTaMu» Jjisi OYHOM (QopMbl 00ydeHUsT 00Ias TPYyIAO0EMKOCTh

JUCIUIUIMHBI COCTaBIsAeT 3 3a4. el., 108 yacon (Tabnuia 3).

Ta6muma 3. — Tpymoemkocts auciuiinabl b1.B.03.J1B.04.03 «KoHduukTomorus»

Hanpasnenue noarotosku 38.03.02 «MeHeKMEHT,
npo b «YTIpaBIeHUE TPOSKTAMI)

OYHO-3a04Has popma 00ydeHus

Bun yueOnoi Yacsr:
paboTer Bcero CeMm. 5

O6man
TPYA0EMKOCTH
JUCIMILIMHBI 108/3 108/3
Ayoumopnuie
3auaAmusn 24 24
Jlexkyuu 8 8
CeMmuHapcKue Win
MIPAKTHYECKUE
3aHATUS 16 16
B T.4. 3aHaTHA B 12/50% 12/50%
WHTEPAKTUBHBIX
dhopmax (dac./%)
Camocmosamenvnasn
paboma 84 84
B cemectpe 84 84
B ceccuio - -
Bupn
IIPOMEKYTOUHOH 3a4eT 3a4eT
aTTeCTallH

5. Conpepxanue

AUCHHUIIMHBI, CTPYKTYPHPOBaHHOE MO0 TeMaM

(pa3aesiamM) JUCHMILUIMHBI ¢ YKa3aHHEM UX 00beMOB (B aKaIeMU4€CKHX 4acax)

U BHI0B Y4eOHBIX 3aHATHH




5.1 Conepkanue TUCUMIIIMHBI

Tema 1. CoyuanvHo-ncuxonocuieckas Xapaxmepucmuxka KOH@aukma

[Tonsitue koH(IUKTa, €ro CymHOCT, W CTpyKTypa. HeoOxommmbie wu
JIOCTaTOYHBIC YCIIOBUS BOSHUKHOBEHUSI KOH(JIMKTA.

YyacTHUKH KOH(IIMKTA U UX XapakTepuctuka. [Ipeamer kondmukra, o6pa3
KOH(IMKTHOW CHTYyaIli¥, MOTHBBI KOH(DIWKTa M TMO3WUIUU KOH(DIUKTYIOIIHX
CTOPOH U MX POJIb B aHAJN3€ KOH(IUKTA.

Tunomornn KOHGIUKTOB (IO COCTABY YYaCTHHUKOB, IO chepam MpOSBICHUS,

M0 CTETECHHW JJIUTEIHHOCTH W HAIPSHKEHHOCTH, MO TPEIMETY, MO COIUAIbHBIM
MOCJIENICTBUSIM ). Bubl 1opuandeckux KOH(GIUKTOB.

OObeKkTUBHbIE U CyOBEKTHBHBIE TMpPUYUHBI KOH(pukTa. I[lpuunHa wu
KOH(IUKTHAS CUTyalus. TUIbI KOHQIMKTHBIX CUTYAIIHH.

Junamuka koH(pIuKTa. DTambl pa3BUTHS KOHQIUKTa (BOZHUKHOBEHUE H
pa3BUTHE KOH(JIMKTHOW CHUTyaIlMu; OCO3HAHUE KOH(IMKTHON CHUTyallMy; HAYaJlo
OTKPBITOTO KOH(DJIMKTHOTO B3aMMOJICHCTBHSI; PA3BUTHE OTKPHITOTO KOH(MIWKTA,
paspemenune koHpaukTa). Pa3pl KOH(IMKTA: HadabHAas ¢aza; ¢aza moabemMa; MUK
KoH(pMKTa; Qaza craja.

[To3uTBHAsT W HETaTWBHAS pOJIb KOH(MIWKTOB B JKM3HU UYEJIOBEKAa U

oOrecrTna.

Tema 2. Mexanuzmvl 603HUKHOBEHUS U PA3GUMUSL KOHDAUKMOE

®opmynbl  KOHGIUKTA. 3aBHCHUMOCTh KOH(JIMKTAa OT KOH(IMKTOTCHOB.
3aKk0oH ScKaanmuu KOH(IUKTOB. 3aBUCUMOCTh KOH(MIUKTa OT KOH(JIMKTHOM
CUTYallMHM ¥ MHIUACHTA. 3aBUCUMOCTh KOH(IMKTA OT ABYX U 00Jiee KOH(PIMKTHBIX
CUTYaIUM.

KoHdmukTel W TpaHCakTHBIM aHanmu3. [IoHATHE TpaHCAKIIMU W WX THIIBL
[ToBeneHueckrue XapakTepUCTHUKU OCHOBHBIX TpaHcakiui (Pomgutens, B3pocibii,

PebGeHok). AJIropuT™M TpaHCAKTHOTO aHaJIU3a.
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Tema 3. Iloseoenue nuunocmu 6 KOHgaukme

Crparerun mnoBeneHuss B KOH(MIUKTE (CONEPHUYECTBO, COTPYIAHHYECTBO,
KOMIIpOMHUCC, u3beranue, npucrocodsienne). KoHGIUKT 1 MaHUTYISIHSL.

Tunbel KOHMIUKTHBIX JUyHOCTeH. Teopusi akueHtyanuu xapaktepoB (K.
Hrapa, A. E. Jluuko u ap.). KoHQIUKTHAs TUYHOCTH JE€MOHCTPATUBHOIO U
Jleonrapa, A. E. JInuko Ko a oc €MOHCTpa oro
puruaHoro tuna. KonhaukTHas TMYHOCTh HEYIPaBISEMOT0 U CBEPXTOYHOIO THUIIA.
H(JIMKTHAA JIMYHOCTH KOH(JIUKTHOT THUIA. HEMBI IEHUS
Ko a ocC “Oecko oro” a. Ilpue oO1re C

KOH(l)J'II/IKTHI)IMI/I JINYHOCTAMM.

Tema 4. Texnonoeuu paspeuwienusi KOHGAUKMOB

[lonsiTue ©  OCHOBHOE  COJAEpKAHME  YIpPABICHUS  KOH(DIUKTOM:
IIPOTHO3UPOBAHUE, NPEAYNPEXKIECHUE, CTUMYJIUPOBAHHUE, PErYJIUPOBAHUE U
pa3pelIeHue.

Jlunamuka KOH(QJIMKTa M COAEp)KaHHUE YIpaBieHUs UM. HVCTOYHUKU
IIPOrHO3UPOBAHMS KOH(DIIUKTA.

[Tytn npenynpexnaeHuss KoHpaukTa. BbIHyXJAeHHbIE W NPEBEHTUBHBIE
bopmbl nipeaymnpexacHus KoHpaukTa. CTuMyaupoBaHue KOHQIUKTA, €ro (popMel
U CPEACTBA.

TexHonorun pPEryJIMpOBaHHUS KOH(IIMKTA: uH(pOpPMaIMOHHBIE,
KOMMYHUKAaTHBHBIE, COLHAAJIBHO-IICUXOJIOTMYECKUE, OPraHU3ALMOHHBIE. Tarllbl
PEryJIMpOBaHUS KOHPIIUKTA.

[Mpennocbuiku, GopMbl U CIOCOOBI pa3pemieHNs] KOHOIUKTOB. AJITOPUTMBI
JEeSTENbHOCTA PYKOBOJUTENS IO YIIPABICHUIO
KOH(pUKTaMH. PaKTOPbI MIPUHATHSI KOHCTPYKTHBHBIX PEIICHUN 1O KOHDIUKTY.

Mopenp mNpUMEHEHHs BJACTU 10 Ppa3pelIEHUI0 KOHPIHMKTOB 1o X.

Koprennyc u I1I. ®oiip.

Tema 5. Texnonocuu s¢ghpexmugrnoco obwenus: u payuoHaibHO20 NOBEOEHUs.
8 KOHGIUKmMe
[Tonsitue TexHonorud 3PEGHEKTUBHOTO OOLIEHUS W MX PA3HOBUIHOCTH.

OO6mieHre Kak OCHOBHOM 3JIEMEHT B KOH(M)JIMKTHOM B3aUMOCHCTBHH.
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KoMMyHUKaTHBHBIN, HHTEPAKTUBHBIN U MEPIENTUBHBIN aCTIEKThI OOIICHUS
u wux GyHknuu B KoHQuukTe.  JlocTMKEHHWE ~ B3aMMOIIOHUMAHUSA,
KOHCTPYKTHBHOTO B3aMMO/JICHCTBUS U SMIIATUX B OOIIICHUHU.

[ToHsaTHE TEXHOJOTHI palMOHAILHOTO MOBeAcHUs B KoH(uKkTe. [IpaBuna
Y KOJIEKCHI MOBEICHUS B KOH(JIUKTHOM B3aUMOICHCTBUM.

[IeperoBopHBIN MpoLECC: COJEp)KaHUE, IpUeMbl, mMoaenu. Moxaenu no-
BEJICHUSI MapTHEPOB B IeperoBopHoM mpouecce (“UMzberarommit”, “Ycrynato-
muit”, “Otpunaromuit”, “Hacrymnaromuii™).

TexHo0TuM yrpaBiaeHus: SMOLUSIMH B nieperoBopHoM mpotuecce. . Ckorr
U €€ TEeXHOJOTMU YyHOpaBieHUus sMolusMH (“3a3emiieHue’”, “BU3yanuzainus’,
“mpoerupoBanue”, “oumineHue aypel’). IlpaBuia CcaMOKOHTPOJISI SMOIMI
(3Mo1MoHaNbHAS BBIJEPKKA; PAIIMOHAIU3AIMS SMOILMN U TOAJIEPKAHUE BBICO-
KO CaMOOIICHKH) U UX IPUMEHEHHE B IIEPETOBOPHOM IIPOILIECCE.

MaHunyJIATUBHBIE TEXHOJOTMHU B MEPETOBOPHOM mMpouecce. TexXHOIOoruu
CTpPaTErMi M TAKTHUK B IIEPErOBOPHOM mpouecce. THunbl cTpaTeruii: “BBIATPBHILI-
BBIUTPBILL, “HPOUTPBIII-BBIMIPHINT”, “HPOUTPHIII-TIPOUTPHINT”, “BBIUTPHIII-
BBIUTPBIII . TakTuku IIEPETOBOPOB: “BHIMMOE COTPYJHHUYECTBO ,
“nesopueHTalMs TMapTHEpa”, “NPOBOKALAS YYyBCTBA JKAJIOCTHU Yy MapTHepa’,
“ynpTUMaTUBHAsA TAKTHKA , “JIaBUPOBAHUE pe3epBaMHu YCTYIOK . TakTuyeckue

29 €6 29 <<

IIPUEMBIL: “3aKpbITast ABEPh , “BU3UPOBAHME’, “BHEIIHSS OMACHOCTD W Ap.

5.2 Y4eOHO-TeMaTHYeCKUH IJIaH

TeMbl NUCUUIUIMHBI W BUABl 3aHATUWA [JIs HANpaBICHUSI TOJATOTOBKHU
38.03.02 «MenemxmeHT», Npoduiib «YTIpaBiIeHUE MPOEKTAMU», OYHO-3a0YHAS

(dhopma 00yueHusl, peICTaBIeHbI B TabIUIIE 4.

Tabmuna 4. - Pacnpenenenue OrokeTa BpEeMEHH NPU U3YYEHUU JTUCIUIUIMHBI

b1.B.03./1B.04.03 «Koudnukronorus» sl HampasieHus noarotoBku 38.03.02
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«MenemKkMeHT», Tpoduiib «YIpaBiIeHUE MPOCKTAMU», OUYHO-3a0YHAS

dbopma

oOyueHus
Tpy1oeMKOCTb B yacax Dopmsbl
HanmenoBanue | Bcero AynuropHas paboTa Camocros- TEKYIIEeTo
TEMBI (pasnena) TeJbHas KOHTPOJIA
JUCIUILTHHEL O6mas | Jlek- | Cemunap- | 3aHATHA B paGora ycreBae-
MU | CKHE WU WHTEPaK- MOCTH
MIPaKTH- TUBHBIX
YECKHE dbopmax, %
3aHATUSA oT
ayIUTOPHBIX
3aHATHI
qac./%
1. CommanpHo- Brinomnae-
TICUXOJIOTHYECK HUE
ast pPa3HOYpOB
XapakTepucTuka | 22 5 2 3 3/13% 17 -HEBBIX
KOH(JIMKTA 3aJlaHuH,
TECT
2. MexaHu3mbl Brimosne-
BO3HUKHOBEHUS HUE
U Pa3BUTHS 2 5 ) 3 3/13% 17 pPa3HOYpOB
KOH(JIUKTOB -HEBBIX
3aJIaHUM,
TECT
3. IloBenenue Brinonne-
JIUYHOCTH B HUE
KOH(JIUKTE pa3HOYypOB
22 5 2 3 2/8% 17 -HEBBIX
3aJIaHUM,
TECT
4. Texuonoruu Brinosne-
pasperieHus HUE
KOH(JINKTOB pa3HOYypOB
22 5 1 4 2/8% 17 -HEBBIX
3aJIaHUM,
TECT
5. Texnonoruu Brinosne-
3¢ heKTUBHOTO HUE
OOIIeHUS 20 4 1 3 2/8% 16 pa3HOYpOB
paIroHaIbHOTO -HEBBIX
MOBEICHUS B 3aJaHuH,
KOH(IMKTE TECT
Hroro 108 24 8 16 12/50% 84

5.3 Coaeprkanue NPaAKTHYECKUX U CEMUHAPCKUX 3aHATHH
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[IpakTrueckue 3aHATHS TPU3BAHBI MYTEM JHAIIOTa CO CTyJeHTaMu Oosee
rIIyOOKO M TIOJIHO PACKPBITh TEXHOJIOTHH PAIMOHAIILHOTO M KOHCTPYKTHBHOTO
MOBEJICHUS JIMYHOCTU B KOH(DJIUKTHON CUTYyaIUU.

Ilens mpoBeneHUsT NMPAKTUYECKUX 3aHATUH — Oosee TIyOOKoe yCBOSHUE
CTyJCHTaMU TEOPETUYECKUX 3HAaHUN U (OPMUPOBAHNE HABBIKOB UX IPUMEHEHHUS B
IIPAKTUYECKOM JEATEIBHOCTH.

CopepkaHvue NPAKTUUYECKUX 3aHATHN ISl HAMpaBJIEHUS TMOJATOTOBKH
38.03.02 «MenemxmeHT», Npoduiib «YTIpaBieHUE MPOCKTaMH», OYHO-3a0YHAsI
dbopma 00yueHus, PEeJACTABICHO B TaOIHIIE 5.

Tabmuma 5. - TpyaoeMKoCTb NPAKTUYECKUX 3aHSATUM MO  JUCHUILIMHE

b1.B.03./1B.04.03 «Koudmukromorus» st HampasiieHus moarotoBku 38.03.02

«MenemxMeHT», Tpoduiib «YIMpaBieHUE MPOEKTaMU», OUYHO-3a04Hast (opma

oOy4eHMsl, MPOBOJAMMBIX B UHTEPAKTUBHOM (hopme

Ne Tembl
TUCIAIUINHBL

TemaTHka npakTHUECKUX W/UITN
CEMHHAPCKUX 3aHATHI

Dopmsbl
IIPOBEICHUS

1. CommanbHO-
TICHXOJIOTHYECKas
XapaKTepUCTHKA
KoH(DIHKTA

Bo3sHukHOBEHME U pa3BUTHE
KOH(JIMKTOJIOTHH.
[Icuxonoruueckue COCTaBIAIONIINE
KOH(DIIHKTA.

PexoMeHnayembie HCTOYHHKH:
Pazgen 8 (Nel-10), paznen 9 (Nel-5)

Ompoc. Jluckyccust 1o akTyalbHbIM
BompocaMm TeMmbl. PaboTa B pabounx
tetpansax. CUTyallMOHHBIE U
MPAKTHYECKUE 3aIaUH.

2. MexaHu3Mbl
BO3HHKHOBEHUS H
pa3BHUTHUSA
KOH(DIJIUKTOB

Ockanarus KoHGHKTa. OCHOBHBIC
MOJIEJIH TIOBEICHHS U CTHITU OOIIICHUSI
JJMYHOCTHU B KOH(bJ'II/IKTHOM
B3aUMO/ICHCTBHUH.

PexoMeHnayemMble HCTOYHHKH:
Paznen 8 (Nel-10), paznen 9 (Nel-5)

Ompoc. Jluckyccust 1o akTyalbHbIM
BompocaMm TeMmbl. PaboTa B pabounx
tetpansax. CUTyallMOHHBIE U
MPAKTHYECKUE 3aIaUH.

3. IloBeacHue
JTUYHOCTH B
KOH(IIUKTE

[lytn u crmocoObl mpeaynpexaeHus u
paspenieHus KOH(QJIUKTOB.

PexomMenayeMble HCTOYHUKH:
Pazgen 8 (Nel-10), paznen 9 (Nel-5)

Ompoc. Jluckyccust 1o akTyaIbHbIM
BoInpocaM TeMbl. PaboTa B pabounx
terpaasx. CUTyallMOHHBIE U
NPaKTUYECKUE 3a1a4H.
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Ne Templ TemaTrka MpaKTHYECKUX W/WITN Dopmsbl

JUCUUTIITUHBI CEMUHAPCKUX 3aHATHI MIPOBEACHUS
4. TexHonoruu Texnonorun paspemenus KOHQIUKTOB.|Onpoc. JIUCKycCHs 10 aKTyalbHbIM
paspenieHus ®akTOphl M MEXaHM3MBI Pa3PELICHUS |BorpocaM TeMbl. PaGoTa B pabounx
KOH(bJ'II/IKTOB BHYTPUIUYHOCTHBIX )51 TeTpasiX. CI/ITyaI_[I/IOHHBIe u

BHYTPUI'PYHIIOBBIX KOH(I)HI/IKTOB. NpPaKTUYECKHE 3aa4M.

PexomenayemMble HCTOYHUKH:
Paznen 8 (Nel-10), pazmen 9 (Nel-5)

5. Texnonoruu YcnoBus paspemeHus: CEMEMHBIX Omnpoc. /Iuckyccus o akTyaabHbIM
3¢ dexTuBHOTrO KOHQJIMKTOB, KOHPJIUKTOB B cepe Bompocam TeMbl. PaboTa B pabounx
o0IIeHUS U YIPABIICHUS U YCIOBUSIX y4eOHOU TeTpansix. CUTYaUHOHHbIE 1
panroHaIbHOIO nearenbHocTH. Menuanus. Texnonorun NPaKTHYECKHE 3a/1a4H.

MOBEJICHUS B yIpaBiIeHUs KOHQINKTaMU.

KOH(DIIUKTE

PexomenayemMble HCTOYHUKH:
Paznen 8 (Nel-10), pazmen 9 (Nel-5)

Hroro: 50%

Tema 1.
Bosnuknosenue u pazgumue KOHGIUKMOI02UU
KoHTposibHBIE BOIIPOCHI:
1.OxapakTepu3yiiTe OCHOBHBIE 3aJ]a4l OT€UECTBEHHON KOH(MIMKTOJIOTUU Ha
COBPEMEHHOM 3Talle CBOEro Pa3BUTHSL.
2.Ilepeuncnute OCHOBHBIE 3Tambl Pa3BUTHS KOH(MIUKTOIOTMU U KPaTKO
OXapaKTEPU3YUTE UX.
3.Ha3oBuTe COLMAIBHO-UCTOPUYECKHE M TEOPETHYECKUE MPEANOCHUIKI
BO3HUKHOBEHUS KOH(MIUKTOIOTHH.
Ilcuxonocuueckue cocmasasowue KoHghauxma.
KonTposibHBIE BOIIPOCHI:
1.Yto Takoe 00beKT KOH(IMKTA U KAKOBBI €r0 BUJIbI?
2.Kakue cymiecTByeT OCHOBHBIE MOJXO/Ibl K pACCMOTPEHUIO KOH(DIIUKTA.
3.Kakue cymiecTByloT  HEOOXOAMMBIE W JOCTaTOYHBIE  YCIOBUS
BO3HMKHOBEHUS KOH(IUKTA?

4.Kakuie OCHOBHBIE CTPYKTYPHBIE 2JIEMEHTHI KOH(DINKTA BBl 3HAETE?

Tema 2.
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Dckanayus Kongaukma.
KoHTpoJibHBIE BOIIPOCHL:

1.YT0 Takoe rckananusi KOH(IJIMKTa U KAKOBBI €€ MPU3HAKU?

2.Kakue BBIIEISIIOT IEPUOIBI U ATAIbl B TMHAMHUKE KOHMIUKTA?

3.B yem BbIpsiKaeTCs HEMOCPEACTBEHHAs CBsA3b (a3 M ATANoOB JUHAMHUKHU
KOH(puKTa?

4.KakoBa poJib TOJIEPAaHTHOCTH B pa3pelieHuu KOH(IUKTa?
OcHosHble MoOenu nogedeHus U Cmuiu oOwjeHuss TUYHOCMU 6 KOH@DIUKMHOM
83aUMOOeUCMBUU.
KoHTpoJibHBIE BOIIPOCHL:

1.Kakue TMYHOCTHBIE KaYeCTBA OTINYAIOT KOHPIUKTHBIX JTUYHOCTEH?

2.B yeM ocoOGeHHOCTH pedIeKCHMBHOrO OOIICHMS, M KaK OHO BIIHSET Ha
MOBEJICHUE CTOPOH B KOHPIHUKTE?

3.Kakue cTwim oOWEeHUs Bbl 3HaeTe, M KAaK OHU OTpaXarwTcs Ha

KoH(IMKTax?

Tema 3.
OcHoéHble MoOenu nogedeHuss U CMUuiu OOWeHUs TUYHOCMU 8 KOHGQDIUKIMHOM
83aUMOOEUCMBUU.
KonTpoiibHBIE BOIIPOCHL:

1.Kakue TMYHOCTHBIC Ka4eCTBa OTIIMYAIOT KOH(PIUKTHBIX JTUYHOCTEH?

2.B ueM ocobGeHHOCTH pedIeKCMBHOTO OOIIECHHS, U KaK OHO BIIMSET Ha
MOBEJICHUE CTOPOH B KOH(IUKTE?

3.Kakue cTtunm oOIEeHHUs Bbl 3HAeTe, M KaK OHHU OTpaXaloTcs Ha
KoH(pIUKTaxX?
Ilymu u cnocobwvl npedynpescoenust u paspeulenusi KOHQGIUKMmMoa.
KoHTponpHBIE BOITPOCHL:

1.PackpoiiTe 0OCHOBBI TPOTHO3UPOBAHUS U IPODUIAKTHKN KOH(DIUKTOB.

2.HazoBuTe TUTUYHBIE CTIOCOOBI OIIEHKH PE3YyJIbTATOB JACSITEIHLHOCTH.
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3.HazoBute ycmoBus u  (QakTOphl KOHCTPYKTUBHOTO  pasperieHus

KOH(ITUKTOB.

Tema 4.
Texnonozuu paspewienus KOHQIUKMOE
KoHTponbpHBIE BOITPOCHI:

1.YT0 MOXHO OTHECTHM K OCHOBHBIM TEXHOJIOTUSM IPOrHO3UPOBAHUS U
npoGUIAKTUKN KOH(IUKTOB?

2.Yto  sBnseTCS  TUNMYHBIMH  CHOCOOaMH  OLEHKHM  Pe3yJIbTaToB
JEeSATENBHOCTN?

3.Kakue ycnoBusa u (pakTopbl KOHCTPYKTUBHOI'O Pa3pelieHHs] KOHPIMKTOB
BbI 3HaeTe?
Dakmopsl U MeXaHu3Mvl pazpeutenus GHYMPUIUYHOCMHBIX U 6HYMPUSPYNNOBbIX
KOH@IUKMOS.
KoHTponbHbIE BONIPOCHI:

1.Yro Takoe 3amUTHBbIE MEXaHU3Mbl, M Kakue U3 HUX Hauboiee
KOHCTPYKTUBHBI?

2.UT0 J€XHUT B OCHOBE MEXIPYyNTOBOr0 KOHGIMKTA?

3.Ilepeuniciure OCHOBHBIE CHOCOOBI pPA3PEIICHHUsS BHYTPHUIMYHOCTHBIX
KOH(DITUKTOB.

4.Ha3oBuTe TUIIBI POJIEH U OCHOBHBIE IPYIIIbI POJIEBBIX KOH(IUKTOB.

Tema ).
Ycnosus paspewenus cemetinvix KoH@AUKMO8, KOHGIUKMOS 6 chepe ynpaesnienus
U YCLoBUSX YUeOHOI 0esimelbHOCU
KoHTpoJibHBIE BOIIPOCHL:

1.Yto cnocoOCTByeT NmpeaynpexacHUu0 KOHQIUKTOB MEXAY POAUTEISIMU U
IETbMU?

2.YTo sBNs€TCS UICTOYHUKAMH KOH(MIUKTOB B cpepe ynpapiieHus?
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3.HazoBute 0CHOBHBIE CTTIOCOOBI pa3pelieHuss KOHPIUKTOB MEXTYy yUUTEIEM
U YYCHHKaMH.
Meouayusa. Texnonoeuu ynpagnenus KOHIUKMamu
KonTposibHBIE BOIIPOCHI:

1.Ha3oBuTE OCHOBHBIE 3TAIBI IEPETOBOPHOIO MpOIIECca.

2. HazoBute Tpu BapraHTa IOCPEAHUYECTBA.

3. Ha3zoBUTEe OCHOBHBIE MOJIENIM MOBEAECHUS B IEPETOBOPHOM IIPOIIECCE H
JaiTe UX XapaKTEPUCTUKY.

4. Chopmynupyiite onpeerncHrue MaHUTYJISIINN.

5. Ilepeuncnure MAaHUIYJISIIIUY, OCHOBAHHBIE HA MTPAaBUJIAX MPUIHYHSL.

6. [lepeuncirure MaHUIYJISILIUU, HAPABJIEHHBIE HA YHUKEHUE ONIOHEHTA.

7. Kak cOOTHOCATCS MEXIy COOOW MOHSATHS: «CTPATErusi MNeperoBOPHOIO
IIPOIIECCa» U «TAKTHUKU MEPErOBOPHOIO mpouecca»?

8. [lepeunciauTe OCHOBHBIE CTPATETHH B IEPETOBOPHOM ITPOLECCE.

9. Ilepeuncnure OCHOBHBIE TAKTUKH B IEPETOBOPHOM IMPOLECCE.

10. HGpGLII/IC.TII/ITC IMPHUEMBbI TAKTUKH «BBIDKHUMAHHSA YCTYIIOK)).
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6. YuyeOHO-MeTOAUYECKOE ODecreyeHue I CaMOCTOATEIbHOH PadoThI

oﬁyqammnxm no JTUCIMIIIMHE

6.1 ®opMbI BHEAYTUTOPHOI CAMOCTOATEIbHOI PA0OTHI

OcHOBHast 1Elb CAMOCTOSITENBHOM pabOThl CTyJEHTa MpU H3YUYEHUU
TUCIATUIAHBI b1.B.03./1B.04.03 «Kondnuxronorus» — 3aKpENuTh
TEOPETUYECKUE 3HAHUsS, TMOJYyYCHHBIE B XOJE JICKIIMOHHBIX 3aHATHM. [my0Goko
W3Yy4YUTh, UCTIOJIb30BAB PEKOMEHOBAHHYIO JINTEPATYPY, & TAKXKE JIEKIIHH I10 KypCy,
OCHOBHBI€ TEOPETUUYECKHE ACIEKThI JUCLHMUIUINHBI, CBSI3aHHBIE C COBPEMEHHBIMH
npobsieMaMu KOPIOPATUBHOTO 0€CKOH(MIUKTHOTO OOIIECHHUS.

B mpormecce camocTosiTenbHONW pabOTHl CTYNEHTHI JOJKHBI OBJIAJETh
MPAKTUYECKUMHU HaBBIKAMHU HCIIOJIb30BaHUS METOJIOB I1IEHOOOpa30BaHMS, PEIIUB
MPAKTUYECKUE 3a/1aud, MPEACTaBICHHbIE B METOJAMYECKUX YKa3aHUSAX Kadeapsl.
CamocTtosTenpHass paboTa CTyJAeHTa B TMIPOIECCe W3YYCHHUS JUCIUILIMHBI
BKJIIOYAET:

- OCBOCHHE PEKOMEHJ/IOBAHHOM TMPENOJAaBaTeIEM ¢  METOAUYECKUMU
YKa3aHUSIMU TI0 JIAHHOW JUCIMIUITMHE OCHOBHOM M JIONOJHUTEIBHON YyueOHOM
JIUTEPATYPHI;

- U3y4YEHUE KOPIIOPATHBHBIX OOPa30BATEIBHBIX PECypcOB (IEKTPOHHBIH
yueOHbIi Kypc Ha tuiatrdopme C/IO Moodle, anekTpoHHbIe OMOIUOTEKH);

- CaMOCTOATEINIbHBIN MoUcK uHpopmanuu B UHTEpHETE;

- BBINIOJIHEHUE  PA3HOYPOBHEBBIX  33Jad W  TBOPYECKUX  3aJIaHUMU,
npencTaBiaeHHbIX B DYK;

- KOHCYJIbTAIIMH 110 HanOoJIee CII0KHBIM BOIIPOCAM;

- yqactue B paboTe HAay4yHOTO KpyXKKa 10 Kadeape ¢ eXKEerogHbIX
CTYJCHUYECKUX HAYYHBIX KOH(PEPEHIINIA;

- BBIIIOJIHCHHUC KOHTpOHBHOﬁ pa6OTBI>’<>l<>l< (KOHmpOJZbHa}l paboma He npedycMompeHa
VUEOHbIM HIAHOM U 8bINOJHACMCS NO JCENAHUIO 00YUaAowuxcsi 0Jisi peimuned EPC);

- MOJITOTOBKY K 3a4ETy.
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Ha camocTosiTenbHyt0 paboTy CTyA€HTOB, OOYYAIOIIUXCS M0 HAMPABICHUIO

noarotoBku 38.03.02 «MeHemkMeHT», TpoPmib «YTpaBleHUE TMPOEKTAMUY,

OYHO-3204HOM (hopMBbI 00yUeHHs], OTBOAUTCS 84 yaca (Tabnuma 6).

Tabmuma 6. —

JUCHUITIIINHE

b1.B.03./1B.04.03

TpynoeMKoCcTb CaMOCTOATENBHOW PabOThI

«Kondpnuxronorus»

CTYACHTOB 11O

JIIA HarpaBJICHUA

noaroroBku 38.03.02 «MeHemxkMeHT» Tpoduiib «YTpaBlIeHUE MPOCKTAMU»,

(ouHO-3a04Has popma oOydeHHs)

HaunmenoBanue
pas3aenoB, TEM,
BXOJSIIINX B

dopma BHEAYIUTOPHON CaMOCTOATEIIbHOM
paboThI

YkazaHue pa3[eioB U TEM,
OTBOJIUMBIX Ha
CaMOCTOSITEIbHOE OCBOCHHE

JUCLIMILINHY 00y4aromuMucs
Tema 1. PaGora ¢ yuebHO#, Hay4uHOU U cripaBouHON | COIMATbHO-TICUXOJIOTHIECKast
Bo3HukHOBeHUE U JIUTEPaTypON; N3y4CHHE MAaTEPHUAJIOB XapaKTepUCTUKA KOHQIINKTA
pa3BuUTHE HMHTEPHET-PECYpPCOB; pa3dop BOMPOCOB 110
KOH(JIMKTOJIOT HH. TeMe 3aHATHUS U3 pabouelt mporpaMmsl

JMCUUIUIMHBL, paboTa B MHTEPAKTUBHBIX

pabouux TeTpajasix, MOArOTOBKA K PEILICHHIO

CUTYalLlMOHHBIX 3a/1a4 U TECTUPOBAHUIO,

IIOATOTOBKA K IIPAKTUYECKUM 3aHATHM;

paboTa c 3JeKTPOHHBIM yU4eOHBIM KYypCOM Ha

matdhopme CIIO Moodle
Tema 2. [ToaroroBka K NpakTUYECKUM 3aHATUAM MexaHu3Mbl BOSHUKHOBEHHUS U
Ilcuxonoruueckne Paborta ¢ yueOHOI, HAy4HOH U CLIpaBOYHON | Pa3BUTUS KOH(DIUKTOB
COCTAaBJISIOLINE JUTEPATYPON; U3yUYECHHUE MATEPUATIOB
KOH(JINKTA. HUHTEPHET-PECYPCOB; pa300p BONPOCOB 110

TEME 3aHATHS U3 pabouell IporpamMmmsl

JUCLUIUINHBL, paboTa B MHTEPAKTUBHBIX

paboumx TeTpaasxX, HOArOTOBKA K PEIICHHUIO

CUTYallMOHHBIX 3a/1a4 U TECTUPOBAHUIO,

MOJIOTOBKA K NMPAKTUYECKUM 3aHATHIM;

paboTa ¢ 3JeKTPOHHBIM yU4eOHBIM KypCcOM Ha

mwiardpopme CJ10 Moodle
Tema 3. PaGora ¢ yuebHoi1, Hay4HOil 1 cripaBouHoil | [loBeneHne TMYHOCTH B
Ockananus JUTEpaTypoii; N3ydeHHE MaTepHUajIoB KOH(IINKTE
KOH(JIUKTA. HUHTEPHET-PECYPCOB; pa300p BOMPOCOB 110

OcHOBHBIE MOJICTTH
[MOBEIEHHUS U CTHIIN
OOIIEHMS TNYHOCTH
B KOH(QJIUKTHOM

TeME 3aHATHS U3 pabouell NporpamMmmbl
JTUCIUILTUHBL, paboTa B MHTEPAKTUBHBIX
paboumx TeTpaasx, MOArOTOBKA K PEILICHUIO
CUTYAIIMOHHBIX 337]a4 U TECTUPOBAHUIO,

B3aUMO/ICVICTBUHU. IIOATOTOBKA K MPAKTUYECKUM 3AHITHUIM;
paboTa ¢ 3JeKTPOHHBIM yU4eOHBIM KypcOM Ha
mwiatopme CJ10 Moodle
Tema 4. Pabota ¢ yueOHoii, Hay4HOI 1 cipaBoyHOM | TexHoNOrMM pazpemeHus

[Tytu u cnocoObI
OPEaYIPExICHUS U

JUTEPaTypOii; N3yUCHHE MAaTEPHAJIOB
HMHTEPHET-PECYPCOB; Pa3dop BOMPOCOB MO

KOH(JIMKTOB
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HanmenoBanue YkazaHue pa3[eioB U TEM,

pas3aenoB, TEM, dopma BHEAYIUTOPHON CaMOCTOATEIIbHOM OTBOJUMBIX Ha
BXOJISIINX B paboTHI CaMOCTOSITENIbHOE OCBOCHHE
JUCLUILTUHY o0y4JaImuMucs
paspenieHus TeMe 3aHATHUS U3 paboueit mporpaMmsbl
KOH(JIMKTOB. JTUCHUILTUHBL, paboTa B MHTEPaKTUBHBIX
pabouux TeTpajasx, MOArOTOBKA K PEIICHHIO
CUTYallMOHHBIX 33/1a4 U TECTUPOBAHUIO,
MOJITOTOBKA K MPAKTUYCCKUM 3aHSITHSIM;
paboTa ¢ IEKTPOHHBIM yUeOHBIM KypcoM Ha
mwiargopme CIO Moodle
Tema 5. Pabota ¢ yueOHOM, HAyYHON U CITPaBOYHOMN TexHomoruu 3pPeKTUBHOTO
TexHonoruu JTUTEPATYPOi; U3yueHHE MaTepHAIIOB OOIIEHUS ¥ PallMOHATIHLHOTO
pasperieHus HWHTEPHET-PECYpPCOB; pazdop BOIPOCOB MO NoBe/IeHUs! B KOH(IIUKTE
KOH(JIMKTOB. TEME 3aHATHS U3 pabouell IporpamMmmsl
DaxTopsl U JTUCIUILTUHBL, paboTa B MHTEPaKTUBHBIX
MEXaHU3MBI pabouunx TeTpajsx, MOATOTOBKA K PEIICHHIO
pasperieHus CUTYaIlMOHHBIX 33/1a4 ¥ TeCTUPOBAHUIO,

BHYTPWJIMYHOCTHBIX | MOATOTOBKA K MPAKTUYECKUM 3aHATHUSAM;
Y BHYTPUTPYIIIOBBIX | paboTa ¢ 3JIEKTPOHHBIM Yy4€OHBIM KYpCOM Ha
KOH(JIMKTOB.

mwiatgpopme CJ1O Moodle

Uroro:

84 yaca

6.2 MeToanueckoe oOecrnedeHue JJs1 AyAUTOPHOM M BHeayIHTOPHOI

CaMOCTOAATEIbHOI PadoThI

[IpoBeneHne ayauTOpPHOW CaMOCTOSITEIbLHOM  pabOThI  MpejrosiaraeT

KOMaHJHYI0 pa0OTy HpH MOATOTOBKE COOOMIEHWH IO aHAJIU3y JIUTEPATypPHBIX

HMCTOYHUKOB (KHHT, CTaTel, MaTepualioB KOH(EPEHIMI) Ha 3aJaHHYI TEMy,

IMOATOTOBKY OTBCTOB HAa KOHTPOJILHBIC BOITPOCHI 11O TEMaM JUCHUILIIIMHBI, PCIICHHC

CUTYAallMOHHBIX 3aJ1a4v.

Hepequb KOHTPOJBbHBIX BOIIPOCOB 10 TUCHUIIJIUHE

3.
4.

[TonsiTre KOH(MINKTA, €TO CYIIHOCTh U CTPYKTYPA.
VYcnoBus BO3HUKHOBEHUSI KOH(IIMKTA.
YyacTHUKM KOH(DJIMKTAa U UX XapaKTEPUCTHUKA.

[Ipeamer xoH(pauKTa, 00pa3 KOHMIUKTHOW CUTyaIlid, MOTHBBI

KOH(bJ'II/IKTa M 11031 HU KOH(I)J]I/IKTYIOIIII/IX CTOPOH.

21




5. Tunomorun KOH(MIUKTOB: MO COCTaBYy YYaCTHUKOB, MO cdepam
NPOSIBIICHUS, 10 CTENEHU JUIMTEILHOCTH W HANpPsDKEHHOCTH, MO TPEIMETy, IO

COIIMaJIbHBIM ITOCJICACTBHAM.

6. OOBEKTUBHBIE U CYOBEKTUBHBIC TPUIHHBI KOH(DIIUKTA.

7. [IpuuriHa 1 KOHPIUKTHAS CUTYALIMSL.

8. Tunbl KOHQIUKTHBIX CUTYALIH.

9. JuHamuka KOH(QIIMKTA. Orarbl pa3BUTHSA KOH(JIMKTA:

BO3HUKHOBEHHE W Pa3BUTHE KOH(MIUKTHOM CUTyallMu; OCO3HAHUE KOH(IMKTHOU
CUTyalldd; Hayajio OTKPHITOrO KOH(JIMKTHOTO B3aUMOJCHCTBUS; pPa3BUTHE
OTKPBITOTO KOH(MIUKTA; pa3penieHue KOHMIUKTA.

10.  ®a3wl koHpIUKTA: HavallbHAs (a3a; gasza noabeMa; MUK KOHMIMKTA;
¢aza cmana.

11.  TIlo3uTwBHas W HETaTUBHAs POJIb KOH(JIUKTOB B JKU3HU YEJIOBEKA U
oO11ecTBa.

12.  ®opmyibl KOHDIUKTA.

13.  3aBUCHMOCTb KOH(DIUKTA OT KOH(IUKTOI€HOB.

14.  3akoH »Sckamanuu KOH(MIWUKTOB. 3aBUCUMOCTh KOH(IMKTa OT
KOH(MJIUKTHON CUTYallMM U WHIIUJICHTA.

15.  3aBucuMOCTb KOH(IIMKTA OT ABYX U 00Jie€ KOH(DJIUKTHBIX CUTYalUN.

16. KoH(IUKTHI ¥ TpaHCAKTHBIN aHAIIN3.

17. Tlonstue TpaHzakuuii U ux tunsl (J. bepH).

18. IloBeneHuyeckue XapaKTEpUCTUKH OCHOBHBIX TpaHcakuuii (Poaurens,
B3pocinsiii, PebeHok).

19.  AATOpuTM TPaHCAKTHOTO aHAJIA3A.

20. Crpareruu ITOBEICHUSA B KOH(DITUKTE (comepHHYECTBO,
COTPYIHHMYECTBO, KOMITpoMHUcC, n3beranue, npucrnocodienue) (K. Tomac).

21.  Konduuxt u manunysauus (P. Yanguan).

22.  Tumbl KOHGIUKTHBIX TUIHOCTEH.

23. Teopus akuentyaruu xapaktepoB (K. Jleonrapn, A.E. JIluuko u ap.).

24.  KoH(pAMKTHAs IMYHOCTH JEMOHCTPATUBHOIO U PUTHIHOTO TUIIA.
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25.  KoH(aukTHas JUYHOCTh HEYIIPABISIEMOTO U CBEPXTOYHOTO THUIIA.

26. KonHhpnukTHAsS TMIHOCTH «OECKOH(IMKTHOTOY THUIIA.

27. Ilpuemsl oOLEHUS ¢ KOH(DIUKTHBIMUA TUYHOCTSIMH.

28. Tlonsarue TexHomoruii 3pGHEeKTUBHOTO OOIICHHS U UX PAa3HOBUIHOCTH.
OO6mieHne Kak OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM B3aUMOCHCTBUM.

29. KOMMYHMKATHBHBIN, WHTEPAKTUBHBIA M TMEPUENTUBHBIA AaCIEKTHI
oO1eHns ¥ uX GyHKIMH B KOH(IIHKTE.

30. [HocTuxkeHue B3aMMOIMOHUMAaHUS, KOHCTPYKTUBHOTO B3aUMOJICUCTBUS
Y OMIATUH B OOIIECHUH.

31. IloHATHE TEXHOJIOTUH PALIMOHAIBHOTO MIOBEICHUS B KOH(IIUKTE.

32. IlpaBuia u KOAEKCHI MOBEACHUS B KOHPIMKTHOM B3aHUMOJICHCTBHH.

33. Ilomatne W OCHOBHOE COJEpKAaHUE YIPaBICHUS KOH(MIUKTOM:
MPOTHO3UPOBAHUE, NPEAYNPEKICHUE, CTUMYJIUPOBAHUE, PEryJIUPOBAHHE U
pasperieHue.

34. IlyTtu npeaynpexaeHust KOHMIUKTA.

35. TexHomoruu  peryaupoBaHusi  KOH(QIUKTa:  WHOOPMAIMOHHBIE,
KOMMYHUKATHBHBIE, COL{UAIBHO-TICUXOJOTUYECKHE, OPraHU3al[MOHHBIE.

36.  DTtamnbl peryaupoBaHusi KOHQIUKTA.

37. Ilpeanochuiku, (OpMBI U CIOCOOBI pa3penieHus] KOH(IUKTOB.

38. ®axTopsl 0OpalIeHUs] K CUIOBBIM METO/IaM pa3perieHuss KOHPIMKTOB
(I1. Kapuesan u 1. [Ipyurr).

39.  AJrOpuTMBI JEATEIBHOCTA PYKOBOAUTENS [0 YIPABICHUIO
KOH(JIMKTaMH.

40. ®axTopbl NPUHITHS KOHCTPYKTUBHBIX PEIICHUN MO KOHPIHUKTY.

41. Mogens TPUMEHEHHS BJIACTH IO PAa3PEIICHUI0 KOHPIMKTOB 1o X.
Kopuenunyc u L. ®aup.

42. IleperoBopHslii mpoLECC: CONEPKAHNUE, IPUEMBI, MOJEIH.

43. «Meroa nmpUHUMIIHAIBHOTO BEJICHUS MeperoBopoB» P. @umepa u V.

Opn.
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44. Mogenb «B3aUMHBIX BBITOI» U MOJIETh «YCTYMOK — COMMmKeHus» Jx.
Py6una.

45. Mopaenun mnOBenEeHUS TMAPTHEPOB B  IEPETOBOPHOM  IPOLIECCE
(«MB36eraromuiiy, «Y crynaromuiny, « Otpunatonuiiny, «Hactynaromuiig).

46. MaHUNYJATUBHBIE TEXHOJIOTHUH B IIEPETOBOPHOM MPOLIECCE.

47. TexHONOrMU CTpaTEruil U TAKTUK B IEPETOBOPHOM IIPOLIECCE.

48. Tumbl cTpaTeruii: «BBIUTPHILI-BBIUTPHIIDY, «ITPOUTPHIII-BBIUTPHIID),
«MPOUTPHIII-ITPOUT PHIL, «BBIUTPBIII-BBIATPHIIID).

49. TakTtuku IIEPErOBOPOB: «BUIUMOE COTPYAHUYECTBOY,
«JI€30pHEHTAlM TMApTHEPA», «IIPOBOKALMS YYBCTBA KaJOCTH Yy IMAapTHEPAY,
«yJIbTUMATUBHAS TAKTHKA», «JIaBUPOBAHUE PE3EPBAMH YCTYIIOK.

50. TakTuueckMe TPHEMBL:  «3aKpbITas JBEPb», «BHU3UPOBAHHUEY,
«BHEIIHSS OTMIACHOCTHY U JIp.

51.  VYperynupoBaHue KOH(IMKTOB C MOMOIIbIO BMEIIATEIbCTBA TPEThEH
CTOPOHBI KaK OJiIHa U3 OPM KOHCTPYKTHUBHOTO yNPaBICHUS KOHPIUKTaAMHU.

52.  OcHoBHble (OpMBI pazpelieHusi KOHGIMKTOB C MOMOIIBIO TpPEeThen
CTOPOHBL.

53.  ApOutpax. «Mogenb apOuTpaxa», €€ ajIrOpuTM: BBIABICHHUE U
ySCHEHHE CYTH NpoOJeMbl, MOpeanojaraioiiee cOop W aHanu3 HHPOpMaIUH,
HaIpaBJIeHHBIH Ha (HOpMyIHpOBaHHE MPOOJIEMbI; BCECTOPOHHEE PACCMOTpPEHHUE
aNbTepHATUB; BHIOOP BapUaHTA PEIICHUS HA OCHOBE ONPEIEIECHHBIX KPUTEPUEB €r0
3 PeKTUBHOCTH.

54. HenocraTku apOuTpaxa.

55.  MeauaTropcTBO Kak COACHCTBUE TPETbEH CTOPOHBI JABYM JPYyI'UM B
pelIeHnU CIOPHON POOIEMBI U TOMCKE COTJIAIICHHUS.

56. Menuatopckasi  JeSATENBHOCTh, €€  BO3MOXHBIE  (QOpPMBI U
Pa3HOBUJIHOCTH, (PAKTOPBI U KpUTEPHUH d(PPEKTUBHOCTHU, CTUIIH U TEXHUKH.

57. llonsATre BHYTPHWIMYHOCTHOTO KOH(IMKTA.

58.  OcCHOBHbIE TICUXOJOTMUYECKHE  KOHIENIUU  BKYTPUIMYHOCTHBIX

KOH()JIMKTOB.
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59. IIpobreMa BHyTPHIMYHOCTHOTO KOH(IIMKTA BO B3MIsiAax 3. dpeiina.

60. Teopus KOMIUIEKCa HEMOJHOLIEHHOCTU A. Ajiepa.

61. VYwuenue o0 skcrpaBepcuu u uHTpoBepcuu K. FOHra.

62. KoHuenius «3K3UCTEHIHAIBHON TUX0TOMUN» J. Opomma.

63. Teopus NCUXOCOUHATBHOTIO Pa3BUTUA J. DPUKCOHA.

64. MotuBaunoHHble KOHQIUKTHI 10 K. JleBuny.

65. IIpobreMa BHYTPHMIIMYHOCTHOTO KOH(MIUKTA B paMKax KOTHUTUBHOUN U
I'YMaHUCTHUUYECKOU MCUXOJIOTHH

66. ®opMbl NPOSABIECHHUS MU CIHOCOOBI pa3pelleHUsT BHYTPUIMYHOCTHBIX
KOH(ITUKTOB.

67. llomstme »>MoIHMHM, OSOMOIIMOHAJILHOrO HHTEIeKTa. IloHmManme
AMONUNA. DMIATHUS.

68. BrIcBOOOXKIEHUE DMOILIUH.

69. TexHosmoruu ynpaBi€HUs 5SMOLMSAMH B IEPErOBOPHOM IIPOILECCE.
J. CkOTT ¥ ee TEeXHOJOTMH YIPaBIEHUS OMOIUSAMU («3a3eMIICHHEY,
«BU3YAIHM3ALUA», KIIPOCIIUPOBAHNUEY, KOUUILIEHUE ayPhI»).

70. IlpaBuna CamMOKOHTPOJIE HMOIUN (SMOLMOHAIBHAS  BBIAEPKKA;
palMoHanM3alus SMOLMH UM MOAJEp)KaHUE BBICOKOM CaMOOLEHKHM) U HX
IIPUMEHEHUE B IEPETOBOPHOM IPOLIECCE.

71.  Tlonsatue ynpaBiIeHHS U YIIPABICHYCCKUX KOH(IMKTOB.

72.  HctoyHuku KOH(MIMKTOB B cpepe yInpaBieHHUs.

73.  Knaccudukauusi KOHQIUKTOB B chepe yrnpaBieHuUs.

74.  Qumarroctuyeckast Mojienb koHbukTa JI. ['punxenra.

75.  Cnernuduka GopM MPOSIBICHUS YIPABIEHYECKUX KOH(DIUKTOB.

76. YcnoBus  OpenoTBpalleHHs  KOH(QIMKTOB B YNPaBIECHYECKOH
AesTenbHOCTU. Pa3pelienne yrnpaBieHuYeCKUX KOH(IUKTOB.

77. lloHsiTHe TPYNIIOBBIX KOHPIMKTOB U UX CTPYKTYpa.

78. Krnaccudukanus rpynnoBbIX KOH(IUKTOB.

79. OcobOenHoctu oOpa3a KOH(MDIUKTHOW CHUTyallud B TPYMNIOBBIX

KOH(IUKTaX.
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80. «/lennauBuayanu3zanus» BOCOPUATUS U TPYIIIOBas aTpUOyLIUSL.

81. KoH(AMKT THNA «JIMYHOCTH — TPYTIa» U €ro 0COOCHHOCTH.

82. KoH(QAMKT MeXAy JUAEpPOM M TPYNION; KOHPIHUKT MEXAY PAI0BBIM
YJIEHOM TI'PYIIbI U TPYIIION.

83. IlpuuuHbl KOHMIUKTA «IMYHOCTH — IPYIINA» U UX NPOSBICHUS B
Pa3IUYHBIX BUAAX MPOPECCUOHATBHON JEATENBHOCTH.

84. CouuaJbHO-NICUXOJOTUYECKHE W HHIYCTPUAIBHO-IICUXOJIOTMYECKUE
PUYMHBI.

85. Ilyrtu pazpeniennsi KOHGIUKTOB MEXAY JTUIHOCTHIO U TPYIIIOHN.

86.  MexrpynnoBble KOHQJIUKTBI, UX TPUUUHBI U QYHKIUH.

87.  Kiaccudukanus MeXrpynmnoBbIX KOHQIUKTOB.

88.  ®dopmbl NMPOTEKaHHUST MEXTPYIIOBBIX KOH(MIMKTOB M CIOCOOBI HMX
pa3pelIeHHUs.

Texkymuii KOHTPOJb OCYILIECTBISIETCA B XOAE€ YueOHOro mpolecca Hu
KOHCYJIbTUPOBAHUSI CTYACHTOB, II0 PE3YJIbTATaM BBIIOJIHEHUS CAMOCTOSITEIIBHBIX
pabot. OCHOBHBIMH (hOpMaMHM TEKYILETO KOHTPOJIS 3HAHUH SIBISIOTCS:

— 00CyX/eHHe BBIHECEHHBIX B IJIaHAX MPAKTUYECKUX 3aHATUH BOIPOCOB
TE€M U KOHTPOJIBHBIX BOIIPOCOB;

— PpelLIeHUE CUTYAIIMOHHBIX 337a4, TECTOB U UX 00CYX JAEHUE B TOUKH 3PECHHUS
yMeHHsl (OpPMYyJIMPOBAaTh BBIBOJbI, BHOCUTH PEKOMEHJAIMM U MNPUHUMATH
aJICKBAaTHBIE YTIPABIEHYECKUE PEIICHHUS.

O [aHHOM TOJIXOJl€ K OILIEHKE 3HAaHUW CTYJIEHTOB NIPErnojaBareib
UHPOPMUPYET CTYIEHTOB Ha IEPBOM IIpakTHUYeCKOM 3aHsATHMH. Ha mnocnemHem
IPAKTUYECKOM 3aHSITUU CTYJEHTaM COOOIAeTCs OLICHKA, KOTOPYIO OHU MOJIYy4aroT
no uroram pabotel B cemecTtpe. CTyIeHThl MOTYT YJIYYIIUTh CBOIO OLIEHKY IIO
uTOoraM paboTbl B CEMECTpe 3a CYeT OTpabOTKM MPOMYIIEHHBIX 3aHATUH.
OTtpaboTKa MpOMycKOB, UMEBLIMX MECTO [0 MPUYHUHE pabOTHI CTYI€HTOB BO BpEMsI
3aHATHUH, HE JIOITyCKaeTCsl.

[IpoMeKyTOUHBI KOHTPOJb MPOBOAMTCS B QopMe 3adera. 3ayeT Mo

yueOHoi mucummivae b1.B.03./1B.04.03 «KonduukTonorus» mnpoBOIUTCS B
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YCTHOM (opMe B BUJE OTBETOB HA BOMPOCHI U PEUICHHs] CUTYallMOHHOM 3a/1a4yu
WM TECTA.

Kputepun  OanbHON-pEUTHHIOBOM  OLUEHKM  TEKYLIEro  KOHTPOJIA
YCIIEBAEMOCTH COJEPKATCA B COOTBETCTBYIOLIMX METOANYECKUX PEKOMEHIALMAX

kadenps! «Punocodusi, ICTOPUS U TIPABOY.
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7. @OHI OIEHOYHBLIX CPeACTB sl NPOBEACHUS MNPOMEKYTOYHOI

aTTreCTallumn oﬁyqamnmxca no JIMCHMILJIMHE

IlepeueHp KOMIIETEHIMH M HMX CTPyKTypa B BHJA€ 3HAHUH, YMEHHMU
colaepkarcsi B pasfene 2 pabouell mporpaMMmbl «llepedeHp IIIaHUPYEMBIX
pE3yIbTAaTOB OCBOEHUSI 00pa30BaTEIbHON NPOrPaMMbl (MIEpEeYEHb KOMIIETEHIUI) €
yKa3aHUEM HMHIMKATOPOB UX JIOCTHKEHUS U IJIAHUPYEMBIX PE3YyJIbTaTOB 00YUYECHMUS

ITO AUCHUIIIIMHEY .

TunoBble KOHTPOJIbHBIC 3aJaHUHA UJIH MHbIC MAaTCPHAJIbI, HCOﬁXO]II/IMI)Ie

AJIH ONCHKHU MHIANKATOPOB JOCTUKCHUSA KOMHeTeHHHﬁ, yMEHI/Iﬁ U 3HAHMH

HUTOoroBbIil TECT

Bapuanm 1.

1. Kongummkr — 3710:

a) 6opb0a MHCHHIA;

0) crop, TUCKyCCHsl IO OCTPOH TIpodeme;

B) MPOTHBOOOPCTBO HAa OCHOBE CTOJKHOBEHHUS IPOTHUBOIIOJIOKHO HAIPaBICHHBIX
MOTHBOB WJIH CYKJICHUH;

T') COTIEPHUYECTBO, HATIPABJICHHOE Ha JIOCTH)KEHHUE TT0OE/IBI B CIIOPE;

1) CTOJIKHOBEHHUE MTPOTHUBOITOJIOKHBIX ITO3UITHH.

2. [IpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHUS 10 KAKOMY-JIHOO BOIIPOCY;

0) CTOJIKHOBEHUE UHTEPECOB;

B) HAaHECEHWE B3aUMHOTO yIIepoa;

r) 60ppOa MHEHMIA;

1) COTIEPHUYECTBO T10 MOBOJIy KaKOTro-JIMOo mpeaMeTa.

3. Heo0xoauMbIMH M JA0CTATOYHBIMH YCJOBHSMH BO3HMKHOBEHHMS KOH(JIHMKTA

MekKIY CyObeKTaMHU COIMAIBLHOT0 B3aUMO/IeiiCTBUS ABJISIIOTCS

a) HAJMYUE y HUX TMPOTHUBONOJIOXKHBIX CYKICHUH WJIM MOTHBOB U JKEIIAHHE XOTS OBl

OJTHOTO OJiepKaTh MoOe1y Hajl IPYyTUM;
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0) HamU4KMe y HUX MPOTHBOIOJIOKHO HAIMPABJICHHBIX MOTHUBOB WM CYXICHUW, & TAKKe
COCTOSIHUI IIPOTUBOOOPCTBA MEXTy HUMH,

B) HAJIMYKE Y HUX MPOTHUBOIIOJIOKHBIX TIO3HUIIMH U aKTUBHBIC JIEHCTBUS 00EUX CTOPOH TI0
JOCTUKEHHUIO CBOUX MO3UIINN;

') HAJIM4YUE Y HUX MPOTUBOMOJIOKHO HAIMPABJICHHBIX MOTUBOB U OTKPBITHIE 3aSBICHHS O
CBOUX TPEOOBAHUSX;

1) HaJJMYUe TPOTHUBOTIOIOKHBIX HHTEPECOB Y KaXIOTO M3 HUX OTCYTCTBHE BO3MOXKHOCTH
0 UX peau3alii.

4. KondauxTHas cutyanus — 310:

a) CIy4aiiHbIe CTOJIKHOBEHHS HHTEPECOB;

0) HaKOTIMBIIMECS MPOTHBOPEUUS, CBSI3aHHBIE C IEATEIFHOCTHIO CYOBEKTOB COIUAIEHOTO
B3aMMOJICICTBHSI, KOTOPBIE CO3AI0T TOYBY JIJIsl MPOTUBOOOPCTBA MEXKYy HUMU;

B) TMpoLEecC MNPOTUBOOOPCTBA MEXKIYy CYOBEKTaMHM COLMAIBHOTO B3aUMOICHUCTBUS,
HAIpPaBJICHHBIN HA BBISICHEHHWE OTHOLIEHUI;

T) IpUYMHA KOH(IIUKTA;

J) 3TaIl pa3BUTHS KOH(DIIUKTA.

5. IlpyynHa KOH(JIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATIBHOTO B3aUMOICHCTBUS;

0) cTedueHne 00CTOSITEHCTB, KOTOPbIE MPOSIBISIFOT KOH(IIUKT;

B) SIBJICHUS, COOBITUS, (DAaKThI, CUTyalllH, KOTOpPbIE MPEIIIeCTBYIOT KOH(MIUKTY U TPHU
OIpENIEIEHHBIX YCIOBUAX AEATEIBHOCTH CYOBEKTOB COLMAIIBHOTO B3aUMOJCHCTBUS BBI3BIBAIOT
ero;

T') HAKOIIMBILIMECS TIPOTUBOPEYHS, CBSI3aHHBIC C IEATEIHLHOCTHIO CYyOBEKTOB COIMAIBHOTO
B3aMMOJICICTBHSI, KOTOPbIE CO3AI0T TIOYBY ISl pEaTbHOTO B3aUMOACHCTBUS MEKIY HUMU;

1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

6. To, u3-32 yero BO3HUKAET KOH(PIUKT- ITO:

a) MOTUBBI KOH(DIINKTA;

0) Mmo3uIKK KOHMIUKTYIONUX CTOPOH;

B) IpeMeT KOH(DIUKTA;

T') CTOPOHBI KOH(INKTA;

1) 00pa3 KOH(PJIUKTHOU CUTYaITUH.

7. O0pa3 KOHPJINKTHOMH CUTYAI[UH - ITO:
a) TO, U3-3a YEr0 BO3HUKAET KOH(DIIHKT;
0) cyOBEKTHBHOE OTpPaXCHHE B CO3HAHHH CYOBEKTOB KOH(IMKTHOTO B3aMMOJICHCTBUS

npeaMeTa KOH(INKTA;

29



B) UCTHHHBIE BHYTPEHHHE TOOYIWTENbHbIC CHJIBI, MOATAJIKUBAIONIUE CYOBEKT
COIIMAJIEHOTO B3aUMOJICHCTBUS K KOH(PIUKTY;

T') TO, O YEM 3aSBISIFOT JPYT APYTY KOHPIUKTYOIINE CTOPOHEI,

N) CyObEeKTHBHOE OTpa)K€HHE B CO3HAHUHM CYyOBEKTOB KOHGIMKTHOTO B3aWMOJEHUCTBUS
eneit KOH(MIUKTA.

8. Unumaent- 3to:

a) CTEUCHHUE OOCTOSTENBCTB, SBISIFONTUXCS TIOBOJIOM JIJII KOH(DJIMKTA;

0) UCTUHHAS PUYNHA KOH(DIIUKTA,

B) HAKOIUBIINECS MIPOTUBOPEUHSI, CBSI3aHHBIE C JEATEIBLHOCTHIO CYObEKTOB COLMAIIBHOTO
B3aUMOJICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO TPOTHBOOOPCTBA MEKIY HIUMU;

T) TO, M3-32 YeTO BO3HUKAET KOH(IIHKT;

1) HEOOXO0IMMOE yCIIOBUE KOH(IJIUKTA.

9. CTOpOHBI KOH(IUKTA - ITO:

a) CyOBEKTHI COIMAILHOTO B3aUMOICHCTBHUS, HAXOSAIINECS B COCTOSIHUHM KOH(DIINKTA U
MOJIEPKUBAIOIIE (SIBHO WIIM HESBHO) KOH(DIUKTYIOIIHX;

0) TONBKO CYOBEKTHI COIMAIBHOTO B3aUMOJEUCTBHUS, HAXOMAIIUECS B COCTOSHUU
KOH(JINKTA,;

B) KOHKPETHBIC JTMYHOCTH, HAXOSAIINECS B COCTOSSHUM KOH(JIUKTA;

I') CyOBEKTHI COIMATBHOTO B3aUMOJICHCTBHUS, HAXOMIAIINECS B COCTOSHUHM KOH(MJIWKTA, U
MMOCPETHUK (MEeInaTop);

1) KOH(QJIMKTYIOIME CTOPOHBI B IEPETOBOPHOM MPOIIECCe O pa3pelIeHHI0 KOH(DIMKTA.

10. K kakomMy BHY OTHOCHTCS KOH(JIMKT, KOTOPbIii XapaKkTepu3yeTcsl TeM, 4YTO B

HEM CTAJKMBAKTCS JIB€ JUYHOCTH, B OCHOBE €r0 JIesKAT 00beKTHBHbIE MPOTHBOPEYNs U OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIONIEH COIUAIBHON CHCTEMBbI?

a) MEXIJIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEeXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JJTUTEIHLHOMY;

1) 1€CTPYKTUBHOMY.

Bapuanm 2.

1.Kondaunkrorenni- 31o:

a) croBa, neicTBUs (UM O0e3/IeHCTBUS ), KOTOPhIE MOTYT MPUBECTH K KOHQIHKTY;
0) mposiBIIeHUST KOH(IIUKTA, 00YCIIOBICHHBIE COIMATBHBIM CTaTyCOM JIMYHOCTH;

B) NIPUYMHBI KOHPIIUKTA, 00YCIIOBICHHBIE COLUATBHBIM CTaTyCOM JIMYHOCTH;
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I') COCTOSIHUE JINYHOCTHU, KOTOPBIE HACTYIAIOT MOCJE pa3pelIeHus: KOH(INKTa;

1) TIOBEJICHUECKHE PEAKIIUH JINYHOCTH B KOH(IIUKTE.

2. Omnpeneaure THN KOH(pIMKTa B ciaeaywomei curyauuu: «B o0mecTrBeHHOM
TPAHCHOPTE OAMH MACCAKMP HEYAsiHHO TOJIKHYJ Jpyroro, He HW3BHHHMBIINCH 324
NpuYHHEHHOE Heyno0cTBO. BTopoil maccakup B OTBeT HAa TOJYOK Harpyom/J nepBoMy
Naccakupy...B KoHeYHOM HTOre Meskay HUMHM BO3HHKJIA IPAKA...»:

a) tun b;

0) Tum B;

B) THUIT A;

r) tun b u B;

n) tun A u b.

3. Omnpenenure THN KOH(IUKTA B cjeaywmei curyanum: «Mexay aByms
COTPYAHMKAMHM He CJI0KMIUCh, oOoTHowmeHusi. Ilo ommdke nHcbMeHHOe 3ajaHme,
NpeJHA3HA4YeHHOe MePBOMY COTPYAHHKY, ObLIO agpecoBaHO BTopomy. Bropoii pacuenu
AaHHBIA (GaKT, KAK NONBITKY NMEPBOI0 «CBAJIUTb» CBOK padoTy Ha Hero. Mexxay HUMH
BO3HHMK OTKPBITbIH KOH(JINKT...»:

a) tut b;

0) Tun A;

B) Tut B;

r) tun b u B;

n) tun A u b.

4. Onpenennrte THN KOHGIUKTA B ciaeaywomei curtyauun: «HayaabHuK NpuHAI HA
padoTy COTpPyAHHMKAa B OJHO M3 IMOApAa3Je/ieHHil, He COrJI1acoBaB 3TOT BONPOC C
PYKOBOAHUTE/EeM [JaHHOIO TNOApa3je/ieHusi W 0e3 COOTBETCTBYIOILICH NPOBEPKH €ro
npogeccuoHa/IbHOM TNOATOTOBKH. Bckope o00HapyXkmjiocb, 4YTO0 BHOBb HPHHSATBIH
COTPYAHMK OKAa3aJcsl HEeCHOCOOHBIM BBINOJHATH OOS3AHHOCTH 10 JOJIKHOCTH...
PykoBoauresnb moapasaesieHusi B CayKeOHOM 3aMUCKe TOKJIAAbIBAET 0 NPo¢ecCHOHANbHOMI
HENPUIOJHOCTH HOBHYKAa M TpedyeT ero YyBOJbHeHHs. Mexay HAYAJIbHUKOM H
PYKOBOAHUTE/IEM NOAPA3/ieJeHUs] BOSHUK KOH(JINKT...»:

a) TuI A;

6) Tun B;

B) Tun b;

r) Tun B u b;

n) tun A, Bu b.
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5. K kakomy Ty KOHQJIMKTOB OTHOCATCH cjenyomue neiicreusi: «llpukazanue,
yrpo3a, 3aMe4aHune, KpUTHKA, 00BUHEHHE, HACMelIKa»?

a) CHUCXOJUTENIbHOE OTHOIIEHHE;

0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOUICHUS;

') HapyLLIEHUE dTUKH;

1) HEYECTHOCTh U UCKPEHHOCTD.

6. K kakomMy THNy KOH(JIMKTOB OTHOCATCS CJedyIOlIue AeCTBUS: YHU3UTEJIbHOE
yTelleHne; YHU3UTEIbHAS MOXBAJIa; YIPEK; MOAIyYUBAHUA?

a) XBaCTOBCTBO;

0) HapyIICHHUE dTUKH;

B) pEerpecCUBHOE MOBEJICHHE;

T') CHUCXOJUTEIHHOE OTHOIICHHE;

1) HETaTUBHOE OTHOIIICHHE.

7. HauBHbIe BONPOCHI; CCHUIKH HAa JPYruxX MNPH MOJYYEeHHH CHPABEIJIUBOIO
3aMe4yaHusi; TpepeKkaHusi — 3T0 (oOpMbI MNPOSIBJIEHUS] KOH(IMKTOIeHOB, KOTOpbIe
XapaKTepu3ylTcs KaK:

a) MPsIMOE HEraTUBHOE OTHOILICHUE;

0) XBaCTOBCTBO;

B) HEUECTHOCTh U HEHMCKPEHHOCTb;

T') MEHTOPCKHE OTHOIICHUS;

1) perpeCCUBHOE TIOBE/ICHHE.

8. BbiOepuTe ajgexkBaTHbIH BapUAHT mNoBedeHHs (KOMOMHAUMS M3 3 MO3UIUIA)
Tpancakuus «Poauresis»:

a) TpeOyeT, OLICHUBAET, MPOSBIISIET OECIIOMOIIHOCTH;

0) pyKOBOAMT, paccy>k/1aeT, aHATU3UPYET;

B) pa3roBapuBacT Ha PaBHBIX, MPOSBIISIECT YyBCTBA OOMIbI, TOKPOBUTEILCTBYET;

r) pabotaet ¢ uHpopMaluei, paccyKaaeT, aHAIU3HPYET;

I) TpeOyeT, OCYKAaeT, yUuT.

9. BoiOepuTe aneKBaTHBbIIi BapUAHT NOBeleHUs (KOMOMHaNUs W3 3 MO3MLMIA)
TpaHcakuus «Ped6énkar»:

a) MPOSIBJISIET YYBCTBO OOUbI, TOJUUHSAETCS, IIAJIHT;

0) TpeOyeT, paccykaeT, aHaIHU3UuPyeT;

B) OCYXKJIA€T, YYUT, MIOKPOBUTEIHCTBYET;

T') OLICHUBAET, MPOSBISET OCCTIOMOIITHOCTb, MPOSBIISIET YYBCTBO CTPaXa,

32



1) IOAYUHSIETCS, OJ00PSIET, YTOUHSET CUTYAIIHIO.

10. BbiGepute agexkBaTHbI BapUAaHT MoOBedeHMs (KOMOMHAUMS W3 3 TMO3UIIUIA)
TpaHcakuus «B3pociioro»:

a) MPOSIBJISIET YYBCTBO BUHBI, PYKOBOJAUT, YTOUHSET CUTYAIHIO;

0) paboTaet ¢ mHpOpMAIUEH, aHATH3UPYET, pa3TOBapUBAET HA PABHBIX;

B) TpeOyeT, MOKPOBUTEIHCTBYET. PYKOBOJIUT;

) pabotaet ¢ nuHoOpMaIen, MOKPOBUTEIHCTBYET, PyKOBOJIHT;

1) yTOUHSIET CUTYaIlHIo, paboTaeT ¢ nHpopMalueit, pyKoBOIUT.

Bapuanm 3.

1. YnpasieHne KOHPJIUKTAMHA — 3TO:

a) LieJIEHApaBJICHHOE BO3ACHCTBUE HA MPOLIECC €0 JUHAMUKY;

0) ueneHanpaBieHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMM 3aKOHAMHM BO3JCHCTBUS Ha
IIPOLIECC €r0 JUHAMUKHM B MHTEpECaxX Pa3sBUTHUSA WIN pa3pyLICHUH TOW COLMAIBHOM CUCTEMBI, K
KOTOpOM MMeEeT OTHOILIEHUE JTAHHBIN KOH(IUKT;

B) II€JICHAIIPABICHHOE BO3/IeHCTBHE HA KOH(DIMKTYIOUIMX B UHTEPECAX CHUKEHUS YPOBHS
HaNpspKEHHOCTH MEXy HUMY,

I) IeJeHANpaBIeHHOE, OO0YCJIOBIEHHOE OOBEKTHBHBIMU 3aKOHaMU BO3JEHCTBUS Ha
npouecc GopMUPOBaHUS AJEKBATHOTO 00pa3a KOH(MIUKTHOM CUTyallMd y KOH(JIMKTYIOUIUX B
MHTEpPECaxX CHWKEHUS YPOBHsI HAIIPSHKEHHOCTH MEKIY HUMU;

1) LIeJIEHANPaBJIEHHOE BO3/ICHCTBIE HA MOTHBBI KOH(DIUKTYIOLIHX.

2. Conep:kanue ynpasJieHUus] KOHQJIMKTAMHA BKJIIOYAeT:

a) TPOTHO3UPOBAaHUE, MpEeAYNpeKIeHHEe  (CTUMYJIUPOBAHUE),  PEryJIHpPOBAaHUE,
paspeleHue;

0) IpOrHO3MpPOBaHUE, NPENYNPEKICHNUE (CTUMYIHPOBAHUE), Pa3pelIICHUE;

B) IPOTHO3UPOBAHKE, PETYJIUPOBAHUE, PA3PEIICHNUE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pa3pelleHUE;

1) aHaJIU3 KOH(JIMKTHON CUTYyalluu, IPOrHO3UPOBAHUE, IPEAYIPEXKICHUE, pa3peLIeHue.

3. Ilpu3Hanue peaJbHOCTH KOHQIHUKTYIOIIMMH CTOPOHAMHM, JIETHTHMHU3ALMS
KOH(UIMKTA M HHCTUTYHHATU3ANUA KOHQJIMKTA BXOAAT B CO/iepKaHue:

a) MPOTHO3UPOBaHUE KOH(IIHKTA;

0) nmpeaynpexacHue KOHPIUKTA;

B) CTUMYJIMPOBaHUE KOH(DIUKTA;

T') peryJIMpOBaHNE KOHDIHMKTA;

1) pa3pelieHrne KOH(IINKTA.
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4. UacTuTYynHAIM3a0usA KOH(PJINKTA — 3TO:

a) Oompe/ieJIeHne MeCTa U BPEMEHH TIEPErOBOPOB MO Pa3pelIeHN0 KOH(INKTa;

0) co3maHuMe COOTBETCTBYIOIIMX OpPraHOB H pabouyux TIpyHmn IO PEryJIMpOBaHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) (popMa npuBieyeHHUs OOIIECTBEHHOCTH VI Pa3peIleHus] KOHDINKTA;

I') JOCTH)KEHHE COTJAICHHUS MEXTy KOH(DIUKTYIOUIMMHU CTOPOHAMH 10 NPU3HAHHUIO U
COOJTIOJICHHUIO YCTaBHBIX HOPM U TPABHII TIOBEACHUS B KOH(IUKTE,

1) oOpalieHne K MeAaTopy.

5. JlerutumMu3anusa KOH(PIUKTA — ITO:

a) OTpe/ieJIeHne MeCcTa U BpEMEHH TIEPErOBOPOB MO Pa3pelIeHuo KOH(INKTa;

0) co3maHuMe COOTBETCTBYIOIIMX OpPraHOB U paboyux TIpyHH IO PEryJIMpOBaHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) JIOCTHKCHUE COTJIAIIEHUS MEXIY KOH(IUKTYIOUMMH CTOPOHAMH IO NPU3HAHHUIO U
COOJIIOJICHUIO YCTAaBHBIX HOPM U MPaBHJI TIOBEACHUS B KOH(IIUKTE;

) o0OpaleHne K MenaTopy;

1) IpUJaHue KOH(IUKTY MIUPOKYIO OTJIACKY.

6. IlpyHuMNaMy ynpaBJieHUs] KOH(PIMKTAMM SABJISIIOTCH:

a) TJACHOCTh, OOBEKTMBHOCTb W aJIeKBaTHOCTh OIICHKH KOH(QUIMKTa, Omopa Ha
OOIIIECTBEHHOE MHEHHE, KOMIICKCHOE MCIIOJIb30BaHHE CIIOCOOO0B M IPUEMOB BO3ICHCTBUS;

0) racHOCTh, 00BEKTUBHOCTD U aJIeKBATHOCTh OIICHKH KOH(IIUKTA;

B) KOHKPETHO-CUTYallMOHHBIH MOAXO0/[, TJIaCHOCTh, ONOpa HAa MOJOXKHUTEIbHbIE KauecTBa
KOH(IIMKTYIOINX, TPUMEHEHUE OHOrpauueckoro MeToa;

I) TJacHOCTb, OMopa Ha OONIECTBEHHOE MHEHHWE, Y4YET HWHTEPECOB pPYKOBOJCTBA,
IPOTHO3MPOBAHUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYIMPOBaHHE, pa3pelIecHHE.

7. KTo U3 HM:Ke MepevyucJeHHBIX YYEHBIX pa3padoTaj Mojejb MPUMeHeHUs BJIACTH
110 pa3pelIeHNI0 KOH(JINKTA:

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u I11. ®eiip;

B) JI. Cxort u Y. JIukcos,;

r) M. [loita u 1. CxoTT;

1) P.®@umep u Y. HOpu.

8. IlpennochlikaMu paspemieHusi KOH(QJIMKTA SBJISIIOTCS:

a) JOCTaTOYHasl 3peNoCTb KOH(IMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IUKTA B €r0

pa3peleHuy, HaTuuue HeoOXOJUMBIX PECYpCOB U CPEACTB ISl pa3pelieHus: KOHQINKTa,
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0) noctarouHas 3penocTh KOH(IMUKTA, BHICOKMHA aBTOPUTET OJHOW M3 KOHQIMKTYIOIIUX
CTOPOH;

B) Haluuue HEOOXOJUMBIX pECypcoB M CpPEICTB MJis pa3pelieHus KOH()IUKTa,
NOTPeOHOCTh CYyOBEKTOB KOH(IIMKTA B €T0 Pa3pelIeHuH, KOJUIEKTHBHAsA (hopMa J1esTeTbHOCTH;

I') BBICOKHH aBTOPUTET OAHOM M3 KOHQIMKTYIOIIMX CTOPOH, KOJUIEKTHBHas (opma
JESITeIbHOCTH, JIUJIEPCTBO B IPYIIIE;

) CTWIb PYKOBOJCTBA, BBICOKHII aBTOPUTET OJHOM W3 KOH(MIUKTYIOIIMX CTOPOH,
KOJIJIEKTUBHAsA (hopMa JIeITETbHOCTH.

9. Yto oTHOCUTCHA K (popMe pa3penieHHsT KOH(PINKTA:

a) MOpHUIIaHKE, FOMOD, YOSKICHNE, YCTYIIKA;

0) ycTymnka, KOMIIPOMHUCC, YXO/I, COTPYTHHYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOCXKICHUE, FOMOD;

I') yCcTyIKa, TpeOoBaHusl, yOex1eHne, KpUTHKA;

1) TIOAYMHEHNE; IPUMUPEHNE; YOEKACHHUE, COTIIACOBAaHUE.

10. Kakue BHABI 1eSITEJILHOCTH 110 YIIPABJIECHUI0O KOH(IMKTOM aIeKBAaTHBI HA JTaIe
BO3HUKHOBEHHUSI U Pa3BUTHA KOH(PIUKTHON CUTyanuu:

a) MPOrHO3UPOBAHKE U MPEeAYNPEKICHUE (CTUMYIUPOBAHNUE);

0) MPOrHO3MPOBAHUE U MPENYNPEXKACHNE (CTUMYIMPOBAHKUE) U PETYIUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

T') TOJBKO TIPEAYIPEKICHUE (CTUMYITHPOBAHHUE) ;

Il) TOJIBKO pCTYJIMPOBAHUC.

Bapuanm 4.

1. OcHOBHBIMU MO/IeJIIMH NOBeAeHHUS JTUYHOCTH B KOH(PIUKTE SABJISIIOTCS:

a) KOHCTPYKTHUBHAS, pallMOHAIbHAS, JeCTPYKTHBHAS;

0) komnpomucc. 6oprda, COTPYTHUUYECTBO;

B) pallMOHAJIbHAS, UppallMOHAIbHAs, KOHQOPMUCTCKAS;

') KOHCTPYKTUBHAs, AECTPYKTHBHAs, KOH()OPMHCTCKAS,

1) 6opb0Oa, yCTyIKa, KOMIPOMHUCC.

2. Kro u3 HuWke mnepevyHC]eHHbIX Y4YEHBIX pa3padoTaj JABYXMEpPHYI0 Mojeib
cTpaTeruii moBeeHMs JUYHOCTH B KOH(PIUKTE:

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u I11. ®eiip;

B) JI. Cxort 1 Y. JIukcos;

r) M. [loita u 1. CxoTT;
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n) P.®umep u V. KOpu.

3. Ckoabko cTpaTeruii mnoBeJeHHs JIMYHOCTH KOH(QIMKTe BblIejasieTcs B
ABYXMEPHOM MOe/Iu:

a) l;

0)2;

B) 3;

r) 4;

n) 5.

4. Kakoe u3 coyeTaHMii MPUBOAUMBIX MOHSATHI HMeeT OTHOLIEHHME K CTPATErusimM
noBeeHUsI B KOH(JIMKTe:

a) CTPEeMHUTCS yJIaanuTh KOH(IUKT, MPOSBISET BBIACPKKY H caMOOOIalaHUe, YXOAUT OT
OCTpBIX BOIIPOCOB;

6) noOpoxenaTeaIbHO OTHOCHTCS K CONEPHHUKY; CTPEMHUTHCS YIaauTh KOH(IUKT; BEIET
ce0s OTKPBITO U UCKPEHHE;

B) CTPEMUThCA K Mobene B KOHGIMKTE, OTIMYAeTCS BBIACPKKON M caMooOiiajaHueM,
HEMOCJIEZI0BATENIeH B OLIEHKAX U CYKICHHUSX;

I) HE TMpPOSBISET AKTUBHOCTH, YXOIUT OT OCTPBIX BONPOCOB, OTKAa3bIBAE€TCS OT
KOMITPOMHCCA;

1) CTPEMHUTCS yIIAQJAUTh KOHQIIUKT, TOOPOKEITATEIEHO OTHOCUTCS K CONEPHUKY, YXOIUT
OT OCTPBIX BOIIPOCOB.

6. Omnpeneaure THN KOH(IMKTHOH JIMYHOCTH B CJEAYIOIIMM IOBeJIeHYECKHX
XapaKTePUCTHUKAM: X04eT ObITh B IEHTPe BHUMAHMS; IVIAHUPOBaHMeE CBOeHl 1esITeIbHOCTH
OCYIIECTBJISIET CHTYaTHBHO; KPONOTJIUBOI, CHCTEMATHYECKOI padoThbl n3deraer:

a) PUTUAHBINA THIT,

0) HeynpaBJsieMblil TUI;

B) IEMOHCTPATUBHBIN TUII;

T') CBEpXTOYHBIH THII;

1) «0€CKOH(DIIMKTHBIA THITY.

7.kaKHe IOBEJECHYECKHE XapPaKTePUCTHKH NPHUCYIIH KOH(IMKTHOH JHMYHOCTH
PUTHIHOIO THNA:

a) XoueT OBITh B ILIEHTPE BHUMAHMS, XOPOIIO NpUCIIOCAOIMBACTCS K Pa3iIHMYHBIM
CUTYyallUsIM, IJIAHUPOBAHUE OCYLIECTBISETCSA CTUXHUIHO;
0) CKpyIMyE3HO OTHOCUTCS K paboTe, MPeIbsIBISICT MOBBIIICHHBIE TpeOOBaHUS K ceOe U

JAPYTUM JIFOJSM, TI0I03PUTEIICH;
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B) BeAET ceOsl BBI3BIBAIOIIE, arPECCUBHO, MOJA03PUTENICH, XOPOIIO MPUCIIOCA0IHBACTCS K
Pa3IUYHBIM CUTYaLUsM;

r) o01a1aeT 3aBBIMICHHBI CAMOOIICHKOH, TIOJIO3PUTEINICH, IPSMOIMHESH U HE THOOK;

J) OTHOLIEHHE K IIIOJIM OIpeienseT TeM, Kak OHH K HeMy OTHOCATCS, OO0iagaeT
3aBBIILICHHON CaMOOIIEHKOM, HECAMOKPUTHUYEH.

8. Kakoe coueraHue mNOBeJIeHYECKHX XAPAKTEPUCTHK MNpHcylle KOHQPJIMKTHOM
JIMYHOCTH «0eCKOH(IMKTHOIO THIIA»:

a) Xo4eT ObITh B IIEHTPE BHHMAaHHA, H30€raeT KpOMOTIMBOW paboOThl, Ha JHIIO
AMOIIMOHAJILHOE TTOBEICHUE;

0) mogo3puTeieH, 00JagacT 3aBbIIICHHON CaMOOIIEHKON, TPSIMOJIMHEEH, OOU/TUHUB;

B) UMITYJIbCBEH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPHUTHYCH;

T') CKpYMHyJE3HO OTHOCUTCS K paboTe, MpeabsaBIseT MOBBIIICHHbIE TPeOOBaHUS K ce0e U
OKpYKaroIIKUM, 00J1a/1aeT MOBBIIICHHON TPEBOKHOCTb;

Jl) HEYCTOMYMB B OIEHKAX M MHEHMSIX, BHYTPEHHE MPOTHUBOPEYUB, 3aBUCUT OT MHEHMS
OKPY’KaIOIINX, JIETKO TOIAETCs BHYIIIEHUIO.

9. Kakoe coueraHme NOBeJeHYECKMX XAPAKTEPUCTUK Npucylme KOHPIUKTHOM
JIMYHOCTH «HEYNPABJISIEMOI0 THIIA»:

a) XoueT OBITH B IEHTPE BHUMAHHUS, H30eraeT KPONOTIMBOM pPabOTHl, Ha JIHIO
AMOITMOHAJIEHOE TIOBE/ICHUE;

0) mono3pureneH. O01anaeT 3aBbIIIEHHON CaMOOIIEHKOH, MPSAMOJIMHEEH, OOUIYUB;

B) UMITYJIbCUBEH, HEMPEICKa3yeM, arpecCUBEeH, HECAMOKPUTHYEH;

I') CKpyIyJE€3HO OTHOCHUTCS K paboTe, MpeabsBIISET 3aBbIICHHbIE TpeOOBaHUS K cebe U
OKPY’KaIOIINM, 00J1a/1aeT MOBBIIICHHON TPEBOKHOCTHIO;

1) HEYCTOMYMB B OLIEHKAaX U MHEHUSIX, BHYTPEHHE MPOTHUBOPEUMB, 3aBUCUT OT MHEHUS
OKPY>KaIOIIUX, JIETKO MOAJTAETCS BHYLICHUIO.

10. Kakoe couyeraHue mNOBeJeHYECKHX XAPAKTEPUCTHK MNpPHUCYIIe KOH(PIUKTHOM
JIMYHOCTH «CBEPXTOYHO THIIA»:

a) Xo4eT ObITh B IIEHTPE BHHMAaHUA, H30€raeT KpOMOTIMBOW pabOThl, Ha JHIIO
AMOIIMOHAJILHOE TTOBEICHUE;

0) mogo3puTesieH, 00JagaeT 3aBBIIICHHON CaMOOIIEHKON, TPSIMOJIMHEEH, OOU/TUUB;

B) UMITYJIbCBEH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPHUTHYCH;

T') CKpYIyJE3HO OTHOCHUTCS K paboTe, MpeabsBIISeT 3aBbIIICHHbIE TpeOOBaHUS K ceOe U
OKpYKaroIuM, 00J1a/1aeT MOBHIIIIEHHON TPEBOXKHOCTBHIO;

Jl) HEYCTOMYMB B OIEHKAX M MHEHMSIX, BHYTPEHHE MPOTHUBOPEYUB, 3aBUCUT OT MHEHMHS

OKpY>KaIOIINX, JIErKO MOAMAAETCS BHYIICHUIO.
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Bapuanm 3.

1. Texnonoruss 3¢¢PeKTUBHOrO 00MIEHUS B KOH(JIUKTE CBOAUTCA K TAKHUM
crnocodamM, NMpuéMaM M CpeAcTBaM OOIIEeHHUsI, KOTOPbIe MO3BOJISIIOT JOCTHYD CJIeTYIOIUX
neJiei:

a) 1oOuThCsl yOeXKICHUS COTICPHUKA B CBOCH MPaBOTE;

0) TOOHUTHCS COTTIAIICHHSI TaXKe 1IEHON CEPhE3HOM YCTYIIKH COTIEPHUKA;

B) 100UTHCS B3aMMHOI'O MMOHUMAHHUS U B3aMMHOM SMITaTHU C COMIEPHUKOM;

I') JOOUTHCS MPEBOCXO/ICTBA B IEPErOBOPHOM IPOIIECCE HAJT CONIEPHUKOM;

1) OBJIQJIETh MHUIIMATHBOM B CIIOpE.

2. KoMMYHUKATHBHBIA acneKT OOLIeHHMS] OTPAXKAeT CTpPeMJIeHHE NAPTHEPOB IO
O00LIEHHIO K:

a) oOMeHy uH(pOpMaLuei;

0) HaJTaXXUBAHUIO JTIOOPHIX B3aMMOOTHOIIICHHUI;

B) JIOCTIDKCHUIO B3aMMOITOHHMAHHS,

T') pacUIMPEHUIO TEMbI OOIICHUS;

1) YCWICHUIO WH()OPMAIIMOHHOTO B3aMMO/ICHCTBYSI MapTHEPA.

3. UHTepaKTUBHBII acCHeKT 001IeHUsI MPOSIBJISAETCS B:

a) HeoOXoIMMOCTH COOJIOACHMSI MapTHEPAMU YCTAaHOBJIEHHBIX HOPM OOIIEHUS U
MIPOSIBIICHUS CBOEH Mpe3eHTa0eTbHOCTH;

0) cTpemiieHHE K ITPEBOCXO/ICTBY HaJ1 MApTHEPOM IO OOLICHHUIO;

B) HEOOXOJMMOCTH COOJIOJEHUSI MapTHEPAMU YCTAaHOBJIEHHBIX HOPM OOILEHUS U
CTPEMIIEHHH UX K aKTUBHOMY BO3JICMCTBHIO JPYT HA JpyTra B ONPEACIEHHOM HAIIPABICHHH;

') CTPeMJICHUN YCTAaHOBUTD TEIUIbIE U JIPYKECKUE OTHOILICHUS;

) CTPEMJICHUM aKTHBH3UPOBAaTh HH(OPMAIIMOHHOE BO3JEHCTBHME HA MapTHEpa IO
OOIIIEHUIO.

4. IlepuenTUBHBbIN AcNEeKT O0LIEHUS] BbIPA’kKaeT NMOTPEOHOCTh CYy0ObEKTOB O0IIeHHSA

a) yCTaHOBJICHHE TEIUIBIX U JIPY’KECTBEHHBIX B3aUMOOTHOIIECHHH;

0) conepeXxrBaHUU, BO B3aUMHOM CUMIIATHH;

B) IPEOJIOJICHUN CTEPEOTHUIIOB BOCIIPUATHUS B MIPOLIECCE OOIIECHHUS;

I') COXpaHEHHE BBICOKOT'O cTaTyca B OOLICHUHY;

1) BBISIBIIEHHE HCTUHHBIX MOTHBOB OOIIEHHUS Y CBOETO MapTHEpA.

5. Kakue u3 npuBeJA¢HHBIX HHUKe peKOMeHAaluil nporusopedar 3(GeKTHBHOMY

001 EeHUIO:
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a) [MonnepxuBaiite atMmocdepy JOBEpHsi, B3AUMHOTO YBXKEHUS, MIPOSBISNUTE IMIATHIO K
COOECeTHUKY;

0) wucnonb3yiite HeBepOaJIbHbIE CpPEICTBA KOMMYHHUKAIMH: 4YacTbli KOHTAaKT TrJjas,
KHBaHUE TOJIOBBI B 3HAK IOHUMAaHUS U JIPYTHUE;

B) CTPEMHUTECh K OBJIAJICHUIO WHUIMATUBOW B OOIIEHUH, M0OMBalTeCh, YTOOBI Bac
OO0JIBIIE CITYIIAH, IOCTAPARTECHh TIOKA3aTh CBOIO IPYIHUIIHIO;

r) B mporiecce npuéma nHpopManuu He mepeOduBaiTe TOBOPSIIETO, HE JaBAaWTE COBETHI,
HE KPUTUKYUTE;

1) TOOUBalTECh, YTOOBI BAC YCIBIIIATN U MOHSIIH.

6. TexHO10TrUM PALIMOHAJIBHOIO NOBeIeHUS B KOH(JIMKTE ITO:

a) COBOKYMHOCTh CIOCOOOB TICHXOJIOTHUECKOW KOPPEKIMH, HaIpaBJICHHOW Ha
o0ecrieueHne KOHCTPYKTUBHOTO B3aUMOJAEMCTBUS KOH(DIMKTAaHTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOILIUH;

0) COBOKYIHOCThH CIIOCOOOB B3aWMOJICHCTBUSI Ha COTICPHUKA, MO3BOJISIFOIIMX JOOUTHCS
peanu3anuy CBOUX IeJie B KOH(DIUKTE;

B) BHUJ IICUXOJOTHYECKOTO BO3JEHUCTBHUS, MUCKYCHOE HCIOJHEHHE KOTOPOTO BeAET K
CKpPBITOMY BO30YXICHHIO y COMEpPHUKA HAMEpPEHUi, HE COBMAJAIONIMX C aKTyallbHO
CYIIECTBYIOIIUMH >KEJTAaHUSIMU;

T') OJIZIEp>)KaHUEe BHICOKOH CaMOOIIEHKH B TIEPETOBOPHOM TIPOIIECCE;

1) CIIOKOMHAsI peakiusi Ha SMOIMOHAIbHbIE JEMCTBUS CONIEPHUKA.

7. Kakue 13 nepe4uncjJeHHbIX HUAKe CIIOCO00B H30aBJIeHUs OT THeBa paspadoransl J1.
Ckorr:

a) BU3yaJU3allnsl, «3a3eMJICHUEY, POCIIUPOBAHNE, OUHUIIICHUE Ay PHI;

0) BU3yanu3amus, cyonuMarus, IpoeupoBaHe, «3a3eMIICHUE);

B) perpeccusi, CyOnMMans, BU3yaan3alus;

') BU3yaJIu3allus, BeIJIEPIKKa, CyOIuMaIius, OUrIeHUE ayphbl;

1) cyOnumarusi, parioHaIn3aIus, perpecCcus, BU3yaan3alus.

8. [lepBoe MpaBMJI0 CAMOKOHTPOJIA 3aKJIIOYAETCH B:

a) CIIOKOMHOMW peaklMi Ha SMOLMOHAIbHBIEC EHCTBUS MAPTHEPA;

0) rmepeBojie TEMBI Pa3roBOPA;

B) OTBJICYEHHE OT HEHY>KHOU HH(OpMALINK;

') YyCTaHOBKA Ha PallMOHAILHOE BOCTIPUSTHE CONIEPHUKA;

1) TIOTIBITKA MOHITh MOTHBBI COTIEPHUKA.

9. Bropoe npaBu/io CAMOKOHTPOJISI SMOIHIi 3aKJII0YAETCS B:

a) YCTaHOBKa Ha pallMOHAIbHOE BOCIIPUSTHE CONEPHUKA,
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0) oTBJIEUEHHE OT HEHYKHOM MH(pOpMAIIH;

B) B IIEPEBOJIE TEMBI Pa3roBOpa;

T') OTBJICYEHHE OT HEHYXKHOU MH(POpMaIUy;

1) CIIOKOMHOM peaKIy Ha YMOLIMOHANIbHBIE IEHCTBUS COMIEPHUKA.

10. TpeTrbe npaBuJI0 CAMOKOHTPOJISI 3aKJII0YAETCH B:

a) MmoJIep>KaHne BHICOKOM CaMOOIIEHKHU B Tpoliecce OOmeHns y cedst U y mapTHEpa;

0) mojIep)KaHrue BRICOKON CaMOOIIEHKH TOJIBKO Y Ce0s;

B) TMOJIepKaHKNEe BHICOKOW CaMOOIIEHKU TOJBKO Y MapTHEPA;

I') IoJIep>KaHue BHICOKOI CaMOOIICHKH B IJIa3aX CONEPHUKA;

1) IOJiiepKaHUe BBICOKOM CaMOOLIEHKH TOJIBKO y c€0sl M BCAYECKOE YHUKEHUE, KPUTHKA

COTICPHHUKA.

Bapuanm 6.
1. K kakomMy BapuaHTy NOCpPeIHMYECTBA OTHOCHTBHLCH B3aumMoOJelcTBHE,

NnpeacTaBJ¢eHHOC HA CXEME:

Si I1 So

I'me S1 u S2 — cy0bexTnl KOH(pIUKTA; I1 — mocpeaHuk (Mexnarop)

a) KOHbIOHKTUBHBIIA;

0) KOHTPY3HTHBII;

B) IN3bIOHKTUBHBIN;

T') CMEIIaHHbIN;

1) IMHEWHBIN.

2. K KkakomMy H3 BapHMaHTOB IIOCPEJHMYECTBA OTHOCHTBLCS B3auMMOJAelCTBHE,

NnpeacraBJCHHOE HA CXEMeE:

~
e i ~ ~
1 - - SN
- - ~. N
~
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v

A

I'ne S1 u S2 — cyobexTsl KOHpIUKTA; 1 — mocpennuk (MeauaTop)

a) KOHbIOHKTUBHBIIA;

0) KOHTPYSHTHBIN;

B) IM3bIOHKTHUBHBIN;

') CMEUIaHHbIN;

1) TUHEHHBIN.

3. K kakoMy BapHaHTy MOCpPeJHHYECTBA OTHOCUTCS B3aUMOJeHCTBHE,

NnpeacTaBJeHHOC HA CXEMeE:

S S:

A

I'me S1 u S2 — cy0bexTnl KOH(pIUKTA; I1 — mocpeaHuk (Mexnarop)

a) KOHbIOHKTUBHBIIA;

0) KOHTPY3HTHBII;

B) IN3bIOHKTUBHBIN;

T') CMEIIaHHbIN;

1) IMHEWHBIN.

4. CkoJIbKO Mojesieii moBeieHHsI MAPTHEPOB B NMePeroBOPHOM Mpolecce BbIAEISIOT
B JINTEepaType 1Mo KOHPJIUKTOJI0ruu?

a) 1;

0) 2;

B) 3;
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r)4;

n) 5.

5. K kakoii MoJe/id moBeleHHsI B MePEroBOPHOM IpoLecce OTHOCUTCH Cieaylollee
NnoBe/JeHNe: «YTBepP:KAAaeT, 4YTO NpoldjieMa HeaKTyaJlbHasi, KOH()IMKTHAsi CHTYallHs
paspemintcsi cama co0oii. He mposiBaisieT ycu/mii It JOCTHKEHHUS COTJIalIeHusl...»?

a) «M36erarommiiy;

0) «Ycrynaromnuii,

B) «OTpHIIAIOIIHI;

r) «Hactynarommmiiy;

n) «Koneomrommiicsy.

6. K xakoii MoJe/id moBeieHHsI B MePEroBOPHOM IpoLecce OTHOCUTCH Cieaylollee
noBeaeHne: «OTKa3bIBaeTCsl MNPUCTYNATh K O0CYXKIeHUI0 KOH(PJIMKTHOW mNpPoOJieMbl;
CTPEMHUTCH YHTH OT 00CyK1aeMoii Mpo0jieMbl, ©3MEHUTDb NpeAMeT 00CyKAeHUus» ?

a) «M36erarommiiy;

0) «Ycrynaromnuii,

B) «OTpHIIAIOIIHI;

r) «Hactynatormii»;

1) «Koneomromnuiics»

7. CK0JIbKO OCHOBHBIX CTpPaTeruii NoBeJleHNs B IePeroBOPHOM Mpolecce BbIAeJAAI0T
3apy0e:KHbIe M 0Te4eCTBEHHbIE UCCIIe0BATE M JTAHHOH NMPo0JieMbl:

a) 1;

0) 2;

B) 3;

r)4;

n)S.

8. B pamkax kakoii cTpaTeruy B NeperoBOPHOM Ipoiecce CTABUTCS OCHOBHAS LieJb
— BBIMI'PBINI 32 CYET NPOUTPHILIA ONNIOHEHTA?

a) « BEIMTpBILI-BBIUTPBIIIDY;

0) «BBIUTPBIII-ITPOUTPHILI»;

B) «IIpourpbII-ipourpseIiy;

T) «[IpourpsIII-BEIUTPHITIDY;

1) « Berurpsim-npourpsiun u « [ IpoUrphII-BEIUTPHIID).

9. B pamkax Kakoil cTpaTeriu B I€PerOBOPHOM Ipolecce CTABUTCS OCHOBHas
1eJb—yX0/J 0T KOH(IUKTA, yCTynas ONMOHEeHTy?

a) « BBIMTpBILI-BBIUTPHIIDY;
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0) «BBIUTPHIII-TIPOUTPHILI»;

B) «IIpourpbII-IponrphII»;

T) «IpoUrpHILI-BBIUTPHIII»;

1) «BeIArpeim-npourpsinm 1 « IpoUrphIi-BeIUTPBILD.

10. Kakasi 13 TAKTHK B IePerOBOPHOM IpOLIECCe XapaKTepUu3yeTcsi COBOKYITHOCTHIO
TAKMX NPUEMOB KAK: KPUTHKA KOHCTPYKTHBHBIX IOJIOKeHUH NMapTHEPA, HCIOJb30BaHHE
HEOKUAAHHOU nHopMauuu, 00MaH, yrposa, oJjed?

a) «BuauMoro coTpyaHUYECTBaY;

0) «/le3opuenranuu napTHépay;

B) «IIpoBoKanuy 4yBCTBa XaJIOCTH y MapTHEPa»;

) «YIIbTUMaTHUBHAs TAKTHKA;

) « BBDKMMaHUS yCTYIOKY.

Bapuanm 7.

1. BHyTPMJIMYHOCTHBIH KOHQJIHMKT — 3TO:

a) NIyOOKHe SMOLIMOHAIbHBIE NTEPEXUBAHNS JTUYHOCTHIO CBOMX HEyay;

0) COCTOSIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIICH CI0KHOMN cUTyaruei;

B) CTOJIKHOBEHME ITPOTHUBOIOJIOKHO HAIIPaBICHHBIX MOTHBOB JIUYHOCTH;

I) CTOJIKHOBEHHE IPOTHBOIIOJIOKHO HAIPABIEHHBIX IOBEICHYECKUX XapaKTEPUCTHK
JIUYHOCTH;

J) BHYTpPEHHHE KojeOaHHs JHMYHOCTH, CTOSAIIeH Tmepea BbIOOpPOM CpEACTB s
JOCTHKEHHSI KOHKPETHOU LIEIIN.

2. KoMy M3 y4éHbIX NPMHALJIEKUT pa3padoTka ydeHusi 0 0opblde Me:k1y IpocoM M
TAHATOCOM, KAK IPUPOJHONH OCHOBE BHYTPHJIMYHOCTHBIX KOHQJIHUKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.JOHry;

r) 3.0pomMmy;

n) K.JIeBuny.

3. KoMy u3 y4éHBIX NPHHAMLIEKUT pa3paboTka ydeHHs] 00 IKCTPaBepcCUH M
HHTPOBEPCUH, KAK 00bEKTHBHOM NPHUPO/1e BHYTPHUIMYHOCTHBIX KOHPJINKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;
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n) K.JIeBuny.

4. Komy mu3 yuéHbix mnpuHamgiexur paspadorka «Teopuum xkommiekca
HENOJHOLEHHOCTH» ?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JleBuny.

S. Komy u3 y4Y€éHBIX NPHHANJICKHUT pa3padoTKa TeopHH <«IAK3UCTEHUHAJIBHOMI
JTUXOTOMUM»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHrY;

r) O.®pommy;

n) K.JIeBuny.

6. Komy wm3 YyUY€HBIX NPHMHALJIEKHUT Pa3padoTKa TEOPUHM «MOTHBANUOHHBIX
KOH(IUKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHTYy;

r) O.Opommy;

n) K.JIeBuny.

7. JKBHBAJICHTHBII BHYTPHJIUYHOCTHbIH KOH(IHUKT-ITO:

a) KOH(IUKT, CBA3aHHBIH C BBIOOPOM MEXIy JByMS B paBHOH Mepe
HETPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IJIUKT, CBSI3aHHBIN C BEIOOPOM 2 MM 0OJiee B PaBHOU CTCTICHH TPUBIIEKATEIBHBIX
H B3aMMOHUCKITIOYAIOIINX O0BEKTA;

B) KOH(JIMKT, CBSI3aHHBIN C BEHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPHUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAs CTOPOHBI,

') KOH(JIMKT, CBSA3aHHBIA C CUTYyaIlHel, KOTJa OKUIAeMbIi pPe3yibTaT PEUICHUsT KaKou-
u00 3a7]auu JTUYHOCTHIO HE MOJTydaeT 0JJ0OpeHHsI B 00I1IEeCTBE, KOJIJICKTUBE HIIU CEMBE;

1) KOHGIIMKT, CBA3aHHBIN C COUeTaHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K dKCTPaBEPCUU-UHTPOBEPCHH.

8. AMOMBaJICHTHBIH BHYTPWJIMYHOCTHBIN KOH(IHUKT-ITO:
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a) KOH(UIMKT, CBSI3aHHBIM C BBIOOPDOM MeXAy [JBYMsS B DPaBHOM  Mepe
HENPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MIIUKT, CBSA3aHHBIN C BRIOOPOM 2 WK O0Jiee B paBHOM CTEIICHU TPHUBIICKATEIHHBIX
Y B3aUMOMCKITIOYAIOIINX 00BEKTa;

B) KOH(JIMKT, CBA3aHHBINA C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKAaTEIbHAs U HEIIPUBJIEKATEIbHAS CTOPOHBI;

I') KOH(QJIUKT, CBSI3aHHBIA C CUTYyalllel, Korja OKuIaeMblil pe3yJbTaT PelIeHUs] KaKou-
mu00 3a7a4u JTUYHOCTHIO HE MOJTydaeT 0JJ0OpeHHsI B 00IIEeCTBE, KOJJICKTUBE HIIU CEMBE;

1) KOH(DJIMKT, CBSI3aHHBIM C COYETaHUEM B paBHOW Mepe BO BHYTPEHHEM MHpPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCUH.

9. BuTta/ibHbIH BHYTPHJINYHOCTHBIN KOH(JIUKT-ITO:

a) KOH(IUKT, CBA3aHHBIH C BBIOOPOM MEXIy JByMS B paBHOH  Mepe
HEMPUBIIEKATETHbHBIMU O0BEKTAMU;

0) KOH(IJIUKT, CBSI3aHHBIN C BEIOOPOM 2 MM 0OJiee B PaBHOM CTCTICHH TPUBIIEKATEIBHBIX
H B3aMMOHUCKITIOYAIOIINX 00BEKTA;

B) KOH(JIMKT, CBSI3aHHBIN C BEHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPHUCYTCTBYIOT
MpUBJIEKATEIbHASL U HEMIPUBJIEKATENIbHAS CTOPOHBI;

') KOH(JIMKT, CBS3aHHBIA C CUTYyaIlMel, KOTJa OKUIAeMbI Pe3yibTaT PEUIeHUsT KaKou-
u00 3a7]auu JTUYHOCTHIO HE MOJTydaeT 0JJ0OpeHHsI B 00I1IEeCTBE, KOJIJICKTUBE HIIU CEMBE;

1) KOHGIIMKT, CBA3aHHBIN C COUeTaHHWEM B PaBHOW Mepe BO BHYTPEHHEM MHPE JTMYHOCTH
CKJIOHHOCTH K dKCTPaBEPCUU-UHTPOBEPCHH.

10. ®opmamu NposiBJIeHUs] BHYTPUJIMYHOCTHBIX KOH(PIUKTOB SIBJISIOTCH:

a) HEeBpacTeHUs, ddopust, CyOIuMaIns, HIeaaTu3alns, HOMaIu3M, palliOHATH3aIlNs;

0) HeBpacTeHus, diidopusi, perpeccusi, MPOEKIsI, HOMaJAU3M, PAIlUOHATIN3AIHS;

B) HEBpacTeHUsI, SHUPOpHs, Uaeanu3anus, NPoeKLus, palliOHATN3aIHs, BEHITECHCHHE;

') HEBpacTeHHUs, didopus, perpeccusi, NPOEKIUs, HOMaJU3M, [IEPEOPUEHTALINS;

1) KOMIIPOMHCC, YXO/I, IepeopueHTAIMsI, CyOIuMaIvs, uaeann3alns, BHITECHEHUE.

Bapuanm 8.

1. Kakoii Tunn ¢aKkTopoB MeKJINYHOCTHBIX KOH(QJIMKTOB 110 B. JINHKO/IBbHY CBfA3aH ¢
TAKUMH (OpMaMH HX NPOSIBJEHHMSI KaK: CTpeMJIeHHe K TIPeBOCXOJACTBY; MpPOsIBJIEHHE
arpeccuu; NposiBJIeHHe IrOM3Ma; HAPYIIeHUe OO IIeHHIi:

a) nHGOpMaIMOHHBIE (DaKTOPHI;

0) noBezieHUeCcKe (PaKTOPHI;

B) (paKTOpPBI OTHOILICHUIA;
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I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

2. Kakoii Tun pakTopoB MeKINYHOCTHBIX KOHGJIMKTOB 110 B. /IMHKOJIBHY CBSI3aH ¢
TAKUMH (OpPMaMH HX MPOSABJIEHUS KaK: HeNOJHble W HeTOYHble (PaKTOpbI; CIyXH,
HEeBOJIbHAsA Je3MH(poOpManusd; NpexkAeBpeMeHHas HHPopMauus WM HHPoOpMauus,
nepeJaHHasi C ONO3JaHMeM; HAAEKHOCTh HCTOYHHKOB HWH(OPMaNWH; IOCTOPOHHHE
(¢akTOpBI; HeaJeKBaTHbIE AKLEHTHI:

a) "HGOPMAIIMOHHBIE (haKTOPBI,

0) noBezieHUeCcKe (PaKTOPHI,

B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTypHBIC (DaKTOpHI?

3. Kakoif THIl (paKTOPOB MeKJIMIHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBHY CBSI3aH ¢
TAKUMHU (POPMAMHU UX NPOSIBJIEHUS] KAK: AUCOATAHC B OTHOIIEHUAX; HECOBMECTHMOCTH MO
LHEeHHOCTAM, 10 HWHTepecaM, MaHepaM IOBeJdeHUs] B OOLIEHUM; pa3iuyue B
00pa30BaTeJIbHOM YPOBHE; KJACCOBble PAa3jiM4YHsl; HEraTUBHLIH ONSAT OTHOLIEHWHA B
NPOLLIOM; YPOBEHb 10BepHs U ABTOPHUTETHOCTH:

a) nHpopMaIoOHHBIC (DAKTOPHI;

0) nmoBeieHUeCKUE (HaKTOPHI;

B) (haKTOpBI OTHOIICHHUIA;

I') HIEHHOCTHBIE (DaKTOPHI;

1) CTPYKTYpHbIE (pakTopbI?

4. Kakoii Tun pakTopoB MeKINYHOCTHBIX KOHGIMKTOB 110 B. /IMHKOJIBHY CBSI3aH ¢
TAKUMH (OpMaMH HUX MPOSBJIEHUS KaK: BepOBaHHe M IOBeleHHe (IpPeIpacCyiKH,
NpeANnoYTeHUsl, MPUOPUTETHI); MPUBEPKEHHOCTh K IPYNINOBBIM TPAAWLMAM, LEHHOCTSM,
HOpPMaM; peJIUTHO3HbIEe, KYJIbTYPHbIE, MOJUTHYECKHE U ApYyrue neHHoctn; HpaBcTBeHHbIE
LEHHOCTH (NpeACcTABJIeHHS 0 100poTe M 3Jie, CIPABEJINBOCTH M HECNIPaBeJIMBOCTH U T.I1.):

a) nHGOpMaIMOHHBIE (DaKTOPHI;

0) noBezieHUeCcKue (PaKTOPHI;

B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTypHBIC (DaKTOPHI?

5. Kakoii Tunn (pakTOpPOB MEKJIUYHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBLHY CBSI3aH ¢

TAKHUMH (l)OpMaMH HX IPOABJECHUA KaK: BJACTb, CHCTEMa YIIpaBJICHUA; IIpaBoO
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COOCTBEHHOCTH; HOPMbI TOBEJAEHHUS], «IPAaBUJIA HUIPHD»
NPUHAIEKHOCTD:

a) nHGOpMaIMOHHbBIE (DaKTOPHI;

0) moBeeHYeCKHE (PaKTOPHI;

B) (aKTOpPBI OTHOIICHHIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTypHbIE (aKTOphI?

H T3 conuaJjJabHas

6. OIIpCI[EJII/ITe THII MEKJINYHOCTHOI'O KOH(I)JII/IKTa mo MoJaeJM MEKJINYHOCTHBIX

OTHOIIEHMIA:

a) B3aUMHO-TIOJIOKUTETbHBIN;

0) B3aUMHO-OTpULIATEIbHBIH;

B) OJJHOCTOPOHHE IOJIOKHUTEIbHO-OTPULIATENbHBIH;
') OAHOCTOPOHHE MTPOTUBOPEUUBO-TI0JIOKUTEIBHBIN;

1) B3aUMHO-TTPOTUBOPEUHUBBIN.

7. Onpez{eJmTe THII MEXKJINYHOCTHOIO KOH(I)JIHKTa o MoJae/Ju MEKJINYHOCTHBIX

OTHOILIEHMIA:

a) B3aMMHO-II0JIOKHUTEIbHBIH;

0) B3aMHO-OTPHLATEIbHBIN;

B) OZTHOCTOPOHHE TOJIOKHUTEIHHO-OTPUIIATEIIHHBIH;,
T') OJHOCTOPOHHE MPOTHBOPEYNBO-TIOJIOKUTEIBbHBIN;

1) B3aUMHO-IIPOTUBOPEYHBBIH.

8. Onpeue.lmTe THII MEKINYHOCTHOI'O KOH(b.]'II/IKTa nmo MoJa€JM MEKINYHOCTHBIX

OTHOIIIEHUIA:

a) B3aMMHO-II0JIOKHUTEIbHBIH;
0) B3aUMHO-OTpULIATEIbHBIN;

B) OJIHOCTOPOHHE TMOJIOKUTEIBHO-OTPUIIATEIbHBIH;
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I') OTHOCTOPOHHE MPOTUBOPEUNBO-TI0JIOKUTEIHHBIN;
1) B3aUMHO-IIPOTUBOPEUHBBIN.
9. Onpeaenure THN MEXKJIMYHOCTHOIO KOHQJIMKTA MO MOAETH MeKJIMYHOCTHBIX

OTHOILICHMII:

a) B3aMMHO-II0JIOKHUTEIbHBIH;

0) B3aMHO-OTPHLATEIbHBIN;

B) OZTHOCTOPOHHE TIOJIOKHUTEITHHO-OTPUIIATEIIHHBIH;,

T') OJHOCTOPOHHE MPOTHBOPEYNBO-TIOJIOKUTEIBHBIN;

1) B3aUMHO-IIPOTUBOPEYHBBIH.

10. OnpeaesnTe THIN MEKJINYHOCTHOIO KOHQJIHUKTA MO MOJAETU MEKINYHOCTHBIX

OTHOIIIEHUIA:

a) B3aUMHO-TIOJIOKUTETbHBIN;

0) B3aUMHO-OTpULIATEIbHBIN;

B) OJJHOCTOPOHHE IOJIOKHUTEIbHO-OTPULIATENbHBIH;
') OAHOCTOPOHHE MTPOTUBOPEUUBO-TI0JIOKUTEIBHBIN;

1) B3aUMHO-TITPOTUBOPEUHBBIN.

Bapuanm 9.

1. K rpynnoBbIiM KOH(PJIMKTAM OTHOCATCH KOH(JIMKTBI:

a) IMYHOCTD - TPy,

0) rpynmna - Tpymnmna;

B) JINYHOCTh — IPyIIa U rpynia - rpymnmna;

') PyKOBOJUTEIb - KOJUIEKTHB;

1) MUKPOT'pYIIa — MUKPOTPYIIa BHYTPH KOJUIEKTHBA.

2. I'pynnoBas arpudyuus — 310:

a) 3aBBILICHHE OIIEHKH T'PYIIOBBIX MHEHHUSX CBOEH TPYMIbI U 3aHWKEHHE JOCTOMHCTB

MPOTUBOOOPCTBYIOLIEH TPYIIIIHI;
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0) OObsACHEHHE MO3UTHBHOIO IOBEAEHUS CBOCH TPYINIBl M HETaTMBHOTO MOBEICHHS
qyKOH TpyNIibl BHYTPEHHUMH NPUYMHAMH, ¥, COOTBETCTBEHHO, HETAaTHBHOE IMOBEJCHHE CBOCH
TPYIITHI U TIO3UTUBHOE TIOBEACHUE YYy>KOU TPYTIITBI BHEITHUMHU 00CTOSITEIIHCTBAMHU;

B) HEaJIeKBaTHOE COLMATIbHOE CPaBHEHUE CBOCH U UyKOU IPYIIIIbI;

T') «JIeUHIMBUAYAIN3ALU B3aUMHOTO BOCTIPHSTHS;

1) TIPOTHUBOIIOCTABIICHHE CBOCH UYXKOW TPYMIBI 10 HPABCTBEHHBIM OCOOCHHOCTSAM HX
COITMAJIBHOTO B3aNMOJICHCTBHS.

3. Jas  KakuX  KOH(IMKTOB  XapakTepHbl  cjelylouiue  NPUYUHBI:
Hey/JI0BJIETBOPUTE/IbHbIE KOMMYHHKALMH; HapylleHHe NMPABOBbIX HOPM; HeBBIHOCHMBbIE
yCJIOBHUS TPYy/Ja; HU3Kas 3apadoTHas miaTa:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEX]ly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaIbHBIM JIUAEPOM U KOJIIEKTUBOM?

4. Jlas kKakux KOH(GJHMKTOB XapaKTepHbl cJeAylollHe NPUYUHBI: B3aHMHAas
3aBHCUMOCTh no BBINOJTHEHHBIM 3ajava; pacnpeaeseHue pecypcoB;
Hey/10BJIETBOPUTE/IbHbIe KOMMYHUKALMH; CTPYKTYPHAs MepecTpoiika:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaIbHBIM JIUAEPOM U KOJIIEKTUBOM?

5. as KAKHX KOH()JIMKTOB XapaKTePHbI cjeayruume NMPUYHUHbI:
NPOTHBOMOJIOKHOCTh HHTEPeCcOB; UeJeld; aMOMIMii JIMIepoB; HeydOBJIETBOPUTE/IbHbIE
KOMMYHHKAIMU:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQIIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaJIbHBIM JIUAEPOM U KOJIEKTUBOM?

6. Jlasi KkakuxX KOH(JIMKTOB XapakTepHbI cJjelyiollie TPUYMHbI: HOBBIH
PYKOBOAUTE/Ib, HAa3HAYEHHBIH €O CTOPOHBI (B KOJUIEKTHBe OBLI CBOM [0CTOMHBIM

NPETCHACHT Ha 3Ty )]OJI)KHOCTI)); CTWIb YIpPaBJICHUA; HHU3Kasd KOMIICTCHTHOCTH
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PYKOBOIUTEISI; CHJIbHOE BJMSIHME OTPULATEJbHO HANPABJEHHBIX MHUKPOIPyNH Ha HX
JINJIEPOB:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaIbHBIM JIUAEPOM U KOJIIEKTUBOM?

7. s KakuX KOH(IMKTOB XAPAKTEPHBI CJEAYHIINe NPUYMHBI: TPOSIBJICHHUE
KOMIIpOMATa NPOTHUB JIMJepa; MpeBbIlIeHHE MOJHOMOYMIA JIHAEpPCTBa; H3MEHEHHe
rPyNnoBOro COZHAHMA:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEX]ly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaIbHBIM JIUAEPOM U KOJIIEKTUBOM?

8. i kakux KOH(JIMKTOB XapPaKTepPHbI CjeAyolHe NPUYMHBbI: KOH(JIMKTHAS
JIMYHOCTh; HapylleHHe TIPYNNOBBIX HOPM; HHM3Kas MNpodeccHOHAIBLHAS TOATOTOBKA;
HeaJeKBaTHOCTh BHYTPeHHel YCTAHOBKH CTATYyCY:

a) KOHQIIMKT MEXIY MUKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQUIMKT MEXIY JTUACPOM U MUKPOTPYTIIIONH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHQIIUKT MEKAY MOApa3AeIeHUSIMIA BHYTPH OpraHU3aIlnH;

1) KOHQIUKT MeX 1y HeOPMaIbHBIM JIUAEPOM U KOJIIEKTUBOM?

9. OCHOBHBIMM SIBJIEHMSIMH, XAPAKTEPU3YWIIMMH THUINHYHOE CYObEKTHBHOE
coJep:KaHue KOH(PIMKTHONH CUTYaUMH MEKIPYNIIOBOr0 KOH(PIUKTA. ABJIAIOTCH:

a) «J/lemHauBUAyanu3anus» B3aUMHOTO BOCHPHATHS, HEAICKBAaTHOE TPYIIIOBOE
CpaBHEHHE, TPYIIIOBAst COTUIAPHOCTB;

0) «JeunnuBuayanuzanus» B3aUMHOTO BOCIPHUATHS, TNepUENTUBHAs aedopManus,
TpynmnoBas aTpuOyIus;

B) «/lemHauBuIyanu3anys» B3aMMHOTO BOCIPHATHS, NEpUENTHBHAS aedopmanus,
TPYTITOBAst COUIAPHOCTB;

I) HeaJeKBaTHOE TpPYIIOBOE CpaBHEHHE, TpYyIMoBas aTpuOyIus, MeplenTUBHAs
nedopmarus;

1) HeaJIeKBaTHOE TpyIIOBOE CpaBHEHHE, rpymIoBas aTpuOyIHs,

((HGI/IHI(I/IBI/IJIyaJ'H/ISaHI/ISI» B3aMMHOT'O BOCIIPHUATHA.
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10. OcHOBHBIMH NPHYMHAMHM  KOH(IMKTAa  MeXAYy PYKOBOAMTEJIEeM H
BO3IJIaBJIIeMbIM UM KOJIJIEKTUBOM SIBJISIIOTCS:

a) CTWJIb YIIPABJICHUS, HU3Kask KOMIIETEHTHOCTh PYKOBOJIUTEIS,;

0) BIMAHUE OTPULIATEIBHO HAMPaBJIEHHBIX MUKPOTIPYIII U UX JIUAEPOB;

B) HETaTUBHAs OLIEHKA PYKOBOJUTEIS CO CTOPOHBI BBIILIECTOAIIETO PYKOBOJICTBA;

T') HEY/I0BJIETBOPUTEIbHbIE KOMMYHHUKAIUH;

1) pacrpeieNieHHe PecypcoB.

Bapuanum 10.

1. Kondgauxkr B 001mecTse — 310:

a) KOH(JIUKTHI B JIIOOBIX COLMAIBHBIX TPYIINax;

0) KOH(QIMKTHI B OOJBIIMX COIUATBHBIX TPyIIIax;

B) KOH(JIMKTBI MEX/1y TOCy1apCTBAMHU;

I) KOH(QIMKTBI B pa3lWYHbIX cdepax OOIIECTBEHHON JKM3HU (IKOHOMHYECKOH,
MOJINTUYECKOMN, COLMAIBHOMN U TyXOBHOM);

1) KOH(JIUKTBI, CyOBE€KTaMH KOTOPBIX BBICTYNAIOT HALMHU, TOCYJapCTBa, HAIlUU, MapTHH,
COIO3BI U T.JI.

2. JKOHOMHYeCKHE KOH(IMKTHI — 3TO:

a) TMPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBLHOTO  B3aUMOJEHCTBUSI HAa  OCHOBE
MPOTUBOMNOJIOXKHBIX IKOHOMUYECKHX HHTEPECOB, OOYCIOBJIECHHBIX UX MOJOXEHHEM M POJIBIO B
crcTeMe 0OLIEeCTBEHHBIX OTHOILICHHIA;

0) 1poTMBOOOPCTBO  CYOBEKTOB  COLMAJIBHOTO  B3aUMOJEWCTBHUS HAa  OCHOBE
MIPOTHBOMOJIOXKHBIX YKOHOMHUYECKUX HWHTEPECOB, OOYCIOBICHHBIX HX IMOJOKEHHEM B CHUCTEME
OTHOLIEHUH COOCTBEHHOCTH;

B) HPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOCWCTBHUS IO TOBOJY Ipoliecca
MIPOM3BOJICTBA MaTePUAIBHBIX OJar;

I') TPOTUBOOOPCTBO CYOBEKTOB COIMAILHOTO B3aUMOJICHCTBUSI B Cpel€ PHIHOYHBIX
OTHOIIICHHIA;

1) IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aMMOACHUCTBHS B CpeJie MPOU3BOJICTBA U
NOoTpebdIeHUs] MaTepUalbHbIX OJar.

3. 'naBHBIM dakTOpPOM, ONpeae T IOINM IKOHOMUYECKHEe KOH(PIUKTDI, SIBJISIOTCS:

a) OTHOILICHHE IPaBa;

0) OTHOIIICHHE COOCTBEHHOCTH;

B) OTHOILIEHUE TIPOU3BO/ICTBA;

T') OTHOIICHHE PACTIPECIICHHUS;
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1) OTHOILLICHHE MOTPEOIeHUSI.

4. IlosmTHYeckne KOHPJINUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMATHLHOTO B3aMMOJICHCTBUS Ha OCHOBE CTPEMJICHUS K
3axBaTy MOJUTUYECKON BIACTH;

6) MpPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOJEHCTBHS B MEPUOJ PELICHHS
BOIIPOCA O OJUTUYECKOH BIIACTH;

B) TPOTHUBOOOPCTBO  CYOBEKTOB  COI[MAJILHOTO  B3aWMOJEWUCTBUS HAa  OCHOBE
MIPOTUBOMOJIOKHBIX MOJIUTUYECKUX UHTEPECOB, IICHHOCTEH, B3IJISA0B U 1eliel, 00yCIOBICHHBIX
UX MOJIOKEHHUEM U POJIbIO B CUCTEME BIIACTH;

I) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aUMOJEHCTBUS HAa  OCHOBE
MIPOTHBOMOJIOXKHBIX MOJUTUIECKUX HHTEPECOB, IICHHOCTEH, B3TIISIIOB U IIETIeH, 00YCIOBICHHBIX
WX TOJIOKEHHEM B OOIIECTBE;

) TPOTUBOOOPCTBO  CYOBEKTOB  COIMAJIbHOTO  B3aMMOJACHCTBHSI Ha  OCHOBE
MIPOTHBOMOJIOKHBIX MOJIUTUIECKUX WHTEPECOB, IIEHHOCTEH, B3IIIAI0B U 1EJIei, 00YCIOBICHHBIX
UX TIOJIOKEHHE B Cepe MOIUTHISCKUX OTHOIICHHIA.

5. OcHOBHBIM NpeIMETOM NMOJTUTHYECKUX KOH(PIUKTOB SIBJISETCH:

a) MOJUTUYECKHI HHTEpeC;

0) monMTHYECKas BJIACTh B PAa3IMYHBIX COIIMATBHBIX CTPYKTYpax;

B) TOCYyZIapCTBEHHAs BIIACTh;

T') IOJIUTUYECKOE CO3HAHUE JIIOJICH;

1) TOJTUTUYECKH MapTUH.

6. CounajibHbie KOHPJIUKTHI — ITO:

a) KOH(MJIWKTBHI MEXIYy TOCYIapCTBEHHBIMH CTPYKTypaMH TIO BBIBOJY pealTU3aIliu
COLIMATbHBIX TAPAHTUHN TPaXKIaH;

0) KOH(IUKTBHI MEXKAY rOCyIapCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYPaMU I10 TTOBOJY
COIIMANIbHBIX TApAaHTHI TPaKJIaH;

B) ocobast ¢opMa MPOTUBOOOPCTBA Tpak/IaH C BIACTSIMHU, OOYCIIOBIICHHAS YIIEMJICHHUEM
MHTEPECOB Tpak/laH, aTak ke HapyllIeHHe MpaB U TapaHTHI B COIMAIbHOM cdepe;

r) ocobas popma mpoTUBOOOPCTBA TPAKAAH C BIACTAMH 32 YJIYUIICHHE UX COIMAIbHO-
HKOHOMHYECKOTO TOJIOKECHHUS;

n) ocobas Qopma mMPOTHBOOOPCTBA TpakgaH C BIACTSAMHU, BBIPAKAIOIMIMIACS B
rpa)/J1aHCKOM HEMOBHHOBEHUHU.

7. OCHOBHBIMH M3MePEHUAMH COLMAIBLHOM c(epbl ABISAIOTCH:
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a) KOMIUIEKC YCIIOBUH Tpyaa, ObITa, I0CyTra, CTENEHb JOCTYIMHOCTH KyJIbTYpHBIX Oyar u
yCIyr, TapaHTUHl Ku3HeoOecmeueHUs: W OE30MacCHOCTH, BO3MOXKHOCTH  COIMAIBbHBIX
MepEeMEIIEHIH 1 )KU3HEHHOTO CaMOOTIPEICIICHUST;

0) KOMIUIEKC YCIOBHM Tpyna, ObITa, Jocyra, CTENeHb JOCTYMHOCTH B cdepe
o0pa3oBaHMs, IEHCHOHHOE oOecrieueHne, rapaHTuH Ku3HeoOecredeHns: U 0e30MacHOCTH;

B) TapaHTUHM >XKHM3HeoOecreueHus: M Oe30IacHOCTH; CTENEeHb JIOCTYIHOCTH B cdepe
o0Opa3oBaHws;

I) cTeneHb JOCTYMHOCTH YCIyr B cdepe o0pa3oBaHUs; TapaHTUU TpaxaaH B chepe
OXpaHbI 3/I0POBbS;

1) KOMILIEKC YCIOBUH Tpyza, ObITa, 10CYTa; rapaHTUU COIUAIEHOTO 00ECTICYeHHUS

8. OcHoBHOII GopMOii NPOSIBJIEHUS COUMATBHBIX KOH(PJIMKTOB SABJISETCSH:

a) 3a0acTOBKa;

0) MUKeT;

B) HEJIOBOJICTBO TPAKJaH UX MPOTECT;

T') TOJIOJIOBKA;

1) Tpa)KIaHCKOE HEMTOBUHOBEHUE.

9. Kon(1iukThl B 1yX0BHOII cpese — 3T0:

a) MPOTUBOOOPCTBO CyOBEKTOB COLIMAIBHOIO B3aUMOJEHCTBYS B cpepe KyJIbTyphI;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMATIBLHOTO B3aMMOJCHUCTBHUS B c(epe HCKycCTBa H
oIS 1519%178

B) MPOTHBOOOPCTBO  CYOBEKTOB  COLIMAIBHOTO  B3aMMOJICHCTBHS Ha  OCHOBE
MPOTHBOMOJIOXKHBIX HMHTEPECOB W B3IJIAJ0B B IPOIECCe IMPOU3BOACTBA, PACIPENEICHUs W
MOTPEOJICHUS TyXOBHBIX [IEHHOCTEH;

') KOHQIMKTHI KOTOPBIEC MPOSIBIISIOTCS B UACOJOTHUECKON OOphOe;

1) KOH(DITUKTH HTHAKOMBICIISIIHX.

10. HauGosiee pacnpoCcTPaHEHHBIMH U OCTPHIMH KOH(JIMKTAMM JAYXOBHO# cpeabl
SIBJISIIOTCSI:

a) PENMTHO3HbIE KOH(IHMKTBI, TCHUXOJOTHYECKHE KOH(JIMKTBI, KOH(MIUKTHI B cdepe
HCKYCCTBA;

0) mcuxonornyeckue KOH(IMKTHI; KOHQIUKTBI B cepe OOIECTBEHHOTO CO3HAHHS
PENUTHO3HbIE KOHPIIUKTHI;

B) KOHGIUKTHI B chepe uaeonorun; KOHOIUKTH B cepe oOmEecTBEHHON TICUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HaHUH;

I') PENUTHO3HbIE KOH(DIUKTHI; HACOJIOTHYECKHE KOH(IMKTH, KOHQIHMKTHI B cdepe

HCKYCCTBA;
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1) TICUXOJIOTUUECKUH KOH(MIMKTHI; KOH(GIUKTHI B cdepe uael; KOHOIMKTHI Ha OCHOBE

JCTETUYECKUX IIPOTUBOPEUHM.

Bapuanm 11.

1. Opranmnzanus — 3T10:

a) KOJUJICKTHB,

0) KopIiopanws;

B) acCOITHAITUs;

') colMaibHas Tpymmna; oObeIUHSIOMmAs JoAed Ha OCHOBE OOIIeH 1eH, IesSTeIbHOCTh
KOTOPBIX CO3HATEIBbHO KOOPJAUHUPYETCSI U HAIIPABIIAETCS B MUHTEpEcax JTOCTHKEHUS 1IeIH;

1) OpraHu30BaHHas COIMaIbHAs TPYINa HA OCHOBE OOIIIEH Ieu.

2. KondaukT B opranuzanuu — 3To:

a) KOH(JIMKTBI MEXIy CyOBEKTaMU COLMAIBHOTO B3aUMOCHUCTBUS, BO3HMKAIOIIUE
BHYTpHU OpraHU3ally;

0) KOH(QIUKTBHI MEXIy CYOBEKTaMH COIMAIIBHOTO B3aMMOJICHCTBHSI, BO3HUKAIOIINE
BHYTPU OpPTaHMU3AIMH U 32 € Tpe/IesIaMu;

B) KOH(JIMKTBI MEX1y PYKOBOJICTBOM OPTaHU3ALUH U €€ COTPYTHUKAMH;

I') KOHQIIUKTBI MEXIY PA3TUMIHBIMUA CTPYKTYPHBIMU 3JIEMEHTaMHU OpraHU3aluu;

1) KOH(DIIUKTHI 110 TOBOAY OPraHU3aIlMOHHOM CTPYKTYpPbI KOJJIEKTHBA.

3. CTpykTypHble KOHQJIUKTHI B OPraHU3aIUN —ITO:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUSIMU;

0) KOH(ITUKTHI, CBSI3aHHBIE C U3MEHEHNEM OPTraHU3alMOHHON CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HHKAIOIIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIMAIBHOTO B3aUMO/ICUCTBUS BHYTPU OpraHU3AIINH;

') KOH(QJIUKTHI, B OCHOBE KOTOPBIX JIeXKAT MPUYHHBI, OTPAKAIOIINE CTAHOBICHUE U JTAIbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3alllH;

1) KOHGQIMKTBI, BOSHUKAIOIIME HA OCHOBE HApYIIEHUS MPUHIMUNA CIPABEIIUBOCTU MU
11e1ecO00Pa3HOCTH B pacIpeieICHUH OTPaHUYEHHBIX PECYPCOB.

4. NHHOBAaLMOHHBIC KOH()IMKTBI B OPraHN3aluu — 3TO:

a) KOH(IJIMKTBI MEXTy CTPYKTYPHBIMH ITOJIPA3IEICHUSMH;

0) KOH(IMKTHI, CBA3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOM CTPYKTYPBI;

B) KOH(MIUKTH BO3HUKAIOIIME Ha OCHOBE BOMpPOCAa O 3HAYMMOCTH TEX WIM HHBIX
CyOBEKTOB COIMAJIBLHOTO B3aUMOCHCTBUS BHYTPU OpPTraHU3AINH;

') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUUYMHBI, OTPAXKAIOIINE CTAHOBICHHE U JTAITbI

Pa3BUTHA KOJIJICKTUBOB BHYTPH OpraHuU3alun,
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1) KOH(DIUKTHI, BO3HUKAIOIIME HA OCHOBE HApyIICHHs MPUHIUIA CIPABEJIMBOCTU WU
11€J1€c000Pa3HOCTU B PACIIPEIEICHUH OIPAaHUYEHHBIX PECYPCOB.

5. Ilo3unnoHHbIe KOHPJIMKTHI B OPraHU3alun — ITO:

a) KOHQUIMKTBI MEX]Ty CTPYKTYPHBIMH 10JIPA3/IeIECHUSIMH;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOMN CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HMKAIONIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HWHBIX
CyOBEKTOB COIIMAIBHOTO B3aUMO/ICUCTBUS BHYTPU OpraHU3allNH;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUUYMHBI, OTPAXKAIOIIUE CTAHOBICHUE U 3Tallbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHMU3all|y;

1) KOH(DIUKTHI, BO3HUKAIOIINE HA OCHOBE HApyIICHHs MPUHIIMIA CIIPABEIMBOCTH WU
11eJ1ecO00Pa3HOCTU B pacIpe/ieICHUH OIPaHUYEHHBIX PECYPCOB.

6. pecypcHble KOH()IUKTBI B OPraHU3alliy — 3TO:

a) KOH(IIMKTBI MEX]y CTPYKTYPHBIMH ITOJIPA3/IEICHUSIMH;

0) KOH(ITUKTHI, CBSI3aHHBIE C U3MEHEHNEM OPTraHU3alMOHHON CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HHKAIOIIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COLMATIBHOIO B3aUMOECHCTBUS BHYTPU OpPraHU3alHH;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIS)KAT MPUUYHHBI, OTPAXKAIOIHEe CTAHOBICHUE U STallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPHU OpPTaHU3aLUU;

1) KOHGQIMKTBI, BOSHUKAIOIIME HA OCHOBE HApYIIEHUS MPUHIMUNA CIPABEIIUBOCTU MU
11eJ1eCO00Pa3HOCTH B paclpe/ieIeHUH OrpaHUYEHHBIX PECYPCOB.

7. JuHaMu4YecKue KOH(IUKTHI B OPraHu3anuu — 3T0:

a) KOH(IJIMKTBI MEXTy CTPYKTYPHBIMH ITOJIPA3IEICHUSMH;

0) KOH(IMKTHI, CBA3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOM CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HMKAIOLIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH Te€X WINM HUHBIX
CyOBEKTOB COIMAJIBLHOTIO B3aUMOCHCTBUS BHYTPU OpPTraHU3aINH;

') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUUYMHBI, OTPAXKAIOIINE CTAHOBICHHE U STAITbI
Pa3BUTHS KOJUIEKTUBOB BHYTPH OPTaHHU3ALUU;

1) KOH(DIMKTHI, BO3HUKAIOIIME HA OCHOBE HAapyLICHHs NPUHIMIA CIIPABEIMBOCTH WU
11eJ1IeCO00Pa3HOCTH B pacIipe/ieIeHUH OrpaHUYEHHBIX PECYpCOB.

8. Omnpeaenure THOBI KOHGJIHMKTA B  OpraHu3anuud  (OCHOBaHMe  THII
(pyHKIHOHAJIBHON CHCTEeMBbI) N0 CJEAYIOIHMM MPUYMHAM: paccoriacoBanue GpopMajbHbIX
OPraHM3aNMOHHBIX Ha4yaJ; HecOAJAHCHPOBAHHOCTH Ppaldo4YMxX MeCT; HApPYyLICHHA
TeXHOJIOTHYEeCKHUX MPOLECCOB.

a) OpraHU3alMOHHO-TEXHOJIOTNYECKNE KOH(IIUKTBI;

0) KOH(JIMKTHI B COIMMAITEHO-D)KOHOMHYECKOW CHCTEME OPTaHU3aINH;
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B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHUYECKON CUCTEME;

') KOHQJIUKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHHMPOBAHNEM BHE (DOpPMaBbHOM OpraHn3aInig;

) KOHQIMKTBI, CBsi3aHHbIE C (YHKIMOHMPOBAHHEM COLMAIBLHO-TICUXOJIOTHYECKON
CHUCTEMBI OTHOILICHU.

9. Omnpegeaure THOBI KOHGJIMKTA B  OpraHu3anuud  (OCHOBaHMEe  THII
(pYyHKUMOHAJBLHOH CHCTEeMBI) MO CJeAYIOIIUM NPUYHHAM: HAapylLIeHHe JOrOBOPHBIX
00513aTeJIbCTB; HeNmoJHAsA HHPOpPMaLHUs O PpeajbHOM COCTOSSHMHM Jiel B OPraHM3aluM;
HHHOBaNMs 0e3 y4éTa uHTepeca pa0OTHIUKOB: HAPYIIeHNEe TPYA0BOr0 3aKOHOAATeJIbCTBA.

a) OpraHMU3alMOHHO-TEXHOJIOTHUECKUE KOHDIUKTHI;

0) KOH(IUKTHI B COIUATEHO-DPKOHOMHYECKON CHCTEME OpraHU3allny;

B) KOH(QUIMKTHI B a/IMUHUCTPATUBHO-YIIPaBICHYECKOH cucTeMeE;

I') KOHQJIMKTBI, CBSI3aHHbIE C (DYHKIIMOHMPOBAHUEM BHE (hOpMabHOM OpraHu3alumy;

1) KOH(MJIMKTHI, CBSI3aHHBIE C (YHKIMOHUPOBAHHWEM COLMATBHO-TICUXOJIOTHYECKOM
CUCTEMBI OTHOILICHH.

10. Onmnpenenure THNBI KOHGJIMKTA B  oOpraHu3anuv  (OCHOBAaHME THII
(YHKIHMOHAJBHOH CHCTEMbI) IO CJACAYIOIIMM NPHYMHAM: 3aJep:KKa M HeBbIILIaTa
3apa0oTHON IIAaThl 32 NPOM3BOJACTBEHHBIH TPYA; yBeJIHYeHHEe HOPM BbIPA0OOTKH WJIH
CHHKeHHe Tapu(OB B OILIaTe; HeCOBEPILIEHHAs] CUCTeMa CTUMYJIMPOBaHHUS.

a) OpraHU3alMOHHO-TEXHOJIOTHYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COLUATIBHO-I)KOHOMHUYECKON CHCTEME OpraHu3allny;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHUYECKOMN CUCTEME;

') KOHQJIUKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHHUPOBAaHNEM BHE (DOpMabHOM OpraHu3aInig,

) KOHQIMKTBI, CBsI3aHHbIE C (YHKIMOHMPOBAHHEM COLMAIBHO-TICUXOJIOTHYECKON

CHCTEMBI OTHOIIICHHUH.

Bapuanm 12.

1. CeMeiiHBII KOHJIUKT — 3TO:

a) KOH(QIIUKT MEXKIy CYIpyraMu;

0) KOH(PIUKT MEXAYy POTUTEIIMH U I€THMH;
B) KOH(JIMKT POJICTBEHHUKOB;

') KOHDIUKT MEX]Ty pa3IUuYHbIMU CEMbSIMU;

1) KOHQIUKT MEXKITY JTIOOBIMU WICHAMU CEMbH.

2. K npnunHam ceMeHHbIX KOHQJIHMKTOB OTHOCHAT:
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a) orpaHHuYeHHE CBOOOJIBI AaKTUBHOCTH, JACHCTBHSI, OTKJIOHSIOIIUECS MOBEICHHE OJHOTO
W3 4YIEHOB CEMbH; aBTOPHUTAPHBIM, KECTKUH THUI CEMEHHBIX OTHOIIEHUW; CEKCyallbHas
JMICTapMOHUS NapTHEPOB B Opake;

0) orpanndyeHue CBOOOIBI aKTUBHOCTH, JCHCTBUS; OTKJIOHSIOIIMECS MOBEICHHUE OJIHOTO
W3 YICHOB CEMbHU; AaBTOPUTAPHBIM, MXECTKUM THUI CEMEMHBIX OTHOLICHWM; JI€BajbBalUs
MOpPAaJbHBIX [IEHHOCTEN;

B) HW3MCHEHHE TIOJIOKEHHUSI IKEHIIMHBI B OOIIECTBE, JACHCTBUS; OTKIOHSIONIIUECS
MOBEJICHUE OJIHOTO W3 YJICHOB CEMbH; aBTOPUTAPHBIN, JKECTKUM TUI CEMEHHBIX OTHOIICHUI;
CeKCyallbHasi AUCTApMOHUS MapTHEPOB B Opake;

I') OrpaHUYeHUEe CBOOOJIbI aKTUBHOCTH, JIEUCTBUSI; OTKIIOHSIOIIUECS IMOBEIEHHUE OJHOTO
W3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUI TUI CEMEUHBIX OTHOIIECHU; NU3MEHEHHE MOJI0KEHUS
’KEHII[MHBI B OOIIIECTBE;

N) YXyIIICHHEe MaTepUATbHOTO MOJOXKEHHsSI CEMBbH; Upe3MepHas 3aHSATOCTh OJHOTO WIIU
000X CympyroB Ha paboTe; HEBO3MOXXHOCTh HOPMAILHOTO TPYIAOYCTPOWCTBA CYNPYTOB WIIH
JIPYTUX YJICHOB CEMBH; COITMATBHO-IKOHOMUYECKAsl CUTYyaIusl B OOIIECTBE.

3. K d¢akropam mukpocpenbl, 00yCJaBJIMBAKIIMM ceMeiHble, KOH(INKTHI
OTHOCSITCS:

a) orpaHHYEHUE CBOOOJIBI AaKTUBHOCTH, JCHCTBHSI, OTKJIOHSIONIUECS MMOBEICHUE OJHOTO
W3 4YJIEHOB CEMbH; aBTOPHUTAPHBIA, KECTKHUH THI CEMEHHBIX OTHOIIEHUW; CEeKCyalbHas
JUCTapMOHUS TapTHEPOB B Opake;

0) yXyIIIeHHe MaTepUAIbHOTO TMOJIOKEHUS CEMbH; Ype3MepHasi 3aHITOCTh OJAHOTO WU
000X CympyroB Ha paboTe; HEBO3MOXXHOCTh HOPMAILHOTO TPYIAOYCTPOWCTBA CYNPYTOB WIIH
JPYTUX YJICHOB CEMBH; COITUATBHO-IKOHOMUYECKAsI CUTyaIlns B OOIIECTBE;

B) OrpaHWYCHHE CBOOOJBI AKTUBHOCTH, JICUCTBHS; OTKIIOHSIOIINUECS IMOBEICHUE OJIHOTO
W3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUN THUIl CEMEUHBIX OTHOLIEHUI; U3MEHEHHE TOJ0KECHUS
JKEHILMHBI B OOIIIECTBE;

I') OrpaHUYEHHEe CBOOOJIbI aKTUBHOCTH, JEUCTBHSI; OTKIIOHSIOIINUECS MOBEICHHUE OJHOTO
Y3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUI TUIT CEMEHHBIX OTHOILICHMIA;

JI) POCT COIMAIIBHOTO OTYYXJACHHUS;, OPUEHTAIMS Ha KyJIbT MOTPEOJICHHUS; NeBaTbBAIH
MOpPAJBHBIX [IEHHOCTEH; KPU3UCHOE COCTOSIHHE YKOHOMUKH U COIMAILHOU chepsl; aedopmarms
HOPM CEKCYaJIbHBIX OTHOIICHHI; N3MEHEHHE TOJI0KECHUS JKSHIITMHBI B OOIIECTRE.

4. K d¢akropam makpocpenbl, 00yCJABJIUBAIONIUM CceMeliHble KOH(JIUKTHI,

OTHOCHATCHA:
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a) yXyJUIeHUE MAaTepUaIbHOrO MOJOKEHUS CEMbH; Upe3MepHasi 3aHSATOCTh OJHOTO WIIU
000MX CympyroB Ha paboTe; HEBO3MOXXHOCTh HOPMAIBLHOTO TPYAOYCTPOWCTBA CYNPYTOB WIIH
JIPYTUX YJICHOB CEMbH; JUIUTETLHOE OTCYTCTBUE KUJIbS;

0) POCT COIMANBPHOTO OTYYKICHUS; OPUCHTAIMsI HAa KYJbT MOTPEOJICHHS; JIeBaJIbBAIUS
MOpAJbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSIHIE YKOHOMHUKH U COIMAIBbHOU chepsl; nedopmanus
HOPM CEKCYaJIbHBIX OTHOIICHUI; N3MEHEHHE MOJI0KEHUSI )KEHILMHBI B 00I11ECTBE;

B) OrpaHUYECHHE CBOOOJBI AKTUBHOCTH, JIEUCTBHSI; OTKIIOHSIOIMIUECS TMOBEICHUE OJIHOTO
W3 4YICHOB CEMbM; AaBTOPUTAPHBIM, KECTKUH THUI CEMEHHBIX OTHOIICHUW; CeKCyalbHas
JUCTapMOHUS TApTHEPOB B OpaKe;

) M3MEHEHHE TIOJIOKCHHSI JKCHIIMHBI B OOIIECTBE, JCHCTBHUS;, OTKIIOHSIOIIUECS
MOBEJICHUE OJIHOTO W3 YJICHOB CEMbH; aBTOPUTAPHBIN, JKECTKUM THUI CEMEHHBIX OTHOIICHUN;
CeKcyasbHas JUCTapMOHUS MapTHEPOB B Opake;

1) OTpaHUYEHUE CBOOOJBI AKTUBHOCTH, EHCTBUS; OTKIOHSIOIINECS TMOBEICHUE OJHOTO
W3 YWICHOB CEMbH; aBTOPUTAPHBIN, KECTKUI THUII CEMEUHBIX OTHOIIECHUI; U3MEHEHHE MOJ0KECHUS
JKEHIIINHEI B O0II[ECTBE.

5. llenHoCTHBIE ceMeliHbIe KOH(PJIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH(DJIMKTHI, OCHOBAaHHBIC HA TICUXOCEKCYyATbHOW HECOBMECTUMOCTH CYyIIPYTOB;

I) KOH(MJIUKTBI, B OCHOBE KOTOPBIX JIeKAT HEYJIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOXKUTCILHBIX DMOIUAX;

1) KOHQIMKTHI, BOSHHUKAIOIINE HAa OCHOBE MPOTHBOIIOJIOKHBIX B3TJISIIOB CYNPYTOB TIO
BOITPOCAM BEACHHS JOMAIITHETO XO35HUCTBA.

6. 3MOIIMOHA/IbHBIE ceMeilHble KOH(IUKTHI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTE;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH(DJIMKTHI, OCHOBAaHHBIC HA TICUXOCEKCYyATbHOW HECOBMECTUMOCTH CYyIIPYTOB;

I) KOH(MJIUKTBI, B OCHOBE KOTOPBIX JIeKAT HEYJIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOXKUTCILHBIX DMOIUAX;

1) KOHQIMKTHI, BOSHHUKAIOIINE HAa OCHOBE MPOTHBOIOJIOKHBIX B3TJISIIOB CYNPYTOB TIO
BOIIPOCAM BEACHHS JOMAIITHETO XO35HUCTBA.

7. Ilo3unmoHHbIE ceMeliHbIe KOH(JIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOpHOE 3a TUAEPCTBO B CEMBE.

B) KOH(JIUKTHI, OCHOBaHHbIE Ha IMICUXOCEKCYaIbHON HECOBMECTUMOCTH CYIPYTOB;
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I') KOH(QUIMKTBI, B OCHOBE KOTOPBIX JI€KaT HEYIOBJIETBOPEHHbIE MOTPEOHOCTH B
MIOJIOKHUTEIHHBIX IMOIIHSIX;

1) KOH(MIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHUBOMOJIOXKHBIX B3TJISIOB CYNPYTOB IO
BOIPOCAM BE/IEHUs IOMAIIHEr0 X035HCTBA.

8. CekcyanbHble ceMeiiHbIe KOHQIHUKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHBOIOJIOXKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IMKTBI, OCHOBaHHBIE HAa OOPHOE 3a JIUJIEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBAaHHbIE Ha IICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIPYTOB;

I') KOH(QUIMKTBI, B OCHOBE KOTOPBIX JI€KaT HEYJIOBJIETBOPEHHbIE MOTPEOHOCTH B
MIOJIOKHUTEITHHBIX IMOIIHSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHBOIOJIOXKHBIX B3TJISIOB CYNPYTOB IIO
BOIPOCAM BEJIEHUs IOMAIIIHETO XO35HCTBA.

9. CK0JIbKO KPH3UCHBIX IEPHO/I0B B Pa3BUTHH CeMbH BbIIEJISIIOT COLIMOJIOTH:

a) 2;

0) 3;

B) 4,

r) 5;

n) 6.

10. IlepBblit KPU3UCHBIN EPUOJ CEMbH NMPOUCXOIAUT:

a) B IIEPBBIH roj] Cynpy>KECKON XKU3HHU;

0) mocie poxkJIeHHs IepPBOro pebEHKa B CEMbE;

B) B IIEPHO/I IOSBIICHHUS B CEMbE BTOPOTO PeOEHKA;

T) C IOCTM)KCHHUEM JICTEeH JIOIIKOJIBHOTO BO3PACTa;

1) C TOCTHUKEHHUEM TPYIHOTO (TIOJPOCTKOBOTO BO3pACTa) METeH.

Bapuanm 13.

1. IHoa koHpuKTAMHU B cepe ynpasiieHUs IOHMMAIOT:

a) KOHQIUKT MKy CyOhEKTaMU U 00bEKTaMU yIPaBIICHUIA;

0) KOH(IUKTHI, KOTOpPBIE BO3HUKAIOT B CHUCTEMax COLMAIbHOTO B3aHMMOACHCTBUS
CyOBEKTOB 1 OOBEKTOB yIIPaBIICHHUS,;

B) KOH(QUIMKTBI MEX]ly CyObEKTaMU yIPaBIEHUS Pa3InYHbIX YPOBHEH;

I') KOHQJIMKTBI MEXY PYKOBOJUTEIEM U MOAYNHEHHBIM;

1) KOH(JIMKTBI B TIpOIiecce MPUHATHS YIIPaBIEHUYECKUX PEILICHHH.

2. OcHOBHBIM NMPOTHBOpPeYHeM B cepe ynpasJieHHs SIBJISIETCS:

a) MPOTUBOPEUHS IMO00Pa U TTIOCTAHOBKH KaJIPOB;
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0) MPOTUBOpPEUHS JCTETUPOBAHUS TOJTHOMOYHH;

B) IIPOTHBOPEYHS, CBS3aHHBIC C HAPYIICHUEM (YHKIIMH OOBEKTOB yIPABJICHHS,

I') IPOTUBOPEYUS Kapbephl;

) TPOTHUBOPEUMS MEXIy OIOpPOKpaTHUECKMMH TMpaBUIAMH CHUCTEMbl YIpaBIeHUS U
NoTpeOHOCTHIO K CBOOO/IE eHCTBUI CyOBEKTOB yIpaBICHUS.

3. ®opMamMu NPoSABJIEHHUS YIIPABJIeHYECKHUX KOH(PIUKTOB ABISIOTCS:

a) Jle30praHu3alus, Hecorjacue;

0) Hecorlacue, HaNpsKEHHOCTD;

B) JIe30pTaHU3alINs, HATPSHKEHHOCTB;

T') HaIlPsDKEHHOCTD. KPUBHUC;

1) pa3HoTJIacue, HaMPsHKEHHOCTD.

4. ®opMaMu NPOSIBJIEHUS YIIPABJIeHYeCKUX KOH(PINKTOB SIBJISAIOTCS:

a) le3opraHu3alius, Kpu3uc;

0) ne3opranusaniys, pa3Horiacue;

B) Hecorjacue, KOHQPOHTAIIHS;

T') HaMPsOKEHHOCTH, 00phOa;

1) pa3HoTJacue, HampsKEHHOCTD.

5. ®opmamu nposiBJIeHUs] YPABJIEHYECKUX KOH()INKTOB SIBJISIOTCS:

a) KoH(GPOHTAIHS, HAMPSHKEHHOCTB;

0) Kpu3uc, KOHOPOHTAITHS;

B) JIe30pHeHTalUs, 60ph0a;

T') pa3Horjiacue, Kpu3uc;

1) ne3opraHu3anmsi, 00pnoa.

6. Jleopranusanusi — 3102

a) TaKOE COCTOSIHHE YMPaBJICHUECKOTO B3aUMOJICHCTBUS, MPH KOTOPOM CYIIECTBYIOIIUE
aJIMHHHACTPATUBHO-OIOPOKpPATHUYECKUE TpaBWJIa TMPUXOASIT B HECOOTBETCTBHE C HOBBIMH
YCIIOBUSIMU U (paKTOpamu;

0) oTka3 omnpeAenéHHBIX CYObEKTOB YMpaBICHHUS WU OOBEKTOB YMpPaBICHUS OT
MPEIMMCaHHBIX IA0JIOHOB U HOPM TIOBEJICHUS;

B) ¢Qopma KoH(]IMKTA, KOTOpas 3aTparuBaeT YCTOM CYIICCTBYIOUIEH CHCTEMBI
YIpaBIICHUS;

r) popma KoH(DIUKTA, KOTOPAst BEIET K PACKOIY U JIMKBUAAINU CYIIECTBYIOIIEH CUCTEMBI
yTpaBJICHHS,

J) BBIXOJ W3 TIOJYHHCHHUS HIDKECTOSIUX CYOBEKTOB YIIPABJICHUS HUMH CyOBEKTOB

yIIpaBJICHUS.
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7. Hecoriiacue kak (popma ynpaBJjieHY4e€CKOro KOH(pIMKTA — 3TO:

a) BO3PaXXCHHE CO CTOPOHBI OTJAENBHBIX CYOBEKTOB WM OOBEKTOB YIPABICHHS IO
MOBOJY CTHIISI YIIPABJICHUS;

0) oTka3 onpeAeNEHHbIX CYOBEKTOB MM OOBEKTOB YNpPAaBICHUS OT MPEANHCAHHBIX
111a0JIOHOB ¥ HOPM;

B) BBIXOJ OT/ICJIBHBIX CYOEKTOB MM OOBEKTOB YIPABJICHUS U3 CYIIECTBYIONIEH CUCTEMBI
YIpaBJICHUS;

I') OTKa3 CYILECTBYIOUIMX MPUHIIMIIOB YIPABJICHHUS;

1) OTKPBITOE MPEbSIBICHHE TPETEH3UI PYKOBOAUTEITIO.

8. HanpsixénHocTs Kak ¢gopma ynpasjieHU4eCKOro KOH(JINKTAa — 3TO:

a) Oomee octpas ¢opMa yMpaBICHYECKOTO0 KOH(IIMKTA, Ye€M HECOTJacue, KOTopas
XapaKTepU3yeT Pe3KUM POCTOM CO3HATENIbHBIM HapyIIEHHEM B YIIPABICHUECKUX JEHCTBUAX CO
CTOPOHBI Pa3IMYHBIX CYyOBEKTOB yIpPaBICHUS;

0) pe3koe 000CTpeHHE BO B3aHMMOOTHOIICHHUAX MEXIy pa3IMYHbIMU CyOBEKTaMHU
YIpaBJICHUS;

B) COLMAJIBHO-TICUXOJIOTUYECKUIA KIIMMAT B anmapare yIpaBiIeHHUs;

I') HapylIeHHe MPUHIUIA CyOOpAUHAIIMY B yIIPaBICHUH;

J1) OTKPBITOE HECOIJacue CYOBEKTOB M OOBEKTOB YIPABIEHUS IO TOBOAY CTHJIA
YIPaBJICHUS BBIIIECTOSIIETO CYyOBEKTa YIPABICHUSI.

9. Kondponranus kak ¢popMa ynpapjieH4eCKOro KOH(PJIUKTA — 3TO:

a) pe3koe O00OCTpeHHE BO B3aMMOOTHOIICHUSAX MEXIY pa3IUYHBIMU CyOBEKTaMH
YIpaBJICHUS;

0) camas ocTtpas ¢opMa yYIpaBICHYECKOTO KOH(IMKTa, BeAymas K pacKkolry u
JMKBUIALUY CYILECTBYIOLIEH CUCTEMBI yIIPaBIECHUS;

B) OTKPBITOE€ MPOTUBOOOPCTBO B PA3JIMYHBIX 3BEHBSIX CHUCTEMBI YINpPaBIICHUs, KOTOPOE
XapaKkTepu3yeTcs MOoIsIpU3aleld HHTEPECOB;

T') KPU3UC CYIIECTBYIONICH CUCTEMBI yIIPaBICHUS;

1) 6opr0a 3a pyKOBOAIIEE MECTO B OPTaHHU3AIUH.

10. B kjaaccupukanuu ynpabjieH4eCKHX KOH(JIMKTOB 10 HCTOYHHUKY BbIIeJISIOT:

a) CTPYKTYpHbIE KOH(M)IMKTHI, HHHOBAIIMOHHBIE KOH(IUKTHI, TO3UIIMOHHBIE KOH(IUKTHI,
KOH(JIMKTHI TUTAHUPOBAHHUS;

0) CTpYKTypHbIe KOH(INKTbI, THHOBAIIMOHHbIE KOH(IMKTHI, TO3UIIMOHHbIE KOH(IMUKTBHI,
LIECHHOCTHBIE KOH(JIUKTHI;

B) CTPYKTYpHblE KOHQUIMKTHI, KOH(DIUKTHl TUIAHUPOBAHUS, KOHQIMKTHI KOHTPOJI,

KOH(l).]'II/IKTI)I OopraHu3alimnu,
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I) ICHHOCTHBbIE KOH(MIUKTHI, KOH(IMUKTHI MOTHBAIMM, KOH(MDIUKTHI TUIAHUPOBAHUSA,
KOH()JIUKTBI KOHTPOJIS,
1) CTPYKTYpHBIC KOH(JIMKTHI, ”HHOBAIIMOHHBIE KOH(MIUKTHI, TO3UITMOHHBIC KOH(IUKTHI,

KOH(bJ'II/IKTBI MOTHUBALINH.

Bapuanm 14.

1. oa ri100anbHBIMH KOHGJIMKTAMH IOHMMAKOT:

a) KOH(MIUKTHI MEXITY PETHOHAMHU;

06) KOHQUUKTBI, OOYCIOBIEHHbIE TJ00ATbHBIMH TMpoOJIEeMaMH COBPEMEHHOCTH,
3aTparuBalOIINe WHTEPECHl BCETO YEIOBEYECTBA W HECYIIHE Yrpo3y CYyIIECTBOBAHHIO
TUBUIIN3AIIH;

B) KOH(MIUKTBI, OOYCIIOBIICHHbIE TJOOATBHBIMH TIPOOJIEMaMU COBPEMEHHOCTH U
BO3HHKAIOIINE MEXIY MHUPOBBIMH COOOIIECTBAMU;

') KOHQJIMKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpodamu;

1) KOH(DIUKTHI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO IIUBUIIM3AIIHIA.

2. Kakue U3 nepeyucjaIeHHbIX HUKe KOH(PJINKTOB SABJISIIOTCS IJ100aJbHBIMM:

a) IlepBas u BTOpasi MUpoBasi BOMHBI; «X0JIO/IHAs BOHa» Mexay Boctokom u 3amagoMm B
1950 — 1980-e ToaBI; PKOJIOTHYECKUH KPU3HUC; JeMOTrpadUIecKuil KpU3uc;

0) KOHQUIMKT MEXIy pPa3BUBAIOIIUMUCS U Pa3BUTHIMU CTpPaHAMU; KOH(IUKT MEXIy
Poccueit u CIIA B KocMoOce; »HKOJOTMYECKUM KPHU3HUC, BTOpas MHUpOBas BOMHA;
neMorpaguuecKuil Kpusuc.

B) KOH(MJIMKT MEX/Ty pa3BUBAIOUIMMHUCS U Pa3BUTBIMU CTPAHAMU; MUPOBAsi TEPMOsACpHAS
BOITHa; neMorpaduuecKuii KpU3Kc; SKOJIOTHUECKUNA KPU3HC; SHEPTeTHUECKUNA KPU3HUC.

') mepBast U BTOpask MUPOBasi BOMHBI; XOJIO/JHAs BOMHA MEXAy BOCTOKOM M 3amajoM B
1950 — 1980-e roasl; MupoBas TepMmosiepHas BoiiHa; Hedrsnas BoitHa Mexny bmmkHHM
Boctokom u EBpo-AmepukaHckuM coro3oM; BoiHa Mexnay SAmnonmerr m CIIIA B oOmactu
WH(POPMAIMOHHBIX TEXHOJIOTHH.

1) SKOJIOTMUYECKHH KPHU3HC; SIHEPTeTHUECKUI KPU3HUC; JeMorpapruecKuil KpU3uc; KpU3ucC
B NOJUTUYECKUX OTHOIICHUSX MeXIy BocTokom M 3amazoMm; pelnuruo3Hbld KPHU3UC MEXITy
MYCYJIbMAaHCKHM U HEMYCYJIBMaHCKUM MHPOM.

3. PeasibHasi BO3MOKHOCTH BOSHUKHOBEHHS IJ1002bHBIX KOH(JIHKTOB MOSIBUJIACH:

a) B koH1ie 19 Beka;

0) B Hauase 20 Beka;

B) B KoHI1Ie 20 Beka,

r) B cepenune2( Beka;
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1) O)KUAaeTcsl B IepBoi mosnoBuHe 21 Beka.

4. baarogapsi nesiTeIbHOCTH, KAKOW MeKIYHAPOAHON OpPraHM3auMu ria00ajabHbIe
NnpoojeMbl COBPEMEHHOCTH MOJIY4YN/JIH AKTUBHOE H3yYeHHe H IINPOKYIO U3BECTHOCTD:

a) OOH;

6) Pumckoro kiy0a;

B) EBponeiickoro coo3a;

r) MexnyHapoaHOro areHTcTBa o aroMHoi sueprun (MAI'ATD);

1) MexayHapoAHOTO COr03a OXPaHbI MPUPOBI U TPpUPOIHBIX pecypcoB (MCOI).

5. Kto M3 oTeyecTBeHHBIX YYEHBIX OJMH M3 MNEPBbIX 00paTWicsd B CBOMX
HCCJIEIOBAHMSAX K IJI00AJIbHBIM Npo0JeMaM B Hauyasie 20 Beka:

a) bepmses H.A;

0) Bepnanckuii B.I1.;

B) BaBunos H.I1;

r) bextepes B.M.;

n) Huonkosckuit O. K.

6. Ilox pernoHaIbLHBIMU KOHIUKTAMM NOHUMAIOT:

a) KOH(IIMKTBI MEX]ly pETHOHAMH CPEJId TOCYyAapCTBa;

0) KOH(MIUKTBI MEXIy TOCYAapCTBaMH, CBS3aHHBIC C MX MHTEpECAMHU B TOM WU WHOM
pEruoHe;

B) KOHQJIMKTBI MEXIY OTAEIbHBIMH TOCYJapCTBaMH, KOAIMIUSMU TOCYIapCTB WU
OTAETHHBIMU PErHOHATIBHBIMH CYOBEKTaMH COLIMATBHOTO B3aUMOCHCTBUS BHYTPU IOCYy1apCTBa,
C 0XBAaTOM OOJBIINX TeOrpapUUECKUX U COIMAIBHBIX TPOCTPAHCTB;

') KOHQJIUKTBI, KOTOPbIE BO3HUKAIOT MEXKIY CyOBEKTaMH COIMAIbHOTO B3aUMOJIEHCTBUS
Ha OCHOBE MPOTHUBOPEUUN PETUOHATLHOTO 3HAUCHUS;

1) KOH(MIMKTBI, pa3pelleHHe KOTOPbIX BO3MOXKHO TOJBKO C  TPHUBJICYCHHUEM
MEXyHapOJHbBIX OpraHU3aIuil.

7. ®opMaMu pa3penieHHus] PerHOHAJIbHBIX KOH(QIUKTOB ABJISIOTCH:

a) KOHCEHCYC, B3aUMHOE NMPUMHUPEHUE, YTrpo3a MPUMEHEHHSI CHUIIbI, IPUCYTCTBUE TpeTei
CTOPOHBI;

0) KOHCEHCYC, B3aUMHOE NPUMHUPEHHE, yrpo3a NPUMEHEHUs CUJIbl TPETbE€ CTOPOHOM,
IIPUCYTCTBUE TPETEU CTOPOHBI;

B) KOHCEHCYC, YJIBTUMATyM, YIpo3a MPUMEHEHHS CHIIbI TPEThe CTOPOHOM, MPHUCYTCTBHUE
TpeTel CTOPOHBI;

') KOHCEHCYC, TOJJaBJIEHUE OHOM U3 CTOPOH, B3aUMHOE IPUMHUpPEHHE, MEPEeBOI OOPHOBI B

PYCII0 COTPYIHUYECTBA;
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1) KOHCEHCYC, yIbTUMATYM, yIrpo3a MPUMEHEeHUs CHIlbl, BMemmarenbctBo OOH.

8. [IpaBoBy10 6a3y ynpaBjieHUsI pErHOHAJBHLIMU KOHQJIUKTAMH COCTABJISIIOT:

a) HOPMBI MEXTYHAPOTHOTO TIPaBa;

0) KOHCTUTYIIHOHHBIE HOPMBI U TIPABOBBIE aKThI TOCYITAPCTBEHHOTO YPOBHS;

B) peTrHOHATbHBIC U MYHUITUTIAILHBIC 3aKOHBL;

T') TOJIBKO HOPMBI MEXKTYHAPOIHOTO TIPAaBa, KOHCTUTYIIMOHHBIC HOPMBI U IPABOBBIC AKTHI
rOCy/IapCTBCHHOTO YPOBHS;

) BCE TPABOBBIE AaKThl, perijaMEHTHPYIOIHEe (QYHKIHMOHUPOBAHHE CYyOBEKTOB
COLIMATHHOTO B3aMMOJICHCTBHSI.

9. Ha3zoBuTe TrJaBHBIH (aKTOpP, ONpeNeNAIINNA XapaKTep PeruoHaJbLHBIX
KOH()JIUKTOB:

a) HallMOHAJILHO-3THUYECKHE U PETMTHO3HbIE HHTEPECHI U TPAJAUIINU;

0) MeXTyHapOJHbIE OTHOIICHUS;

B) TJI00QJIbHBIE TTPOOJIEMbI COBPEMEHHOCTH;

r) reorpaduueckuit pakTop;

1) SKOHOMHYECKHUI (akTop.

10. Kakoe ocHOBaHMe IO0JIO)KEHO B BbIJAeJ€HHE TAKOI0 THIIA PErHOHAJbHBIX
KOH(IUKTHI KAK KOHPJIHUKTBI MEKIY KOATHIIUSIMHU FOCYAaPCTB:

a)  0COOEHHOCTHM  TreorpadUyYecKOro  TMOJOXKEHHS  CyOBEeKTOB  KOH(IUKTHOTO
B3aMMO/ICICTBHS;

0) macmrao;

B) cepa mposiBICHNUS;

T') HAIIHOHAJILHO-ITHHYECKHE OCOOCHHOCTH;

1) YpOBEHb OOIIIECTBEHHOTO Pa3BUTHSL.

Bapuanm 15.

1. KoH(pamKTO/I0THSl KAK OTHOCHTEJIBHO CAMOCTONITEIbHASI TEOPHUSI BO3HUKJIA
a) B koHIe XIX Beka;

0) B Havyane XX Beka;

B) B 30-e roapl XX Beka,

r) B KoHIIe 50-X romoB XX Beka;

1) B 70-e roasr XX Beka.

2. CraHoBJIeHHE KOH(PIUKTOJIOTMYECKON MPAKTUKHA MPOUCXOIHUT:

a) B koH1e XIX Beka;

0) B 70-e roasl XX Beka;
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B) B KoHIIe 50-X rogoB XX Beka;

r) B 30-e roas! XX Beka;

1) B 80-e roanl XX Beka.

3. Bo3HUKHOBeHNE KOH(PINKTOJIOTHN KAK OTHOCHTEIbHO CAMOCTOSITEILHOM TeOpuH
CBfI3aHO C padoTamMu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. [loitua, M. Illepuda;

r) B. JIuakoneHa, JI. Tomricona, /I. CkoTr;

n) P. @umepa, V. FOpuu, K. Tomaca.

4. Meroauky IIOUP (IlocrenmeHHbIX MW O00OKIHBIX HHUIUATHB II0 pa3psiake
HANPSKEHHOCTH) pa3padorai:

a) U. Ocayz;

0) B. JIunkobH;

B) JI. TomricoH;

r) P. ®umep;

n) LI u I'. boyap.

5. I'apBapackuii MeTo «IIPUHIMIHAJIBHBIX I1€PEroBOPOB)» pa3padoraim:

a) JI. Cxorr m I1I. u I'. Boy»ap;

0) K. Tomac u P. Kuinmmen;

B) M. lllepud u . Panonopr;

r) B. JIunkoneH u JI. Tomncona;

n) P. ©@umep u V. HO0pu.

6. IlepBble yueOHble 3aBeleHHsl 1O TMOATOTOBKE CIEIUATHCTOB-MeIHATOPOB
NOABUJINCH:

a) B CIIIA (70-80-x ronax);

6) B CILIA (60-x rogax);

B) B ['epmannum (70-x rogax);

r) B ABcTpanuu (80-x rogax);

1) B Poccun (xonert 80-x rofoB).

7. IlepBblil MeKIYHAPOAHBIH HEHTP pa3pelieHuss KOHQPJIMKTOB ObLJI CO31aH:

a)B 1972 r. B CIIIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 r. B repmanuy;

r) B 1985 r. B llIBeitnapuu;
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1) B 1992 r. B Poccum.

8. B Poccuu nenTp mo paspenieHusi KOHQPJIMKTOB ObLI CO3/1aH:

a) B Mockse B 1992 r;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 r.;

r) Bo BnangusocTtoke B 1993 r.;

n) B TBepu B 1998 r.

9. IlIpeaMeToM KOH(JINMKTOB SABJISIIOTCS:

a) KOH(JIMKTHI,

0) 3aKOHOMEPHOCTH U MEXaHH3Mbl BOSHHKHOBEHHS KOH(IUKTOB, a TAKXKE MPHUHIUIBI U
TEXHOJIOTHH YIIPABJICHUS UMU;

B) JIIOOBIE CTOJIKHOBEHUS;

I) MEXaHU3Mbl TOBEJACHHS JTHYHOCTU B KOH(DIUKTE M TEXHOJIOTHUU TEPETOBOPHOTO
mpoIriecca 1Mo pa3pemeHnio KOHPIUKTA;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COITHAITBHOTO B3aUMOICHCTBUS.

10. Kakoii u3 npuBeIéHHBIX METOJA0B OTHOCUTCSI K IpyIIe MeTOA0B YNpPaBJeHUS
KOH(JIMKTAMMU:

a) COLIMOJIOTUYECKUNA METOI;

0) METOJ] TECTUPOBAHWS;

B) MeTOJ1 KapTorpadumu;

T') METOJI HAaOJIIOICHHS;

1) METO/JT SKCTIEPUMEHTA.

l'[pnMele CUTYallMOHHBIX 3aaY, HCIMOJIB3YEMBIX HA 3aHATUAX

Penko B Kakoil KOMIIAaHMM HE TMPOUCXOMIT KOH(MIMUKTBI  MEXIY
coTpyaHukamMu. IIpudamH MoOXKeT OBITh MHOXKECTBO: pPa3HHMIIA B BO3pacTe, BO
B3TJIAJIaX Ha JKM3Hb, YPOBEHBb IpodeccroHaan3Ma, JIMYHas HEeNPUsI3Hb U MHOTOC
npyroe. Ilpu BO3HUKHOBEHHUHM KOH(MIMKTHON CHUTyalldud MHOTHE MPEANOYUTAIOT
pykoBojcTBOBaThcsi  popmynoir «He HpaBuTCcs — yBONBHANCS!», OIHAKO
OOJIBIIMHCTBO CIOPHBIX MOMEHTOB MOJKHO pEIIUTh, HE TMpuderas K CTOJIb

paauKaJlbHbIM MCpaMm.
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PaccmMoTpyM  HECKOJIBKO  KEWCOB C  CaMbIMHU  PacCIpOCTPAHEHHBIMU
KOH(MIUKTHBIMU CUTYAIUsIMHU, KOTOPBIE BCTPEUAIOTCS Ha paboueM MecTe.

Curyanuonnas 3agava 1.

B Oyxrantepun B onHOM KabuHeTe pabOTarOT /Be cOTpynHulbl. OnHa U3
HUX MoOJOJasi, Jpyras B MPEINEHCHMOHHOM BO3pacTte, HO 00e XOopoliue
cnenuanuctel. HecMoTpst Ha TO, 4TO OHM PabOTaIOT HE3aBUCUMO JPYr OT Jpyra,
cTapiias COTPYIHHUIIA PETyJISIPHO BMEIIMBAaeTCS B pabOTy MOJOIOHM: JaeT ei
COBEThI, IMOCTOSHHO TOBOPUT OO0 OTCYTCTBUM KOMIIETEHIIMM, YKa3bIBaeT Ha
omnOku. Kpome Toro, >keHIMHa mpeld MEHCHOHHOIO BO3pacTa IMOCTOSHHO
oOpalraerT BHUMaHHE Ha TO, KaK BBITJISIUT MOJIOJION CHEIIUAINCT, MBITAETCS ee Io-
cBOEMY «00pa3ymuTh». IIpu 3TOM cTapmas cOTpyJIHHLA JAEIaeT 3TO 0e3 3110ro
yMbICIa — TaKUM OOpa3oM, OHa OECIOKOMTCA O CBOEH «HEOIBITHOW» KOJIIere.
Kak cnenyeTr nocTynuTh )KEHIIMHAM B TAHHOW CUTYyaIuu?

Bapuant pemenus Nel.

HenponieHble COBETH U OLEHKA BHEIIHOCTHU SIBJISIOTCS, MMOXKAaTYyil, CAMBIMU
paclpOCTPaHEHHBIMUA ~ IIPUMEpPAMU  HApPYLICHUS IMCUXOJOTHMYECKUX TpaHUL.
Kaxnpli M3 CHEHMAINCTOB HECET CBOK IIOJIOBUHY OTBETCTBEHHOCTH 34
CIOKUBIIYIOCA CUTyaluro. JKeHIMHA NpEealneHCHOHHOIO BO3pacTa BHHOBATa B
TOM, YTO HAPYIIAET IPAHULBI KOJUIETH, & MOJIOAAsl COTPYAHULIA — B TOM, 4YTO HX
HE OTCTanBacT.

B d4em BHyTpeHHH ~MexaHM3M Takoro nioBeAeHus? CoTpyaHuia
MPEANECHCUOHHOIO BO3pacTa, JaBas COBEThl M yKa3biBas Ha OIIMOKH, a TaKXKe
OLICHMBAs] BHEIIHOCTh KOJUIETH, 3aHUMAET MO OTHOLICHUIO K HEW "pOauTENbCKyo"
MO3UIMIO, TEM CaMbIM BBIXO/JISl 32 paMKH IpodeccroHanbHoil poau. To ecTh Bener
cebst HempodeccnoHabHO. Beap ObITh mpodeccnoHaioM BO3MOKHO TOJBKO TPH
OOlIIEeHWH C KOJUIeTaMHd Ha paBHbIX. [l TOro dYroObl CHOBa BEPHYTHCA B
po(ecCUOHANIbHBIE pAMKH, HY’KHO MEPECTaTh 3aHUMATh O3ULUIO ""cBEpXYy".

B cBorw ouepenp, MOJIOAOM KEHUIMHE CIEAYET HA4aTb OTCTAaWBaThb CBOU
IpaHUIbl. DTO BO3MOXHO JeJaTh B KOPPEKTHOM U MpodheCCHOHAIBHOM MaHepe.

CxeMa noBefieHus1 B MOJOOHOT0 pojia KOH(PIIMKTE JAOBOJIBHO MpocTa. Bo-nepBbIx,
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CHavasia MOJIOZIOW COTPYAHHIIC HYKHO MPEAbSBUTH (akT (HEPEIICeHHOTO COBETA,
paHsAIIEeH OLIEHKH), BO-BTOPBIX, O3BYYUTh CBOHM YYBCTBa MO 3TOMY IIOBOJIY, B-
TPEThUX, IONPOCUTH OOJIbIIIE TAK HE JIENaTh U, HAKOHEI], CKa3aTbh, YTO OHA CHEJIAET,
ecliu ee nmpoch0a cHOBa OyIeT HapyIlIeHa.

Bapuant pemenus Ne2.

B nmanno#i Bapuanuum Ha TeMy "OTHOB MU AETEW" TOXKUION COTPYIHHIIE,
pazyMmeercsi, HE CTOMT C TaKUM pPBEHHEM 3a00TUTbCS O MoJoaou kosutere. Ho
MOCKOJIBKY OHA JICUCTBYET U3 JIYUIINX MOOYXKIACHUMN, TO, BO3MOXKHO, K 3TOM MBICIIH
ee u caeayer nojasectu. CrenaTb 3TO MOXKeT TJaBHbIM Oyxrairep, HR wmm
aIMUHHUCTPATUBHBI  pYKOBOJAWUTENb. Pe3ylbTaTOM  MSTKOrO  JEIMKATHOTO
pasroBopa JOJDKEH CTaTh TBEPABIA BBIBOJ O TE€X paMKax, 32 KOTOPbIE HEJb3S
BBIXOJIUTh Ha paboueM mecte. MooI0il e COTPYJAHHIIE MOKHO IMOCOBETOBATH
OBITH TEPIIEIUBOM, CHUCXOIUTEILHON U MEPEHUMATh OTIBIT.

Bapuant pemenus Ne3.

Creuuduka HEIOBBIX OTHOIIEHUH B OPUCHOM MPOCTPAHCTBE OTIMYAETCS

PEryJIIPHOCTHIO B3aUMOJICHCTBUSI PAOOTHUKOB, YAaCTOTOM M TOJIHOTOM KOHTAKTA.
Cormacurech, Tak WIM HHa4Ye B OQHCE MPUXOAUTCS BHHKATh B TeeOHHBIN
pasroBOp CBOErO KOJUIETH, HOCAIMNA cyry0o mmuHbIii Xapaktep. [losTomy
OTKPBITOCTb, JIPYKEJII00UE, BHUMATEIBHOCTh K JIPYrOMY COTPYJIHHUKY — OCHOBA
3JIOPOBBIX JICTOBBIX OTHOIICHUH, OCOOCHHO B MaJIOM KOJJICKTHBE.

Od4eBUIHO, YTO OMBITHBIA OyXrajaTep IapUT MPEKPACHYH BO3MOXKHOCTH
MOJIOJIOMY CHEHUAJIUCTY Yy3HAaTh MHOTHE TOHKOCTM U HIOAHCHI mpodeccun,
OTHOIIEHUM B KOJUIEKTHBE. [Ipy 3TOM cTapiieMy CrnenuaiucTy HY>KHO MOHUMATh,
YTO OTHOIIECHUSA "MOYKU-MATEPHU' TOKE MMEIOT CBOM IPAHMIIBI U paMKU. M coBeThI
OTHOCHUTEJIbHO BHEMIHOCTH WJIM JUYHOW WU3HU CBOEHM MOJIOJOM KOJUIET€ HY>KHO
JaBaTh B MaKCUMaJbHO JieIMKaTHOW QopMe, He TpeOys HX HCIOJHECHMUS,
MOCKOJIbKY MJIAIINN OyXTajiTep UMEET MOJHOE MOPAJIbHOE MPaBO MOCTABUTH Ha
MECTO CBOIO HACTABHHUILYy W NPOBECTH JEMApPKALUOHHYIO JIMHUIO B OTHOLIEHHUSX.
Jle3Th Ha POXKOH, KaK ObIBAE€T y MOJIOJBIX MAaKCUMAJIUCTOB, KOHEYHO, HEIb3sl, HO

00s3aTeIIbHO cIeayeT OOBCPUTCIIBHO C006HII/ITB CBOCH KoJjIere o TOM, 4YTO €€
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3aJIeBalOT 3aMEYaHMsI OTHOCUTENIBHO €€ JIMYHOTO MpOoCcTpaHcTBa. B mobom ciayuae
€CJIi B OCHOBE OTHOILIEHUH MEXIY JIByMsi OyXrajJrepamu JIEKUT B3aUMOYBaKCHHE
U 1OpodecCHOHAIU3M — CHUTyaluss He JONAEeT 10 SABHBIX KOH(QJIMKTOB WIH
HEYypsIUL.

3ananue.

BriOepute U3 NpeasioKEHHBIX BapUaHTOB HauOOJIee NPHUEMIIEMbIH IS
KOHCTPYKTHUBHOTO BbIXOJa U3 KOH(MIUKTA U 000CHYHTE CBOIO TOUKY 3PEHUSI.

CuryanuonHas 3agava 2.

B oraen Ha3zHawaroT HOBOrO MOJIOAOro pykoBogutens. I[Ipuw  sTom
OOJBIIMHCTBO €ro IMOJAYMHEHHBIX 3HAYUTENBHO CTaplie - CpeIHUH BO3pacT
nepconana — 40 ner. JIroOble pelieHUss U YCTAaHOBKM MOJIOJOTO HAdallbCTBA
COTPY/JHHMKM BOCIHPUHUMAIOT HETaTUBHO — OHM MOJArarT, YTO PYKOBOIUTEIb
HEJI0OCTAaTOYHO KOMIMETEHTeH. MOJ0/I0i YelloBEeK B CBOIO OY€pe/b MOHMMAET, UTO
€ro MOJYMHEHHbIE OTHOCSTCS K HEMY OTPULIATENIBHO, U XOUET U3MEHUTh TaKOe
oTtHouieHue. Kak MOXHO BBIMTH W3 MOJOOHOMN CUTyaluu?

Bapuant pemenus Nel.

B nganHo# cuTyanuu Mbl BUJUM paclpOCTPaHEHHYIO MpolieMy, ¢ KOTOpOon
CTAJIKUBAIOTCSI MHOTME BHOBb Ha3HAUEHHbIE PYKOBOJIUTENU. DPPEKTUBHO
YOPABJISTH KOMAaHJIOM B 3TOM CIIy4ae MOKHO TOJIBKO BOWIS B MPO(ECCUOHANBHYIO
ponb. To ecTp OyKBalbHO HAYaAJBHUKY HYKHO NEpecTaTh OBITh YEIIOBEKOM U
MOJIHOCTBIO TEPEKIIOYUTHCS Ha BBINMOJIHEHUE CBOMX oOs3aHHOCTe. Toiabko Tak
BO3MOKHO BE€pPHYTh PabOTy NOJYMHEHHBIX B HOpMallbHOE pyciio. Jlyig Haudana
PYKOBOJUTETIO HEOOXOAMMO TMpHU3HATh TOT (aKT, YTO OH  yTpaTuil
npodeccuOHaIbHYIO MO3UIINIO 110 OTHOIIEHHUIO K CBOUM COTpyIHUKaM. Jlanee emy
CJIEyeT MOHATh, KaKie UMEHHO MapaMeTphl CBoel posin oH He cobmtonaer. [locne
ATOTr0 HY>KHO BEPHYTBCS B POJIb, YUUTHIBAsI HAMJIEHHBIE HEJOCTATKU, U OOLIATHCS C
MOJYMHEHHBIMU TOJIEKO TAKHUM 00pa3oMm.

Bapuant pemenus Ne2.

S nonarato, 4To 060€MM CTOPOHAM 3TO HAJO0 NepexkuTh. HeratuBHbIM 3Qdext

OT TpUXOJa HOBOIO YHPAaBJIECHLA MPOJEPXKHUTCS B KOJUIEKTUBE HE OOJbIle
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nosyroga. 3a 3To BpeMs Tema OyAeT CTO pa3 MOAHATAa U IMOMPOCTY HACKYyYUT
OonbiinHCTBY. Ee mpopomkar oOcyxaaTh JUIIb B KPYry "TpaAMLIMOHHO BCEM
HEJIOBOJIBHBIX COTPYIHHUKOB', a MX NPOLEHT HE3HAYuTelneH. PykoBomurento xe
HY>KHO, YTOOBI K 3TOMY BPEMEHH IMOSBUJIACH BO3MOXKHOCTH MPOJEMOHCTPUPOBATH
CBOIO MTPO(PECCUOHATIBHYIO 3PEJIOCTb.

3aganue.

Boibepute U3 NpeUIOKEHHBIX BAapUAHTOB HamOojee MNPUEMIIEMBIN IS
KOHCTPYKTHUBHOTO BbIXOJa U3 KOH(MIUKTA U 000CHYITE CBOIO TOUKY 3PEHUSI.

Curyaunonnas 3agaya 3.

B kosuiekTuBe €cTh COTPYAHHK, CUMTAIONMIUN CeOs «JIyIIOW KOMIAHUU) —
OH MOCTOSIHHO IIYTHUT, PACCKA3bIBAECT aHEKJOTHI, PETYISPHO YXOAUT HA NEPEKYPHI
¥ 30BET MOJOBHHY OTJeNa ¢ co00il. BoibIIMHCTBY paOOTHUKOB TaKOE MOBEICHHUE
KQKETCAd HEYMECTHbIM — MaJl0 TOrO, YTO IIYTKH Oanarypa Jajeko He Bceraa
CMENIHbIE, IPH 3TOM OH €II€ U OTBJIEKAET KOJUIer OT paboThl. OAHAKO HANPIMYIO
IONPOCUTH BECEIbYaKa YMEPUTh CBOM IbUI COTPYIHUKH CTECHAOTCS. UTO ciieyer
OPEANPHUHSATD €ro Kojuieram?

Bapuant pemenus Nel.

B nanHHOM cuTyauuu 3aTpyJHEHMS CBs3aHbl C TEM, YTO IIEPEIlyTaHbI
yelioBeueckne M npodeccruoHanbHble OTHOWIEHHUS. COTPYAHHKU CTECHSIOTCS
CKa3aTh, YTO MOBEJACHUE KOJIJIETH MEIIAaeT UM paboTaTh, IOTOMY YTO HAaXOSTCS B
ATOT MOMEHT He B '"pabouux" OTHOIIEHHSIX C HUM. B 3TOM cilyyae MOXKHO
JIeJIETUPOBaTh JAaHHBIM BONPOC PYKOBOACTBY, TaK Kak pelIeHHE MOJ0OHOro poaa
npo0sieM HAaXOJIUTCS B €ro KOMIIETEHLUH, JUOO0 UCKAaTh BBIXOJ CaMOCTOSITENIBHO.
Jlsis 3TOoro pasroBop ¢ "aymiod komnaHuu" HyKHO BecTd B (dopmare "mpocTo
Ou3HeCc, HUYEro JMYHOro", MOAYEpPKHBas, YTO €ro IOBEJIEHUE HE YyCTpauBaeT
KOJIJIET UMEHHO B paboueM KOHTEKCTe, a HUKaK He B Ju4YHOM. [loaromy crout
TOBOPHUTHh O KOHKPETHBIX ACHCTBHSX, & HE O JJUYHOCTH, 4 TAKXKE AATh MOHSITH, YTO
BHE pabouero BpeMEeHH €ro UIYTKH KEJIaHHbBI U TPUEMIIEMBI.

Bapuant pemenus Ne2.
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HaBepHo, Takoll COTpyAHUK €CTh B KaXKJIOW KOMIIAHWHM, W MEPUOJIUYECKH
npu3bIBaTh €ro K MOpSAKY — 3ajada pykoBomutens. Eciu pabora 3TOrO
CHELUAINCTA IAET Pe3yJIbTaT, TO )KECTKO OOPOThCA C HUM 5 Obl HE CTana, BEAb €ro
HHEPTUI0 MOKHO HAIIPABUTh B MUPHBIX IIEJISAX: KaK B PEHICHUHN pabovnX 3a/1ad, TakK
W JUISl CHSTHS HEOXKUJIAaHHO BO3HUKIIETO HaIpsDKeHHsS B KoJulekTuBe. [lpu 3Tom
€ro HEMPEMEHHO HYXHO JIepXKaTb I0J] KOHTPOJEM H, KaKk B CTapoM J100poM
COBETCKOM KHHO, BpeMsl OT BpEMEHH Bo3BpamiaTh "B Oyxranrepuio". OMNbBITHBIH
PYKOBOJUTENH CyMEET clieaTh 3TO, HE OOUIEB YelloBEKa.

Bapuant pemenus Ne3.

BonsHoe mnpourenne Teopur HePOpPMAIBLHOTO JIUAEPCTBA TMO3BOJISIET

yTBEp)KJaTh, YTO IUTAaTHBIA Oajgaryp — TniepcoHa, Tpelyroniasi aKTUBHOIO

HOMOIMOHAIILHOTO y4YacTHs B CBOCH CyApOe M, K TOMY K€, HEyBEpeHHas B cele.
CooTBeTCTBEHHO 1751 "YyTUXOMHUpHUBAHMS" Becelbyaka HY>XHO OJIOKMPOBATh 3TH
JIB€ YEPTHI €ro HaTyphl. Bo-nepBhIX, ClieyeT MaKCUMaJIbHO NEPEBECTH OOILIEHUE B
pabouee pyciao U TPHUAECPKHUBATHCS CTPOTOro, CyXOro cTwis. Bo-BTOphIx, MO
CUTyallUM HAJ0 CTapaTbCs JeNaThb KOMIUIMMEHThI €ro mnpodeccuoHaIbHbIM
ycrexaM. JIro0o0il 3ApaBOMBICIISIIINI COTPYAHUK OIIEHUT ACIHUKATHOCTh KOJUIET U
NPOSCHUT JJisi ce0s KapTUHY KOJUIEKTUBHBIX B3aMMOOTHOIIEHUN. OUYeBHIHO, YTO
HUKTO HE keIaeT 00bsIBISATh OOMKOT U MEHATH cTaTyc "aymu komnanuu". OIHaKo
ONarompuATHYIO TOYBY JJIS TPABWIBHBIX BBIBOJIOB TaKO€ KOJJIEKTHUBHOE
nmoBeJieHne co3aacT. M HacTOMYMBOCTH, aKTMBHOCTH, OOMJIME TMOIBITOK Oanarypa
YCTPOUTh HE BCErJa YMECTHOE BECcellbe B XOZEe paboyero mpouecca MpereprsiT
KOPEHHOE U3MEHEHHE.

3ananue.

Bribepute w3 mpemioKEHHBIX BapHaHTOB HaMOOJIee NPUEMIIEMBIN IS
KOHCTPYKTHBHOTO BbIXOJa U3 KOH(MIUKTA U 000CHYITE CBOIO TOUKY 3PEHUSI.

Curyanuonnas 3aaava 4.

B komnextuBe paboTtatoT MeHemKep U ero accucteHT. [lepBbIit perynspHo
Harpy>kaeT CBOETO IOMOIIHHWKA paboTol, a caM OOJBIIYI0 4YacTh padouero

BPpEMCHN CHUJUT B COLOUAJIBHBIX CCTAX, Pa3roBapuBacT C KOJUICTaMU W IOJ0JITY
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o0enaer. OTHAKO UTOTOBBIM pe3yNbTaT COBMECTHOM pabOTHl OH MPEMOJHOCUT KaK
CBOIO JIMYHYIO 3acllyry, 3a 4YTO PEryJspHO IIOJIy4aeT OT HadaJbCTBA
0JIarolapHOCTH M MPEMHUU, B TO BpPEMsSI KAaK ACCUCTEHT ocTaercd B TeHH. Kak
MTOMOIIIHUKY BBIMTH U3 3TOM CUTyalluu?

Bapuant pemenus Nel.

B nanHOI cuTyanuu MOMOIIHUK CTOUT MEPE]l CIIOKHBIM BEIOOPOM: JTMOO OH
OCTaeTcsi B TEHM, COXpaHss "craTyc-KBO'", TMOO HAYMHAET OTKPBHITO TOBOPUTH O
JaHHOM Tpo0OsieMe ¢ pyKOBOAMTENEM U 0oJiee BBICOKMM pyKoBoJIcTBOM. [IpaBna, B
ATOM Cily4ae pe3yJibTaT MpeAcKa3aTh TPYJHO: OOpalleHHe K HayallbCTBY MOXKET
00EpHYThCS JJIsl aCCUCTEHTA KaK MOBBIIIEHUEM, TaK U YBOJIbHEHHEM. [1oaTomy mipu
OOIlIEHUH C PYKOBOJCTBOM BaXXHO CTPOUTh CBOM COOOIIEHUs, CcoOroaas
po(heCCHOHATIBHYIO POJIb, HE MEPEX0/id HA JIMYHOCTU U MPEeAbsABIAs (aKThl, a HE
CYXKJICHUA.

Bapuant pemenus Ne2.

Kak BuIHO, Ha4anbCTBO HE yriIyOussercs B KM3Hb KOJJIEKTHBA, UHAYE €My
OblI0 ObI MOHSTHO, KOTO HAa CaMOM Jelie HYXHO OJaroJapuTb. ACCUCTEHTY
CIIElyeT BOCIOJIb30BAThCSl CUTyallM€d M MOJYYUTh MAKCHUMYM OIIbITa, YTO
6eccriopHO OyIeT OIEHEHO ero OyaylmuM paboToaaTeNeM.

Bapuant pemenus Ne3.

Jlis Hayaja acCUCTEHTY CTOUT PAacCTaBUTh NMPUOPUTETHI: 3Ta paboTa eMy

HY)>XHa JII KaPbEPHOIro poCTa, AJA CTPOYKHM B PE3IOME HJIM KC JJIA IMOJYUYCHHA

HOBOT0O Npo¢eccuoHaNbHOro0 omnbiTa B AaHHOW cdepe. K mpumepy, BBITYCKHUK
¢dunocodckoro ¢akyipTeTa OcBamBaeT MNPodEcCH0 MapKeTojiora, M paboTa
ACCHCTEHTOM — €IUHCTBEHHBIN CIIOCOO MPUOOPETEHHUs OMbITa B JAHHOW 00JIACTH.
Pazymeercs, npuaeTcst npereprneTs psaj Hey100CTB, MOKa MPUOOPETEHHbIE HABBIKH
U yMEHHS He 1nopa OyJeT MepeBOJIUTh Ha CIEIYIOIINNA YPOBEHb — MEHEIKepa 1o
MapKeTHHTY. W TONBKO MOCTIE 3TOTO UMEET CMBICI MPOCHUTH MOBBIIICHHS Y CBOETO
PYKOBOJCTBa, a B cCllyuyae OTKaza — HCKaTh HOBOe€ MecTo pabotrel. Ecth u
HEJICTUKATHOE pEeIIeHNEe MPOoOIeMbl B3aMMOOTHOIICHHA C HEMOCPEACTBEHHBIM

Ha4YaJIbHUKOM: MOXKHO O6paTI/ITBCH K BBIIICCTOAIICMY PYKOBOACTBY M IIONBITATbCA
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o0bsacHuThCA. [IpaBma, B 3TOM cilydae HY>XHO OBITh TOTOBBIM K CaMBIM Pa3HBIM
BapuaHTaM (HHAJIa TOTO Pa3roBopa.

3aganmue.

BriOepure #3 mNpeaIoKCHHBIX BapHaHTOB HamOoIee IPUEMIICMBIA IS

KOHCTPYKTHUBHOT'O BbIX0OJIa U3 KOH(IJIMKTa U 0OOCHYHTE CBOIO TOUKY 3PEHHUS.

IIpumepsl Ppa3sHOYPOBHEBBLIX TBOPYECKUX 3aJaHMii W 3aaa4 JIs

TEMAaTHYECKOr0 M py0e:KHOI0 KOHTPOJIsI 3HAHUM 00y4Yarouxcst

Bapuanr 1.
ICKAJALIUA KOH®JIUKTA

Teopernyeckasi 4acThb
[Ton sckananueii koHpIUKTA (OT JIAT. scala - TeCTHUIA) TOHUMAETCS

Ockananus KOH(IUKTA XapaKTepU3yeTcs CIeNyIONMMH NpU3HAKaAMU: CY)KEHHE KOTHUTHUBHOM
cdepsl B MOBEICHUH U JIEATEILHOCTH; BHITECHEHHE aJI€KBAaTHOTO BOCIIPHATHUS JAPYTOro oopazom
Bpara; pocT SMOLIMOHAIBHOTO HAMNpsHKEHUS; IEPEX0]l OT apryMEHTOB K MPETEH3USIM U JTHYHBIM
BBITIA/IaM.

I[To mepe oboctpeHuss KOHGIMKTAa MPOUCXOAHUT PErpeccHsi CO3HATEIBHOW c(epbl TCUXHKH,
KOTOpasi HOCUT JJABUHOOOPA3HBIHM XapakTep, OJJHAKO Pa3BUBAETCS HE XaOTHMUYECKH, a TIOATAITHO.
/léa nepsvix smana OTpa)kalOT pa3BUTHE NPeAKOH(PIUMKTHOHN cuTyauuu. PacteT ncuxuyeckas
HaNpsHKEHHOCTh. Mepbl, IpUHUMaeMble OJHOM CTOPOHOW Ui U3MEHEHUS TIO3UIIUHN ONIOHEHTa,
MOHUMAIOTCSI TPOTHBOMOJIO)KHOW CTOPOHOM KakK CUTHaJI K OJCKaIaluu. Ipemuu sman -
COOCTBEHHO Ha4aJlo 3cKajanuu. Bee HaexX bl cCOCPeOTOUMBAIOTCS HA JICHCTBUH, 3aMEHSIOLIEM
Oecronuble auckyccun. Ha uemeepmom smane QpyHKIMOHUPOBAHUE TCUXUKH PErpeccUpyeT
NpUOJIM3UTENFHO 10 YPOBHS, COOTBETCTBYIOLIETO BO3pacTy 6-8 yer. B smoumoHanbHOM cdepe
HAaYMHAeT JOMUHUPOBATh YEPHO-O€bI MOIXOM, T. €. BCE, UTO «HE 5» WU «HE MBD», SBJISETCS
IUIOXUM, B TI03TOMY oTBepraercs. Ha namom smane 3ckananuy Ha KapTy CTaBSTCS «CBSIIEHHBIE
LEHHOCTH», YyOeXJeHHsS U BBICIIMNE MOpalbHblEe 00s3aTeNbCTBA, Bpar 00ECLEHUBAETCS [0
COCTOSIHUS «BEIIN» U JIMIIAETCS YETIOBEUECKUX YepT.

3apanus

1. BoiOepuTe NpaBUJIBLHBIN BAPHAHT OTBETA:

1.1. JIarentHsIit iepro KOH(PIUKTA (MPEAKOH(INKTA) BKIIOYAET CICTYIONTUE TATIBI:

a) BOBHUKHOBEHHE OOBEKTUBHOM MPOOIEMHON CUTYallMK; OCO3HAHNE 0ObEKTUBHON MPOOIEMHOM
CUTyallMud; TOMBITKA CTOPOH  pa3pelnuTh OOBEKTUBHYIO  MPOOJIEMHYIO  CUTYalHIO
HEKOH(JIMKTHBIMH CITIOCOOAMU; BOSHUKHOBEHHE NMPEAKOH(IMKTHON CUTYaIuH;

0) BO3HUKHOBEHHE OOBEKTHMBHOM MPOOJIEMHOW CHUTyallMM; OCO3HAHUE ONIOHEHTOM, 4YTO
JCWCTBUSL HANpaBJIEHbl MPOTHB €r0 HHTEPECOB; MOMBITKA CTOPOH pPAa3peIIuTh OOBEKTHBHYIO
MPOoOJIEMHYIO CUTYAITMI0 HEKOH(PIMKTHBIMH CTIOCO0aMu; dCKaJalvs KOH(IIUKTA;
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B) CO3HATEIILHOE W AaKTHBHOE JIEHCTBUE OJHOTO yYacTHUKAa B ymiepd Apyromy; OCO3HaHHE
OOBEKTUBHOW MPOOJIEMHON CHUTyallMd CyOBEKTAaMH B3aUMOJICHCTBUS; TIOMBITKH CTOPOH
pa3pemuTh  OOBEKTHBHYIO  TPOOJIEMHYI0  CHUTYallUl0  HEKOH(QIMKTHBIMH  CHOCO0aMU;
BO3HUKHOBEHHUE TIPEIKOH(PIMKTHON CUTYaITUH.

OTBeT

1.2. B quHamMuke KOH(MIMKTa MOKHO BBIJICIUTH CIEAYIOMINE TEPHOIbL:

a) TATEHTHBIN MEepUOJI, OTKPBITHII MEPHO/I, IEPUOJI ICKATAINU, IEPUOJ 3aBEPIICHUS KOH(IIUKTA;
0) BO3HMKHOBEHHE OOBEKTHBHOM MpOOJIEMON CHUTyalluH; 3CKajalus KOH(IMKTA; 3aBepllIeHUe
KOH(JIMKTA; TOCIEKOH(JIUKTHBIN NepuoI;

B) JJATEHTHBIN MEPHOJI, OTKPHITHIH MEPUOT, TOCICKOH(DIUKTHBIN TEPHO.

Otser

1.3. Ompenenure 3Tan NOCACKOH(QIMKTHOIO TMEpUOJa, XapaKTEPU3YIOLIUICS CIeAyIOUIMHI
IIPU3HAKAMHU: OCO3HAETCSl BAKHOCTb JAJBHEHIIEr0 KOHCTPYKTMBHOTO B3aUMOJICHCTBUS,
MMpEOoaOJICHUC HCTAaTUBHBIX YCTAHOBOK, YCTAHOBJICHHEC OOBCPUA, MPOAYKTUBHOEC Y4YaCTHUC B
COBMECTHOMH J1€ATENBHOCTH.

OtBer

2. BoiOepuTe npaBUIIbHBIN BAPDHAHT OTBETA:

2.1. BeiOepute, Kakue M3 TNPHUBEICHHBIX, COUECTAHUN SBISIOTCS HEOOXOJUMBIMH YCIOBHSMH,
OTIpeAETSAIONMMH Havana KoH(IuKTa?

a) aKTUBHOE JeMCTBME OJHOrO M3 YYaCTHUKOB KOH(DIUKTA; OCO3HAHUE OIIMOHEHTOM, YTO
JIeMCTBYSI HAIIPaBJICHbI IPOTHB €T0 UHTEPECOB; MOMBITKA CTOPOH Pa3pelinTh KOH(IIUKT;

0) co3HaTeNbHOE M AaKTHBHOE JIEHCTBHE OJHOTO YYacTHHKa M YHIepO Ipyromy; OCO3HaHHE
ONIOHEHTOM, YTO JIEWCTBHS HANPABIICHBI IPOTUB €r0 MHTEPECOB; MPEANPUHUMAIOTCS OTBETHBIE
JNEUCTBU NIPOTUB NIEPBOI0 YUACTHUKA,

B) CO3HATEJIbHOE W AaKTHBHOE JEICTBHE OJHOr0 y4YaCTHMKA W yIIepd Apyromy; OCO3HaHHE
OOBEKTUBHOM MpOOJIEMHON CHTyallud CyObEeKTaMH B3aUMOJCHCTBUS; NPEANPUHUMAIOTCS
OTBETHBIE JICHCTBHSI IPOTUB MIEPBOTO YYACTHHKA.

Otset

2.2. BeiOepute BepHBIH BapuaHT OTBeTa. OTKPBITHIM Mepuo] KOHMIMKTHOTO B3aHMMOACHCTBHS
BKJIIOYAET:

a) MHIMJCHT; SCKAJIAINI0 KOH(DIMKTA; cOaJaHCUPOBAHHOE MPOTUBOICHCTBHE;

0) MHIMICHT; YCKANTAlNI0 KOH(INKTA; IEpHOJ] 3aBepIICHUS] KOH(IIUKTA;

B) BO3HHMKHOBEHHE U Pa3BUTHE KOH(IMKTHOW CHTyalliW, Hayajo OTKPHITOTO B3aWMOJCHCTBUS,
pa3BUTHE OTKPHITOrO KOH(IHKTA.

Otset

2.3. Ompenenute 3Tanm MOCIEKOH(QIMKTHOIO TMEpUO/a, XapaKTePU3YIOLIUICS CIeAyIOUIMI
IIPU3HAKaAMU:

OcwmbicieHre CBOEW MO3MIIMH, KOPPEKIHS CaMOOLEHOK, YPOBHEM NpUTA3aHUSA, 000CTpsieTcs
YyBCTBO BUHBI 3a. CBOM JICHCTBUS, HETaTUBHBIE YCTAHOBKM II0 OTHOLIEHHUIO APYT K APYry HE
JAI0T BO3MOYKHOCTHU Cpa3y HOPMaIU30BaTh OTHOLICHHUS.

Otset

3. Onpenenure npeamer (mpodJemy), 00beKT KOHPINKTA, a3y KOHPJIMKTA ¥ BeIyUIyI0
CTPaTeruio MoBeAeHus KaxKI0ro U3 YYaCTHUKOB KOH(INKTA.

Cumyayus 1

Ha coBemannm TOproBeix areHTOB A COOOIIAET, YTO MOCTOSTHHO TEPSIET 3aKa3bl W3-3a TOTO, YTO
KOHKYPEHTBI CTaJId MPOU3BOJUTH HOBYIO MPOAYKIIMIO U MPOJIaBaTh €€ MO 3aHMKEHHBIM IIEHaM.
Konnern nensitcst ¢ HUM CBOMM OTIBITOM YCIIEIITHOTO KOHKYPHUPOBAHUS KaXKIbIH B CBOCH 00acTu
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U JTal0T COBETHI, HO BCE MPEAJIOKEHUSI A OTBEpraer, HaXo/sg B HUX U3bSHBI U TBEPJS, YTO B €TO
00J1aCTH ATH TIPUEMBI HEe cpabaThiBatoT. Uem OoJibiiie Bo3paxkaeT A, TeM OOJIbIIIe eMy CTaparoTCs
nomMoyb. Yepe3 HEKOTOpoe; BpeMs pykoBoauTenb b 3ameuaer: «S Buxky, ma, Bl He xoTute
HUYEr0 W3MEHHUTh, U Y MEHSI COBEPIICHHO TPOIAJO JKEJIaHUe MPOJIOIHKATh ATO 00CykaeHue!».
Hacrymnaet TummHa 1 00111ast HEJIOBKOCTb.

npeamet (mpodyema)

00beKT KOH(JINKTA

(¢aza konduukrTa

U BeAyluas CTpaTerus mNOBCACHUA KAKA0I0 U3 YHaCTHUKOB KOH(l)JII/IKTa

Cumyayus 2

PykoBoaMTENb MOCTOSHHO HAXOAWUT B paboTe MOMYMHEHHOTO IMOTPEHIHOCTH M ommoOku. U,
HECMOTpST Ha TO, 4TO pabora Ha 99 TPOIEHTOB CcJeNaHa OYECHb XOPOIINO, OOBHUHSET
MOYMHEHHOTO B MpoBalie Bcero 3anaHusi. COTpyIHUK YyBCTBYET ceOs BUHOBATHIM, HaYMHAET
V3BHHITBCS W Yy HEro (OpMHPYeTCs KOMIUIEKC HEBO3MOXKHOCTH BBITIOJHUTE PA0OTy TIO
TpeOOBAHUSAM PYKOBOIHUTEIIS.

npeamert (mpodaema)

00beKT KOH(IMKTA

(¢aza kondukra

H BeaAylas CTpaTerus mNoBCACHUA KaKA0Iro U3 y4aCTHUKOB KOH(l).J'II/IKTa

Cumyayus 3

PykoBogutenr A pmaer 3amanme b mpuoOpectn o0opymoBaHHWe OIpeAeieHHOW Mapku. b
MBITACTCS OOBSICHUTH €My, YTO JTOT TUN OOOPYJIOBaHHMS HE CTOUT MOKYyHaTh U IO KaKOM
npuurHe. Ho A, 3a KOTOpBIM TOCJIE€IHEE CIIOBO, MOJAOUPAET BHEIIHE BECOMBIC apTyMEHTHI B
MOJIb3Y CBOETO pelieHus 1 yoexaaer b B ero npaBuinsHOCTU. b cormamaercs: «Hy xopoio, ecnu
Bb1 Tak qymaere, To s mpuoOpeTy 3To 000pyI0BaHKHE», OAHOBPEMEHHO TOHOM pedr M HabopoM
CIIOB, U WHTOHaIuel B (pesze naBas MOHATH A Ha CKPBITOM YPOBHE, YTO OH HE COTJIACEH C
perieHrueM 1 He OyIeT HECTH HUKAKOW OTBETCTBEHHOCTH 3a €ro MociencTBus. Yepes HEKOTOpoe
BpeMmsi MHeHHe b moaTBepkaaeTcs, u o0opyaoBanue neMoHTupyercsa. Korma A BBI3BIBaeT K cede
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b, 4roOBl mpoaHaTM3UpPOBaTh MPUYMHY HEyAadd, TOT oTBe4aeT: «Bbl jxe camu XoTenu
nproOpecT UMEHHO 3TO. A 5 ¢ caMOro Hauana npexnynpexjan Bac, uto o0opyioBaHne HUKy1a
He ToauTCs». Takum 00pa3oM, CKpbITass KOMMYHUKALIUS CTAHOBUTCS SIBHOM U MOPOXKJAET CMEHY
poJIeii U HATIPSKEHHOCTH B OOIIEHUH.

npeamer (nmpodJema)

00beKT KOH(IMKTA

(¢aza xondukra

1 BeaAylnas CTpaTerus mnoBEeACHUA KaxKI0ro u3 y4aCTHuUKOB KOH(l).]'II/IKTa

Cumyayus 4

HoBas cotpyaHuIa, 3aHUMAaBIIAsACs 3aKyIKaMH, MTOJTyYuIia APYyroe Ha3HaYeHHe ¥ OYCHb XOPOIIOo
cripaBisercs ¢ pabotoil. OHaKO OHa MOCTOSIHHO 3a/1aeT 1edy BOMPOCH], Ha KOTOPbIE MPEKPACHO
MOJKET OTBETHTh cama. Co3HaBasi 3TO, PyKOBOJUTENb KXKIBIA pa3 pearupyeT Ha TaKue BOIPOCHI
pa3ipa’keHHO, OT Yero CTPaZaroT HE TOJbKO OTHOILEHHs C 3TOW COTpPYAHHMLEH, HO M KJIUMaT B
KOJIJICKTHBE.

npeamert (mpodyema)

npeamert (mpodaema)

00beKT KOH(IMKTA

(¢aza kondukra

H BeaAylas CTpaTerus mNoBCACHUA KaKA0Iro U3 y4aCTHUKOB KOH(l).J'II/IKTa

Cumyayus 5

PaboTHuK A B 11€710M 3HaeT CBOE JIEJIO XOPOIIIO M BBIMIOJHSET €ro JOCTaTOYHO KadecTBeHHO. Ho
MPH STOM TMIOCTOSHHO COBEPIIACT MEJIKHE OIMOKH, KOTOpBIC BIIOJIHE MOXHO H30€kKaTh.
Havanpauk b kaknapiii pa3 BBI3BIBACT €ro K cede Il OOBSICHEHHH W A TMOJydaeT «IHUHOKY,
KOTOPBIN HA BpeMs JIeJIaeT €ro BHUMATEIbHEE. 3aTeM CUTYalUsl IOBTOPSIETCS.

PykoBoguTens TOBOPUT OMO3MaBIIEMY COTPYIHUKY: «A BBl 3HaeTe, KOTOPBIA YK€ dYac?»
Cotpynnuk BUHOBaTO OTBevaeT: «M3BHMHHUTE, TOXKalmyiicTa, 3a OIMO3JaHUE, 3TO OOJbIIE HE
MOBTOpUTCS». PykoBoauTenb (yrpoxaromie) «Bol yxe TpeTuil pas 3a 3Ty HEJEII0 ONa3IbIBacTe
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Ha paboty. S He Oyny Oomblie ¢ 3TUM MUpPUThCs». He 3Has, kak pearupoBarh, NOJYMHEHHBIH
MOJIYHUT.
npeamer (nmpodJema)

00beKT KOH(IMKTA

(¢aza xondukra

1 Beaylnas CTpaTerus mnoBE€ACHUsA KaxKa0ro u3 y4aCTHuKoB KOH(l).]'II/IKTa

Cumyayusa 6

OTBeTCTBEHHBIN 3a COBIT A M OTBETCTBEHHBIH 3a pekiamMy b He MOryT mpuiltu kK exuHoMy
MHEHHIO 10 BOIPOCY, TPeOYIOIIeMy COBMECTHBIX yCWIMH. B B030yXJIE€HHOM COCTOSHUM OHHU
MPUXOJIAT K OOLIEMY PYKOBOJUTENIO U OMNMCHIBAIOT €My CUTYallMI0, YTOOBl OH CaM peIni
npobnemy. HaumnHaercss AnuHHEHIIas IUCKYCCHs C yOEOUTEIbHBIMH apryMEeHTaMH C 00eux
cropoH. CKOpO y4acTHUKM Oecelbl WM OJWH PYKOBOAWTENh MOHUMAIOT, YTO KOHEYHOW ee
LIEJIBIO SIBJISIETCSl HE BBIPAOOTKA ONTHUMAJIBHOTIO pEIIEHUs, a OTCTauBaHHE COOCTBEHHOW TOYKH
3peHud. K auckyccum 4acTo MOAKIIOYAKOTCS COTPYIHHUKU CONEPHHUYANOIIMUX OTAENIOB, KOTOPHIM
OTBOAUTCS POJIb NMPHUCSDKHBIX B cyAe. B Wrore mosBiseTrcs NpOUrpaBIUNN, KOTOPBIA CKIOHEH
MCTHUTB 3a IPOUTPHILI.

npeamert (mpodyema)

00beKT KOH(INKTA

¢aza kondumkTa

U Beyllasi CTPaTerus NoBeJeHUs Kax/JA0ro U3 y4aCTHHKOB KOH(JIMKTA

4. N300pa3ute rpagpuuecku ¢asnl pa3BUTHS KOHPIUKTA.

5. B npeasioKeHHbIX CHTYaUHMsIX ONpeaeJuTe, HA KAKOH CTaIMU HAXOAUTCH JaHHBIN
KOH(VIMKT, H apIrYMEHTHPYTe, 10 KAKUM NPU3HAKAM BbI 3TO OIpPeIeTHIIH.
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IIponomxure 3T CUTyallMM M IPENJIOKUTE pa3HblE BapuaHThl MX pemieHud. Jlaiite aHanus
CTPYKTYPBI KOH(JIMKTA: YYaCTHUKU KOH(MIUKTA, 00OBEKT KOH(MIUKTA, KOH(DIUKTHAS CUTyaIusl 1
00pa3bl KOH(MIMKTHOM CUTYaIlUH CTOPOH.

5.1. JleBsiToMy Kiaccy Obula mopydyeHa yOopka HIKOJbHOW TeppuTopuu. OAMH M3 YYEHHKOB
OTKa3aJIcid OCTaThCs C KJIAacCOM U TmomblTancd YWTH. Ero ocTaHaBimBaeT KIJIaCCHBIN
PYKOBOJUTENb, OecelyeT ¢ MAIbYUKOM, HO JIaXe MOCie ATOro OH yXoauT. B pesynbrare yueHuk
HECKOJIBKO JTHEH HE MOSIBIIAETCS B LIKOJIE.

npeamert (mpodaema)

00beKT KOH(INKTA

(¢paza konduukrTa

U BeaAyluas CTpaTerust NOBCACHUA KAKA0I0 U3 YHaCTHUKOB KOH(l)JII/IKTa

5.2. Pebsita yroBOpHIIM MOJIOJOTO MPETIOIAaBATENsl aHTIMICKOTO S3bIKa BMECTE C HUMH YHTH C
ypoKa, B KMHO Ha aHrIMickuii QuiabM. J[upekTop BbI3Ban K cebe Bech KiIacc, HO OHU He
MMPU3HAJINCH U HC BblAAJIN YUUTCIIA.

npeamert (mpodyema)

npeamert (mpodaema)

00beKT KOH(IMKTA

(¢aza kondukra

H BeaAylas CTpaTerus mNoBCACHUA KaKA0Iro U3 y4aCTHUKOB KOH(l).J'II/IKTa

5.3. Kiaccy mnopyumnu MOATOTOBKY M TPOBEIECHHUE IIKOJBbHOMW BUKTOPHUHBL. KiaccHbIii
PYKOBOAMTEIb MOJIEINIA CBOMX YYEHUKOB HA IPYIIIBI U KaXA0W TPyNIE OTAANIa ONPEACICHHbIN
y4acTok paboTel. OqHA W3 TPYNI, PhSHO B3SIBIIMCH 3a JeJa, CTalla MPEIbSBISATh MPETCH3UH
JIPYTUM, BBICKA3bIBaTh HEJIOBOJILCTBO UX MEIUTEIBLHOCTHIO, HETBOPYECKUM OTHOLIEHUEM. Te, B
CBOIO OYepe/lb, PUHSUIA OTH BBICKa3bIBAHUS KaK OCKOpOIeHus. B pe3ynbprare BO3HUK KOH(DIUKT.
npeaMet (nmpodJema)
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00beKT KOH(IMKTA

(¢aza xondukra

1 BeaAylnas CTpaTerus mnoBEACHUA KaxKa0ro u3 y4aCTHuKoOB KOH(l).]'II/IKTa

5.4. Yuenuua cenpmoro kiacca Jlrona Ha nepeMeHe MoaMeTHiIa, 4to ee ogHokinaccHUK Cepexa
MOXO0X Ha JApeBHETro yenoBeka. Kiace craim moATpyHHBaTh HaJl MaJIbuUKOM, a TOT 3JIWJICS U TOTOB
ObU1 B 1100011 MOMeHT HacoauTh Jlroge. Bapyr neBodka 1omycTuia OIUIOIIHOCTD, M KJIAcC Havyall
cmesThesi. Cepexa cMmesyicst TpoMyue Beex. Torma Jlroga momonuia ¢ y4eOHMKOM K MajbuuKy |
IoKa3zajia eMy KapTHHKY C JpEBHUM yesoBekoM. ToT paszoznumiics u rpy6o o0o3Bai ee. B orBer
Ha rpy0OCTh OHA CTyKHYJIa €r0 KHU)KKOM I10 TOJIOBE.

npeamert (mpodyema)

00beKT KOH(INKTA

¢aza kondumkTa

U Beyllasi CTPaTerus NoBeJeHus Kax/JA0ro u3 y4aCTHUKOB KOH(JIMKTA

5.5. JlupexTop WIKOJBI BBICTPOMI YUCHHMI[ JECATOrO Kjlacca M, MOKas3bIBas MajblieM Ha TaHro,
CKa3aj, 4T0 y Hee caMa KopoTkas (oOka B kiacce. Ilo pagam mnpomen menor. Tass
packpacHenach, 3ariaKaia 1 BeIOexkasa u3 Kiacca.

npeamer (nmpodJiema)

00beKT KOH(IMKTA

(¢aza xondukra

1 BeaAylnada CTpaTerusd mnoBeACHUA KaxKa0ro u3 yH4aCTHUKOB KOH(l).J'II/IKTa
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5.6. Ha cnoBa cTapiieKkiacCHUILBI O TOM, YTO OHA K YPOKY HE TOTOBa, YUMTEIbHUIIA 3710 CKa3aJa,
YTO XOJUTh Ha JUCKOTCKH U OTUPATH TaM CTCHBI OHA YCII€BACT, a IPUT'OTOBUTH YPOK e HEKoraa.
npeamer (nmpodJema)

00beKT KOH(IMKTA

(¢aza xondukra

1 BeaAylnas CTpaTerus mnoBEeACHUA KaxKI0ro u3 y4aCTHuUKOB KOH(l).]'II/IKTa

5.7. YuurtenbHUIIAa XMMHHU, 3aMETHB, YTO MaJlbUMK M JEBOYKA, CUJAIIME Ha IOCeIHel mapre,
9TO-TO 00CYKIAIOT, IpepBaia 00bICHEHHE ypoKa ciIoBaMu: «JIeHa, caMKy B IPUPOIe BEIOUPAIOT
SAPKYIO OKPACKy JJIsl IPUBJIEYECHUS CaMIIOB, a KaK Thl AyMaelllb, JUIsl Yero 3TO AEar0T JeBOYKU
Hamero kimacca?» Kiacc moBepHysics, 1 Bce 0OpaTHIIM BHIMaHUE Ha HOBYIO, IPKYIO KO(TOUKY
JIeHsL.

npeamert (mpodaema)

00beKT KOH(IMKTA

(¢aza kondukrTa

H BeAylas CTpaTerus mNoBCACHUA KAKA0Iro U3 y4aCTHUKOB KOH(l).J'II/IKTa

AHanu3 ITMHAMUYECKUX XapPAKTEPUCTUK KOH(MIMKTA MPOU3BOIUTCS MO JAHHOU CXEMeE:

Kto koHpmkTyer? YyacTHUKH (CTOPOHBI) KOH(IIMKTA

N3-3a yero KOHQIUKTYIOT? OO0®bexT (mpenmeT) KOH(IUKTa

Kak oObsICHUTH IPUYKHY BCTYIUICHUS B [IpenbsBasiemble 1ENU CTOPOH (BHEIIHSIS TTO3UIINS)

KOH(JIUKT?

UTOo CKpPBITO 332 y4aCTUEM CTOPOH B [TorpebHOCTH M omaceHus CTOPOH (BHYTpPEHHSS

KoH(pMKTE? no3uniyst). MOTHBBI B3aUMOJICHCTBUS

KaxoBsl geiicTBust CTOPOH? HanpaBnenHocts Ha  cebs WM Jpyroro:
KOHKYpeHIIUs  (KOH(IMKTHOCTB), KOOTEpaIus
(TonepantHocTh). Xapakrtep aeictBuil. CreneHb
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AKTUBHOCTHU JIEUCTBUN

Yro IPE/IIeCTBOBAIIO BO3HHUKHOBEHHIO
KOH(]IMKTA?

[IpenxondnuktHas ¢aza. CurHanasl KoH(IIMKTA.
JlmuHOCTHBIE ~ 0COOEHHOCTH  (KOH(IMKTHOCTB,
ToJepaHTHOCTB).  ®pyctparopel.  Cnenuduka
oO1eHus

Kenmaembiit pe3ynbTat (11€71 CTOPOH)

Kakux n3MeHeHnit XOTsIT CTOPOHBI?

Kakune BO3MOXKHOCTH U151 3TOTO €CTh Y KaXK 01
CTOPOHBI?

Wmerommecss ¥ HEIOCTAIOIIAE  PECYPCHI.
[ToTpeOHOCTH U OTTaceHust

K uemy sto nmpusener?

Oxunaemblii B Oynymem s¢ddexr. BeposTHbie
HOCJICACTBHS

I'otoBHOCTB CTOPOH K  Ppa3pelICHHIO
KOH(IHMKTA

YMenue ympaBisath smouusmu. [lonnmanue cebs
U CBOMX TNOTpeOHOCTEH. 3HaHME COOCTBEHHBIX
3aIIATHBIX peaKkiuii. VYmMmenne MPOILIATh.
OTBETCTBEHHOCTb. ConmanabHbIC HOPMBI.
YCcTaHOBKM Ha COTPYIHUYECTBO

UeM Bce 3aBepIIMIIOCH?

Cnioco6 paspenieHust KOHQIMKTa

Bomnpocsl

1. Yto Takoe 3ckananys KOHPJINKTA U KAKOBBI €€ TPU3HAKHU?

2. Kakue BBIIENSAIOT IEPUOBI M ATAlbl B TUHAMUKE KOH(IUKTA?

3. B uem BrIpspKaeTcsi HEMOCPEACTBEHHAs! CBSA3b (Pa3 U ATAroOB TUHAMUKY KOH(IUKTA?

4. KakoBa poJib TOJIEPAaHTHOCTHU B Pa3peuieHUN KOH(IUKTA?

Bapuanr 2.
OCHOBHBIE MOJEJIX TIOBEJEHUSA U CTUJIX OBLIEHUSA
JUYHOCTHU B KOH®JIUKTHOM B3AUMOJIEMCTBUA

TeopeaneCKaﬂ 4acTb

Bobigensitor Tpu OCHOBHbIE MOJENU TOBEACHHUS JIMYHOCTH B KOH(DIMKTHON CHUTyaluu:
KOHCTPYKTUBHYIO, JIECTPYKTHBHYIO U KOH(popMHUCTCKylo. Kaxmas w3 »3THxX Mojmenei
oOyclioBlIeHa MpeAMEeTOM KOH(pIuKTa, 00pa3oM KOH(DIUKTHON CHUTyallld, LEHHOCTBHIO
MEXKJIMYHOCTHBIX ~ OTHOIICHMM ¥  WHAWBUAYAIbHO-TICUXOJIOTUYECKUMH  OCOOCHHOCTSIMHU
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CyOBEKTOB KOH(JIMKTHOTO B3auMoeicTBus. JKenaTeabHON U HEOOXOAMMOM MOJIENBIO SIBIISETCA
KOHCTPYKTHBHas. JIroae#, co3maroniux BOKPYT ceOs MpoOJIEeMHBIE CUTyallid W KOH(IUKTHBIE
OTHOLICHHUS, TNPUYEM B JIHOOBIX OOCTOSATENBCTBAX M MPHU JIIOOBIX YCIOBHUSX, Ha3bIBAIOT
KOH(IMKTHBIMU WJIM KOH(MDIUKTOT€HHBIMU JTUYHOCTSIMH.

BbIAenstoT mATh OCHOBHBIX THUIOB KOH(DIWMKTHBIX JMYHOCTEW: NEMOHCTpPATHBHAs, PUTHIHAS,
HeyTpasisieMasi, CBepXTOUHas, L[eJIeHAIIPaBICHHO KOHQJIUKTHAsA U OECKOH(INKTHASI.

OOuieHre BBINOIHAET MHOTO PA3UYHBIX (DYHKIMHA, Cpelnd KOTOPBIX MOXKHO BBIIACIHUTH IISThH
OCHOBHBIX: rparMaTudeckas, dbopmupytomas, MOITBEP K TAk01Ias, SMOIIMOHANIbHA,
BHYTPWJIMYHOCTHASI.

HeBepOanbHble mposiBIEHUS KOH(JIUKTHOCTH: HAIPSHKEHHOCTh O3B M KECTOB, 3aKpPBITOCTH,
CKaTble KyJaKd, WHOIZA PYKH, CIPATaHHBIE IOJ MBILNIKY; IOAO3PUTEIBHOCTh BO B3IJISIE;
CTpEMJICHHE K HECOIJIACHIO; B I03€ COXPAHSETCS MOCTOSHHAs «TOTOBHOCTH K 0OI0»; MPOTECT,
CKEIICUC B MUMHMKE; B PEYH YACTO BCTPEUAETCS COIO3 «HOM.

Haubonee BaxxHBIMH B acleKTe pPacCMOTPEHUS KOH(IMKTOB SBISIIOTCS Oapbepbl OOIICHHUSA:
JIMHTBUCTUYECKHE, COLMOKYJIBTYpHbIE U Oapbepbl OTHOLICHUSI.

Cpenu KOHGIUKTOTCHOB OOIICHUS, HJIM TaK Ha3bIBAEMBIX CA0OTaKHUKOB OOIIEHUS, BBIICIISIOT:
yrpo3bl, MPHKa3bl, KPUTHKA, MPO3BUILNA, HABEIIMBAHHE OCKOPOMTENbHBIX SPIBIKOB, CIOBa-
JOJDKHUKH, COKPBITHE Ba)kKHOM MH(OpMaluu, JA0NpOoC C MPHUCTPAcTHEM, IOXBaja C IOJBOXOM,
JIMarHO3 MOTHBOB IOBEJCHHS, HECBOCBPEMEHHBIC COBETBI, YOECKICHHE JIOTUKOM, MO3UIUSL
CBEPXY, KATETOPUYHOCTh, O€3aNeIIIIUOHHOCTb, XBACTOBCTBO, MOATPYHHUBAHKE, MTOAIYYHUBaHUE,
0000IIIEeHUs] ¥ CTEPEOTHIIbI, HEMPUATHBIE BOCIIOMHHAHUS O KaKUX-TO (haKTaX MM COOBITHSAX,
HaBSI3bIBAHUE CBOEH MO3HIINU.

3aganus

1.Bbi0epuTe BApMAHT NPABUJILHOIO OTBETA:

1.1. OCHOBHBIMHU MOJICNISIMU TTOBE/ICHUS TUYHOCTU B KOH(MDIIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, pallMOHaNbHAs, JeCTPYKTHUBHAS;

6) Kxomripomucc, 60pb0a, COTpYJHUYECTBO;

B) pallMOHAJIbHAS, UppallMOHAIbHAs, KOH()OPMHUCTCKAS;

I') KOHCTPYKTUBHAsI, IECTPYKTUBHAs!, KOH(POPMHUCTCKAS;

1) 60pbba, yCTymKa, KOMIPOMHUCC.

OTtser

1.2. Omnpenenure TUO  KOHQIMKTHOW JIMYHOCTH MO  CJIEAYIOIIUM  TOBEICHUECKUM
XapaKTePUCTUKAM: X04YeT OBITh B IIEHTPE BHUMAHHIA; XOPOIIO MPUCIOCAOIUBACTCS K Pa3THIHBIM
CUTyaIusiM; TJIaHHUPOBAHUE CBOCH AEATEIHLHOCTH OCYIIECTBISET CUTYaTHBHO; KPOIOTIUBOMA,
CHUCTEMATHUYECKON pabOThI M30eTaeT.

a) PUTUIHBIN THUT;

0) HeyIpaBJIsIEMBbII THIT,

B) JICMOHCTPATUBHBIN THII;

') CBEPXTOYHBIH THIL.

OTtser

1.3. Kakue noBefieHUECKHE XapaKTEPUCTUKH MPUCYIIA KOHCTPYKTHUBHOM MOJENH MOBEIACHUS B
KOH()JIMKTHOM B3aUMOJICHCTBUU:

a) CTPEMHUTCSl yIAAUTh KOH(MIUKT, MPOSIBISIET BBIACPKKY U CaMO00IaaHNue, YXOIUT OT OCTPBIX
BOIIPOCOB;

0) noOpoXkeNnaTeNbHO OTHOCUTCS K COMEPHUKY; CTPEMHUTCS YyIaIuTh KOH(DIUKT; BemeT ceds
OTKPBITO W UICKPEHHE;

B) cTpemuTcss K mobOene B KOHQIHMKTE, OTIMYAETCS BBIIECPKKOW M caMooOiiagaHueM,
HETOCIIEIOBATEINICH B OLIEHKAaX U CYKJICHUSX;

T') HE MPOSIBISET aKTUBHOCTHU, YXOAUT OT OCTPBIX BOIIPOCOB, OTKA3BIBAETCS OT KOMIIPOMHUCCA.

82



OT1BeT

2. IlocTpoiiTe CTPYKTYPHO-JIOTHYECKYH) cXeMy IO TeMe «OCHOBHBIE MOJIETU TOBEACHUS U
CTHJIM OOIICHHMS JIMTYHOCTH B KOH()JIUKTHOM B3aUMOJCHCTBUI.

Bapuanr 3.
BBEJEHHE B IICUXOJIOT IO KOH®JIUKTOB

[Ipy mOArOTOBKE K 3aHATUIO peKOMEHAyeTcsl oOpaTUTh BHUMaHHE Ha TO, YTO BCE MBICIHUTENH,
3aHUMaBILHKECs MpobieMaMH KOH(MIMKTAa ¢ AHTUYHOCTH U 710 XX BeKa, IPUAEPKUBATHUCH OJTHOU
U3 JABYX TOYEK 3pEHUs: KOHQIUKT — 3TO HOpMa, 3TO HEOOXOAMMOE ISl OOIeCTBa SIBICHUE U
KOH(JIUKT — 3TO OTKJIOHEHUE OT HOPMBI, 3J10 JIJIsl O0IECTBA, KOTOPOE HAJl0 UCTPEOIIATh. DTH 1B
KpaliHue MO3ULIMU U MOTYT 33aJlaBaTh CTPYKTYpYy OTBETa 110 Ipobdiieme.

[ToMoub B MOATOTOBKE MOXKET TAK)KE 3aMIOJHEHUE MPEICTaBICHHON HIDKE TaOJIUIIBL.

KonpaukT — 310 HOpMa

KoHGMAUKT — 3TO OTKJIIOHEHHE OT HOPMBI

NpeACTaBUTEITN OCHOBHBIC  B3IJISAJIBI
KOH(MIUKT

Ha

npeaACTaBUTCIINU

OCHOBHBIC  B3TJISIIBI
KOH(JIMKT

Ha

JloHay4HbIi nepuo pa3BUTHs KOH(PIUKTOIOTHH

HayuHblil mepuo1 pa3BUTHs KOH(PJIUKTOJIOTHH

OCHOBHBIE MBICIUTENH, YbH B3IJISIIbI HA IPUPOAY KOHPIIUKTa HEOOXOIMMO MPOAHATN3NPOBATH:!

ZlaﬁTe KPAaTKKWE OTBETHI HA KOHTPOJBLHBIE BOITPOCHI:

1. PazBuTHe KOH(IMKTOIOTUN HA JOHAYYHOM 3Tarle.
2. CraHoBjeHHE KOH(DIUKTOIOTUN HA COBPEMEHHOM 3Tare pa3BUTHS HAyKH
3. Mertoponornueckue npo0aeMbl KOH(PIMKTOIOTHH.
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Bomnpockl u1si MUHH-3CCE.
1. Konpaukr — 370 HOpMa wunu marosnorus? ApryMEHTHPYWTE CBOIO TOYKY 3pEHUs

(obcyxkaeHne MOKeT ObITh MPOBEACHO B BUJE UTPHI «TOYKA 3PEHUS).

2. Uro oO0ycnoBWJIO TO, YTO OOBEKTOM KOH(IIMKTOJIOTMM JIOJITO€ BpeMsl SIBISUIHCH
KOH(JIMKTHI B OOJBIINX (a2 HE MaJbIX) TpyMax?

3. KakoBpl Onmxaiiiie nepcrnekTuBbl pa3BuTHs KoHpukTonorun B Poccun? Beinenure
3aJ1a4i KOH(MIMKTOJIOTUN HAa COBPEMEHHOM JTarle.

4. OuepTUTE CEMaHTUYECKOE T0JIe MOHATHS «KOHDIUKTY». Kakue npyrue noHsATHst OJU3KH K
HEMY, YEM OHH OTJIMYAIOTCs?
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Bapmuanr 4.
CTPYKTYPA KOH®JIUKTA.

JlaiiTe KPAaTKHUEC OTBCTHI HAd KOHTPOJILHLIC BOITPOCHI.

DJeMeHTbl CTPYKTYpbl KOH(MIMKTa, OOBEKTHUBHBIE CIOXHOCTH HUX BblaeneHus. Haubonee
TUIMYHBIE U3MEHEHUS B CTPYKTYpE JUTMTENBbHOr0 KoH(MKTa. KpaTkuili KoHCIeKT

JIns TpaKkTHYECKOTO OCBOCHHUS MaTepuayia MpOAHAIM3UPYHTE CIEAYIOMUN  KOH(IUKT
(TIpaKTHYECKUI MaTepual JJIs aHaJIH13a).

Hauanonukom yexa wuasmauunu B., mHo2o nem npopabomasuiyio psoogol compyoHuyell.
AOmunucmpayus u camu uienvl omoena Ha Nepevix Nnopax 20mosvl owinu e nomoysb. QoHako
oxazanocs, umo B. Cama 6vbi6pana c60io nosuyuro. nepecmaina He moabko KOHMAaKmupo8amy ¢
NOOYUHEHHBIMU NO JTUYHBIM BONPOCAM, HO U 008EPSAMb MEM, C KeM OPYHCULA U KO20 3HANA MHO20
Jem; Opana Ha cebs 4ymv AU He 8CHO pabomy omoend, He 008epsis NOOUUHEHHbIM Oaxice
nepenucky. 9mo co30a8ano 011 Hee 0ONOJHUMeNbHble mpyoHocmu. Cmapamenvho codnoana
OUCMAaHYulo 8 OMHOUIeHUSX. HU C KeM He CO8emosanacv. B peszynbmame 6 omoene 603HUK
KOH@UKM.
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Bapmuanr S.
JANHAMMUMKA PA3ZBUTUA KOH®JIUKTA.

JlaliTe KpaTKHe OTBETHI HA KOHTPOJIbHBIE BOIIPOCHL.

1. Pa3Butue KoH(IMKTA HA TATEHTHON CTaJHH.

2. DaKTOpBbI, BAUSIONNE Ha UCKAKEHUSI BOCIPUSATHS B KOH(IIUKTE.

3. Pa3ButHe sckananyy Ha OTKPHITON CTauu KOH(IHUKTA.

4. [Tyt 3aBepuieHUs KOHGIIMKTA.

1. OdopmiieHne HMHIUBUAYAIbHOW TMHCBMEHHOM pPabOTBI B COOTBETCTBUH C

MIPEIOKEHHOW HUYKE CXEMOM:
[TpunymaiitTe KOHQIIMKTHYIO CUTYaIMIO B OPraHU3allMU M KPATKO OIMIIHTE €€.
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Onpenenuts THN KOHQPIUKTA (TIO yYACTHUKAM, TI0 COJIEP>KAHUIO, TIO PE3yIbTaTy).

Omnucath cTaguu, Acjas CChIJIKM Ha KOHKPETHBIC 3ITM30/1bl KOH(i)J'II/IKTa)Z

OObekTuBHBIE (PAKTOPHI, BIUAIOIIME HA MCKAKEHHUE BOCIPUATHS (BbIOpATh MPOSBISIOLIMECST U
OIHcaTh MOAPOOHO):

2PYNnoevle XapaKmepuchuKu.:

A) porneBble XapaKTepUCTUKH JIFOJICH;

b) npeObiBaHne yuacTHHKaA CUTyalld B BO3PACTHOM KPHU3HCE;

B) npeObIBaHKe yuacTHUKA CUTYaIMH B TIEPHOJIE A/IaNTAlH K KOJIEKTHBY, POJIH;

I') nonoBsie paznuuus;
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J1) rpymnnoBast KyIbTypa;
E) BocnpusiTe cedst kKak XOpOLIero (XOopoInX), a IPYroro - Kak 1mioxoro (IMioxux).

Hnousuoyanvrvle xapakmepucmuxu:
HaIMuMe KOH(MIMKTHBIX JMYHOCTEH, BIMSIONMX HA pa3BUTHE KOH(IMKTA (BBIIEIUTH, OOBSICHUTH U

Ha3BaTb ((KOH(I)JII/IKTHBIG» XapaKT epI/ICTI/IKI/I).

CumyamugHvle Xapakmepucmuxu.
Denomenvl coyuanbHO20 BOCHPUAMIUA: HETATUBHBIE COLMATbHBIE YCTAaHOBKH, CTEPEOTHUIIBI, Oapbhepsl

OOIIeHHs, JeTmepCoHaNn3aus U JSWHIUBUIYATU3AIUs, OIMMUOKH Kay3adbHOW aTpuOyIuwu,
npyrue GeHOMEHBI.

2. OTKpBITHIH K.
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Kaxwie Turs HacTymaTenbHbIX ISUCTBUI UCTIONIBb30BATIUCh, KTO SBIISUICS MHUIIMATOPOM KOH(IIUKTA.
Tpusnaxu sckanayuy (KOHKPETHO OTIACATH):

1) BHYTpeHHUE (00OpaTuTh BHMMaHME, ObLla JIM CMEHA IpeAMeTa, OOBEKTa, Kak
MEHSUICS IPEAMET),
2) BHEILIHUE.

Hpuqunwu acKkanayuu 6 OaHHOM cydae sAaeiromcs. _BbIACIIUTE U ONIMCATh TPUYIHUHBIL.

3. 3aBepuieHue K. (110 KAKOMY IIyTH HOILUIO 3aBepIlieHne KOHPIUKTA?)

Bapuanr 6.
®EHOMEHOJIOI'USA KOH®JINKTA.
JaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI:
1. Ctpykrypa KoH(pIUKTA.

2. @OyHKIMHA KOHDIUKTA.
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3. Tumnonorun KOHMIUKTOB.

4. Otanbl pa3BUTHs KOHGIMKTA Ha JaTeHTHOW craguu. Bocnpusarue KOHOIUKTHOM
CUTyallud Ha JATEHTHOW craauu: TeopeMa Tomaca, cxema ee peaau3aluy, BHIbl BOCIPHUITHA
KOH(DJIUKTHOM cuTyaruu, GeHOMEH «CaMOpeaTu3yIOMEerocs MpopoIECTBaY.

S. I'pynmoBble  XapaKTEpUCTHKH, BIMSIOIMIME HA BOCHPUATHE KOHQIMKTHOU
CUTYALVH.
6. NunuBunyanbHble U CUTYaTUBHBIE XaPAaKTEPUCTUKH, BIUSAIOIIME HA BOCIIPUATHE

KOH(JIMKTHOW CUTYaIINH.

7. PazButne sckananuu Ha OTKpLITOfI cTaguun KOH(I)J]I/IKTa.

8. PazButne KoH(IMKTA 1O THUITy JOMOJIHUTEIBHOrO cxuzMmoreHesa. Craaus
3aBepICHHs KOH(IIMKTA.
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MuHu-keic «51 BbIMrpasa — Thl HIPOUIPaI»

ILlenu.

1. AHanu3 UCTOKOB U MOCJEICTBUN KOH(IHUKTA.

2. Otpa0oTKa yMeHUs BUJETh TEKYIIHE U EPCIIEKTUBHbBIE PE3YIbTAThl IEPErOBOPOB.

Cumyayus.

JOmutpuit CMUPHOB — PYKOBOJUTETh MAITHHOCTPOUTEIBLHOTO MPEANPUITHS Ha MPOTHKCHUH
TpeX JIET BeCbMa YCHEIIHO KOHTAKTUPOBAJI C MapTHEPOM U3 ABCTpUM — MUCTEpOM bpayHowm,
KOTOpBIM TOCTaBIsI €My oOOOpyAOBaHHE, 3alacHble 4YacTH, B Ccllydae HEOOXOAMMOCTH
OCYILECTBIISII PEMOHT 000pY/IOBaHUSI.

[Ipu 3akmroueHNH AOrOoBOpa Ha HOBBIM BHUJI 000PYZOBAHUS BO3HUKIM HEKOTOPHIE pa3HOTIACHs
OTHOCHUTEJIBHO MPOJAKHOM IIEHBI 32 €UHUILY HOBOM YCTaHOBKH. /IMuTpHio nmokasanock, uto 10
000 momm. — »T0 goporo, oH HactamBan Ha 7000. bpayn yOexman ero, mokasbIBas
MPEeUCKypaHThl APYruX (UpM, 4TO ATO JOCTATOYHO OOOCHOBaHHAs W cIlipaBeAnuBas IieHa. Ho
JAMUTpUiA pemii, 4TO HaJ0 HACTOATh Ha cBoeM. OH 3HaJ, 4TO KOMNaHusg bpayHa HCHBITHIBAET
SKOHOMHUYECKUE TPYAHOCTH M B JAHHOM CUTyallud OH BBIHYXJIECH OYAET COINIACUTBCS C
ycnoBusmMu JIMutpus.

Crenka cocTosiach Ha YCIOBHSIX, KOTOPbIE MPEeAIOKII JMutTpuii.

OpnHako mocneACcTBUs MOOeIbl OKa3aluch A JMUTPHS COBEPILIEHHO HEOKUIAaHHBIMU. Muctep
Bpayn He BblIep)kall KOHKYpPEHIIMH, OH pa3opuiics W yuien ¢ peiHka. Heynaunas nns bpayna
chenka ¢ JIMuTpueM chirpajia B €ro Kpaxe He MOCIEAHIO posib. Bnocnencteuu IMutpuii cam
OLIEHWJI, YTO LIE€HAa, KOTOPYK mpemiaral emy bpayH, AEHUCTBUTEIBHO COOTBETCTBOBAJA
PBIHOYHBIM YCIIOBHUSIM.

[Tocne pa3psiBa oTHomieHU# ¢ bpayHoM y JIMuTpus BO3HHKIA Apyras mpoOiemMa — MocTaBKa
3alacHbBIX YacTed M KOMIUIEKTYIOIIMX Y3JIOB JUIA YK€ 3aKyIUIEHHOro paHee y bpayna
obopynoBanus. Jlpyrue MmocTaBIIMKH Tpeiarand JMUTpui0 moJoOHbIE YCIYTH 3HAYUTEIHHO
nopoxe. JIMUTpHUIl HCIBITBIBAI YTPBI3EHUS COBECTH €IIE€ M IMOTOMY, YTO KOTJA-TO y HEro ¢
BbpayHom OblTH JpyKECKHE OTHOIICHHS, OHU OBbIBAIM JAPYr y Apyra jaoma, oOMEHWBAaJHChH
MTO3JIPaBJICHUSAMH K MPa3IHUKAM.

IIpomo y»e HECKOIBKO JIET, HO 3Ta UCTOPUS HE AaeT [IMUTPHIO ITOKOSI.

Bonpocui.

1. KakoBbI HCTOUHUKHU KOH(DIUKTA?

2. Kakoil TakTUKU TPUAEPKUBATNCH YYACTHUKU KOH(DIUKTA?

3. Kak MOXHO OLIEHUTh MOCNEACTBUSI KOH(DIUKTA U IEPErOBOPOB AJI UX YUaCTHUKOB?
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SaquHO-3K3aMeHaHI/IOHHbIe MaTepHuaJabl AJdA HpOMe)KyTO‘-IHOﬁ aTrecTalnumu

BOHpOCbI JJIA MOJATOTOBKH K 3a4€Ty

no aucuuiuinie « Konduiukroaorusny

1. Tunonoruu koHpauKTOB. [IprBeUTE MPUMEpHI.

[IpuunHbl BO3HUKHOBEHUSI KOH(MIUKTOB. [IpuBeauTe mpumepsl.
Otansbl pa3BuTus KOHQIUKTOB. [IpuBennTe npumMepsl.

3aBUCUMOCTH KOHGIMKTA OT KOHPIUKTOreHOB. [IpuBeanTe npumMepsl.

3aBUCUMOCTDH KOH(MIUKTA OT KOHGIMKTHON CUTYallud U WHITAJICHTA.

AN

KoHpaukT ¢ TOukM 3peHus TpaHCAkTHOro asanuza. lloBeneHueckue

XapaKTEPUCTUKU OCHOBHBIX TPAHCAKIIMM.

7. Crpaterun moBefeHHs B KOHGMKTe. PacckaxuTe O NpeuMyIIecTBax U
HEJIOCTATKaxX Ka)KJI0W U3 CTPATETUH.

8. MaHunynsauuu B KOHQIUKTHBIX CUTyalUsX.

9. Tumnbl KOHOIUKTHBIX JuuHOCTEH. [lprembl OOmIEHHS C KOHMIUKTHBIMU
JMYHOCTSIMH.

10. AKLIEHTYpOBaHHbBIE JTMYHOCTU U UX MOBEJICHNE B KOH(IIHKTE.

11.Texnomoruu 3¢pHEKTUBHOTO OOIICHHS U UX BUIBI.

12. KoMMyHHMKaTUBHBIN aclIEKT OOIEHUS U €ro (PYHKIIMU B KOH(DIUKTE.

13.VIHTepakTUBHBINA aCHIEKT OOIICHUS U €r0 GYHKIIMH B KOH(IUKTE.

14.TlepuenTruBHBINA aCMIEKT OOIIECHUS U €T0 (PYHKIIUU B KOH(IIUKTE.

15.TexHonornu paoOHaIbHOTO MOBEIEHUS B KOHPIIMKTE

16. Texnonoruu peryJupoBaHus KOH(DIUKTA (uHpOpMaIIMOHHBIE,
KOMMYHUKAaTUBHbIE, COLUAIBHO-TICUXOJIOTUYECKUE, OPraHU3aLUOHHBIE).

17.Mopenb NpUMEHEHHS BJIACTH 10 Pa3pEeIICHUI0 KOH(IUKTOB 1o
X. Kopnenuyc u II1. ®siip.

18.MeTon mpuHIMIIHAIBHOTO BeAeHUs neperosopoB P. duiiepa u V.

HOpu.
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19.Mogenb «B3aUMHBIX BBITOJ» U MOJENb «YCTyHMOK — cOmmxkeHus» JIx.
Py6una.

20.IIpumeHeHnEe MAHUITYJIATUBHBIX TEXHOJIOTUN B IEPETOBOPHOM IPOLIECCE.

21.0cHoBHBIC (POpMBI pa3penieHnuss KOHPIUKTa C TTOMOIIBIO TPEThEl CTOPOHBHI.

22.Mogaenb apOuTpaxa.

23.MenuaTopcTBO.

24.BHYTPUINYHOCTHBIN KOH(IIUKT.

25.0opMbl  TIPOSIBJICHUS W CIIOCOOBI  pa3pelieHrs BHYTPUIUYHOCTHBIX
KOH(DIUKTOB.

26.Vctounuku u kiaccuukanus KOHQJIUKTOB B chepe yrnpaBiIeHUs.

27.YcnoBusi npeaoTBpalieHrss KOHMIUKTOB B YIPABICHUECKON JEATEIbHOCTH.
Paspemenne ynpapieHuecKnX KOH(IUKTOB.

28.IloHsiTHE TPYNMNOBBIX KOH(GIUKTOB U UX CTPYKTYpa.

29.0co0eHHOCTH KOH(IIMKTa MEXAY JUIAEPOM U TPYHIOA U KOH(DIMKTA MEXKTY
PSAIOBBIM WIEHOM TPYIIIbI U TPYIIION.

30.DopMBl  TIPOTEKAHMSI MEXIPYIIOBBIX KOH(JIMKTOB W CIOCOOBI HX

paspeneHus.

MeToanyeckue MaTepualjibl, ONpeAeJsIONIde NMpoueAypbl OLeHUBAHUSA
3HAHUM, YMEHU, HABBIKOB M (MJIM) ONBITA AeATeJIbHOCTH, XapaKTePU3yHIIUX

Tanbl (OPMUPOBAHNA KOMIIETEHIMH

OCHOBHOHM 3a/1a4€il MPOMEKYTOYHOM AaTTECTAIMU SIBJISICTCS MOBBIINICHUE
KauecTBa W TPOYHOCTH 3HAHWK OOydYaromuxcsi, MNPUOOpETEHHUE U Pa3BUTHE
HABBIKOB CAMOCTOSITEILHOM PaOOThI, YKpPEIUICHHWIO OOpaTHOW CBA3U MEXIY
npenojaBareyieM U 00y4JarouMCs.

[IpomexxyTounas aTTrecTauus OCYIIECTBIISIETCA CaMOCTOSITEJILHO
npernojaBaresieM, BEAyUIMM IMpaKTUYeCKHe (CEMUHAPCKHE) 3aHATHUS, B paMKax

y4eOHOM Harpy3KH.
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3auer

b1.B.03./1B.04.03

SBJSCTCS  MPOMEXKYTOUHBIM  KOHTPOJIAM  JUISl  JUCLUILIMHBI
«Kondmnukronorusi» # CiIyxuT (HOpPMONU OIEHKH YpPOBHSA
OCBOEHUSA 00y4YarOIIMMU YY4eOHOTO MaTepualia U MOKET MPOBOJUTHCS Kak B popme
YCTHOTO OTMpOoca, Tak M B (opMe TECTUPOBAHUSA. 3a4eT MO JUCIHUIUINHE MOXKET
MPUHUMATHCS B TEYEHHE CEMECTpPa HAa OCHOBE PE3YyJIbTATOB TEKYILETO KOHTPOJIA
OCBOCHHUS MaTepuaia, npeaycMoTrpeHHoro Paboueill nmporpamMmoil AUCIUILIIUHBI U
(GhOoHIOM OLIEHOYHBIX CpeACTB. Pe3ynbpTaT oneHkH yka3aH B Tabnuie «Ilokazarenu,
KpUTEPUU W  IIKajia KOMIIETCHIIMI»  JAHHOU

OLICHKH C(OPMUPOBAHHBIX

pa3pabOTKH.

HpHMepr OLCHOYHBLIX CPEIACTB AJIsA NMMPOBEPKHU Ka)l(IIOﬁ KOMIICTCHIINMH,

¢popmupyemolt TUCHMIIIMHON

Tabnuua 8§ - TunoBbie OLIEHOYHBIE CPEJCTBA [l IPOBEPKH KaXA0W KOMIIETEHIINH,

dbopmupyemoit  gucuuruinHon  «KoudmukTonorus» — HanparneHus  38.03.02

«MCHG)DKMCHT», HpO(l)I/IJ'IB «praBJ'ICHI/Ie IIPOCKTaMMN»

Kon HaumenoBanue HNuaukaropel Tunoseie 3agannsa

KOMIET | KOMIIETEHIIUI JIOCTUXKEHUS

SHITNH KOMIIETCHIINH

IKII- | CnocoGHOCTH 1.ITpumenser 3ananme 1

4 y4acTBOBaTh B | OCHOBHBIE mpouecchl | K KOMMYHHKATHBHBIM TEXHOJIOTHSIM
nporeccax UCIIOJTHEHMS, perynupoBaHusi KOH(PIUKTa OTHOCUTCS:
UCTIOJIHEHUS, MOHHUTOPHHTA u | 1) pabora ¢ HepOpMaTbHBIMH JHIACPAMH U
MOHHUTOPUHTA U | KOHTPOJS MPOEKTOB. | MUKPOTPYIIAaMH,  CHIDKEHHE  COIMAJIbHOM
KOHTPOJIS HANpSHKEHHOCTH M YKPEIUIEHUS COLMAIBHO-
IPOEKTOB,  AJIs MICUXOJIOTHYECKOT0 KJIMMAaTa B KOJUIEKTHUBE
4ero 2) nukBupauus nepunura uHPOpMAIMU B
OCYUIECTBIISATH KOH(IIMKTE
PYKOBOJICTBO 3) opranuzanus OOHICHHUS MEXIY CyOBbEeKTaMu
UCTIOJTHUTEISIMU KOH(QJIMKTHOTO  B3aUMOJCHCTBUS U HX
, MPUMECHSTh CTOPOHHHMKAMHU
WHCTPYMEHTBI 4) uW3MCHEHHE YCJIOBUH  B3aUMOJICHCTBUS
KOHTPOJIS COTPY/AHUKOB
collep)KaHusi U 5) UCHONIB30BAaHUE METOJOB TMOOIIPEHUS U
yIpaBJICHUS HaKa3aHMs
U3MEHEHUSIMU B 3aganme 2
IIPOEKTE, @aKTophl, CIIOCOOCTBYIOIINE BO3HUKHOBEHHUIO
pean30BbIBaTh U MOJJEPKaHUI0 KOH(MIMKTHBIX OTHOLICHHUH B
MEPOTPUATHUS paboueii rpymme:
o 1) moxas opranuzanus padoThl C TPYIION cO
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Kon HaumenoBanue HNuaukaropel Tunosrie 3agannsa

KOMIIET | KOMIIETEHIIUU JOCTHKCHUS

EHINU KOMIIETEHIINH
o0ecreyeHno CTOPOHBI PyKOBOJUTEIS
pecypcamu, 2) HemoJHO€  BIAJICHUE PYKOBOJUTEIEM
pacnpeesIeHUI0 uHpopmanueil o paboTe BHyTpH OpraHU3aLuu
uHpOpMaLUH, 3) OTCYTCTBHE IIOJIOKUTEIBHOTO
IIOJIrOTOBKE CTUMYJIMPOBaHMS MOJYNHEHHBIX
OTUYETOB, 4)  HEBMELIATEIIbCTBO  PYKOBOAWUTENS B
MOHHUTOPUHTY U OTHOLIEHUS MEXy PaOOTHUKAMU
YIIPaBICHUIO 5) BbICOKas CTENEHb I'PYNIIOBOM aKTUBHOCTH
CPOKaMH, 6) BBICOKas CTENEHb OTBETCTBEHHOCTH 32
CTOMMOCTBHIO, paboTy MOAYMHEHHBIX
Ka4yeCTBOM u 3aganue 3
puckamu Omnpenenure, Kak HEOOXOIAUMO OTPEArHPOBATH
IIPOEKTa B JIaHHOM cHUTyaluu, 4roObl OHa HE cTajia

KOH(JIMKTHOH.
Manunynsarop. Hapox HemoBoseH, dto TeOs
XOTST Ha3HAYUTh JTUPEKTOPOM o

MapKeTHHTY... AfpecaTa JeHCTBUTEIBHO XOTAT
Ha3HAYUTh TUPEKTOPOM 110 MAPKETUHTY.
Hawnbosiee KOHCTPYKTUBHBIN OTBET:

1) A tebe-To uto 110 3TOrO?

2) Kakoro orBera Ha 3TO 3asBJICHHE Thl OT
MEHS KJIEIIb?

3) Ha Bcex He yromuiib, HO OOJBIIMHCTBO
HapoJia MEHS MOJJICPIKUT, 51 YBEPEH.

4) A moueMy HapoJa HEIOBOJCH, KakK Tbl

JyMaelib?

(O0bsicHUTB, TMMOYEMYy BBIOpaH STOT OTBET,

Kakasi TEXHUKa IPUMEHEHA)

3aganue 4

[Ipennoxute cnocoObl, MPUEMbl YMEHBIIECHUS

YPOBHS KOH(JIMKTHOCTH COTPY/IHUKOB,

CKJIOHHBIX K ITPOBOITUPOBAHUIO KOH(JIMKTOB.
2.Pa3pabaTsiBacT 3aganue 1

WHCTPYMEHTHI
KOHTPOJIA
coziepKaHus
yIpaBIEHUS
U3MEHEHUSAMU
IIPOEKTE.

OObscHUTE JaHHBIA NPUMEP MEXKYJIbTYpPHBIX
Y MHIUBUYaJIbHBIX Pa3InYMM.

A. Tlu3 HaGmoan Ha OTHOW M3 KOH(EPEHIIHIA,
YTO, KOIJla BCTpeYaauchb M OeceloBalu JBa
aMEepUKaHIla, OHU CTOSUIM Ha PaCCTOSHUU
OKOJIO MeTpa ApYyr OT JApyra M COXpaHsUIU 3Ty
JUCTaHIMIO B TEYEHHUE BCETO Pa3roBOpa; KOraa
e pa3roBapHBalli AMOHEL U aMEepHKaHell, OHU
MEJIEHHO MEpEeABUTaINCh 10 KOMHATE: SIOHEL

HACTyMaja, a aMepuKaHell OTOABHUTrajics —
KaX(IILIﬁ nu3 HUX CTpeMI/IJICSI JOCTHUYb
MPUBBIYHOTO ¥ yIOOHOTO  MPOCTPAaHCTBA
0OIIIEeHHUS.

3aganue 2
Bocnonp3yiiTech  BallMMM ~ 3HAHUSIMH O
HeBepOATbHOM KOMMYHUKAIH i
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Kon
KOMIIET
CHIIUUN

Haunmenosanue
KOMIIETEHIINHN

HNuaukaropel
TOCTHIKEHUS
KOMIIETEHIINU

Tunosrie 3agannsa

pacmudpyiite, YTO XOTed CKa3aTb CBOHUM
IIOCTYIIKOM Ka)IbIA U3 MIEPCOHAKEN.
1.BoicTynas Ha coBeUIaHUU, Bbl 3aMETUIIH, YTO
OOJIBIIIMHCTBO BAIIMX CIyIIATEICH MOIIUpaeT
rOJIOBY PYKOM, MPUKPBUIX TJla3a, MOCTYKUBAIOT
MajblaMU IO CTOJy, a YacTb - JIEpPKaT PyKU y
pra. O uéM CBUICTENBCTBYET Takas UX
peakuus?

1.2 SImoHIBI camsTcsi TOBOIBHO ONM3KO JAPYT K
Ipyry ¥ 4aile HCHOJIb3YIOT KOHTAaKTHBIN
B3IJISI, YEM aMEPUKAHIIbl; UX HE pa3lpakaer
HEOOXOJUMOCTh  COTPUKACATHCA PYyKaBaMmH,
JIOKTSIMHM, KOJICHSAMHU; aMEpPUKAHIIBI CUYUTAIOT,
9T0 a3uaThl «(PAMIIBAPHBY M YPE3MEPHO
«IaBAT», a a3haTbl CUMUTAIOT aMEpHUKaHIIEB
«CITUIIKOM XOJIOJHBIMH U O(UIHATTEHBIMI.
1.3. Jlama coOpajia CBOM IJWUHHBIC CBETJIBIC
BOJIOCHI B TYroM y3ell Ha 3aTbUIKE, Hajena
OJIOJDKEHHBIH y MaTepu CTPOTHi KOCTIOM B
TOHKYIO TIOJIOCKY M YEpHBbIE KJIACCHYECKHUE
TyQuu, CIOXKWIAa Manku C JOKYMEHTaMu B
noptdens u OTIpaBUiIach Ha codbece0BaHue.
14. A. IIu3 waOmromail HA OXHOH U3
KOH(EpEeHIIUH, YTO, KOI/la BCTPEUAIHCH U
OecenoBasiv /1Ba aMEpHKaHIA, OHU CTOSUIM Ha
pacCTOSIHUM OKOJIO MeTpa JApyr OT Jpyra B
TEYEHHE BCEro  pa3roBopa; Korja ke
pasroBapuBajiIu SIMOHENl W aMEpHUKaHEl, OHU
MEJIEHHO MepeABUTaINCh 10 KOMHATE: SITOHEL
HacTyna, a aMepuKaHell OTOABUTAJICS.

1.5. Ilocne cemeitHOM  ccopbl  Oayapn
HapUCOBaJI MOPTPET KEHBI B YEPHBIX U CEPBIX
TOHaX. PUCYHOK OH moBecHJI Ha 3epKaJio mepej
€€ TYaJIETHBIM CTOJIUKOM.

1.6. HavanpHuk noxsanwi ["anto 3a xopounyro
paboty u motpemnan mo rtiedy. JleByimika
MOCTIELITHO OTCTPaHUIIACh.

1.7. Tlpu pyKONOXATUH  «ICPEBEHCKUID»
MPOTSHET PYKy M3/ajeKka U HAKIOHUT KOpIyC
BIIEpE/l, HO C MECTa HE COWJET, a emle JydIle
[IPOCTO MOMAILIET IPUBETCTBEHHO PYKOM.

3amanue 3
Tect. K xkakoii wMomenu IIOBEIEHUS B
MEePEroBOPHOM npoiiecce OTHOCHTCS
cienyromee MOBEJICHHE: «OTKa3bIBaeTCA

NPUCTYNIATh K OOCYXICHHIO KOH(IMKTHOM
npoOJIeMBl; CTPEMHTCSI YHTH OT 00CYXIaeMOit
poOJIeMBI, U3MEHUTH MPEIMET 00CYKICHUS)?
a) «M306erarommiiy;
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0) «YcTynaronuii,
B) «OTpULIatonuii»;
r) «Hacrynaronuii»;
1) «Koneomrormmiicsy»

3aganue 4
Komnanus UPS CTPEMUIIACH CTaTh
koHKypeHToM IlouroBoii ciyx6e CILIA u
nobdenmna. OnHa  cnenuanu3upyercs — Ha
J0CTaBKe HEOOJBIINX MOCHUIOK, €XKETHEBHO
Bpy4as Oojee 13 MIIH. MOCBUIOK KJIMEHTaM.
PekniaMHbIe pOJTMKYU MO TEJIEBUICHUIO
cupammBaroT:  «Yem KoOpuYHEBBIM TMraHT
MO>KET BaM IIOMOYb?» - YTO
CBUJETEIbCTBYET O HAMEPEHUM KOMIIAHUU
paciupsTh AEATEIbHOCTh M0 OKa3aHUIO
r7100aJIbHBIX MH(POPMALMOHHBIX YCIIYT.
JlesiTenbHOCTD paOOTHUKOB KOMITAHUU
periaMeHTHPYeTCsl pa3HOOOpa3HBIMU YETKUMHU
IpaBWJIaMu U nporenypamu. Kak
3arpy3urb IpPy30BHUK, KaK 3aKpENUTh
MIPUBSI3HBIE PEMHU, KaK XOAUTbh, KAK HOCUTh
kimoun. Tpebyercss HOCUTh YUCTYIO YHU(DOPMY
KaXKIbIH J€Hb, YEPHBIE WU
KOpUYHEBbIE Ty(H, HENb3si HOCUTH Oopoay,
BOJIOCHI HE JIOJKHBI KacaTbes
BOpPOTHMYKA U T. A. KOHTposepsl €XeqHEBHO
MIPOBOSAT TPEXMUHYTHBIE MHCTICKITUH
BOAMTEJIEN TPY30BHKOB. 3a pabo4yMM CTOJIOM
HE pa3peliaercs HU ecThb, HU MUTh. B
KOMIIAHUM YETKO OCYLIECTBIISIETCS IKECTKOE
pazaenenue Tpyaa. B He npouseraet
[IMCaHWHA, HO OJHOBPEMEHHO KOMIIaHUS
SIBJIACTCS JIUJIEPOM B UCHIOJIb30BAHUU HOBBIX
TE€XHOJIOTHM. Boaurenun HCTIOJIB3YIOT
KapMaHHbIE KOMIIBIOTEPHI, YTOOBI YYUTHIBATh
BCE — OT pacxoja TOIUIMBA M THPOMIEHHBIX
KUJIOMETPOB J10 UH(OpMaLuu o
JOCTaBJIEHHBIX IOCBbUIKaX. Bce BoxuTenu
€XKEJTHEBHO IMOJIy4al0T pacleyaTKH,
cojepkampe WHPOPMAIUI0O O TIeNIX U
IUTAHUPYEMBIX pe3yJibTaTax.
Bompocsr:
1. JaiiTe xapakTepUCTUKy KOMMYHUKATHBHOMN
moaenu komnanuu UPS, orieHuB ee
MO3UTUBHBIC U HETATUBHBIE CTOPOHBI.
2. HazoBute ocobOeHHOCTH BepOanbHON W
HeBepOaIbHOW KOMMYHHKAIIMH KOMITAHUU
UPS. Kakoe BiMsSHHME OHM OKAa3bIBAIOT Ha
KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU ?
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KOMIIET | KOMIETEHIINHU JIOCTH>KEHHUS

EHIIUU KOMIIETEHLIUH
3.IIpoBoaut 3aganue 1
MEpOIPUATHS 1o | Tpenunrosoe ynpaxHeHue «lcnopuyeHHbIN
o0ecre4yeHnIo Tene@on» MH(OPMALIMIO YCTHO U MUCbMEHHO C
pecypcamu, co0II0IeHIEM TpeOOBaHMIA STUKU
pacipeeneHuo poeccoHaNbHOTO OOIIEHUSI.
uHpOpMAaIInH, Lenp: moka3aTh CTyJIEHTaM, KaKOB IPOLIEHT
MOATOTOBKE norepu HHGOpPMAIMKM NPH KOMMYHHUKALUU B
OTYETOB, OJIHY CTOPOHY, oe3 MOATBEPKICHUS
MOHUTOPUHTY U | IOHMMaHUsT M YTOYHSIOIIMX BOIPOCOB. A
YIPaBIECHUIO TaKK€  MNPOJAEMOHCTPUPOBATh, Kak  IpH
CpoKamy, BBIIICONMUCAHHBIX  YCJIOBHSX  HMCKa)aeTrcs
CTOUMOCTBHIO, uHpOpMaIus.
Ka4ueCTBOM u | Onucanue: TpeHEp  MOPOCUT  BBIUTH 5
pUCKaMU IIPOEKTA. CTYICHTOB, KOTOpble OyayT TpPHUHUMATH

y4acTue B yNpaXHEHUU.
OObscHseT mpaBwia: 4 YelOBEKa BBIXOIAT 3a
IBEpH, OIHOMY  (TOT, KTO  OCTaJICA)
3aUUTHIBACTCA  TEKCT:  «VICIOJHUTENbHBIN
nupektop OAO «KocMeTHKe TpeaAMHT TPy
Wpanna I'enpuxoBHa OronmMHHAIBA HPOCUIIA
COOOIIUTh BCEM akKlIMOHEepaM OOIlecTBa, YTO
coOpanue AKIMOHEPOB, MIOCBSIIIEHHOE
nepen3OpaHuio WICHOB MpaBICHUS, B CBSI3U C
TSKETBIM (hMHAHCOBBIM MOJIOKEHUEM
oOImecTBa — MEPEHOCHTCS CO BTOpHUKA 19
centsiopss B 17-00 Ha werBepr 22 ceHTsAOps B
16-00. Mecto  mpoBenecHHS ~ cOOpaHUsA
M3MEHUJIOCHh C aKTOBOTro 3ana OnepHoro rtearpa
Ha 3an 3aceganmii JIK «llluaawmk». 3amada
CIIyLIABIIEro TepenaTrb TO, YTO OH 3allOMHUI
CIIEYIOIIEMY YYaCTHUKY. YYaCTHUKH 3aXOJST
[0 odYepeaAu — CIyIIAalT W [EepearoT
MOJIy4EeHHYI0 UH(POPMAIHIO.
Ob6cyxnenue: % ocrasuielics nHGOpPMALIUU OT
MEepPBOHAYAIILHOTO TeKcTa. YTO 3aroMHHAeT
KIIMEHT W3 Hamero coodmenus? Yrto emy
HE00X0IUMO 3alIOMHUTh u3 HAIIIeTo
cooOmieHus?

3aganue 2
Kakas U3 TakTUK B MEpPEroBOPHOM Ipoliecce
XapaKkTepU3yeTcs  COBOKYMHOCTBIO  TaKHX
NpuéMOB  KaK: KpPUTHUKA KOHCTPYKTHBHBIX
MOJIOXKEHUH napTHépa, UCIOJIb30BaHUE
HEOXKUJaHHOW wuH(pOpManuu, 0oOMaH, yrposa,
oned?
a) «Buaumoro coTpyiHUYECTBAY;
0) «Jle3opueHTanuu mapTHEPay,;
B) «lIpoBokamuu uyBCTBa
MMapTHEPaAY;

KaJIOCTH Y
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) «YIIbTUMaTUBHAS TaKTHKA;
1) «BbDKHMaHuUs yCTyIOK».
3aganue 3
Curyanuonnas 3anava. «Kak oTka3bpiBaTh?»
Onucanve. Bac TMOCTOSHHO NEperpyXar0T
paboroii, a Brl, B cuity
JeNIMKaTHOCTH, a, BO3MOXXHO, M CJ1aboCTu
XapakTepa, He B CUJIax OTKa3ath. B
KOHIIE KOHIIOB, 3TO HAaYMHAET OTPakaTbCsl Ha
KauecTBe paboThl 1 Ha Bamem
310pOBbE. SICHO, UTO ClEeAyeT OTKA3BIBATHCSA OT
YpEe3MEPHOU HATrPY3KH.
3ananue. IIpemyioxkure mpaBUWIbHBIM BBIXOM U3
JAHHOM CUTyallUH, HE IOPTS
OTHOLIEHUH C PYKOBOJCTBOM U KOJUIETAMHU.
3amanue 4
Curyanumonnas 3anava. «Ilycteie pasroBops»
Onucanue. IlogunHeHHble npuxoasar k Bawm,
JOHMMasi MEJIKUMH, TOPOH
3JIEMEHTapHO  Pa3peIIUMbIMU
MeMIalT paboTaTh, HE AAIOT
COCPENOTOUYUTHCS.
3ananue. IIpemyioxkure mpaBUWIbHBIM BBIXOM U3
JAHHOM CUTyallUH, HE IOPTS
OTHOLIEHUH C NOIYMHEHHBIMHU.

BOIIpOCaMH,

4 ITpumensier
Jana3oH
MPaKTUYECKUX
YMEHHH, TpeOyeMbIX
JUIs pelieHus
npohecCuOHATBHBIX
3a1a4.

3ananue 1
Tect Bocmpusthue BHENIHHMX  MPHU3HAKOB
YeIoBeKa, COOTHECEHHME HX C  €ro
JTUYHOCTHBIMU XapaKTepUCTUKaMH,
WHTEpIIpEeTalus W MPOTHO3MPOBAHWE HA ITOU
OCHOBE €r0 MOCTYIIKOB ...
a) aTTpaKIus
0) cormanbpHas EePICIIUs
B) KOMMYHHUKAIUS
') HHTEPaKIIU
1) bacumHams

3aganue 2
Kaprorpaduueckuii MeTo1 aHanmm3a KOH(PIUKTA
PEKOMEHIyeTCSI IPUMEHSTh:
1) g NOATOTOBKM CTpaTerny pa3pelieHus
KOH(IMKTA
2) npH 3alleIINX B TYIIUK [IEPEroBopax
3) npu peanuzanuu QyHKIUUA MOCPEAHUYECTBA
B IIEPETOBOpaX
4) mpu IPOTHO3UPOBAHUM PA3BUTHS KOH(DIUKTA
5) nans  ompeneicHWs BHHOBHOW CTOpPOHBI
KOH(IMKTA

3aganue 3
Tect BBICKA3aTh

3anyman HEKOTOPYIO
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nHpopmanuto, 00BIYHO
BBICKA3bIBAET. ..

a) 100%

0) 80%

18

B) 70%

r) 50%

1) 30%

YECIOBCK

3aganue 4
JlenoBasi Oeceqa MOXKET TNPHUHSTH
MIEPETOBOPOB, €CIIH CTOPOHBI UMEIOT
MIPOTUBOTIOIOKHBIC UHTEPECHI "
HEOOXOJUMOCTh  COIJIACOBAaHUSI  3HAYHUMBIX
YCIIOBHUI.
PaccmoTtpuTe cuTyaluu U cOCTaBbTE TUANIOTH,
UCTIOJB3YS IICHTPAIBHBIN WITN
nepudepuIecKuil MyTh YOCKICHUS.
1. XyHmoXHUK  pEKIIaMHOTO  arcHTCTBA
«Tamnant» FO. M. I'punieHko HampaBiieH
Ha craxupoBky B Cankt-IlerepOypr ms
MOBBILICHUSI KBATHU(PHUKAIIUH, O YEM
3aKIIOYEH JIOTOBOP MEXAYy pPAaOOTHUKOM H
paboronateneM. Ha BpeMs cTaxupoBKu 3a
1O. M. I'puiierko coxpaHsieTcsi MecTo padoThl,
€My BBITUIAYMBACTCS CPEAHSIS
3apabotHas 1uiara. Ilpoe3n k mecty oOyueHHS
U IpO’XKMBaHUE PAOOTHHK OIJIAYUBAET
29
CaMOCTOSITENIbHO, HO TPOCHT PYKOBOJUTEIS,
9TOOBI KOMIIAHHSI KOMIICHCHPOBAJIA 3TH
pacxopl.
2. H. JI. CemenoBa ycTtpauBaercsi Ha paboOTy B
kommanuio «Ctapt». B cBsizu ¢
TEM, 4TO KOoMIaHusi HaxoauTcst B OpenoOypre, a
H. JI. CemenoBa umeeT NponucKy B
OpeHOyprekoii obnacrtu, PYKOBOJUTEIH
MIPUHUMAET €€ Ha paboTy 1o
COBMECTHTENbCTBY. HO OHa mpereHayer Ha
TPYJIOYCTPONCTBO B KOMIIAHUIO KaK MO
OCHOBHOMY MECTY palOTBhl.

dopmy

ITKTI-6

CrnocoGHOCTh

y4acTBOBaTh B
(hopmupoBaHUHN
U YIpaBJICHUU
nporpaMmMamMu u
nopTdensiMu

MIPOEKTOB

Pa3pabateiBaer
OCHOBHBIC
XapaKTEPUCTHKH
nmporpamm u
noptderneit
MIPOEKTOB

3aganue 1
Tect dakTop BO3HUKHOBEHHS IPYKOBI WIIN
B3alMHOM CUMIIATHHU. . .
a) CaMOJIOCTaTOYHOCTh
0) 4acToTa B3aMMHBIX COLMAJIBHBIX KOHTaKTOB
B) pa3Hbl€ UHTEPECHI
I') HOJIUTHUYECKAs MO3ULIUS
1) YpOBEHb 00pa30BaHUs
3aganue 2
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[Ipodunakruka JECTPYKTUBHBIX
OpTraHU3AIMOHHBIX KOH(JIUKTOB MpPEIoiIaraet
CJIEyIOIe OCHOBHBIE OOBEKTUBHBIE YCIOBHS:
1) copaBennuMBoe€ M IJIACHOE paCHpElesICHUE
MaTepuaibHBIX M  JOyXOBHBIX  Ojar B
KOJIJICKTHBE
2) co3mgaHue OJarompusATHBIX MPEIIOCHUIOK
e KHU3HEEATEITLHOCTH pabOTHUKOB
OpraHu3aluu
3) ycTaHOBKa Ha IO3UTUBHOE BOCIPHUSATHUE,
NepeKMBaHUE U TPEOJOJICHHE HOPMATUBHBIX
JMYHOCTHBIX KPU3UCOB
4) Hanuuyue 3HaAHWH U ONpe/IeNICHHBIX HABBIKOB
BJIAJICHUSI OCHOBHBIMH  IICHXOJOTHYECKUMH
METOJIaMU CaMO- ¥ B3aUMOIIOMOIIU
5) dopmupoBaHWe  CTUIS  YCIEUIHOCTH
BepOaTbHOTO M HEBEPOATHLHOTO OOIIECHUS
6) yCTaHOBKa, CTPEMJICHHE, AaKTUBHOCTh K
KOHCTPYKTUBHOMY Pa3pelieHuIo TPyIHOCTEMN
3amanue 3
PaGoTHuK A. B 11€JIOM 3HAET CBOE JIEJI0 XOPOIIO
Y BBITIOJHSIET €T0
JOCTaTOYHO KadecTBeHHO. Ho mpu 3TOM
MIOCTOSIHHO ~ COBEPILIACT  MEJKHUE  OIIUOKH,
KOTOPBIX BIIOJIHE MO>KHO n30eXathb.
Havanpauk b. xakaplii pa3 BBI3BIBAC€T €ro K
cebe st OOBSICHEHUN U A. MOJIy4aeT «ITHHOKY,
KOTOPBII Ha BpeMsl JIeJlaeT ero BHUMAaTeIbHee.
3areM cutyanus nopropsercsa. B urore pabora
He ObUIa BBITIOJIHEHA JOCTATOYHO KAa4eCTBEHHO.

[Iposenure TPaHCAKTHBIN aHasms,
MpOaHATM3UPYHTE  CTPYKTYpYy  KOH(IIMKTA
(mpenmMeT,  CTOPOHBI,  TO3WUIMH,  OOpa3

KOH(JIMKTHOW CHUTyallil, MOTHUBBI CTOPOH).
Kakue neiictBusi OMmKEeH ObUT HpPEIIPUHATH
PYKOBOAUTEIb, Y4TOOBI MPEe0TBPATUTH
CIIOKHBIIYIOCS CHUTyaluio. YTo HEoO0XOAHUMO
OBUTO JenaTh paOOTHUKY TPH BO3HUKHOBEHUU
KOH(JIMKTa ¢ PYKOBOJCTBOM H3-3a OIIMOOK B
ero padore?
3aganue 4

Ha coBemanuu TOproBeIX areHToB  A.
COOOIIIaeT, YTO MOCTOSHHO TepsET 3aKa3bl U3-3a
TOTO, 4YTO KOHKYPEHTHl CTaJi TNPOU3BOJIUTH
HOBYIO TMpOAYKIMIO MW IpoJaBarb €€ 1o
3aHIKEHHBIM IieHaM. Kouern gensitest ¢ HuMm
CBOMM OIIBITOM YCHEIIHOIO KOHKYpPHUPOBaHUS
KaXIBIH B CBOEH 00JIACTH M HAIOT COBETHI, HO
BCE IPEANOJIOKEHHUsS A. OTBEpraer, Haxojs B
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HUX U3bSIHBI U TBEPJIs, YTO B €ro 00JACTH 3TU
npuéMbel He cpabareiBaloT. Yem  Oosblie
BO3pakaeT A., TeM OoJblle eMy CTaparTcs
IIOMOYb. Yepes HEKOTOpOe BpeMs
pykoBoautenb b. 3ameuaer: « BuxKy, na, B
HE XOTHTE HHUYEr0 H3MEHUTb, M Yy MEHs
COBEpIICHHO MpPOMNAal0 XeJlaHue MPOAO0IKATh
3T0 oOcyxnaenue!». Hactynmwia TumumHa #u
oO1mrast HemOBKOCTh. Kakyro mo3uiuio B JaHHON
CUTyallud 3aHMMAIOT DPYKOBOAWUTENb A., €ro
KoJulern W pykoBoautens b.?7 Onpenenure
CTpaTEruio BHIXOJa M3 KOH(DIUKTHON CUTyaluu
(MoXHO HCIONB30BaTh CXEMY «CTPYKTypa
KOH(JIMKTa», TPAHCAKTHBIA aHAJIN3)

2.JIeMOHCTpHPYET

HaBBIKH YIIpaBJICHUA

nporpaMMamu

u

nopTdensiMu NpoeKToB

3aganue 1
TpenunroBoe ymnpaxknenue «HeBepOanbHbIN
KoHTakT». OAMH U3 CTYAEHTOB (10OpOBOIIEIL)
BBIXOJUT U3 ayautopuu. Kornma oH BepHercs,
TO JOJDKEH OINpeAeNuTh, KTO W3 CTYICHTOB
rOTOB BCTYNUTHb C HUM B KOHTakT. [lpu stom
BCE CTYJIEHThl OyAyT TMOJB30BaThCS TOJBKO
HeBepOaTbHBIMM  CpejAcTBamMu. [pymnma B
OTCYTCTBHE  BOJALIETO JOJDKHA  BBIOpATh
CTYJCHTa, KOTOPBIA OYyIeT IEMOHCTPHUPOBATH
TOTOBHOCTh BCTYNHUTh B KOHTaKT, OCTajbHbIC
JOJDKHBI  OyAyT TpaHCIUPOBaTh HEXKeJaHue
3TOTO JeNaTh.

3aganmue 2
TpenunroBoe ynpaxuenue «Jlecats ¢akToB o
Hacy.
YopakHeHHe TOMOTaeT CTYyJIeHTaM OIyTUTh
cebs  eaUMHOM  KOMaHJIOM. Crynenram
HE00X0UMO pa30UThCs Ha Maphl U B TEUCHUH 3
MUHYT 3anucath 10 ¢akToB, KOTOpHIE UX
O00BEAUHSIOT (>xenaTenpHO JMYHOCTHBIE
kauecTBa). [locie 3Toro nmapel 00bEIUHAIOTCS B
yerBepku u Haxomar 10 dQakToB yxke ans
naHHOW 4eTBepku. [locne 3Toro oObeauHSETCS
BCSA KOMaHJa W HaxoguT oOuve ¢akThl Ais
Bceld KoMaHIbl. B oOCyXIeHHH HEOOXOIMMO
MOIYEPKHYTh, KaK MHOTO y Hac 0O0Ilero, u To,
YTO HaC MHOTO€ 00bEINHSET.

3aganue 3
Tect busnec gpecc-kox WISl MYXYUH
MIPEINoJIaraer:
a) YepHBIM CMOKHUHT KJIACCHYECKOTO KPOs
0) 1e710BOM KOCTIOM
B) (pak, CBETIBIH XUJICT W HAKpaxMaJCHHAs
Oeast copouka

10




Kon
KOMIIET
CHIIUUN

Haunmenosanue
KOMIIETEHIINHN

HNuaukaropel
TOCTHIKEHUS
KOMIIETEHIINU

Tunosrie 3agannsa

I) MOHDKaK CBETJIBbIX IBETOB U HECTPOroro
MTOKPOST
1) OPIOKM YMHOC WJIM OpPIOKHU U3 BEIIbBETA,
KJIaccu4deckas py0arika ¢ BODOTHUKOM, KypTKa
WM MUJDKAK U3 TBUIA

3amanue 4
TpenunroBoe ynpaxxHeHue «7 GaxKTopoB»
Jlyis ynpaKHEHUS CTYJICHTOB HYXKHO pa3/eIUTh
Ha MHUHHU-TpyHIbl mo 5-6 uyenoBek. Kaxnas
MUHU-TPYIINA JTOJDKHA COCTaBUTH CIUCOK U3 7
(bakToOpoB, KOTOpbIE KaXyTcs MM Haubolee
BOXHBIMU JUIsI paObOTBI B TPYIIE, HApPUMED,
yMEHHE BHHUMATEJIbHO CIyIIaTh, CIIOCOOHOCTH
MOCTaBUTh ce0s Ha MecTo apyroro, u ap. Ha
Ty pabory Bbelgensercs 15 MuHYT. 3arem
3a/1aua K10l KOMaH/Ibl IPOPAHKUPOBATH 3TU
(bakTopbl TO HX BaXHOCTU [UIsi pabOTHl B
rpynmne. OOs3arenbHOE YCIOBHE: C  3TUM
pelIeHrEeM JTOJIKHBI ObITh COTJIACHBI BCE YJICHBI
koMauibl. [locie 3Toro xomaHabl Mo o4epenu
BBICTYIIAIOT, TIPE3eHTys TIpymmne cBou 7
(hakTopoB.
Wroru ynpaxHeHus:
1. Hackonbko OBICTPO U CIIaXKEHHO BBl CMOTIIU
COCTaBUTH CITUCOK?
2. beicTpo a1 ObUI Hal[EH NMPUEMIIEMBIN 1S
BCEX BapUaHT IICHHOCTHOMU rpajanun?
3. O Kakux Ka4ecTBax J0JITO CIIOPUIIU?
4. MoxHO 11 OBLJIO JOHECTH CBOK TOYKY
3pEHUs JI0 OCTANBHBIX 0oJiee Y3PPEKTUBHO?
5. Kakoe kauecTBO JIMYHO BaM KaxKeTcs
0c00EHHO Ba)KHBIM?

3.Ilpumenser

YIpaBICHYCCKHE
HaBBIKH npu
pelieHn  3ajad B
paMKax yIpaBICHHUS
nporpaMMamMu "
noptdensmu
MIPOEKTOB

3aganue 1
TpeHuHroBoe ymnpaxHEHHE
JIEJIOBOM ITOBEJICHUMY
B curyanmsx, korga Mbl OLIEHUBAEM JEHCTBUS
JIPYTUX, WIH, KOTJIa OAWUH MPOTUBOIOCTABIISAET
cebsi Ipyromy, BCE 3aBUCUT OT TOTr0, Kakue
CIOBa CKa3aHbl W KaKue HeBepOabHbBIC
cpencTBa HCIIOJIb30BaHBbI. Onucanue
MOBEACHMS: YTO MOKHO M YET'O HENh34.
MoxHo
1. JlelicTBOBaTh Ha OCHOBE YCTAaHOBKM «S —
XOpouii, Tel — Xopouuit». 2. OnuceBaTh TO,
YTO JPYTOM YEIOBEK JIEUCTBUTENBHO JIENaeT. 3.
YroTpeOnsaTh Hapeuus, ONUCHIBAs OTACTHHBIC
neiictBusa. 4. OnmceIBaTh HMMEHHO TO, 4YTO
HMEJI0 MECTO.
Hennzs

«CyxnaeHue o
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Kon
KOMIIET
CHIIUUN

Haunmenosanue
KOMIIETEHIINHN

HNuaukaropel
TOCTHIKEHUS
KOMIIETEHIINU

Tunosrie 3agannsa

1. Cuurarb, 4TO APYrue — «HE XOPOIIHE». 2.
KommenTtupoBate TO, KakuM OTOT YEJIOBEK
SBJIAETCS B BalleM BooOpakeHuu. 3.
Y1oTpebnaTh npuiaraTeabHble Kak spibIKu. 4.
Hcnonb30Bath A ONMUCAHUS MPOUCXOMISIIETO
OCY>KJIaIOILUE SIPIIBIKH.
Lenb: BbIpaOOTaTh HAaBBIKM OMHCATEIHHOIO
MOBEICHUSI.
WHcTpykuus: HCIoyib3ys B KadecTBE MOJENU
BBIIICTIPUBEICHHBIE  KPUTEPUHU,  H3MEHUTE
BBICKA3bIBaHUSl TaK, 4TOObI B HUX HE OBLIO
«SAPIIBIKOBY», H YTOOBI OHU MPEJCTABISUIN COOOM
OOBEKTUBHOE OINHUCAHUE TOTO, YTO HKMEJO
MECTO B JICHCTBUTEIHHOCTH.
1. «Cepreii, Thbl CIUILIKOM HaBSI3YUBY.
2. «AnexcaHzp, TBOU TOPIOBBIE areHThI, BCE
XOTSAT OBITh B LIGHTPE BHUMAHUSD.
3. «Haranbs, Tbl CTAaHOBUILIBCS YIPSIMON).
4. « Bmagumup, Tl TpyOUsH.

3ananme 2
PykoBogutens A maer 3amanue b mpuobpectu
o0opy/oBaHHE  ONpENCIICHHOW Mapku. b
MBITaeTCS OOBSICHUTH €My, 4YTO OJTOT THII
000py/I0BaHUsI HE CTOWT IMOKYMATh U MO KaKOMH
npuuuHe. Ho A, 32 KOTOPBIM IOCIIEIHEE CIIOBO,
moj0upaeT BHEUIHE BECOMBIE apryMEHTHI B
MOJIb3Y CBOETO pelieHus U yoexnaaer b B ero
npaBwibHOCTH. b cormamaercs: «Hy xopoiuo,
ecii Bl Tak mymaere, TO s mpHOOpETy 3TO
00opyI0BaHUE», OTHOBPEMEHHO TOHOM PEYH U
HaObOpOM CJIOB, U MHTOHAIMel B (pe3e naBas
MOHATH A Ha CKpPBITOM YpOBHE, YTO OH HE
COIJIACEH C pelieHHueM Hu He OyAeTr HecTu
HHUKAKOU OTBETCTBEHHOCTHU 3a €ero
nocneAcTBus. Yepe3s HEKOTOpoe BpeMsi MHEHUE
b  noareepxnmaercs, u  000pyJOBaHHE
nemoHTupyetcs. Korga A BeI3bIBaeT k cede b,
9TOOBl MPOAHATM3UPOBATH MPUUMHY HEYIadH,
TOT otTBeyaeT: «Bbl ke camum XoTenu
npruoOpecTd UMEHHO 3TO. A 51 C CaMOTO Hayana
npenynpexaan Bac, uro o6opynoBaHue
HUKYy/a He TOaUTCs». Takum o0pa3oM, CKpbITast
KOMMYHHKAIMsl ~ CTAaHOBUTCS  SIBHOH U
MOPOXKIACT CMEHY pOJied M HANpsHKEHHOCTh B
lo[8)11(:0%0% 8

3amanue 3
PaGoTHHK A B 11€710M 3HAET CBOE JEJI0 XOPOILIO
U BBIMIOJIHSET €ro JOCTaTOYHO KaueCTBEHHO.
Ho mpu 3TOM MOCTOSIHHO COBEpILAET MEJKHE
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Kon
KOMIIET
CHIIUUN

Haunmenosanue
KOMIIETEHIINHN

HNuaukaropel
TOCTHIKEHUS
KOMIIETEHIINU

Tunosrie 3agannsa

OLIMOKHU, KOTOpPbIE BIOJHE MOXHO H30€XKaThb.
Havanpauk b Kaxaplil pa3 BBI3BIBACT €r0 K
cebe Al OOBSICHEHUN U A TIONy4YaeT «ITHMHOK,
KOTOpBIM Ha BpeMs JI€JIaeT €ro BHUMAaTelbHEE.
3areM cuTyalus MOBTOPSIETCS.
PykoBonurens TOBOPUT OI103/1aBLIEMY
COTPYIHUKY: «A Bbl 3HaeTe, KOTOpBIHA YyxkKe
gac?»  COTpyOHMK BHHOBaTO  OTBEYAET:
«M3BuHUTE, MOXaIyHCTa, 3a OMNO3JaHUE, ITO
Oomplie HE MOBTOPUTCS». PyKoBOAWTENH
(yrpoxatome) «Bbl yxe Tperuid pa3z 3a 3Ty
HE/eNI0 omasapiBaeTe Ha pabory. S He Oyny
Oosblle ¢ 3TUM MHpUThCsS». He 3Has, kak
pearupoBath, HOJYMHEHHBIN MOIYHT.

3aganue 4
Omnpenenure npupoay koHpmukra (tTam A, b,
B), nmpoananusupyiite cTpyKTypy KOH(pIuKTa

(mpenMeT,  CTOpOHBI,  MO3UIMH,  00pa3
KOH(JIMKTHOW CHUTyallMil, MOTHUBBI CTOPOH) B
creayromen CUTYyalUH. becenys c

MPETEHACHTOM Ha BAaKAaHTHYK JOJIKHOCTD,
PYKOBOJIUTENb JaeT oOelaHue B JalbHeHIeM
MOBBICUTh €0 B JOJKHOCTH. BHOBB MpUHATHIN
C BOOJYUICBICHHEM TpUCTyHaeT K pabote,
MPOSBIISA  BBICOKYIO PabOTOCMOCOOHOCTh U
JT0OpPOCOBECTHOCTh. PyKOBOACTBO MOCTOSIHHO
YBEIMYUBAET  HArpy3Ky, He  MpuOaBiss
3apIiaTy ¥ He MOBBIIIAst B JOJKHOCTH. CriycTst
HEKOTOpOe  BpeMsi  pabOTHUK  Ha4YMHAET
MPOSIBIISATH MPU3HAKU HEJIOBOJIBCTBA...
OnummuTe BO3MOXKHBIE BApUAHTBHI PEIICHUS B
JTAHHOW CUTYaLH1

[Tpouemyprl

OLICHMBAaHUS  3HAHUM U YMEHUM  PEryJUpYyIOTCH

COOTBCTCTBYIOIIMMU IIPHUKA3dAMHU, PACIIOPSIKCHUAMU PCKTOPATA q)I/IHYHI/IBepCI/ITCTa

O KOHTPOJIC YPOBHSI OCBOCHUS TUCIUIUIMH U CHOPMHUPOBAHHOCTH KOMIICTCHITHMA

CTYJICHTOB.
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8. IlepeueHb OCHOBHOIl W JONOJHHUTEJIbHON Y4YeOHOUH JHTEPATYpPbI,

HCOﬁXOI{I/IMOﬁ AJIA OCBOCHUSA JUCHHUIIIINHBI

OcHoenasn numepamypa:
1. Kondmnukronorus: yueOnuk / A.S. Kubanos, U.E. Bopoxerikun, J[.K.

3axapos, B.I'. KonoBanosa; nox pea. A.f. Kubanosa. — 2-e uz ., nepepad. u J101.

— MockBa: MH®PA-M, 2023. — 301 c. — (Beicmiee oOpa3oBaHue:
bakanaspuar). — OBC ZNANIUM.com. -
URL:http://znanium.com/catalog/product/1052434 (nata oOpareHus:

15.01.2024). - TekcT: 3IE€KTPOHHBIN.

2. EmenbsnoB, C. M. KoH()IUKTOIOTHS: YUEOHUK U MPAKTUKYM JIJis BYy30B /
C. M. EmenbsinoB. — 4-€ u3A., uchap. u jaon. — Mocksa: U3narensctBo FOpaiir,
2023. — 322 c¢. — (Bwicuiee oOpazoBanue). — ISBN 978-5-534-06003-4. —
Tekct: anextponHbiit // O6pa3oBarenbHas miargopma FOpaitt [caiit]. — URL:

https://urait.ru/bcode/514458 (nmata oopamenus: 19.01.2024).

3. Jlomapes, A. B. Kondnukronorus: yueOHuk i By30B / A. B. Jlonapes,
J. 1O. 3namenckuii. — 2-e u3f., ucnp. u gon. — Mocka: M3narensctBo FOpaiir,
2023. — 298 c¢. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-13536-7. —
Tekct: anextponHsiit // O6pa3zoBarenbHas miargopma HOpaitt [caiit]. — URL:
https://urait.ru/bcode/512100 (mara oopamenus: 12.01.2024).

Jlononnumensvnas numepamypa:

4. EmenbsnoB, C. M. VYnpapienue KOH(IUKTaMH B OpraHU3aluu: YYeOHUK

U npaktukyM st By3oB / C. M. EmenwsiHoB. — 3-e u3j., nepepab. u jgom. —
Mockga: UznarensctBo KOpaiit, 2023. — 222 c¢. — (Bpiciee obpazoBanue). —
ISBN 978-5-534-16319-3. — Texkct: »snektponsasii // OOpasoBaTenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530803  (mara

obOpamenust: 10.01.2024).
5. HoBomammua, JI. A. Kondmukr-menemxment. [Ipaktukym: ydeOHOE
nocoobue 1is By30B / JI. A. HoBonamuna, b. M. Xacan, T. U. FOctyc. — Mockaa:

M3patensctBo FOpaiit, 2023. — 202 ¢. — (Bricuiee obpazoanue). — ISBN 978-

10


https://urait.ru/bcode/530803
https://urait.ru/bcode/514458
url:http://znanium.com/catalog/product/1052434

5-534-14448-2. — TexkcT: anexTponHsbIil // Ob6pazoBaTenbHas mwiargopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/519883 (nata ob6pamenus: 09.01.2024).

6. Jleonos, H. . Ilcuxonorus KOH(QIUKTA: METObI U3YUEHHS] KOH(IUKTOB
1 KOH(GJIMKTHOTO ToBeAeHMs: yueOHuK ansg By3oB / H. U. JleonoB. — 3-e wu3nm.,
nepepad. u gon. — MockBa: UznarensctBo IOpaiit, 2023. — 264 ¢. — (Boicmee
oOpa3zoBanue). — ISBN 978-5-534-12570-2. — TekcT: »>1€KTpOHHbIA //
OO6pazoBatenbHast maTgopma Opaiit [cait]. — URL:

https://urait.ru/bcode/516449 (nata oopamenus: 14.01.2024).

7. Ceetnos, B. A. Kondnukronorus: yueouuk ans By30B / B. A. CBetos,
B. A. CemenoB. — Mocksa: U3parensctBo FOpaiit, 2023. — 351 c. — (Briciuuee
oOpa3zoBanue). — ISBN 978-5-534-06982-2. — TekcT: 31€KTpOHHBIA //
OO6pazoBaTenbpHas matgopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/514509 (nata oopamenus: 17.01.2024).

8. Kamanos, M. M. OcHOBbl KOH(IMKTOJIOTUM: YyuyeOHOE MOocoOue s
By30B / M. M. KamanoB. — 2-e usa., ucrnp. u gon. — Mocka: M3narenbcTBo
FOpaiit, 2023. — 116 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-07564-9.
— Texkcr: anexTponnsiil // ObpazoBarensHas wiardgopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/515199 (mara obpamenus: 19.05.2024).

9. Ilepeyenb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«I/IHTepHeT», HCOﬁXO}IHMLlX AJIA OCBOCHUSA JUCHMHUIIJIMHBI

1. DnekTpoHHO-OMONMMOTEYHas cuctema Znanium http:// www.znanium.com

2.  DnekTpoHHO-OMONMOTEeuHas cucteMa wm3garensctBa  «FOPAUT»

https://www.biblio-online.ru/

3. DAeKTpOHHO-OMOIMOTEUHAs] cuCTeMa «YHHUBEPCUTETCKas OMOIMOTEeKa

OHJIAMH» http:/biblioclub.ru

4. DnextponHo-6mbmmoreunas cucteMa BOOK.RU http://www.book.ru

Ilepuoouueckue uzoanus

5. www.conflictology.ru — DnekTpoHHbIi KypHan «KOHPAMKTOIOT U
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http://www.znanium.com/
https://urait.ru/bcode/515199
https://urait.ru/bcode/514509
https://urait.ru/bcode/516449

6. www.kapr.ru — DneKTpoHHBIH KypHan «Kaapel npeanpustusyy
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10. Meroauyeckne YyKazaHusi s OOy4YalOIIUXCH IO OCBOCHUIO

JUCIHUIIINHBI

10.1. O0mme mo10KeHNS N0 BBIOJHEHHIO KOHTPOJBHON*** padoThI

***KoHTponbHass paboTa HE TMpeayCcMOTpeHa Y4YeOHbIM IUIAHOM  HaIpaBJICHUS
noarotoBku 38.03.02 «MeHeKMEHT», ABIIETCS HE 00513aTEIbHOM, BBIIOIHAETCS IO JKEJTaHUIO
oOyyaromuxcs s peiitunara bPC.

Bce okenmaromuye BBIIOJHUTH KOHTPOJBHYIO pPaOOTy CTYNEHThl MHIIYT €€ [0
3aKpEeIJICHHOMY 3a HUMH BapuaHTy CTporo mo andasBury. TemMa KOHTPOJIBHOH pabOThHI
BBHIOMpAETCSI B COOTBETCTBHMM C YKa3aHHOW HadainbHOW OykBoW damunuu. PacmnpenencHue
HOMEpPOB BapUaHTOB NpUBeCHO B Tabmuie 11.

Tabmuua 11. — Pacnpenenenre HOMEpOB BapuaHTOB KOHTPOJIBLHOM pabOTHI 110
aucuuiuinHe « KoH(IUKTOI0rMs» B COOTBETCTBUU C Ha4allbHOM OyKBOM (paMuminu cTyeHTa.

Ne Bapuanta | HauanpHas OykBa pamunun | No BapuaHra Havanphas OykBa damuminu
1-ii Bapuantr | Aub 9-ii BapuaHT PucC

2-i1 Bapuant | Bul 10-i1 Bapuant | Tuy

3-ii Bapuant | Ju E 11-i1 Bapuant | Pu X

4-ii papmanT | E K 12-i1 Bapuant | [{u Y

5-i1 Bapuant | 3ull 13-i1 Bapuant | I m II]

6-ii Bapuant | KulJl 14-i1 Bapuant | D u IO

7-1 BapuanTt | M u H 15-i1 Bapuant | A

8-i1 Bapmant | O u Il

OnpenenuB BapuaHT KOHTPOJIbHOUW pabOThI, HEOOXOIMMO BHUMATEIbHO O3HAKOMUTBHCS C
IUIAHOM U PEKOMEHJOBAaHHOH K TeMe JUTepaTypoil, Koropass OyAeT HCIOIb30BaThCs MpHU
BBINIOJTHEHUHM KOHTPOJIbHOM paboThl. HaunHate HyXkHO ¢ 0a30BOro y4eOHHKa, OTpa)karoLIero
pOrpamMMy JTUCLIMILIHHBI.

[TonoxxutenbHOM OIICHKONM KOHTPOJBHOM paboThl OydeT IOmycK K coOeceloBaHUIO.
ITocne mpoBeneHHOro cobeceoBaHUs pabOTa OLEHHBAETCS 3a4eTOM, JHO0 ee HeoOXOAUMO
nopaboTaTb B COOTBETCTBUM C IIOJyYEHHbIMH 3aMmeuyaHusiMu. KonTponbpHas paborta, He
JONyILIeHHass K COOeceloOBaHUI0O WM HE IOJyYUBIIAs IOJOKUTEIbHOM OLIEHKU (OLEHKH
«3a4eT»), He J1aeT OCHOBAHMM JUIsl IOMYyCKa K UTOTOBOMY 3a4eTy MO JUCIUILIUHE.

B kauecTBe METOJMUECKUX OPHUEHTHUPOB MPU BBHIIOJHEHUH KOHTPOJIBHONW pabOThl MOXKHO
UCIIOJIb30BaTh yuyeOHbIE MOCOOMS, JIEKIIUU, a TaK)Ke TEKCThl IEPBOUCTOUYHUKOB — aBTOPOB TOM
WJIM MHOU COLMOJIOTMYECKOU TEOPHH.

B kaxnom BapuaHTe KOHTPOJBHON pabOThl CONEPXKUTCS TPU CTPYKTYPHBIX 3JIEMEHTA:
TEOPETUYECKUM MOJYJIb, KOHTPOJIBHBIE BOIIPOCHI U TECTOBOE 3aJaHue. B TeopeTnueckom moayJie
MIEPEYHCIICHBl OCHOBHBIC TIOHATHS M KATETOPUU M3Y4aeMOU TEMBbI, KOTOpbIe HEOOXOIUMBI IS e
YCIIEIIHOTO YyCBOEHHUs. Bo BTOpoOH 4YacTHM KOHTPOJBHOW pPabOThHI Ipejaraercsi IepeueHb
KOHTPOJIbHBIX ~ BONPOCOB, Ha KOTOpble oOydwaromuecs JODKHBI JaThb KpaTKue, HO
MCUEPIIBIBAIOIIUE OTBETHI. TPEThS YaCTh PAOOTHI - ITO TECT, COCTOSILUN U3 ECATH BOIPOCOB C
npe/iaraéMbIMU Ha BEIOOp BapHaHTaMU OTBETOB HA HHUX.

TpeboBanust kK 0OPMIICHHIO KOHTPOJILHOW PabOTHI:

TekcT KOHTPONbHOM pabOThl BBINOJHAETCS C MCIOJIb30BAaHUEM KOMIIBIOTEpPA U
pacrieqaTsIBaeTCsl Ha OJIHOM CTOpoHe JucTa Oenoit 6ymaru gopmara A4. Lser mpudra nomkeH
ObITh 4epHbIM, WIpUPT — Times New Roman, pasmep 14, mexcrpounsii uHTepBan - 1,5.
[Momy»upHblid WpU(T A BBIACICHUS Ha3BAaHUM CTPYKTYPHBIX 3JIEMEHTOB pabOThbI, OTJACIBHBIX
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clIoB He wucnoasdyercs. He paspemaercs HUCHOIb30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
aKLEHTUPOBAaHUS BHUMAaHMS Ha OTHAEIbHBIX TEPMHHAX, IOJIOKEHUAX, (opMylax MyTeM
UCTIOJIb30BaHUS MIPU(TOB pa3HON TAPHUTYPHI.

Howmepa cTpanuI] NpoCTaBIsIOT B CepelMHE HIXKHETO MMOJIs JIMCTa, COOMI0Aasl CKBO3HYIO
HyMepauuio. Touka B HOMEpe CTPaHMIbl HE CTAaBUTCA. TUTYJIbHBIM JIMCT BKIIOYAIOT B OOLIYIO
HyMEpaluio CTPaHUL, HO HOMEp CTpaHHIbl He mpoctaBiserca. Hymepauus HaumHaercs co
BTOpOH cTpaHuLbl — «CoaepKaHue».

Kaxnoe 3amanue u apyrue CTpyKTypHBIE 3JIEMEHTHI pabOThl — COJEp)KaHHE, CIUCOK
HCIIOJIb30BaHHBIX UCTOYHHUKOB - HAUMHAIOTCS C HOBOW CTPaHUIIBL.

B 3akmounTenbHOM YacTH KOHTPOJBHOW paboThl HEOOXOIMMO TPHUBECTH CIIHCOK
UCTIOJIb30BaHHBIX UCTOYHHUKOB, cojiepkamiuii He meHee 10-12 yueOHuKoB, MOHOTpaduii u crareit
MEPUOJUYECKON MevaTH.

Cnucok ucnonvb308aHHbIX UCMOYHUKOS JOIDKEH COJep’KaTh CBEACHUS 00 HCTOYHHUKAX,
KOTOpBIE UCIIOJIb30BAIKCH NPU HAMMCAHUU KOHTPOJIBHOM paboTHI.

CocraBneHne  cnMcka — JIMTEpaTypbl — OCYILECTBISIETCSI B~ COOTBETCTBHMM  C
MexrocynapctBeHabiMu  ctanaaptamu ['OCT 7.82-2001. CUBUI. «bubmuorpadudaeckas
3anuch. bubnuorpaduueckoe onucanue. ObuMe TpeGoBaHUS U MpaBuia coctaBieHus», 'OCT
7.1-2—3 «bubnumorpadudeckas 3anuchk. bubmmorpadguueckoe onucanue. O0mme TpeOOBAHUSI U
npaBuina cocraBiaeHus» u [OCT 7.23-96 «Cucrema cTaHgapToB 10 HH(POpMALUH,
O6uOIMOTEeUHOMY M3/1aTenbckoMy Aeny. M3nanus nuabopMalimoHHbIE.

B ctpykTypy cnucka aurepaTypsl BXOJUT OCHOBHAs U JIONOJHUTENbHAS JIUTEpaTypa 1o
andaBuTy, KOTOpast MOKET BKJIIOUATh:

-HOpMaTHBHBIE U IPABOBBIE AKTHI;

-cOOpHUKH cTaTell 1 0(UIHMATbHBIX MaTEPHUAJIOB;

-Marepuanbl KOH(EpeHIUi, CoBeaHn, CEMUHAPOB;

-)KypHAJIbL;

-3JIEKTPOHHBIE PECYPCHI;

-KHUTH, y4eOHUKH, ydeOHbIe T0COO0us, MOHOTpadu;

-y4e0HO-METOANYECKYIO JIUTEPATYPy U MPOUHE U3JaHHUS:

-CIPaBOYHO-UHPOPMAIIIOHHBIE CHCTEMBI.

IIPU COCTABJIEHUU CIIMCKA HOPMATUBHBIX U IPABOBBIX aKTOB UX CJIEAYET PACHOJIOKUTH 110
CTETEeHU yObIBAaHUS IOPUINYECKON CUJIBI.

O06pa3s1pl 0hopMIICHHUS CIIUCKA JIUTEPATYPHI

1.HopmaTuBHBIE U TPABOBBIE AKTHI.
1.1 HopmaTtuBHBIE aKTHI

llpumep:

Koncrutyuuss Poccuiickoit  ®enepanmu (MpUHATa BCEHAPOAHBIM  T'OJOCOBAHUEM
12.12.1993) ¢ yuerom mornpaBoOK, BHECEHHBIX 3akoHamu Poccuiickoit denmeparuu o mompaBkax
k Koncturynuu Poccuiickoit @enepaumu ot 30.12.2008 Ne 6- ®K3, ot 30.12.2008 Ne 7- OK3,
ot 05.02.2014 Ne 2- ®K3)//Cobpanue 3akoHongatenbcTBa Poccuiickoit denepanuu, 14.04.2014,
Ne 15, ct. 1691.

2. COopHUKH cTaTell M OpHUIHATBHBIX MaTepPHAJIOB
2.1 Crarbsa
®amunus U.0. HazBanue cratbu // Ha3zBanue xypHana. - ['og. - Homep. — Ctpanuusl, Ha

KOTOPBIX pa3MCIICHA CTATbs.

llpumep:
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NBanosa A.Il. AHanu3 npu4rH KOHMIUKTHOCTH MpEeINpUHIUMATENEH B YCIOBUSIX
pedopmupoBanus Maioro 6usHeca / KoHQIuKThI B opranuzanuu: Teopus U npaktuka. — 2023. -
Ne7.-C.23-29.

2.2 Cratbs, ecIi aBTOpPOB OoJiee Tpex

3arnaBue crateu / U.O. @amumnus nepBoro aBTopa [u ap.] / 3arnaBue JoOKyMeHTa:
CBEICHHUS, OTHOCSIIINECS K 3arJaBUIO / CBEACHUS O PEaKTOpPE, COCTAaBUTEIE. TIEPEBOUUKE. —
Mecto uzganus, - roa uzganus. — [lepast v mociaeqHsAs CTpaHUIA CTAThH.

llpumep:

KoupnukTel B opraHusanuu: TeHACPHBIA AacleKkT, MNOAXOAbl K mnpoduaaktuke /
E.C.EmenssinoB [u ap.] // Kondaukronorus ceroaus: marepuainsl ko). — Kpacnomap, 2023. —
C. 24-25.

3. XypHainsl
Ilpumep:

OnexktpoHHBIH )xypHaT «Kondmukromorus». — 2023 -.Mocksa — 8 pa3 B roj1.- Pexxum
noctyna http: / www.conflictology.ru, cBo6oaHbI# (1aTa obpamienus 20.09.2023).

4.2neKTpOHHBIE PECYPCHI

Ilpumep:
KondnukTomorus: neKuu s CTyAeHTOB. | Kypc [DneKTpoHHBIHN pecypc]. - M., 2023.
OnextpoH. ont. quck (CD — Rom).

Hctounuku HyMmepyroTcsi apaOCckumH LugpaMu 0e3 TOUKH U TedaTaroTcsi ¢ ab3alHoro
OTCTYyIHaA.

KonrponsHas pabota BbIMONHSAETCS B JJEKTpoHHOM Buue. Paitn ¢ pabotoit
MIPUKPETIISIETCS B PEMIO3UTOPHH.

O6pa3zer; oopmiIeHUS TUTYIIHLHOTO JINCTA IPUBEJICH Jalee.

10.2. BapyaHTBI KOHTPOJIbHOM PadoThI

Bapuanm 1.
Tema: Dopmuposarue 0CHO8 KOHGIUKMOIO2UU

1.TeopeTnyeckuii MOAYJIb KOHTPOJIBbHOI PadoTHI.

[onarue xoH(muKT. CTaHOBIEHNE KOH(IUKTOJIOTMM KaK HaykKd, BIUsHUE (unocodumu,
COLIMOJIOTUH, TICUXOJIOTUU U APYTUX HayK HAa GOPMUPOBAHUE U Pa3BUTHE KOH(INKTOIOTHYECKUX
UaeH 1 B3TISA0B.

XapakTepucTuka KOHIIETIHUNA COIUAIBHOTO KOH(IUKTA: COIUaIbHO-OMOJIOTHYeCKas;
COLIMAJIbHO-TICUXOJIOTHYECKas; K1accoBast; (PyHKIIMOHAIbHAS.

CoBpemeHHbIE KOHUENINH KOH(JIMKTA: «KOHLIETILUS MO3UTUBHO-
¢yHkunonanpHoro koHpmukrta» Jlptonca Koszepa; Teopus koHdmnukra Kenner boynaunra;
«KondpnuktHas monens obmectBay P. Jlapennopda; teopus spratuueckux KoHQuuUkToB B.B.
Hpyxununa, /[.C. KonropoBa u ap. Metoabl nccieoBaHust KOHGIUKTOB: METObI U3yUCHHS U
OLIGHKH JIMYHOCTH (HaOJIO/IeHHEe, OINpoC, TECTHUPOBAHHME); METOAbl HM3yYeHUS U OLICHKH
COLIMAJIHO-TICUXOJIOTHUECKUX SIBICHUI B rpynmax (HaOmoleHHe, Onpoc, COLMOMETPUYECKUI
METO/]1); METO/Ibl TUArHOCTUKH U aHaliu3a KoH(pukTa (HalIroeHne, onpoc, aHajau3 pe3yIbTaToB

11


http://www.conflictology.ru/

NeSTeNbHOCTH, METOA 3KCIEPTHOTO HMHTEPBBIO); METOJbl  YHpPaBICHUS KOHQIMKTaMHU
(CTpYKTYypHBIE METO/IbI, METOJI KapTorpadun).

2. laiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Packpoiite noHsATHE «KOHPIUKTOIOTHSI.
2. Kakum o6pa3om ¢Quiocodckre MHUPOBO33PEHUS OTPA3WINCh HAa PA3BUTHH

KOH(IMKTOJIOTUYECKUX B3TJISA0B?

3.Bo3moxHa a1 quddepeHnmanus KOHQIUKTOIOTUN IO OTpacisim?

4.Korna Bo3HUKJIA KOH(MIUKTOIOTHS KaK CAMOCTOSTENIbHAs HayKa?

5.Packpoiite cyTh cormanbHO-0Mo0rnYeckoii Teopun koHpukroB Y. /lapBuHa.

6.Ponb Teopun HampsHDKEHHOCTH (COIMAIbHO-TICUXOJIOTHYECKONW TeOpUr KOH(IMKTA) B
KOHIIETIIUHN KOH(pIUKTA?

7.KakoBbl 0COOEHHOCTH KJIACCOBOW TEOPUU KOHQIIUKTA?

8.JlaliTe CpaBHUTENBHYIO XapaKTepPUCTUKY COBPEMEHHBIX KOHIEMIUN KOH(IUKTA.

9.Ilepeuncante MeTo 16l KOH(PIUKTOIOTUH.

10.Ha3oBuTE OCHOBHBIE PUHIIMITBI UCCIIEOBAHUS KOH(DIUKTA.

3. TecT.

1. Kongummkr — 310!

a) 6oprOa MHEHUH;

0) criop, IUCKYCCHs IO OCTPOIA podIeme;

B) TNPOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHUS MPOTHBOIIOJIONKHO HAMpPaBIEHHBIX
MOTHBOB WJIM CYKJICHUH;

') CONIEpPHUYECTBO, HAMPaBJICHHOE Ha IOCTHKEHHUE MOOeIbl B CIIOPE;

1) CTOJIKHOBEHHUE ITPOTUBOIIOIOKHBIX MTO3UIHH.

2. IIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHUS 110 KAKOMY-JIHOO BOIIPOCY;

0) CTOJTKHOBEHUE UHTEPECOB;

B) HaHECEHUE B3aUMHOT0 ylIepoa;

r) 6oprba MHEHUI;

1) COTIEPHUYECTBO T10 MOBOJIy KaKOTro-JIMOo mpeaMeTa.

3. Heo0XxoAuMbIMM U AOCTATOYHBIMH YCJAOBHUSIMH BO3HMKHOBEHHUSI KOH(IMKTA

MeKIy Cy0ObeKTaMH COLMATbHOI0 B3aMMOACHCTBHSA SIBJISIOTCH:

a) HAJIWYUE y HUX MPOTHUBOIOJIOKHBIX CYXJACHUH WM MOTHBOB U KEJaHUE XOTs Obl
OJTHOTO OJiepKaTh oOe1y Hajl IPYyTUM;

0) HamM4Me y HUX MPOTHBOIIOJIIONKHO HAIPAaBJICHHBIX MOTHUBOB WM CYXJCHUH, a TaKkKe
COCTOSIHUI MPOTUBOOOPCTBA MEX]Ty HUMH;

B) HaJIM4YUE Y HUX MPOTUBOMOIOXKHBIX MO3UIUI U aKTUBHbBIE JIEHCTBUS 00EUX CTOPOH IO
JOCTUKEHHIO CBOUX MO3ULINI;

') HaJIM4YUE Yy HUX MPOTUBOMOJIOKHO HAIIPABJICHHBIX MOTUBOB U OTKPBITHIE 3asBJICHUS O
CBOUX TPeOOBAHUSAX;

1) HAJIMYKME TPOTUBOIIONOKHBIX HHTEPECOB y KaX/I0r0 U3 HUX OTCYTCTBUE BO3MOMXHOCTHU
10 UX peanu3aliiu.

4. KoH(IMKTHAsA CUTYyauus — 3TO:

a) cily4JaliHble CTOJIKHOBEHHS UHTEPECOB;

0) HaKOIUBIINECS TPOTUBOPEUHS, CBI3aHHBIE C IEATEIBHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aUMO/JICHCTBHUSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEX/y HUMH;

B) IpolecC MNPOTHUBOOOpPCTBA MeXAy CyOBEKTaMH COLMAIbHOIO B3aUMOJICHCTBUS,
HAIPaBJICHHBIA HA BBISICHEHUE OTHOIICHU;

T') IpUYMHA KOH(IIHUKTA;

11



J) 9TaIl pa3BUTUS KOH(IUKTA.

5. llpyunHa KOH(INKTA — ITO:

a) MPOTHBOIOJIOXKHBIE MOTHBBI CYObEKTOB COIIMAIBHOTO B3aUMOICHCTBUS;

0) cTeueHne 00CTOSITEIBCTB, KOTOPbIE MPOSIBISIIOT KOH(IIUKT;

B) SIBJIEHUS, COOBITHA, (AKThl, CUTyallud, KOTOPHIC MPEIIIECTBYIOT KOHQIMUKTY U TPH
OTIPENIIEHHBIX YCIOBUSAX ACATEIBHOCTH CYOBEKTOB COIMAIIEHOTO B3aWMOJICHCTBHUS BBI3BIBAIOT
€ro;

T') HAKOIIMBILIKECS TIPOTUBOPEYHS, CBSI3aHHBIC C JIEATEILHOCTHIO CYyOBEKTOB COIMATHHOTO
B3aUMOJICHCTBHSA, KOTOPbIE CO3/Ial0T MOYBY JJISl pEAIbHOTO B3aUMOJICHCTBHS MEX]ly HUMH;

1) TO, U3-3a Yero BO3HUKAET KOHQIIHKT.

6. To, u3-3a yero BO3HUKAET KOH(PIUKT- ITO:

a) MOTUBBI KOH(DIIUKTA;

0) mo3ULUU KOHMIUKTYIOUIMX CTOPOH;

B) IpeMeT KOH(DIUKTA;

') CTOPOHBI KOH(IUKTA;

1) 00pa3 KOH(MIMKTHOW CUTYAIIUH.

7. O0pa3 KOH(IMKTHON CUTYAlMH - ITO:

a) TO, U3-3a Yero BO3HUKAET KOH(IIUKT;

0) cyOBEKTHBHOE OTpa)XCHHWE B CO3HAHUU CYOBEKTOB KOH(JIMKTHOI'O B3aMMOJEHCTBHSA
npeaMeTa KOH(IINKTA;

B) MWCTHUHHbIE BHYTPEHHHE NOOYIUTEIbHBIC CHJIbI, IOJATAJIKUBAIOUINE CYyOBEKT
COITMAITEHOTO B3aUMOJICHCTBUS K KOH(IUKTY;

T') TO, 0 YEM 3asBJISIIOT JPYT APYTY KOH(PIUKTYIOIIUE CTOPOHBI,

1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHHH CYyOBEKTOB KOH(IMKTHOTO B3aUMOCHCTBUS
eseit KOH(MIUKTA.

8. UHuuaeHT- 31o:

a) cTeueHHe 00CTOATENBCTB, SIBIISIOLIMXCS TIOBOJIOM Il KOH(DIUKTA,

0) UCTUHHAS TPUYMHA KOH(DIIUKTA;

B) HAKOIUBIINECS IPOTUBOPEUHSI, CBSI3aHHBIE C JIEATEILHOCTHIO CYObEKTOB COLIMAIIBHOTO
B3aMMOJICHCTBHS, KOTOPHIE CO3/IA0OT TIOYBY ISl pEAIbHOTO TPOTHBOOOPCTBA MEKIY HIMU;

T') TO, U3-3a YeTr0 BO3HUKACT KOH(IIHKT;

1) HE0OXO0IMMOE yCIIOBUE KOH(PIIUKTA.

9. CTOpOHBI KOH(IUKTA - ITO:

a) CyOBEKTHI CONMANBHOTO B3aUMOACHUCTBUS, HAXOSIINECS B COCTOSTHIH KOH(MIMKTA HITH
MOJIEP>KUBAIOLIHE (SIBHO WK HESIBHO) KOH(IIMKTYIOIINX;

0) TONBKO CYOBEKTHI COLMAIBLHOTO B3aUMOJICUCTBUS, HAXOMISIIMECS B COCTOSHUU
KOH(JINKTA,;

B) KOHKPETHBIC JTMYHOCTH, HAXOISAIINECS B COCTOSTHUM KOH()JIUKTA;

I') cyOBEKTHl COIMATBHOTO B3aUMOJCHCTBHUS, HAXOMAIIMECS B COCTOSHUM KOH(JIMKTA, U
MMOCPETHUK (MEeInaTop);

1) KOH(QJIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM MPOIIECcCe O pa3pelIeHHI0 KOH(IMKTA.

10. K xakomy BHy OTHOCUTCH KOH(QJIMKT, KOTOPBIil XapaKTepu3yercsi TeM, YTO B
HEM CTAJKHMBAKOTCS JBe JUYHOCTH, B OCHOBE €ro0 JIesKaT 00beKTHBHbIE NIPOTHBOPEYHs H OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH COIUAIBHON CUCTEMbI?

a) MEXIIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIEMY;

0) MEeXJINYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEXJINYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JUTUTEITILHOMY;

1) 1€CTPYKTUBHOMY.

Bapuanm 2.
Tema: Xapaxmepucmuxa KOHGDIUKIMOE KAK COYUANbHO20 heHoMena
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1.Teoperuyeckunii MO1yJIb KOHTPOJIbHOM PadoThI.

CymHocts koH(uuKTa. CTpyKTypa KOHGQIMKTa: CYOBEKTbl KOHQIMKTA, MpeaMeT
KOH(IIUKTa, 00pa3 KOH(IUKTHOMH CHUTyallMd, MOTHBBI YYAaCTHHUKOB KOH(DIUKTA, MO3ULIUU
KOH(QIUKTYIOMUX cTOpoH. CTOPOHBI KOH(IIMKTA KaK CyOBEKThl COIIMAILHOTO B3aUMOJICHCTBUS,
HaXoJsIIMecs B COCTOSIHUM KOH(MJIMKTa WJIM JXK€ SBHO, WJIH HE SBHO IOJIEPKUBAIOIINE
kKoH(QUKT. [lpenMer koH(IUKTa Kak OOBEKTUBHO CYIIECTBYIOIIAs WJIM BooOpaxkaemas
npobiema, SBISIOMIAsACS IPEIMETOM CIIOpa, pa3opa WK BpaKaeOHOCTH MEX1y BOBJICUEHHBIMU
B pazpeleHue 3Toi mpoOsieMbl CTOPOHAMU — MHIUBUAMH, UX TpynnaMu 1 oomHoctamMu. O6pa3
KOH(JIMKTHOW CUTyallMM KakK CJIEJCTBHE OTOOpaXEeHUS NpeaMeTa KOHQIUKTA B CO3HAHUU
CyOBEKTOB  KOH(MJIMKTHOTO  B3aUMOJCHCTBHS.  BHyTpeHHue  mOOyIUTENbHBIE  CHIIBI,
MOJTAKUBAIOIINE CYOBEKTOB COLMAIBHOTO B3aMMOJAEHCTBHA K KOH(muKTy. Ponp mosunumit
KOH(IMKTYIOIINX CTOPOH Ha X0l KOH(IIMKTA U CTHJIb IEPETOBOPHOTO MPOIIecca.

OObexT KOHGIMKTAa — 000 AIEMEHT OKPYXAaloIllero Hac MaTepHaJbHOro MHUpa H
COLIMAJbHOW  pEANbHOCTH, CHOCOOHBIM  CIIy’)KMTb  NPEAMETOM  JIMYHBIX, TPYIIOBBIX,
OOIIIECTBEHHBIX MHTEPECOB: COOCTBEHHOCTh, BIACTh, ABTOPUTET, MPUBUIIETHS, MPECTIK U T.II.
Konuemmus A. ToliHON 0 COIMAIBFHOM MEXAHU3ME «BBI30B — OTBET).

2. laiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Ilepeuncnure coCTaBIAIONINE KOHPIUKTA.
2./laiiTe onpenenenrne «CyObeKThl KOHGIMKTHOTO B3aUMOJICHCTBHSI.
3.Yto MOXeT cTaTh NpeaMeTOM KOHPIUKTA?
4.IlepeuricnuTe MOTUBBI KOH(DIUKTHOTO B3aUMOICHCTBUSI.
5.Kakum o00pa3zom mo3UIMH KOH(MIUKTYIONIMX CTOPOH BIMSIOT HA XOJ pa3BUTHE
KOH(IIUKTA?
6.KaxoBBEI 0COOEHHOCTH COLMAIILHOIO MEXAHU3Ma «BBI3OB — OTBET»?

3. Tecr.

1. KoHdmKTOreHsbI- 3T0:

a) cJoBa, IeicTBUs (MM Oe3AeUCTBUS ), KOTOPbIEe MOTYT IPUBECTH K KOH(IIUKTY;

0) mposiBiieHUs] KOH(IIUKTA, 00YCIOBJICHHbBIE COLUATIBHBIM CTaTyCOM JIMYHOCTH;

B) IPUUYMHBI KOH(IUKTA, 00yCIOBICHHbBIE COIIMATBHBIM CTATyCOM JIMYHOCTH;

') COCTOSIHUE JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJe pa3pelieHns KOHPINKTa;

1) TOBEJICHUECKUE PEaKIH JUYHOCTH B KOH(IIHUKTE.

2. Omnpeneaure THN KOH(pIMKTa B ciaeaymomeil curyauuu: «B o0mecrBeHHOM
TPAHCIIOPTE OAMH IMACCAXKUP HEYAAHHO TOJKHYJ JpYyroro, He H3BHHUBIIKCL 34
NPUYMHEHHOE Heya00cTBO. BTOpOoil maccakMp B OTBeT HA TOJYOK HArpyOMs mnepBOMY
NaccaKupy... B KOHeYHOM HTOre MesK1y HUMH BO3HHKIIA JpaKa...»:

a) tun b;

0) Tun B;

B) TUTI A;

r) tun b u B;

n) tun A u b.

3. Ompenesnre THN KOHQJIMKTA B cleaylomeid curyanun: «Mexay AByms
COTPYAHMKAMH He CJI0KWINCh, OTHomeHusi. Ilo omulOke mnHCbEMEHHOe 3ajgaHMe,
NpeJHA3HA4YeHHOe MEePBOMY COTPYAHHKY, ObLIO agpecoBaHO BTopomy. Bropoii pacuenun
AaHHBIA (GaKT, KAK NONBITKY NMEPBOI0 «CBAJIUTb» CBOK padoTy Ha Hero. Mexay HUMH
BO3HHUK OTKPBITHIN KOH(PIUKT...»:

a) tun b;
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0) Tun A;

B) Tut B;

r) tun b u B;

n) tun A u b.

4. Onpenennrte THN KOHGIUKTA B ciaeayromei curtyanun: «HavyaabHUK NpuHAJI HA
patoTy COTpPyAHMKAa B OJHO M3 NOJApa3lejieHHil, He COIJACOBAB 3TOT BONPOC C
PYKOBOAUTe/eM JaHHOIO TNOApa3jejieHusi W 0e3 COOTBEeTCTBYWOIIEH NPOBEPKH €ro
npodgecCHOHAILHONM MOArOTOBKH. Bckope 00HapyXWJIOCh, 4YTO BHOBb IPHHATHIN
COTPYAHMK OKAa3aJCfl HECHOCOOHBIM BBINOJHATH OOSI3AHHOCTH 10 JOJIKHOCTH...
PykoBoauresnb moapasaesieHusi B CayKeOHOM 3aMUCKe TOKJIAAbIBAET 0 NPo¢ecCHOHAIbHOMI
HENPUIOJHOCTH HOBMYKAa M TpedyeT ero YyBOJbHeHHs. Mexay Ha4YaJbHUKOM H
PYKOBOAUTEeM MOAPa3/ieleHUs] BOSHUK KOH(IMKT...»:

a) TUII A;

6) Tun B;

B) TuI b;

r) tun B u b;

n) tan A, Bu b.

5. K kakoMy Ty KOHQJIMKTOB OTHOCATCH cieaywoumue neiicreusi: «Illpukazanue,
yrpo3a, 3aMe4aHue, KpUTHKA, 00BMHEHHE, HACMEIIKa»?

a) CHUCXOJUTENIbHOE OTHOIIEHHE;

0) HEeraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOILICHHUS;

I') HapyLICHUE ATUKH;

1) HEYECTHOCTh ¥ HCKPEHHOCTb.

6. K xakoMy TNy KOH()WIMKTOB OTHOCATCS CJeIyIolIie NeidCTBUS: YHU3HTEIbHOE
yTellleHHe; YHU3UTeJbHAas M0XBAJIA; YIPEK; NoAIYYUBAHUA?

a) XBaCTOBCTBO;

0) HapyIICHHUE dTUKH;

B) PEIPECCUBHOE MOBE/ICHMUE;

') CHUCXOJUTEIHbHOE OTHOLICHHE;

1) HETaTUBHOE OTHOIICHHUE.

7. HauBHble BONPOCHI; CCHUIKH HA JPYrUX NPH TMOJY4YeHMH CIPaBelJIHBOIrO
3aMe4aHusi; NpepeKkaHusi — 3T0 (OPMbI MNPOSIBJCHUS] KOH(IMKTOICHOB, KOTOpbIe
XapaKTepu3ylTcs Kak:

a) MpsAIMOE HEraTUBHOE OTHOILIECHUE;

0) XBaCTOBCTBO;

B) HEUECTHOCTh U HEMCKPEHHOCTB;

I') MEHTOPCKHE OTHOIICHUS;

1) pETpEeCCUBHOE TOBE/ICHUE.

8. BbiOepuTe ajexkBaTHbIH BapUAHT mNoBedAeHHs (KOMOMHAUMS M3 3 MO3UIUIA)
Tpancakuus «Poauress»:

a) TpeOyeT, OIEHUBAET, MPOSIBIISET OECIIOMOIIHOCTD;

0) pyKOBOJHT, pacCyXk/1aeT, aHAIU3UPYET;

B) pa3roBapuBaeT Ha PaBHBIX, IPOSBISET UyBCTBA OOUbI, TOKPOBUTEILCTBYET;

r) paboTtaeT ¢ MHpOpMaIUel, pacCykKaaeT, aHAIU3UPYET;

1) TpeOyeT, OCyK/1aeT, yUuT.

9. BbiOepuTe ajeKBAaTHBIH BAPHAHT MOBeJeHUsl (KOMOMHANusi W3 3 TO3MIHIA)
TpaHcakuus «Ped6énkar»:

a) MPOSBJISIET YyBCTBO OOU/IbI, TOJUUHACTCS, IIAJIHT;

0) TpebyeT, pacCyKIaeT, aHAIU3UPYET;

B) OCY>KJIa€T, YUUT, IOKPOBUTEIILCTBYET;

T') OLICHUBAET, MPOSBISET OECIIOMOLTHOCTD, MPOSIBIISIET YYBCTBO CTPaXa,
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1) IOAYUHSIETCS, OJ00PSIET, YTOUHSET CUTYAIIHIO.

10. BbiOGepute agexkBaTHbIi BapuaHT MoBedeHHsl (KOMOMHAUMS W3 3 TO3UIUIA)
TpaHcakuus «B3pociioro»:

a) TPOSIBIIIET YyBCTBO BUHBI, PyKOBOJHT, YTOUHSET CUTYAIHUIO;

0) paboTaet ¢ mHpOpMAIUEH, aHATH3UPYET, pa3TOBApUBAET HA PABHBIX;

B) TpeOyeT, MOKPOBUTEIHCTBYET. PYKOBOIUT;

r) paboTaet ¢ uHGOpMaIueH, MOKPOBUTEILCTBYET, PYKOBOJINT;

1) YTOUHSIET CUTYallnIo, paboTaet ¢ nH(opmaimen, pyKoBOIUT.

Bapuanm 3.
Tema: @YyHKYUOHALHASA HANPABLEHHOCTb KOHDIUKINOE 8 OP2AHU3AYUU

1.TeopeTn4yeckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

KoHcTpykTHBHBIE W JIeCTpyKTUBHBIE (YyHKIMU KOH(pIuKTa. DOpMBI MATOIOTHYECKON
KOH(JIUKTHOCTH, T.€. (HOPMBI HEHOPMAJIbHBIE C TOYKH 3PEHHS MPABOBOW M MOPAJIHHOU HOPMBI B
pamMKax KOHKPETHBIX OCOOEHHOCTEH colmyMa: MpocThie (OOWKOT, caboTax, MpeclieAoBaHuE,
clioBecHas U (u3nueckas arpeccus), CloXxHble (IpoTecT, OyHT, peBotonus, BoiHa). Tunonorus
HAaCWIbCTBEHHBIX JAedcTBUM k. XailMca: MEXIYHApOJIHbIE BOWHBI, TOPOJACKHE pacOBbIC
MSATEKH, OpTaHU30BaHHAS TIPECTYIMTHOCTH B OOJBIITNX ropojax, yOHicTBa MO 3aKa3y U Jp.

OyHKIMOHAIBbHAS HAMPaBIEHHOCTh KOH(MJIMKTHOTO B3aMMOJCHCTBHS B OpTaHHU3aIUH:
dbopMHpOBaHHE YCTOWYMBOCTH M CTAOWJIBHOCTH COIMAIBHOM CHUCTEMBI; aKTUBHU3AILIUS
COLIMATBHBIX CBS3CH; CUTHaMM3alus 00 odYarax ColMadbHOW HAINpPSHKCHHOCTH,; WHHOBAIIWS,
npeoOpa3oBaHWe MEXKIWYHOCTHBIX M MEXKTPYIIOBBIX  OTHOIICHHWH; WH(GOPMAIMOHHAS;
MPEIOTBpAIlICHHE pa3pyLIUTENbHBIX MPOTUBOOOPCTB. HampaBlieHHOCT U TOCHEACTBHS
KOH(JIMKTOB.

2. laliTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Ilepeuncnure GopMbl TATOTOTUUECKONW KOH(PIUKTHOCTH.

2.KakoBa nonuyHKIHOHAIbHAs CYIIHOCTh KOH(IUKTA?

3.Ilepeuncnure HeraTuBHbIE PYHKIMU KOH(DIUKTA.

4.B yem coctouT AUCHYHKIIMOHABHAS pOJIb KOH(PIMKTA?

5.KakoBbl KOHCTPYKTUBHBIE (DYHKIIUU KOH(PIUKTA?

6.B yeM oTiMuMe Makpo — U MUKPOKOH(JIMKTOB, B YeM TMPOSBIISETCS UX CBS3b?

3.Tecr.

1. YnpaBienne KOHPpINKTAMH — I3TO:

a) LieJIeHanpaBjIeHHOE BO3/eMCTBHE HA IPOLIECC €T0 TUHAMUKHY;

0) ueneHanpaBieHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMM 3aKOHAMHM BO3JCHCTBUS Ha
MIPOLIECC €r0 JUHAMUKHM B MHTEpECcax Pa3BUTHS WIN pa3pyLICHUH TOW COLMAIBHON CUCTEMBI, K
KOTOPOI MMeeT OTHOIIEHUE TaHHbIN KOH(IIMKT;

B) II€JICHAIIPABIIEHHOE BO3/IEUCTBHE HAa KOHQIMKTYIOIUX B MHTEpECaX CHUKEHHS YPOBHS
HaNpspKEHHOCTH MEXy HUMY,

r) IeJCHANpPaBICHHOE, OO0YCIOBICHHOE OOBEKTHBHBIMH 3aKOHAMHU BO3JCHCTBUS Ha
nporecc (GOpMHUPOBAHUS AJEKBATHOTO 0Opa3a KOH(IMKTHOM CUTyallMM y KOHQIMKTYIOIIUX B
MHTEepecax CHWKEHUS YPOBHSI HAIIPSHKEHHOCTH MEKIY HUMU;

1) LIeJIEHANPaBJIEHHOE BO3/ICHCTBIE HA MOTHBBI KOH(DIUKTYIOLIHX.

2. CopepskaHue ynpabJjieHUsI KOHQJIMKTAMHM BKJIIOYaeT:

a)  TOPOTHO3MPOBAHWE,  MpPEOYNpekKACHUE  (CTUMYJIUPOBAHHE),  PETYJIUPOBAHUE,
paspelieHue;
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0) IpOrHO3MpPOBaHUE, NPENYNPEKICHNUE (CTUMYIHPOBAHUE), Pa3pelIICHUE;

B) IPOTHO3UPOBAHKE, PETYJIUPOBAHUE, PA3PEIICHHUE;

I') IPOTHO3UPOBAHKE, AHAIN3, IPEIYIIPEKACHUE, Pa3peIICHNUE;

1) aHaJIu3 KOH(QIUKTHON CUTyalluH, IPOTHO3UPOBAHUE, IPEAYIIPEKICHHIE, pa3pelleHHe.

3. Ilpu3Hanue peaJbHOCTH KOHQIUKTYIOIIMMH CTOPOHAMHM, JETHTHMHU3ALMSA
KOH(JUIMKTA ¥ HHCTUTYIHATU3ANUA KOHQJIMKTA BXOAAT B CO/iep:KaHue:

a) MPOrHO3UPOBaHNUE KOH(DIUKTA;

0) mpenynpexaeHue KoHQINKTa;

B) CTUMYJIMPOBaHUE KOH(DIUKTA;

T') peryJupoBaHue KOH(INKTA;

1) pa3perieHue KOHMIUKTA.

4. UHcTuTYynIMAIU3ausA KOHQJINKTA — ITO:

a) ompejielIeHne MecTa U BpeMEHH TePeroBOPOB MO Pa3pelieHno KOH(INKTa;

0) co3maHuMe COOTBETCTBYIOIIMX OpPraHOB U paboyux TIpyHmn IO PEryJIHupOBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) ¢opMa NpuBIIEYECHHS OOIIECTBEHHOCTH JJIsl pa3pelieHus] KOH(IIUKTA;

I') JOCTH)KEHHE COTJIAIICHUS MEXAy KOH(DIUKTYIOUIMMHU CTOPOHAMH MO NPU3HAHHUIO U
COOJIIOICHUIO YCTaBHBIX HOPM U MIPaBWJI MOBEICHUS B KOH(IINKTE;

1) oOpaIieHue K MeuaTopy.

5. JleruTumMu3anusa KOHPJIMKTA — 3TO:

a) ompejielIeHne MecTa U BpeMEHH IMeperoBOpOB MO pa3pelieHno KOH(INKTa;

0) co3maHHMe COOTBETCTBYIOIIMX OpPraHOB U paboyux TIpyHmn IO PEryJIHMpOBaHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBUS;

B) JOCTH)KCHHE COTJIAIICHUS MEXAY KOH(MIMKTYIOIIMMU CTOPOHAMM IO MPU3HAHHUIO U
COOJIIOJICHUIO YCTABHBIX HOPM U NPaBHJI TIOBEACHUS B KOH(IIUKTE;

) o0OpaleHne K MenaTopy;

1) IpUJaHue KOH(IUKTY HIMPOKYIO OTJIACKY.

6. IllpyHuunamMu ynpapJjeHusi KOHPIMKTAMHU ABJISAOTCH:

a) TJIACHOCTb, OOBEKTMBHOCTb U aJIeKBaTHOCTh OIIGHKM KOH(QUIMKTa, OmIopa Ha
00IIeCTBEHHOE MHEHHE, KOMIUIEKCHOE MCMOIb30BaHUE CIIOCOOOB U MPUEMOB BO3JICHCTBUS;

0) TI1acHOCTh, OOBEKTUBHOCTh U aJICKBATHOCTh OLICHKH KOH(JINKTA;

B) KOHKPETHO-CUTYAIlMOHHBIN MOJXOJl, TJIACHOCTh, OIIOpa Ha IMOJIOKUTEIbHBIE KauecTBa
KOH(JIMKTYIOIUX, TPUMEHEHUE OHOrpauueckoro MeTo/a;

I) IJIaCHOCTh, ONOpa Ha OOIIECTBEHHOE MHEHHE, YYET HHTEPECOB pPYKOBOJCTBA,
IIPOrHO3HPOBAHME;

1) TPOTHO3UPOBAHUE, CTUMYJIMPOBAHUE, PETYJINPOBAHUE, pa3pelICHUE.

7. KT0 M3 HM:Ke NepevyuCc/IeHHbIX Y4éHbIX pa3padoTaj Mojes b NPUMEHEeHHUs BJIACTH
110 pa3pelIeHNI0 KOH(JINKTA:

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u 111. ®eiip;

B) . CxotT 1 Y. JIukcos;

r) M. [loita u 1. CxoTT;

n) P.®umep u V. KOpu.

8. IIpeanocsuikamMu pa3pemennsi KOHQPJIUKTA ABJISIIOTCSH:

a) JO0CTaTOYHasl 3peNocTb KOH(IUKTA, MOTPEOHOCTh CYyOBEKTOB KOH(DIUKTA B €ro
pa3peleHuy, HaTuuue HeoOXOJUMBIX PECYpCOB U CPEACTB JUIsl pa3pelieHus: KOHQINKTA,

0) noctatouHas 3penocTh KOH(IMKTA, BHICOKMHA aBTOPUTET OJHOW M3 KOHQIMKTYIOIIUX
CTOPOH;

B) HaJIW4YMe HEOOXOJUMBIX PECypcOoB M CPEIACTB Ul paspelieHus KOH(IUKTa,
MOTPEOHOCTh CYOBEKTOB KOH(DIIMKTA B €r0 pa3pelieHnH, KOJIEKTUBHas (opMa JAesITeTbHOCTH;

I') BBICOKHH aBTOPUTET OAHOM M3 KOHQIMKTYIOIIMX CTOPOH, KOJUIEKTHBHas (opma
NesITeNIbHOCTH, JIUJIEPCTBO B TPYIIIIE;
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J) CTWJIb PYKOBOJCTBA, BBICOKMH aBTOPUTET OJHOM M3 KOH(QUIMKTYIOIIUX CTOPOH,
KOJUJIEKTHBHAs (popma IesTeIbHOCTH.

9. Yto oTHOCUTCHA K (popMe pa3penieHHsT KOH(PINKTA:

a) TIopHUIlaHue, IOMOp, YOeXKICHHE, YCTYTIKA;

0) ycTyIika, KOMIIPOMHCC, YXOJI, COTPYJHHYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOSKIEHUE, FOMOD;

T') YyCTyIIKa, TpeOoBaHUs, yOKACHNE, KPUTHKA;

1) IOJAYMHEHNE; TPUMUPEHUE; YOEKICHHUE, COTIIACOBAaHUE.

10. Kakne BHIBI 1eSITeIbHOCTH N0 YIIPABJICHHI0 KOH(IMKTOM aleKBaTHbI HA JTaIe
BO3HUKHOBEHHS U Pa3BUTHUSA KOHQJIMKTHOH CUTYyalMu:

a) MPOrHO3UPOBAHME U MPEAYNPEKICHUE (CTUMYIUPOBAHNUE);

0) MPOrHO3UPOBaHUE U MpeayNpexaeHre (CTUMYIMPOBAHKE) U PETYIUPOBAHUE;

B) TOJIBKO NNPOTHO3UPOBAHUE;

T') TOJIBKO MpeynpexaeHne (CTUMYIUPOBAHHE);

1) TOJIBKO PETYJIMPOBAHUE.

Bapuanm 4.
Tema: Knaccugpuxayusa kongauxmos, npuuunsl ux 603HUKHOBEHUS

1.Teoperuyeckunii MOayJIb KOHTPOJIbHOM PadoThI.

[Tpu4mHBl COMMANBHBIX KOH(MIUKTOB — SIBJICHUS, COOBITHS, (akTa, CUTYalllH, KOTOPHIC
MPEIIIecTBYIOT KOH(MDIUKTY U, NPU ONpEACTCHHBIX YCIOBUSAX JEATEIHHOCTH CYOBEKTOB
COIMAJIBHOTO B3aWMOJICHCTBHUSA, BBI3BIBAIOT e€ro. OOmme MpuYruHbl KOH(MIUKTOB: COIUAIBHO-
MOJIMTHYECKHE, PIKOHOMUYECKHUE, COIHAbHO-AeMorpaduueckue, COlUaTbHO-TICHXOJIOTUYECKHE,
WHIWBUIyaIbHO- TICUXOJOTUYecKre. YacTHble NPUYMHBI KOH(PJIMKTHOTO B3aMMOJICHCTBHS:
HEYJIOBICTBOPEHHOCTh YCIOBUSMHU ACSITEILHOCTH, HAPYIICHUE CIYKEOHOW ITHKH, HapyIICHHE
TPYIOBOTO 3aKOHOJATEIIbCTBA, OTPAHUYEHUE PECYpPCOB, pAa3IWUMsl B TENSIX, IIEHHOCTSIX,
CpelCcTBaxX JOCTHKEHHUS LIeJIel U Jp.

BrisBIIeHHE OCHOBHBIX THIOB KOH(JIMKTOB HAa OCHOBAaHHWU CXOJCTBA W Pa3IH4us,
HAJCKHBIX CHOCOO0B WACHTU(UKAIMA WX MO OOIIHOCTH CYIIECTBEHHBIX NPU3HAKOB WIH
ornmuuii. OCHOBHBIE XapaKTEPUCTHKUA CTPYKTYPHBIX © HECTPYKTYPHBIX KOH(JIMKTOB,
pa3INyalonuUXcs MO CTENeHH YCKOPEHHOCTH B OOBEKTUBHBIX COIUAIBHO — YKOHOMHYECKHX
000CHOBaHUAX OOIIECTBEHHBIX MPOIECCOB U CUCTEM.

[Moaxone! k knaccupukanmu koHdaukToB . bucHo, M. [loitu, P. ®umepa u np.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.PackpoiiTe MOHATHE «IPUYUHBI KOHPIIUKTA.
2.Ilepeuncaure ob1IMEe MPUINHBI KOHPIUKTHOTO B3aUMOJECHCTBHS.
3.Kakue yacTHble IPUYUHBI MOTYT BBI3BAaTh KOH(DIUKT B OpraHu3aluu?
4.Ha xakux YpOBHSIX, B COOTBETCTBHHM C OpraHu3anuei ooOiecTBa, (pOpMHUPYIOTCS
KOH(JIUKTHI?
5.KaxoBa Tumnosnorvs KOH(QIMKTOB B OpraHu3alun’?
6.Ilepeuncaure TUmonoruto KoHQUKTOB Y.I'. BHUCHO, KakoBBl UX OINpeNesoNue
XapaKTEPUCTUKU?
7 Ilepeuncnure TUITBI KOHGIMKTOB aMEpUKaHCKOTo Hccienosarens M. [loid.
8.Kakyto TUnosoruto KoH(OIUKTHOTO B3auMoIeHCTBUS npeioxu P. duiep?
9.Kakue kputepuu JIeryid B OCHOBY TUIIOJIOTHH KOHIIMKTOB J)k03eda Xaiimca?

3.Tecr.
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1. OCHOBHBIMM MO/Je/ISIMH NOBeIeHUs JIMYHOCTH B KOH(JIUKTE SABJISIOTCH:

a) KOHCTPYKTHBHAs, palliOHaIbHas, AeCTPYKTHBHAS,

0) koMmpomucc. 6opb0a, COTPYAHUYECTBO;

B) pallMOHAJIbHAS, UppallMOHAIbHAs, KOHQOPMUCTCKAS;

I') KOHCTPYKTUBHAs, NECTPYKTUBHAs, KOH(DOPMHUCTCKAS;

1) 60prba, yCTymnKa, KOMITPOMHUCC.

2. Kro W3 HWke mNepevyHCJeHHbIX Y4YEHBIX pa3padoTag ABYXMEpHYI0 Moje/b
cTpaTeruii NoBeAeHUs JUMYHOCTH B KOH(IMKTE:

a) K. Tomac u P. Kunnmes;

6) X. Kopuenuyc u 111. ®eiip;

B) . CxotT 1 Y. JIukcos;

r) M. [loita u 1. CxoTT;

n) P.®umep u V. KOpu.

3. Ckoabko cTpaTeruii mNoBeJeHHs JIMYHOCTH KOH(IMKTEe BblIeIsieTcs B
ABYXMEPHOM MOJeJIN:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

4. Kakoe u3 coyeTaHMii MPUBOAUMBIX MOHSATHI HMeeT OTHOLIEHHME K CTPATEerusimM
noBeeHUs B KOHQJIUKTE:

a) CTPEeMUTCS yJIaJuTh KOH(DIUKT, MPOSBISAET BBIACPKKY U caMooOIalaHUe, YXOAUT OT
OCTpBIX BOIIPOCOB;

6) noOpoxenaTeaIbHO OTHOCUTCS K CONEPHHUKY; CTPEMHUTHCS YIaauTh KOH(IUKT; BEIET
ce0st OTKPBITO U UCKPEHHE;

B) CTPEMHTBhCS K ToOele B KOH(IMKTE, OTIMYACTCS BBIICPKKOW M caMooOIalaHHEM,
HEIOCJIEI0BATENICH B OLIEHKAX U CYKICHUSIX;

I) HE TMpOSBISET AKTUBHOCTH, YXOIUT OT OCTPBIX BONPOCOB, OTKAa3bIBAE€TCS OT
KOMITPOMHUCCA;

1) CTPEMHUTCS YIAJAUTh KOHQIIMKT, TOOPOKEIATEIbHO OTHOCUTCS K CONEPHHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

6. Omnpeneaure THN KOH(IMKTHOH JIMYHOCTH B CJEAYIOIIMM IOBeJIeHYECKHX
XapaKTEePUCTHUKAM: X04eT ObITh B IEHTPe BHUMAHMUS; IVIAHUPOBAHHE CBOEH 1esITeIbHOCTH
OCYyLIeCTBJIsAAET CUTYaTHBHO; KPONOT/INBOI, CHCTEMATHYECKOIH padoThl H30eraer:

a) PUTHIHBINA TUI;

0) HeynpaBJsieMblil TUI;

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOYHBIN THIT;

1) «0eCKOH(MDIUKTHBIN TUID).

7.kaKHe IOBEJECHYECKHE XaPAaKTePUCTHKH NPHUCYIIH KOH(IMKTHOH JIMYHOCTH
PUTHIHOTO THIA:

a) Xo4yeT ObITh B IIGHTPE BHUMAaHMSA, XOPOIIO NPHUCIOCAOIMBACTCS K Pa3IUUYHBIM
CUTYyalusM, TUTAHUPOBAHUE OCYIIECTBISICTCS CTHXHUITHO;

0) CKpymyJi€3HO OTHOCUTCS K padoTe, MpeabsIBiIsIeT NOBbIIICHHbIE TpeOOBaHUS K ce0e U
JAPYTUM ITIOISIM, TIOJIO3PUTETICH;

B) BeIET ceOsl BBI3BIBAIOLIE, arPECCUBHO, TOJJO3PUTENICH, XOPOILO MPUCIIOcabIuBaeTcs K
Pa3IMYHBIM CHUTYAIUSIM;

r) 00agaeT 3aBbIICHHBIN CaMOOIICHKOH, TT0103pUTENIEH, PSMOJIMHEEH U HE THOOK;

J1) OTHOLIEHHE K JIIOJM OIpefenseT TeM, Kak OHH K HeMy OTHOCATCS, oO0iaxaeT
3aBBIIIEHHON CaMOOIEHKON, HECAMOKPUTHYEH.
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8. Kakoe codeTaHue mNOBeJIeHYECKHX XAPAKTEPUCTHK NpHcylle KOHQPJIMKTHOM
JIMYHOCTH «0eCKOH()IMKTHOIO THIIA»:

a) Xo4er OBITh B IICHTPE BHHMAHHSA, H30€raeT KpPOMOTIMBOW pabOThl, Ha JHIIO
SMOIIMOHAIIFHOEC TTOBECHHE;

0) moo3puTeNeH, 00JIaaeT 3aBbIICHHONW CAMOOIIEHKOM, MPSMOIMHESH, OO TIHB;

B) UMITYJIbCBEH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPHUTHYCH;

T') CKpYMyJE3HO OTHOCUTCS K paboTe, MpeAbsBIsET MOBBIIICHHbIE TPEOOBaHUS K ce0e U
OKPY’KaIOIINUM, 00JIaJIaeT MOBBIIIEHHON TPEBOKHOCTB;

1) HEYCTOMYMB B OILIEHKAX U MHEHUSX, BHYTPEHHE MPOTHBOPEUUB, 3aBUCUT OT MHEHUS
OKpY>KalOIINX, JIErKO MOAAAETCS BHYIICHUIO.

9. Kakoe coyeraHne NOBeJeHYECKHX XAPAKTEPUCTHUK NpHcylle KOHQPJIMKTHOM
JIMYHOCTH «HEYINPABJISIEMOI0 THIIA»:

a) Xo4eT OBITh B IICHTPE BHHMAHUSA, H30€raeT KpPOMOTIMBOW pabOThl, Ha JHIIO
SMOIIMOHAIIFHOEC TTOBEJCHHE;

0) mono3pureneH. O0nanaeT 3aBbINICHHON CAaMOOIICHKON, MPSIMOJIMHEEH, OOUIUUB;

B) UMITYJIbCBEH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPHUTHYCH;

T') CKpYIyJ€3HO OTHOCHUTCS K paboTe, MpeabsBIseT 3aBbIIICHHBIE TPeOOBaHUS K ceOe U
OKPY’KaIOIINM, 00J1a/IaeT MOBBIIICHHON TPEBOKHOCTHIO;

1) HEYCTOMYMB B OILIEHKAX U MHEHUSX, BHYTPEHHE MPOTHBOPEUMB, 3aBUCUT OT MHEHUS
OKpY>KalOIINX, JIErKO MOAAAETCS BHYIICHUIO.

10. Kakoe couyeraHue mNOBeJeHYECKHX XAPAKTEPUCTHK MpHUCYyHIe KOH(PIUKTHOMN
JIMYHOCTH «CBEPXTOYHO THUIIA»:

a) Xo4eT OBITh B IICHTPE BHHMAHHA, H30€raeT KpOMOTIMBOW pabOThl, Ha JHIIO
SMOIIMOHAJIFHOEC TIOBECHHE;

0) moo3puTeNeH, 00JIaaeT 3aBBIICHHONW CAMOOIIEHKOM, MPSMOIMHESH, OO TIHB;

B) UMITYJIbCHBEH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPHUTHYCH;

T') CKpYIyJE€3HO OTHOCHUTCS K paboTe, MpeabsBIseT 3aBbIIICHHBIE TPeOOBaHUS K ceOe U
OKPY’KaIOIINM, 00J1a/1aeT MOBBIIICHHON TPEBOKHOCTHIO;

1) HEYCTOMYMB B OILIEHKAX U MHEHUSX, BHYTPEHHE MPOTHBOPEUMB, 3aBUCUT OT MHEHUS
OKpY>KalOIINX, JErKO MOAAAETCS BHYIICHUIO.

Bapuanm 5.
Tema: Xapaxmepucmuka 0CHOBHbIX 9MAN08 KOHPIUKMHO20 83AUMOOUCMBUS

1.Teoperuyecknii MOaYJIb KOHTPOJIbHOM PadoThI.

[lonstne koH(IUKTHas cUTyalMsi U WHIOUAEHT. OTambl M CTaJuu KOH(MIMKTHOTO
B3aUMOJICHCTBUA: TNPEIKOH(DIUKTHBIN 53Tan (BO3HUKHOBEHHE M DPa3BUTHEM KOH(DIUKTHOMH
CUTyallud, JIeJICHHE Ha CKPBITYI0 CTaJul0 M CTAaJuI0 HANpsHKEHHOCTH); COOCTBEHHO
KOH(JIMKTHBIN 3TaM, (OTKPbITOE KOHPIMKTHOE B3aUMOJICHCTBUE, CTa Ul aHTArOHU3Ma M CTaIUs
HECOBMECTUMOCTH); TOCTKOH(IMKTHBIA 3Tam, (ociablieHne NpPOTHUBOCTOSIHUS, MOJIBEICHUE
UTOTOB, OILICHKA PE3yJIbTaTOB).

OcHoBHble (ha3bl KOHGIMKTHOTO B3aUMOJICHCTBUS: HayalbHas (asa; ¢aza nmoabema; muk
KoH(IuKTa; (pa3za cnaga. CooTHomeHue (a3 u 3TarnoB KOHPIMKTA.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:
1. Packpoiite noHsATHE «KOH(MIUKTHAS CUTyalUs».
2. Ilepeuncnure OCHOBHBIE 3TaNbl KOH(MIMKTHOTO B3aUMOICHCTBUSI.

3. KakoBbl 0COOEHHOCTH MPOTEKaHUS MPEIKOH(DIUKTHOrO 3Tana?
4. KakoBa poJib MHII/IEHTA B Pa3BUTHH KOH(pIUKTA?
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5. OxapakrepusyiTe cTaiuu KOH()IUKTHOTO 3Tana.
6. Uto BKIIOUaeT B ce0S TMOCTKOH(IMKTHBIM 93Tar, KaKOBBI €ro OCOOCHHOCTH U
MOCIIEACTBUS?
7. HazoBuTe ocHOBHBIE (ha3bl KOHQIMKTHOTO B3aUMOAECHCTBUS?
8. KakoBo cooTHomenue ¢a3 u 3TanoB KOHIUKTa?

3.Tecr.

1. Texnonorust 3¢¢eKTHBHOr0 00HIeHHMS B KOHQJIMKTE CBOAUTCA K TAKHUM
crnocodaM, mpuéMaM M CpeacTBaM OOLIEHHsI, KOTOPbIE MO3BOJSAIOT A0CTHYb CJEIYHIIHX
neJiei:

a) T0OUThCsl YOXKIEHUS CONIEPHUKA B CBOCH MPABOTE;

0) 10OUTHCS CoTaleHHs Jake LIEHOH cepbE3HOM YCTYIKM CONEPHUKA;

B) 100UTHCS B3aMMHOI'O MOHUMAHHUS U B3aUMHOM SMITaTUU C CONIEPHUKOM;

I') JOOUTHCS MPEBOCXO/ICTBA B IEPErOBOPHOM IPOIIECCE HAJT CONIEPHUKOM;

1) OBJIa/IeTh MHUIIMATUBOM B CIIOpE.

2. KOMMYHHKATHBHBIH aCIeKT OOLIeHHs] OTPakaeT CTPeMJICHHE INAapPTHepPOB IO
00LIIEHHIO K

a) oOMeHy uH(pOpMaLuei;

0) HaJTaAXXUBAHUIO JTOOPHIX B3aMMOOTHOIIICHUI;

B) IOCTHKEHUIO B3aMMOIIOHUMAHMSI;

T') pacIIMPEHHIO TEMbI OOIIEHUS;

1) YCUJICHHIO HH(POPMALIMOHHOTO B3aMMOACHCTBHSI MapTHEPA.

3. UnTepaKkTHBHBII acleKT 0011eHUs MPOSIBJIsAETCS B:

a) HEoOXOIUMOCTH COONIOEHUs] MapTHEPAMU YCTAHOBIECHHBIX HOPM OOIICHUS H
MIPOSIBJICHUS] CBOEH MPe3eHTa0eIbHOCTH;

0) cTpemiieHHE K ITPEBOCXO/ICTBY HaJ1 MApTHEPOM IO OOLICHHUIO;

B) HEOOXOAMMOCTH COONIOJEHUSI MapTHEPAMU YCTAaHOBJIEHHBIX HOPM OOILEHUS U
CTPEMJIEHMH UX K aKTUBHOMY BO3IECMCTBHIO IPYT HA pyra B ONPEIEIEHHOM HalpaBICHNH;

') CTPEMJIEHUN YCTAaHOBUTD TEIUIbIE U JIPYKECKUE OTHOILICHUS;

J) CTPEMJICHUH aKTHBH3MpOBAaTh HH(POpPMAIIMOHHOE BO3JEHCTBME HA MapTHEpa 10
OOIIIEHUTO.

4. TlepuenTUBHBIN ACNEKT OOLICHUS] BBIPAXkaeT NMOTPEOHOCTh CyObEKTOB O0IICHHSA
B:

a) yCTaHOBJICHHE TEIUIBIX U JIPY’KECTBEHHBIX B3aUMOOTHOIIECHHH;

0) comepeXuBaHNUH, BO B3AMMHOW CHMIIATHH;

B) NMPEOIOJICHNUHU CTEPEOTUIIOB BOCHIPUSATHS B IpoLiecce OOIIECHNUS;

') COXpaHEeHHE BBICOKOTO CTaTyca B OOLICHHH;

1) BBISIBIIEHHE HCTUHHBIX MOTHBOB OOIIEHHUS Y CBOETO MapTHEpA.

5. Kakue w3 npuBeJA¢éHHBIX HHUKe peKOMeHAaluil nporusopedatr 3QGeKTUBHOMY
o01eHuIo:

a) [lognepxuBaiite atMmocdepy A0BEpUs, B3AUMHOTO YBaKEHUS, TIPOSBIISTUTE IMIIATHIO K
COOECeTHUKY;

0) wucnonb3yiiTe HeBepOaJbHbIE CpPEICTBA KOMMYHHUKAIMH: 4YacTbli KOHTAakKT TrJjas,
KHMBaHHE I'OJIOBBI B 3HAK NIOHUMAHHUS U APYTHUE;

B) CTPEMHUTECh K OBJIQJICHUIO WHUIIMATHBON B OOIICHHWH, I0OMBalTECh, YTOOBI Bac
OouiblIIe CITyIIaaH, HOoCTapaiTech MoKa3aTh CBOIO SPYAMIIUIO;

) B npotiecce npuéma nHpopMaluu He rnepeduBaiiTe roBopsIIero, HE JaBaiiTe COBETHI,
HE KpUTUKYHUTE;

1) ToOMBalTeCh, YTOOBI BaC yCIIbIIIAIN U MOHSUIH.

6. TexHOJIOrMH PalOHAJIBHOTO NOBeIeHUs B KOH(IUKTE ITO:
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a) COBOKYNHOCTb CHOCOOOB TICHXOJIOTMYECKOH KOpPpPEKLUH, HalpaBICHHOW Ha
o0ecrieueHne KOHCTPYKTUBHOTO B3aUMOJAECHCTBUS KOH(DIMKTAaHTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIUH;

0) COBOKYMHOCTH CHOCOOOB B3aWMOJCHCTBHUS HAa COIMEPHHUKA, MO3BOJISIONIUX JOOUTHCS
pealn3anuy CBOUX IeNei B KOH(MIUKTE;

B) BHUJ IICUXOJOTHYECKOTO BO3JEHUCTBUS, HCKYCHOE HCIOJHEHHE KOTOPOTO BeAET K
CKpPBITOMY BO30YXICHHUIO y COMEpPHUKA HAMEpPEHUi, HE COBMAJAIONIMX C aKTyallbHO
CYILIECTBYIOIIUMHU JKEJTaHUSIMU;

I') OJIep’)KaHue BHICOKOI CaMOOIICHKH B IIEPErOBOPHOM MpOIIeCCe;

) CIIOKOMHAsI peakiusi Ha SMOILMOHAJIbHbIE AEMCTBUS CONIEPHUKA.

7. Kakue 13 nepe4uncjJeHHbIX HUAKe CIIOCO00B M30aBJIeHUs OT rHeBa paspadoransl /1.
Ckorr:

a) BU3yaJIu3allusl, «3a3eMJICHUE, POCIIUPOBAHNE, OUHUILICHUE AYPbI;

0) BU3yanu3anus, cyoinMaus, IpoeupoBaHe, «3a3eMIICHUE);

B) perpeccusi, CyOnnManivs, BU3yanu3alus;

T') BU3yaJu3alus, BeIIEpKKa, CyOIMMalysl, OUUIIICHUE ayphl;

1) cyOonmuManus, paloHaIn3aIus, perpeccusi, BU3yalnu3alusl.

8. IlepBoe MpaBUJI0 CAMOKOHTPOJIA 3aAKJII0YAETCS B:

a) CIIOKOMHOW peaklMi Ha SMOLMOHAIbHBIC IEHCTBUS MAPTHEPA;

0) mepeBojie TEMBI Pa3rOBOPA;

B) OTBJICUYCHHE OT HEHY>KHOW MH(DOPMAIINY;

') yCTaHOBKA Ha pallMOHAILHOE BOCIIPUSITHE CONIEPHUKA;

1) TIOTIBITKA MOHITh MOTHBBI COTIEPHUKA.

9. Bropoe npaBuji0 CAMOKOHTPOJISA IMOIUI 3aKJII0YAeTCH B:

a) YCTaHOBKA Ha pallMOHAIbHOE BOCIIPUATHE CONEPHUKA;

0) oTBJIEUEHHE OT HEHYKHON MHPOpMaIUY;

B) B IIEPEBOJIE TEMBI Pa3roBOpa;

') OTBJICYEHHE OT HEHYKHOU MHPOpMaIuy;

1) CTIOKOMHOM peaKIy Ha YMOLIMOHAIIbHBIEC IEHCTBUS COTIEPHUKA.

10. Tperbe npaBuJI0 CAMOKOHTPOJISI 3aKJII0YACTCH B:

a) MmoJiep>KaHue BBICOKOM CaMOOIIEHKHU B Tpoliecce o0LeHHs y cebst U y mapTHEpa;

0) mojIepKaHrue BRICOKON CaMOOIIEHKH TOJIBKO Y Ce0s;

B) MOJJIep>KaHUE BBICOKOM CAMOOIIEHKH TOJIBKO y MAPTHEPA;

I') MoAJIep’KaHue BHICOKON CAaMOOIIEHKH B Ijla3ax CONEpPHUKA;

1) TIOAJIEpKaHUEe BHICOKOH CaMOOIIEHKU TOJIBKO y ce0sl U BCAYECKOE YHIKEHHE, KPUTHKA
COTIEpHHKA.

Bapuanm 6.
Tema: Cmpykmypa u coyuanbHas 00yCcilo61eHHOCb 6HYMPUTUYHOCIMHO20 KOHDAUKMA

1.TeopeTnueckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

[TonsitTne BHYTPHWINYHOCTHOTO KOH(IMKTA. OCOOCHHOCTH BHYTPHJIMYHOCTHOTO
KoH(pUKTa. OCHOBHBIE TICHXOJOTHUYECKHE KOHIICMIIUA BHYTPHUIMYHOCTHOTO KOHQIHMKTA:
npobjeMa BHYTPWJIMYHOCTHOTO KOH(QUMKTAa BO B3mmsimax 3.Dpeiina; Teopusi KOMIUIEKCa
HEMOJHOLIGHHOCTH A.Annepa; ydeHue o0 skctpaBepcur U uHTpoBepcuu K.FOHTa; KoHIEenmus
«OK3UCTEHIMOHAIBHON auxotomun» . DpoMma; TEOpUM MCHUXOCOUUAIBHOTO pPa3BUTUA .
DpUKCOHA (CTaANH TICUXOCOLUAIBHOTO Pa3BUTHSA); MIcUXoaHanuTuueckas konuenuus K. JleBuna
O NPUYMHAX BO3HUKHOBEHHUSI MPOTUBOPEUYUIN JIMYHOCTHU: CTOJKHOBEHHUE PA3JIUYHBIX BJICUYCHUU,
CTPEMJIEHUM, JIMYHOCTHBIX yCTAaHOBOK. I'mmore3st H. Mwuiepa o AuHaMuKke pa3BEepTHIBAHUSA
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BHYTPHJIMYHOCTHOTO KOH(pmuKkTa. MccnenoBanue NpUUMH BHYTPHIIMYHOCTHBIX KOH(IMKTOB
OTEYECTBEHHBIMU TICUXOJIOTAaMHU U COLIMOJIOTaMHU.

Knaccudukanus BHyTpMIMYHOCTHBIX KOH(muKTOB 1o K. JleBUHY: SKBUBaJICHTHBIH
(npubnuxeHue - NpUOTMKEHHE); BUTAIbHBIA (M30eranuve - u30eraHue); aMOUBAJICHTHBIM
(mpubmmxeHue - n3deraHue).

@opMBbl IPOSBICHUSI U CUMIITOMBI BHYTPUIMYHOCTHBIX KOH(QIMKTHBIX B3aUMOJICHCTBHI:
HEBpacTeHus, >iopus, perpeccus, NPOEKIHs, HOMAIU3M, panroHaa3M. CrocoObl pa3perieHus
BHYTPUIMYHOCTHBIX KOH(IUKTOB.

2. laiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.laiiTe onpeneneHne «BHYTPUINYHOCTHBIA KOHQIUKTY.
2 Ilepeuncnanre 0cOOEHHOCTH BHYTPHIMYHOCTHBIX KOH(IMKTOB.
3.B 4WeM coOCTOMT OCHOBHasi CyThb KoHuenuuu 3. Dpeliga Ha NOpUPOAY

BHYTPHJIMYHOCTHBIX KOH(IUKTOB?

4.Yrto BkiaasiBaeT A.AmJiep B MOHITHE «KOMIUIEKC HETIOTHOUEHHOCTH?

5.KakoBbI 0COOEHHOCTH KOHIEMIIUU BHYTPUIMYHOCTHBIX KOHGIHUKTOB 3. @pomma?

6.Ilepeuncnure OCHOBHbIE TUIBI BHY TPHUINYHOCTHBIX KOHQIUKTOB 10 K. JleBuny.

7.B xakux popMax MOKET MPOSBIATHCA BHYTPHIUYHOCTHBIX KOH(IUKT?

8.KakoBbI cUMIITOMBI MTPOSBIEHUI (OPM BHYTPHIMYHOCTHOTO KOH(pIMKTa?

9.Ilepeunciante OCHOBHBIE CITIOCOOBI pa3pelieHNs BHYTPHUINUYHOCTHBIX KOH(IMKTOB.

3.Tecr.

1. K kakomy BapHaHTy NOCpeIHHYeCTBA OTHOCHTBLCA B3aHMMOJeiCTBHeE,
Npe/ACTaBJeHHOE HA cXeMe:

Si I1 So

I'ne S1 u S2 — cyobexThl KOHpIUKTA; 1 — mocpeanuk (MeauaTop)

a) KOHBIOHKTUBHBII;

0) KOHTPY3HTHBII;

B) IU3bIOHKTHBHBIN;

') CMEUIaHHbIN;

1) IMHCHHBIH.

2. K KkakomMy H3 BapHMaHTOB IIOCPEJHMYECTBA OTHOCHTBLCS B3auMMOJAelCTBHE,
NpeICcTaBJICHHOE HA CXeMe:

~
SN
I I N
77 SN S

-
7 - S 0N
- - ~
1 - - ~ ~
- - NN

I'ne S1 u S2 — cyobexTsl KOHpAUKTA; 1 — mocpeanuk (MeauaTop)
a) KOHbIOHKTHBHBIH;
0) KOHTPYHTHBIN;
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B) JU3bIOHKTHUBHBIA;

') CMEUIaHHbIN;

1) TUHEHHBIN.

3. K kakoMy BapuHaHTy MOCpPeJHHYECTBA OTHOCUTCH B3aUMOJEHCTBHE,

npeacTaBJ¢eHHOC HA CXEMeE:

Si

S2

A

I'me S1 u S2 — cy0bexTnl KOH(pIUKTA; I1 — mocpeaHuk (Mexnarop)

a) KOHbIOHKTUBHBIIA;

0) KOHIPY3HTHBIN;

B) IU3bIOHKTHBHBIN;

T') CMEIIaHHbIN;

1) TUHEHHBIN.

4. CKoJIbKO MojeJeil MoBeieHHs] NAPTHEPOB B MePeroBOPHOM Ipolecce BbIAEIAIOT

B JIMTepaType no KOHQPJIMKTOI0rumn?

a) 1;
0) 2;
B) 3;
r) 4;
n)S.
5. K kakoii MoJe/id moBeleHHsI B MePEroBOPHOM IpoLecce OTHOCUTCH Cieaylollee

noBe/JeHNe: «YTBEP:KIAeT, 4YTO NpoldjieMa HeaKTyaJbHasi, KOH()IUKTHAS CHUTyalnus
paspemuTcs cama co0oii. He nposiBiisieT yCuJanu 11l JOCTHKEHHUS COTJIAIICHUSA. .. »?

a) «M30erarommuii»;

0) «YcTynaromnuii,

B) «OTpHLaromui»;

r) «Hactynatoumii»;

1) «KoneOmrommiics.

6. K xakoii MoJe/id moBeieHHsI B MePEroBOPHOM IpoLecce OTHOCUTCH Cieaylollee

noBegenne: «OTkKa3biBaeTcsi NPUCTYNATh K O00CYXKJAeHMI0 KOH()IUKTHON mnpodJieMbl;
CTPEMHUTCH YIUTH OT 00CyKaaeMoil MPo0JIeMbl, U3MEHUTH NPeAMeT 00CYKIAeHus» ?

a) «M30erarommuii»;

0) «YcTrynaromnuii,

B) «OTpHLaromuii»;

r) «Hactynatommii»;

1) «KoneGmrommuiicsy

7. CK0JIbKO OCHOBHBIX CTpPaTeruii NoBeJleHNs B IePeroBOPHOM Mpolecce BbIAeJAAI0T

3apy0exHbIe M 0TeUeCTBEHHbIE UCCJIeI0BATe/IN JaHHOH MP00jieMbl:

a) 1;
0) 2;
B) 3;
r) 4,
1) 5.
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8. B pamkax kako#i cTpaTeruy B NeperoBOPHOM Npolecce CTABUTCS OCHOBHAS LieJIb
— BBIMI'PBINI 32 CYET NPOUTPHILIA ONNIOHEHTA?

a) « BBIMTpBILI-BBIMTPHIIDY;

0) «BBIMTPBIII-TIPOUTPHIIIDY;

B) «IIpourpbII-ITponTphII»;

T) «IpoUrpHILI-BBIUTPHIII;

1) «BBIArpeImI-npourpsinm 1« IpoUrphIi-BeIUTPHILD.

9. B pamkax Kakoil cTpaTerMd B IePeroBOPHOM Ipolecce CTABUTCH OCHOBHAsS
1eJb—yX0/J 0T KOH(INKTA, yCTynas ONMOHEeHTY?

a) « BBIMTpBILI-BBIUTPHIIIDY;

0) «BBIUTPBIII-ITPOUTPHILII»;

B) «[IpourpbIiI-pourpeIiy;

r) «IIpOUTpHILI-BBIMTPHIIIDY;

1) «Bprpeim-npourpsiun U « [ IpoUrphII-BoIUTPHILD).

10. Kakasi U3 TaKTHMK B IePerOBOPHOM IpOLecCe XapaKTepu3yeTcsi COBOKYIHOCTHIO
TaKUX NPUEMOB KaK: KPUTHKA KOHCTPYKTHBHBIX MOJIOKEHUH NMapTHEPA, HCIOJb30BaHHeE
HeOKUJAaHHOH HH(popManuu, o0MaH, yrposa, os1ed?

a) «Bunumoro cotpynHudecTBay;

0) «/le3opuenranuu naptTHépay;

B) «IIpoBoKanuy 4yBCTBa KaAJIOCTH Y MapTHEPAR;

) «YIbTUMATHBHAS TaKTHKAY;

n) «BbDKMMaHUS yCTYIOKY.

Bapuanm 7.
Tema: Ilcuxonocus MedCIUYHOCMHBIX KOHQIUKMOB, UX 3HAYEHUe 6 YNpasleHuu
NepPCoOHANOM OP2AHU3AYUU

1.TeopeTnyeckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

[lonatne  MEXIMYHOCTHOrO  KOHQuuKTa.  OTIMUUTENbHBIE  OCOOEHHOCTH
MEXJIMYHOCTHBIX KOH(MIUKTOB. OOBEKTUBHBbIE U CYOBEKTUBHBIC MPHUUYMHBI, MPUBOASIINE K
BO3HHUKHOBEHUIO MEKITMYHOCTHBIX KOH(IUKTOB.

MexXIuYHOCTHBIE KOHQUIMKTBI, HMX CTPyKTypa: (aKkTopbl, BO3JECHUCTBYIOIIME Ha
MEXJIMYHOCTHBIC ~OTHOILICHMSA, BHJIBl MPOTHBOPEUYM, OOYCIOBIMBAIOIINE JaHHBIM THI

KOH(QIUKTOB. TUIMONOTHS MEXIUYHOCTHBIX KOH(QIIMKTOB: «YYBCTBEHHO - ad()EeKTHUBHBINY;
«OECKOMIIPOMHCCHBI»;  «IMOIMOHAIBHO HEBBIIEPYKAHHBIN»; «BEXKJIMBO - OOMIUUBBINY;
«arpecCUBHBIN.

PoneBas Teopust MmexxauuHOCTHOTO KOH(pmukTa P. Jlunrona, A. Pagxmudd- bpayna, T.
[Tapconca u ap.

Cdepsl nposiBIIeHUS] MEKITUYHOCTHBIX KOH(IMKTOB: KOJUIEKTUB (OpraHU3aIys), CEMbs,
o0miecTBO  (y4pexaeHuss couuaibHOW cdepbl TroCyJapCTBEHHBIE YUPEXIEHUS; YIIUIIA,;
OOIIIECTBEHHBIM TPAHCHOPT U T.I1.).

Posib  MEXJIMYHOCTHBIX KOH(UIMKTOB B YHPaBICHUM IIEPCOHAIOM OpraHU3allHH,
CIOCcOOBl WX TPEoJoJIeHHA. XapaKTepUCTHKAa JTaloB YHPABICHUS MEKIMYHOCTHBIMHU
KoHaukTamu. [Ipuansel ¥ GakTOpsl MEKINYHOCTHBIX KOHPIUKTOB 10 B. JIMHKONIBHY.

Knaccugpukamuss MEXIMYHOCTHBIX KOH(JIMKTOB B 3aBHCHUMOCTH OT B3aHMHOM
HanpaBJIeHHOCTH cyObeKToB S1 M S2 B MEXIMYHOCTHBIX OTHOLIEHUSX (CHMIIATUS WIH
AQHTUIIATHSA):  B3aUMHO-IIOJIOKUTENbHBIN; B3aUMHO -  OTPHULATEIbHBIA; OJHOCTOPOHHE
MTOJIOKUTEIBHO OTPULIATEIIBHBIN; OJHOCTOPOHHE IMPOTHBOPEUYUBO TOJIOKUTENBHBIN;
OJTHOCTOPOHHE MPOTHUBOPEUUBO — OTPHUIIATENIbHBIN; B3aMMHO-IIPOTUBOPEUYMBBIN; O€3pa3InYHbII.
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2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.Ilepeuncianre 0cOOEHHOCTH MEXKINYHOCTHBIX KOH(IMKTOB.
2.HazoBure cdepbl NposBICHHUS] MEKITMYHOCTHBIX KOH(QIUKTOB.
3.KakoBa cTpyKkTypa MEeXJIMYHOCTHBIX KOH()IUKTOB?
4.IlepeuricnuTe TUIBI MEKIMYHOCTHBIX KOH(MIMKTOB B OPraHU3alINH.
5.KakoBbl OCHOBHbBIC TPHYUHBI PA3BUTHUS MEXJIMYHOCTHBIX KOH(DIUKTOB B
Oopranu3anuu’?
6.Ilepeuncianre OCHOBHBbIC MPUYHMHBI BOSHUKHOBEHHS MEXIMYHOCTHBIX KOH(IUKTOB B
o01ecTse.
7.Kakue npudrHbl CIOCOOCTBYIOT PA3BUTUIO MEKIMUYHOCTHBIX KOH(IJIUKTOB B CEMbE?
8.KakoBbI 0COOEHHOCTH POJIEBOM TEOPUU MEKIUYHOCTHOTO KOoH(puKkTa P. JIuHTOHA?
9.Kakue poiau B TEOPHM MEXJIWYHOCTHBIX KOH(IMKTOB BbLAEHSAIOT A. Pankmudd -
bpayn, T. [Tapconc u np.?
10.PackpoiiTe ~OCHOBHOE COJEpKAaHUE YIPABIECHYECKONW JEATEIBHOCTH I10
MIPOrHO3MPOBAHUIO M PETYIUPOBAHUIO MEKINYHOCTHBIX KOHPIUKTOB 10 B. JIMHKONIBHY.
11.IlepeuncnuTte TUIIBI MEXKIUYHOCTHBIX KOH(IIMKTOB B 3aBUCHMOCTH OT B3aUMHOMU
HAIpPaBJIEHHOCTH CyOBEKTOB B JINYHOCTHBIX OTHOILICHUSIX.

3.TecT.

1. BHyTPMJIMYHOCTHBIH KOHQJIHMKT — 3TO:

a) NIyOOKHe SMOLIMOHAIBHBIC MTEPEKUBAHUS JTUYHOCTHIO CBOMX HEyAay;

0) cOCTOSTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIICH CIOXKHON CUTyaIlueH;

B) CTOJIKHOBEHHE ITPOTUBOIOJIOKHO HAIIPaBIEHHBIX MOTHBOB JIUYHOCTH;

I) CTOJIKHOBEHHE IPOTHBOIOJIOKHO HAIMPABICHHBIX IOBEICHYECKUX XapaKTEPUCTHK
JINYHOCTH;

) BHYTPCHHHME KOJICOAHUS JIMYHOCTH, CTOSIIEH Tiepea BBIOOPOM CPEACTB ISt
JOCTHKEHHS KOHKPETHON LIENH.

2. KoMy M3 y4éHbIX NPHMHALJIEKUT pa3padoTka ydyeHUusi 0 0opnlde Me:k1y IpocoM M
TAHATOCOM, KAK NPUPOJHON OCHOBE BHYTPHJIMYHOCTHBIX KOHQJIHUKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.JOHry;

r) O.0pommy;

n) K.JIeBuny.

3. Komy u3 y4éHBIX NPHHAMLIEKUT Ppa3padoTka ydeHHs] 00 IKCTPaBepCHH H
HHTPOBEPCUH, KAK 00bEKTHBHOM NPHUPO/1e BHYTPHUIMYHOCTHBIX KOHPJIMKTOB?

a) 3.Dpeiiny;

0) A.Annepy;

B) K.IOHrY;

r) O.®pomMmy;

n) K.JIeBuny.

4. Komy mu3 yuéHbix mnpuHagiexur paspadorka «Teopuu kommiekca
HEINOJHOLEHHOCTI»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.JOHry;

r) O.0pommy;

n) K.JIeBuny.

S. Komy u3 y4Y€HBIX NPHHANAJICKHUT Ppa3padoTKa TeopHH <«IK3UCTEHUHAJIBLHOMI
JIUXOTOMHUM»?
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a) 3.Dpeiiny;

0) A.Annepy;

B) K.IOHrY;

r) O.®pommy;

n) K.JIeBuny.

6. KoMy wu3 y4éHbIX NpPHHAAJIEKUT Pa3padboTKa TeOpHH «MOTHMBAIMOHHBIX
KOH(IUKTOB»?

a) 3.Opeiiny;

0) A.Anepy;

B) K.JOHry;

r) O.0pommy;

n) K.JIeBuny.

7. JKBUBAJICHTHBIN BHYTPHJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(DJIUKT, CBA3aHHBIH C BBIOOPOM MEXIy JIByMS B paBHOH  Mepe
HETPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MIIUKT, CBSA3aHHBIN C BRIOOPOM 2 WK 0oJiee B paBHOM CTENICHU TPHUBIICKATEIHHBIX
Y B3aUMOMCKITIOUYAIOIIUX O0BEKTa;

B) KOH()JIUKT, CBSI3aHHBINA C BELIOOPOM OOBEKTa, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAs CTOPOHBI,

I') KOH(QJIUKT, CBSI3aHHBIA C CUTYyalllel, Korja OKuIaeMblil pe3yJbTaT PelIeHUs] KaKou-
1100 3aa4u JIMYHOCTHIO HE TMOJIy4aeT 0A00peHHs B 00I1IeCTBE, KOJIEKTUBE UM CEMbE;

1) KOHQIIMKT, CBA3aHHBIN C COYETaHHUEM B PaBHOW Mepe BO BHYTPEHHEM MHPE JIMYHOCTH
CKJIOHHOCTH K dKCTPaBEPCUU-UHTPOBEPCHH.

8. AMOMBaJICHTHBIN BHYTPHUJIMYHOCTHBIN KOHPJINKT-ITO:

a) KOH(UIMKT, CBSI3aHHBIM C BBIOOPDOM MeXAy [JBYMsS B DPaBHOM  Mepe
HEeNpUBJIEKATEIbHBIMU O0BEKTaAMU;

0) KOH(IMKT, CBSI3aHHBIH C BBIOOPOM 2 miin 0oJiee B paBHOM CTENEHHU MpPUBJIEKATEIbHbBIX
H B3aMMOHUCKITIOYAIOIINX O0BEKTA;

B) KOH(JIMKT, CBA3aHHBINA C BBIOOPOM 00BEKTa, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
MpUBJIEKaTeIbHAs U HEMIPUBIIEKATEIbHAS CTOPOHBI,

I') KOH(JIMKT, CBA3aHHBIA C CUTyallMel, KOTrJa OKUJaeMblii pe3yibTaT PelIeHUs] KaKou-
00 3a7]auu JTUYHOCTHIO HE MOJTydaeT 0JJ0OpeHHsI B 00I1IEeCTBE, KOJIJICKTUBE MIIU CEMBE;

1) KOH(DJIMKT, CBSI3aHHBII C COYETaHUEM B paBHON Mepe BO BHYTPEHHEM MHpPE JIMYHOCTH
CKJIOHHOCTHU K 9KCTPaBEPCUU-UHTPOBEPCUH.

9. ButanbHbIi BHYTPHJIMYHOCTHBIN KOH(PIUKT-ITO:

a) KOH(JIUKT, CBA3aHHBIH C BBIOOPOM MEXIy JIByMS B paBHOH  Mepe
HETPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MIIUKT, CBSA3aHHBIN C BRIOOPOM 2 WK O0Jiee B paBHOM CTENICHU TPHUBIICKATEIHHBIX
Y B3aUMOMCKITIOYAIOIIUX 00BEKTa;

B) KOH()JIUKT, CBSI3aHHBINA C BELIOOPOM OOBEKTa, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAs CTOPOHBI,

I') KOH(QJIUKT, CBSI3aHHBIA C CUTYyalllel, Korja OKuIaeMblil pe3ysbTaT PEelIeHUs KaKou-
1100 3aa4u JIMYHOCTHIO HE TOIy4aeT 0A00peHHs B 00I1IeCTBE, KOJIEKTUBE UM CEMbE;

1) KOHGQJIMKT, CBA3aHHBIN C COYETaHUEM B PaBHOW Mepe BO BHYTPEHHEM MHPE JIMYHOCTH
CKJIOHHOCTH K dKCTPaBEPCHUU-UHTPOBEPCHH.

10. ®opmamu nposiBJICHUS BHYTPHJINYHOCTHBIX KOH(PJIUKTOB SIBJIAIOTCSH:

a) HeBpacTeHus, didopus, cyonumanus, ueann3aus, HOMaIu3M, pallMOHAIN3aLIHs;

0) HeBpacTeHus, dilpopusi, perpeccusi, MPOEKIHs, HOMaJAU3M, palluOHATN3AIHS;

B) HEBpacTeHUsI, SHUPOpHs, Uaeanu3anus, NPoeKLus, palliOHATN3aIHs, BEHITECHCHHE;

') HeBpacTeHus, didopusi, perpeccusi, MPOeKIs, HOMaIU3M, IEpEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/1, IEpEOPUEHTAIM, CyOIuManys, Uaealnn3alus, BBITECHEHHE.
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Bapuanm 8.
Tema: Konghnuxmol 6 epynnax u 6 opeanuzayusnx

1.TeopeTnyeckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

[lonartue rpynmoBeix KoHQuMKTOB. Kiaccupukanuss TrpynmnoBbIX  KOH(IUKTOB:
«JIMYHOCTHh - TpYyIIay; «rpymmna - rpynmna». OcoO0eHHOCTH NpOTeKaHUs KOH(IMKTa THIIa
«JIMYHOCTh - TPYyMNa»: CTPYKTypa KOH(IUKTa; crenuduka OpuduH; ¢GopMma MpPOSIBICHUS.
Bnusinue nonoskeHuss UHAMBHIA, €T0 IIO3UILUNY, «CTATyCa», «BHYTPEHHEHW YCTAHOBKID), «POJIN»
U «TPYNIOBBIX HOPM» Ha TEYEHHE TPYMIOBOrO KOHQIUKTA. KOMIIOHEHTHI COLMOJWHAMMKH
IpyNINbl: CIUIOYEHHOCTb, MOBBIIICHHAS 3()(PEKTUBHOCTh €€ JeATENbHOCTH, KOM(OPTHOCTH
COLIMAJBHOIO  CAaMOYYBCTBMSI yY4aCTHUKOB rpynnbel. COBMECTMMOCTb KaK  COLIMAJIBHO-
TICUXOJIOTHYECKHUI (heHOMEH.

[IpyunHbl BO3HUKHOBEHUS KOH(IMKTHBIX CUTYallMi MEXIy JUYHOCTBIO M TPYIIIOH,
OCOOCHHOCTH HX TMpoTeKaHusd. JIMHaMHKa BO3HUKHOBEHHS U Ppa3BUTHUS BHYTPUTPYMIOBBIX
KOH(IIUKTOB. /IMHaMuKa pa3BUTHs KOH(IMKTOB B opranuzanuu. Kinaccudukanus KOHQIUKTOB
TUNA «IMYHOCTh - TPYINIa»: PYKOBOAMTEIb — KOJUIEKTHB; PAJOBOM YJIEH KOJUIEKTHBA —
KOJUIEKTUB; TUAEp — Ipynmna.

Crneuunduka ynpaBiaeHHs KOH(MIMKTAMU MEXAY JUYHOCThIO M Tpynmnoi. DakTopsl,
OIIpEIEIIAIONINE TPYNIOBble KOH(MIMKTHL. HampaBieHHOCTh BHYTPHUIPYMIIOBBIX KOH(IUKTOB
(BepTuKaJIbHAs M TOPU3OHTAIIbHAS).

2. laiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.Ha3zoBuTe 1Ba OCHOBHBIX THIIA TPYNIIOBLIX KOH(MIUKTOB.

2.KakoBbI 0COOEHHOCTH MPOTEKAHUS KOH(MIMKTA THIA «JIUYHOCTD - TPYTIa?

3.Ilepeuncnure BapuaHTbl KOHQJIUKTOB «JIMYHOCTH - TPYIIIay.

4.HazoBute (hopMbl POSBICHUS KOH(IUKTOB MEKIY JIUYHOCTBIO U TPYIIION.

5.KakoBbl OCHOBHBIE MPUYHMHBI KOHGIMKTA MEXKIY PYKOBOJUTENEM U BO3IJIABIISEMBIM
UM KOJIJIEKTUBOM?

6.B yem 0coOeHHOCTD ynpaBiieHUs] KOHPIUKTAMU MEXAY JIMYHOCTBIO U TPYHIOn?

7 Ilepeuncnure GakTOpbl, ONPEACIAIONINE TPYIIOBbIE KOH(IUKTHI.

8.KakoBbI 0COOEHHOCTH BEPTUKAIBHBIX U TOPU3OHTAIBHBIX TPYNIIOBBIX KOHPIUKTOB?

3. Tecr.

1. Kakoii Tunn (pakTOpOB MEXKJIMYHOCTHBIX KOH(PIUKTOB 10 B. JINHKOJIBLHY CBSI3aH €
TAKMMH (OPMaMH HX NPOSABJIECHHMSA KaK: CTPpeMJIeHHe K IPeBOCXOJACTBY; HPOSIBJICHHE
arpeccuu; NposiBJIeHHe 3TOM3MAa; HApylIeHue 001 eHHUI:

a) nHpOpMaIMOHHbIE (PaKTOPHI;

0) nmoBeieHUeCKUE (HAKTOPBI;

B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTypHbIe (hakTopbl?

2. Kakoii Tun pakTopoB MeKINYHOCTHBIX KOHGJIMKTOB 110 B. /IMHKOJIBHY CBSI3aH ¢
TAaKUMH (OpMaMH HX MNPOSIBJICHUS] KAaK: HENOJHbIe W HeTOYHble (aKTOPbl; CJIYXH,
HEBOJIbHAsA Je3MH(poOpManms; MNpexAeBpeMeHHAass HHPoOpMauMs WJIM HHPOpMaums,
NnepeJaHHasi C ONO3JaHMeM; HAAEKHOCTh HCTOYHHKOB HWH(OPMaNWH; IOCTOPOHHHE
(axTopbl; HeaeKBATHbIE AKIEHTHI:

a) nHpOpPMaLIMOHHBIE (DaKTOPHI;

0) nmoBeieHUeCKUE (HaKTOPHI;
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B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

3. Kakoii Tunn ¢pakTopoB Me:KIHYHOCTHBIX KOHPJIUKTOB 110 B. JINHKO/IBbHY CBSI3aH C
TAKUMHU (POPMAMHU UX NPOSIBJIEHUS] KAK: AUCOATAHC B OTHOILIEHHUAX; HECOBMECTHMOCTH IO
HEeHHOCTSIM, 10 HHTepecaM, MaHepaM TMOBeleHMs B OOlIIeHHWH; pa3ju4ne B
o0pa3oBaTe;IbHOM YPOBHe; KJIACCOBbIe PpAa3JMYUsl; HEraTUBHbIA ONAT OTHOLIEHMIl B
MPONLIOM; YPOBEHb 10BePHs H ABTOPHUTETHOCTH:

a) nHpOpMaIMOHHbIE (PaKTOPHI;

0) nmoBeieHYeCcKue (HaKTOPHI;

B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

4. Kakoii Tun pakTopoB MeKINYHOCTHBIX KOHGJIMKTOB 110 B. /IMHKOJIBHY CBSI3aH ¢
TAKUMU (OpMaMH HUX TMPOSIBJIEHUS KaK: BepOBaHHe M TOBeleHHe (NpeIpacCcyaKu,
NpeAnoYTeHUsl, MPUOPUTETHI); MPUBEPKEHHOCTh K IPYNNOBBIM TPAAULIMAM, HEHHOCTSM,
HOpPMaM; peJIUTHO3HbIe, KYJIbTYPHbIE, OJUTHYECKHE U Apyrue neHHoctn; HpaBcTBeHHbIE
LEeHHOCTH (NpeACcTABJIeHHS 0 100poTe M 3Jie, CIPABEJINBOCTH M HeCNIPaBeJIMBOCTH U T.IL.):

a) nHpOpMaIMOHHbIE (PaKTOPHI;

0) nmoBeieHUeCKUE (HAKTOPBI;

B) (paKTOpPBI OTHOILICHUIA;

T') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

5. Kakoii Tun pakTopoB MeKINYHOCTHBIX KOHGJIMKTOB 110 B. /IMHKOJIBbHY CBSI3aH ¢
TAaKUMU (GopMaMu HMX NPOSIBJEHMA KaK: BJACTh, CHCTeMa YIpaBJIeHUs; MPaBo
COOCTBEHHOCTH; HOPMbI TNOBEJAEHHs, <«IMPaBWJIa HUIPbD» H T.I.; COLHAJIbHasA
NPHHALIEKHOCTD:

a) nHGOpMaIMOHHbBIE (DAKTOPHI;

0) noBezieHUeCcKue (PaKTOPHI;

B) ()aKTOpBI OTHOLICHHIA;

I') HIEHHOCTHBIE (DaKTOPHI;

1) CTPYKTypHbIE (aKTOphI?

6. Onpeneaure THN MEKJIUYHOCTHOrO KOHGIMKTA MO MOAEJH MeKJIUYHOCTHBIX
OTHOIIICHMIA:

a) B3aMHO-TIOJIOKUTETHHBIH;

0) B3aMHO-OTPHIIATEIbHBIN;

B) OJTHOCTOPOHHE ITOJIOKHUTEITHLHO-OTPUTIATEITEHBIH;

T') OJHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKUTEITHHBIN;

1) B3aUMHO-TTPOTHBOPCUHBBIH.

7. Onpenejiure THN MEKJIUMYHOCTHOIO KOHQJIHMKTA MO MOJETH MEKJIMYHOCTHBIX
OTHOLLIEHUHA:

13



a) B3aMHO-TIOJIOKUTETHHBIH;

0) B3aMHO-OTPHIIATEIHHBIN;

B) OJTHOCTOPOHHE ITOJIOKHUTEITHLHO-OTPUTIATEITEHBIH;

T') OJHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKHUTEITHHBIN;

1) B3aUMHO-TTPOTHBOPCUHMBBIH.

8. Ompenenure THN MEKJIMYHOCTHOIO KOHQJIMKTA MO MOJAETH MEKJIMYHOCTHBIX
OTHOLLIEHUHA:

a) B3aMMHO-TI0JIOKHUTEbHBIH;

0) B3aMHO-OTPHIIATEIbHBIN;

B) OZJHOCTOPOHHE MOJIOXKHUTEIbHO-OTPULIATEIbHBIH;

T') OTHOCTOPOHHE MPOTHBOPEUNBO-TIOIOKUTEITHHBIN;

1) B3aUMHO-IIPOTUBOPEYHBBIH.

9. Onpeneaure THN MEKJIUYHOCTHOrO KOHQIUKTA MO MOIETH MEKIUYHOCTHBIX
OTHOILIIEHHIA:

a) B3aMMHO-TIOJIOKUTETHHBIH;

0) B3aMHO-OTPHIIATEIHHBIN;

B) OJTHOCTOPOHHE ITOJIOKHUTEITHLHO-OTPUTIATEITEHBIH;

T') OJHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKHUTEITHHBIN;

1) B3aUMHO-TTPOTHBOPCUHBBIH.

10. Onpeneanrte THN MEXKJIUYHOCTHON0 KOHQJIMKTA MO MOAE]H MEKIUYHOCTHBIX
OTHOLLIEHUHA:

a) B3aMMHO-II0JIOKHUTEIbHBIH;

0) B3aMHO-OTPHIIATEIbHBIN;

B) OZIHOCTOPOHHE MOJIOXKHUTEIbHO-OTPULIATEIbHBIH;
T') OTHOCTOPOHHE MPOTUBOPEUNBO-TIOIOKUTEITHHBIN;
1) B3aUMHO-IIPOTUBOPEYHBBIH.

Bapuaum 9.
Tema: Ocobennocmu mMexHcepynnoguix KOHOIUKMOE

1.Teoperuyeckunii MOaYJIb KOHTPOJIbHOM PadoThI.
[Tonsitue «MeXrpynnoBoid KOHGMIUKTY. [leTepMuHAIMS MEXTPYyHNIOBOrOo KOH(MIUKTA.
['pymmbl npUYMH, TPUBOJIAIIMX K MEXKTPYIIIIOBBIM KOH(IIMKTAM.

SIBieHus, onpenensione XapakTepUCTUKy CyOBEKTUBHOTO COAEpKaHUS KOHGIMKTHON
CUTyallud MEXIPYIIIOBOrO KOH(MDIMKTA: «ISHHAMBUIYAIU3alUsD» B3aMMHOTO BOCHPHUSTHS,
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HEaJIeKBaTHOE COLMAIbHOE, T'PYNIIOBOE CpaBHEHHWE; rpymmoBas arpulyuus. Knaccudukarus
MEXTPYIIOBBIX KOH(IUKTOB.

Konnenun mexrpynmnooro koHdnukra K. Mapkca, P. lapennopda, JI. Kozepa, M.
Mepuda, Jx. Topuepa u ap. Tumonorus nposBIECHUN MEXIPYNIOBBIX KOHQIHUKTOB:
COIIEPHUYECTBO, CTOJIKHOBEHHE, JOMUHALIUS, YKIOHEHHE, U30eraHne, akkoMOAalus 1 Jp.

Crneuunduka ympaBleHUsS MEXIPYNNOBbIMH KOH(IUKTaMu. OCHOBHOE CoOJlep:KaHue
YIPABJICHUYECKUX IEUCTBUM.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.PackpoiiTe MOHATHE «MEKTPYTIIOBON KOH(PIUKT.
2.YTo 51eUT B OCHOBE MEXKIPYNIOBOT0 KOH(IIUKTA?
3.Ilepeuncnure BUAbI MEXTPYIIOBBIX KOH(INKTOB.
4.Ha3zoBuTe MpUUMHbI KOH(DIUKTA MEXTY pPyKOBOJICTBOM U MEPCOHAIOM.
5.Kakum 00pazomM MOXKET MPOSIBIATHCS MEKTPYNIIOBOM KOH(PIUKT?
6.00bsICHUTE MTOHSTHE TPYNIOBAast aTPUOYIIHSL.
7.Kakue ¢yHKIMM HEOOXOOUMO YYHMTHIBATh MNpPU YNPABICHUH MEXIPYIIIOBBIMU
KOH(pIMKTaMU?
8.KakoBo cozaepxaHue YNpaBICHUECKUX [EHCTBUI Ha JTane MNpeaynpexacHUs
MEXTPYIIOBOro KoH(pIukTa?

3.TecT.

1. K rpynnoBsIM KOH(JIUKTAM OTHOCATCH KOH(IMKTHI:

a) IMYHOCTH - TPy,

0) rpynmna - Tpymnmna;

B) JINYHOCTB — IPyIIa U rpynna - rpymnmna;

') pyKOBOJUTEIb - KOJUIEKTHB;

1) MUKPOT'pYIIa — MUKPOTPYIIa BHYTPH KOJUIEKTHBA.

2. 'pynnoBas aTpudyuus — 310:

a) 3aBBILIECHUE OLICHKM T'PYIIIOBBIX MHEHHUSAX CBOEH TPYMNIbI U 3aHWKEHHE JOCTOMHCTB
MPOTUBOOOPCTBYIOIICH TPYIIIHI;

0) OObsACHEHHE MO3UTHUBHOIO IOBEAEHUS CBOECH TPYINIBl M HETaTMBHOTO MOBEICHHS
Yy>KOW TPYMNIbl BHYTPEHHUMHU NMPUYMHAMHU, U, COOTBETCTBEHHO, HETaTHBHOE IMOBEICHHUE CBOEH
IPYMITBI U TIO3UTUBHOE MOBEACHUE UYy>KOM I'PYyMITbl BHEIIHUMHU 00CTOSITEIbCTBAMU;

B) HeaJIeKBaTHOE COLMAIbHOE CPAaBHEHUE CBOEH U Uy OU IPyIIIIbL;

T') «JIeUHIMBUAyAIN3ALUD B3aUMHOTO BOCTIPHSTHS;

J1) TMPOTUBONOCTABICHUE CBOEH YyXKOW Tpymmbl MO HPABCTBEHHBIM OCOOCHHOCTSIM MX
COLIMAIbHOTO B3aMMOJEHCTBHSI.

3. Jnaa  KakuX  KOH(IMKTOB  XapaKTepHbl  cjelyloliue  NPUYUHBI:
HEyI0BJICTBOPHUTEIbHbIC KOMMYHHUKAIlMH; HapylIeHHe NPAaBOBBIX HOPM; HEBBIHOCHMBbIE
yCJI0BMSA TPYAa; HU3Kas 3apa0d0THAsA I1aTa:

a) KOHQIIMKT MEXIY MUKPOTPYIIIAMU B KOJIIEKTHUBE;

0) KOH(QIMKT MEX]Ty TUACPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPa3IeICHUSIMUA BHYTPU OpraHU3allii;

1) KOHQIIMKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

4. Jlnga KakuxX KOH(JIMKTOB XapakTepHbl CJeAyllHe IPUYUHBI: B3aHMHas
3aBHCHUMOCTDb no BBINIOJTHEHHBIM 3ajava; pacnpeaeneHue pecypcos;
Hey/10BJIeTBOPHUTEIbHbIe KOMMYHUKALIMU; CTPYKTYPHAasi NepecTpoiika:

a) KOHQIIMKT MEXIY MUKPOTPYIIIAMU B KOJIIIEKTHUBE;

0) KOH(QIMKT MEX]Ty TUACPOM U MUKPOTPYIIIIOH;
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B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPa3IeICHUSIMUA BHYTPU OpraHU3alliiy;

1) KOHQIIUKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

5. Jusa  kakux  KOHQUIMKTOB  XapaKTepPHbI  CjeAyKOIIHe  NPUYUHBI:
NPOTHBOINOJIOKHOCTL HHTEPECOB; WeJieidl; aMOMIUH JIMJepOB; HeyAOBJIETBOPHTEJIbHbIE
KOMMYHHUKALIUM:

a) KOHQIIMKT MEXIY MUKPOTPYIIIAMU B KOJIIEKTHUBE;

0) KOH(MIUKT MEX]Ly TUACPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEX]ly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPa3IeICHUSIMUA BHYTPU OpraHU3allii;

1) KOHQIIUKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

6. Jlnsg KakuxX KOH(NIMKTOB XapaKTEpPHbI CJieAylollde TPUYUHBI: HOBBIN
PYKOBOAUTE/Ib, HA3HAYEHHBIH €O CTOPOHBI (B KOJUIEKTHBe OBLI CBOHM [0CTOMHBIH
NpeTeHJIeHT Ha 3Ty [AOJKHOCTH); CTHJIb YINPABJICHHUSI; HHU3Kass KOMIIETEHTHOCTH
PYKOBOAUTE/ISA; CHJIbHOE BJIMSHHME OTPHLATEJbHO HANPABJICHHBIX MHMKPOrpymn Ha HX
JINJIepOB:

a) KOHQUIMKT MEXIY MUKPOTPYIIIAMU B KOJIJIEKTHUBE;

0) KOH(MIUKT MEX]Ly TUAEPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEX]ly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPaA3IeICHUSIMUA BHYTPU OpraHU3allii;

1) KOHQIIMKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

7. s KakuX KOH(QUIMKTOB XapPaKTepPHbI CJeAylIHe INPUYUHBI: MPOsIBJICHHE
KOMIIpOMATa MPOTHB JIHJAepa; MNpeBbIIIeHHEe MOJTHOMOYUNA JHAEPCTBA; M3MEHEHHUe
rPyNIIOBOI0 COZHAHUSA:

a) KOHQIIMKT MEXIY MUKPOTPYIIIAMU B KOJIIIEKTHUBE;

0) KOH(QIMKT MEX]Ty TUACPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPa3IeICHUSIMUA BHYTPU OpraHU3allii;

1) KOHQIIMKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

8. Jlna kakux KOH(QJIMKTOB XapaKTepHbl CJelyHlHe NPUYUHBI: KOH(JIMKTHAas
JMYHOCTh; HApYyLIeHHe TIPYNNOBLIX HOPM; HH3Kas MNpPo(ecCHOHAIbHAA IOAr0TOBKA;
HEA/IeKBATHOCTh BHYTPEHHEH YCTAHOBKH CTATYCY:

a) KOHQIIMKT MEXIY MUKPOTPYIIIAMU B KOJIIIEKTHUBE;

0) KOH(MIUKT MEX]Ly TUACPOM U MUKPOTPYIIIIOH;

B) KOH(JIMKT MEXJly PYKOBOJICTBOM OpPTaHU3AIMH U TIEPCOHAIIOM;

') KOHDIUKT MEX]y MOApPa3IeICHUSIMUA BHYTPU OpraHU3allii;

1) KOHQIIMKT MKy HepOpMaIbHBIM JTUIEPOM U KOJIJIEKTUBOM?

9. OCHOBHBIMH SIBJCHUSIMHM, XapPaKTEePU3YIOIIMMH THIHYHOEe CYObEKTHBHOE
coJep:KkaHue KOH(PIMKTHONH CUTYaUMH MEKIPYNIIOBOI0 KOH(PIUKTA. ABJIAIOTCH:

a) «/leunnuBunyanu3anus» B3aUMHOIO  BOCHPHSTHS, HEaJEeKBaTHOE TIPYMIIOBOE
CpaBHEHUE, TPYIIIOBas COJUIAPHOCTD;

0) «JleunnuBuayanuzanus» B3aUMHOIO BOCIPHUATHS, NepUENTUBHAsA Jedopmanus,
rpymnIoBas arpuOyLus;

B) «JlenHauBuAyanu3anus» B3aMMHOIO BOCHPHATHS, NepUENTHUBHAsA Jaedopmaius,
IPYyIIIOBas COIMUAAPHOCTD;

I) HeaJeKBaTHOE TpPYIIIOBOE CpaBHEHUE, TpyImnoBas aTpuOyIus, NeplenTuBHas
nedopmarus;

1) HEaleKBaTHOE rpyIIIOBOE CpaBHEHHUE, rpyIIoBas aTpubyuus,
«/lemnnuBunyann3anus» B3aMMHOTO BOCTIPUATHS.

10. OcHOBHBIMM NPUYMHAMHM  KOH(UIMKTA  MeXKAYy PYKOBOAUTEIEM M
BO3IJIaBJIIeMbIM UM KOJICKTHBOM SIBJISIIOTCSH:

a) CTWJIb YIIPABJICHUS, HU3Kask KOMIIETEHTHOCTh PYKOBOJIUTEIS,;
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2.

0) BIIMSHUE OTPUIATEIIHLHO HAMPABJICHHBIX MUKPOTPYIII U UX JIUICPOB;

B) HEraThuBHAas OLCHKA PYKOBOAUTEIA CO CTOPOHBI BBEIIIECCTOAIICTO PYKOBOJICTBA,
T') HEYJIOBJICTBOPUTEIIbHBIC KOMMYHHUKAIIUH;

1) pacrpeieNieHue pecypcoB.

Bapuanm 10.
Tema: Koughauxmel 6 opeanuzayuu

1.Teoperuyeckunii MOayJIb KOHTPOJIbHOM PadoThI.

OCHOBHBIE TPU3HAKK OPTaHU3ALMN KaK COUAIBHOIO MHCTUTYTA. [loHsATHE Oprann3anuu.
OcoOeHHOCTH BHEIIHEH 1 BHYTpEHHEH cpesibl OpraHu3aluu, X pojib B pa3BUTUH KOH(IMKTOB B
OpraHu3alnH.

Tunonoruss KOHGIUKTOB B opraHu3auuu. DakTopel, CHOCOOCTBYIOLIME HAPACTAHHIO
KOH(JIMKTHOCTH B COLMAJIbHO-TPYAOBOM cdepe opraHuzanuu. VHTerpajabHbId MOKa3aTeNlb
COLIMAJIbHOM HampsbkeHHocTU. lIpu3HAakM couuanbHON HaNpsHYKEHHOCTH B OpraHU3AlMM:
CTUXUHHBIE MHHHM-COOpaHMS; yBeIMYEHHE 4YHCJIa HEIBOK Ha paldoTy; CHUKEHHE
MIPOM3BOJIUTENILHOCTH TPYAa; MAacCOBbIE YBOJBHEHHUS IO COOCTBEHHOMY JKEJIAHHIO M T.JI.
[Iporiecc BO3HMKHOBEHUS U IPOTEKaHMS KOH(MINKTA B COIUATBLHO-TPYAOBOM cepe.

ACHEKTBl  COLMAIBHO-TPYAOBBIX  KOH(DIUKTOB: SKOHOMHYECKHE, COLHUAIbHbBIC,
MOJIMTUYECKHE, TCUXOJoTHYecKke. JlnHaMuKa pa3BUTUS COIMAIbHO-TPYJIOBBIX KOH(IMKTOB B
opraHuszaiyu, GopMbl UX IPOSIBICHUS.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1 .Ilepeuncnure OCHOBHBIE IPU3HAKKU OpraHU3aLMH.
2.Ha3oBrTE OCHOBHBIE 2JIEMEHTHI BHYTPEHHEN 1 BHEIIHEH CPEbl OPraHNu3aliu.
3.KakuMm o0pa3oM BHELIHsSSI U BHYTPEHHSS Cpella OpraHM3allui BIHMSIOT HAa pa3BUTHE
KOH(JIMKTHOW CUTYyalluu B OpraHu3anun?
4.Ha kakue BHJIbI MOJAPA3AEIAIOTCS KOH(MIMKTHI B OPraHU3alMd B 3aBHCHMOCTH OT
cyOBbeKTOB KOH(pIUKTA?
5.Ilepeuncnure BUABI KOH(DIUKTOB B OpraHU3allMU MO HMCTOYHHWKAM BO3HUKHOBEHUS
KOH(JIMKTHOW CUTYaIINH.
6.JlaliTe XapakTepUCTUKY CTPYKTYPHBIX ¥ HWHHOBAI[MOHHBIX KOH(DIUKTOB B
OpraHH3alHH.
7 Ilepeuncanre U JaiiTe XapaKTepUCTUKY KOH(IMKTOB B OPraHM3allMU B 3aBUCUMOCTHU
OT TUNa €€ (PyHKIMOHATLHOW CHCTEMBI.
8.KakoBa cyTh MeTO/1a OLEHKH KOH(IMKTHOCTH B OpraHU3allMM HAa OCHOBE BBISBIICHUS
MHTErPAJIbHOTO MTOKAa3aTelIsl HAPS)KEHHOCTH.
9.Kakue npu3Haky yKa3blBalOT Ha HAa3pEeBAIOIIUI KOH(MIMKT B OpraHU3aIUH.
10.Ha3oBuTe mnpaBOBOW JTOKYMEHT, PEIIAMEHTHPYIOIIWNA OTHOWICHHS B CHUCTEME
«pabOTHUK - pabOTOAATENbY.

3. TecT.

Kondauxkr B 00mecrse — 310:

a) KOH(JIUKTHI B JIIOOBIX COLMAIBHBIX TPYIINaX;

0) KOH(PIUKTHI B OOJIBIINX COLUAIBHBIX IPYTINaXx;

B) KOH(QUIMKTBI MEX]Ty TOCYAapCTBaAMU;

I) KOH(QJIMKTBI B pa3lM4HbIX cdepax OOIIECTBEHHON KM3HU (IKOHOMHMYECKOH,
MOJINTUYECKOMN, COLMAIBHON U TyXOBHOM);
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1) KOH(IUKTHI, CyOBEKTaMH KOTOPBIX BBICTYNAIOT HALMHU, TOCYJapCTBa, HAIlUU, MTapTHH,
COIO3BI U T.JI.

2. JKOHOMHYEeCKHE KOH(IMKTBI — 3TO:

a) TMPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBLHOTO  B3aUMOJEHCTBUSL HA  OCHOBE
MIPOTUBOMOJIOXKHBIX YKOHOMHYECKHX HHTEPECOB, OOYCIOBICHHBIX UX MOJOXEHHEM M POJIbIO B
crcTeMe OOIIECTBEHHBIX OTHOIIEHUMN;

6) mnpoTUBOOOPCTBO  CYOBEKTOB  COLIMAIBHOTO  B3aMMOJICHCTBHS Ha  OCHOBE
MIPOTUBOMOJIOXKHBIX IKOHOMUYECKHUX HHTEPECOB, OOYCIIOBICHHBIX HUX IOJOKEHHUEM B CHUCTEME
OTHOIIEHUN COOCTBEHHOCTH;

B) MPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aMMOJEWUCTBUS IO IOBOAY Ipoliecca
MIPOM3BOJICTBA MaTepUANIbHBIX OJar;

I) HPOTUBOOOPCTBO CYOBEKTOB COLIMAJIBHOIO B3aMMOACHCTBHUS B Cpele PBIHOYHBIX
OTHOIIICHMI;

1) IPOTUBOOOPCTBO CyOBEKTOB COLIMAIBHOIO B3aUMOJEHCTBUS B Cpelie MPOU3BOACTBA U
noTpebIeHusT MaTepUATbHBIX OJar.

3. I''maBHBIM (aKTOPOM, ONpeAe/IAIOIINM IKOHOMUYeCKHe KOH(PIUKTHI ABJISIOTCH:

a) OTHOLLIEHHE MPaBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHUE TIPOU3BOJCTBA;

T') OTHOIICHHE PACTIPECIICHHUS;

1) OTHOILLICHHE NMOTPEOICHUSI.

4. llomuTHYecKHe KOH(PIUKTBI — ITO:

a) IPOTUBOOOPCTBO CyOBEKTOB COLMAILHOIO B3aUMOJICHCTBUS HA OCHOBE CTPEMIICHUS K
3axBaTy MOJIUTUYECKON BIIACTH;

6) MpPOTUBOOOPCTBO CYOBEKTOB COIMAJIBHOTO B3aMMOJEHCTBHS B MEPUOJ PELICHHS
BOIPOCa O MOJUTHYECKOHN BIACTH;

B) MPOTHBOOOPCTBO  CYOBEKTOB  COLIMAIBHOTO  B3aUMOJICHCTBHA HAa  OCHOBE
MIPOTUBOMOJIOXKHBIX MOJIUTUYECKUX WUHTEPECOB, LICHHOCTEH, B3IJISI0B U 11eJieil, 00yCIOBICHHBIX
UX TIOJIOKEHUEM U POJIbIO B CUCTEME BJIACTH;

I) TPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOTO  B3aUMOJEHUCTBUS HAa  OCHOBE
IIPOTUBOMNOJIOKHBIX MOJIUTUYECKUX MHTEPECOB, IIEHHOCTEH, B3IIAI0B U 11eJei, 00YCIOBIEHHBIX
HUX MOJ0KEHUEM B OOILIECTBE;

) TPOTUBOOOPCTBO  CYOBEKTOB  COIMAJIbHOTO  B3aMMOJACHCTBHSI Ha  OCHOBE
MIPOTUBOMOJIOXKHBIX MOJIUTUYECKUX UHTEPECOB, LICHHOCTEH, B3IJISI0B U 11eJieil, 00yCIOBICHHBIX
UX MOJIOKEHHE B cepe MOJIUTHUECKUX OTHOIICHHH.

5. OCHOBHBIM NpeIMETOM NMOJUTHYECKUX KOH(IUKTOB ABJIACTCH:

a) MOJIMTUYECKUIN UHTEPEC;

0) mosMTHYECKast BIACTh B PA3JIMYHBIX COLUAIBHBIX CTPYKTYpaX;

B) TOCYJIapCTBEHHAsl BIIACTh;

T') IOJINTUYECKOE CO3HAHUE JIFOJIEH;

1) TOJTUTUYECKH MapTUH.

6. CounanbHble KOHPJIMKTBI — ITO:

a) KOH(JIMKTBHI MEXIY TOCyIapCTBEHHBIMH CTPYKTypaMH IO BBIBOJY pealu3aliu
COLIMAJIbHBIX TapAHTUHN TpaXK/IaH;

0) KOH(IUKTHI MEXAY rOCy1apCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYPaMU I10 TTOBOJY
COLIMAJIbHBIX TapaHTUMN TpaXk/iaH;

B) ocobasi ¢opma MPOTUBOOOPCTBA I'Pa)/iaH C BJIACTSIMU, OOYCIOBJICHHAs yIIEMJICHHEM
MHTEPECOB Ipak/laH, aTak ke HapyllleHue MpaB U TapaHTHH B COLMANIbHOM cdepe;

r) ocobas (popma mpoTUBOOOPCTBA TPAXKAAH C BIACTAMH 32 YJIYUIICHHE UX COIMAIbHO-
SKOHOMUYECKOTO TOJIOKECHHUS,;

o) ocobast ¢opma NpPOTUBOOOPCTBA TpaKAaH C BIACTSAMH, BbIpAXKAIOUIMICA B
Ipa)/J1aHCKOM HEMIOBUHOBEHUHU.
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7. OCHOBHBIMH M3MePEHUAMH COLMAIBLHOM cepbl ABISAIOTCH:

a) KOMIUIEKC yCJIOBUHM TpyJAa, ObITa, 10Cyra, CTENEeHb JOCTYIMHOCTH KYyJbTYpHBIX Oyar u
yCIOyr, TapaHTHH >ku3HeoOecrieyeHMs M O€30HaCHOCTH, BO3MOXKHOCTH  COLMAJIBHBIX
MepEeMEIIEHIH 1 )KU3HEHHOTO CaMOOTIPEICIICHUST;

0) KOMIUIEKC YCIOBMM Tpyaa, ObITa, Jgocyra, CTENeHb JOCTYIHOCTH B cdepe
oOpa3oBaHwsl, MIEHCHOHHOE 00ecTeueHre, TapaHTUH KU3HEO0ecTIeueH!sI U 0€30MaCHOCTH;

B) TapaHTUM >XHM3HeoOecmeueHHss M Oe30IacHOCTH; CTENEeHb JIOCTYIHOCTH B cdepe
o0Opa3oBaHws;

I') CTeNeHb JOCTYHNHOCTH YCIYr B cdepe oO0pa3oBaHMs;, rapaHTHM TpaxJIaH B cdepe
OXpaHBI 37I0POBbS;

1) KOMILIEKC YCIOBUH TpyZa, ObITa, J0CYTa; rapaHTUH COLMAIEHOTO 00ECTIeYeHHUS.

8. OcHoBHOII GopMOii NPOSIBJIEHUS COUMATBHBIX KOH(PJIMKTOB ABJISETCSH:

a) 3a0acTOBKa;

0) MUKeT;

B) HEJIOBOJICTBO I'PakJIaH UX MPOTECT;

T') TOJIOJIOBKA;

) TpaXJaHCKOE HETIOBUHOBEHHE.

9. KonguKTHI B IyX0BHOI cpele — 3T0:

a) MPOTUBOOOPCTBO CYOBEKTOB COLMATBHOTO B3aMMOACUCTBHS B c(hepe KyJIbTYyphl;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMATIHLHOTO B3aMMOJCUCTBHUS B c(epe HCKycCTBa H
penuruy;

B) TPOTHUBOOOPCTBO  CYOBEKTOB  COI[MAJILHOTO  B3aWMOJEWUCTBUS HAa  OCHOBE
MPOTHBOMOJIOXKHBIX HMHTEPECOB M B3IVIAJOB B IpOIECCEe IMPOU3BOJACTBA, paclpelesieHus U
MOTPEOJICHUS TyXOBHBIX [IEHHOCTEH;

I') KOHQJIUKTBI KOTOPbIE MPOSBIISIOTCS B UA€0JIOTHYECKOM O0proe;

1) KOH(DIUKTH HTHAKOMBICIISALIHX.

10. HanOoJsiee pacnpOCTPAHEHHBIMM M OCTPBIMM KOH()IMKTAMH JYXOBHOH Cpeabl
SIBJISIIOTCSI:

a) peNUrHo3Hble KOHQIIMKTBI, TCHUXOJOTMYecKHe KOH(IMKTHI; KOH(IUKTHI B cdepe
HCKYCCTBA;

0) mncuxosornyeckue KOH(IMKTBI; KOHQIUKTBI B cepe OOIIECTBEHHOIO CO3HAHHS
PENUTHO3HbIE KOHPIIUKTHI;

B) KOH(JUKTHI B cepe UIeoN0ruu; KOHQIUKTHI B chepe OOIIECTBEHHON MCUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HaHUH,

I') PENUTrHo3HbIe KOH(DIUKTHI; HACOJIOTHYECKHE KOH(IUKTHI, KOHQIUKTBI B cdepe
HCKYCCTBA;

1) TICUXOJIOTUUECKUH KOH(MIMKTHI; KOH(GIUKTHI B cdepe uael; KOHOIMKTH Ha OCHOBE
ACTETUYECKUX MTPOTHBOPEUHIA.

Bapuanum 11.
Tema: Tonumuyeckue KOHGIUKMDBL

1.Teoperuyeckunii MO1yJIb KOHTPOJIbHOM PadoThI.

[Tonmutnuecknit  KOHQIMKT Kak  MpOSIBIEHHE M Pe3yJbTaT  KOHKYPEHTHOTO
B3aUMOJICHCTBUS JBYX WM Oojiee CTOPOH, OCHApUBAIOLIMX JPYr y JApyra pachpeieincHue U
yAepKaHUE BIIACTHBIX pECypcoB, MoJHOMOUYMH u Onar. OOBEKTHBHBIE MPEINOCHUIKU
BO3HMKHOBEHUS MOJIUTUYECKUX KOH(IUKTOB.

Konnenuust counansHoi Tonosoruu I1. Bypabe. OcHOBHBIE CYyOBEKTHI MOTUTUYECKUX
KOH(JIMKTOB: TOCYAapCTBa, MEXKIYHApOJIHBIE IMOJUTHUYECKHE COIO3bl, MOJUTHYECKHE MapTUH,
opranmzatu 1 Jp. OyHKuU nonutHdeckux KoHGpaukToB. Kiaccudukauuss KOHQIUKTOB B
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nonutudeckor chepe. DopMBI  MOIUTHUECKUX KOH(MIMKTOB: MWTHHI, J€MOHCTpAlMH,
MTOJINTUYECKHUE PEBOJIIOLMH U IIEPEBOPOTHI, MOJUTUYECKNAE KPU3UCHI U JUCKYCCHU U JP.

Mogenps  pa3BUTUS  NOJUTUYECKUX  KOH(DIMKTOB. YTpaBieHUE TOJUTHUYECCKUMHU
KOH(QJIMKTaMH. YPOBHU YIPaBICHUS MOJUTHYECKUMH KOH(MIMKTHBIMUA B3aUMOACHCTBUSIMU:
MEXIYHAPOAHBIA, TOCYJApCTBCHHBIM, pErMOHANBHBINA, MeECTHBIM. DOpMBI  pa3pelieHus
MOJIMTUYECKOTO KOH(JIMKTA: HHTErpamusi € COMNEPHUKOM; KOOMepalusi C CONEPHUKOM;
MIOABJICHUE COIIEPHUKA.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1. laiiTe onpeieeHue «IOJIUTHUECKUI KOH(IUKTY.

2.HazoBuTe OCHOBHOM NMpeAMET MOJIUTUUYECKUX KOH(IUKTOB.

3.Ilepeuncinure OCHOBHBIX CyObEKTOB IMOJIUTHUECKUX KOH(IIUKTOB.

4. KakoBa CyTh KOHIENIMU colmanbHon Tonoioruu 11. bypase?

5.0nuumTe MoJIeNIb Pa3BUTUS OJIUTHYECKOTO KOH(DIHMKTA.

6.HazoButre u paiiTe XapakTepUCTHUKY HETaTHUBHBIX (QYHKIMHA MOJIUTHYECKUX

KOH(JIUKTOB.

7.KaxoBbl 0COOEHHOCTH rOCyAapCTBEHHO-ITPABOBBIX KOH(PIUKTOB?

8.Ilepeunciute 0COOEHHOCTH CTaTyCHO-POJIEBBIX MOTUTUYECKUX KOH(DIUKTOB.

9.KakoBa cyTh peaiabHbIX MOTUTUYECKUX KOH(PIUKTOB?

10.ITepeuncnute KOHCTPYKTUBHBIE (DYHKIIMHA MOTUTUYECKUX KOH(IUKTOB.

11.KakoBbI 0ocHOBHBIE ()OPMBI NIPOSIBIICHUS TOJTUTHUECKUX KOHPIUKTOB?

3. Tecr.

2. Opranuzanus — 310:

a) KOJUJIEKTHB;

0) KopIiopanws;

B) accoIMaIusi;

I') coIaibHas TPyIIa; 0ObEeIUHSIONIAs JIIOJIeH Ha OCHOBE OOIIEH IeNH, ACITEIHHOCTD
KOTOPBIX CO3HATEIBHO KOOPAUHUPYETCS U HAIIPABIIAETCS B MHTEPECaxX JTOCTHKEHUS LIEIN;

1) OpraHU30BaHHas COIMaIbHAs TPYINa HA OCHOBE OOIIEH Ieu.

2. KonguukT B opranmszanmu — 310:

a) KOH(JIHUKTBI MEXIy CYOBEKTaMH COIMAIBHOTO B3aMMOJICHCTBHSI, BO3HHUKAIOIINE
BHYTPH OpraHU3alluy;

0) KOH(QIUKTBI MEXIy CYOBEKTaMH COIHMAIIBHOTO B3aMMOJICHCTBHSI, BO3HUKAIOIINE
BHYTPHU OpPraHMU3ALMHM U 32 €€ IpeeslaMu;

B) KOH(QUIMKTBI MEX]Ty PyKOBOJCTBOM OpraHU3alH U €€ COTPYIHUKAMU;

T') KOH(DIUKTHI MEXKAY PA3IUYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpTaHHU3aIiH;

1) KOH(DIIUKTHI 110 TOBOAY OPraHU3aIlMOHHOM CTPYKTYpPbI KOJJIEKTHBA.

3. CTpyKTYypHBIe KOHQJIHKTBI B OPraHU3ALHHA —ITO:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUIMU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOM CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HHKAIOIIME Ha OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIMAJIBLHOTO B3aUMOCHCTBUS BHYTPU OpPTraHU3aINH;

') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIe)KAT MPUUYHHBI, OTPAXKAIOIINE CTAHOBIIEHUE U ITallbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3allVH;

1) KOHQIMKTBI, BOSHUKAIOIIME HA OCHOBE HApYIIECHUS MPUHIMUIA CIPABEIINBOCTU MU
1eJIeCO00Pa3HOCTH B pacIipe/ieIeHUH OrpaHUYEHHBIX PECYpPCOB.

4. UHHOBALIMOHHBbIEC KOH(PJIUKTHI B OPraHU3ALUH — ITO:

a) KOH(IIMKTBI MEX]y CTPYKTYPHBIMH ITOJIPA3/IEICHUSIMH;

0) KOH(IMKTHI, CBS3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOM CTPYKTYPBI;
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B) KOH(DJIUKTH BO3HUKAIOUIME HAa OCHOBE BOIPOCA O 3HAYMMOCTU TEX MM HHBIX
CyOBEKTOB COIIMAIBHOTO B3aUMO/ICUCTBUS BHYTPU OpraHU3allNH;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JISXKAT MPUUYHHBI, OTPAXKAIOIIUE CTAHOBICHUE U JTallbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3AlINH;

1) KOH(IUKTHI, BO3HUKAIOIIME HA OCHOBE HApyIICHHs MPUHIMIA CIIPABEJIMBOCTH WU
1eJIECO00Pa3HOCTH B paclpeIeIEeHUN OrpaHUYEHHBIX PECYPCOB.

5. IlTo3uuMoHHBIE KOH(IUKTHI B OPraHU3alUH — ITO:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUIMU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHOMN CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HHKAIOIIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIMAJIBLHOTO B3aUMOCHCTBUS BHYTPU OpPTraHU3aINH;

') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIe)KAT MPUUYHHBI, OTPAXKAIOIINE CTAHOBIIEHUE U ITallbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHMU3all|y;

1) KOHQIMKTBI, BOSHUKAIOIIME HA OCHOBE HApYIIEHUS MPUHIUMA CIPABEIIUBOCTU HIN
1eJ1IeCO00Pa3HOCTH B pacIipe/ieIeHUH OrpaHUYEHHBIX PECYpPCOB.

6. pecypcHble KOH(IUKTHI B OPraHU3aluu — 3TO:

a) KOH(IIMKTBI MEX]y CTPYKTYPHBIMH IIOJIPa3/IeICHUSIMH;

0) KOH(IMKTHI, CBA3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIIMAIBHOTO B3aUMO/ICUCTBUS BHYTPU OpraHU3allNH;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JISXKAT MPUUYMHBI, OTPAXKAIOIIUE CTAHOBICHUE U JTallbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3AlINH;

1) KOH(DIUKTHI, BO3HUKAIOIIME HA OCHOBE HApyIICHHs MPUHIMIA CIIPABEIMBOCTH WU
1eJIECO00Pa3HOCTH B paclpeIeIEeHUN OIrpaHUYEHHBIX PECYPCOB.

7. JuHaMu4YecKue KOH(IUKTHI B OPraHu3aluu — 3T0:

a) KOH(DIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICICHUIMU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYpHI;

B) KOH(QUIMKTBI, BO3HUKAIOIIME HAa OCHOBE BOIIPOCA O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIMAJIBLHOTO B3aUMOCHCTBUS BHYTPU OpPTraHU3aINH;

') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIeXKAT MPUUYHHBI, OTPAXKAIOIINE CTAHOBIIEHUE U ITallbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3all|H;

1) KOHGQIMKTBI, BOSHUKAIOIIME HA OCHOBE HApYIIEHUS MPUHIUIA CIPABEIINBOCTU HIN
1eJIeCO00Pa3HOCTH B pacIipe/ieIeHUH OrpaHUYEHHBIX PECYpCOB.

8. Omnpepesnre THOBI KOHGJIMKTA B  OpPraHu3auuM (OCHOBaHHE  THII
(pYHKIHMOHAJBLHONH CHCTEMBbI) IO CJCAYIIIMM NPUYHHAM: paccoryiacopanne (popmMaiabHbIX
OPraHM3alMOHHBIX Ha4yaj; HecOAJAHCHPOBAHHOCTH Ppaldo4yMx MecT; HApylLIeHHs
TeXHOJIOTHYeCKHX MPOLECCOB.

a) OpraHU3alMOHHO-TEXHOJIOTHYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COLUATIEHO-I)KOHOMHYECKON CHCTEME OpraHU3allny;

B) KOH(QUIMKTHI B a/IMUHUCTPATUBHO-YIIPaBICHYECKOH cucTeMeE;

I') KOH(QJIMKTBI, CBSI3aHHbIE C (DYHKIIMOHHUPOBAHUEM BHE (hOpMabHOM OpraHu3aiumy,

) KOHQIMKTBI, CBsI3aHHbIE C (YHKUIMOHMPOBAHHEM COLMAIBHO-TICUXOJIOTHYECKON
CHUCTEMBI OTHOILIEHUIA.

9. Onpeageaure THUNBI KOHGIMKTA B  OpPraHu3auvu  (OCHOBaHHE  THII
(YHKIMOHAJBLHOH CHCTEMBI) MO CJACAYIOIIMM HPHYHHAM: HApyLIeHHe JOrOBOPHBIX
00513aTeJIbCTB; HeNmoJHAsA WHPOpPMaUHUs O PpeajbHOM COCTOSSHMHM Jiel B OPraHM3alluM;
HHHOBauus 0e3 yuéTa HHTepeca pa0OTHHKOB: HAPYLIEHHE TPYI0BOI0 3aKOHOATE/ILCTBA.

a) OpraHu3alMOHHO-TEXHOJIOTHYECKUE KOH(IIUKTHI;

0) KOH(IUKTHI B COLUATEHO-I)KOHOMHYECKON CHCTEME OpraHu3alluy;

B) KOH(QUIMKTHI B a/IMUHUCTPATUBHO-YIIPaBICHYECKOH cucTeMe;

I') KOH(QJIUKTBI, CBSI3aHHbIE C (DYHKIIMOHHUPOBAHUEM BHE (hOpMabHOM OpraHu3aiumy,
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1) KOH(MJIMKTHI, CBSI3aHHBIE C (DYHKIMOHUPOBAHHWEM COLMATBHO-TICUXOJIOTHYECKOM
CUCTEMBI OTHOIIICHHM.

10. Omnpepesure THNBI KOH(PIMKTAa B opraHu3anuu  (OCHOBaHWE  THI
(pyHKIMOHAJIBHON CcHCTEMBI) MO CJICAYHOINMM MPUHYUHAM: 3aJep:KKa M HeBbIIIAaTa
3apa0oTHON IIAaThl 32 NPOM3BOJACTBEHHBIH TPYA; yYBeJIWYeHHEe HOPM BbIPA0OOTKH WJIH
CHHKeHUe TAapu(OB B OILIATe; HECOBEPILIEHHAs] CHCTeMa CTUMYJIMPOBaHHUS.

a) OpraHMU3alMOHHO-TEXHOJIOTHUECKUE KOHDIUKTHI;

0) KOH(JIMKTHI B COIMMAITEHO-D)KOHOMHYECKOW CHCTEME OpPTaHU3aIlNH;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHUYECKON CUCTEME;

') KOH(JIUKTHI, CBA3aHHbBIE C PYHKIIMOHUPOBAHUEM BHE (POpMaIbHON OPraHU3alINY;

1) KOH(MJIMKTHI, CBSI3aHHBIE C (YHKIMOHUPOBAHHWEM COLMATBHO-TICUXOJIOTHYECKOM
CUCTEMBI OTHOIIICHH.

Bapuanm 12.
Tema: Ilpedynpescoenue u ype2yiuposanue KOHGIUKMos

1.TeopeTn4eckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

[Iporuo3upoBaHre BO3MOKHOCTH BO3HMKHOBEHHS M Pa3BUTHUS KOH(IUKTA: COIMAIbHBIC
U JIMYHOCTHBIE TIOCIEACTBUS KOH(IMKTA; BO3HHUKHOBEHHME HEXKENATEIbHBIX KOHQIMKTHBIX
CUTyallud; PperyJMpoBaHHE MpOTEKaHWs KOHQUIMKTA, MHUHUMH3HpPOBAHHE TIOTEPh MU
UCIIOJIb30BaHUE KOHCTPYKTUBHOTO NMoTeHnuana. Llens nporno3upoBanus KOH(QINKTOB.

JleTepMHUHAHTBl  MPOTHO3UPOBAHMS: BHYTPHWJIMYHOCTHBIE U  BHEIIHME (DaKTOPHI.
OcoOeHHocTH Tpoliecca MPOTHO3UPOBAHUS KOH(IMKTHBIX CHUTYallUi: BBISIBJICHHE CHMIITOMOB;
MOUCK U aHaJIU3 UH(OPMAIMK; MOJICIUPOBAHHE.

[Ipenynpexnenue conuanbHbIX KOHPIUKTOB. OCHOBHBIE HANPaBICHUS IE€ATEIHHOCTH 10
OPEIYNPEXACHUI0 KOH(QIMKTOB: CO3JaHHE CYOBEKTHBHBIX YCJOBUH, MPEMATCTBYIOMINX
BO3HUKHOBEHHUIO KOH(MJIMKTOB Ha 0OIle-COUMaTbHOM ypOBHE; COBEPIICHCTBOBAHUE U
ONTUMM3ALINUS MEHEKMEHTA; YCTPaAaHEHHE COIHUAIBHO-IICUXOJOTHYECKUX MPUYMH KOH(IIUKTOB
Ha YpOBHE MEXJIMYHOCTHBIX OTHOLIEHHH; yCTpaHEHUE WM OJIOKUPOBAHUE JTUYHOCTHBIX MPUYUH
BO3HUKHOBEHUS KOH(IMKTOB. TexHoIorus npeaynpexieHust KOH(QIMKTOB.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.Kakue cucreMaTU3MpOBaHHBIE 3HAHHUS HEOOXOAMMBI Ui HPOTHO3MPOBAHUS
KOH(IUKTOB?
2.Ilepeuricnure BHYTPUIMYHOCTHBIE (PAKTOPBI, O3BOJISIOIIME MTPEIBUACTh Ha3peBaHHE
KOH(JIMKTA.
3.Kakue BHemHHe (hakTOphl CHOCOOCTBYIOT MPOTHO3UPOBAHUIO KOH(PIUKTOB?
4.KakoBa nocienoBaTeIbHOCTh IEHCTBUH Mpoliecca MPOrHO3UPOBAaHUS KOH(PIUKTOB?
5.Yto 03HayaeT mporecc BhISIBICHUS CHMITOMOB KOH(JINKTA?
6.KakoBa 1iesib mporao3upoBaHus?
7.Packpoiite cyTh npeaynpexIeHust KOH(PIUKTOB.
8.Ilepeuncnure OCHOBHBIE HANpPABICHUS JEATEIBLHOCTH IO MPEIyNPEKICHUIO
KOH(JIUKTOB.
9.KakoBbI cOLIMATBHO-TICUXO0JIOTHUECKHUE YCIOBUS PEIYNPEXIeHUS KOHPIUKTOB?
10.Ilepeuncnure METOABI NONAEPKAHUS U PA3BUTUS COTPYTHUYECTBA.
11.PackpoiiTe MOHATHE «MHCTUTYAIU3alHsl OTHOILICHUI.

3.TecT.

2. CeMeiiHBII KOHJIUKT — 3TO:
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a) KOHQIIMKT MEXIY CYIpyTraMu;

0) KOH(QIUKT MEXY POTUTENISIMU U IETbMU;

B) KOH(JIMKT POJICTBEHHUKOB;

') KOHDIUKT MEX]Ty pa3INuYHbIMU CEMbSIMU;

1) KOHQIJIMKT MEXIY JIIOOBIMU YJI€HAMHU CEMBHU.

2. K npuyuHam ceMeHHbIX KOHQJIMKTOB OTHOCHAT:

a) orpaHuYeHue cBOOOJbI aKTUBHOCTH, JEHCTBHS; OTKJIOHSIOUIMECS TMOBEACHUE OJHOTO
W3 YIEHOB CEMbH; AaBTOPUTAPHBIA, JKECTKHM THII CEMEWHBIX OTHOLICHHH; CEKCyalbHas
JMCrapMOHUS TApTHEPOB B Opaxe;

0) orpaHnyeHre cCBOOOIbI AKTUBHOCTH, JIEHCTBUS; OTKJIOHSIOIIMECS MOBEICHUE OJHOTO
U3 YJICHOB CEMbM; aBTOPUTAPHBIM, JKECTKUM THUIl CEMEWHBIX OTHOLICHUH; [€BalIbBALIVS
MOpPaJIbHBIX [IEHHOCTEN;

B) H3MEHEHHE TIOJOXKEHHs >KEHIIMHBI B OOIIECTBE, JACHCTBHS;, OTKIOHSIOLINECS
MOBEJICHUE OJIHOTO W3 YJICHOB CEMbH; aBTOPUTAPHBIN, JKECTKUM THUI CEMEHHBIX OTHOIICHUN;
CeKCyaJlbHas IMCTapMOHUs MapTHEPOB B Opake;

I') OorpaHMyYeHue CBOOOJIbI AaKTUBHOCTH, ACHCTBHSI; OTKJIOHSIOIIUECS MMOBEICHHE OJHOIO
U3 YJICHOB CEMbH; aBTOPUTAPHBIM, KECTKUN THUIl CEMENHBIX OTHOLICHNUN; U3MEHEHHE T10JI0KECHUS
JKEHILUHEI B O0IIIECTBE;

1) YXyALICHHE MaTepUaTbHOTO MOJO0KEHUS CEMbH; Ype3MEpHas 3aHATOCTh OJHOTO HIIU
000X cympyroB Ha paboTe; HEBO3MOXXHOCTh HOPMAaJIbHOTO TPYAOYCTPOMCTBAa CYNpPYroB WM
JPYTUX YWICHOB CEMbH; COLIMAIBHO-IKOHOMHUECKAs! CUTYyallusi B OOILIECTBE.

3. K d¢akropam mMukpocpeabl, 00ycClIaBJIHBAIOIINM ceMeliHble KOH(JINKTHI,
OTHOCHATCH:

a) orpaHuuYeHue cBOOOJIbI AaKTUBHOCTH, ACHCTBUS, OTKJIOHSIOLIUECS MOBEICHUE OJHOTO
U3 YICHOB CEMbH; AaBTOPUTApHBIM, JKECTKMM THUIl CEMEWHBIX OTHOLICHUN; CEKCyalbHas
JMICTapMOHUS NapTHEPOB B Opake;

0) yXyAlleHne MaTepuallbHOTO TOJIOKEHUSI CEMbH; Ype3MepHasi 3aHATOCTh OJITHOTO MIIH
000X cympyroB Ha paboTe; HEBO3MOXXHOCTh HOPMAaJIbHOTO TPYAOYCTPOMCTBAa CYNPYroB WM
JPYTUX YJICHOB CEMbH; COLMAIIbHO-I)KOHOMHYECKAs CUTYalusl B OOILECTBE;

B) OrpaHHMYEHUE CBOOOJBI aKTUBHOCTH, JCHCTBHS; OTKJIOHSIOLIUECS MOBEJCHHE OJHOTO
U3 YJICHOB CEMbH; aBTOPUTAPHBIM, )KECTKUN THUIl CEMEMHBIX OTHOLIECHNUN; U3MEHEHHE T10JI0KECHUS
JKEHILUHEI B O0IIIECTBE;

I') orpaHuuYeHHe CBOOOJbI aKTUBHOCTH, JEHCTBHS; OTKIOHSIOLIMECS MOBEICHUE OIHOTO
13 YJIEHOB CEMbU; aBTOPUTAPHBIM, )KECTKUN TUIT CEMEHUHBIX OTHOIIICHHI;

J1) POCT COLMAILHOTO OTYY)KJCHHS; OPUEHTAIMsI HA KyJbT MOTPeOJCHHS; JAeBaIbBaIUs
MOpaJIbHBIX LIEHHOCTEN; KPU3UCHOE COCTOSIHME YIKOHOMUKH U COLMaIbHOM cdepbl; nedopmanus
HOPM CEKCyaJIbHBIX OTHOILCHHI; N3MEHEHHE MOJI0KEHHUS )KESHIIIMHBI B 00IIeCTBE.

4. K d¢akropam Makpocpenbl, 00yCJaBJIUBANIUM ceMeliHble KOH(IMKTHI,
OTHOCHATCH:

a) yXyJAlleHHe MaTepuaIbHOro MOJOKEHUSI CEMbU; Ype3MepHasi 3aHATOCTb OJHOTO WIIU
0o0oUX CympyroB Ha paboTe; HEBO3MOXHOCTb HOPMAaJbHOTO TPYAOYCTPOMCTBA CyNpYyroB HIU
JIPYTUX YIEHOB CEMbU; JUINTEIBHOE OTCYTCTBUE KUJIbS;

0) poCT COIMANIBLHOTO OTYY>KJICHMS; OPHEHTAIMs Ha KyJIbT MOTPeOJCHUS; JAeBaIbBaIUs
MOpaJIbHBIX LIEHHOCTEN; KPU3UCHOE COCTOSIHME YIKOHOMUKH U COIMaIbHOM cdepbl; nedopmanus
HOPM CEKCyaJIbHBIX OTHOILICHHI; N3MEHEHHE MOJIOKEHUS KEHIIHHbI B 00IIECTBE;

B) OrpaHHMYEHHE CBOOOJBI aKTUBHOCTH, JCHCTBHS; OTKJIOHSIOLIUECS MOBEJCHHE OJHOTO
U3 YIECHOB CEMbH; AaBTOPUTApHBIM, JKECTKMM THUIl CEMEWHBIX OTHOLICHUN; CEKCyalbHas
JMICTapMOHUS NapTHEPOB B Opake;

I') U3MEHEHHE TIOJIOKEHUS JKEHIIMHBI B OOIIECTBE, MACUCTBUS, OTKIOHSIOIIUECS
MOBEJICHUE OJIHOTO W3 YJICHOB CEMbH; aBTOPUTAPHBIN, JKECTKUM THUI CEMEHHBIX OTHOIICHUWN;
CeKCyaJlbHas IUCTapMOHUs MapTHEPOB B Opake;

14



1) OTpaHUYEHUE CBOOOJBI AKTUBHOCTH, JEHCTBUS; OTKIOHSIOIINECS TMOBEISCHUE OJHOTO
W3 WICHOB CEMbH; aBTOPUTAPHBIM, KECTKUI THUI CEMEUHBIX OTHOIIECHU; NU3MEHEHHE MOJI0KECHUS
JKEHILUHBI B OOIIECTBE.

5. IleHHOCTHBIE ceMeiiHbIe KOH(PIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTBI, OCHOBaHHBIE HAa OOPHOE 3a JIUJIEPCTBO B CEMbE.

B) KOH(JIUKTHI, OCHOBaHHbBIE Ha MICUXOCEKCYaThbHONH HECOBMECTUMOCTH CYTPYTOB;

r) KOH(MIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYJIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOKUTCILHBIX DMOIUAX;

1) KOH(JIMKTBI, BOZHUKAIOIINE HA OCHOBE MPOTHBOMOJOXXHBIX B3IJISIZIOB CYMHPYTOB IO
BOIIPOCAM BEACHUS JOMAIIIHETO X0341UCTBA.

6. 3MOIIMOHA/IbHBIE ceMellHbIe KOHIUKTHI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTBI, OCHOBaHHBIE HAa OOPHOE 3a JIUJIEPCTBO B CEMBE.

B) KOH(JIUKTHI, OCHOBaHHbBIE Ha MICUXOCEKCYaThbHONH HECOBMECTUMOCTH CYIPYTOB;

r) KOH(MIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOKUTCILHBIX DMOIUAX;

1) KOH(JIMKTBI, BOZHUKAIOIINE HA OCHOBE MPOTHBOMOJOXXHBIX B3IJISIZIOB CYMHPYTOB IO
BOIIPOCAM BEACHUS JOMAIIIHErO X0341UCTBA.

7. Ilo3unMOHHbIE ceMellHbIe KOH(PJIUKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTBI, OCHOBaHHBIE HAa OOPHOE 3a JIUJIEPCTBO B CEMBE.

B) KOH(JIUKTHI, OCHOBaHHbBIE Ha MICUXOCEKCYaThbHONH HECOBMECTUMOCTH CYTPYTOB;

r) KOH(MIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOKUTCILHBIX DMOIUAX;

1) KOH(JIMKTBI, BOZHUKAIOIINE HA OCHOBE MPOTHBOMOJOXXHBIX B3IJISIZIOB CYMHPYTrOB IO
BOIIPOCAM BEACHUS JOMAIIIHErO X031 CTBA.

8. CekcyasbHble ceMeiiHbIe KOHQJIMKTHI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTBI, OCHOBaHHBIE HAa OOPHOE 3a JIUJIEPCTBO B CEMbE.

B) KOH(JIUKTHI, OCHOBaHHbBIE Ha MICUXOCEKCYaThbHONH HECOBMECTUMOCTH CYIPYTOB;

r) KOH(MIUKTBH, B OCHOBE KOTOPBIX JIeKAT HEYIOBIECTBOPCHHBIC TMOTPEOHOCTH B
IMOJIOKUTCILHBIX DMOIUAX;

1) KOH(JIMKTBI, BOZHUKAIOIINE HA OCHOBE MPOTHBOMOJOXXHBIX B3IJISIZIOB CYMHPYTOB IO
BOIIPOCAM BEACHUS JOMAIIIHETO X0341UCTBA.

9. CK0JIbKO KPU3UCHBIX MEPHOI0B B PA3BUTHH CEMbHU BbIIEJISIIOT COLMOJIOTH:

a) 2;

0) 3;

B) 4;

r)S;

n) 6.

10. IlepBblit KPU3UCHBIN MEPUO CEMbH NMPOUCXOIAUT:

a) B IIEPBBIM rO/1 CYNPYKECKOU KU3HMU;

0) mocie poxIeHus: NepBOro peOEHKa B CEMbE;

B) B TICpUOJI TIOSIBJICHUS B CEMbE BTOPOTO peOEHKaA;

T) C IOCTM)KCHHUEM JICTEeH JIOIIKOJIBHOTO BO3PACTa;

1) C TOCTHKEHUEM TPYIHOTO (TIOJPOCTKOBOTO BO3pACTa) ETEH.

Bapuanum 13.
Tema: Memoowl pazpeutenusi KOHGIUKMOB

1.Teoperuyeckunii MOaYJIb KOHTPOJIbHOM PadoThI.
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BHe ropummdeckne MeETOOBI pa3penicHHss KOH(JIMKTOB B CHCTEME YIPaBICHHS
opranuzanueid.  CTpaTermueckue MeETOAbl  paspeuleHuss  KOH(IMKTOB:  IJIAHUPOBAHUE
COITMAIFHOTO Pa3BUTHS; WH(POPMHUPOBAHHOCTH PAOOTHUKOB O TMEISIX W KaKJOTHEBHOH
3QGEKTUBHOCTH OpraHM3allMM; HaJM4YUe TMPOCTOM M JOCTYNMHOW MOHUMAHMIO KaXKIAO0TO
COTPY/ZHUKA CHCTEMBI UCUUCIICHUSI 3apa00THOH IIIaTh U Ap.

TakTuyeckre MeTonbl ynpaBieHHs KOHGIUKTaMH. CTHIM KOH(DIUKTHOTO MOBEICHHS
(cetka Tomaca - Kunmena): KoHQpoOHTalMs, COTPYJHHUUECTBO, YKJIOHEHHE, MPUCIOCOOIEHHE,
KOMIIPOMHCC.

Metoauka pemeHus: KOHQIIMKTa yepe3 perieHne npobdiembl Anana Oui.

IOpunnueckue crocodbl paspemieHust KOHPIUKTOB. OCHOBHBIE TPYIIBI IOPUINYECKUX
CPEACTB pa3pemieHnss KOHMIMKTOB: KOHCTHTYIIMOHHBIE TPOIEAYPHI; Cye0HOe U apOUTpakHOE
paccMOTpeHue J1ei; aIMUHUCTPATUBHBIE POLIEAYPBI.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.Ilepeuncanre cTpaTeruuecKue METOIbI PEAYIPEkKACHUS KOH(DIUKTOB.
2.Ha3oBuTe TakTHYECKHE METO/IbI YIIPaBJICHUS KOH(DIUKTA.
3.Yto Takoe KOH(PPOHTAIHs, KAKOBBI €€ 0COOEHHOCTH?
4.PackpoiiTe cyTh METOa yIpaBlieHUs! KOHPIUKTOM — KOMIIpoMHucc?
5.KakoBbI 0cOOEHHOCTH METOUKH perieHus KoHpaukTa Anana Oumm?
6.Ilepeuncnure npu3HaKu paspeuieHus] KOH(PIUKTOB IOPUAUYECKUM Ty TEM.
7.KakoBa cepa npruMeHeHHsI KOHCTUTYIIMOHHBIX Tpoueayp?
8Ilpu  paccMOTpeHMM  KakUX  CHOpPOB  (YHKIMOHUPYET  TpaxkJaHCKOE
CYZOIPOU3BOJICTBO?
9.Ilepeuncnure NpU3HAKK IPAKTAHCKOTO MPABOHAPYILICHHUS.
10.KakxoBbI 0COOEHHOCTH aJIMUHUCTPATUBHBIX MPOLEAYP pa3pelieHus: KOHYIUKTOB?

3.Tecr.

2. IHoa koHpuKTAMHU B cepe ynpasiieHUs IOHMMAIOT:

a) KOHQIIMKT MEXY CyObeKTaMu 1 00BEKTaMHU yIIpaBIICHUH;

0) KOH(IMKTHI, KOTOPHIE BO3HUKAIOT B CHCTEMax COIMAJIBHOTO B3aUMOJCHCTBUS
CyOBEKTOB M 00BEKTOB yIIPaBIICHUS,

B) KOH(QUIMKTBI MEX]Ty CyObEKTaMU yIPaBIEHUS Pa3INnYHbIX YPOBHEH;

I') KOHQJIUKTBI MEXIY PYKOBOJUTEIEM U MTOAYUHEHHBIM;

1) KOH(IUKTHI B Ipoliecce NPUHATHS YIPABICHUYECKUX PELICHUI.

2. OCHOBHBIM NPOTHBOpPeYHeM B cepe yIpaBJIeHUs SIBJISICTCH:

a) MPOTUBOPEUHS IMO00Pa U TIOCTAHOBKH KaJIPOB;

0) mpoTUBOpEUHS JeNIerUPOBAHUS TOJIHOMOYHH;

B) IPOTUBOPEUHS, CBA3aHHbIE C HApYIIEHHUEM (YHKIIMU OOBEKTOB yIpaBICHMUS,;

T') IPOTUBOPEUHSI Kaphephl,

J) TPOTHUBOpPEUMS MEXIy OIOpOKpaTHUECKMMH IMpaBUIaMH CHCTEMbl YIpaBIEHUS U
NoTpeOHOCTHIO K CBOOO/IE eCTBUI CyOBEKTOB yIpaBJICHUS.

3. ®opmMamy NPOSIBJICHHUS YIPABJCHYECKUX KOH(INKTOB SABJISAIOTCH:

a) le30praHu3alus, HeCOIJIacue;

0) Hecoriacue, HarpsKEHHOCTD;

B) J1€30pTaHU3alNs, HAPSKEHHOCTB;

T') HallPsDKEHHOCTD. KPUBHUC;

1) pa3Horjacue, HarpsHKEHHOCTb.

4. ®opMaMHu NPOSIBJICHUS YIIPABJICHYECKMX KOHQJIMKTOB SABJISIIOTCH:

a) le30praHu3anus, Kpu3uc;

0) Ie3opra"u3anus, pa3Horiiacue;
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B) Hecoryiacue, KOHpPOHTALHS;

T') HalpsLKEHHOCTh, 60phOa;

1) pa3Horjacue, HarpsHKEHHOCTb.

5. ®opMamu NPOsIBJICHUS YIIPABJICHYECKMX KOHQJIMKTOB ABJISIIOTCH:

a) KOH(pPOHTAIUS, HANPSHKEHHOCTD;

0) kpuzuc, KOHQPOHTAIHS;

B) JIe30pHeHTalUs, 60ph0a;

T') pa3Horiacue, Kpu3uc;

1) Ie3opraHu3zanus, 6opnoa.

6. Jlezopranusanus — 3710:

a) TaKOE€ COCTOSIHME YNPAaBICHUECKOIO B3aUMOJEHCTBUS, IIPU KOTOPOM CYLIECTBYIOLINE
a/IMMHUCTPATUBHO-OIOpPOKpaTUYECKUE TMpaBWiIa MPUXOASIT B HECOOTBETCTBHE C HOBBIMH
YCIIOBUSIMU U (haKTOpamu;

0) oTka3 ompenenéHHBIX CYOBEKTOB YIpaBleHUS WM OOBEKTOB YIIPaBICHUS OT
MPEANUCAaHHBIX a0JI0HOB U HOPM MOBEJICHHS;

B) (opma koH(UKTa, KOTOpas 3aTparuBaeT YCTOM CYIIECTBYIOIIEH CHCTEMBI
yTpaBJICHHS,

r) popma KoH(DIUKTA, KOTOPast BEIET K PACKOIY U JIMKBUAALNN CYIIECTBYIOMIEH CUCTEMBI
yTpaBJICHHS,

1) BBIXOJ W3 TOMYMHEHUS HWKECTOANINX CYOBEKTOB YIPABICHHS HMH CYOBEKTOB
yTIpaBIICHUS.

7. Hecorsnacue kak popMa ynpaBJieH4eCKOTr0 KOH(PJIUKTA — 3TO:

a) BO3PaXXCHHE CO CTOPOHBI OTJEIbHBIX CYOBEKTOB WJIM OOBEKTOB YIPABICHHS IO
MOBOJY CTWJISI YIIPABJICHUS;

0) oTka3 ompeAeNEHHbIX CYOBEKTOB MM OOBEKTOB YNPABICHUS OT MPEANMHCAHHBIX
111a0JI0HOB ¥ HOPM,;

B) BBIXOJ OTJICJIBHBIX CYOBEKTOB MM OOBEKTOB YIPABICHUS U3 CYIIECTBYIOLIEH CUCTEMBI
YIpaBJICHUS;

I') OTKa3 CYIECTBYIOUIMX MPUHIIMIIOB YIPABJICHHUS;

1) OTKPBITOE MPeabsBICHUE MPETECH3UN PYKOBOJAUTEINIO.

8. HanpsxénHocTh Kak ¢gopMa ynpasJIeHYeCKOro KOH(JINKTA — 3TO:

a) Oomee octpas ¢opMa ymNpaBICHYECKOTO0 KOH(IIMKTA, Ye€M HEeCcOoTJiacue, KOTopas
XapaKTepu3yeT Pe3KUM POCTOM CO3HATENIbHBIM HapyIIEHHEM B YIPABICHUECKUX JEHCTBUSAX CO
CTOPOHBI Pa3INYHbIX CyOBEKTOB yIpaBJICHHUS;

0) pe3koe 00OCTpeHHE BO B3aUMOOTHOILICHHUAX MEXKIY pPAa3IUYHBIMU CYOBEKTaMH
yIpaBJICHUS;

B) COLIMAJIBHO-TICUXOJIOTUYECKUIA KIMMAT B armapare yIpaBiIeHHUs;

T') HapyIIeHHE TPUHIUITA CyOOpAMHAIINH B yIIPaBICHUH,

J) OTKpBITOE Hecorjacue CyOBeKTOB U OOBEKTOB YIPABICHHS IO IOBOJY CTHIISA
YIpPaBJIEHUS BBIIIECTOAIIETO CyOBEKTa YIIPaBICHHUS.

9. Kondponranus kak popmMa ynpapjaeH4eCKOro KOH(pIMKTa — 3T0:

a) pe3koe O0OCTpeHHE BO B3aWMOOTHOILIEHHUSAX MEXIY pPAa3IUYHBIMU CyOBEKTaMHU
yTpaBJICHHS,

0) camas ocTpas ¢opMa yYIpaBICHYECKOTO KOH(IMKTa, BeAymas K pacKkoly u
JIMKBUIALUH CYILIECTBYIOLIEH CUCTEMBI yIIPaBICHUS;

B) OTKPBITOE MPOTHBOOOPCTBO B PA3IMYHBIX 3BEHBSAX CUCTEMbI YIIPABIICHUS, KOTOPOE
XapakTepu3yeTcs MoJspu3aleld HHTEPECOoB;

T') KpU3HC CYIIECTBYIOIIEH CUCTEMBI YIIPaBICHHUS;

1) 6opb0a 3a pyKOBOAIIEE MECTO B OPTaHU3AIINN.

10. B kaaccupuxkanum ynpapjieH4eCKMX KOH(PJIUMKTOB 10 HCTOYHUKY BbIIEJISIIOT:

a) CTPYKTYpHbIE KOH(MIMKTHI, MHHOBAIIMOHHBIE KOH(IUKTHI, TO3UIIMOHHBIE KOH(IUKTHI,
KOH(JIMKTHI TUTAHUPOBAHHUS;
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0) CTpYKTypHbIe KOH(JINKTHI, THHOBAIIMOHHBIC KOH(MIUKTHI, MO3UIIMOHHbIE KOH(IHUKTBHI,
LIEHHOCTHBIE KOH(MIIUKTHI;

B) CTPYKTYpHble KOHQIMKTBI, KOH(DIUKTHl IJIAHUPOBAHUS, KOHQIMKTBI KOHTPOJI,
KOH(JIMKTBI OpraHU3aliy;

I') LEHHOCTHbIE KOH(MDIUKTHI, KOH(DIUKTHI MOTHUBAIUHM, KOHQIMKTHI IUIAHUPOBAHUS,
KOH(JIMKTBI KOHTPOJIS,;

I[) CTPYKTYPHBIC KOH(I)J'II/IKTBI, WHHOBAIIMOHHBIC KOH(I)J'II/IKTBI, MO3UITMOHHBIC KOH(I)J'II/IKTBI,
KOH(l).]'II/IKTI)I MOTHBAIIUU.

Bapuanm 14.
Tema: Ilepecosopul kak cnocob paspeuieHusi KOHQIUKMO8

1.TeopeTn4yeckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

IIeperoBopsl Kak IpoliecC B3aUMOCOITIACOBAHHBIX JCHCTBUN CTOPOH YpPETrYyJIUPOBAHMS
KOH(JIMKTA C LIE€JIbI0 YCTAaHOBIJIEHUS MEPbl COOTBETCTBHS M MEPBI HECOOTBETCTBUS X MO3ULIHIA.

[Toxoap! K OIIEHKE MEPErOBOPOB MEXAY KOH(MIMKTYIOIIUMHU CTOPOHAMHU.

Ponb u ydacTue TpeTbel CTOPOHBI B YPEryJIUpOBaHUM KOHQIMKTa (TpeTeiicKuil cyabs,
apOUTp, MOCPETHUK, KOHCYJIBTAHT, IIOMOIIHUK, HAOJII0AaTElNb).

Knaccudukanus neperoBopoB. OyHKIMN MEPEroBOpPOB M WX COCTABHbIE YACTH. THIBI
COBMECTHBIX PEIICHUM YYaCTHUKOB IIEperoBopoB. IIpaBuia BegeHUs EPErOBOPOB M0 CIIOPHBIM
BonpocaMm. TUNUYHbIE OLINOKH, TOIyCKaeMble IPHU MPOBEACHUN IEPETOBOPOB.

JleaTenbHOCTh PYKOBOJUTENS 10 YPEryJIupoBaHuio KoH(uukTa. O6mue TpeOboBaHus K
PYKOBOJMTEIO, BBICTYMAIOIIEMY B POJM IOCpPEIHHKA. Mozeln NOBEACHHS B IEPEroBOpax.
XapakTepuUCcTHUKa CTPATEruil B IEPErOBOPHOM IIPOLIECCE.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.PackpoiiTe NOHATHE «IIEPETOBOPBD».
2.Ilepeuncoute OQUIIMANTBHBIX MEAMATOPOB, YYACTBYIONIMX B  TIpoIecce
yperyiupoBaHust KOH(QIIUKTOB.
3.HazoBute cyObeKTOB, KOTOPHIE MOTYT ObITh HEODUIIMAILHBIMU MeIHaTOPaMHU.
4.KaxoBa poJib TpeTeicKOoro Cyb1 B IpoIecce yperyIupoBaHusi KoH(pIuKkTa?
5.Ilepeuncnure MoaXoAbl K MOHUMAHHUIO POJIM PYKOBOAUTENS IO YPETYJIUPOBAHUIO
KOH(JIUKTOM.
6.KaxoBbl 001111ie TpeOOBaHUS K PYKOBOAUTENIO, BBICTYMAIOIIEMY B POJIM TOCPEAHUKA.
7.Ilepeuncnure BUIBI IEPErOBOPOB, OCHOBAHHBIE Ha BBIJACICHUHN PA3IMYHBIX LEJIEH MX
YYaCTHUKOB.

8.KakoBbI OCHOBHBIE LIEJIN [IEPETOBOPOB?

9.IlepeuncnuTe npaBuiia BEIECHUS IEPETOBOPOB IO CLIOPHBIM BOIPOCAM.
10.Ha3oBuTe Moenu NOBEIEHUS B IEPETOBOPAX.

11.Kakue TumnyHbIC OMIMOKH, TOMYCKAIOT MPU MTPOBEACHUH TIEPETOBOPOB?
12.]JlaliTe XapaKTEPUCTUKY CTPATETUSM B IIEPETOBOPHOM IIPOLIECCE.

3.Tecr.

1. IToa rnodaabHBIMH KOH(PJINKTAMH IOHUMAKOT:
a) KOH(DJIUKTHI MEXKIY PETUOHAMU;
06) KOHQUUKTBI, OOYCIOBIEHHbIE TJ00ATbHBIMH TMpOOJIEeMaMH COBPEMEHHOCTH,

3aTparuBaromme HMHTCPECBI BCEro 4YCJIOBCUYECTBA W HECYIIHWE YIpo3y CYHMICCTBOBAHUIO
OUBUIIN3AIIUHU,
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B) KOH(IUKTBI, OOYCJIOBJIEHHBIC TJIO0AIBHBIMH NpPOOJIEMaMU COBPEMEHHOCTH MU
BO3HUKAIOIIIKE MEX/1y MUPOBBIMU COOOIIIECTBAMU;

I') KOH(QJIMKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpodamu;

1) KOH(DIUKTBI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO IIUBUIIM3AIIHIA.

2. Kakue 13 nepe4ncjaieHHbIX HHKe KOH()IMKTOB SIBJSIIOTCS IJ100aIbHBIMH:

a) [lepBas u BTOpast MUpOBasi BOWHBI; «XOJ0IHAsI BOWHA» Mex 1y Boctokom u 3amamom B
1950 — 1980-€ roibl; SKOJIOTHYECKUN KPU3HC; AeMOTpapUUeCKUil KpU3NC;

0) KOHQUIMKT MEXIy pPa3BUBAIOIIUMUCS U Pa3BUTHIMU CTpPaHAMU; KOHQIUKT MEXIy
Poccueit u CIHA B KocMoOce; DKOJIOTMYECKMH KpU3MC; BTOpas MHUpPOBas BOMHA;
nemorpaduyeckuit Kpu3uc.

B) KOH(MJIMKT MEX/1y pa3BUBAIOLIMMHUCS U PAa3BUTBIMU CTpPAaHAMHU; MUPOBasi TEPMOsACpHAs
BOITHa; neMorpaduiecKuii KpU3Kc; SKOJIOTHUECKUNA KPU3HC; SHEPTeTHUECKUNA KPU3HUC.

') 1mepBasi ¥ BTOpask MUPOBasi BOMHBI, XOJIO/HAs BOMHA MEXAy BOCTOKOM M 3arajoM B
1950 — 1980-e rompr; MupoBas TepMmosiaepHas BoiHa; Hedrsnas BoiiHa mexny bimxHum
Bocrokom u EBpo-AMepukaHCKUM coro3oM; BoiHa Mexnay SAmnonueir m CIIIA B oOnactu
MH(OPMALIMOHHBIX TEXHOJIOTHH.

1) SKOJIOTHYECKUI KPHU3HC; SHEPTeTHUECKUI KPU3UC; JeMOrpapruecKuil KpU3UC; KPU3UC
B MOJIMTUYECKUX OTHOIICHHUAX MexIy BocTokoM M 3amajoM; peluruo3HbIA KPU3UC MEXIY
MYCYJIbMaHCKUM ¥ HEMYCYJIbMAHCKUM MUPOM.

3. PeasibHasi BO3MOKHOCTH BOSHUKHOBEHHUS IJI00AJbHBIX KOH(PIUKTOB NOSABUJIACK:

a) B KoHI1IEe 19 Beka;

0) B Hayase 20 Beka;

B) B KoHIIe 20 Beka;

r) B cepenune2( Beka;

1) O)KUaeTcsl B IepBoi mosnoBuHe 21 Beka.

4. brarogapsi 1eAATeJIbHOCTH, KAKOW MEKAYHAPOIHON OPraHu3alMu IJ00aJbHbIE
NMpodseMbl COBPEeMEHHOCTH MOJTY4YH/JIH AKTHBHOE H3y4YeHHe H IINPOKYI0 H3BECTHOCTD:

a) OOH;

6) Pumckoro kiy0a;

B) EBponeiickoro coro3a;

r) MexayHapoIHOTO areHTCTBa 1o aToMHOM sHeprun (MAT'ATD);

1) MexayHapoAHOTO COr03a OXpaHbl NPUPObI U TpUpOoIHBIX pecypcoB (MCOII).

5. Kto M3 oTeyecTBEeHHBbIX YYEHBIX OJMH M3 MEPBbIX 00paTwicsd B CBOMX
HCCJIeJOBAHMUSX K I100a/1bHBIM NpolJieMam B HavaJjie 20 Beka:

a) bepnses H.A;

6) Bepnaackuii B.1.;

B) Basunos H.I1;

r) bextepes B.M.;

1) Huonkosckwuii 3. K.

6. Ilox pernoHAJIBLHBIMH KOH()JIMKTAMH NOHUMAKOT:

a) KOH(IIMKTBI MEX]ly pETHOHAMH CPeJId TOCYyAapCTBa;

0) KOH(QUIUKTBI MEXIYy rOCyJapCTBaMHU, CBSI3aHHBIE C WX HWHTEpecaMu B TOM WJIM MHOM
PETUOHE;

B) KOHQJIMKTBl MEXIY OTAEIbHBIMU TOCYJapCTBaMH, KOAJIMLUAMU TOCYIapCTB WIIU
OTAETbHBIMU PErHOHATIBHBIMH CYOBEKTAMH COLIMATBHOTO B3aUMOCHCTBUS BHYTPU IOCY1apCTBa,
C OXBaTOM OOJIBIINX TeorpapuuecKiX U COLUANbHBIX IPOCTPAHCTB;

I') KOH(DIUKTHI, KOTOPbIE BO3HUKAIOT MEXIY CyOBEKTaMU COIMAJIBLHOIO B3aUMOACHUCTBUS
Ha OCHOBE MPOTHUBOPEUYUN PETUOHAILHOTO 3HAUEHUS;

1) KOH(MIMKTBI, pa3pelleHue KOTOPbIX BO3MOXKHO TOJBKO C  TPHUBJICYCHHUEM
MEXTyHApOJHBIX OpraHU3aIuil.

7. ®opMaMH pa3pelieHHs PerHOHAJIbHbIX KOH(JIMKTOB ABJISIOTCH:
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a) KOHCEHCYC, B3aUMHOE NIPUMHUPEHUE, YTPp0o3a NPUMEHEHHS CUIIbI, IPUCYTCTBUE TPETEN
CTOPOHBI;

0) KOHCEHCYC, B3aUMHOE INPHUMHPEHHE, Yrpo3a MPUMEHEHMs CHIIbI TPEThE CTOPOHOIA,
IIPUCYTCTBUE TPETEU CTOPOHBI;

B) KOHCEHCYC, YJIBTUMATyM, YIpo3a IPUMEHEHHs CHIIBI TPEThE CTOPOHOM, MPUCYTCTBUE
TpEeTel CTOPOHBI;

I') KOHCEHCYC, OJJaBJIEHUE OJHOI U3 CTOPOH, B3aUMHOE IPUMHUpPEHHE, NEPEeBO1 OOPHOBI B
PYCII0 COTPYTHUYECTBA;

1) KOHCEHCYC, YIABTUMATYM, YIpo3a MpUMEHEeHHs Ccuilbl, BMeraTenbctBo OOH.

8. IIpaBoBy1o 0a3y ynpasjeHHsl perHOHATbHBIMH KOHQJIMKTAMH COCTABJISAIOT:

a) HOPMBI MEKIYHAPOIHOTO MIPaBa;

0) KOHCTUTYLIHOHHBIE HOPMBI U IIPABOBbIE aKThI TOCYIAPCTBEHHOTO YPOBHS;

B) pETHOHAJIbHbBIC U MYHUIUIAJIbHbBIC 3aKOHBI;

T') TOJIBKO HOPMBI MEXKIYHAPOIHOTO MIPaBa, KOHCTUTYIIMOHHBIE HOPMBI U NPABOBBIE AKTHI
roCy/1apCTBEHHOI'O YPOBHS;

) BCE TPAaBOBBIE AaKThl, perjaMeHTHpYyIOIHe (QYHKIHMOHUPOBAHHE CYyOBEKTOB
COLIMAIBHOTO B3aMMOJEHCTBHSI.

9. HazoBuTe raBHBIH (aKkTOp, oONpeneNsOIIMNA XapaKTep PerHoHAJbHbIX
KOH()JIUKTOB:

a) HallMOHAJIbHO-3THUYECKHE U PETUTMO3HbIE HHTEPECH! U TPAJAUIINY;

0) MeXTyHapOJHbIE OTHOIICHUS;

B) Ti100anbHbIe MPOOJIEMbI COBPEMEHHOCTH;

r) reorpaduueckuii pakrop;

1) SKOHOMHUYECKUN (HaKTop.

10. Kakoe ocHOBaHHMe II0JI0KEHO B BbIIeJCHHME TAKOr0 THINA PErdHOHAJBHBIX
KOH(QUIMKTHI KaK KOHQJIHMKTBI MEKAY KOATUIUSIMU FOCYAapCTB:

a)  0COOEHHOCTH  reorpaMueckoro  MOJOXKEHHUS  CYOBEKTOB  KOH(IMKTHOTO
B3aUMOJCHCTBUS;

0) macmrao;

B) cdepa MposIBICHUS;

I') HAlIMOHAJIbHO-YTHUYECKHE 0COOEHHOCTH;

1) YPOBEHB OOIIIECTBEHHOTO Pa3BUTHSI.

Bapuanr 15.
Tema: Texnonocuu 3¢hghpexmusHo2o obweHUs U payuoHaIbHO20 NOBEOeHUs. 8 KOH@IUKMe

1.TeopeTnyeckuii MOAYJIb KOHTPOJIBbHOI PadoThI.

[lonarue texnonoruii 3¢(HeKTUBHOrO OOIIEHUS U MX pa3HOBHIHOCTH. OOIIEHHE Kak
OCHOBHOM 3J71€eMEHT B KOH()JIMKTHOM B3aUMOJICHCTBUH.

KoMMyHUKaTHBHBIN, WHTEPaKTHBHBI M TEpUENTUBHBIA AacleKThl OOLIeHHS U HX
¢byHkun B KoHQIUKTE. JlocTHXKeHre B3aMMONIOHUMAaHNUs, KOHCTPYKTUBHOT'O B3aUMOJICHCTBUS U
HMITaTUH B OOLICHUU.

[TonsiTe TEXHOJOTHI palMOHAIBHOTO MoBeneHus B KOoHQuuKTe. [IpaBmia u KoJEKChI
MOBEJICHHUS B KOH(QJIMKTHOM B3aUMOJICHCTBUY.

[leperoBopHbIil MpollECC: COAEp)KAHHWE, MPHUEMBbI, MOJeAUu. Mojaenun mnoBeaeHUs
napTHEpOB B meperoBopHoM mpouecce (“Uszberaromuit”, “Yerynatoumii”, “Orpunaronmii”,
“Hactynatomiuii”).

2. laliTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.YTo Takoe TEXHOJIOTUH YIPABJICHUS SMOLMUIMHU B IEPETOBOPHOM Ipornecce?
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2. B 4eM COCTOMT CYIIHOCTHAsl XapaKTepUCTUKa cienyrommx koHuenuui J[. Ckorra u B
YeM 3aKJII0YalOTCs TEXHOJOTUM YMPABICHUS SMOIMSIMHU B KaXI0M u3 HuX: (“3a3emieHue”,
“Bu3yanusanus’, “TIpoepoBaHue”, “OUUIICHUE aypbl’).

3. KakoBsl OCHOBHBIC TIpaBWJIa CAMOKOHTPOJISI AMOIMI (IMOITMOHAJIbHAS BBIJICPIKKA;
panMoHanu3anus AMOLMN U MOAJEPKAHUE BBICOKOM CaMOOLEHKH) U UX IPUMEHEHHE B
IIEPEroBOPHOM IIpoIiecce.

4.IlepeuricnuTe OCHOBHBIE MAaHUITYJIITUBHBIE TEXHOJIOIMH B IIEPETOBOPHOM Ipolecce. 5.

OxapakTepu3yiTe TEXHOJIOTUU CTPATETUN U TAKTHK B IEPETOBOPHOM IIPOIIECCE.

6. OnuIuTe OCHOBHBIE THIIBI CIEAYIOUIMX CTPATETHH BEACHMS JEJIOBBIX IEPETOBOPOB:

“BBIMTPBIII-BBIATPBII, “TIPOMTPBIII-BBIMTPBINT, “HPOUTPBIILI-TIPOUTPHINT’, “BBIATPHIII-

BBIMIPBIIT”. TakTUKM IEPEroBOPOB: “‘BUAMMOE COTPYJHHYECTBO”, ‘‘€30pHEHTALUS

napTHepa’, ‘“OpOBOKalMsl YyBCTBA KAJIOCTH y IapTHepa’, “yJIbTHMATHBHAs TAKTHKA ,

“IaBUpOBaHME pe3epBaMU yCTYyNoOK . TakTuueckue mnpuemsl: ‘‘3aKpbiTas IBEPDH

29 ¢¢

“BU3UpPOBAaHME”, “BHEIIHSSA OMACHOCTH M .
3. Tecr.

1. Kon(pamkTOo/I0rMsl KAK OTHOCHTEJIbHO CAMOCTONATEIbHASI TEOPHUSI BO3HUKJIA

a) B koHIle XIX Beka;

0) B Hauyane XX Beka;

B) B 30-e rosipl XX Beka;

r) B KoHIIe 50-X romoB XX Beka;

1) B 70-¢ roasl XX Beka.

2. CraHoBJIeHHE KOH(IHKTOJIOIMYECKON NMPAKTHKH MPOUCXOAHUT:

a) B koHIle XIX Beka;

0) B 70-e roasl XX Beka;

B) B KoHIIe 50-X rogoB XX Beka;

r) B 30-¢ roasl XX Beka;

1) B 80-¢ roasr XX Beka.

3. Bo3HuKHOBeHHEe KOH(PIMKTOJIOIMH KAK OTHOCHTEIbHO CAMOCTOSATEIbHOM TEOPHH
CBfI3aHO C padoTamMu:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda;

r) B. JIuakoneHa, JI. Tomricona, /I. CkoTr;

n) P. @umepa, V. FOpuu, K. Tomaca.

4. Meromuky IIOHUP (IToctenmeHHBIX M OOOIAHBIX HWHMIMATHB II0 pa3psakKe
HANPSKEHHOCTH) pa3padorau:

a) Y. Ocayz;

0) B. JIuakomnbH;

B) JI. Tomricon;

r) P. ®umep;

n) LI u I'. boyap.

5. 'apBapackuii MeTo «IPUHIMITMAJBHBIX IIEPErOBOPOB» pa3padoTaJiu:

a) [. Cxorr u lll.u I'. boyap;

0) K. Tomac u P. Kunnmen;

B) M. lllepud u . Panonopr;

r) B. JluakoneH u JI. Tomncona;

n) P. ©umep u Y. HOpu.

6. IlepBbie y4eOHbIe 3aBeJeHHS] MO IMOATOTOBKE CHELHMAJTHUCTOB-MEIHATOPOB
NOSABUJINCH:

a) B CIIIA (70-80-x romax);
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0) B CIIIA (60-x ronax);

B) B 'epmanuu (70-x rogax);

r) B ABcTpanuu (80-x rogax);

n) B Poccun (koner 80-x rofoB).

7. IlepBblii MeKAYHAPOAHBIN LEHTP pa3pelieHusi KOHQPJIMKTOB ObLI CO31aH:

a)B 1972 r. B ClIIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 r. B repmanuy;

r) B 1985 r. B llIBeiiapuu;

1) B 1992 r. B Poccum.

8. B Poccun neHTp no paspemeHusi KOHQJIMKTOB ObLI CO31aH:

a) B Mockse B 1992 r;

6) B Cankrt-IlerepOypre B 1993 r.;

B) B Coun B1995 15

r) Bo BnaaguBoctoke B 1993 r.;

n) B TBepu B 1998 r.

9. IlpeaMeTOM KOH(IMKTOB SABJISIIOTCS:

a) KOH(ITUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHU3Mbl BOSHUKHOBEHHUSI KOH(IIMKTOB, a TAaKXKe MPUHIIMIIBI U
TEXHOJIOTUH YIIPABJICHUS MU,

B) JIIOOBIE CTOJIKHOBEHUS;

I') MEXaHHW3Mbl TOBEJCHHS JIMYHOCTH B KOH(MDIMKTE M TEXHOJOTHH IIEPETOBOPHOTO
mpoliecca Mo pa3pereHnIo KOHPIUKTA;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COITHATBHOTO B3aUMOICHCTBUS.

10. Kakoii u3 npuBeIéHHBIX METON0B OTHOCHTCS K IpyIIie MeTOJ0B YNpPaBJICHUS
KOH(IMKTAMMU:

a) COLIMOJIOTUYECKUN METOI;

0) METOJ] TECTUPOBAHWS;

B) METOJ KapTorpaduu;

T') METOJ] HAaOJIIOICHHS;

1) METOJI SKCIIEPUMEHTA.
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10.3 IlepeyeHb peKOMeHIyeMOil JIUTEPATYPbI:

Ocnoenasa numepamypa:

1.  Kondnukronorus: yuebnuk / A.5l. Kubanos, 1.E. Bopoxeiikun, JI.K.
3axapos, B.I'. KonoBanoga; oz pen. A.A. Kubanosa. — 2-e uszf., nepepad. u 1o1.
— MockBa: MHOPA-M, 2020. — 301 c. — (Boicmiee oOpa3oBaHue:
bakanaspuar). — 9bC ZNANIUM.com. -
URL:http://znanium.com/catalog/product/1052434 (nata obpamenus: 25.05.2023).

- TekcT: aneKTpOHHBIMN.

2. EmenbsnoB, C. M. Kondaukronorusi: yaeOHUK U MIPAKTUKYM JIJIst BY30B /
C. M. EmenbsiHOB. — 4-€ n3a., ucnp. u pon. — Mocksa: U3parensctBo FOpaiir,
2023. — 322 ¢. — (Bwicmee obOpazoBanme). — ISBN 978-5-534-06003-4. —
Tekct: anextponnsit / O6pazoBarenbHas miargopma FOpait [caiit]. — URL:

https://urait.ru/bcode/514458 (mata obpamenus: 19.05.2023).

3. Jlomapes, A. B. Kondumkronorus: yueonuk ais By3oB / A. B. Jlonapes,
. 1O. 3namenckuii. — 2-e u3a., ucnp. u gomn. — Mocksa: U3narensctBo FOpaiir,
2023. — 298 c. — (Bnicmiee obOpazoBanue). — ISBN 978-5-534-13536-7. —
Texcr: snextponnsiii // O6pazoBatenbHas 1iatdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/512100 (nmata oopamenus: 12.05.2023).

Jlonoanumenvhas numepamypa:

4. EmenbsiHoB, C. M. VYmpaBieHue KOH()JIUKTaMU B OpraHU3alliu: y4eOHUK

U npaktukyM 1uis By3oB / C. M. EMenbsHoB. — 3-e u3j., nepepad. u jgom. —
Mocksa: U3narensctBo Opaiit, 2023. — 222 ¢. — (Broicmiee obpazoBanue). —
ISBN 978-5-534-16319-3. — Texkct: »snextpoHHbld // OOpa3oBaTenbHas
miatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530803 (mara

oOpamenus: 10.05.2023).
5. HoBonammna, JI. A. KoHpaukr-menemxmenT. IIpaktukym: yueOHOE
nocobue st By3oB / JI. A. HoBomammnua, b. U. Xacan, T. U. KOctyc. — Mockaa:

NznatensctBo FOpaiit, 2023. — 202 ¢. — (Bricmiee obpazoanue). — ISBN 978-
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https://urait.ru/bcode/530803
https://urait.ru/bcode/512100
https://urait.ru/bcode/514458
url:http://znanium.com/catalog/product/1052434

5-534-14448-2. — TexkcT: anexTponHsbIil // Ob6pazoBaTenbHas mwiargopma FOpaiit

[caiiT]. — URL: https://urait.ru/bcode/519883 (mara obpamenus: 09.07.2023).

6. Jleonos, H. . ITlcuxonorust KOHQIMKTA: METOAbI U3yYEHHSI KOH(DIUKTOB
1 KOH(GJIMKTHOTO ToBeAeHMs: yueOHuK ansg By3oB / H. U. JleonoB. — 3-e wu3nm.,
nepepad. u gon. — MockBa: UznarensctBo IOpaiit, 2023. — 264 ¢. — (Boicmee
oOpazoBanue). — ISBN 978-5-534-12570-2. — TekcT: »dJEKTpOHHBIA //
OO6pazoBatenbHast matgpopma Opaiit [cait]. — URL:

https://urait.ru/bcode/516449 (nata obpamenus: 04.05.2023).

7. CeetnoB, B. A. Kondmukronorus: yueonuk nms By3oB / B. A. CetJos,
B. A. CemenoB. — Mocksa: U3parensctBo FOpaiit, 2023. — 351 c. — (Briciuuee
oOpa3zoBanue). — ISBN 978-5-534-06982-2. — TekcT: 31€KTpOHHBIA //
OO6pazoBaTenbpHas matgopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/514509 (mata obpamenus: 17.05.2023).

8. KamanoB, M. M. OcHOBBI KOH(M)JIUKTOJIOTUU: y4eOHOE Mmocodue st
By30B / M. M. KamanoB. — 2-e usa., ucrnp. u gon. — Mocka: M3narenbcTBo
FOpaiit, 2023. — 116 c. — (Briciiee obpazoBanue). — ISBN 978-5-534-07564-9.
— Texkcr: anexTponnsiil // ObpazoBarensHas wiardgopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/515199  (mata ob6pamenus: 09.05.2023).10.5. Ilepeuenn

pecypcoB  MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  «UHTEepHETY,

H606XOI[I/IMBIX JJIs1 OCBOCHH A AU CHUITIINHBI

10.4 Ilepuoouueckue uzoanus
9. www.conflictology.ru — DnexkTpoHHbI KypHal « KOHPIUKTOIOTHS

10. www.kapr.ru — DnekTpoHHbIN KypHaI «Kaapsl npeanpustus»

10.5 Hnmepnem-pecypcol

1.www.conflictology.narod.ru - AHanmUTHUKa KOHQIIUKTA
2.www.conflictology.spb.ru - I[Ipaktuueckast ncuxonorusi B Poccun

3. www.gumer.info - bubnunoreka ['ymep - ryMaHuTapHble HAyKH

4 www.koob.ru - Ky0 - anexkrponHas 0ubianoreka
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https://urait.ru/bcode/519883

5. www.psychology.ru - Hay4dnsie cTaThbi 110 KOH(PJIMKTOIOTHN
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http://www.psychology.ru/

11 IlepeyeHb WHPOPMANUOHHBIX TEXHOJIOTHN, MCIOJb3yeMbIX NPH
OCYIIeCTBJICHMH 00pa30BaTeJIbHOIO MpoHecca M0 AUCHHMILUIMHE, BKJIIOYas
nepevYeHb HE00XOAMMOr0 NMPOrpPaMMHOr0 odecrnevyeHUs: 1 MH(POPMALMOHHBIX

CIIPABOYHBIX CUCTEM

11.1 KoMnuieKT JUIEH3HOHHOI0 IPOrPAMMHOI0 00ecreYeHus
1. Astro Linux

2. Libre Office

11.2  CoBpemenHble  npodeccHOHAJbHbIE  0a3bl  JaHHBIX H
HHGOPMALMOHHBIE CTIPABOYHbIE CHCTEMBbI

1 CopaBounass mpaBoBas cuctema «Koncynbrant Ilmroc». URL:
http://www.consultant.ru

2 NudopmarnmonHo-npaBoBas cucremMa «I"apanT-a3po». URL:

http://www.garant.ru

11.3 CeprudguuupoBaHHbie NPOrpaMMHbIC H aNlapaTHbIe CpeACTBa

3alllMThI anbopMaunu: HE MIPEAYCMOTPECHBI

12 Onmucanme MaTepHAJIbHO-TEXHHYECKOH 0a3pl, HE0OXOAUMOM sl

OCYLIECTBJICHUA Oﬁpa3OBaTeJIbHOF0 nmpomecca 1mo IMCHMILJIMHE

MarepuansHo-Texanueckas 6a3a KpacHomapckoro dunuana duraHCOBOTO
YHHUBEPCUTETA COOTBETCTBYET JCHUCTBYIOIIMM MPOTUBOIIOKAPHBIM IIpaBUIaM H
HOpMaM, oOecreurMBaeT TMPOBEJICHHE BCEX BUJOB JUCHUIUIMHAPDHOW U
MEXIUCHUATUIMHAPHON MOATOTOBKH, MPAKTUYECKON M HAYYHO-HCCIIEIOBATEIbCKON
paboT oOyyaroumxcsi, NPeayCMOTPEHHBIX YU€OHBIM MJIAHOM.

OO0pa3zoBaTebHbBIM rporecc obecrnieunBaeTcs CIIelIMaTbHBIMU

MOMEIIICHUSIMH, KOTOPBIE TPEJCTABISAIOT COOOM ayauTOpuUu ISl TPOBEICHMUS
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3aHSATHN JIGKIIMOHHOTO THWIIA, 3aHSITHH CEMHUHAPCKOTO THIA, BBIMOTHEHUS
KypPCOBBIX pa0OT, TPYIIOBBIX W HWHIUBUIYAIbHBIX KOHCYJbTAIlUH, TEKYIIETO
KOHTPOJII ¥ TIPOMEXYTOYHOM aTTeCTallid, MOMEIICHHS [JII CaMOCTOSTEIHHOU
paboThl CTYJIEHTOB W TOMEIIEHUS [UIi XpaHeHWs W TPO(PHIaAKTHIECKOTO
oOcimykuBaHusi ~ ydyeOHOro  oOopynoBaHus.  CrenuajbHble  MOMEIICHHS
YKOMITJICKTOBAHbI CHEIUATM3UPOBAHHOW MEOETbI0 U TEXHUYCCKUMHU CPEIACTBAMU
o0yueHus, o0ecreurnBarolMMK TpeICcTaBiIeHue yueOHOM uMHGOpMauKu OOJIBIION
ayJIUTOPHH, TIEMOHCTPAIIMOHHBIM 000PYI0BaHUEM.

[Tomemenuss Il caMOCTOSITENBHOW PAaOOThI OOYYAIOIIMXCS OCHAIIECHBI
KOMITBIOTEPHON TEXHUKOH, oOecreunBamomie poctyn k cetu HuTepHer wu
ANEKTPpOHHON  mH(pOpMaMOHHO-00pa3oBaTenbHOM  cpeae  KpacHomapckoro

¢unnana GuHAHCOBOTO YHUBEPCUTETA.
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