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1. HammeHoBaHue TUCHMILINHLI.

Jucuunnunaa b1.0.03.12 «MapkeTunr»

2 TlepeyeHb IUIAHHPYEMBIX Ppe3yJbTATOB OCBOEHHS 00pa30BaTeJbHOI

nporpamMmmsl (mepevyeHb KOMIETEHIUI) ¢ YKa3aHUEeM MHIAUKATOPOB MX JOCTHKECHUA H

IUVIAHMPYEMbIX Pe3yJIbTATOB O0yYeHHUS MO AUCHUILINHE

Hucuurmnuaa 51.0.03.12 «Mapketunr» obecrnieunBaeT GOpMHUPOBAHHE CIETYIOIINUX

KOMIIETEHIINW HanpasieHus moAroroBku 38.03.02 «MenemxMen:

Tabmuna 1 — Kommerenmuu, dopMmupyeMble B pe3ynbTaTe W3YUYEHUS JIUCIUILUIMHBI

«MapkeTuHr» HanpasjeHus ToAroToBkH 38.03.02 «MeHeKMEHT»

Kon
KOMIIETE
HIUU

HanmenoBanue
KOMIIETEHIIUU

I/IH,ZlI/IKaTOpBI JAOCTHXKCHU A
KOMIICTCHIINH

PesynbraThl 00y4eHus (yMeHUs U
3HaHUs), COOTHECEHHBIE C HHANKATOPaMH
JOCTUKEHHSI KOMIIETEHIIUU

IIpogheccuonanvrvie komnemenyuu nanpasnenus noocomosku (I1KH)

IIKH-8

BJIaJIEHUE
MeTOoaMH
CTpaTEru4ecKoro
u
MapKETHUHIOBOTO
aHanm3a
OpraHu3alun
(pBIHKOB,
HPOJIYKTOB)
pa3paboTku u
OCYIIIECTBIICHUS
cTpaTeruu
OpraHu3aluu C
YYETOM 3aIpOCOB
Y HHTEPECOB
Pa3INIHBIX
3aWHTEPECOBAHHBI
X CTOPOH

1. Ucnonb3yeT 3HaHUA B
obnacTu Teopuu U
MPAKTUKHU
CTPAaTErnYECKOro
MEHEI)KMEHTA C
HCIIOJIb30BAaHUEM
AHATUTUYECKOTO
HHCTpYMEHTapHUs.

3namo:

- 3HaTb M  TOHUMATb  OCHOBHEIE
KaTeropHalibHbIE TTOHSATUSI MAPKETUHTA;

- UHCTpyMEHTapuit TUTAHUPOBAHMS,
OpraHu3aluu u KOHTPOJIA
MapKETHHTOBOM NEeITEIbHOCTH B
OpraHu3aIlNi;

Ymuems:

- TPUMEHATH HABBIKU (OPMUPOBAHUS U
pean3aliii MapKEeTUHTOBOM cTpaTeruu
OCBOCHMS PBIHKA;

- HUCIOJb30BaTh PE3YJIbTaThl
MapKETUHIOBBIX UCCIEI0BAaHUHN NIPH
(bopMHpPOBaHUU TIPOTPAMMBI MAPKETHHTA

2. Bnageer meTonamu
HPUHSTUSA
CTpaTernyecKux,
TaKTUYECKUX U
ONEPATUBHBIX PEIICHUN B
YIPaBJICHUU
JIeSITEJIbHOCThIO

3name:

OCHOBHBIE METOBI IPUHSATHUS
CTPaTETHYECKUX, TAKTUICCKUX U
OTIepaTHBHBIX PEIICHUN B yIIPABIICHHUH,
Ymemes:

Hcnonbs30BaTh HHCTPYMEHTHI IPUHSATHS
CTPATETHYECKUX, TAKTHICCKUX H




Kon HaumenoBanue WNunukatopsl focTikeHus | Pe3ynbTarel 00yueHus (yMEHUS U

KOMIIETE | KOMIIETEHIIUH KOMITETEHIIUU 3HAHMS), COOTHECEHHBIE C UHIUKATOPaMHU
HITUU JOCTHKEHUS] KOMIIETEHIIUN
OpraHHU3alHH. OlepaTHBHBIX pEIIeHUH B 001acTu

MapKeTHHFOBOfI JACATCIBHOCTHU

OpraHu3aINH;
3. IlpoBoaut 3nameo:
CTpaTernyecKuil aHaJIu3 - OCHOBHBIE METOJbI cOopa W aHajIu3a
MaKpO- U MUKPOCPEIbI nH(GOpPMAILMM O COCTOSIHUM BHEUIHEH u
OpraHu3alllM, BIaIeeT BHYTpPEHHEH Cpeibl OpraHu3aliny;
HaBBIKAMHM OIICHKH €€ Ymemn:
KOHKYPEHTOCTIOCOOHOCTH | MPOBOJUTH aHATN3 KOHKYPEHTHOM CpeJIbl
1 GOpMUPOBAHUS U OTpeAensTh (aKTOpPhI
KOMIIETEHIIUI U KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUU;
HEKOIUPYEMBIX
KOHKYPEHTHBIX

IIPEUMYILIECTB KOMIIaHUH.

3 MecTo IMCHUIUINHBI B CTPYKTYype 00pa30BaTeibHOH MPOrpaMMbl

Huctmmumaa  b1.0.03.12  «MapkeTuHr» OTHOCHTCS K 0OS3aTENBHOM YaCTH,
oOpa3oBarenbHON mporpamMmbl 1Mo HampasieHuto 38.03.02 «MeHemkMeHT», NpopuiIH
«MeHemKMEHT oOpraHu3auum», «YIpaBJICHHE MPOEKTaMU» W BXOAUT B Monynb
obmenpodeccHoHaTbHBIX JUCITUTUIHH.

N3yuenue nucuumaunbel b1.0.03.12 «Mapketunr» 6a3upyercsi Ha CyMMe 3HaHH,
MOJIYYEHHBIX CTYJEHTaMHU B XO0JI€ OCBOCHMS TUCUUIUIMH «OCHOBBI Ou3zHeca» u «Teopus
OpraHU3alliy U yIPABICHUE U3MEHEHUSIMUY.

JMCIUIUIMHA SIBISETCS MPEALIECCTBYIOIIEH Ul U3YYEHUS CIEAYIOIINUX AUCLUIUIMH:
«YnpasieHue POJyKTOM (IpoaakT-MEHEHKMEHT)», «Metozpl OPUHATHUS
YIIPABJICHYECKUX PELICHUI.

3HaHUA M HABBIKW, MOJYYEHHBIE B mpolecce m3ydeHus aucuurummasl b1.0.03.12
«MapkeTuHr» OyIyT MCHOJB30BaHbl CTYACHTAMU NpPU HM3YYEHHH MOCIEAYIOIIHNX

HpO(i)CCCI/IOHaJ'IBHBIX JAUCHUILIMH, IPEAYCMOTPCHHBIX y‘le6HBIM IJIAHOM, IIPpU HAIIMCAHWUH



BBIITYCKHOM KBanu(pUKaIMOHHON (0OakamaBpckoil) pabOThl, B TpOIleCCe pEIIeHUs KpyTa

3aJga4 HpO(i)GCCI/IOHaJIBHOﬁ ACATCIIBHOCTU B I[EUII)H@ﬁIHGM.

Tabmuma 2 - MeXAUCHUIIMHAPHBIE CBS3W TEM JIUCHUIUIMHBI C 00eCTIeYMBaCMBIMH
(mocneayromumMun) quciuanHamu HanpasiieHus 38.03.02 «MeHe KMeHT»

Ne HanmenoBanue Howmepa pa3nenos (TemM) JaHHONW AUCIUIUINHBI, HEOOXOAUMBIX IS U3yUCHUS
n/m obecrieunBaeMbIX obecrieunBaeMbIX (TOCIEIYIOMINX ) TUCIUIIIIHH
(mocnexyiotuix) 1 2 3 4 5 6 7 8
JMCIHILIINH
1 | YopasieHue * * * * * *
MPOIYKTOM
(mponakt-
MEHEDKMEHT
2 Mertonst TIPUHATHUS * * * * *
YIPaBICHYECKUX
pelieHui

4 O0beM IMCHUILUIMHBI B 3a4Y€THBIX €IUHHMIAX U B aKaJeMHYECKHX 4Yacax ¢
BbljleJIeHHEM 00beMa ayJUTOPHOM (JIeKIMU, CEMUHAPBI) H CAMOCTOATEILHOM PadoThI

o0yyarimmxcs

Jis vanpasienust noarotoBku 38.03.02 «MeHemxkMeHT» Mo O4HOU (4 cemecTp) |
OYHO-3204HOM (5 cemectp) Qopmam o00yueHHs] 0OImIast TPYIOEMKOCTh JUCHUILIAHbBI

cocTaBisier 4 3ad.eq., 144 gaca (tabi. 3).

Tabnuna 3 — Tpy10€eMKOCTh AUCIHUILIUHBI « MapKeTHHT

Hanpasnenne noarotoBku
38.03.02 «MeHeKMEHT

[Ipodun
Bux [Tpodunp «MeHeKMEHT «MEeHeIKMEHT OpraHu3alumy,
. OpraHU3aIINY, «YTpaBieHHEe TPOSKTAMI)
yuebHOoIl paboThI
ouHas ¢opma o0yueHus (2 Kypc) OYHO-3a04Has opma
obyuenus (3 kypc)
BCETO Cem 4 BCETO Cem. 5
(B 3.e m "acax) (B 3.e 1 yacax)
OO0mas TpyI10éMKOCTh 4/144 4/144 4/144 4/144
AUCIHUTLTHHBI
Konmaxkmmnuasa paboma 50 50 28 28
- Ayoumopmbuie
3anamus
Jexyuu 16 16 12 12




CeMuHapsl, 34 34 16 16

MMPAKTUYCCKUE 3aHATHUA

Camocmosamenvnasn 94 94 116 116
paooma

Bup Tekyero - - - -
KOHTPOJIS

Bun npomexyTtounoi 3a4eT 3a4eT 3a4eT 3a4eT
aTTecTaluu

5 Copep:xxkanne IUCHUIUVIMHBI, CTPYKTYPHMPOBaHHOEe 10 TeMaM (pas3aesiam)
TUCHUIUIMHBI ¢ YKA3aHUEM MX 00beMOB (B aKaJleMUYeCKHUX Yacax) ¥ BUIOB Y4eOHBIX

3aHATHH

5.1 Conep:kanue TUCUMIIMHBI

Tema 1. Mapkemune kak ¢urocogpus u memooonocusi COBPEMEHHO20
npeonpuHUMamenscmea

[TonsiTHE W CYIIHOCTh MapKETHHTa. Pa3lmWuyHbie MOAXOABI K OIPEACICHUIO
mapketunra (®. Kotnep, Jx. OBanc, JIx. Makkaptu, X-XK JlamGen). DBomronus
pa3BUTHS MapKETHMHroBOM KoHuenuuu. [Ipenmocweuiku (HopMUpOBaHUS MapPKETUHTOBOMN
KOHIICTIIIUH. DTaIbl CTAHOBJICHUS (COBIT, TOBAap, MOTPEOUTEINIb, KOMILICKCHO-CUCTEMHBIN ).
Mapkerusr B Poccun: cTaHOBIEHHE U Pa3BUTHE

ConuanbHO-3KOHOMUYECKas CYIIHOCTh M (QYHKIUU MapkeTuHTra. (OCHOBHBIC
COIMATEHO-D)KOHOMHYECKHE KaTeTOPHH MApKETHHTA: HYXKJIa TOTPEOHOCTh, 3alpoc, TOBap,
oOMeH, cnenka, peiHOK. Llenn u 3amaunm mapketunra. Oynknun mapkerunra. CTpykrypa
COBPEMEHHOT0 MapKeTHHra. KoHIenus MapKeTUHT-MUKC. VI3MEHEHUST B MapKETUHTOBOU
KOHIICTIIIUY Pa3BUTH MpeaAnpusaTusi. HoBbie HampaBieHUs B MAPKETHHTOBOM MOJTUTHKE.

Bunenne u wMuccus KOMIAHUHM, cUcTeMa I1ened MapkeTuHra. OpraHuzanus

MapKCTHHFOBOﬁ JACATCIIBHOCTH. I_II/IKJ'I MapKCTHHFOBOﬁ JCATCIIbHOCTH. OTansl OUKJIA.



OpranuzarnioHHbple  (GOPMBI  YIOPaBICHUS  MAPKETHHTOM.  TWIbl  (BUIIBI)
OpraHU3allMOHHBIX MAapKETUHTOBBIX CTPYKTYp. Llenu, 3amaum, ¢GyHKIMM MEHEIKepa 1o

MAapKCTHHIY.

Tema 2. Unghopmayus 6 mapkemunee

Bunpr mapkeTuHroBoi uH(pOpManuMu W HCTOYHUKKA €€ mnoiydyeHus. Cucrema
MapKeTUHroBOM HHOpManuu, CcyTh M mnpeumyiiectBa. CucremMa BHYTpUGUPMEHHOM
orueTHOocTH. CucTemMa BHemHed Tekymed uHpopmanuu. CucreMa MapKETHUHIOBBIX
WCCJICNIOBAaHUM ¥ aHAJIM3 MAapKETHMHroBOW wuHpopmaruu. MeToasl U 00BEKTHI
MAapKETUHTOBBIX HCCIIEIOBAHUI. BblaeneHne reHepaibHONM COBOKYMHOCTH, OIPEIEIICHUE
MeToJla  BBIOOpKHM, ompeaeneHue oObemMa BBIOOPKH. OTambl  MapKETUHTOBOTO
uccienoBanus. Bunbl nndopmanuun u meronsl ee coopa. lllkanel m3mepenuit. AHamus
naHHbIX. [IpencraBiieHHe MOMYYEHHBIX PE3yabTaTOB HcciieqoBaHusa. MHpopmanumonHoe
oOecrieyeHue B MapKETHHTE.

Nudopmanus B obeciedueHn KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUU

Tema 3. Mapxemuneosas cpeoa

[loHsiTe MapKETUHIOBOM Cpeibl: BHEIIHUE U BHYTpeHHUE (pakTopbl. [loHsITHE PHIHOYHOM
cpenpl. [IpomsBonurenu u npogasipl. [lokynarenu u notpedureny. KoHKypeHTBI U TapTHEPHI.
OCHOBHBIE ~ XapaKTEPUCTUKW YYaCTHHKOB pPBIHOYHOW cpedbl. (OCHOBHBIE — ITPOLIECCHI,
CBOMCTBEHHBIE PHIHOYHOM cpenie. [IprHInIIbI B3aMMOAEUCTBUS YYaCTHUKOB.

[loHsiTHE KOHKYpPEHIMSI ¥ KOHKYPEHTOCIOCOOHOCTh KOMIaHUU. (CHOBHBIE
KpUTEPUHU KOHKYPEHTOCTIOCOOHOCTH. KOHKYpPEHTOCTIOCOOHOCTh KOMIAaHUM: UHCTPYMEHTHI
(bopMHUpPOBaHUS KOHKYPEHTOCIIOCOOHOCTH.

CoBpemeHHass  Teopusl — MOTpeOMTENbCcKoro  moseaeHus.  Knaccudukamms
noTpeOuTeNel 1 OCHOBHBIE XapaKTEPUCTUKHU TOKymnatens. MoTuBalusg MOTpeOUTens u
dakTopbl, BIUSIONINE HA MOKYIATENbCKOE MoBeAeHue. Teopus motuBauuu no Macioy,
Opeiiny, [lBapmy. Buasl Mozenedl NOKYNaTeIbCKOTO IIOBEACHUA: SKOHOMHUYECKAS,

coluoJiornyeckas, ncuxosornueckas. [lokynarens Ha peiHke B2B.



BuyTpennue u BHemHHE (HaKTOPBI, OKa3bIBAIOIINE BIHUSHHE Ha TMOKYHATEIbCKOE
noBezieHUe. TUNbl M MOJENW MOKYyIaTeIbCKoro moseneHus. [Iporecc BbIOOpa ToBapa

NOTPEOUTENEM U IPUHATHS PELIEHUS O MOKYIIKE.

Tema 4. Ceemenmuposarue u NO3UYUOHUPOBAHUE 8 MAPKEMUH2e

[lonsaTre u 3HaUeHHE cerMeHTanuu pbiHKa. [loaxoasl kK Kiaccupukanuu METOI0B
cermeHTHpoBanud. HeauddepenuupoBanubiii  mMapkeTunr. uddepeHuupoBaHHbINH
MapKeTUHT. KOHIIEHTpUPOBaHHBIA MAPKETHHT.

Kpurepur W 0OpHHIUIBI CETMEHTAllMM  pblHKa. Kpurepun cerMeHTanuu
(kynbTypHBIE, Treorpaduyeckue, AeMorpaQuueckue, COIUAIbHO-d)KOHOMUYECKUE U
ncuxorpadudeckie, JTUIHOCTHBIE). [IpuHIMIBI cerMeHTHpoBaHUs (reorpaduyuecKuid,
MMOBEJICHUYECKUH, TIcuxorpaduieckuii, reMorpadudecKuii).

Kpurepuu BbiJieNieHUs 11€JIEBOTO CETMEHTA (JI0CTYIMHOCTh, U3BMEPUMOCTh, CXOJICTBO,
MEePCIEKTUBHOCTh,  YCTOMYMBOCTh, 3HAYUMOCTb). TEXHOJIOTMHU U  OCOOEHHOCTHU
cermeHTupoBanue B2C u B2B psinka.

[TozurmmonupoBanue. CTparerusi MO3UIMOHUPOBaHUS ToBapa. KoOHKypeHTHas
6oprOa. HoBuzna ToBapa. llena. KauectBo. Kiacc mpoaykra. DmonroHansHas IeHHOCTh

Ha OCHOBC HUCIIOJIB30BaHMHI. Pa3pa60TKa KOMIIJIICKCAa MAapKCTHUHI'A.

Tema 5. Tosaprasa u mapouras NOAUMUKA KOMINAHUU

[Tonsitue ToBapa B Mapkerunre. bupxessie. [Ipombinuiennsie. [loTpedurensckue.
berroBeie ycmyru. [lenosele ycmyru. Conmanbable yciayru. Jluma. Mecra. Wnen.
XKuznennsiii nuka ToBapa. Pazpaborka. BriBenenune. Monens ToBapa: MHOTOYpOBHEBbBIE
mojzenu @. Kotnepa.

OcHoBHbIE BHbI Kiaccupukauuii ToBapoB U yciyr. CTpyKTypa accopTUMEHTa
nponykuuu. Illupora ToBapHOro accoptumenrta. [yOMHa TOBAapHOTO acCOPTHMEHTA.
Hacpiienne toBapHoro accoprumenta. [lonsitue HOBOro TtoBapa. Meroawl CO3MaHUS
HOBBIX TOBapOB. Moan(pUKaIMOHHbIN, MHOHEPHBIN, IMUTAIIMOHHBIHN, CITydaliHbBIH.

VYnpasnenue ToBapHON Mapkoid. ToproBas mapka W OpeHJ: MCTOKH MOHSTHH H

0COOEHHOCTH TepMUHOJOTHH. PYHKIMU TOpProBod mapku. Co3gaHue TOProBOM MapKH.

9



CtpykTypa u rpaHuilsl ToproBoit Mapku. Crucrema ToproBoit Mapku. BaemHue aTpuOyTh
TOproBoi Mapku. Tumosorus TOProBbIX MapoK (ApXHUTEKTypa Mapku). MapouHas
MOJINTUKA KOMIIAHUM: YIPABJIEHHE TOProBoil Mapkoi. CucreMa KOMMYHUKALMI TOPTrOBOM

MapKHu.

Tema 6 Llena u yenosas noaumuka KOMNAHUU.

[Tonsitue nensl B MapkeTunre. @yHKIUN 1IeHbl B MapkeTHHre. Knaccudukanus neH.
CrpykTypa 1eHbl. DTanbl popMUPOBaHUS 1IEHBl B MAPKETHHIE.

Crparerun U MeToJbl IeHOOOpazoBaHus. Mertoabl 1eHOoOpa3oBaHus. [loHsTHE
LIEHOBOM IIOJINTUKU W ILICHOBOW CTpareruu npeanpuatrus. IToHsATHE M BUABI LIEHOBOMU
crpateruu. llpenBapurenbHas OLEHKa W BBIOOP IEHOBBIX CTPATETHil MPEANPUSTHIL.

OcHOBHBIC HaIIpaBJICHUA HGHOBOﬁ IIOJIMTUKHU IPCAIIPUATHUA B YCIIOBUAX PbIHKA.

Tema 7 Tosapoosusicenue. Cobimosas noaumuKa KOMNaHuu

OCHOBHBIE METOJBI PACIPOCTPAHEHUS] TOBApOB. BuIbpl KaHAIOB pacnpeaciiCHUS.
Kananet pacnpenenenuss (COOCTBEHHBIM KaHaJ  pacHpelesieHHs, HCIOJIb30BaHUE
MOCPEAHUKOB, CMEIIAHHBIE KaHajlbl). BepTUKalbHbIE MapKETUHIOBBIE CHUCTEMBbI
(KopriopaTHBHBIE, JIOTOBOpHBIC, ympaBisembie). [Opu3OHTaIbHBIE MapKETUHTOBHIC
CUCTEMBL.

VYmupasnenune pacnpeneneHueM. J(uctpuObronusa. Buapsl ONTOBBIX M PHIHOYHBIX
nocpeAHuKoB. CTpaTeruu pacnupeaesieHus U IPOIBMKEHUS MPOAYKTA.

Crpareruu npotankuBanusi (PUSH) u BeitsaruBanust (PULL). YopasneHnue ceTeBbiM
MapketuHrom. CoObrtoBasi nonutuka kommnanuu. Crparerun CHTIK (cucrema, menu,

TaKTUKa, 1ercTBue, KoHTpoib) U CIAB (coTpyanuku, neHbru/OrmKeT/, BpeMs/pecypc/).

Tema 8 Mapremuneogvle KOMMYHUKAUUU U KOMMYHUKAYUOHHAA NOAUMUKA
KOMNAHUU.

VYipaBiieHHEe KOMMYHUKAIMOHHBIMUA MAPKETUHIOBBIMU CPEACTBAMM.

Cocrasistromue cucrembl KomMmyHukannu — MUKC.

Cuctema ctumynupoBanus. [ladbnuk puneitnn3z. Pexnama. JInunbie npogaxu.
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NHTerpupoBaHHbIE  MApKETMHIOBBIE  KOMMYHUKauuv.  KoOMMyHHKanMOHHas

Iporpamma.
CrpaTernn KOMMYHHKalMi B MapKeTUHre: pekinamuble 1 PR-cTparerun.
HNmnokeBast KoMmyHukanmonnas MHOJUTHUKA

IIOJINTHKA MNpCaAIpuATUL.

MPEANIPUATHSA.

5.2 YyeOHO-TeMAaTHYECKNH TLJIAH

TeMbl JOUCHUIIMHBI W BUABI 3aHATAW 119  HampaBiieHus mnoarotoBku 38.03.02
«MeHeKMEeHT», O4Hask M OYHO-3a04yHas ¢opma OOydeHHs, B 4Yacax IIPEACTaBJICHHI B

tabmurax 4-5.

Tabnuua 4 - YuyeOHO-TeMaTUYECKHI IJIaH MO JUCHMIUIMHE «MapkeTunr» (B yacax) JUis

CTYJICHTOB OYHOM (hopMbI 00yueHHs HanpaBiaeHUsS moaroToBku 38.03.02 «MeHemKMEHT

Ne HaumenoBanue TpynoéMKOCTh B yacax Dopmbl
/T TEMBI Bcer AynuTtopHas pabota Camoct | Tekyuier
JUCLUITINHEL o obmas, | Jlekuuu | ceMuHaphHl, | 3aHATHUS B osI- 0
B T.U. MPaKTHUYeC | MHTEPAKTH | TelbHas | KOHTPOJ
KHe BHBIX pabota o
3aHATHUSA hopmax ycreBae-
MOCTH
1 Tewma 1. 18 6 2 4 3 12 Pemenn
MapkeTuHr kak e
dbunocodus u TECTOBBI
METOI0JIOTUs X
COBPEMEHHOTO 3ajaHui
MpeANpUHUMATEI
bCTBA
2 Tewma 2. 17 6 2 4 3 11 Pewenn
Wudopmanus B e
MapKETHHTE CUTyalu
OHHBIX
3a1a4 ¢
nocneny
FOLIIIM
obcyxae
HUEM
3 Tewma 3. 18 6 2 4 3 12 Pemenun
MapxkeruHrosas e
cpena TECTOBBI
X
3aJaHnui
4 Tewma 4. 17 6 2 4 3 11 Pemenu
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CerMeHTHpOBaHU e
en TECTOBBI
MO3ULIMOHUPOBAaH X
W€ B MAPKETUHTE 3aIaHUH
5 Tema 5. 18 6 2 4 3 12 Pemenn
ToBapHas u e
MapouHas CUTyaIu
MOJIUTHKA OHHBIX
KOMITAaHUH 3a7a4 ¢
mocJeny
FOIIM
obcyxae
HHEM
6 Tema 6 llena u 18 6 2 4 3 12 Pemenn
IICHOBAs e
MOJIUTHKA TECTOBBI
KOMITaHUH. X
3aJaHui
7 Tema 7 18 6 2 4 3 12 Pemenn
ToBapoBH>KEeHHE e
. CopITOBaAA CUTYyalu
MOJIUTHKA OHHBIX
KOMITaHUH 3a7a4 ¢
nocneny
FOIITM
o0cyx e
HHEM
8 Tema 8 20 8 2 6 4 12 Pemenn
MapkeTnHroBsie e
KOMMYHHKAIIH U TECTOBBI
KOMMYHHUKAITIOH X
Hasl ITOJIUTHKA 3aJaHUi
KOMITaHUH.
B 1ie1oM o gucouIinHe 144 50 16 34 25 94
Hroro B % 50%

Tabmuma 5 - YueOHO-TeMaTHUeCKUl TIaH MO JAUCHUILIMHE «MapkeTuHr» (B 4acax) s

CTYJIECHTOB OYHO-3a04HOM ¢opMbl 00OydeHUs HampapiieHuss moArotoBku 38.03.02
«MGHCI[}KMGHT»
Ne HaumenoBanue Tpyro€MKOCTB B yacax Dopmsbl
n/m TEMBI Ounas popma 00ydeHus TEKyILIEer
TUCIUTLTAHBI Bcer AypauropHas paboTa Camoct 0
0 Aynuto | Jlekuun | Ilpaktudec | 3aHATHSA B os1- KOHTPOJI
pHbIE KHe UHTEPAaKT.() | TenbHas s
3aHATUS 3aHATHUSA opMax pabora | ycreBae-
MOCTH
1 Tema 1. 17 3 1 2 1 14 Pemienun
MapkeTuHr kak e
dbunocodus u TECTOBBI
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METOJI0IOT Ut X
COBPEMEHHOTO 3alaHuI
npeAnpUHUMATE
bCTBA
Tema 2. 18 1 15 Pemenn
Nudopmarnus B e
MapKeTHUHIe CUTyaIu
OHHBIX
3a/1a4 ¢
nocienxy
FOIIUM
obcyxae
HUEM
Tewma 3. 17 1 14 Pemienun
MapxkeruHrosas e
cpena TECTOBBI
X
3aJaHui
Tema 4. 19 2 15 Pemenn
CermMeHTHpPOBaHU e
eun TECTOBBI
MO3UIMOHUPOBAH X
W€ B MAPKETUHTE 3alaHUH
Tema 5. 18 2 14 Pemienun
ToBapnas u e
MapouHas CUTyaIu
MOJIUTHKA OHHBIX
KOMIIaHUU 3a1a4 C
ocienay
FOIIUM
obcyxe
HUEM
Tema 6 llena u 18 1 15 Pemenn
[IEHOBas e
MOJIUTHKA TE€CTOBBI
KOMIIaHHH. X
3aJJaHu i
Tema 7 18 2 14 Pemenn
ToBapoBHKEHHE e
. CObITOBasA CUTyalu
MOJIUTHKA OHHBIX
KOMITaHUH 3a/1a4 ¢
nocJiey
FOIITNM
obcyxe
HHAEM
Tema 8 19 2 15 Pemrenun
MapkeTuHTroBbIE e
KOMMYHHUKAIUU U TE€CTOBBI
KOMMYHUKaIMOH X
Has NOJUTHUKA 3aJJaHu i
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| KOMIIaHHWH.

Hroro 3a 5 cemectp 144 28 12 16 14 116

Hrtoro % 50

5.3 Conepkanue ceMMHAPOB, NPAKTHYECKHUX 3aAHATHI

[IpakTHueckue 3aHATHS MPU3BaHbI MMyTEM JMANOra CO CTyJ€HTaMu OO0Jjiee MOJIHOTO U
riyOOKOTO M3y4YeHHs] OUCHUILTUHBI «MapkeTuHr». [IpakTuueckue 3aHATHS HEOOXOAUMBI
JUISL 3aKPEIUIEHUS] TEOPETUYECKUX PA3JENIOB U TEM Kypca, IMOJIy4eHHUs] HA4aJIbHOI'O OIBITA
CaMOCTOATEIBLHOTO MPUHATUS 0OOCHOBAHHBIX TUIAHOBO-YNPABIEHYECKUX MapPKETUHIOBBIX
pelieHuii, aHanu3a MpoOJeM YCTOMYMBOrO pa3BUTUA (QupMbl. Llenpro mpakTHYecKux
3aHATUN TaKKe ABIAETCA IPUOOPETEHHE HABBIKOB BEJIECHUS MApKETUHIOBOM U

KOMMYHUKAIITMOHHOM ESITEILHOCTH U OIIEHKH 3(P(HEKTUBHOCTH UX peaTu3aluu.

3aHATHS MPOBOJATCA B aKTUBHOM M MHTEPAKTUBHOW (popMax C MPUBICYECHUEM BCEX
CTYJIEHTOB K OOCYKJJaéMbIM BOIIPOCaM, BBIOOPY ONTHUMAJIBHBIX CIOCOOOB pELICHUS
INPAaKTUYECKUX 3ajJ]ad, 4TO CIOCOOCTBYeT HPOPECCHOHATBHOMY Ppa3BUTHUIO JIMYHOCTH
Oyayuiero OakanaBpa. OCHOBHbIE (DOPMBI NPOBENEHUS NMPAKTUYECKUX 3aHATUH: OIpOC,
pa3dop KOHKPETHBIX MAapKETHUHTOBBIX CHUTyalluid, peIIeHHEe TEeCTOB, JHCKYCCHH.

Coneprkanue NMpaKTUICCKUX 3aHATHUH MPEICTaBICHO B TabuIie 6.

Tabmuna 6 — ComepkaHue CEMUHApPOB, NPAKTUYECKUX 3aHITHH TIO0 JIUCIHIUINHE

«MapkeTuHr» Jyisi HanpaBiaeHus moAroToBku 38.03.02 «MeHeKMEHT»

HaunmenoBanue [epeuens BOnpocoB [ist 00CYKICHHS HA CEMUHAPCKUX, DOopMBbI IPOBEICHUS
TeM (pa3fenoB) | MPaKTUYECKHX 3aHATHIX, PEKOMEHIyeMble HCTOUHUKH U3 3aHATHN
JACIUTUTHHBI pazzaeinos 8,9
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Tema 1.
MapkeTuHr Kak
dunocodpus u

OBONIOIMSA pa3BUTHUA MAPKETHUHNOBOW KOHIEMIIUH.
Mapxketunr B Poccun: cTaHOBIEHUE U pa3BUTHE.
OCHOBHBIE  COLIMAJIBHO-DKOHOMHMUYECKHUE  KaTErOpHUU

Omnpoc. JJuckyccus no
aKTyaJbHBIM BOTIpOCaM
TeMBbl. Pemmenne

METOIOJIOTHS MapKeTHHTa: HYXJa TOTpeOHOCTh, 3ampoc, TOBap, CUTYallMOHHBIX U
COBPEMEHHOT0 |0OMEH, CIENKa, PHIHOK. MPAKTUYECKUX 3a7a4.
npeanpunumMare |llenu v 3agaun MapKkeTHHTA. Brmmonnenune TecToB.
JILCTBA DyHKIIMU MAPKETUHTA.

Konnenuun coBpemeHHoro mapketuHra Konuemmms

MAapKETUHT-MHUKC.

Bunenne um MmccHs KOMIAHMHM B CHCTEME IIeJICH

MApKETHUHTA.

[{ukn MapKEeTUHTOBOM JESATEIBHOCTH.

OpranuszanmoHHbIE dbopmbI YIIPaBJICHUS

MAapKETHUHTOM.

Pexomenayemble MCTOYHUKHM: Pazgen 8 (NeNe 3.,6)

Pazmen 9 (NeNe 1-5)
Tema 2. Bunber mapkeTuHroBoit MHGOpMaIK U uctouHuku ee| Ompoc. Jluckyccus mo
Wudopmanus B |ToTydeHUs. aKTyaJbHBIM BOIpPOCaM
MApKETUHTE Cucrema MapKETHHTOBOW HWH(POpPMAIUH, CYTh H TeMbI. Pemenne

MIPEUMYILECTBA. CUTYALIMOHHBIX U

Cucrema BHYTpU(DUPMEHHONW OTYETHOCTH.

CucteMa BHeIIHeH Tekyeil nHGopMaIHH.

Cucrema MapKETHHTOBBIX MCCIEIOBAaHUN M aHAIU3
MapKEeTUHTOBOW MH(POpPMALIUH.

MeTtob1 1 00BEKTHl MAPKETUHTOBBIX UCCIIETOBAHUM.
Oranbl MApKETUHTOBOT'O MCCIIEN0BaHUS.

Bunst  wHpopmammm  w  meroael  ee  cOopa.
[IpencraBnenne MOJTY4EHHBIX pE3yJIbTaToB
WCCIIETOBAHMSL.

HNudopmanmonHoe odecrieueHre B MapKETUHIE
Pexomenayemblie nctouHuku: pasaen Pazmen 8 (NeNo
3-5) Pazmen 9 (NeNe 1-5)

MPAKTUYCCKUX 3aaa4v.
BrinmonHeHue TeCTOB.

15




Tema 3. [ToHsiTHE MapKETUHIOBOM CPElbl: BHEIIHUE U Omnpoc. [uckyccust no
MapkeTtuHroBasi | BHyTpeHHUE (DaKTOPBHI. aKTyaJIbHbIM BOIIpOCaM
cpena OcHOBHBIE XapaKTEPUCTUKH YUaCTHUKOB PHIHOUYHOM |TeMbl. Perenue
Cpepbl. CUTYalLlMOHHBIX U
OcHOBHBIE TIPOLIECCHI, CBOWCTBEHHBIE PHIHOYHOMN MPaKTUYECKUX 3aj1au.
cpene. BrimmosiHeHME TECTOB.
[ToHsATHE KOHKYpPEHIHS U KOHKYPEHTOCIIOCOOHOCTh
KoMIaHuu. MHCTpyMeHThI (popMHUpOBaHUS
KOHKYPEHTOCTIOCOOHOCTH.
CoBpeMeHHas TeOpHs TOTPEOUTEITHCKOTO TTOBECHUSI.
Knaccudukarus notpedureneit 1 OCHOBHBIE
XapaKTePUCTUKU MOKYyIaTes.
MotuBanus norpeOuTens 1 (pakTopsl, BIUAIONINE HA
MOKYIIaTEIbCKOE MTOBEJCHUE.
Tunsl M MoOJENM NOKYNATEIbCKOIO IOBEJIEHUS.
[Ipormiecc BeIOOpa TOBapa MOTpeOUTENEM W TPUHATHS
pELIEHNUs O MOKYTIKE.
Pexomenayemble ucrounuku: Pazmen 8 (NeNe 3-5)
Paznen 9 (NoNe 4)
Tema 4. Kpurepuu u npyHIUIIBI CETMEHTALUN PHIHKA. Omnpoc. Juckyccust no
CermentupoBan |Kpurepuu BbleneHNs LENEBOIO CErMEHTa aKTyaJIbHbIM BOIIpOCaM
ue u (1OCTYITHOCTB, U3MEPUMOCTD, CXO/ICTBO, TeMbl. Pemienue
MO3UIIMOHUPOBA |IEPCIIEKTUBHOCTD, YCTOWYUBOCTh, 3HAUMMOCTH ). CUTYallMOHHBIX U
HUE B Texnonorun u ocodennoctu cerMmenTupoBanne B2C u |mpakTruueckux 3amau.
MAapKETUHTE B2B prinka. BrinosnineHue TecToB.
Crparerust no3MLIMOHUPOBAHNUS TOBapa.
Pa3paboTka KoMILIeKCa MapKETHHTA.
Pexomennyembie uctouHuku: pasaen Pasgen 8 (NeNe
3,4, 6), pazaen 9 (Ne2,3)
Tema 5. [TonsATHE TOBapa B MapKETUHTE. Omnpoc. luckyccus o
TOBapHaFI n KuzneHHbIH UKJI TOBapa. aKTyaJbHBIM BOIIpOCaM
MapouHas Mopenb ToBapa: MHOTOypOBHEBbIE Moaenu D. TeMbL. Pelenye
MOJIUTUKA Kotnepa. CUTYaLMOHHBIX 1
KOMIIaHUH OcHoBHbIE BU/IbI KJIacCU(PUKALIUI TOBAPOB U YCIYT.

CTpyKTypa acCOpTUMEHTA MPOTYKIUH.

[TonsTe HOBOrO TOBapa. MeToab! CO3AaHNS HOBBIX

TOBapOB.
ToproBas mapka u OpeHn:
0COOEHHOCTH TEPMHUHOJIOTHH.
OyHKIMU TOPrOBOW MAapKHU.
Coznanue ToproBoii MapKH.
Cucrema TOproBoi Mapku.
MapoyHass  MoJIUTHKA
TOPrOBOM MapKOM.
Cucrema KOMMYHUKaLUNA TOPrOBOM MapKH.
Pexomenayemble ucrouHuku: Paznen 8 (NeNe 3, 4.7)
Paznen 9 (NeNe 1-5)

WCTOKM TMOHSATHH U

KOMIIAHUH:  yIPaBJICHUE

MPaKTUYCCKUX 3aa4d.
Brmmonnenue TecToB.
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Tema 6 llenan | dyHKUNYU [IEHBI B MAPKETHHTE. Muckyccus 1o

OeHoOoBast OTansl (i)OpMI/IpOBaHI/Iﬂ ICHBI B MAPKCTHUHTC. aKTyaJbHBIM BOIIPOCaM
MOJIUTHKA Crtpareruu ¥ METO/IbI IICHOOOPA30BAHHSI. TeMbl. Perenue
KOMIIAHUH. [ToHATHE IEHOBOW MOJUTHUKHU U IEHOBOM CTpATETHH

CUTyallUOHHBIX U
IMPaKTUYCCKUX 3aaad.
Brimonnenue TecTon

PEeANPUATHS.
[IpenBapuTenbHas OlIEHKA U BEIOOP IIEHOBBIX
CTpaTerui MpeAnpUsITHIA.

OcHoOBHbIE HamnpaBIeHUs LICHOBOM MOJTUTUKH
NPEANPUATUS B YCIOBUSX PhIHKA.

Pexomennyemblie ucrounuku: Pazgen 8 (NeNe 3-5)
Pazgen 9 (NeNe 1-5)

Tema 7 OCHOBHBIC METOJIBI pacipoCTpaHCHUA TOBAPOB. I[I/ICKyCCI/ISI 1o
TOBapO}IBI/I)KCHI/I Bunae xananos pacnpeaciiCHus. aKTyaJIbHbIM BOIIpOCaM
e. CObITOBast BepTI/IKaHLHHC MAapKETUHI'OBBIE CUCTEMBI TeMbl. Pernienue
MOJTUTHKA (KopIiOpaTUBHBIC, JOTOBOPHBIC, YIIPABIISIEMBIE).

CUTYAalIMOHHBIX U
IMPAaKTUYCCKUX 3aad.
Brimonnenue TecTon

KOMITaHUH ['opusoHTaabHBIE MAPKETUHTOBBIE CUCTEMBI.
VYnpasieHue pacrnpeaeieHueM.

Crpareruu pacnpeneneHus U IpoJBUKEHUS
MIPOJIyKTA.

VYpaBneHue ceTeBbIM MapKETUHIOM.

CObITOBAs TOJIUTHKA KOMIIAHHUH.

Pexomenayembie ucrounnku: Paznen 8 (NeNoe 3-5)
Pazgen 9 (NeNe 1-5)

Tema 8 VYnpasneHne KOMMYHHUKaIMOHHBIMUA MapKETUHIOBBIMH | [IUCKYCCHS 110
MapKeTHHIOBBI |CPEACTBAMMU. aKTyaJbHBIM BOIIPOCAM
e Cocrapnstomue cucrembl KommyHUKanun — MUKC. | revpr Pemmenne
koMMyHukanuu |Cucrema ctumyiauposanus. [Tabnuk puneimmss.

CUTYaIMOHHBIX U
MPAaKTUYCCKUX 3a/1a4.
3ammre npakTHUeCKOu
paboThl

51 Pexnama. JInunbie npoaaxu.

KOMMYHHKaIuo |MHTerpupoBaHHbIE MAPKETUHTOBbIE KOMMYHHUKAIIHH.
HHas nojuTHKa |KoMMyHHKaIMOHHAs TIporpamma.

KOMIIaHHH. Crparerus KOMMYHUKAIIU{ B MAPKETHHTE: PEKIIAMHBIE
n PR-crparerum.

NMumxeBast MONMUTHKA IPEATIPUATHSL.
KoMMyHHKaIIMOHHAS TTOJTUTHKA TIPS IPUSTHS.
Pexomennyembie ucrounuku: Paznen 8 (NeNe 3-5)
Paznen 9 (NelNe 1-5)

Tema 1. Mapkerunr kak ¢uiaocopussi W METOAOJOTHS COBPEMEHHOIO

NnpeanpUuHAMATEIbCTBA

HGJ’IBIO IMPOBCACHNA CCMUHAPCKOI'O 3aHATHA 110 I[aHHOﬁ TEMC SABJIACTCA 3aKPCIIJICHUC
" IIPOBCPKa 3HAHUU I10 TEME JICKIINH, O6CY)KI[€HI/IC JAUCKYCCHOHHBIX BOIIPOCOB, CBA3AHHBIX

C Pa3BUTUCM TCOPHU U ITPAKTUKH MAPKCTHHIA.

Tema 2. Hudopmanusi B MAPDKETHHTE
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[lenbto MpoBEAEHUSI CEMUHAPCKOTO 3aHATHUS SIBISETCS (GOPMUPOBAHUE MOHUMAaHMS
3HAYMMOCTU HMH(OpMAIMKM B MapKETUHTE, 3aKpeIJiecHue 3HaHU B 00JIACTH MOJy4YEHUS,
0o0paOOTKM ¥ TPHUMEHEHUS MApKETHHTOBOW WHGOpManuu. 3aHATHE MNpeArnoaraet
pelieHne U OOCYXKIEHHME MNPaKTUYECKUX 3aJady Mo cOOpy M aHalu3y MapKETHHIOBOI

uHpopmanuu.

Tema 3. MapkeTunroBas cpeaa

[lenbto mpoOBEAEHUS] CEMUHAPCKOTO 3aHATHSI SBJSIETCS YIIIyOJIeHUEe U 3aKperyieHue
3HaHUH B 00sacTu PyHKUMOHUPOBAHUS MAapKETUHIOBOW Cpeibl OpraHu3auu U (GakTopos,
ONPENEIAIONINX NEUCTBUSA KOMITAHHH.

3aHATHE TpeanoiaraeT peleHue U o0CyXJeHUE 3a7ay MO BbISBICHUIO (PAKTOPOB

MapKETUHIOBOM CpeJIbl U aHATIU3Y NOTPEOUTENIBCKOTO TTOBEICHHUS.

Tema 4. CerMeHTHPOBaHNE U MMO3MIMOHUPOBAHUE B MAPKETHUHIE
[lenbro MpOBENECHUSI CEMUHAPCKOTO 3aHATHS BBICTYMAEeT YIIyOJeHHOE M3y4YeHUEe U
MOJIyYEHHE  MPAKTUYECKMX  HABBIKOB  HCIOJb30BaHUS  Pa3IMYHBIX  METOJIOB

CCIMCHTUPOBAHHNA PBIHKA U IIO3MITUOHUPOBAHUSA KOMITAHUU.

Tema S. ToBapHast 1 MapOYHAas MOJUTUKA KOMIIAHUH
[lenbro MpoBeIEHUS] CEMUHAPCKOTO 3aHSTUS SIBIISICTCS YTIIYOJICHUE U 3aKpeIyieHue
3HAaHUW B O00JacTM peadu3aluyd TOBApHOM TOJUTHUKOM KOMIAHWUHU, BBITIOJTHEHUE

MPaKTUYECKON pabOTHI 1O pa3pabOTKe HOBOTO TOBApA.

Tema 6 IleHa u neHOBAasl MOJUTHKA KOMIIAHUM.

[lenpio mpoBeaeHUsI CEMUHAPCKOTO 3aHSITHS SBIAETCS YriayOJeHUE U 3aKpeIuieHHue
3HaHUM B 00JACTH U PACCMOTPEHHE MPUMEPOB pean3alii Pa3IMYHBbIX BUJOB LEHOBBIX
CTpaTeruid, BbISIBJIEHUE WX OCOOEHHOCTEW MPUMEHEHHE MPH pealu3allii MapKETHHIOBBIX

enen.
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Tema 7 ToBapoaBukenne. CObITOBAsI MOJUTHKA KOMIIAHUM

HGJ’IBIO IMPOBCACHUA CCMHUHAPCKOI'O 3aHATHA 110 I[aHHOfI TCMC ABJIICTCA 3aKPCILICHUC
U IIPOBCPKaA 3HAHMU 110 TEME JICKIINH, O6CY)K,Z[CHI/IG JAUCKYCCHOHHBIX BOIIPOCOB, CBA3dHHBIX

CO COBITOBOM MOJIUTUKON KOMITAHUU.

Tema 8 MapkeTHHroBble KOMMYHMKAIIMM M KOMMYHUKALUMOHHAA MOJUTHKA
KOMIIAHMH.

[lenbro MpoBeIeHUSI CEMHUHAPCKOTO 3aHITHUS SIBISETCS YTIyOJICeHUE U 3aKperuieHUue
3HaHWK B 00JIACTH MApKETHMHTOBBIX KOMMYHHUKAIM. 3aHATHE MperoiaracT perieHue u
oOcy>/IeHHe 3a1a4 1o pa3paboTKe MAPKETUHIOBOIO0 KOMMYHHUKAITMOHHOTO KOMILIEKCa IS

KOMIIaHHH.

6. YuyeOHO-MeTOAM4YeCKOE o0ecnevyeHHe I CAMOCTOSITEIbHOI padoThl

00y4aoIMXCs M0 AU CHUIINHE

6.1 IlepeyeHb BONPOCOB, OTBOJAMMBIX HA CAMOCTOSITEJIbHOE OCBOECHHUE

TUCUMILTAHBI, (OPMBI BHEAYAUTOPHOI CAMOCTOATEILHOI PadOTHI

OcHOBHas 11e/1b CaMOCTOSITEILHON pabOThI CTYJIEHTA MPU U3YUYECHUU JAUCIUTIIUHBI
«MapKeTUHI» — 3aKpENNuTh TEOPETUYECKUE 3HAHUSA, MOJYYEHHBIE B XOJE JICKIIMOHHBIX
3aHATHUU.

B npomecce camocrosTenbHOW — paOOThl  CTYJNEHTBHl  JIOJDKHBI  OBJIAJIETh
[IPAKTUYECKMMHU HABBIKAMHU MPOLIECCA YIPABICHUSI MAPKETUHIOM, PEIIMB MPAKTUYECKUE
3aJlayd, IMPEJCTABICHHbIE B METOJAMYECKHX YKa3zaHuax kadenapsl. CamocTosTenbHas
paboTa CTy/IeHTa B MPOIIECCEe N3YUCHUS TUCIUTITUHBI BKITIOYALT:

- OCBOEHHE PEKOMEHIOBAHHOM IPEIOJaBaTEIeM U METOAUYECKUMU YKa3aHUSIMHU 110
JaHHOM TUCHUIIMHE OCHOBHOM U JIOTIOJIHUTENIbHON yueOHOM TMTepaTyphi;

- U3y4eHHE O0Opa30BATEIbHBIX PECYpPCOB (DJIEKTPOHHBIC YUYECOHUKH, IJIEKTPOHHBIC

OMOTMOTEKH, IIEKTPOHHBIE BUACOKYPCHI U JIP.);
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BBINIOJTHEHUE JIOMAITHUX 33JaHUM B BUJIC PEIICHUS OTICJIbHBIX 3a]1a4;

CaMOCTOSITEJIbHBIN OUCK HH(bOpMaHI/II/I B I/IHTepHCTG;

KOHCYJIbTAIIUH 110 HauoOoJIee CIOKHBIM BOITpOCaM;

ydyacThue B paboTe HAay4yHOIo KpyXKa Mo Kadeape M €KEeroAHbIX CTYIEHYECKHX
HAy4YHbBIX KOH(EPEHIINIA;

- IOATOTOBKY K 3a4eTy.

Ha camocTosaTensHyto paboOTy CTYIEHTOB, OOy4aloUIMXcs IO HalpaBlIECHUIO

noarotoBku 38.03.02 «MenemxkmenT» oTBoAuTCA 94 yaca mo o4yHoi (popme oOyueHws,

116 gacoB o ouHO-32049HOM opme 00yueHus (Tabnuma 7) .

Ta6Jmua 7 - HCpC‘IGHB BOIIPOCOB, OTBOAMMBIX Ha CaAMOCTOATCIIBHOC OCBOCHHUC

00y4JaromuMucs

TUCIUATLIINHBI

nmoarotoBku 38.03.02 «MeHemKMEHT»

«MapkeTuHr»

HaIIPpaBJICHUA

HaumenoBanue pasnueinos,
TEM, BXOJSIINX B
AUCHUILINHY

YkazaHue pas3iesioB U TeM,
OTBOJIMMBIX Ha CAMOCTOSITEIILHOE
OCBOEHHUE 00YUaAIOITIMHUCS

®opMa BHEAYJUTOPHOMN
CaMOCTOSTEJILHON PabOTHI

Tema 1. MapkeTunr kax
¢bunocodus u
METOA0JIOTUs
COBPEMEHHOTO
IpeANPUHAMATEIHECTBA

DBOIOIUS MAPKETUHTOBBIX
KoHIenuil. OCHOBHbIE MPUHIUITBI
COBPEMEHHOT'O0 MapKEeTHHTa

PaboTa ¢ yaeOHOM, HAyIHOH U
CIIPaBOYHOM JINTEPATYpOH;
MOJITOTOBKA K PEIIEHUIO
CUTYaIlMOHHBIX 3a7a4d U
TECTUPOBAHUIO.

Tema 2. Uudopmarnus B
MapKeTHHTE

Bunsl u MmeTonbl ananusa
MapKeTHUHIOBOM HH(pOpManuu

Pabota c yueOHoii, HaydHOU U
CIIPaBOYHOM JINTEPATYpPOH;
MOJITOTOBKA K PEIICHUTO
CUTYAIlMOHHBIX 33724 U
TECTUPOBAHHIO.

Tema 3. MapkeTuHroBas
cpena

Crnenmduka 00bEKTOB yIPABICHUS
MapkeTuHra B cepe B2B

PaboTa ¢ yaeOHOM, HAyIHOH U
CIIPaBOYHOM JINTEPATYpOH;
MOJITOTOBKA K PEIIEHUIO
CUTYallMOHHBIX 337a4 U
TECTHPOBAHHIO.

Tema 4.
CermMeHTHpOBaHKE U
MO3ULIMOHUPOBAHUE B
MapKeTHHTe

CoBpeMeHHbIE TTOIXO/IbI K
YIPaBJICHUIO MAPKETHHTOM B
YCIIOBHUSX BBI30BOB CPE/IBI.

Pabora ¢ yue6HOH, HayqHO 1
CIIPaBOYHOI TUTEPATYpOH;
MOATrOTOBKA K PELICHUIO
CUTYallMOHHBIX 3a7a4 U
TECTHUPOBAHHUIO.

Tewma 5. ToBapHas u
MapoyHasi MOJIUTHKA
KOMIIaHUH

JKv3HEeHHBIH IUKII THHOBAIIMOHHBIX
TOBapOB

Pabora c yueOHOH, Hay9IHOH 1
CIIPaBOYHOM JINTEPATYpPOH;
MOJTrOTOBKA K PEIICHUIO
CUTYalMOHHBIX 33724 ’
TECTHPOBAHHUIO.
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Tema 6 Ilena u nienoBast IlenoBas monuTHKa B cepe Pabora ¢ yueOHOM, HaAy4HOH U
MTOJINTHKA KOMITAHHH. MHHOBALIAN CIIPABOYHOM JINTEPATYPOH;
IIOArOTOBKa K PEHICHUIO
CUTYyallUOHHBIX 3a1a4 U
TCCTUPOBAHUIO.
Tema 7 CObITOBasI MOJUTHKA KOMITAHUY Ha | Pabora ¢ yueOHoM, HayuHOH 1
ToBapoaBHKEHHE. PBIHKE HHHOBALIMOHHBIX TOBAPOB CIIPAaBOYHOM JTUTEPaTyPOii;
CObITOBAs TTOJIUTHKA HOAroTOBKA K PEIICHUIO
KOMITAHUHA CUTYyallUOHHBIX 3aJ1a4 U
TCCTUPOBAHUIO.
Tema 8 Mapketunrossie | KoHuenuus nHTerpupoBaHHbIX Pa6oTa ¢ yueOHOIi, Hay4HOI U
KOMMYHHKAIMU 1 MapKETUHTOBBIX KOMMYHHUKAIIUN CIIPaBOYHOM JINTEPATYpPOH;
MoAroTOBKa K pCHICHUIO
KOMMYHUKAI[MOHHAA
CUTyallUOHHBIX 3a/1a4 U
IIOJIUTUKA KOMITAHUU. TECTHPOBAHHIO.

6.2 IlepeyeHb BONPOCOB, 3aJaHUil, TeM /JJs IOATOTOBKM K TeKyLIeMYy

KOHTPOJTI0

[IpoBenenre  ayIUTOPHOM  CaMOCTOSATENBHOM  pabOThl  IpenrnoiaraeT  Kak
CaMOCTOATENBHYI0, TaK U KOMaHAHYIO padOTy MpHU MOArOTOBKE COOOIIEHWH IO aHaIu3y
JUTEPATYPHBIX HMCTOYHUKOB (KHUT, CTaTei, MaTepuaioB KOH(EPEHIMiI) Ha 3a/JlaHHYIO
TeMy, TOJATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIMPOCHI MO TEMaM JUCIUIUIMHBI,

MOJITOTOBKY KOHTPOJIbHBIX pa0oT.

IlepeueHb KOHTPOJIBHBIX BOIIPOCOB MO JUCLHUILIMHE:

1. OObsicHUTE, UTO TAKOE COBPEMEHHbBI MAPKETUHT?

2. Kakyto ponas MapKeTUHT UTpaeT B pa3BUTUHU 001IecTBa?

3. Tlouyemy MapkeTUHT TpeOyeT yrpaBicHuUs?

4. Kakue npeuMymiecTsa Oprauu3anuu Ja€T yIpaBIeHUE MAPKETUHIOM?

5. Uro Takoe cucTemMa ynpaBieHUs MAPKETUHIOM B OpraHU3aliu?

6. KakoBbl L€sb 1 33a4 CO3AaHUSI CUCTEMBI YIIPABIICHUSI MAPKETUHIOM B
COBPEMEHHOW KOMITAHUU?

7. HazoBurte 0a30BbIe TPUHIUIIBI YIIPABICHHUS MApPKETHHTOM.

8. HazoBure QyHKIMM yrIpaBiIeHUS MAPKETUHIOM B OpTaHU3aIUU.

9. O 4éM roBOpUT MPUHITUT TPUOBLTPHOCTU U 3 (HEKTUBHOCTH?
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10. Kaknie KOHUENINY YIIPABICHUS MAPKETUHIOM Bac 3HAKOMBI?

11. B uém oTyinure W3BECTHBIX BAM KOHUEMIHNI YIIPABICHUE MAPKETUHIOM?

12. IlpuBeauTe npuMepsl NPEANPUITUI, UCIIONIB3YIOINX PA3JIMYHbIE KOHLIETIUN
YIpaBIE€HUSI MAPKETUHIOM.

13. Kakue coBpemMeHHbIE TOAXOAbI K YIPABIECHUIO MAPKETUHIOM BaM U3BECTHBI?
JlaiiTe XapaKTepUCTUKY OAXOA0B. B 4éM nx npeumMymectBo?

14. Yto Takoe cucrema 1esieil MapKeTuHra?

15. OnummTe nporecc opraHu3anuyu MapKETUHIOBOM €SI TENBHOCTH.

16. Uto Takoe UK MAPKETUHTOBOM JAESITEILHOCTH ?

17. JlaifTe xapaKTEpUCTUKY ATaram IHUKJIA.

18. HazoBuTte pakTopbl MapKETUHTOBOM CPEIbl OPTaHU3aAlUN

19. JlaiiTe xapakTepuCTUKy BHYTPEHHUM M BHEITHUM (aKTOpaM PHIHOYHOM CpPEIbI.

20. Kakue TuIbl OpraHu3alMOHHbIX MAPKETUHTOBBIX CTPYKTYP BbI 3HAETE?

21. OT4ero 3aBUCHUT BBIOOp THUIA MAPKETUHTOBOW CTPYKTYPhI B OpraHu3anuu?

22. KakoBbl 1IEJIM ¥ 331a4¥ MEHEHKepa 10 MAPKETUHTY B OpraHu3aiuu?

23. Uto Takoe cucreMa MapKeTUHroBoi nHopmaruu? B uém npenmyIiecTBo
TAHHOM CUCTEMBI?

24. Kakue BUJIbI MApKETUHTOBOM MH(MOPMAIIUU U KICTOYHUKHU €€ TTOJTyYeHHUS] BaM
W3BECTHBI?

25. Uto Takoe MapKETUHTOBBIE UCCIICIOBAHUS?

26. Naitte xapakrepuctuky MUC u onummte npunuumnsl padotst MUC.

27. KakoBa posib MAPKETUHIOBBIX CTPATETUI B IOCTHKEHUHU KOPIIOPATUBHBIX
nenei?

28. B uéM oTiinune CTpaTern4ecKoro u TaKTUYECKOro IMJIaHUPOBAHUS B
MapKEeTUHTE?

29. Yro Takoe nopTdenbHble MaTPUIIbl TUTAHUPOBAHUS CTPATETMYECKOTO
MapKeTuHra?

30. Yto Takoe KOHKYPEHTHbIE U (yHKIIMOHAIBHBIC CTpaTeTun?

31. Yto Takoe TOBap B MapKETUHTE?

32. B 4éM oTiIMYME TAKTUYECKOTO U CTPATETHYECKOTO yIIPABIEHUS TOBAPOM?
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33. Yto Takoe ToBapHasi MOJIUTHKA?

34. Kak ¢popmupyercs ToBapHas MOJUTHKA OPTaHU3aINH ?

35. Yro Takoe 1eHOBas MOJUTUKA OpraHu3aluu?

36. Uto Takoe 11eHoBas crparerus? Kakue 1ieHoBble CTpaTeruu Bbl 3HaeTe?

37. OnuimuTe NpoLecC YIPaBICHUS PACIPEACIICHUEM B OPTaHU3ALNU ?

38. Kakune kaHaibl pacupeaesneHus Bbl 3HaeTe?

39. Kakue npenmyIiecTBa U HEJOCTATKU UMEIOTCS y CTPATETUH MPOTAJIKUBAHUS
(PUSH)?

40. Kakue npeuMyIiecTBa U HEIOCTaTKU UMEIOTCSL Y CTPATETHH BBITATUBAHUS
(PULL)?

41. Yro Takoe ceTeBO MapKETHUHI?

42. Yrto Takoe cOBITOBAs MOJUTUKA KOMIAHUU?

43. Ha30BUTE U OXApAKTEPUIYNUTE JIEMEHTHI KOMILIEKCA MAPKETUHTOBBIX
KOMMYHUKALUH.

44. Yto Takoe KOMMYHHKAIIMOHHAs TTporpamMma’?

45. Yto Takoe cucreMa CTUMYJIMPOBAHUS ?

46. Urto takoe crparerun CIITJK(cucrema, 11eu, TaKTUKa, 1EUCTBUE, KOHTPOJIb) U
CIB (cotpyanuku, neHsru/0romker/, BpeMs/pecypc/)?

47. Yto Takoe KOMMYHUKAaLIMOHHAS MTOJIUTUKA HPEITPUATHS?

48. B 4€M COCTOUT 3HAYEHUE CETMEHTAIlUU PhIHKA?

49. Ha3zoBuTte 0a30Bble KpUTEPUU CETMEHTALIUH PhIHKA?

50. Yto Takoe 1eneBou CErMeHT?

51. B uém otnuuue cermeHTUpoBaHus Ha peiHkax B2C u B2B?

52. Kakue MeToAbl CETMEHTAIIMN U MO3UIIMOHUPOBAHUS BaM 3HAKOMBI?

53. Yto Takoe KOMIUJIEKC MapKEeTUHra?

54. HazoBute (QyHKIIMOHAIBHBIE CBSI3M MAPKETHHTA HA MIPEANPUATHH.

55. HazoBute (QyHKIMH CHCTEMBI MAPKETUHTA B OOIIIECTBE B IIEJIOM.

56. JlaiiTe XxapakTEepUCTHKY (PYHKIIMOHAITHHOW OpTaHU3AINH CITYyKObI MapKETHHTA.

57. JlaiiTe XapakTepuCTUKyTOBapHasi OpraHu3alusl CJIy>KObl MapKETUHTA U €€

XapaKTEPUCTUKHU.
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58. JlaiiTe XapaKTEpPUCTUKY PHIHOYHASI OpPTaHU3AIIMS CIIYKObl MApKETHHTA.

59. UeM oTiiMyaeTCsi peruoHalIbHasi OpraHu3alys MApKETHHTOBOM CITyKObI OT
ApyTux GOopM OpraHU3alMU CIYKObI MapKETHHTa?

60. Korzia nucnonb3yoTcs CMEIIaHHbIE OPraHU3aMOHHbIE CTPYKTYPbl MApKETHUHIA B
opranuzamuu’?

61. Yto BKIIFOUAET TUIIOBOE MOJIOKEHUE O CIIyKO€ MapKeTHHra?

62. Uto Takoe 1iaH MapKeTuHra?

63. JlaiiTe XapaKTepUCTUKY HHCTPYMEHTAM CTPATETUYECKOTO TIaHUPOBAHUS
MapKETHHTa.

64. JlaiiTe XapakTEpUCTUKY HHCTPYMEHTaM ONIEPATUBHOIO MJIAHUPOBAHUE
MapKETHHTa.

65. Uto Ttakoe OroxeT MapkeTuHra? Kakue MeTospl ero pa3paboTKu BaM 3HAKOMBI?

66. MapKeTHHIOBbIE 3aTpaThl U UX PETYJIUPOBAHUE C YUETOM OFOJIKETHBIX
OTpaHUYECHUN

67. B uém cocTosT 0cCOOEHHOCTH BHIOOpA CTPATETUU Pa3BUTHS MaJIbIX, CPEAHUX U
KPYITHBIX TPEeATPUITUIN?

68. KaxoBbl kpuTepuu BbIOOpa albTepHATUBHBIX PEIICHUN HA MaJIbIX, CPETHUX U
KPYITHBIX OPEANPUITUIX?

69. Kakne BuabI KOHTPOJIS MAPKETUHIOBOU IESTENBHOCTH UCIIOIB3YIOT
COBpPEMEHHbIC KOMITAaHUHN?

70. YTo Takoe MapKETUHTOBBIN ayaUT?

C 1nenpr0  CTUMYJIMPOBAHMS CHCTEMATHYECKOW IIOATOTOBKM  CTYACHTOB K
MPAKTUYECKUM W CEMHHAPCKUM 3aHATHUAM [0 JUCUUIUIMHE BBOAMUTCS KOMILIEKCHBIN
MOAXOJ K OLIEHKE, IOJIy4aeMOW CTyJIE€HTaMH IO MTOraM H3y4YeHHsl AUCUUIUIMHBL Ha
OCHOBAHMM IIOJIO)KECHMSI O CHUCTEME OLEHKHM 3HaHWW cTyfaeHToB B DuHaHCOBOM
yHuBepcutete aeiictByer 100-0amipHasg cucTeMa OUEHKH 3HAaHUWA. DTO O3HAYaeT, 4yTo
OLICHKA, II0Jly4aeMash MO WTOraM W3y4YEHHs IHUCLUIUIMHBI, COCTOMT W3 JBYX 4YacTeil:
TEKYIIEr0 KOHTPOJISI CTYJEHTOB — MakcuMmaiabHas oneHka 40 OajuioB W pe3yibTaTOB

paboTHI HA 3a4eTe — MaKCUMaJibHas olleHKa 60 GaioB.
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Texkymmii KOHTPOJb OCYHIIECTBISIETCS B XoJl€ y4eOHOro rmporecca W
KOHCYJIbTUPOBAHUS CTYJCHTOB, MO PE3YJIbTaTaM BBIMOJHEHUS CAMOCTOSITENIbHBIX paloT.
OcHOBHBIMH (hOpMaMH TEKYIIETO KOHTPOJIS 3HAHUH SIBIISIOTCS:

- 00CYXXJIeHHE BBIHECEHHBIX B ITUIAHAX CEMHUHAPCKHUX 3aHSATHUH BOIPOCOB TEM H
KOHTPOJIbHBIX BOIIPOCOB;

- pelleHHe 3aJad, TECTOB M UX OOCYXJEHHWE B TOUYKM 3PEHUS yMEHUS
(GbopMyMpOBaTh BBIBOJBI, BHOCHUTH PEKOMEHJAIMM ¥ TMPUHAMATH aJeKBaTHBIC
YIPaBICHYECKUE PEIICHUS;

- BBINOJIHEHHE KOHTPOJIbHBIX PadoOT;

- 00CyXJeHHUE 3aKOHOATEIIbHBIX, PABOBBIX 1 HOPMATUBHBIX aKTOB.

40 GanoB, MOJIyYEHHBIC CTYJACHTOM B TEUCHHE CEMECTPA, JTOJKHBI 03HAYATh CAMYIO
BBICOKYIO XapaKTEpUCTUKY ero paborhl. Takoil Oayml Mmoiy4aroT CTYJIEHTBHI, KOTOPhIE Ha
CEMUHAPCKUX U TMPAKTUYECKUX 3aHITUSAX CHUCTEMATUUYECKH TOKA3bIBAIOT BBICOKHE
pe3ynbTaThl TMPU OMPOCaX, MPOSBISIOT AKTHUBHOCTh TPU OOCYXKIEHWU W3ydaeMbIX
po0JieM, B MOJIHOM 00beME BBHITIOHSIOT YU4EOHYIO MPOTpaMMy, HE UMEIOT MPOITYyCKOB.

Btopas cocrainsromnias olieHUBaeT padOTy Ha 3ayeTe U HE MOXKET IpeBbimaTth 60
OaJoB.

O nma"HHOM MOJX0JI€ K OIEHKE 3HAHUM CTYJCHTOB MpernojaBaTeidb UHOOPMUPYET
CTyICHTOB Ha TIEPBOM CEMHHApCKOM (IIpakTHYeCKOM) 3aHsATMU. Ha mnociegHem
CEMUHAPCKOM 3aHSTUU CTYyJEHTaM COOOIAETCs OIIEHKA, KOTOPYI0 OHHM TMOJIYYarOT IO
utoram padbotsl B cemecTpe. CTyJeHThI MOTYT YIYUYIIUTh CBOIO OIEHKY 10 UTOraM padoThI
B CEMECTpE 3a CYET OTPabOTKH MPOMYIIECHHBIX 3aHATHH.

Kpurepun O0amibHO-pEUTUHTOBOM OIEHKH TEKYIIEro KOHTPOJS YCIEBAEMOCTH
COJiepKaTcsi B COOTBETCTBYIOIIMX  METOAMYECKHX  PEKOMEHAAUsAX  Kadeapbl
«MeHeIKMEHT U MapKETUHT.

[TpomexyTOUHBI KOHTPOJIb M0 y4eOHOU IUCHUIUIMHE «MapKeTUHr» HarpaBJICHUS
noarotoBku 38.03.02 «MenemxMeHT», TPOBOAUTCS B (popme 3adera B MUCHBMEHHOU U

yCTHOM (popme.
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7 ®oHI OUEHOYHBIX CPEACTB AJHA MPOBEACHUS NMPOMEKYTOYHON aTTeCTALUU

o0yyaromuxcsi mo JUCUUIIHHE

IlepedyeHp KOMIIETEHUMM M UX CTPYKTypa B BUAEC 3HAHUM, YMEHUU COJIEPKUTCS B
paznene 2 paboueit nporpammbl «llepedeHb MMIAHUPYEMBIX PE3YJIbTAaTOB OCBOEHUS
o0Opa3zoBaTeIbHON MporpaMMbl (MepeyeHb KOMIETEHIINM) ¢ yKa3aHHMEeM WHIUKAaTOPOB HX

HOCTMIKCHHA U TNIAHUPYCMBIX PE3YJIbTATOB 06y‘1€HI/IH 110 JUCHUIIIINHC)).

Tumnosble KOHTPOJIbHBIC 3a1aHUs WJIM MHbIC MaTepHAJIbI, HGOﬁXOI[I/IMbIe AJA OLCHKH

HHIUKATOPOB IOCTHKEHUSI KOMIIETCHIIMIA, YMEHUIN U 3HAHU U

Bonpocwl o noocomoexu k 3auemy:

1) OObsicHUTE NOHITHS «MAPKETUHI» U «MAPKETUHIOBAs AESATEIbHOCTH)

2) Lenp, 3a7aun, NPUHLIMUIIBI U PYHKIUU MAapKETUHTA.

3) OcHOBHBIE KOHIIEIIIMH YIIPABICHUS MAPKETUHIOM.

4) Mopaenb ynpaBieHHUs] MApKETUHIOM U €€ COCTaBHbIE OJIOKH.

5) Opranu3zaiusi MApKETUHTOBOM €SI TEIbHOCTH.

6) BHyTpeHHHE U BHEIIHHE (PAKTOPHI PHIHOYHON CPEJIbI.

7) OpraauzaonHbie GOpPMBbI yIIpaBICHHUSI MAPKETUHTOM.

8) CncteMa MapKeTUHroBOoW MHGOpMaLun. Bnabl MapKeTUHIOBOW
NHOPMaLNUN N NCTOYHUKWN ee NOJTyHeHuns.

9) Oco0eHHOCTH CTPATETUYECKOTO U TAKTUYECKOIO0 MaPKETUHTA.

10) Matpuuia Mak-Kuncu. [IpuHIMIBI HCIOIB30BaHUS B CTPATErMYECKOM aHAIIHU3E.

11) Marpuna BKI'. I[IpuHIMIBI HCHOB30BAHUS B CTPATETMUYECKOM aHAIIU3E.

12) Matpuua IToptepa. [IpuHIUITBI KCHIOIB30BAHMS B CTPATETHYECKOM aHAIM3E.

13) Matpuuia Aacodda. [IpuHIMIBI HCTIONIB30BAaHUS B CTPATETMYECKOM aHAJIU3E.

14) KorkypeHTHbIe U ()YHKITMOHATBHBIE CTPATETUH.

15) Ctpareruu mo3ulIMOHUPOBAHMUSI.

16) LleHoBBIE CTpaTeruu MapKETHUHTIA.

17) ToBap, ToBapHasi HOMEHKJIATypa U aCCOPTUMEHT TOBapa.
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18) ToBapHasi MOJTUTUKA OpPTaHU3AIIHH.

19) ToBapHble CTpaTeruu B 00J1aCTH TOBAPHOU MOJUTUKU (DUPMBI.

20) LleHoBas MONUTHKA U LIEHOBAS! CTPATETUS TPEANIPUSATHUS.

21) Metoap! 11eHO00pa30BaHUA.

22) YupasieHue pacnpeeneHieM. Buasl kaHalloB pacnpeieiaeHusl.

23) Ctpateruu pacnupeaesieHus: U IPOIBUKEHUS MPOAYKTA.

24) CObITOBAS TTOJMTUKA KOMITAHUH.

25) MapkeTuHroBas cucTeMa KOMMYHUKAIIHIA.

26) Ctpareruy KOMMYHUKAIIMA B MAPKETHHTE.

27) Ctparerun CLTJK(cucrema, nenu, TakTUKa, I1EHMCTBHUE, KOHTPOJIb)

28) Crparerun C/IB (cotpyanuku, neHsIH/0r0KeT/, Bpems/pecypc/).

29) KoMmMyHUKallMOHHAsI TOJUTUKA TPEATIPUSITHUSL.

30) CermenTanus peiaka. [loaxonpl Kk kiaccuukaum METO10B CETMEHTUPOBAHMUS.

31) Kputepuu cerMeHTaluu PhIHKA.

32) BiOop 11€71€BbIX CETMEHTOB.

33) [IpuHIMIIBI CETMEHTUPOBAHUS PhIHKA: 0cOOeHHOCTH cerMeHTupoBaHue B2C u
B2B psinka.

34) MeTo/ibl CerMeHTaIIUH.

35) [lo3unmonupoBaHue.

36) Pa3zpaboTka KOMIUIEKCa MapKETHHTA.

37) OyHKIUU CUCTEMbI MAPKETHUHTA B OOIIIECTBE B 1IEJIOM.

38) Ciy>x0a MapkeTHUHra Ha NPeINPUSATUU U IPUHIIMIIBI €€ OpraHU3aluu.

39) ToBapHasi opranu3zanus cIy>K0bl MAPKETHHTa U €€ XapaKTePUCTUKH.

40) PoiHouHas opranu3aius ciy»O0bl MapKETHUHTa.

41) PernonanbHasi opranu3aiys MapKeTUHTOBOM CITYKOBI.

42) ToBapHO-pBIHOYHAS] OPTaHU3AIMSI MAPKETHUHTA.

43) CMmelaHHble OpraHu3allMOHHBIE CTPYKTYPBI.

44) Opranu3aiinoHHasi CTPYKTypa YIpaBJIeHUs CITyKObl MAPKETUHTA

45) [1nan mapkeTuHra.

46) Ilpouiecc ¥ UHCTPYMEHTBI CTPATETHYECKOTO TUIAHUPOBAHUS B MAPKETUHTE.
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47) brompkeT MapKeTHHTa U METO/IbI €r0 pa3paboTKH.

48) MapKeTUHIOBBIE 3aTpaThl W MX PETyJIMPOBAHUE C YYETOM OIOHKETHBIX
OTpaHUYECHUN

49) KoHTpOJIb MapKETUHTA.

50) Cucrtema y4é€Ta U KOHTPOJISI B MAPKETUHTOBOM JI€SITEILHOCTH.

51) MapKeTUHTOBBIN ayIUT: CTAaHJAPTHI U BUJIBI.

52) D hHeKTUBHOCTH YPABICHUS MAPKETUHTOM.

Ilpumepvr mecmoswix 3a0anuil

1. JInXOTOMUYECKHI BOIIPOC B MAPKETUHTOBBIX MCCIEAOBAHUSX - TO:

1) Bompoc B aHKETe, OTBET Ha KOTOPBIA MOKHO BBIOPATh OTHOBPEMEHHO HECKOJIBKO
aJbTEPHATUB

2) BOIIPOC B AHKETE, OTBET HAa KOTOPBI MOKHO BbIOPATh TOJIBKO U3 AJIbTEPHATUB
«J12» WU «HET»

3) Bompoc B aHKETEe, KOTOPBIN TpeOyeT pa3BEpHYTOr0 OTBETA OT
VHTEPBBIOUPYEMOTO

4) NpoBEpOYHBII BOIIPOC B aHKETE

2. Kakue onepauud B yNPaBICHUM MAPKETUHIOM KPYMHOH KOMIIAHUU
1€J1€CO000Pa3HO MIPOBOAMUTH MTOCPEACTBOM MeTo10B Big Data?

1) onTuMU3aLKs TOBAPHOTO aCCOPTUMEHTA;

2) IpOABUKEHNE HOBBIX TOBAPOB;

3) popMHUpOBaHUE CUCTEMBI YIIPABICHUSI MAPKETUHIOM;

4)pa3zpaboTka MapKETHHTOBOM CTPATETHH.

3. MapxkerunroBast nHbOpMaIus, KOTopasi He ToiaeTcs 00paboTke
KJIACCUYECKUMHU CIIOCOOaMH 110 TPUYUHE OOJIBIINX 00BeMOB, 00padaThIiBaeTCs
MOCPECTBOM TEXHOJIOTHM:

1)  Big Data;

2)  Digital;

3)  aBTOMAaTH3aIluU;

28



4)  DSL

4. Onpenennute KOJIUYECTBO YPOBHEW TOBapa COMIACHO KOHUEMIIMU MAPKETUHTA:
1)2
2)3
3)4
4)5

5. Omnpenenure KIIOYEBOM KpuTepuid oTOOpa CTOpPOHHEW OpraHu3aluu,
MIPUBJICKAEMOM JJIs1 MPOBEICHUSA MAPKETUHIOBBIX MCCIIEIOBAHUM

1) KoH(pUICHIINATHHOCTh

2) 3HaHHWE MPOAYKTA, PHIHOK KOTOPOTO HY>KHO HCCIIEIOBATh

3) CTOMMOCTD MCCIEOBAHUS

4) 00BEKTUBHOCTh M TEXHHYECKOE 00€CTICUCHUE UCCISIOBAHNUM

6. PoIHOK, HAa KOTOPOM CyMMapHasi A0JI TPeX BeAyIIMX UTPOKOB npesbimiaet 70%,
Ha3bIBACTCA:

1) OMUrOnoOaNCTUIECKUM

2) HU3KOKOHKYPEHTHBIM

3) MOHOIOJTUCTUYECKUM

4) 4uCTON KOHKYpEHIIUEH

7. Onpenenure TAN MAPKETUHTOBOM CTPYKTYPBI IMO3BOJISIIOIINN CIIELIUATUCTAM 110
MapKETHUHTY XOPOIIIO 3HATh CBOMX MOTpeOuTeneit u 3pPpexkTuBHO paboTaTh ¢
MUHUMAJIbHBIMH H3/I€PKKaMU BPEMEHHU U CPEJICTB HA Pa3be3 bl

1) yHKUIMOHATBHBIHI

2) peruoHaIbHbIN

3) pHIHOYHBIN

4) ToBapHbIii

8. MapkeTuHroBas cTpaTerusi, pu KOTOpOi MPOU3BOAUTEINb TOBapa (YCIyTH)
OpPUEHTHUPYETCS Ha CHEHU(PUUECKUI CErMEHT PhIHKA ITyTEM pa3paboTKu
YHUKQJIBHOTO TOBAPHOTO MPEJIOKEHMS, HA3bIBACTCS:

1) ueHoBoe J1UIEPCTBO

2) bokycupoBanue
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3) muddepennmanms

4) MO3UIIMOHUPOBAHUE

9. Bun MapkeTuHra, KOTOpBIH npesnonaraeT padoTy ¢ KOHKPETHBIM CETMEHTOM
PBIHKA 3TO:

1) KOHILIEHTPUPOBAHHBII

2) KOHBEPCUOHHBII

3) CTUMYIUPYIOIIHA

4)  moaaep>KUBAIOLINN

10. Kade npenmnaraer knveHtaMm ckuaky B 50% Ha Kak0€ MSITOE MOCEIICHHE.
Onpenenute 1176 X039UHA Kade:
1) yBeIMUUTH CPETHIOIO MPOAOIKUTETLHOCTh BU3UTA
2) yBEIMYUTD YUCIIO MOCEIICHHUM
3) MOBBICUTH CTENIEHb Y3HABAEMOCTH Kade

4) YBCIINYNTH CTCIICHL IPOHUKHOBCHUA

11. MapkeTtuHroBasi cTpaTerusi, KOTOpas HalpaBjleHa Ha TO, YTOOBI BBIIEIUTH
OpeH/ cpelu KOHKYPEHTOB M CJIIelaTh €ro 3allOMHUHAIOLIUMCS ISl MOTpeOuTenei
Ha3bIBACTCA:

1) ieHoBOE JINJIEPCTBO

2) poxycupoBaHue

3) nuddepenuuanms

4) NO3MLIMOHUPOBAHUE

12. CrpaTerust HU3KMX LEH MPUMEHUMA Ha ClIelytolel (aze )KU3HEHHOTO LIUKIa
TOBapa:

1) BHeapeHHs Ha PHIHOK

2) 3penocTtu

3) Ha mro0o0# cTaguu

4) cnana

Kirou x TeCTOBBIM 3alaHUAM

Ne OTBeTHI
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IIpumepsl NPAKTHKO-OPUEHTUPOBAHHBIX 3a1aHUI

1.HeoO6xoqumMo OCyIIECTBUTh MApKETHHIOBBIM ayAUT Ha 3aBOJE IO IPOU3BOJICTBY
OBITOBOI panuoanmnaparypbl. 3aBOJ OCYUIECTBISIET BCE OCHOBHBIE 3Talbl CO3JaHUS
NPOIYKUHUUA — OT MPOEKTUPOBAHMS JI0 BBIMYCKA FOTOBBIX W3/AeNUi U uX cObita. Kakoi
MIEPCOHAJ BbI CUUTAETE LIEJIECOO0PA3HBIM BKIIOUUThH B COCTaB PECHIOHIEHTOB?

2. Ilpeanoxure BapuUaHT OPraHU3ALMOHHOM CTPYKTYphl Al MapKETHHTOBOM CIIyKOBbI
INPEANPUATHS, YHMCICHHOCTb COTPYIHHKOB KoTtoporo- 50 dein, y KOMIIAHHUH
OJHONIPO(PMIIbHBIN OWU3HEC, KOMIIAaHHS BEJIET CBOIO JESATEIbHOCTb Ha BHYTPEHHEM MU
BHEIIIHEM PBIHKaX, HOMEHKJIATYpa OIPAaHUYEHA, B KOMIIAHUU PEIIAIOTCS TOJBKO TEKYLIUE
3a/1a4d MapKETHHTA.

3. Bausitor 1 Mapku Ha (pOpMUPOBAHUE MHEHHSI O APYTUX JOIIX?

4. Tlpemnoxxutre BapuaHT OPTAHHU3AIMOHHON CTPYKTYpHI AN MapKETHHTOBOU CIIyKOBbI
NPEANpUATHS, €CIM Y KOMIaHUM MHOTONPO(QWIbHBIA OW3HEC, KOMIIAHUSA BEHET CBOIO
NEATEIbHOCTh HA BHYTPEHHEM M BHEIIHEM pPBIHKaX, HOMEHKJIATypa IIUPOKasi, B KOMIIaHUU
pEelaroTCs TOJBKO TEKYLIUE 3a/1a4d MAPKETUHTA

5. OxapakTepus3yWuTe CEroAHsIIHEE COCTOSHHE crnpoca B PP Ha yciayry «crpaxoBaHUE
KUZHU.

6. Kak BbI k1accuuipoBanu 0bl IPOAYKTHI, IpeasiaraeMble OaHKOM?

7. Onpenennre Heiab CE30HHBIX PacCIpOaax.

8. Ompenenure OCHOBHBIC (DAKTOPHI BHEIIHEH Cpe/ibl, BIUSAIONIME Ha paboTy OaHKOBCKOM

CTPYKTYPBI.
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9. Ha kakol KOHUENIHWH YyOPaBICHUS MApPKETMHIOM OCHOBaHA [IEATEJIbHOCTD
CTPOUTEIIbHOM KOMIIAHMH, KOTOpAasi 3aHUMAETCA CTPOUTEIbCTBOM HOBOTO TOPTrOBOIO
nenTpa. Ha paboTy npuHHMAIOT TOJBKO pab0YMX, UMEIOIINX MPOMKCKY B TAHHOM TOPO/IC.
10. OnummuTe, KakuM 00pa30M BbI UCIIOJIB3YET€ OCHOBHBIE JIEMEHTHI CIIUPATU PHIHOYHBIX
OTHOIIIEHUI (MOTPEOHOCTDH, KENaHUE, CIPOC, MPOAYKT, OOMEH M CJelKa) MpU MOKYIKE
Yaniku koge yepe3 TOproBuiii aBTOMaT

11. Ha xako# KOHIENIHUK YIPaBIECHUS] MAPKETUHIOM OCHOBaHA JICSATEILHOCTh KOMITAHUH,
MIPOU3BOJIAIICH POJUKOBBIE KOHBKH, €CJIM HOBBIE MOJIEIM KOMIIaHUsl pa3padaThiBaeT Ha
OCHOBE TpeOOBaHMI pbIHKA?

12. ToxpaecTBeHHBI JHM MOHATUS OOMEH, OOpallleHHs, TOPrOBJIsS, TOPrOBbIE YCIyTU U
PBIHOK?

13. 3aBoj POU3BOAUT CEIIbCKOXO3IMCTBEHHOE 000pyaoBanue. OH UMEET MHOTOJIETHIOIO
HCTOPHIO, TOProBasi Mapka NMpeANpUsITUS U3BECTHA JAJEKO 3a MpeAeiaMu €ro peruona. ¥y
NPEANPUATAS HaJNAXEHbl CTAOWIbHBIC CBSI3M C TIOCTABIIMKAMU UM TIOTPEOUTEIISIMHU-
opraHuzanusaMu. HecMoTpss HA MUHUMYM KOHKYPEHTOB, COBIT MPOAYKIMU HEIOCTATOYHO
MHTCHCUBHBIA H3-3a HHU3KOM MOKYIMATENbCKOW CIIOCOOHOCTH KOHEYHBIX MOTPEOUTENEH.
VYkaxxute HEKOHTPOJHUpYyeMble (PaKTOPbl MapKETUHTOBOM CpPE/ibl, KOTOPbIE MOTYT BIIHUSThH
Ha paboTy OpraHu3alui.

14. OnummuTe, KaKkuM 00pPa30M BbI UCIIOJIB3YET€ OCHOBHBIC JIEMEHTHI CIIUPATIU PHIHOYHBIX
OTHOIIICHHUH (MOTPEOHOCTh, KEJIaHUE, CIPOC, MPOAYKT, OOMEH M CHENKAa) MPU TMOKYIKE
TYPUCTUYECKON IMyTEBKU

15. B 2024 r. npeanpusiTie CTOJIKHYJIOCH C MPOOJIEMON CHW)XEHHUS CIpoca U PEIIHIO
MPOBECTH  MAapKETUHTOBOE  HCCIEAOBaHHWE, II€JIbI0  KOTOPOro  OBbUIO  BBISIBUTH
NOTPEeOUTENHCKUE TTPEANOYTEHHS MOTPEOUTENeH B OTHOIICHUH MPOAYKIIMH MPEATPUSITHSL.
Kaxkoit Bu1 MapKeTHHIOBBIX MCCIIEI0OBaHUH 11€71eC000pa3HO MPOBECTH MPEATIPUATHIO?

16. Ha xakoil KOHUENINH YIPaBICHUSI MAPKETUHIOM OCHOBAaHA JIESITEIbHOCTh KOMIIAHUU,
MPOU3BOJIAIIECH HEAOPOrOl TEKCTUJIb HE CAMOT0 BBICOKOI'O KayeCTBa, OJIHAKO MPOYKIIHS
IMPOKO MPE/ICTABICHA B TOPTOBOM CETH.

17. Ha xako#l KOHLIENIIUK YIIPABJIEHUSI MAPKETUHIOM OCHOBAHA JCATEIBHOCTh KOMIIAHUU,
MPOU3BOJIAIICH OBITOBYIO TEXHHMKY, €CIM KOMIIAHHS TMOCTOSHHO COBEPIICHCTBYS CBOM
ToBap. MeHeKMEHT (PUPMBI AYMaeT TOJILKO O COBEPIICHCTBOBAHUU TOBAPHOM MOJIMTUKH,
a He O CIIPOCEe Ha HEro.

18. Ha xakoil KOHIENIINKN YIPABICHUS MAPKETHHIOM OCHOBAHA JICATEIIbHOCTh KOMITAHUU
[0 MPOW3BOACTBY MHCTPYMEHTOB, €CJIIM KOMIAHWS COBEPLICHCTBYET CBOM TEXHOJIOTHH,
COKpaIlias TeM CaMbIM U3JIEPKKU MTPOU3BOJCTBA, UTOOBI CHUZUTDH 3aTEM U IICHBI.

IIpumepbl OLEHOYHBLIX CPEACTB /ISl NPOBEPKH KaKAOH KOMIETEHIIMH,

(opMupyemoi AMCHUIITIMHOK

Tabnmuna 8 - TumoBbIe OIEHOYHBIE CPENCTBA ISl TMPOBEPKH KaXKIONW KOMIIETEHIIUH,

bopmupyemoit nucuurinHoi «Mapketunr» Harnpasienus 38.03.02 «MeHemKMeHT»
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Kon HaumenoBanue NuaukaTopsl JOCTHKCHUS TunoBkle 3a1anus
KOMTIET KOMTICTCHITHH KOMTICTCHITNH
SHITNH
[IKH-8 | Bnagenue 1. Mcnionb3yer 3HaHUS B 3ananue 1.
METOJIaMHI 0071aCTH TEOpHHU U CylIecTBYeT /I pa3iiMyie B CTPATETHAX
MapKETHHTA U CTPATErUIX IIPEaIPUITHS?
crparernueckoro | PAKTHKH CTPATETHYECKOro 3 p ) P peanp
MEHEKMEHTA C aJIaHne 2. 5
u HCHOTB30BAHIEM [MpemiokuTe BApUAHT OPraHU3aHOHHON
MapKETUHI'OBOT'O CTPYKTYPBI IJISI MaPKETHHTOBOM CIyKOBI
P AHATTUTHYECKOTO PYKTYPHI I p Y
npeanpusaTua, YuCICHHOCTDb COT] HHUKOB
afHajansa HUHCTPYMEHTAPHUS peaip ’ pyA
. Kotoporo- 50 yen., y KOMIaHUuU
OpraHu3anui o
OHONPO(MITBHBIN OU3HEC, KOMITAHUS BEJIET
(PBIHKOB, CBOIO JICATEILHOCTh HAa BHYTPEHHEM U
MIPOAYKTOB) BHEIIHEM PBIHKAX, HOMEHKIIATypa
paspaboTKu - OrpaHuyYeHa, B KOMIIAHUH PEIIAIOTCS TOIBKO
TEKYIIHE 33]1a4l MAPKETHHTa
OCYIIECTBIICHUS
CTpaTeruu 2. Bnanmeer MmeTogamu 3ananue 1.

OpraHu3aluu ¢
YYETOM 3arpocoB
" UHTEPECOB
Pa3INIHBIX
3aWHTEPECOBAHHBI
X CTOPOH

MIPUHATUS CTPATETUYECKUX,
TaKTUYECKUX U
OIIEPATUBHBIX PELICHUN B
YIIPABICHUU
JeSATEIbHOCTBIO
OpraHM3alyH.

VYkaxkuTe raBHbIC IPU3HAKH TIPH
CETMEHTAIIMU PHIHKOB MOTPEOUTEIHCKUX
TOBapOB (HAPUMEP, TPOAYKTOB IMUTAHUS ),
TOBApOB MPOU3BOICTBCHHO-TEXHHUECKOTO
Ha3Ha4YeHUs (HampuMep, [BETHIX
METaJIOB).

3aganue 2.

[IpenoxuTe BapuaHT OPraHUu3alMOHHOM
CTPYKTYPBI JJIsl MAPKETHHTOBOH CITyKOBI
MPENPUITHS, €CIIH Y KOMIAHUN
MHOTOTIPO(UIBHBIN OU3HEC, KOMITAHUS
BEJICT CBOIO JICATEIBHOCTh HA BHYTPCHHEM U
BHEIIHEM PBIHKAaX, HOMEHKJIATypa HINPOKasi,
B KOMITaHMH PEIIAIOTCS TOIBKO TEKYIINE
3a]1a4i MapKeTHHTra

3. [IpoBoaur
CTpaTErnYeCKUi aHalIn3
MakKpo- U MUKPOCPE/IbI
OpTraHM3AINH, BIAICCT
HaBBIKaMU OLIEHKH €€
KOHKYPEHTOCIIOCOOHOCTH U
(dbopmupoBaHus
KOMIIETEHITNHN 1
HEKOITUPYEMBIX
KOHKYPEHTHBIX
PEUMYIIECTB KOMITAHUH.

3aganue 1.

Omnpenenure HakTOPbl MAKPOCPEIBI U3
paspsina neMorpapuuecKux, KOTopble
HEO0OXOIUMO YUHTHIBATH
TIPOU3BOIUTEIIO CIIOPTUBHBIX
BEJIOCHIIEOB.

3agaHue 2.

Omnpenenure HakTOPbl MAKPOCPEIbI U3
paspsiia COIMOKYJIBTYPHBIX, KOTOPBIC
HEO0OXOIUMO YUHTHIBATH
MIPOU3BOIUTENIO XJIe000YIOUHBIX
HN3ISITHNH.
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8 IlepeyeHb OCHOBHOII M JIONOJHUTEJbHOH Y4YeOHOIl JHUTepaTypbl,
Heo0X0IMMOii 1JIs1 OCBOEHM Sl IV CHUTIHHbI

Hopmamuenvie axmul:

I I'paxxnanckuii kogekc Poccuiickoit @enepanuu (wacts 1) ot 30.11.1994 Ne 51-
@®3. URL:http://www.consultant.ru

2 I'paxxnanckuit konekc Poccuiickoit @enepanuu (yactb 2) oT 26.01.1996r.Ne 14—
@®3. URL:http://www.consultant.ru

OcHosHas numepamypa:

3 KaprioBa, C. B. MapkeTunr: teopusi U MpakTuka : yueOHOe mocodue s
By30B / C. B. KapnoBa. — Mockga : U3narensctBo IOpaiit, 2024. — 383 c. — (Bsiciuee
obOpazoBanue). — ISBN 978-5-534-16683-5. — Tekcr : DJIEKTpOHHBIN //
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By3oB / C. B. Kapnoma [u ap.] ; mom o6Omeit penakuueir C. B. Kapmnosoii, C. B.
Mxutapsina. — MockBa : WsznmarensctBo FOpaiir, 2024. — 396 c¢. — (Beiciee
oOpazoBanue). — ISBN 978-5-534-14869-5. — Tekct : DJEKTpOHHBIH //
O6pa3zoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/537021

HHononnumenvHnas riumepamypa:
5 [Tonyokos, E.II. Mapketunr mis mnpodeCcCHOHANOB: MPAKTHUYECKUH KypcC :

y4eOHUK M MPAKTUKYM Uil OakanaBpuara u Maructparypsl / E. I1. 'onyOkoB. — Mocksa :
M3patensctBo FOpaiit, 2022. — 474 c.— (bakaiaBp u Maructp. AKaJeMHYECKUN
kypc). — ISBN 978-5-9916-3749-7. — Tekct : snektpoHHbd // OOpa3zoBaTenbHas
atgopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/507921

6 MapKeTHHT-MEHE/KMEHT : YYeOHHUK M MpaKTUKyM it By30B / M. B. Jluncur [u
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2022. — 379 c. — (Bricmiee obpaszoBanue). — ISBN 978-5-534-01165-4. — Teker
AIEKTPOHHBIN // OO6pazoBatenbHast iargopma Opaiit [caiT]. —

URL: https://urait.ru/bcode/489346

7 UYepuviwesa, A. M. YnpaBieHHE MNPOAYKTOM : Y4YEOHHK M NPAKTUKYM JUIS

By30B / A. M. UepnsimeBa, T. H. SlkyooBa. — Mocksa : U3natensctBo FOpaiit, 2022. —
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10. MeToanyeckue yKazaHusi AJsi 00y4aOIIUXCA M0 OCBOCHHUIO TN CIMIIIMHBI

Camocmosamenvuas paboma — yueOHas, Hay4HO-HCCIEAOBaTeNbCckas padoTta
CTYJICHTOB, BBITIOJHSIEMAasi BO BHEAYJAUTOPHOE BpeMs IO 3aJaHUI0 U TOJ PYKOBOJICTBOM
npenojasarens. CamocToATenbHas padoTa MPENIoaraeT yCBOEHUE TEOPETUYECKOIrO
Marepuasia Ha 0a3e H3yYeHHUS M CHCTEMATH3aIllid MaTepPHaIOB IEPBOMCTOYHUKOB,
MoHorpadui, craTted, oTpabOTKy HaBBIKOB pabOThl C 0a3zaMu JAaHHBIX, MOJIECIMPOBAHUS

YIPaBIEHYECKUX IIPOLIECCOB.

[IpenogaBarens IUTAHUPYET COJEP)KaHHE U O0BEM CaMOCTOSITEIBLHON pPadoOTHI,
KOHTPOJIMPYET PE3ylbTaThl CaMOCTOSTENbHOM paboThl. CamocTosiTenbHass padoTa
BKJIFOYAET B C€0sl BBHIMIOJIHEHHE PA3IMYHOTO POJa 3aJaHul, KOTOPbIe OPUEHTHPOBAHBI Ha
O0onee rayOOKOe YCBOEGHHME Marepuaiga H3ydaeMoud AUCHUIUIMHBL [lo kaxmod Teme
y4eOHOU AMCIUIUIMHBI TIPEaraeTcs mepeueHb 3aJaHui JTsl CAMOCTOSITETHHOU pPaOOTHI.

Memoouueckue pekomeHoayuu No 8bINOJHEHUIO PATUYHBIX hOPM
CAMOCMOAMENLHBIX OOMAUIHUX 3A0AHULI.

Iloozomoexa doknaoa.

[InaHoM psma CEeMHHApPCKUX 3aHATHH 10 JUCHMUIUIMHE MPETyCMOTPEHBI
MpoOJIEeMHBIE JIOKJIAJIbl MO OTACIbHO CHOPMYIHPOBAHHBIM TeMaM (CM. MYyHKT 5.3
«ConepxaHre MPaKTUYECKUX U CEMUHAPCKUX 3aHATUI HACTOSAIIEH pabouel mporpaMMbl
mucuuiuineel). K nokiany, Kak mpaBuiio, TOTOBUTCS TaKXe Mpe3eHTalus, oTpaxkaromas
OCHOBHBIC TIOJIOKEHHUS JOKjaaa. B mpeseHTamuio MOryT OBITh, HallpuMep, BKIFOUYCHBI
OJIOK-CXeMbI, TpapuKHh, AUarpaMMmbl, HEOOJbIIHE IO O00BEMY TaOIHIBI, KOTOPHIE
HarJIsiTHO WJUTIOCTPUPYIOT JIOTHUKY PacCy>KJICHHM, MOATBEPXKAAIOT BBIBOALI aBTOpa. Bce
HAaMUCH, TUQPHI TOJDKHBI OBITh XOpomio uuTaeMbIMU. OCHOBHBIC (HOPMYITUPOBKHU
npoOjeM, MNPe/JIOKeHUM aBTopa TakXe IeJIeco00pa3HO OTpa3uTh B MPE3EHTALUH,
MOCKOJIbKY Tak OyJeT jerde o0CyuTh UX B TpyMIIe.

Ha mnpencraBnenue pokiana B TMUIAaHE 3aHATHI MO JUCHUIUIMHE, KaK IPaBUIIO,

OTBOAUTCA JO 10 MHUHYT. HpI/I 9TOM BOIIPOCHI YTOUYHAIOMICTO XApAaKTCPa MOTI'YT 3a/1aBaTbCA
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B TIpollecce JOKJaza, a MpoOJeMHOe OOCYXICHHE TMPOBOAUTCS TMOCIE TOJIHOTO
U3JI0KEHUSI aBTOPOM JIOKJIA]]a CBOUX TO3UITUH.

Jlist yuactus B oOCyX)aeHUU MpoOJieM, 3aTPOHYTBHIX B JIOKJAJE, BCE CTYICHTHI
JOJKHBI M3YYUTh JAHHYIO TEMY IMPHU MOATOTOBKE K CEMHUHAPY U OBITh CIIOCOOHBIMU KaK
3a/1aBaTh BOINPOCHI, TaK W OTBEYaTh HAa HUX. lIpy 3TOM IOKIAAYMK MPEACTaBISAET
npobsieMy HauOosee ri1yOOKo U B pa3BEpHYTOM BHUE. 3ajaya JIOKJIAJI4MKa - MOCTPOUTH
CBOE BBICTYIUICHUE TakKUM O0Opa3oM, YTOObI OHO CTajJ0 OCHOBOM IJisi TOCIeayrouien
JTUCKYCCHH.

Memoouueckue pexomeHoayuu no n0O20MosKe K OUCKYCCUU.

[lenp nucKyccMM Kak METOJa WHTEPaKTUBHOTO METOJa OOydYeHHs] COCTOUT B
co3gaHuu KOM(MOPTHBIX YCIOBUN OOYyYEHUS, MPHU KOTOPHIX CTYIAEHT WJIH CIyIIaTelh
YYBCTBYET CBOIO MHTEJUICKTyaIbHYI0 COCTOATEIBHOCTh, CBOIO YCIEUTHOCTh. MIMeHHO 3TO
JieaeT MPOAYKTUBHEIM caM IpoIiecc 00y4eHHS, TaeT 3HAHUS U HaBBIKH, CO3/1aeT 0aszy s
paboOTHI MO PELICHHIO TPOOJIEM TTOCIE TOT0, KaK 00yUeHHE 3aKOHYUTCH.

Jluckyccus, Kak OAMH M3 METOJOB HWHTEpaKTHUBa, TMPEJCTABIAECT COOOM
[[eJICHANpaBICHHOEe OOCYXKJEHHE OMPEICIEHHOTO KOHKPETHOTO BOMpPOCa, KOTOpOE
COMPOBOXKAACTCSI OOMEHOM UJIEIMH, MHCHUSIMU, MBICIISIMU MEXAY CTYJACHTaAMU TPYIIIIHI.

[IpunHiumnbel pabOThl HA UHTEPAKTUBHOM 3aHITHHU B (hOpME AUCKYCCHUU:

- KaXJIbIH YYaCTHUK JHUCKYCCHH TIO JIFOOOMY BOINPOCY HMMEET MpaBoO Ha
COOCTBEHHOE MHEHHE.
- OTCYTCTBUE MPSMOW KPUTHKUA JTUYHOCTH, KPUTHUKE MOXKET IOJBEPIHYTHCS
TOJIBKO HJIES.
Bce, dro obOcyxmaeTcss U TOBOPUTCS BO BpeMs JUCKYCCHUU - HE PYKOBOJICTBO K
JENCTBUIO, @ HHPOPMAIIUS K Pa3MBIIUICHUIO.

Memoouueckue pexomeHoayuu no n0O20MosKe K Kellc-Cmaou.

Meton xetic-ctamm (casestudy) SIBISIETCS CaMOCTOSITEIBHBIM METOJOM, HO €ro
OCHOBA - TIONCK OOYYarOIIMMHKCS PEUICHUS KOHKPETHON CUTYalllH, TO3TOMY OTHOCHTCS K
MTOMCKOBO- HCCIICIOBATEIIBCKUM TEXHOJIOTHSIM.

Meton 0OCHOBaH Ha aHallM3€ KOHKPETHBIX ciaydaeB. Curyauuu (ciiydaun) JJid aHAJIN3a

CO6I/IpaIOTCSI N OIINCBIBAIOTCA CIICHHUAJIbHBIM 06p8,30M. MGTOI[ MpCaAHasHAUYCH JJIA
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COBEpPIICHCTBOBAHUS HAaBBIKOB U MOJYYEHHsI ONbITA B CIEAYIOUIMX 00JACTAX: BBIABICHUE,
oTOOp U peuieHue mpobiem; padota ¢ MHGOpMaIMEil, OCMBICICHHE 3HAYCHUS JETaleH,
OMHCAaHHBIX B CHUTYyallMd; aHAIM3 U CHUHTE3 HH(OpPMAlMU M apryMEHTOB; paboTa C
IIPEANOIOKEHUAMU U 3aKIIOYEHUSIMHU; OLICHKA aJbTEPHATUB; PUHATHE PEIIECHUI; YMEHHE
paboTath B rpyIIie.

Llenp MeTona - MNpPOAHAIM3UPOBATH CHUTYallMI0O W BbIPAOOTaTh NPAKTUYECKOE
pelIeHre COBMECTHBIMU YCUJIUSIMU TPYyNIbl yuanuxcs. Cutyanus J0JKHa ObITh B3sTa U3
MPaKTUKH.

Pemenue kelica peKOMEHAYETCA IPOBOAUTD B ISITh 3TAIIOB:

l. O3HaKOMIIEHHE C CUTYyalluel, eée 0COOCHHOCTSIMU;

2. Brinenenne ocHOBHOM TpoOsieMbl (OCHOBHBIX MPOOJIeM); BBIJEICHHE (PaKTOB

Y MIEPCOHAINM, KOTOPBIE MOTYT PEAJIbHO BO3ICHCTBOBATH;

3. [IpennoxeHne KOHUENUUN WA UAEH UISL «MO3TOBOIO IITypMa;
4. AHaJIN3 MTOCNEACTBUN NPUHATHUSA TOTO WX UHOTO PELICHNS;
5. Pemienne keiica - NpEMIOKEHHE OJHOTO WM HECKOJIBKMX BAapHUAHTOB

(mocneaoBaTebHOCTU JIEHMCTBUI), yKa3aHHME Ha BO3MOXKHOE BO3HMKHOBEHHE MPOOIIEM,
MEXaHU3MBbI UX NpeAOTBpalleHus u peuienus. [IpeacrapieHue pe3ynbTaToB MOKET ObITH B
NUCHbMEHHOW WM YCTHOM (hopMe, UHIMBUYAJIbHO UJIH B TPYIIIIE.

MakcumaiibHas 1osib3a U3 padoThl HaJ Keiicamu OyAeT M3BJIEYEHA B TOM Cllydae,
€ClIi ydJaluecss MpH MpeBapUTEIbHOM 3HAKOMCTBE C HUMH OYAYyT MNPHUAEPKUBATHCS
CUCTEMATUYECKOTO MOAX0/1A K UX AHAJIU3Y.

J{ns aToro:

l. BeInummTe U3 COOTBETCTBYIOIIEH JIMTEPATYphl KIFOUEBBIE HIIEH, AJI TOTO,

YTOOBI OCBEKUTH B MaMSITH TEOPETUUECKHUE MPE/ICTABIECHNUS, KOHUEMINUN U TOAXO/BbI,
KOTOpPBIE BaM IIPEACTOUT UCIIOJIb30BATh IIPU aHAIU3E KEHCa;

2. berno npourute keic, 4TOObI COCTABUThH O HEM 00I1iee IPEICTaBICHUE;

3. BHuMaTrenpbHO MPOYTHTE BOIMPOCH K Kelicy M ybOeautech B TOM, 4TO Bbl
XOpOILIO NOHSUIH, YTO OT Bac Tpebyercs;

4. BHOBb mpouTUTE TEKCT Keiica, BHUMATEIbHO (UKCUPYs Bce (AKThl U

HpO6JIeMBI, MMCIOIIKUEC OTHOIICHUC K ITIOCTABJICHHBIM BOIIPOCAM;

38



5. [Togymaiite, kakve WJEM U KOHIICTIIMM COOTHOCSTCS C MpobieMaMu,
KoTopble BaMm npesiaraeTcsi paccMOTpeTh IpH paboTe ¢ KEMCOM.

Ompabomxe HABLIKOB peuieHUsl Ketco8 maKkice cnocoocmesyem YIpad;CHeHus no ux
coCmasnenuio.

3aoanue. Pa3paboTtath Keiic MO NPEeAIOKEHHOW HUXKE TEME.

CrpykTypa Keiica npeacTaBieHa Ha PUCYHKE | ¥ JOJKHA BKIIFOYATH:

- CHUTyaIuIo - cllydail, mpobsieMy, HICTOPUIO U3 OU3HEC-TIPAKTUKY;

- KOHTEKCT CHUTyalldd - XPOHOJIOTMYECKHH, HMCTOPUYECKUH, KOHTEKCT MECTa,
O0COOEHHOCTH JIEUCTBUSI MJIM YYaCTHUKOB CUTYalLlUU;

- KOMMEHTApUHU CUTYalH, IPEICTABICHHbIE aBTOPOM;

- BONPOCHI WM 3a/1aHus AJis1 pabOTHI C KeiicoM;

- TIPUIOXKEHUS.

Curvanis | Konreker

> ~
CrpyvKTypa J

———— F ————
Jananna ans paboTn

Kommentapun Hpuamsenns .
£ Keicon

Crpykrypa keiica

Tembl 011 cocmaenenus ketcos
1. CermenTanus M NO3UIUOHUPOBAHUE KOMIIAHUU
. YIIpaBiIeHHE MAapKETHHIOM.
. Uudopmarus B MapKeTHUHTE.

. DopMUpOBaHNE MAPKETUHTOBOM CTPYKTYPHI B KOMITAHHH.

. Pa3paboTka cTpareruu MapKeTHHra.

2
3
4
5. MapketuHnrosas cpena.
6
7. Kommieke MapKeTHHra U €ro NpUMEHEHHE.
8

. MapKeTHHFOBBIe KOMMYHHKAIIMH.

9.CtumynupoBaHue cObITA.
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10. IToBenenue moTpeOUTEIIS.

11. IlepeyeHb HMH(POPMALMOHHBIX TEXHOJOIHiH, MCIOJb3YEeMbIX IPH
OCYLIECTBJICHHMH 00pPa30BaTEeIbLHOIO MpoLecca M0 AMCUUILIMHE, BK/IKYas NepevYeHb
HEe00X0AMMOr0 MPOrpaMMHOrO odecnedyeHus: U HHGPOPMANMOHHBIX CIHPABOYHBIX
CUCTEM

11.1 KoMmuieKT IUIIEH3HOHHOTO MPOTPAaMMHOTO 00ecTieueHus

1. Astro Linux

2. Libre Office

11.2 CoBpemennble mnpodeccuoHanbHble 0a3bl JaHHBIX W HH(POPMAIIMOHHBIC
CIIPaBOYHBIE CUCTEMBI

l. CopaBounas  npaBoBasi  cucteMa  «Koucynprant  Ilmoc». —  URL:
http://www.consultant.ru

2. Uudopmanmonno-npaBoBas cucrema «['apant.py». — URL: http://www.garant.ru

11.3 CepruduuupoBaHHble NPOrPaMMHbIC U ANNAPAaTHbIE CPEeACTBA 3alIUTHI
HHGopMaLMU: HE IPEyCMOTPEHBI

Kaxnpiii  oOywaromuiics B Te4eHHE Bcero o0OydeHUsT  oOecreyuBaeTcs
WHJUBUYAJIbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K 3JEKTPOHHO-OMOIMOTEYHON cUCTEME U
AJIEKTPOHHOM HMH(OpMalMOHHO-00pa3zoBaTesbHON  cpene  KpacHomapckoro  ¢uinmnana
@UHAHCOBOI'O YHUBEPCUTETA.

DOnexTpoHHas uH(pOpPMaIMOHHO-00pa3oBaTeIbHas cpena ®uHAaHCOBOIO
YHUBEpPCUTETa 00ECIIEUnBaET:

— J0CTyH K y4deOHBIM IUIaHaMm, pabo4yuM MporpamMmaM JWCLUWIUIMH, MPAKTHK, K
YKa3aHUSAM DBJIEKTPOHHBIX OHUONMOTEUHBIX CHUCTEM M 3JEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcaMm, yKazaHHbIM B pabouux mporpammax. Ilo gucuumiune «llensr wu

IIEHOOOpa30BaHWe» B OBJIEKTPOHHOW  MH(OPMAIIMOHHO-00pa30BaTEIBLHOM  cpelie
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OUHAHCOBOTO YHHMBEPCHUTETA TMPEJCTABICHBI CIEAYIONINEe BUIbI HMHPOPMAIMOHHBIX

PECYPCOB:

AHHOTAIMU TUCIUILIAHBI,
MYJIbTUMEIUMHBIE TPE3EHTALINU 110 BCEM TEMaM Kypca;
METOJIMYECKUN MaTepual:

pa60qI/Ie InporpamMmbl TUCHUITIJIAHBI.

— (ukcanuo xoJa 00pa3oBaTEIBLHOTO IMPOIECCa, PE3YyIbTATOB MPOMEKYTOUHOM

aTTeCTaIluu,

— IIPOBCACHUC BCCX BHUIOB SaHHTHﬁ, npoucayp OLCHKH pPC3YyJIbTATOB O6y‘-I€HI/ISI,

peainus3anust KOTOPBEIX OCYIICCTBIIACTCA C IPUMCHCHUEM 3JICKTPOHHOI'O 06y‘IGHI/I${.
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12 MartepuajbHO-TeXHHMYecKass 0a3a, HeoOXoquMasi UIsi OCYUIeCTBJICHUSA

0o0pa3oBaTeJbHOI0 MpoLecca Mo JUCHUTLIHHE

MartepuanbHo-Texanueckas 0aza KpachHomapckoro ¢unmana @DUHAHCOBOTO
YHUBEPCUTETA COOTBETCTBYET JEHCTBYIOLIMM IMPOTHUBOINOXAPHBIM IMPaBUJIaM U HOPMaMm,
o0OecrieynBaeT MpPOBEACHUE BCEX BUJOB JUCUUIUIMHAPHOW W MEXKIUCUUIUIMHAPHOU
MOATOTOBKH, MPAaKTUYECKOW M HAyYHO-MCCIEIOBATEeNbCKOM paboT oOywarouuxcs,
MPEAYCMOTPEHHBIX YUEOHBIM IJIAHOM.

OOpazoBaTesbHBII  Mpoliecc OOECHeunBaeTCs CHELHMATbHBIMU OMELIECHUSIMH,
KOTOpbIE MPEJICTABISAIOT COOOW ayIUTOPHUH VISl MPOBEACHUS 3aHITHM JIEKIIMOHHOTO THIIA,
3aHSTAA CEMUHApPCKOTO THUIA, BBINOJHEHUS KYpPCOBBIX paldOT, TPYIIOBBIX U
WHJMBUAYAJbHBIX KOHCYJIbTAI[UM, TEKYIIErO0 KOHTPOJIS W MPOMEKYTOYHOU aTTecTalluu,
MOMEIICHUS ISl CaMOCTOATENbHOM pabOThl CTYJIEHTOB U MOMEILIEHUS MJs XpaHEHUsS U
npopUIaKTUYECKOro  OOCHyXuBaHUs  yuyeOHOTO  oOopynoBanus.  CrenualibHbIC
MOMEIICHUS] YKOMIUIEKTOBAHbl CHEHUATU3UPOBAHHON MeOenbl0 M TEXHUYECKUMU
cpencTBaMu  00y4eHHs, OOecneunBarOUMMHU TpeACTaBiIeHue y4yeOHOM uHpopMauuu
00JIBILION ayAUTOPUH, AEMOHCTPALIMOHHBIM 000PYA0BaHUEM.

[lomemenust Isi  CaMOCTOSITENIbBHOM — pabOThl  OOy4YalOIIMXCS ~ OCHAILEHBI
KOMIIBIOTEPHOU TEXHUKOM, oOecreunBaromed 10cTyn K cetd HTepHET U 3IeKTPOHHOU

nH(dOpMaITMOHHO-00pa3oBaTenbHON cpeie DUHAHCOBOTO YHHUBEPCHUTETA.
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	8) Система маркетинговой информации. Виды маркетинговой информации и источники ее получения.
	1) концентрированный
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