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1. HaumeHoBaHue AUCHUIIJINHbBI

Hucuunnuna b1.B.03./1B.04.03 «Koudaukronorus.

LHens guctumiauHbsl - (QOpMUpPOBAaHHE CHUCTEMBI MPEACTABICHUH O
KOH(JIMKTOJIOTUY KaK KOMIUIEKCHOW MPUKJIAAHONW AUCIUIUIMHE, HAIIPaBICHHOW Ha
pa3BUTHE JTUIHOW U TPOPECCUOHATHHON KOH(MDIUKTHOW KOMITETCHTHOCTH.

3ajaun TUCLIUIUINHBL:

-O3HAKOMJICHHE C  TEOPETHYECKUMU U  MPUKIAJHBIMU  OCHOBaMU
KOH(DIIMKTOJIOTHH;

-MpUoOpeTeHrEe MPAKTUYECKUX HABBHIKOB IMPUMEHEHHUS OSTUX 3HAHUU IS
KOHCTPYKTUBHOIO pa3pelieHus KOH(MIUKTOB W S(PGEKTUBHOrO TOBEACHUS B
KOH(DJIMKTHBIX CUTYyalusx B chepe mpodeccroHanbHoi NeITebHOCTH;

-popMupoBaHue KOH(MIUKTOYCTOWYUBOCTH U BOCIIUTAHUE TOJIEPAHTHOCTH B
LENIsAX  KOHCTPYKTUBHOTO  KOH(UIMKTOI€HHOTO  TOBEACHUS B  Oyayuiel
npo(hecCuOHANBHOM e TENbHOCTH;

-CO3/IaHH€ MPEANOCHUIOK ISl aKTUBHOTO MPUMEHEHHS MOJTYYEHHBIX 3HAHHUM
B MPAKTHUYECKOW padoTe Il KOHCTPYKTUBHOTO YPETyJIUPOBaHUS KOH(IMKTOB B

poheCCUOHAILHON JIeATCIIBHOCTH.



2. llepeyeHb IUIaHUpPYEMBIX Pe3yJabTATOB 00y4YeHHMs MO AMCHMILIMHE,

COOTHECECHHBIX C IVIAHUPYEMBIMHU pE3yJIbTaTaMU O0CBOCHUS Oﬁpa3OBaTeJIBHOl7[

NporpaMMmbl

CoOBMECTHO C APYIUMHA JUCHUILIMHAMHU IMUKJIA q)aKy.III)TaTI/IBHI)IX JUCHTHUITIIINH

OC BO ®unynuBepcurera

ydaeOHas

IUCIUAIIINHA

«Kondpnukronorus»

o0ecrieunBaeT HWHCTPYMEHTApUil (QOPMHUPOBAHUS CICAYIOIIUX KOMIICTEHITHI

OakasnaBpa:

Tabmuua 1. — Komnerenunu, popMupyembie B pe3yJibTaTe U3yUYEeHUs! JUCLIMILIAHBI

B1.B.03.J1B.04.03

«Kondnuxronorus»

JJIsA

((MCHGI[)KMGHT opraHu3anum»

oOyJarommxcs

no npoduito

Kon HaumenoBanue | MHAMKATOPBI JOCTHUKEHUS Pesynbrarel 00y4yeHus (yMEHUS U
KOMITETE KOMITCTCHITHH KOMIICTCHITHH 3HaHU ), COOTHECCHHBIE C
HITUU WHIUKATOPaMH JTOCTHKEHUS
KOMTICTCHITHH
IIpogheccuonanvrovle komnemenyuu npoguis noocomosxu (I1KII)
[IKTI-4 | CocoOHOCTB 1.Pa3pabatsiBaeT 3namop:
y4acTBOBATh B KOHIICTIITUIO IPOEKTa, | 3aKOHOMEPHOCTH pa3paboTku
pa3paboTke HEPAPXUUECKYIO KOHIIEMIINH TPOEKTa, UePAPXUIECKYIO
porpamMm CTPYKTYpY paborT, | CTPYKTYpy pabor c LENbI0
pa3BUTHUA KaJIeHapHO-PECYPCHBIN npoUIaKTUKU KOH(JIMKTOB B
OpraHu3aIniy, IUIaH W KOHTPOJb 32 | OpraHU3aINH.
pa3paboTke X0JIOM nporpamMm | Ymems:
000CHOBaHHH Pa3BUTHSI OpTaHU3ALINH. OCYIIECTBIISTh KaJeHJapHO-
MIPOEKTOB U pECYpCHBI TJJaH M KOHTPOJIb 3a
YIIPaBICHYECKUX X0JIOM porpaMm pa3BHUTHS
peleHuH, OpraHM3alli¥, BIajes TMpU OTOM
CBSI3aHHBIX C HaBBIKaMU yperyIupOBaHUS
pa3BUTHEM KOH(IUKTOB Ha pa3HBIX JTamax
JeSITeTbHOCTH peanm3aIiy MpoeKTa.
OopraHu3anuu 2.Ilpumenser 3uamo:
COBpPEMEHHBIC MOJICTT | COBPEMEHHBIC MO Pa3BHTHS H
pa3BUTUS W YIIPABJICHUS | YIPaBICHUS OpraHu3aiuei,
OpraHu3aIuen OCHOBaHHBIC Ha KOMITIPOMHCCHBIX H
0eCKOH(DIUKTHBIX CTPaTETHsIX.
Ymemos:
MPUMEHITh COBPEMEHHBIE  MOJICIH
pa3BHUTHSA u YIIpaBICHUS
OpraHu3alei c y4eTOM
KOHCTPYKTHBHBIX MOJIX0JI0B K
pa3peleHuto KOH(JIUKTHBIX
CUTYyalHil




Kon HanmenoBanne | MHAMKATOPHI AOCTHKEHUSA PesynbraTel 00ydenus (yMEHUS U
KOMIIETE KOMITETCHIIUHT KOMIIETEHIIUU 3HAHUA), COOTHECEHHBIE C
130005051 MHIUKATOpaMU JOCTUKEHUS
KOMITETCHIIUH
[IKII-6 | CnocoGHOCTH 1. lemoHCTpHpYyET 3namo:
OCYIIECTBIISATh HAaBBIKU PaCIpeeICHUS CYLIHOCTb M COJIEP>)KaHHE OCHOBHBIX
pacrpeieneHie MOJTHOMOYMH U MOHATHUM M Kareropud  JaHHOH
MIOJIHOMOYUH U OTBETCTBEHHOCTH MEXAY | JAUCLUIUIMHBL;
OTBETCTBEHHOCTU | COTPYIHHUKAMHU. Ymemos:
MEXJly OpraHaMu BBIICIIATH IICUXOJIOTUYECKUE ACIIEKTHI
KOPIOPAaTUBHOIO B YIOPABJICHHM  PACIPEICICHUEM
yIpaBjieHUS, [IOJIHOMOYUH U OTBETCTBEHHOCTH
pa3palaThIBaTh MEXAY COTPYAHUKAMM;
YIIPABJICHYECKUE Bnaoemu:
pelIeHUs B LEIIX HaBbIKAMU pacrpeaeseHus
peanu3anuu IOJHOMOYMII U OTBETCTBEHHOCTH
MPUHIUIIOB MEXAYy OpraHaMd KOpPIOPATUBHOTO
KOPIIOPaTUBHOI'O yIpaBJIeHUSI.
YOpaBJICHUS U 2.Pa3pabaTbiBaeT 3namop:
KOPIIOpPaTUBHOMN YIPaBJICHYECKUE PELICHUS | -COBPEMEHHOE  COCTOSIHME  TEOpUu
COLIMAIbHOM B IEJISAX peanu3aluy | KOPIOPATUBHOIO YIPaBIEHUS u
OTBETCTBEHHOCTH. | PUHIIUIIOB KOPIOPaTUBHOM COLIMAIBHOU
KOPIOPAaTUBHOIO OTBETCTBEHHOCTH;
yIpaBICHUS U Ymemos:
KOpPIOPAaTUBHOU -UJIeHTU(UIIUPOBAT, aHAIM3UPOBATh
COLIMATIbHOM u paHXUpOBaTh MPOLIECCHI
OTBETCTBEHHOCTH. KOPIOPAaTUBHOIO YIPABICHUS u
KOPIIOPaTUBHOMN COLUAIIBHOMN
OTBETCTBEHHOCTH;
-IMarHOCTUPOBAaTh  MpoOJeMbl B
OpraHu3alu IIPOLIECCOB
KOPHOPAaTUBHOIO yIPaBICHUS "
KOpIIOPaTUBHOM COLMAIIBHOMN
OTBETCTBEHHOCTH;
Bnaoemo:

-METOlaMHM  peajn3alud OCHOBHBIX
yTpaBlIeHYeCKUX (QYHKIMHA (IpUHATHE

peueHu, Oopra"usarnus,
MOTHBHUPOBAaHHE U  KOHTPOJIb) B
mpoueccax KOPIOPAaTUBHOTO
YIPABJICHUS U KOpIIOPAaTUBHOU

COIIMAILHOI OTBETCTBEHHOCTH.

3 MecTto qucuunauHbl B cTpykrype OII

JlncuurimHa

quCIUIUIMHOM 1o BeIOOpYy OC DY

b1.B.03./1B.04.03

«KoHpnukronorus»

ABIIACTCA

0 HanpasyieHuo noarotoBku 38.03.02




MenemxmenT (6akanaBpbl), npoduib: «MeHEIKMEHT OpraHu3alun», OTHOCUTCS
Kk podribHOMy 610Ky (b.1.B.), quctummma mo Beidopy (6s10k b.1.B.03) momymro
«/lenoBple KOMMYHHMKAlMKW» 00pa30BAaTENBbHON MPOrpamMMbl IO HAMPABICHUIO
nonrotoBku 38.03.02 «MenemxmeHnT» (OakanaBpbl), mpoduiasb: «MeHemKMEHT
OpraHu3alu» U BBOJUT CTYJACHTOB B NMOHUMAHHE COLMAIBHO-TICUXOJOTMYECKUX
SIBJICHUI COBPEMEHHOTO 00IIECTBA.

Nzyuenne mucummuivabl b1.B.03./1B.04.03 «KoudnukTomorus» 6a3upyercs
Ha CyMME€ 3HaHUH, MMOJTYYECHHBIX CTYJEHTAMH B XOJE€ OCBOCHHUS TAaKUX JIUCIUILIUH,
kak:  B1.0.01.03 «TpeHuHr koMaHO000pa3oBaHUsS W TPYNIOBOW pPadOTHDY,
b51.0.01.11 «Ilcuxomorus u nexparorukay», 51.0.01.06 «Counonorus ynpapieHus»
u b1.0.01.08 «IIpaktukym «JlenoBast mpeseHtauusi», b1.0.03.05 «YnpaBnenue
YEJIOBEUYECKUMU PECYpPCaAMM».

3HaHUS W HaBBIKW, IIOJIYYEHHBIE B IPOLECCE H3YyYEHUs AUCLUIUIMHBI
b1.B.03./1B.04.03 «Konduukronorus» OyAyT HCIHOJB30BaHbl CTYJIEHTaMU TpU
U3Y4YEHUH MOCIEAYIOMMX TPOPECCUOHANBHBIX AUCUUIUIMH, TakuX Kak: b1.B.02.06
«Ymupapnenne d>(PGEKTUBHOCTBI0O U pe3ynbTatuBHOCTHIO», b1.B.03.J1B.04.02
«ConyanbHasi TCUXOJOTUS»,  MNPEAYCMOTPEHHBIX  Y4€OHBIM IUJIAHOM, IIpH
HallMCaHUM  CAMOCTOSTEJIbHOW, NpPaKTHUYECKONM paboThl, a TakkKe IMpolecce
pelieHus: Kpyra 3ajnad MnpoecCHOHAIbHONW JESATENbHOCTH B JajibHEHIIeM, e
aKTyaJbHbl ~ HABBIKM  COLMAJIbHO-TICUXOJIOTMYECKOTO aHaiu3a IMpOLECCOB U
(EHOMEHOB  COBPEMEHHOI0 O00IlecTBa B  KOHTEKCTE MpOodeccCHOHAIbHOM

ACATCIIBHOCTU MCHEKEPA OpraHmn3aliiu.

Ta6JII/II_Ia 2 - MG)KI[I/IC]_II/IHJ'II/IHapHBIe CBA3HU TCM JUCHUIIIIMHBI C oOecrneynBaeMbIMHU

(mocnenyommuMH ) TUCITUTITHHAMA

Ne HaumenoBanue Howmepa pazienos (TeM) NaHHOUW TUCITUTLINHBI,
/1 o0ecrieunBaeMbIX HEOOXOUMBIX TSI U3YUYEHUS 00ECTIEeYNBAEMBIX
(TToCNenyromuX) TUCIUTUINH (TocneyrommX) TUCIUTUIMH
1 2 3 4 5 6 7 8 9

1. | B1.B.02.06 «Ynpasienue | * * * * * * * * *

3P PEKTUBHOCTHIO u

PE3YIBTAaTUBHOCTHIO
2. | B1.B.03./1B.04.02 * * * * * * * * *




| «Conmanbuas ncuxonorusy |




4. Oobem AUCHUIIJIMHBI B 3QYE€THBIX €¢JIHMHHUIAX U B AKAACMHYCCKHUX

yacaX ¢ BblJeJeHHeM o00beMa ayAuTOpPHO# (JIeKHHH, CEeMUHAPbI) M

CaMOCTOAITEILHOI PadoThHI 00y4aonuxcs (B ceMmecTpe, B CECCUIO)

Hns  nanpaBiaenus mnoarotoBku 38.03.02 «MeHeKMEHT», TPOQPHUIbL

«MeHeIKMEHT OpraHu3aluu» JIJIsl OYHOM POpMBI 00yUeHHs 00IIast TPYA0EMKOCTh

JTUCHUIUIMHBI cocTaBisgeT 3 3a4. e., 108 gacos (Tabmmia 3).

Ta6nuua 3. — Tpynoemkocts aucuurivabl b1.B.03.J1B.04.03 «KondaukTonorus»

Hamnpasnenue noarorosku 38.03.02 «MeHeHKMEHT,
npous «MeHeIKMEHT OpraHu3aI|i)

oudHast popMa 00yUeHUs

Bun yuebnoi Yacsr:
padote! Bcero Cem. 5

Oomas
TPYA0EMKOCTH
AU CIMILIMHBI 108/3 108/3
Ayoumopnuie
3AHAMUA 34 34
Jexuuu 16 16
CeMuHapckue HiIu
MIPAKTUICCKHEC
3aHATUS 18 18
B 1.4. 3aHaTHS B 17/50% 17/50%
WHTEPAKTUBHBIX
dopmax (gac./%)
Camocmosamenvnasn
paboma 74 74
B cemectpe 74 74
B ceccuro - -
Bun
MIPOMEKYTOUHOM 3a4eT 3a4eT
aTTecTaluu

5. Coaepxxkanue

AMCUMILUIMHBI, CTPYKTYPHPOBaHHOE II0 TeMaM

(pa3aesiam) TUCUMILUIMHBI C YKA3aHUEM MX 00beMOB (B aKaJeMHYEeCKHUX 4acax)

U BU/IOB Y4eOHbIX 3aHATHH




5.1 Conep:kanue IMCUUILIIMHBI

Tema 1. COL}MCZJZbHO'I’lCMXOJZOZM'—lQCKCl}Z xapakmepucmuxka KOH&JZMKWZCI

[lonsiTue KOH(IIMKTa, €ro CyIHOCTh U CTpykTypa. HeoOxomumeie wu
JIOCTaTOYHBIE YCIOBUSI BOSHUKHOBEHUS KOH(JIUKTA.

VYyacTHUKM KOH(IJIMKTA U UX XapakTepucTuka. [Ipeaqmer konduukTa, 0opas
KOH(QJIUKTHOW CHUTyallud, MOTHBBI KOHQIMKTAa W TO3HIHUHA KOHQMIMKTYIOIIUX
CTOPOH U UX POJIb B aHAIM3€ KOH(DIUKTA.

Tunonoruu KOHMIUKTOB (11O COCTABY YYACTHUKOB, IO chepaM MposBICHUS,
M0 CTENEHW IJUTEIFHOCTH W HANpsHKEHHOCTH, MO TPEAMETY, MO COIHAIbHBIM
MOCJICZICTBUSIM ). BUIBI 10puAMYECKUX KOH(IHKTOB.

OObEeKTUBHBIE M CYObEKTUBHbIE NpUYUHBI KOHQuuKTa. [IpuumHa w
KOH(DIMKTHAS cUTyanus. TUITBI KOHGIMKTHBIX CUTYaIUi.

Junamuka KoH(IUKTa. DTanbl pa3BUTHS KOHQIMKTA (BOSHHUKHOBEHHE H
pa3BUTHE KOH(JIMKTHOW CUTyaIlMu; OCO3HAHUE KOH(IMKTHON CHUTyallMd; HAYaJo
OTKPBITOTO KOH(JIMKTHOTO B3aMMOJICHCTBHS; Pa3BUTHE OTKPBITOTO KOH(IJIMKTA;
paspenienne koHpaukTa). Pa3pl KOHPIUKTA: HadanbHas (asa; daza moabeMa; MUK
KoH(pMKTa; aza craja.

[lo3uTuBHAsT W HeEraTuBHas POJIb KOH(I)J'II/IKTOB B JXHM3HHM UYCJIOBCKA H

o011ecTBA.

Tema 2. Mexanuzmvl 603HUKHOBEHUS U PA3BUMUSL KOHDIUKMOE

®opmynbl  KOH(IHUKTA. 3aBUCUMOCTh KOH(MIUKTAa OT KOH(JIMKTOTEHOB.
3aKk0oH OScKamanuy KOH(JIMKTOB. 3aBUCHUMOCTh KOH(PJIMKTa OT KOH(MIUKTHON
CUTYyallu¥ ¥ MHIUACHTA. 3aBUCUMOCTh KOH(IMKTA OT ABYX U 0osiee KOH(MIUKTHBIX
CUTYaLUH.

Kondauktel u TpaHcakTHbId aHaiu3. [loHATHE TpaHCAKIMM W WX THIIBIL.
[ToBeneHueckre XapakTepUCTHUKUA OCHOBHBIX TpaHcakiui (Pomgutens, B3pocibli,

PeGenok). AJIropuT™ TpaHCAKTHOTO aHAJIU3a.
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Tema 3. Ilogedenue nuunocmu 6 KOHIUKME

Crparernn moBeneHHuss B KOH(MIUKTE (CONMEPHUYECTBO, COTPYAHHYECTBO,
KOMIIPOMHUCC, u30eranue, mpucrnocodienue). KoHGIUKT 1 MaHUTTYIISAIIHS.

Tunbl KOHQIMKTHBIX JMYHOCTEH. Teopus akieHTyaruu xapaktepoB (K.
Jleorrapna, A. E. JImuxo u np.). KondiaukTHasg JIUIHOCTE AEMOHCTPATUBHOTO H
b
purugHoro tumna. KoHpaukTHasS TMYHOCTh HEYIPABISIEMOr0 M CBEPXTOUYHOI'O THIIA.
KoundnukrHas nuvHOCTE “‘OeCKOHGIMKTHOTO” THma. [lpueMbl oOmIEHHS C

KOH(l)JII/IKTHBIMI/I JIMYHOCTAMMU.

Tema 4. Texnonoeuu paspeuienusi KOHOAUKMOB

[lonsiTME W  OCHOBHOE  COJEPKAHHME  YNpaBICHUA  KOH(IUKTOM:
IIPOTHO3UPOBAHUE, NPEAYNPEKICHUE, CTUMYJIMPOBAHHUE, PEryJIUPOBaHUE U
paspenieHue.

JluHamuka KOH(MJIMKTa M COJAEp)KaHHE YIpaBieHUsT WM. VICTOYHUKH
MIPOTHO3UPOBAHUS KOH(DIUKTA.

[lytn mnpenynpexaeHus KOHQIMKTA. BBIHYXIE€HHbIE W TNPEBEHTUBHBIC
bopmbl nipeaynpexaeHus KoHpaukra. CTUMyIupoBaHiue KOH(GIUKTA, €ro GopMbI
Y CPEJICTBA.

TexHonorun pEryJIupOBaHHUs KOH(IMKTA: uH(pOpMallMOHHbIE,
KOMMYHUKATUBHBIE, COLUAIBHO-TICUXOJOTUYECKUE, OPraHU3alMOHHbIE. Tarbl
PETyIUpPOBaHUS KOH(IIUKTA.

[Ipeanocbuiku, GopMbl U CIOCOOBI pa3pelieHus] KOHPIUKTOB. AJITOPUTMBI
JESATEIbHOCTH PYKOBOJUTEIS IO YIIPABICHUIO
KoH(pMKTamMu. DaKTOPBI MPUHATHS KOHCTPYKTUBHBIX PEHICHUHN MO KOHPIHUKTY.

Mogens mnpuMEHEHHs BJIACTH MO pPa3peUIeHUI0 KOHQPIUKTOB 1o X.

Kopremnyc u L. ®oiip.

Tema 5. Texnonoeuu s¢ppexmuenozo obweHus u payuoHaIbHO20 NOBEOeHUs
8 KOH@auKme

[lonsitue TexHonoruit 3¢(HEKTUBHOTO OOIIEHHS W HMX PA3HOBHIHOCTH.
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OO1eHne Kak OCHOBHOM 3JIeMEHT B KOH(DJIUKTHOM B3aUMOJICHCTBUU.

KoMMyHUKaTUBHBIN, MHTEPAKTUBHBIA U MEPUENTUBHBIA aCIIEKThI OOIICHHUS
u ux QyHKkoud B KoHQuukTe.  JlocTWKeHHME — B3aMMOIIOHUMAHUA,
KOHCTPYKTHBHOTO B3aMMOJICHCTBHSI ¥ SMITATUHA B OOIIICHUH.

[ToHsiTHE TEXHOJIOTUI pallMOHATBLHOTO TOBeACHHs B KoH(uuKTe. [IpaBuna
Y KOJIEKCHI OBEICHUS B KOH(GIUKTHOM B3aUMOJICHCTBUH.

[leperoBopHBIi IpolecC: COAEp)KaHUE, NPHEMBbL, Mojaeau. Mojenu IMo-
BEJICHUs TapTHEPOB B IeperoBopHoM Ipoiiecce (“Mzberaromuit”, “Ycrynato-
mmit”, “Orpunaromuii”, “Hactynatonuii™).

TexHonoruM ynpasieHHs YMOLUSIMU B nieperoBopHoM nporecce. . CkoTt
U €€ TEXHOJOTHMU YIpaBJieHUs sSMoIusMu (‘‘3a3emiieHue”, “BU3yanu3anus’,
“npoenppoBanue”, ‘“‘oummieHue aypsl’). llpaBuna CcaMOKOHTPOJIA SMOIUMN
(3MOLMOHANBHAS BBIIEPAKKA; pAMOHAIM3AIMUSA AMOLMI U MOAAEpKAHUE BBICO-
KO CaMOOIIEHKH) U UX IPUMEHEHHE B IEPETOBOPHOM IIPOLIECCE.

MaHunynsITUBHbIE TEXHOJOTUHM B MEPErOBOPHOM mpouecce. TexHOonoruu
CTpPaTEruii ¥ TaKTUK B MEPETOBOPHOM Ipolecce. TUIbl CTpaTeruil: “BBIMTPHILI-
BBIUTPBINI, “OPOUTPHIII-BBIMTPHINT, “HPOUTPBIMI-IIPOUTPHIIT”, “‘BBIMTPHILI-
BBIATPBIII . TakTuku IIEPETOBOPOB: “BUIAMOE COTPYAHUYECTBO
“nezopueHTalsl mapTHepa’, “NPOBOKAIMS YYBCTBAa XKaJOCTH Yy TNapTHepa,
“yIbTUMaTUBHAsl TaKTHKA , “TaBUpOBaHUE pe3epBamMu ycTymnok . TakTtuueckue

29 ¢ 99 ¢

IIPUEMBI: “3aKpbITast ABEPH , “BU3UPOBAHUE’, “BHEILIHSS OMACHOCTDH W AP.

5.2 Y4yeOHO-TeMATHYECKHUH ILIAH

Tembl OUCHUIUIMHBI W BHJABI 3aHATHH [JI1 HAMPABICHUS NOATOTOBKHU

38.03.02 «MenemxmenT», npoduiib «MeHeHPKMEHT Opranu3anumny», ouHas ¢opma

oOyueHus1, MpeACTaBlIeHbI B TabuIe 4.
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Tabnuna 4. - Pacnpenenenue Orokera BpEeMEHH NMPU H3YUYEHUU JUCUUTIIHHBI

b1.B.03./1B.04.03 «Kondmukronorus» s HampasieHus noarotoBku 38.03.02

«MenemxMeHT», npoduis «MeHeIKMEHT OpraHu3almy, ounas popma oOydeHus

TpynoemMKoCTh B yacax ®opMbl
Haumenosanue | Bcero AynutopHas pabora CaMocCTOs- | TEKyILLEro
TEMBHI (paznena) TeIbHas KOHTPOJIA
JUCIUILIAHEL O6mas | Jlek- | Cemunap- | 3aHsATHS B paGora yenesae-
MU | CKHE U MHTEPaK- MOCTH
MPAKTH- THUBHBIX
YECKHE dbopmax, %
3aHSTHS oT
ayTUTOPHBIX
3aHSITUN
qac./%
1. CouunansHo- Brinosne-
MICUXOJIOTHYECK HUE
ast pa3HOYpOB
XapakTepucTuka | 22 5 2 3 3/9% 17 -HEBBIX
KOH(DITMKTA 3a/IaHuH,
TECT
2. MexaHu3Mbl Brinonne-
BO3HUKHOBEHUS HUE
U Pa3BUTHS A3HOYPOB
KOI;{(I)J'II/IKTOB 22 > 2 3 3/9% 17 ’ -HCB}I:II)X
3aJIaHuMH,
TECT
3. IoBenenue Brimonne-
JUYHOCTH B HUE
KOH(IMKTE Pa3HOYpOB
22 8 4 4 3/9% 14 -HEBBIX
3aJIaHuMH,
TECT
4. TexHonoruu Brinosne-
paszperieHus HUE
KOH(JIUKTOB pa3HOYypOB
22 8 4 4 4/11,5% 14 -HEBBIX
3aJIaHuH,
TECT
5. TexHomoruu Brinosine-
3¢ (heKTUBHOTO HUE
oOIIIeHUs U 20 8 4 4 4/11,5% 12 pasHOypOB
parroHaIbHOTO -HEBBIX
MOBEICHUS B 3aJlaHuH,
KOH(JIUKTE TECT
Hroro 108 34 16 18 17/50% 74

5.3 Conep:kaHue NPAKTUYECKUX U CEMUHAPCKUX 3aHATH I
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[IpakTrueckue 3aHATHS MPU3BaHbl MYTEM AHAIOra CO CTyJEHTaMH OoJiee

FJ'IY6OKO N IIOJIHO PACKPBITH TCXHOJOTHHN PAOUOHAJIBHOIO M KOHCTPYKTHUBHOI'O

IHOBCACHUA IMYHOCTH B KOH(I)HHKTHOﬁ cCuTyaluu.

[lens mpoBeneHUs: MPAKTUYECKUX 3aHATUNH — Oojee rIyOOKOoe YCBOEHUE

CTYyACHTAaMH TCOPCTUICCKUX 3HAaHUU U (1)OpMI/Ip0BaHI/I€ HABBIKOB UX IIPUMCHCHHA B

IIPAKTUYECKOM JEATEIBHOCTH.

CozxepmaHI/Ie IMPAaKTHYCCKUX 3aHATUM MO JUCTUITIIINHC «KOH(l)J'II/IKTOJIOI‘HH»

TSl HarpaByieHust oArotoBku 38.03.02 «MenemxmenT, npouib « MeHeKMEHT

OpraHu3alumny», oyHas (popma oOy4deHus, MPEACTABIEHO B TA0IHUIE 5.

TabOmuma 5.

- TpynoeMKOCTh IPaKTHYECKUX

3aHATHA 10 JTUCHMIUINHE

b1.B.03./1B.04.03 «Koudnukronorus» sl HampasieHus mnoaroroBku 38.03.02

«MenemxMeHT», npoduiab «MEHEIKMEHT OpraHu3aluu», oOudHasg ¢opMma
oOy4eHHsl, MPOBOJUMBIX B UHTEPAKTUBHON (popme
Ne TeMBbI TemaTuka MPAKTUYCCKUX /Uau CCMHUHAPCKUX (DOpMBI
JUCIUITIINHBI 3aHATHI IMPOBCACHUA

1. ConmanbHo-
IICUXOJIOTHYEC
Kas

XapaKTepUCTH
Ka KOH(IMKTa

BOSHI/IKHOBGHI/IC 158 paSBI/ITI/IC KOHq)J'II/IKTOJ'IOFI/II/I.
[Icuxonorudeckne COCTaBISAIONINE KOH(IUKTA.
PexomeHayemMble HCTOYHHKH:

pazzaen 8: NeNe 1-8;

paznen 9: NoNe 1-6.

Omnpoc. uckyccus no
AKTyaJIbHBIM BOIIpOCaM TEMBI.
Pa6ora B pabounx Terpaasx.
CuTyaloHHBIE U TPAKTUYECKHE
3aauu.

2. MexaHn3Mbl
BO3HHUKHOBEHHU
s M pa3BUTHUS
KOH(JIUKTOB

Ockanarus KoHGHKTa. OCHOBHBIC MO/IEITH
MIOBEJICHUS U CTHJINA OOIICHUS IMYHOCTH B
KOH()JIMKTHOM B3aUMOJICHCTBUH.
Pexomenayemble HCTOYHMKH:

pazzaen 8: NeNe 1-8;

pazznen 9: NoNe 1-6.

Omnpoc. Juckyccus o
aKTyaJIbHBIM BOIIPOCAM TEMBI.
PaGora B pabouunx TeTpaasx.
CuTyaloHHbIE U TPAKTHYECKHE
3aJauu.

3. IloBenenue
JMYHOCTH B
KOH(JIUKTE

I[lyru  u  crmocoObl
paspernieHust KOH(PIUKTOB.
PexoMeHyemMble HCTOYHMKH:
pazzaen 8: NeNe 1-8;

pazznen 9: NoNe 1-6.

MIPEAYIPEXKACHUS

)51

Omnpoc. Juckyccus o
aKTyaJbHBIM BOIIPOCAM TEMBI.
Pabora B pabouux TeTpaasx.
CuTyanmoHHBIC U IPAKTHYECKUE
3aauu.
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PexomeHayeMble HCTOYHHKH:
pazznen 8: NeNe 1-8;
pazmen 9: NoNe 1-6.

No Tembl TemaTnka MpakKTUYECKUX W/WIH CEMHUHAPCKUX Dopmbl
JUCHUTITUHBI 3aHATUN MIPOBEICHUS
4. Texnonoruu |TexHoIOruU pazpenieHus KOH(IHKTOB. |Onpoc. JJuckyccus no
pa3pcicHusd q)aKTOpLI nu MCEXAaHN3MBbI paspcuicHusd aKTyaJbHBIM BOIIPOCAM TEMBI.
KOH(JIUKTOB  |BHYTPHUIMYHOCTHBIX u BHYTPUIPYNTIOBBIX |PaGoTa B paGounx TETPasX.
KOH(IIHKTOB. CutyalioHHbIE U MPAKTHYECKUE

3a1a4M.

5. TexHonoruu
3P PEKTUBHOTO
oO01IeHns U
panoHaILHOT
0 IIOBEJICHHS B
KOH(IIMKTE

YcnoBus pa3peiieHus CeMEHHBIX KOH(IJIMKTOB,
KOH(JIMKTOB B c(hepe yrpaBICHUS U YCIOBUIX
yueOHOI aeaTenbHoCTH. Menuarusi.
TexHoNOTHH yIIpaBiICHHS KOHPIUKTaMHU.
Pexomenayemble HCTOUYHUKH:

paznen 8: NeNe 1-8;

paznmen 9: NoNe 1-6.

Omnpoc. Juckyccus no
aKTyaJIbHBIM BOIIPOCaM TEMBI.
Pabota B paboumnx terpaasix.
CHTyallMOHHBIC U IPAKTHYECKUC
3aJauu.

Tema 1.

Bo3nuxnosernue u paszeumue KOH(ﬁJZMKmOJIOZMM

[lenpro IMPAKTUYECKOIO 3aHATUA 10 JAaHHOW TEME SBJIAETCA U3YYEHHUE ITAllOB U
KOHLEMIUA B XOJ€ CTAHOBJEHUS KOH(PIMKTOJIOTMYECKOTO 3HAaHHUS, a TaKkKe
aKTyanu3anus IOJYYEHHBIX Ha JIEKIMOHHBIX 3aHATHAX TEOPETUYECKUX CBEIACHUU
00 ucTopur KOH(PIMKTOJIOTHYECKUX HJIEH, 3aKpelIeHUe 3HaAaHUM, MOJy4YEeHHbIX Ha
JIEKLIMSIX 10 UCTOPUHU U COBPEMEHHOMY COCTOSIHUIO 3apyO€KHOW U OT€UECTBEHHOM
KoH(DUK[ | TONOTHH.
KoHTpobHBIE BOITPOCHI:

1.OxapakTepusyiiTe OCHOBHBIE 33JJaul OTEYECTBEHHON KOH(DIUKTOIOTUU Ha
COBPEMEHHOM J3TaIle CBOErO Pa3BUTH.

2.IlepeuncianTe OCHOBHBIE ATalbl Pa3BUTUS KOH(DIMKTOJIOTMHM U KpPATKO
OXapaKTEPU3YUTE UX.

3.HazoBute COIMAIbHO-UCTOPUYECKHE M TEOPETUUYECKHE IMPEANOCHUIKH
BO3HUKHOBEHUSI KOH(QIUKTOJIOTHH.
Ilcuxonoeuueckue cocmagnaiowjue KOHGIUKma.

KOHTpOJIBHBIe BOIIPOCHI:
15



1.Uto Takoe 00beKT KOH(IMKTA U KAKOBBI €TI0 BHUJIBI?

2.Kakwe cymiecTByeT OCHOBHBIE MTOXO/IbI K PACCMOTPEHUIO KOH(IJIUKTA.

3.Kakue  CymecTByOT HEOOXOIMMBIE W JIOCTATOYHBIC  YCIIOBHS
BO3HUKHOBEHUS KOH(IUKTA?

4.Kakuie OCHOBHBIE CTPYKTYpPHBIE 2JIEMEHThI KOH(DIIMKTA BBl 3HaeTE?

Tema 2.
Ackanayus KoHgaukma.
[lenbr0 MPAKTUYECKOTO 3aHATUS MO JaHHOW TEeME SIBISETCS Pa3BUTHE HABHIKOB
MPUMEHEHHUSI TEOPETUUECKUX 3HAHUM, MO[ JIydEHHBIX Ha JIEKIUSAX, U1 aHaIu3a
KOHKPETHBIX CUTyalludl W3 IKU3HU, 3aKpeIUICHHE 3HaHUM O MeXaHu3Max
MICUXOJIOTUYECKOU 3amiul IThl OT BHYTPWJIMYHOCTHBIX KOH(JIMKTOB, aHAIU3UPYS
pUMEPHI U3 Xy | | T0KECTBEHHOM TUTEPATYphl U (DUIEMOB.
KoHTpoIbHBIE BOITPOCHI:

1.YTo Takoe rckananusi KOH(IMKTa U KAKOBBI €€ MpU3HaKu?

2.Kakwe BBIJICTISIOT TIEPUOJIBI M 3TAIbI B JUHAMUKE KOH(IUKTA?

3.B deMm BBIpsDKAaeTCS HEMOCPEACTBEHHAsI CBS3b (a3 WM ITANOB JAUHAMUKHU
KoH(pMKTa?

4.KakoBa poJib TOJIEPAHTHOCTH B pa3pemieHud KOH(PIUKTA?
OcHo6Hble MOOeNU NoGeOeHUss U CMUIU O0OWeHUsl JTUYHOCU 6 KOHMIUKMHOM
83aUMOOEUCMBUU.
KoHTpoabHBIE BOITPOCHI:

1.Kakue TMYHOCTHBIC Ka4eCTBA OTINYAIOT KOH(MIUKTHBIX JTUYHOCTEH?

2.B dem ocobGeHHOCTH pe]IeKCHBHOTO OOIIECHMS, W KaK OHO BIIMSICT Ha
MOBEJECHUE CTOPOH B KOHPIUKTE?

3.Kakue cTunm oOmeHuss BBl 3HAaeTe, M KaK OHH OTPaKalOTCS Ha

KoH(pIMKTaX?

Tema 3.
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OcnogHble MoOenu NoBedeHus U CMUlU O0OWeHUs JTUYHOCIU 6 KOHQDIUKMHOM
83aUMOOEUCMBUU.
[leap mMpakTUYECKOTO 3aHATHSA MO JIAaHHOW TeMe: Pa3BUTh HABBIKM CaMOOIICHKU
JUYHOCTH W CHOPMHUPOBATH YMECHHUE AHAIM3UPOBATH IOJYYEHHBIC PE3YIbTaThI
TECTUPOBAHUS AJI TU4| |HOCTHOM CAaMOKOPPEKIIUU.
KoHTpoJibHBIE BOMPOCHI:
1.Kakne TUIHOCTHBIE Ka4yeCTBa OTIMYAIOT KOH(PJIMKTHBIX JTMYHOCTEH?
2.B yem ocobGeHHOCTH pedieKCMBHOTO OOIIEHHUs, U KaK OHO BIIUSET Ha
MOBEJEHUE CTOPOH B KOHPIUKTE?
3.Kakue cTunm oOWEeHHs Bbl 3HAaeTe, M KaK OHHM OTpPa)karTcs Ha
KoH(pIMKTaX?
1lymu u cnocobwi npedynpesircoenus u paspeuteHus KOHQHIUKMOo8.
KoHTpoJibHBIE BOPOCHI:
1.PackpoiiTe 0OCHOBBI IPOTHO3UPOBAHUS U TPOPHUIAKTUKN KOH(DIUKTOB.
2.Ha3oBuTe TUTTHYHBIC CITOCOOBI OIIEHKHU PE3yJbTAaTOB ACATEIHHOCTH.
3.HazoBute ycinoBuss u  (aKTOphl KOHCTPYKTUBHOTO  pPa3pelICHUS

KOH(DJIUKTOB.

Tema 4.
Texnonoeuu pazpeuwieHus KOHGAUKMOS
[lenb MpakTUYECKOTO 3aHATHUSA MO JAHHOW TEME -O3HAKOMUTBHCS C MEXaHW3MaMHU
BOBJICUCHHS YEJIOBE| |Ka B COCTOSIHUE BHYTPUJIMYHOCTHOTO KOH(IMKTA, HAYUUTHCS
croco0aM TpenoTBpAIICHUS] M Pa3pellieHUsT BHYTPWIMYHOCTHOTO KOHQIMKTA, a
Tak[ |7ke METO/1aM CTPECCOYCTONYMBOCTH.
KoHTpobHBIE BOITPOCHI:

1.YUTO MOXHO OTHECTM K OCHOBHBIM TEXHOJOTHSIM TNPOTHO3UPOBAHUSA U
nporIakTUKN KOH(DIUKTOB?

2Yto  sBHseTCA  TUOUYHBIMA  CHOCOOAMH  OLEHKH  PE3YJIbTAaTOB

NEeITEIHLHOCTU?
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3.Kakue ycnoBus u QakTopsl KOHCTPYKTUBHOTO pa3pelieHus KOHQIUKTOB
BbI 3HaeTe?
Dakmopvl U MeXaHU3Mbvl pa3peuterus HYMPUIUYHOCMHBIX U 6HYMPUSDPYNHOBbIX
KOHMIUKMO8.
KoHTponbHbIE BOIIPOCHI:

1.YUro Takoe 3amIUTHBIE MEXaHU3Mbl, U Kakue M3 HHUX Hauboiee
KOHCTPYKTHUBHBI?

2.YT0 neXuT B OCHOBE MEKIPYNIIOBOIO KOH(PIHUKTA?

3.Ilepeuncnure OCHOBHBIE CIOCOOBI pa3peuieHUus] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

4.Ha3oBuTe TUIIBI POJICH U OCHOBHBIE TPYIIIIHI POJIEBBIX KOH(MIUKTOB.

Tema 5.
Ycnosus paspeuwienus cemetinbix KOH@DAUKMO8, KOHMAUKMOE 8 chepe YnpasieHus
U yClosusx y4ebHol 0esimelbHOCmu
[{enb IpakTHUECKOTO 3aHATHS [0 JaHHOW TeME - 3aKPENUTh 3HaHUSI 00 OCHOBHBIX
METO/aX TUArHOCTUKH KOH(MIMKTOB; pa3BUTh HABBIKK OLICHKU KOH(DIUKTOB MEXKIY
CyObeKTaMH MeX| |TUYHOCTHOIO B3aMMOJIEWCTBHS HAa OCHOBE TPaH3aKTHOTO
aHanu3a, a Takl ’)ke HaBbIKM TIOMCKA BAapUaHTOB MNPEAYNPEKICHUS TaKUX
KOH(JIMKTOB; pa3BUTh YMEHHE aHAJIU3UPOBATh peaibHble KOH(MIMKTHI HA OC[ /HOBE
YVSCHCHHUSI CTPYKTYPHOM W MpOleCCYaJbHOW MOJENICH OmucaHus KOH(QIHUKTOB;
chopMHpOBaTh HABbIKK NPUMEHEHHUS TAKUX METOJOB aHallnn3a KOH(QIMKTOB U
yIOpaBJICHUS UMH, KaK KapTorpadust u popmysibl KOHPIUKTOB.
KoHTpoJIbHBIE BOIIPOCHI:

1.Yto crocoOCTBYET MpeaynpeskIeHUI0 KOHPIUKTOB MEXy POAUTEISIMUA U
JE€TbMU?

2.Yto ABSIETCS HCTOYHUKAMH KOH(JIMKTOB B chepe yrnpaBieHus?

3.HazoBuTe 0CHOBHBIE CITOCOOBI pa3pelIeHuss KOHPIUKTOB MEXKIY YUUTEIEM
Y yYEHUKaMHU.

Meouayus. Texnonocuu ynpasierusi KOHGIUKmMamu
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[lear mpakTHYECKOTO 3aHATHS 1O JaHHOW TemMe — CHOPMHUPOBATH HABBIKU
MPAKTUYECKOTrO MPUMEHEHUS OCHOB| |HBIX METOJIOB U TEXHOJIOTUH (MHCTPYMEHTOB)
pa3paboTKu HEKOH(IIMK|JTOTEHHOTO YIPaBICHYECKOTO PEUICHUSI Ha OCHOBE
3HAHHWS TIPOIECCOB TPYIIOBOTO BO3JEHUCTBHSI, MPUHINAIOB (BopMUpOBaHUS
KOMaH/Ibl, 0Ol |O€HHOCTEH CTHIIeH PYKOBOJICTBA.
KoHTpoIbHBIE BOITPOCHI:

1.Ha3oBHUTE OCHOBHBIE 3TANBI HEPETOBOPHOTO MPOILIECCA.

2. HazoBuTe TpHu BapuaHTa MOCPEIHUYECTBA.

3. Ha3oBuTe OCHOBHBIE MOJENM ITOBEICHHS B IEPErOBOPHOM IPOLECCE U
JTATE UX XapaKTEPUCTHUKY.

4. Chopmynupyite onpeeeHUE MAaHUTTYISIINH.

5. Ilepeuncnure MaHUMYJIAIMA, OCHOBAaHHBIC HA TPABWJIAX MPWINYHSL.

6. [lepeuncnure MAaHUIYJIALIMY, HAITPABJICHHBIC HA YHUYKEHHE OIIOHEHTA.

7. Kak cOOTHOCATCS MEXIy COOOM TMOHSATHS: «CTPATETUs MEPErOBOPHOIO
MpoLECCa» U «TAKTUKHU NIEPETOBOPHOTO MPoIecca»?

8. IlepeuncnuTe OCHOBHBIE CTPATETUU B IIEPETOBOPHOM IIPOLIECCE.

9. Ilepeunciure OCHOBHBIE TAKTUKH B IIEPETOBOPHOM MPOILIECCE.

10. ITepeuncnure npueMbl TAKTUKH «BbIKUMAHUS YCTYTOK.
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6. YueOHO-MeTOAMYecKOe ofecnedeHHe AJsl CAMOCTOSITeIbHOI PadoThI

Oﬁy‘lalOlHI/IXCﬂ o IMCIOMIIJIMHE

6.1 ®opmMbl BHEAYAUTOPHOMH CAMOCTOSATEIBHOI padoThI

OcHOBHas 1eJdb CaMOCTOSATEIBHOM paboOThl CTyJEHTA NpPH U3YyYEHUU
JVICHHATUIHBI b1.B.03./1B.04.03 «KoHpnukTonorus» o 3aKpEInTD
TEOPETUUYECKHE 3HAHMS, TMOJYYEHHBIE B XOJI€ JEKIMOHHBIX 3aHATUM. [TyOoKo
W3Y4YUTh, UCTIOJIb30BAB PEKOMEHJOBAHHYIO JIUTEPATYPY, & TAKKE JICKIHUH 1O KypCy,
OCHOBHBIE TEOPETUUYECKUE ACHEKThl JUCIUILUIMHBI, CBS3aHHBIE C COBPEMEHHBIMU
npo0eMaMu KOPIOPaTUBHOTO OECKOH(MIUKTHOTO OOIIICHMUS.

B mporecce camocTosTeNnbHOM pPabOThl CTYAEHTHI JOJDKHBI OBJIAJIETh
MPAKTUYECKUMHU HaBBIKAMHU HCIOJIb30BaHUS METOJIOB IEHOOOpa30BaHUs, PEIINB
MPaKTUYECKUE 3aJlauM, MPEACTABICHHbICE B METOJUYECKUX YKa3aHUAX KadeIphl.
CamocTosiTenbHass paboTa CTyJeHTa B TMPOLECCE M3YYEHUS AUCHUILIUHBI
BKJIFOYAET:

—OCBOCHHME PEKOMEHJOBAaHHOM TMpernojaBaTeeM UM  METOJAMYECKUMHU
YKa3aHUSIMUA TI0 JAHHOW JUCHUIUIMHE OCHOBHOM M JIOMIOJHUTEILHON YyueOHOMU
JUTEPATYPHI;

—HU3y4YCHUE KOPIMOPATUBHBIX 00PA30BATEIILHBIX PECYPCOB (JICKTPOHHBIM
yueOHbIi kype Ha mardgopme CO Moodle, snexrporHbie OMOIHOTEKN);

—CaMOCTOSITENIbHBIN TTOUCK MH(popMmaruu B IHTepHETE;

—BBINIOJIHEHHE  PA3HOYPOBHEBBIX 3aJady M TBOPYECKHX  3aJIaHH,
npeacTraBieHHbIX B OYK;

—KOHCYJIbTAIIUU 110 HauboJiee CI0KHBIM BOIIPOCaM;

—ydactue B paboTe HAYy4YHOTO KpYyXKa M0 Kadeape U eKEeroJaHBIX
CTYJIEHYECKUX HAyYHBIX KOH(EPEHIIHIA;

—BBITIOJIHEHUE CAMOCTOSITEIbHON MPAKTUYECKONU PaAOOTBI™ *™* (m. k. xoumporsnas
paboma He NPedyCMOMPEHA YYeOHbIM NIAHOM, MO NPedidsaemcs 6bINOJHUMb NO JCENAHUID 00Yyuarwuxcs 0s

petimunea BPC camocmosmenvHyo npakmuyecKkyio pabomy no ducuunﬂuHe);
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—IOJITOTOBKY K 3a4€ETYy.

Ha camocTosiTenbHy0 paboTy CTYACHTOB, OOYYAIOIMINUXCS MO HAIPABICHHUIO
noaroroBku 38.03.02 «MenemxMeHT», npodmib «MeHEIKMEHT OpraHU3alumny,
ouHOU (popMBI 00yUeHUsI, OTBOAUTCS 74 daca (Tabnuia 6).

Tabmua 6. — TpymoeMKoOCTh

b1.B.03./1B.04.03

CaMOCTOSITEIIbHOMN pa6OTBI CTYACHTOB IIO

JUCIHUITIIMHEC ((KOH(i)JII/IKTOJ'IOFI/I}I» JIIA HaIpaBJICHUA

nonroroBku 38.03.02 «MenemxmenT» npoduis «MeHeIHKMEHT OpraHu3alim,

(ounast hopma 0OyueHus)

HaumenoBaunue
pa3aenoB, TEM,

dopma BHEAYAUTOPHON CAMOCTOSTEIHHOM

Yka3zanue paszielioB U TEM,
OTBOJUMBIX Ha

BXOZSIIUX B paboThl CaMOCTOATEIIBHOE
JUCHUTIIUHY OCBOEHUE 00YYaIOIIUMHUCS

Tema 1. Pabora ¢ yueOHOI, HAyIHOH U CIIPAaBOYHOM CouuanpsHo-
Bo3HukHOBEHME U JIUTEpaTypoi; U3y4eHHE MaTepUaIOB UHTEPHET- | IICUXOJOTUYECKast
pa3BuTHE pecypcoB; pa300p BOIPOCOB 10 TEME 3aHITUS XapaKTepUCTHKA
KOH(JIMKTOJIOTUH. 13 paboyeii mporpaMMbl IUCHUIUIHHBL; paboTa B | KOH(IUKTA

WHTEPAKTUBHBIX Pab0YMX TeTpasix,

MOATOTOBKA K PEIIEHUI0 CUTYallMOHHBIX 33/1a4 U

TECTUPOBAHUIO, TIOJrOTOBKA K IPAKTHUECKUM

3aHSTHUSIM; paboTa C SJIEKTPOHHBIM YUeOHBIM

kypcoM Ha mnatgopme CJ/10 Moodle
Tewma 2. [ToaroroBka k mpakTudeckuM 3aHsATUSAM Pabota | MexaHU3MBbI
[Tcuxonmornueckue C yueOHOM, HAYYHOU U CTIPABOYHOM BO3HUKHOBEHHUS U
COCTaBIIAIOLINE TUTEPATypOil; U3ydeHNEe MaTePHAIOB HHTEPHET- | pa3BUTHSI KOH(DIUKTOB
KOH(JIUKTA. pecypcoB; pa300p BOIPOCOB MO TEME 3aHATHUS

13 paboyeil mporpaMMbl TUCHUTUIHHBL; paboTa B

WHTEPAKTUBHBIX Pab0YMX TETpaIsiX,

MOATOTOBKA K PEIIEHUI0 CUTYallMOHHBIX 33/1a4 U

TECTUPOBAHUIO, TIOJrOTOBKA K IPAKTHUECKUM

3aHSTHUSIM; paboTa C SJIEKTPOHHBIM YUeOHBIM

kypcoM Ha mnatdopme C/10 Moodle
Tema 3. Pabota ¢ yueOHOI, HAy4YHOI U CIpaBOYHOM IloBeneHne TMYHOCTHU B
Dckananus JTUTEPaTypON; M3yYCHHE MAaTePUaIOB MHTEPHET- | KOH(MIUKTE
KOH(JIUKTA. pecypcoB; pa300p BOIPOCOB MO TEME 3aHATHS

OCHOBHBIE MOJIETHT
MIOBEJICHUS U CTHUIIN
OOIIEeHUS IMIHOCTHU
B KOH(QJIMKTHOM

13 pabodeil MporpaMMBbl TUCIUILUIMHBL, paboTa B
WHTEPAKTUBHBIX pa0OYUX TETPAIAX,
MOATOTOBKA K PEIICHUIO0 CUTYAITMOHHBIX 33/1a4 1
TECTUPOBAHUIO, MOATOTOBKA K MPAKTUYECKUM

B3aWMO/ICHCTBHH. 3aHATHUSAM; paboTa ¢ JIEKTPOHHBIM y4eOHBIM
kypcom Ha mardopme CZ1O Moodle
Tema 4. PaGora ¢ yueOHOI, Hay4HOH U CIIPaBOYHOM TexHonoruu pazpereHus

[Tytu u cnocoOsl
HPEIYIPSIKACHUS 1
pasperieHus

JUTEPATypOii; U3yueHHEe MaTepHalOB HHTEPHET-
pecypcoB; pa300p BOIIPOCOB 110 TEME 3aHATHS
13 paboueil mporpamMmbl TUCIHUILINHEI, paboTa B

KOH(JIMKTOB
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Haumenosanue Ykazanue pasziesioB U TEM,

pa3zeioB, TEM, dopma BHEAYITUTOPHOM CaMOCTOATEIIBHOMN OTBOJUMBIX Ha
BXOJSAIINX B paboThI CaMOCTOATENIbHOE
JUCHUTUTUHY OCBOCHHE 00YJarOIIUMUCS
KOH()JIMKTOB. WHTEPAKTUBHBIX pabOYUX TETPAIX,

MOJIFOTOBKA K PEIICHHUIO CUTYAIIMOHHBIX 3324 U
TECTUPOBAHUIO, ITOATOTOBKA K MPAKTHYECKUM
3aHATHUAM; paboTa ¢ IEKTPOHHBIM YUEeOHBIM
kypcom Ha marpopme CJIO Moodle

Tema 5. Pabota ¢ yueOHOIi, HAYy4IHOU U CIPaBOYHOM TexHosornu

TexHonoruu JUTEPaTypoil; N3ydeHUe MaTepUalIOB UHTEPHET- | 3((EeKTUBHOrO OOIIEHUS U
paspenieHus pecypcoB; pa3dop BOIPOCOB 110 TEME 3aHATHS PaLMOHAIBHOTO [TOBEACHHUS
KOH(JIUKTOB. u3 paboueil mporpamMMbl TUCHMILIMHBL, paboTa B | B KOH(IIUKTE

DakTopsl U MHTEPAKTUBHBIX pabOUYUX TETPAIX,

MeXaHU3Mbl MOJIFOTOBKA K PEILICHUIO CUTYAIIMOHHBIX 3324 U

PaspClICHUA TCCTUPOBAHHUIO, ITIOATOTOBKA K ITPAKTUYCCKUM

BHYTPWJIMYHOCTHBIX | 3aHATHUSM; paboTa ¢ 3J€KTPOHHBIM y4EOHBIM
¥ BHYTPUTPYIIOBBIX | KypcoM Ha muatdopme CIO Moodle
KOH(JIUKTOB.

Hroro:

6.2 Meroauuyeckoe o0ecneyeHue JJIsi ayIMTOPHOM W BHeEayJAUTOPHOM

CAMOCTOAITEIbHOI PadoThI

[IpoBeneHre ayAUTOPHOW CaMOCTOSITEIbLHOM  pabOThl  MpesrosaraeT
KOMaH/JHYI0 paboTy MpH MOATOTOBKE COOOIIEHUH IO aHaNU3y JIUTEPaTypPHBIX
VMCTOYHUKOB (KHMI, CTaTe€i, MaTepHaioB KOH(PEpPEHIMH) Ha 3aJaHHYI0 TEMY,
IIOJITOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHI IO TEMaM JHUCLMILIMHBI, PEIICHNE

CUTyallMOHHBIX 3aaa4.

Hepequb KOHTPOJIbBHBIX BOIIPOCOB 10 JTUCHUILJIMHE

1. [Tonsarue KOH(MIUKTA, €TO CYITHOCTh U CTPYKTYpA.

2. VYcnoBust BOBHUKHOBEHUSI KOH(IIMKTA.

3. YyacTHUKH KOH(PJIUKTA ¥ UX XapaKTePUCTHKA.

4, [Ipeamer koH(paukTa, 00pa3 KOHMIMKTHOW CHUTyallMd, MOTHUBBI

KOH(JIMKTA U MO3UIUU KOHPIUKTYIOLUX CTOPOH.
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S. Tunonorun KOH(IMKTOB: MO COCTAaBy YYaCTHUKOB, MO cdepam
IIPOSIBJICHUsI, MO CTENEHU JUIMTEIBHOCTH W HAIPSHKEHHOCTH, IO IPEIMETY, IO

COoIIMaJIbHBIM ITOCJICACTBUAM.

6. OOBeKTUBHBIE U CYObEKTUBHBIC IPUUMHBI KOHPIIUKTA.

1. [IpyrunHa 1 KOHGIUKTHAS CUTYaIlUS.

8. Turbl KOHQIMKTHBIX CUTYyaIUH.

9. Jlunamuka KOH(IIHUKTA. Orarnbl pa3BUTHS KOH(JIUKTA!

BO3HMKHOBEHUE U Pa3BUTHE KOH(MDIMKTHOW CHUTyallUH; OCO3HAHHE KOHQMIMKTHOMN
CUTyallid; Hayajo OTKPHITOTO KOH(MIMKTHOTO B3aUMOJICHCTBUS; pPa3BUTHE
OTKPBITOTO KOH(IIMKTA; pa3perieHne KOHPIUKTA.

10.  ®a3bl koHAUKTA: HadaIbHAs (a3a; daza mogbema; MUK KOHQIIUKTA;
¢daza cnana.

11. Ilo3utuBHas ¥ HeraTHUBHAs POJb KOH(GIMKTOB B >KU3HU UYEJIOBEKa U
o01iecTBa.

12.  ®opmynsl KOHGIHUKTA.

13. 3aBucuUMOCTbH KOH(DIUKTA OT KOH(MIUKTOTCHOB.

14. 3akoH H3ckajmanuu KOH(MIUKTOB. 3aBUCHUMOCTh KOH(JIHMKTa OT
KOH(DJIMKTHOW CUTYyaIlMy ¥ UHIIUICHTA.

15. 3aBucuMoCTbh KOH(MIUKTA OT ABYX U O0Jee KOHGIMKTHBIX CUTYaIUH.

16. KoH(IUKTHI 1 TpaHCAKTHBIA aHAIIN3.

17. Tlonstue Tpan3akuuii u ux tumsl (J. beph).

18. TloBeneHueckue XapaKTEpPUCTUKU OCHOBHBIX TpaHcakiui (Poautens,
B3spocnsiii, Pedenox).

19. AJTOpUTM TPaHCAKTHOTO aHAJIN3A.

20. Crparerun MTOBEJICHUS B KOH(DIUKTE (cornepHUYeCTBO,
COTPYIHHUYECTBO, KOMIIpoMuce, n3beranue, npucrnocodnenue) (K. Tomac).

21. Kondmuxt n manunyssuus (P. Yanguan).

22.  Tunbl KOHQIMKTHBIX JTUYHOCTEH.

23. Teopus akuenryaruu xapaktepoB (K. Jleonrapn, A.E. JIuuko u ap.).

24, KOH(I)JII/IKTHaH JIMYHOCTBb ACMOHCTPATHUBHOTO U pUT'HIHOI'O THUIIA.
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25. KoH}pnuKTHass TUYHOCTh HEYIPABIIEMOTO U CBEPXTOYHOTO TUIIA.

26. KoH}pnUKTHAS TUIHOCTH «OECKOH(IUKTHOTO» THUIIA.

27. Ilpuemsbl oO1IeHHs ¢ KOHOIUKTHBIMU JTUYHOCTIMHU.

28. llonsarue TexHONMOTUH 3(PPEKTUBHOTO OOLIECHUS U UX PA3HOBUIHOCTH.
OO11eHne Kak OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM B3aUMOJIEHCTBUU.

29. KoOMMYHUKaTHBHbBIM, HWHTEPAKTUBHBI M MNEPUEHNTUBHBIA aCHEKTHI
oOmIeHns U uxX QyHKUIUU B KOHPIHUKTE.

30. JlocTmkeHue B3aMMOIIOHMMAaHMsI, KOHCTPYKTUBHOI'O B3aMMOJCHCTBUS
Y DMIIATUH B OOIIIEHUH.

31. TloHsTHE TEXHOJOTHI PAIlMOHATHLHOTO MOBEACHUS B KOH(DIUKTE.

32. IIpaBuia u KOJIEKCHI MOBEAEHUS B KOHQIMKTHOM B3aUMOAECHCTBUU.

33. IlomsiTMe W OCHOBHOE COJACpXAHHE YMPABICHUS KOHMIUKTOM:
IPOrHO3UPOBAHUE, MPEAYNPEKACHUE, CTUMYJIUPOBAHUE, PpETYJIUPOBaHUE U
paspeleHue.

34. Ilytu mpenynpexaeHus KOHMIUKTA.

35. Texuonoruu  peryJiupoBaHus  KOHQIHMKTA:  HUHPOPMAIMOHHBIE,
KOMMYHHUKATHBHBIC, COLMATBHO-TICUXOJIOTMUECKHE, OPTaHU3aIIHOHHBIC.

36.  Dtamsl peryaupoBaHus KOHGIUKTA.

37. Ilpennocwuiku, GOPMBI U CITOCOOBI pa3peiieHus: KOH(IUKTOB.

38. @axTopsl oOpalieHus: K CUJIOBBIM METOAAM pa3peuieHus] KOH(DINKTOB
(I1. Kapuesan u 1. [lpyurT).

39. ANropuTMBI ACSITETHFHOCTA PYKOBOIUTEIS M0 yTPaBICHUIO
KOH(MJIMKTaMH.

40. ®axTopbl NPUHATHS KOHCTPYKTUBHBIX PEIICHUN MO0 KOH(DIUKTY.

41. Mogenb NpUMEHEHHs BJIACTH IO pa3pelieHui0 KOH(GIUKTOB mo X.
Kopremnyc u 1. ®oiip.

42. TleperoBopHbIi TIpoLIecC: COACpIKaHNE, TPUEMbI, MOJICIIH.

43. «Meroa npUHIMIIMAIIBHOTO BEICHUS TeperoBopoB» P. dumepa u V.

HOpu.
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44, Mogaenb «B3aUMHBIX BBITOI) U MOJIENb «YCTYIOK — COMmkeHus» Jx.
PyOuna.

45. Mogenu TOBEJEHUSI IMApTHEPOB B  IEPErOBOPHOM  IpoIlecce
(«M36erarommii», «Y ctynarouminn, «OTpunarommii», «Hactynaromuity).

46. MaHunynsATUBHBIE TEXHOJIOTHUU B IEPETOBOPHOM IPOIIECCE.

47. TexHONOrMM CTpAaTEruil U TAKTUK B MIEPETOBOPHOM MPOIIECCE.

48. Tumbl cTpaTeTHii: «BBIUTPHIII-BBITPHIND, ITPOUTPHIII-BEIUTPHIID,
«TPOUTPHIII-TIPOUTPHIID», «BBIUTPHIII-BBIATPHILID).

49. TakTuku MIEPETOBOPOB: «BUJIAMOC COTPYIHHYECTBOY,
«JIe30pUEHTAITS TIApTHEPa», «IPOBOKAIIMS YYBCTBA JKAJIOCTH Yy TapTHEpPay,
«yTbTUMATUBHAS TAKTHKAY», «JIABUPOBAHUE PE3EPBAMU YCTYIIOK.

50. TakTuveckue TIPUEMBI: «3aKpbITas JBEPb», «BU3HPOBAHHUEY,
«BHEIIHSS OMTACHOCTHY U JIP.

51. VperynupoBaHue KOH(IMKTOB C TIOMOIIBIO BMEIIATEIHCTBA TPEThEH
CTOPOHBI KaK 0JTHa U3 (OPM KOHCTPYKTHUBHOTO yIPABIICHUS KOH(PIUKTaMHU.

52. OcHoBHbIe (HOpPMBI paspernieHus KOH(MIUKTOB C MOMOIIBIO TpeThen
CTOPOHBI.

53. ApOutpax. «Mogenb apOutpaxay», €€ alrOpuTM: BBISBICHUE U
YVSCHCHHE CYTH TpoOJeMbl, IpeAroiarapiiee coop W aHamu3 uHOpMaImH,
HampaBlIeHHBIH Ha (HOpMyIHpOBaHHE MPOOJIEMBI; BCECTOPOHHEE PACCMOTpPEHHE
aIbTEPHATHB; BRIOOP BapUaHTA PEIICHUSI HA OCHOBE OIPEICIICHHBIX KPUTEPUEB €TO0
3 PeKTUBHOCTH.

54. HenocrtaTku apOuTpaxa.

95. MeauatopcTBO KakK COJEHCTBHUE TPEThEl CTOPOHBI JBYM JPYIUM B
PEIICHUN CTIOPHOM MPOOIEMBI M IOMCKE COTJIAIICHHUS.

56. Menuaropckass ~ JeATETBLHOCTh, €€  BO3MOXHBIE  (OpPMBI U
Pa3HOBUIHOCTH, (PaKTOPHI U KpUTepun dPPEKTUBHOCTH, CTUITH U TEXHUKH.

57. TloHsaTHe BHYTPUIMYHOCTHOTO KOH(MIMKTA.

58. OcCHOBHBIC TICUXOJIOTHUECKHE KOHIEMIIUA  BKYTPUIUIHOCTHBIX

KOH(JIMKTOB.
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59. IIpobnema BHYTPpUIMYHOCTHOTO KOH(IMKTA BO B3rsAax 3. Opeiiaa.

60. Teopwust KOMIUIEKCa HETIOJHOIICHHOCTH A. Ajpiepa.

61. VYwuenue o0 skctpaBepcuu u uHTpoBepcuu K. FOnra.

62. Konmenmus «3K3UCTEHIIUATLHON TUXOTOMUM» D. DpoMma.

63. Teopus NCUXOCONMAIBLHOTO Pa3BUTHSA D. DPUKCOHA.

64. MotuBanronasie KOHGIUKTHI 110 K. JIeBuny.

65. IIpob6iema BHYTPpUIMYHOCTHOTO KOH(DIUKTA B paMKax KOTHUTUBHOM U
I'YMaHUCTUYECKOU MCUXOJIOTUN

66. @opmbl TPOSBICHHUS W CHOCOOBI pa3pelieHus BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

67. IloHdarue »SMoLMI, SMOIMOHAIBHOIO HHTEIEKTa. I[loHMMaHUe
AMOIII. DMIATHS.

68. BpIcBOOOXKIEHUE IMOIHIA.

69. TexHosoruu ympaBieHUs 5SMOLUSMU B IEPETOBOPHOM IPOLIECCE.
JA. CkoTT #u ee TEeXHOJOTUM YNPABJICHUS OSMOLUSIMU  («3a3€MIICHUE,
«BU3YyaJIU3aLUs», KIPOCLUPOBAHUEY, KOUUILEHUE ayPhI»).

70. IlpaBuima CaMOKOHTPOJS AMOLMK (IMOIIMOHANbHAS  BBIIEPIKKA,
palMoHanM3alus SMOLMA UM MOAJEpP)KaHHWE BBICOKOM CaMOOLIEHKH) M HX
IPUMEHEHUE B IEPETOBOPHOM IpOIIECCE.

71. TloHsATue ynpaBieHUs U YIPaBICHYECKUX KOHPIUKTOB.

72. Hcrounuku KOH(IUKTOB B chepe yrmpaBIeHUs.

73. Knaccudukauusi KoHPIUKTOB B chepe ynpaBieHHUs .

74.  Tmarnoctuueckast mojenb KoHpaukra JI. 'punxenra.

75. Cnemnuduka GopM MPOSIBICHUS YIIPABIEHYSCKUX KOHPIUKTOB.

/6. YcnoBuss mpenoTBpalleHHs KOHQIMKTOB B  YNPaBIEHYECKOH
nesTeNbHOCTH. Pa3penienne ynpaBieHIeCKUX KOH(PIUKTOB.

7'7. TlonsiTrie TPYNIOBBIX KOH(PIMKTOB U UX CTPYKTYpa.

78. Knaccudukaius rpynnoBbiX KOH(IUKTOB.

79. OcobenHoct oOpa3a KOHQIMKTHOW CHTyalldd B TPYMHIOBBIX

KOH(JIMKTAX.
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80. «JlenHauBUIYyaIU3aUs» BOCIPHUIATHS U TPYNIOBas aTpUOYIIHSL.

81. KoH(]muKT TUNa «IMYHOCTH — TPYIIa» U €ro 0COOCHHOCTH.

82. KoHbaukT Mexay JIUAEpOM W TPYNIOH; KOHMIUKT MEXIY PAI0BBIM
YJIGHOM TPYIIBI U TPYTINOH.

83. IIpuumHbI KOHPIUKTA «JTMYHOCTH — TPYIIA» U UX MPOSBICHUS B
pa3IMYHBIX BUJAX NPO(EeCcCHOHATBHOMN e TeNTFHOCTH.

84. CounanbHO-TICUXOJOTHYECKHE U HHIYyCTPUAIBHO-TICUXOJIOTUYECKUE
IPUYHHBI.

85. Ilytu paspemienns KOHOIUKTOB MEKTY TUIHOCTHIO U TPYIIIONM.

86.  MexrpynmnoBbie KOHQIUKTHI, UX MPUYUHBI U QYHKIIUH.

87.  Knaccudukaius MeXrpynmnoBbIX KOHGIUKTOB.

88.  @opmbl MpOTEKaHUS MEXTPYMIOBBIX KOH(PIUKTOB M CHOCOOBI HX
paspelieHusl.

Texymuii KOHTPOJIb OCYUIECTBJIIETCS B XOJle¢ Y4YeOHOro mpouecca Hu
KOHCYJTBTUPOBAHUSI CTYJEHTOB, MO PE3yJbTaTaM BBIMIOJHEHUS CaMOCTOSTEIbHBIX
paboT. OcHOBHBIMU (hOpPMaMU TEKYILIETO KOHTPOJISI 3HAHUM SBIISIOTCS:

— 00CyX/eHHe BHIHECEHHBIX B IJIaHaX MPAKTHUYECKUX 3aHSITHH BOMPOCOB
TEM U KOHTPOJIbHBIX BOIIPOCOB;

— pelleHHe CUTYalMOHHBIX 33a4, TECTOB U UX OOCYKJ€HHE B TOUKH 3PEHMUS
yMeHHsl (OPMYJIMPOBATh BBIBOJBI, BHOCHUTH PEKOMEHIAIMH U MPHUHUMATH
aJIeKBaTHbBIE YIIPABICHUECKHUE PEILICHUSI.

O J[aHHOM TIOAXOAE€ K OIIGHKE 3HAHWW CTYACHTOB TIpEMNojiaBaTeib
WHPOPMHUPYET CTYACHTOB Ha TIEPBOM IMpaKTHYeCKoM 3aHATHU. Ha mocnemnem
IPAKTUYECKOM 3aHSATHH CTYJEHTaM COOOIIAeTCs OLIEHKA, KOTOPYIO OHM MOJyYaroT
no utoram paboTel B cemecTtpe. CTyIeHThl MOTYT YIYYIIUTH CBOIO OLIEHKY IIO
uToraM paboTbl B CEMEeCTpe 3a cueT OTpabOTKM NPOMYIIEHHBIX 3aHATUH.
OTtpaboTKa MPOIMyCKOB, UMEBIINX MECTO MO MPUYMHE paObOThI CTYIEHTOB BO BPEMsI
3aHATUH, HE JOITYCKaeTCsl.

[IpoMexyTOUHbII1 KOHTPOJb MPOBOAUTCS B ¢dopMe 3adera. 3ayeT [0

yuebHo mucturmuimHe b1.B.03.JI1B.04.03 «KouduukTonorus» mTPOBOAUTCS B
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yCTHOM (¢opMe B BUJE OTBETOB Ha BOMPOCHI M PEIICHUS CUTYallMOHHOW 3ajadu
WM TECTA.

Kpurepun  OanbHON-pEUTHHTOBOM  OIEHKM  TEKYIIEro  KOHTPOJIS
YCIEBAEMOCTH COJAEPHKATCA B COOTBETCTBYIOIIMX METOAMYECKUX PEKOMEHAALMIX

kadeapsl «Punocodust, UICTOPUS U TPABOY.
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7. ®OHA OLEHOYHBIX CpPeICTB /JJsl NPOBeJeHUs] NPOMEKYTOYHOM

aTrecranmmn oﬁyqammuxm o AMCIOMIIJIMHE

[lepeyeHp KOMIETEHIMH M HUX CTPyKTypa B BHUJAEC 3HAHUW, YMEHUHU
coaepkarcsi B pasnene 2 pabouelt mporpamMmbl «llepedeHp MIaHUpPyEMbIX
pe3yJIbTaTOB OCBOEHUs 00pa30BaTEIbHON MPOrpaMMsbl (IIEpedeHb KOMIIETEHIIHI) C
yKa3aHWEM MHIUKATOPOB WX JOCTH)KCHUS U TUIAHUPYEMBIX PE3yJIbTaTOB 00yUeHUs

110 AU CHUILIINHC)).

Tunosblie KOHTPOJIbBHBIC 3alaHUA WJIN HHBIC MaTepHaJbl, HQOﬁXO}]I/IMble

JJISI OEHKHU UHAMKATOPOB TO0CTHKEHHUSI KOMIIETEHIMH, YMEHUN U 3HAHUM

HUTorosBuiii TeCT

Bapuanm 1.

1. Kongummkr — 370!

a) 6oppOa MHEHHI;

0) criop, TMCKYyCCUs 10 OCTPOH podIeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI IPOTUBOIIOJIOKHO HAPABIEHHBIX MOTHBOB
WJIU CYKJICHUN;

I') CONIEPHUYECTBO, HANIPABJIEHHOE Ha IOCTUKEHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHHE IPOTUBOIIOIOKHBIX MTO3UIINH.

2. IIpoTuBOOOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTJIACHUS 110 KAKOMY-JTHOO0 BOIIPOCY;

0) CTOJTKHOBEHUE UHTEPECOB;

B) HAHECEHUE B3aMMHOTO yIIepoa;

r) 60pb0a MHEHMUI;

1) COIIEPHUYECTBO I10 MOBOY KaKOTro-Iu00 mpeamMeTa.

3. HeoOxoauMbIMM M JOCTATOYHBIMH YCJIOBHSIMM BO3HMKHOBEHHMS KOH(IMKTA

MeKay Cy0beKTaMH COIMATbHOI0 B3aUMO/1eiCTBUS SIBJISIIOTCS:

a) HaJIMYME y HUX NPOTHUBOIOJIOXKHBIX CYXACHMM WIM MOTHUBOB U JKEIaHHE XOTS Obl

OJTHOTO OJIepXkKaTh MoOe1y HaJ JPYTUM;
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0) HamM4Me Yy HUX MPOTHBOIIOJIIOKHO HAIPABJICHHBIX MOTHUBOB WJIH CY)XIIEHUH, a TaKkKe
COCTOSIHUH TIPOTUBOOOPCTBA MEXK1Y HUMU;

B) HAIMYHE Y HUX MPOTHUBOMOJIOKHBIX MMO3UIHMIA 1 aKTHUBHBIE JEUCTBUS 00€UX CTOPOH IO
JTOCTHKEHUIO CBOMX TO3UIIHIA;

') HAJIM4YUE Yy HUX MPOTUBOMOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOMX TpeOOBaHUSIX;

1) HaJITMYUe TMPOTHUBOMOIOKHBIX HHTEPECOB Y KaX/I0TO U3 HUX OTCYTCTBHE BO3MOKHOCTH
M0 UX pean3aliu.

4. KoH(UKTHas1 cHTyanusi — 3T0:

a) CIlydaifHbIe CTOJIKHOBEHHS HHTEPECOB;

0) HaKOMMBIIMECS MPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CYyOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JAI0T MOYBY JUISI IPOTUBOOOPCTBA MEXKIY HUMU;

B) MpOLECC NPOTUBOOOPCTBA MeEXAY CYOBEKTaMH COLMAIBLHOTO B3aUMOJICHCTBHUS,
HaIpPABJICHHBIN HA BBISICHEHWE OTHOLICHUI;

I') IpUYMHA KOH(IIUKTA;

1) 3TaIl pa3BUTHUSA KOH(DIUKTA.

5. Ilpuyuna KOHPINKTA — ITO:

a) TPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATBHOTO B3aUMOICHCTBUS;

0) cTeueHue 00CTOATEIbCTB, KOTOPHIE MPOSIBISIIOT KOH(JIMKT;

B) SIBIIEHUS, COOBITUSA, (DAKTHI, CUTYaI[MH, KOTOPbIE MPEIIIECTBYIOT KOH(DIUKTY U MHpU
OTIpeNIeNIEHHBIX YCIOBUAX NEATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;

') HAKONMBIIUECS TIPOTUBOPEYHS, CBSI3aHHBIC C JIEATEILHOCTHIO CYOBEKTOB COIMAIHLHOTO
B3aUMO/IEHCTBHS, KOTOPBIE CO3/1aI0T MOYBY JJIsl pEaJIbHOTO B3aUMOJICHCTBUS MEXTy HUMH;

1) TO, U3-3a YETr0 BO3HUKAET KOH(IMKT.

6. To, u3-3a 4ero BO3HUKAET KOHPIMKT- ITO:

a) MOTHBBI KOH(DIIUKTA;

0) MO3ULMHU KOH(MIUKTYIOIIUX CTOPOH;

B) IpeaMET KOH(IIUKTA;

') CTOPOHBI KOH(JIUKTA;

1) 00pa3 KOH(PIUKTHOU CUTYAITUH.

7. O0pa3 KOH(QJIMKTHOI CUTYallUH - ITO:
a) TO, U3-3a Yero BO3ZHUKAET KOH(DIIHKT;
0) CyOBEKTHMBHOE OTpPaXEHUE B CO3HAHWUU CYOBEKTOB KOH(IMKTHOTO B3aWMOICHCTBUS

npeaMeTa KOH(PIUKTA;
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B) UCTHUHHBIE BHYTPEHHUE TIOOYIUTENbHBIE CHJIbI, MOATAJIKUBAIOIINE CYOBEKT
COIMATILHOTO B3aUMOJICHCTBUS K KOH(DIIUKTY;
T') TO, 0 YEM 3asBIIAIOT JAPYT APYry KOH(PIUKTYIOIINE CTOPOHBI;
1) CyObEKTHBHOE OTpaKEHHE B CO3HAHUHU CYOBHEKTOB KOH(IMKTHOIO B3aUMOJICHCTBUS
1esei KoHpIuKTA.
8. Unumaent- 3To:
a) CTEYCHHE 0OCTOSTENBCTB, SBJISIONINXCS TOBOJIOM TSl KOH(DIIUKTA;
0) UCTUHHAS PUYKHA KOH(DIIUKTA,
B) HAaKOIUBIINECS TPOTUBOPEUHS, CBSI3aHHBIE C JEATEILHOCTHIO CYOBEKTOB COLUATIBHOIO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;
T) TO, M3-32 YeTO BO3HUKACT KOH(IIHKT;
1) He0OX0IMMOE yCIIOBHE KOH(IHUKTA.
9. CTOpOHBI KOH(INKTA - 3TO:
a) CyOBEKTHI COIMAILHOTO B3aUMOICHCTBHS, HAXOSIINECS B COCTOSIHUM KOH(JIUKTA HITH
NOJIEP’KUBAIONIHE (SIBHO MIIM HESIBHO ) KOH(IMKTYIOIINX;
0) TOJIBKO CYOBEKTHI COI[MAIBHOTO B3aWMOJEUCTBHUS, HAXOIALIMECS B COCTOSHUU
KOH(JIUKTA;
B) KOHKPETHBIE JIMYHOCTH, HAXOISAIIUECS B COCTOSTHIH KOH(ITUKTA;
r) CyOBEKTHl CONMAIBHOTO B3aUMOJICHCTBHUS, HAXOSIIINECS B COCTOSIHUMA KOH(IIMKTA, U
MOCPEAHUK (METUaTOP);
1) KOH(DITUKTYIOIINE CTOPOHBI B TIEPETOBOPHOM TPOIIECCE M0 pa3pelIeHUI0 KOH(IUKTA.
10. K kakoMy BHAY OTHOCHTCSI KOH(IUKT, KOTOPBIA XapaKTepu3yercsi TeM, 4YTO B
HEM CTAJKMBAKOTCA [IBe JUYHOCTH, B OCHOBE €r0 JIesKaT 00beKTHBHbIE MPOTHBOPEYHs U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIEH COLUAIBHON CHCTEMBbI?
a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYLIEMY;
0) MEXIIMYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;;
T') OCTPOMY U IJTUTEILHOMY;

1) JECTPYKTUBHOMY.

Bapuanm 2.

1. KoH(InKTOreHsl- 3TO:

a) clloBa, ecTBUs (MM Oe3AeUCTBUS ), KOTOPbIe MOTYT IIPUBECTH K KOH(IIHKTY;
0) nmposiBIeHUsT KOH(PIIUKTA, 00yCITOBICHHBIC COITMATBLHBIM CTaTyCOM JIMYHOCTH,

B) IPUYUHBI KOH(DIMKTA, 00YCIOBICHHBIE COLIUAIBHBIM CTATYCOM JTUYHOCTH;
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') COCTOSTHUE JINYHOCTHU, KOTOPbIE HACTYMAIOT MOCJe pa3peiieHus: KOH(PINKTa;

1) TOBEJICHUECKUE PEAKIIH JTMYHOCTH B KOH(IIUKTE.

2. Omnpepennre THI KOH(NIMKTAa B cjeAymomeid curyanun: «B o0mecrBeHHOM
TPAHCHOPTE OJMH MACCAKUP HEYASHHO TOJKHYJ [Jpyroro, He M3BHHUBIINCH 324
NPUYMHEHHOE Heya00cTBO. BTOpoi maccaskup B OTBeT Ha TOJYOK HArpyous mepBomy
naccakmpy...B koHeuHOM HTOre Me:K1y HUMHU BO3HHMKJIA IPaKa...»:

a) tun b;

0) Tum B;

B) TUII A;

r) tun b u B;

n) tun A u b.

3. Omnpeneaure THN KOH(IUKTA B ciaeaywumeid curyanum: «Mexay AByms
COTPYAHMKAMH He CJ0KHIUCH, OTHOmeHusi. Ilo ommOke nHcbMeHHOe 3aJaHme,
NpeJHaA3HAYeHHOe NEePBOMY COTPYAHMKY, ObLIO aJpecoBaHo BTopoMmy. Bropoii pacuenun
AaHHbIH (aKT, KaK NMONBITKY NEePBOro «CBAJIUTH» CBOKW padoTy Ha Hero. Mekay HUMHU
BO3HUK OTKPBIThIH KOHQIHMKT...»:

a) tun b;

0) Tun A;

B) Tt B;

r) Tun b u B;

n) tun A u b.

4. Onpeaenurte Tun KoHGQJIUKTA B ciaeaywoei curyaunu: «HHayaabHuk npuHsa Ha
padoTy COTpPYAHMKAa B OJHO M3 TNOJApa3lejieHHil, He COIJIacoBaB 3TOT BONPOC €
PYKOBOAHUTEIEM JAaHHOIO TOApa3jesieHusi W 0e3 COOTBETCTBYWOILICH IPOBEPKH €ro
npogeccHoOHAIbHON NMOArOTOBKH. Bckope 00HapyXkmiocb, 4YTO BHOBb TIPHHATHIN
COTPYAHHUK okasajcs HeCIOCOOHBIM BBIIOJIHATH 00513aHHOCTH mno
NOJKHOCTH...PykoBoauTEIb MOApPa3esieHusi B CJHY:KeOHOM 3amucKe [IOKJIAAbIBaeT 0
NnpogecCHOHAIbHOI HENPUIOJHOCTH HOBHMYKA W Tpedyer ero yBoJbHeHusi. Mexny
HAYaJIbHMKOM H PYKOBOJHUTEIEM MOAPAa3/ieIeHUs] BOSHUK KOH(IHMKT...»:

a) Tum A;

6) Tun B;

B) Tun b;

r) Tun B u b;

n) tun A, Bu b.
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5. K kakoMy THNY KOH()IMKTOB OTHOCATCH ciaeayromue aeiictusi: «llpukazanue,
yrpo3a, 3amMe4aHue, KpUTHKA, 00BUHEHUE, HACMEIIKa?

a) CHUCXOJUTEIIbHOE OTHOLIEHHUE;

0) HeraTUBHOE OTHOIIIEHUE;

B) MEHTOPCKHUE OTHOILICHUS;

I') HapyLIEHUE STUKU;

1) HEUECTHOCTh U UCKPEHHOCT.

6. K xakomMy THIy KOH(PJIMKTOB OTHOCATCH CJAeAYIOLIHe JAeilCTBUSA: YHU3HUTEJIbHOE
yTellleHHe; YHU3UTEIbHAs 0XBAJIA; YIPEK; NOAUIyYHBAHUA?

a) XBaCTOBCTBO;

0) HApYIICHHUE YTHKHY;

B) pErpecCUBHOE MOBEICHHE;

') CHUCXOJUTEIbHOE OTHOIICHHUE;

1) HETaTUBHOE OTHOIIICHHUE.

7. HauBHbIEe BONPOCHI; CCHUIKH Ha JPYrUX NPH MOJYyYeHMHU CIHPaBeIJIHMBOro0
3aMe4YaHMsl; MpepeKkaHuss — 3T0 G(GopMbl NPOABJIEHUA KOH(PIUKTOICHOB, KOTOpbIE
XapaKTepu3ywTcs Kak:

a) MPSIMOE HETaTUBHOE OTHOIIEHUE;

0) XBaCTOBCTBO;

B) HEUECTHOCTb U HEMCKPEHHOCTH;

I') MEHTOPCKHE OTHOIIICHHUS;

1) pErpPECCUBHOE TTOBEJICHUE.

8. BbiOepuTe anexkBaTHbINi BapUAHT MoOBedeHHs (KOMOMHAUMSA M3 3 MO3MIMIL)
Tpancakuus «Poaurens»:

a) TpeOyeT, OIIeHUBAET, IPOSBISAET OECIIOMOITHOCTS;

0) pyKOBOJIMT, PacCy>XKJ1aeT, aHATH3UPYET;

B) pa3roBapHWBaeT Ha PaBHBIX, IPOSBIISIET YyBCTBA OOM/IbI, TOKPOBUTEIIbCTBYET;

r) paboTaet ¢ uHGOpMAaIUEl, paccykaaeT, aHATU3UPYET;

1) TpeOyeT, OCyk IaeT, yUuT.

9. BbiOepuTe aneKBATHbI BAPUAHT NOBedeHUs (KOMOMHaNUA W3 3 MO3MUMI)
TpaHcakuus «PeGénkar»:

a) MPOSIBIIIET YYBCTBO OOUIBI, TOJUUHSCTCS, IIAJIHT,

0) TpeOyeT, paccyXIaeT, aHaTU3UPYeT;

B) OCYXXJIa€T, YUUT, TOKPOBUTEIHCTBYET;

I') OLICHUBAET, POSBISET OECIIOMOIIHOCTD, MPOSIBISIET YYBCTBO CTPaXa,
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1) TOTYUHSETCS, 0JI00PSIET, YTOUHSET CUTYAIIHIO.

10. BbiOGepute agexkBaTHBIII BAPUAHT MNOBedeHHs (KOMOMHAUMS W3 3 MO3MIMIA)
Tpancakuus «B3pociioro»:

a) MPOSBIIAET YYBCTBO BUHBI, PYKOBOJIUT, YTOUHSET CUTYAIUIO;

0) paboraet ¢ uH(opmaIuei, aHATM3UPYeT, Pa3roBapUBacT Ha PABHBIX;

B) TpeOyeT, HOKPOBUTEIBCTBYET. PYKOBOIUT;

r) paboTaer ¢ nH(pOpMaIuei, TIOKPOBUTEIbCTBYET, PYKOBOJIUT;

1) YTOUHSIET CUTYallHI0, paboTaeT ¢ nHpopMaluen, pyKoBOIUT.

Bapuanm 3.

1. YnpaBienue KOH(PpINKTAMHU — 3TO:

a) LieJIHANpaBJIeHHOE BO3/ICHCTBUE HA IPOLIECC €ro JUHAMUKU;

0) 1eneHanpaBleHHOE, OO0YCJIOBIEHHOE OOBEKTHBHBIMHM 3aKOHAMH BO3JEHCTBHUA Ha
IIPOLIECC €r0 AMHAMUKHM B MHTEpECaX Pa3sBUTHUSA WIN pa3pyLICHHH TOW COLMAIBHOM CUCTEMBI, K
KOTOpOU MMEET OTHOILIEHUE TaHHBIM KOH(DIUKT;

B) IleJICHAINIPABJIEHHOE BO3/1EHCTBIE Ha KOH(PIUKTYIOLUX B HHTEPECAX CHUKEHUS YPOBHS
HaNPsUKEHHOCTH MEXy HUMU;

I) IeJeHaNpaBIeHHOe, OOYCIOBJIEHHOE OOBEKTHBHBIMU 3aKOHAMU BO3JEWUCTBUS Ha
npouecc GopMUPOBaHUS aZEKBATHOTO OOpa3a KOH(JIMKTHON cUTyallMM y KOHQUIMKTYIOLIUX B
MHTEPECaX CHUKEHUS YPOBHSI HAIIPSHKEHHOCTH MEXKAY HUMU;

1) LeJIeHaNpaBIeHHOE BO3/IEHCTBIE HA MOTHBBI KOH(DIUKTYIOIIHX.

2. Conep:xkanue ynpasJjieHUs KOHQJIMKTAMHU BKJIIOYAeET:

a) MPOTHO3UpPOBaHUE, TMpeAyNpexAeHHe  (CTUMYJIMpPOBAHHUE),  PETYJIUPOBaHUE,
paspelIeHue;

0) IpOrHO3UpPOBaHNUE, NPEYNPEKICHNUE (CTUMYIHPOBAHNUE), Pa3peEIICHUE;

B) IPOTHO3UPOBAHKE, PETYIUPOBAHNE, Pa3pPEIICHHE;

I') IPOrHO3UPOBAHUE, aHAIN3, PEAYIPEKICHIE, pa3pelleHUE;

1) aHaJTU3 KOH(PIUKTHON CUTYyalluu, IPOrHO3UPOBAHKE, IPEAYIPEXKICHHE, pa3pelieHHe.

3. Ilpu3Hanme peaJbHOCTH KOHQIMKTYIOIIMMH CTOPOHAMH, JIETMTHMH3AIUA
KOH(QUIMKTA ¥ HHCTUTYIHATU3AIUSA KOHQJIMKTA BXOAAT B CO/lepiKaHue:

a) MPOTHO3UPOBaHUE KOH(IINUKTA,

0) mpenynpexaeHne KoHQINKTA;

B) CTUMYJIMPOBaHUE KOH(DINKTA;

T') peryaupoBaHue KOH(MIUKTA,

1) pa3penieHrne KoH(IJIMKTa.
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4. UncTuTynHaau3anus KOHQPJIUKTA — 3TO:

a) oIpeieIeHue MeCTa U BPEMEHH IEPETOBOPOB 110 Pa3peIIeHUI0 KOH(DINKTA;

0) co3gaHMe COOTBETCTBYIOIIMX OpPraHOB M pabo4MXx TpPYNI IO PETryIUPOBAHHIO
KOH(IMKTHOTO B3aUMOJICHCTBHS;

B) (hopma mpHBIICUCHUS OOIIECTBEHHOCTH JIJIsl Pa3pelIeHs] KOH(DINKTA;

I') JOCTH)KEHHE COTJAIICHHUS MEXAY KOH(DIUKTYIOUIMMH CTOPOHAMH IO MPHU3HAHUIO U
COOJIIOJICHHIO YCTaBHBIX HOPM U MPaBUJI TIOBEACHUS B KOH(IUKTE;

1) oOpalleHne K MearuaTopy.

5. JleruTuMH3al U KOH(PIUKTA — ITO:

a) oIpeieIeHue MeCTa U BPEMEHH IEPETOBOPOB 110 Pa3peIIeHUI0 KOH(DINKTA;

0) co3gaHMe COOTBETCTBYIOIIMX OPraHOB M pabouMx TPYyNIl IO PEryIupOBAHHIO
KOH(JIMKTHOTO B3aUMO/ICHCTBHS;

B) JOCTHKCHHE COTJIAIICHUS MEXAY KOH(MIUKTYIOIIMMU CTOPOHAMH MO MPHU3HAHUIO U
COOJTIOJICHHUIO YCTaBHBIX HOPM U TPaBUJI TIOBEACHUS B KOH(INKTE;

) oOpallleHue K MeaTopy,

1) IpUiaHue KOH(QIUKTY HIUPOKYIO OTJIACKYy.

6. [IpuHuUNaMu ynpaBjieHUs KOH(PIUKTAMM SIBJISAIOTCS:

a) TJaCHOCTh, OOBEKTHMBHOCTh M aJCKBATHOCTh OIEHKH KOH(MIWKTA, OMopa Ha
00LIECTBEHHOE MHEHHE, KOMIUIEKCHOE MCIIOJIb30BaHUE CIIOCOO0B U MPUEMOB BO3/IEHCTBUS;

0) racHOCTh, OOBEKTUBHOCTD U aJIEKBATHOCTh OIIEHKH KOH(IIUKTA;

B) KOHKPETHO-CUTYallMOHHBIN MOIXOJI, TJIaCHOCTb, OMOPA Ha IMOJIOKUTEIbHBIE KauecTBa
KOH(IMKTYIOIUX, IPUMEHEHHE Ororpaduueckoro MeToa;

I) TJIaCHOCTb, ONOpa Ha OOIIECTBEHHOE MHEHHME, Y4YET MHTEPECOB PYKOBOJCTBA,
IPOTHO3UPOBAHUE;

1) IPOTHO3UPOBaHKE, CTUMYJIMPOBAHUE, PETYIUPOBaHNE, pa3peLIeHHE.

7. KT0 M3 HMKe NepevYrCcIeHHbIX Y4€HbIX paspadoTasn Moae/Ib NPUMEHEHUs BJIACTH
110 pa3pelIeHNI0 KOHQJIMKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnunyc u 111. ®eiip;

B) JI. Cxort u Y. Jlukcos;

r) M. loita u JI. CkoTT;

n) P.@umep u V. H0pu.

8. IlpennochliikaMu paspemieHus KOHQJIMKTA SABJISIIOTCH:

a) JIOCTaTOYHAs 3pPeNOCTh KOH(MIWKTA, MOTPEOHOCTh CYOBEKTOB KOH(IMKTa B €ro

pa3pelieHuy, HaTnuue He0OXOJUMBIX PECYPCOB U CPEJICTB Ui pa3pelieHus: KOHPIHUKTA,
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0) mocTaTodHasi 3peNoCTh KOH(IUKTA, BHICOKMM aBTOPUTET OJHON M3 KOHQMIUKTYIOITUX
CTOpOH,;

B) HaJIM4yhe HEOOXOIMMBIX PECYpCOB UM CPEICTB [UIA pa3pelieHus KOHQIIMKTA,
NOTPEOHOCTh CYObEKTOB KOH(DIIMKTA B €r0 pa3pelieHuy, KOJJIEKTUBHAs (hopMa AeITeIbHOCTH;

I') BBICOKHI aBTOPUTET OJHOW M3 KOHQIIMKTYIOUIMX CTOPOH, KOJUIEKTHBHas (opma
NeSITeIbHOCTH, JINZICPCTBO B TPYIIIIC;

1) CTUIb PYKOBOJCTBA, BBICOKMH AaBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH,
KOJUIEKTUBHASA (hopMa JesITeIbHOCTH.

9. YUto oTHOCHTCH K popme paspenieHUsI KOHPJIUKTA:

a) MOpHUIlaHue, IOMOp, YOSKIeHHUE, YCTYIIKA;

0) ycTyIKa, KOMIIPOMHCC, YXOJ, COTPYJHHYECTBO;

B) TpeOOBaHMUsI, KPUTHUKA, YOSKIEHUE, FOMOP;

I') yCTynKa, TpeOoBaHus, yOexaeHne, KPUTHKA;

1) IOIYMHEHHE; IPUMUPEHNE; YOeXKIeHNE, COITIACOBaHUE.

10. Kakue BUABI 1eATEIbHOCTH M0 YIPABJIEHUIO KOHPINKTOM aJeKBaTHbI Ha JTane
BO3HMKHOBEHHS U PAa3BUTHUS KOH(IMKTHON CUTyalHu:

a) MPOTHO3UPOBAHUE U NMPEAYNPEKACHHUE (CTUMYIUPOBAHUE);

0) NPOrHO3MPOBAHUE U MPEIYNPEXKIECHNE (CTUMYIUPOBAHNE) U PETYIHUPOBAHUE;

B) TOJIbKO MPOTHO3UPOBAHUE;

T') TOJIBKO MPenynpexIeHrne (CTUMYIUPOBAHHUE) ;

1) TOJBKO PETYIMPOBAHUE.

Bapuanm 4.

1. OcHOBHBIMHU MO/IeJISIMU NOBeI€HNS TUYHOCTH B KOH(JIMKTE SIBJISIIOTCS:

a) KOHCTPYKTUBHAs, pallUOHANbHAS, 1ECTPYKTHUBHAS;

0) kommpomuce. 6opr0a, COTPyTHUUECTBO;

B) pallMOHAaJIbHAsA, UppaloHaIbHasl, KOH(pOopMHCTCKas;

') KOHCTPYKTUBHAs, I€CTPYKTUBHAs, KOH(DOpPMHCTCKAS,

1) 60pb0a, ycTynka, KOMIPOMHUCC.

2. Kro u3 HM)Ke mepedYHCIeHHbIX YYEHBIX pa3padoran JBYXMEpPHYH MoJe/b
cTpaTeruii NoBeJAeHus: JUYHOCTH B KOHIMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnunyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. loita u JI. CkoTT;
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n) P.®umep u V. H0pu.

3. CkoJIbKO cTpaTeruii TmOBeJeHHs JIMYHOCTH KOH(IMKTe BblIejdsieTcs B
ABYXMEPHOM MOJeJIN:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

4. Kakoe u3 coyeTaHMid MPUBOAMMBIX NMOHATHI MMeeT OTHOLIEHHE K CTPATEerusiM
NoBe/leHus! B KOHQUINKTe:

a) CTpEMUTCS yJIaIUuTh KOHQIMKT, IPOSBISET BBIIEPKKY U caMO0OJafjaHue, YXOIUT OT
OCTpPBIX BOIIPOCOB;

0) noOpoxenareabHO OTHOCUTCA K CONEPHUKY; CTPEMHUTbCS YNAaIUTh KOH(IUKT; BEIET
ce0st OTKPBITO U UCKPEHHE;

B) CTpEeMHUTHCA K moOene B KOH(DIUKTE, OTIMYAETCS BBIIEPKKOM M camMooOiIaJaHueM,
HEIOoCJIe0BaTeNIeH B OLICHKAX U CYKACHUSAX;

I) HE IMpOsBISET AKTUBHOCTH, YXOIUT OT OCTPBIX BOIPOCOB, OTKAa3bIBA€TCs OT
KOMITPOMHUCCA;

1) CTPEMUTCS YJIaJuTh KOH(MIUKT, 10OpOkKENaTeIbHO OTHOCUTCA K CONEPHUKY, YXOAUT
OT OCTPBIX BOIIPOCOB.

6. Omnpenesure THN KOHQPJIMKTHOH JIMYHOCTH B CJHCAYIOIIHM IOBEJCHYECKUX
XapaKTePUCTHKAM: X04eT ObITh B LICHTPe BHUMAHUS; IVIAHNPOBaHUE CBOeil /1esiTeJIbHOCTH
OCYLLECTBJISIeT CHTYaTUBHO; KPONOT/IUBOM, CHCTEMAaTH4YeCKO0il padoThl n30eraer:

a) PUTHIHBINA THIT;

0) HeynpaBiIsieMblil TUI;

B) JIEMOHCTPATUBHBIH THUIT;

') CBEpXTOYHBIH THII;

1) «OeCKOH(MDIUKTHBIN TUID.

7.KaKHe IOBEJECHYECKHE XapPaKTePUCTUKH MNPHUCYIIH KOH(JIMKTHON JHMYHOCTH
PUMIHAHOIO THIIA:

a) XoyeT OBITh B IIEHTPE BHHUMAHHUSA, XOPOIIO TPHUCIOCAONMUBAETCA K pPa3JIUYHBIM
CUTYalUsIM, TUIAHUPOBAHNE OCYIIECTBISAETCS CTUXUIHO;

0) CKpymy/n€3HO OTHOCUTCS K padoTe, MpeabsIBIsIeT NOBIIEHHbIE TpeOoBaHUs K cebe U

JIPYTUM JIFOJISIM, TIOJIO3PUTENICH;
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B) BeIET ceOs BBI3BIBAIOIIE, arPECCUBHO, MOO3PHUTEIICH, XOPOIIIO MPUCTIOCA0IMBACTCS K
Pa3IMYHBIM CUTYAIUSIM;

r) o0JajjaeT 3aBbIIEHHBIN CaMOOIICHKOH, TT0I03PUTEIIEH, IPSMOJIMHEEH U HE THOOK;

1) OTHOILIEHHE K JIOJAM OIpelesseT TeM, KaKk OHM K HEeMy OTHOCSTCA, o0yagaer
3aBBIILICHHON CaMOOLCHKON, HECAMOKPUTHYEH.

8. Kakoe coueraHue TmOBeJeHYECKHX XAPAKTEPUCTHK NpHCYLIe KOH(IMKTHOM
JMYHOCTH «0eCKOH(IUKTHOIO THIIA»:

a) XoueT OBbITb B IEHTPE BHUMAHUA, H30eraer KpONOTIMBOM pabOThl, Ha JIHLO
SMOLIMOHAJIBHOE [TOBE/ICHUE;

0) mozo3puTeNeH, 00IaaeT 3aBbIICHHON CAaMOOIICHKOU, MPSIMOJIMHEEH, OOU/TUUB;

B) HMITYJIbCHBEH, HETIPEICKAa3yeM, arpECCUBEH, HECAMOKPUTHYEH;

I') CKpYIyJ€3HO OTHOCUTCS K paboTe, MpeabsBIIsET MOBBILICHHbIE TpeOOBaHUsA K cebe U
OKpY’KaloIIUM, 00J1a1aeT MOBBIIIEHHON TPEBOXKHOCTb;

1) HEYCTOMYMB B OLIEHKAX M MHEHHSAX, BHYTPEHHE MPOTHBOPEYUB, 3aBUCUT OT MHEHUS
OKPYKaIOMINX, JIETKO MOAMAETCS BHYIICHHIO.

9. Kakoe coyeraHue NOBEJCHYECKMX XAPAKTEPUCTHK NpHUCYylle KOH(PIUKTHOH
JMYHOCTH «HeYIPaBJIsieMOro THIIA»:

a) XodeT ObITb B IIEHTpPE BHHMMAHHUs, H30€raeT KpOMOTIMBOM pabOThl, Ha JHIIO
HMOLIMOHAILHOE TTOBEJICHHUE;

0) nogo3pureneH. O6aasaeT 3aBbIIIEHHON CAMOOLIEHKOM, MPSIMOJIMHEEH, OO TUMB;

B) UMITYJICUBEH, HEMPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

I') CKpYNyJE3HO OTHOCHUTCSI K paboTe, MpeabsBIsSIET 3aBbllIEHHbIE TPEOOBAHUS K cebe U
OKpY’KalOMIMM, 00JIaZaeT MOBBIIIEHHON TPEBOKHOCTBIO;

1) HEYCTOMUYUB B OLIEHKAX M MHEHMSAX, BHYTPEHHE MPOTHUBOPEUYUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIMX, JIETKO MOAAETCS BHYLICHUIO.

10. Kakoe couyeraHHe MOBEACHYECKMX XAPAKTEPUCTHK MPHUCYLIe KOH(IMKTHOMN
JIMYHOCTH «CBEPXTOYHO THIIA»:

a) Xoyer OBbITb B IIEHTpE BHUMAaHUs, H30eraeT KpOMOTJIMBOH paboOThl, Ha JHLO
HYMOIMOHAIBHOE MTOBEICHHE;

0) momo3puTeneH, 00JagaeT 3aBhIIIICHHON CaMOOIIEHKOW, TPSIMOJIMHEEH, OOU/TUNB;

B) HMITYJILCHBEH, HETIPEICKAa3yeM, arpECCUBEH, HECAMOKPUTHYEH;

') CKpYNyJIE3HO OTHOCUTCA K paboTe, MpelbsBIAeT 3aBbIICHHbIE TpeOoBaHUs K cebe U
OKpY’KaIOIIUM, 00J1aJaeT MOBBIILIEHHON TPEBOXKHOCTbIO;

1) HEYCTOMUYUB B OLIEHKAX U MHEHMSAX, BHYTPEHHE MPOTHUBOPEUUB, 3aBUCUT OT MHEHUS

OKPY’KaIOIIHX, JIETKO MOAAAETCS BHYIICHUIO.
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Bapuanm 5.

1. Texnonorusi 3¢¢PeKTUBHOIO O0O0IIeHHS] B KOH(IUMKTE CBOAUTCH K TAKHM
cocodaM, nmpuéMam M CpeiacTBaM OOIEHUS, KOTOPbIe MO3BOJISIIOT J0CTHYb CJIEXYIONIUX
neJse:

a) TOOUThCS yOSXKIEHUSI COTIEPHUKA B CBOCH MPABOTE;

0) TOOUTHCS COTJIANICHHSI TAXKE [IEHOUW CephE3HOM YCTYITKH COTICPHUKA,

B) J10OUTHCSI B3AUMHOTO IOHUMAHUS ¥ B3aUMHOW SMIATHH C COTIEPHUKOM;

') TOOUTHCS MPEBOCXOJICTBA B IEPETOBOPHOM IIPOIIECCe Ha/l COMEPHUKOM;

1) OBJIQJICTh UHUIIUATUBOU B CIIOPE.

2. KoMMyHUKATHBHBIH acneKT OO0IUEeHHsI OTPaKaeT CTPeMJieHHEe NAPTHEPOB IO
O0LIEHHIO K:

a) ooMeHy nHdopmanuei;

0) HATAKUBAHUIO JOOPHIX B3aUMOOTHOIICHHIA,

B) JOCTH)KEHHMIO B3aUMOTIOHUMAaHUSI;

T') paCIIMPEHHUIO TEMbI OOIICHUS;

1) YCUJICHUIO WH(OPMALIMOHHOTO B3aUMOCHCTBHS MapTHEPA.

3. UnTepakTUBHBIA acneKT 001IEHUs NMPOSIBJIAETCS B:

a) HEOoOXOIMMOCTH COOJIOJEHUS] MAapTHEPAMU YCTAHOBJIEHHBIX HOPM OOIIEHUS H
MPOSIBIICHUS CBOEH Mpe3eHTa0eIbHOCTH;

0) cTpeMJIeHHEe K MMPEBOCXOACTBY HaJl MapTHEPOM IO OOIICHUIO;

B) HEOOXOAMMOCTH COOJIIOJIEHUs NapTHEPAMM YCTAHOBJIEHHBIX HOPM OOLICHUS U
CTPEMJICHHH MX K aKTUBHOMY BO3JICHCTBHUIO JIPYT Ha Jpyra B ONpPeAeIEHHOM HAMpPaBIICHUH,

T') CTPEMJICHUH YCTAHOBUTD TEIUIbIE U JIPYKECKUE OTHOILICHUS;

1) CTPEMIICHWU aKTHBU3UPOBaTh HH(OPMAIIMOHHOE BO3JEHCTBME HA TapTHEpa IO
OOLIeHHIO.

4. IlepuenTUBHBIN aCNHEKT O0LIEHHUS BbIPAKAET NMOTPEOHOCTh CYyOBEKTOB OOLICHUSA

a) YCTaHOBJICHHE TEIUIBIX U JPYKECTBEHHBIX B3aMMOOTHOIIICHHIA;

0) conepekMBaHUH, BO B3AMMHOW CUMITATHH;

B) MIPEOJIOJICHUH CTEPEOTUTIOB BOCIIPHUATHS B MPOIIECCE OOIICHHS;

') COXpaHEHHE BBICOKOTO CTaTyca B OOIICHHH;

1) BBISIBJICHHE UCTUHHBIX MOTHBOB OOIIIEHHSI Y CBOETO MapTHEpPA.

5. Kakue u3 nmpuBedEéHHBLIX HUKe pPeKOMeHJauuil nporuBopedar 3¢ dexkTuBHOMY

00ILIIEHHIO:
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a) [lognepxuBaiite atMmochepy A0BEpHUs, B3AMMHOTO YBaKEHUS, TTPOSBISINTE SIMITATHIO K
co0eceTHUKY;

0) wucmonp3yiiTe HEBepOAIBbHBIE CPEICTBA KOMMYHHUKAIIMNA: YacThI KOHTAKT TJa3,
KMBAHUE TOJIOBBI B 3HAK IOHUMAHHUS U JIPYTUE;

B) CTpPEMHUTECh K OBJIAJICHUI0O WHUIUATHUBOW B OOIIEHHMHU, AOOMBaiiTeCh, YTOOBI Bac
0oJIbIIIe CITyIIANIN, TOCTapalTeCh MOKA3aTh CBOIO 3PYIUIIMIO;

) B mpoiecce npuéma nHGopMauu He TIepeOUBaiiTe TOBOPSIIETO, HE JaBANTE COBETHI,
HE KPUTUKYUTE;

1) T0OMBalTECh, YTOOBI BaC YCIBIIIATN U TTOHSIIH.

6. TexHO10rUM PALTMOHAJIBHOTO MOBeIeHUs B KOH(JIMKTE ITO:

a) COBOKYMHOCTh CIIOCOOOB TICHXOJIOTHUECKOW KOPPEKIMH, HAIpaBJICHHOW Ha
o0ecrieueHre KOHCTPYKTUBHOTO B3aMMOJCHCTBHUS KOH(IMKTAHTOB HAa OCHOBE CaMOKOHTPOJIS
CBOUX 3MOIUH;

0) COBOKYITHOCTh CIIOCOOOB B3aWMOJICHCTBHS Ha COTCPHUKA, IMO3BOJISIONINX TOOHTHCS
peaM3aIyy CBOUX IeJIei B KOH(IUKTE;

B) BHUJ TCHXOJIOTMYECKOTO BO3ACWUCTBUSA, MCKYCHOE HCIOJIHEHUE KOTOPOro BEOET K
CKpPBITOMY BO30YXKICHHUIO Y COMNEpPHUKA HAMEpPEHUH, HE COBMNAJAIONIMX C aKTyalbHO
CYIIIECTBYIOIIMMHU >KEJIAHUSIMH;

T') OJAep>KaHNEe BHICOKON CaMOOIIEHKH B TIEPETOBOPHOM TPOIIECCE;

1) CTIOKOMHAsI peakiys Ha SMOI[MOHATIbHBIE JCHCTBUSI COTIEPHUKA.

7. Kakue u3 nepe4mncjeHHbIX HUKe CIIOCO00B H30aBJIeHHs OT rHeBa pa3padorans /1.
Ckorrt:

a) BU3YaIH3allUsl, «3a3eMJICHUEY, TPOCIIUPOBAHNE, OUHIIICHUE ayPHI;

0) BU3yanu3amus, cyonuMarus, mpoeupoBaHUE, «3a3eMIICHUE;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

T') BU3yaJIM3allus, BBIJIEPKKA, CYOIMMAIIisi, OUYHIIEHUE ayphl;

1) cyOonmMMarusi, paioHaIu3aIys, perpeccusi, BU3yaan3allus.

8. [lepBoOe NpaBMJI0 CAMOKOHTPOJIA 3aAKJIIOYAETCH B:

a) CIIOKOMHOMN peakIiy Ha IMOLMOHAIIbHEIE IEHCTBUS apTHEPA;

0) mepeBoie TEMBI Pa3rOBOPA;

B) OTBJICYEHHE OT HEHYKHOI HHOpMAIINH;

') YCTAaHOBKA HA pallMOHAIbHOE BOCIIPUSATHE CONIEPHUKA;

J1) TIOTIBITKA MOHSATh MOTUBBI CONEPHUKA.

9. Bropoe npaBujio CAMOKOHTPOJISI IMOIUI 3aK/JII04aeTCs B:

a) yCTaHOBKA Ha PAI[OHAIIEHOE BOCTIPUSITHE COTIEPHUKA;
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0) OTBIEYCHHE OT HEHY)KHOW MH(POPMAIINH;

B) B [IEPEBOJIC TEMBI Pa3roBopa;

I') OTBJICUEHHE OT HEHY)KHOI MH(pOpMaIIH;

1) CIIOKOMHOM peakIK Ha IMOLMOHAIIbHBIE IEHCTBUS COMEPHUKA.

10. TpeTbe NpaBUI0 CAMOKOHTPOJISA 3aKJII0YAETCS B:

a) moJIepKaHKe BBICOKOW CaMOOLIEHKH B Tpoliecce o0ieHus y ceds u y napTHépa,
0) mojiep>kaHre BEICOKOM CaMOOIIEHKH TOJIBKO Y ce0s;

B) MOJJIepKaHKNE BHICOKOM CaMOOLIEHKH TOJIbKO y MapTHEPA;

I') ojJep>KaHue BBICOKOIM CAaMOOIICHKH B Iila3aX COMEpPHUKA;

1) TIO/IepKaHUE BBICOKOW CAMOOIIEHKH TOJIBKO Yy ce0sl M BCSIUECKOE YHUKEHUE, KPUTHKA

COTICpPHHKA.

Bapuanm 6.

1. K kakoMy BapuHaHTy NOCPeJHMYECTBA OTHOCUTHCA B3auMoJeicTBHE,
npejacTaBJeHHOE HA cXeMe:

S: I1 S

A

I'ne S1 u S2 — cyobexThl KOHPIUKTA; [1 — nocpeanuk (Meanatop)

a) KOHBIOHKTUBHBIN;
0) KOHTPYIHTHBII;
B) JU3bIOHKTHBHBIN;
') CMEIIaHHbIN;

1) TNHEWHBIN.

A

2. K kakomy M3 BapHMaHTOB IIOCPEJHMYECTBA OTHOCHUTBLCH B3aHMOJelicTBHE,

NpeacTaBJICHHOE HA CXEME:

Si
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v

A

I'ne S1 u S2 — cy0bekThl KOHPIUKTA; I1 — mocpeaHuk (MeauaTop)

a) KOHbIOHKTUBHBIN;

0) KOHTPY HTHBIN;

B) IU3BIOHKTHUBHBIN;

I') CMEIIaHHBbIN;

1) INHEUHBIN.

3. K kakomy BapuaHTy MOCpeJHHYECTBA OTHOCHUTCH B3amMoOJeHCTBHE,

NMpeacTaBJACHHOC HA CXEMeE:

Si S

A

I'ne S1 u S2 — cyobexThl KOHPIUKTA; [1 — nocpeanuk (Meanatop)

a) KOHbIOHKTUBHBII;

0) KOHTPYIHTHBII;

B) IM3bIOHKTHBHBIIA;

') CMEILIaHHBIH;

1) TAHEWHBIN.

4. Croa1bKO MojeJieil oOBeJAeHHs MAPTHEPOB B MEPErOBOPHOM IpOLecce BbIACISIOT
B JINTEepaType Mo KOHPJIUKTOJI0rumn?

a) l;

0) 2;

B) 3;
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r) 4;

n) 5.

5. K kakoii Mojie/id MoOBe/JeHNsl B NMEPEeroBOPHOM Mpolecce OTHOCUTCH CJeaylolee
noBeaeHue: «YTBep:KIaeT, 4YTO MNpodJjieMa HeaKTyaJlbHasi, KOH(IMKTHAsI CHUTyalusi
pa3pemuTcs cama co6oii. He nposiBjisieT ycuJmi 1Jisi JOCTUKEHHUS COTJIAIICHUSA. .. »?

a) «M306erarommiiy;

0) «Ycrynarmomuii;

B) «OTpHIIarONIHii»;

r) «Hacrynarommuii»;

n) «KoneGmrommiics».

6. K kakoii Moe/1u moBeJeHNsI B NMEPEeroBOPHOM Mpollecce OTHOCUTCH CJieayloliee
nosefgeHne: «OTka3pIBaeTcsl NMPUCTYNATh K OOCYKICHHMI) KOH(JIMKTHOH mNpo0JieMbl;
CTPEMUTCH YIUTH OT 00cyx1aeMoii MPo0JieMbl, U3MEHHUTH MpPeAMeT 00CyKIACHU»?

a) «M36eraromuii»;

0) «Ycrynarmomuii;

B) «OTpHIIAIOIINII»;

r) «Hacrynarommii»;

n) «Konedmomuics»

7. CKOJIbKO OCHOBHBIX CTPAaTeruii noBeJeHNsi B NePEeroBOPHOM MNpoiecce BbIAESIIOT
3apy0exHbIe H OTe4eCTBEHHbIE HCCJIe0BATE/IN TaHHOUH P00JIeMbl:

a) 1

0) 2;

B) 3;

r) 4;

1) 5.

8. B pamkax Kakoil cTpaTerud B IeperoBOPHOM Ipolecce CTABUTCH OCHOBHAs LeJlb
— BBIUTPBILI 32 CYET NMPOUTPHINIA ONIMOHEHTA?

a) «BBIMTPBIII-BBIUTPHIIIDY;

0) «BBIUTPHITI-TTPOUTPHIIID;

B) «IIpouTpHITI-TIPOUTPHITITY;

T) «[IpoUrphIII-BEIUTPHITIY;

1) «Boarpsim-npourpsiun U« [poUrpsI-BeIMTPHIL.

9. B pamkax Kakoii cTpaTernd B IeperoBOPHOM IMpolecce CTABUTCS OCHOBHAasi
HeJb—yX0/1 0T KOH(INKTA, YCTYNAsi ONIIOHEHTY?

a) «BBIMTPBILI-BBIUTPHIIIDY;
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0) «BBIUTPHITI-TIPOUTPHIIID;

B) «IIpourpsIi-npourpsI»;

r) «[IpOUTpHIII-BBIUTPHIIID;

1) «BBIMrpbIII-NPOUrpsII» U «[IpOUrphIII-BEIMTPBILID.

10. Kakasi u3 TAKTHK B IIePeroBOPHOM INpoIecce XapaKTepu3yeTcsi COBOKYIHOCTbIO
TAKUX NPUEMOB KaK: KPUTHKA KOHCTPYKTHBHBIX IOJIOKeHHII MapTHEPA, MCNOJIb30BaHUE
HEOKUTAHHOH uH(opManuu, o6MaH, yrposa, ojaed?

a) «Buammoro coTpyiHUYECTBAY;

0) «/le3opueHTanuu mapTHEpay;

B) «[IpoBoKammu 4yBCTBA KAIOCTH Y TAPTHEPAY;

) «YIbTUMATUBHAS TAKTHKAY,

1) «BbDKMMaHUS YCTYIOKY.

Bapuanm 7.

1. BHYTpHMJIMYHOCTHBIH KOH(IUKT — ITO:

a) rI1y0OKHe SMOLMOHAIbHbIE IEPEKUBAHUS JINYHOCTHIO CBOMX HEy/aY;

0) COCTOsSIHUE TPEBOI'H, BBI3BIBAEMOE MPEACTOAIICH CI0KHOM CUTyaluei;

B) CTOJIKHOBEHHE NPOTHUBOIOJIOKHO HANPABICHHBIX MOTUBOB JINYHOCTH;

I) CTOJKHOBEHHE IPOTHBOIOJIOXKHO HAIPABICHHBIX IOBEIECHUYECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHYTPEHHHE KojeOaHHs JMYHOCTH, CTOsAIIeH TMepex BBIOOPOM CpEACTB s
JIOCTH>KEHUS] KOHKPETHOM LIEIIH.

2. KoMy M3 y4éHbIX NPpMHALJIEKUT pa3padoTka ydeHUus1 0 Oopblde Mexkay 3pocoM M
TAHATOCOM, KaK NPHPOJHOH OCHOBE BHYTPHJINYHOCTHBIX KOHQIUKTOB?

a) 3.®peiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

3. KoMy u3 y4éHbIX NpPUHAAIEKUT pa3paboTka ydeHHs 00 IKCTpaBepcuM M
HHTPOBEPCHH, KAK 00bEKTHUBHOM NPUPOJe BHYTPHUIHUYHOCTHBIX KOHQPJIUKTOB?

a) 3.®peiiny;

0) A.Annepy;

B) K.IOHTYy;

r) D.Opommy;
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n) K.JIeBuny.

4. Komy wu3 y4yéHbIX NpPHHALJIEKUT pa3paborka «Teopum koMILIeKkca
HeNOJIHOLEHHOCTH» ?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

5. Komy wu3 y4YéHbIX NPHUHHAMJIEKUT Pa3padoTKa TeOpHH <«IK3HUCTEHUHAJIbLHOM
JTUXOTOMHUM»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.®pommy;

n) K.JIeBuny.

6. Komy mu3 Y4YéHBIX NPHHALJIEKUT PpPa3padoTKa TeOPpHUH «MOTHBAIMOHHBIX
KOH(PJINKTOB»?

a) 3.Opeiiny;

0) A.Annepy;

B) K. IOHry;

r) 3.®pommy;

n) K.JIeBuny.

7. JKBUBAJEHTHBIH BHYTPUJIMYHOCTHBIN KOH(PINKT-ITO:

a) KOH(IUKT, CBA3aHHBIH C BBIOOPOM MEXIy JBYMsS B paBHOM  Mepe
HENPUBIIEKATEIbHBIMUA O0BEKTAMU;

0) KOH(MDIWKT, CBA3aHHBIN C BRIOOPOM 2 WK 0oJiee B paBHOM CTETICHH MPUBJIEKATEIbHBIX
M B3aMMOUCKIIOYAIOIINX 00BEKTA;

B) KOH(DIIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPHUCYTCTBYIOT
MpUBJIEKATENbHAS U HETIPUBIIEKATEIIbHASI CTOPOHBI;

I') KOH(QIIUKT, CBSI3aHHBIA C CUTYyalMel, Korja OKUJaeMblii pe3ysbTaT pelieHus: Kakoii-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JOOpPEHHsI B 00IIECTBE, KOJUIEKTUBE WIIU CEMbE;

1) KOH(QJIMKT, CBS3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPECHHEM MUPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCUH.

8. AMOMBaJIEHTHBIA BHYTPUJIMYHOCTHBIH KOH(PJIUKT-ITO:
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a) KOH(DIUKT, CBsA3aHHBIA C BBIOOPOM MEXAYy JBYMs B paBHOW  Mepe
HETPUBJIEKATEIbHBIMA O0BEKTAMU;

0) KOH(IMKT, CBA3aHHBINA ¢ BBIOOpPOM 2 WK 0oJiee B PaBHOM CTETIEHU MPUBICKATEIbHBIX
Y B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BHIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAS CTOPOHBI,

') KOH(JIMKT, CBA3aHHBIA C CUTyaIlMel, KOTra OKUAAEMBIA Pe3yJbTaT PELICHHUS KaKO-
1100 3a7]auu JTMYHOCTHIO HE MOJTydaeT 0JJOOpeHHsI B 00ILIECTBE, KOJUIEKTUBE HIIU CEMbE;

1) KOHGIMKT, CBA3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

9. ButaibHbIH BHYTPUWIMYHOCTHBIN KOHQIUKT-ITO:

a) KOH(IUKT, CBA3aHHBIK C BBIOOPOM MEXIy JBYMS B paBHOM  Mepe
HENPUBIIEKATEIbHBIMUA O0BEKTAMU;

0) KOH(JIUKT, CBA3aHHBINA C BEIOOPOM 2 MM OoJiee B paBHOHM CTENICHH MPHUBIICKATEIHHBIX
1 B3aMMOHUCKIIOYAIOIINX 00bEKTa;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BHIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
MIPUBJIEKATEIbHASA U HEIIPUBJIEKATEJIbHASI CTOPOHBI;

I') KOH(QUIMKT, CBSI3aHHBIM C CUTYyalMel, KOrja OKWJaeMblil pe3ysIbTaT pelIeHus: Kakoii-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJ0OOpEHHsI B 00I1IECTBE, KOJIEKTUBE WU CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COUETAHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCUH.

10. ®opmamu NposiBJIeHUS] BHYTPUJIMYHOCTHBIX KOH(INKTOB ABJISIOTCH:

a) HEBpACTEeHUS, didopus, CyOIuMaIus, Uieaau3aius, HOMaIu3M, palluOHaTN3aIIHs;

0) HeBpacTeHus, siopus, perpeccusi, MPOeKLns, HOMaIU3M, pallOHAIN3AIU;

B) HEBpacTeHUs, i opust, naeann3anus, IPoeKIUs, pallMOHAIN3ALUs, BHITECHEHHE;

I') HEBpacTeHus, diidopusi, perpeccusi, MPOeKIus, HOMaJAU3M, [IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXOJI, IEpEOpUeHTALIMs, CyOIMMaIus, uaeann3alnsi, BHITECHEHUE.

Bapuanm 8.

1. Kakoii Tunmn ¢akTopoB Me;KJIMYHOCTHBIX KOH(PJINKTOB 0 B. JIMHKO/JIBbHY CBSI3aH €
TakKuMH (opMaMH HX MNPOSBJECHUS KaK: CTpeMJIeHHMEe K INPEBOCXOACTBY; IPOsIBJICHHE
arpeccuM; NposiBJICHHE 3T0M3Ma; HapylLIeHHe 00 IeHHIi:

a) nHpOpMaLMOHHbIE (DaKTOPHI;

0) moBezieHYecKHe (DaKTOPHI;

B) ()aKTOPHI OTHOLICHUH;
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T') ICHHOCTHBIE (DaKTOPHI,

1) CTPYKTYpHBIE (hakTopbI?

2. Kakoii Tunn (pakTOpOB MeKIUYHOCTHBIX KOH(IUKTOB 110 B. JINHKOJIBHY CBSI3aH ¢
TaKUMH (OpMaMH HX NPOSABJICHHS KaK: HENOJIHbIe M HETOYHbI¢ (PAKTOPBI; CIYyXH,
HeBOJIbHAsT JAe3uHopManusi; npexaeBpeMeHHass wuHpopmanusa win uHopManus,
nepeJjaHHasi € OMNO3JaHHMEM; HAAEKHOCTb MCTOYHMKOB HHGOpPMALMHW; INOCTOPOHHHUE
(hakTOpBI; HEaleKBATHbIE AKIEHTHI:

a) uHGOpMaIMOHHBIC (DAKTOPHI;

0) moBeneHYeCKHUE (PAKTOPHI;

B) ()aKTOpPbI OTHOILICHUI;

T') ICHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (PaKTOphI?

3. Kakoii Tunn GakTOpOB MEKINYHOCTHBIX KOHPJIMKTOB 110 B. JINHKO/JIBHY CBSA3aH ¢
TakuMHu (popMaMu HX NPOSABJIECHHUSA KaK: JUCOAJIAHC B OTHOLICHHMSX; HECOBMECTHMOCTD IO
LeHHOCTSIM, 110 HHTepecaM, MaHepaM TIOBeJleHMs B OOLIeHHHM; Ppa3ju4yue B
o0pa3oBaTe/IbHOM YPOBHE; KJIACCOBbIE PAa3JIM4YUsl; HEraTMBHBIA ONAT OTHOLUICHWH B
NPOLLIOM; YPOBEHDb J0BEPHUsi H ABTOPUTETHOCTH:

a) nHGOpPMAaIIMOHHBIE (haKTOPHI;

0) noBeneHYeCKUE PAKTOPBI;

B) (paKTOPHI OTHOLICHUH;

I') IEHHOCTHBIE (haKTOPBI;

1) CTPYKTYpHbIE PaKTOphI?

4. Kakoii Tun (pakTopoB MeKIUYHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBbHY CBSI3aH ¢
TakuMu (opMaMH HX NPOSABJICHHA KaK: BepOBaHHEe H IOBeAeHHE (NPeIpacCyAKH,
NPpeaNnoYTeHHUsI, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAIUIHUAM, HEHHOCTHAM,
HOpMAaM; peJIMIMO3HbIe, KYJbTYPHbIE, IOJIUTHYECKHE U Apyrue neHHoctu; HpaBcTBeHHbIe
LHEeHHOCTH (NpeAcTaBJIeHHs O 100poTe M 3JIe, CIIPABeVINBOCTH M HeCNIPaBeJIMBOCTH M T.I1.):

a) nHpOpMalMOHHbIE (DaKTOPHI;

0) moBezieHYecKHe (DaKTOPHI;

B) (haKTOpPbI OTHOILIEHU;

I') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (hakTopbI?

5. Kakoii Tl (paKkTOPOB MEKINYHOCTHBIX KOH(PINKTOB 110 B. JINHKOJIBLHY CBSI3aH ¢

TakuMu (opMaMH UX TMPOSIBJIEHUS] KAaK: BJacTb, CHCTeMa YINPaBJIeHUsl; MPaBo
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COOCTBEHHOCTH; HOPMbI TIOBEd€HHUsl, «IMPaBHJIA HIPHD»
NPUHAATEKHOCTh:

a) nHpOpMaLMOHHbIE (DaKTOPHI;

0) moBeseHYeCKHUE (PAKTOPHI;

B) (haKTOPBI OTHOIICHUIA;

I') IEHHOCTHBIE (haKTOPBI;

1) CTPYKTYpHBIE (hakTopbI?

H T.IL. conuajgbHas

6. Onpeneanre THN MEXKJIMYHOCTHOIO KOH(MPIMKTA MO MOJETH MEKJINYHOCTHBIX

OTHOILICHUM:

a) B3aUMHO-TIOJIOXKUTEIIbHBIN;

0) B3aMMHO-OTPHIIATEIbHBIH;

B) OJTHOCTOPOHHE TIOJIOKUTEIIEHO-OTPHIIATCIBHBIN;
T') OJTHOCTOPOHHE MTPOTUBOPEUHBO-TTOJIOKUTEITHHBIN;

1) B3aUMHO-TIPOTUBOPEYMBBIN.

7. Onpez[e.JmTe THII MEKJIUYHOCTHOIO KOHq).TII/IKTa mo MOJA€JH MCEKJINYHOCTHBIX

OTHOILIICHUM:

a) B3aMMHO-TI0JIOKUTEIbHBIN;

0) B3aMHO-OTPHIIATEIbHBIH;

B) OZJHOCTOPOHHE MOJIOKUTEITHHO-OTPULIATEITLHBIN;
I') OJHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKUTEIbHBIN;

1) B3aUMHO-TIPOTUBOPEUYHUBBIN.

8. OnpezleJmTe THII MEKJIHYHOCTHOI'O KOH(l)JII/lKTa mo MoOJa€eJu MEKJINYHOCTHBIX

OTHOIIICHUM:

a) B3aUMHO-TI0JIOKUTEIbHBIH;
0) B3aMMHO-OTPUIIATEIBHBIIA;

B) OJJHOCTOPOHHE MOJIOKUTEIBHO-OTPULIATEIbHBIN;
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') OIHOCTOPOHHE MTPOTUBOPEUUBO-TIOJIOKUTEIbHBIN;
1) B3aUMHO-IIPOTUBOPEUUBBIN.
9. Onpeaeaure THN MEXKJIHYHOCTHOIO KOH(JIMKTA IO MOJEJM MEKJIMYHOCTHBIX

OTHOILICHUM:

a) B3aMMHO-TI0JI0KUTEIbHBIN;

0) B3aMMHO-OTPUIIATEIbHBIIA;

B) OZIHOCTOPOHHE MOJIOKUTEIbHO-OTPULIATECIILHBIN;

I') OJHOCTOPOHHE MPOTUBOPEUNBO-IT0JI0KUTEIbHBIN;

1) B3aUMHO-IIPOTHBOPEYHMBBII.

10. OnpenesuTe THIN MEKIMYHOCTHOTO KOHGUIMKTA MO MOAETH MEKINYHOCTHBIX

OTHOLICHUM:

a) B3aMMHO-TIOJIOKUTEIbHBIN;

0) B3aUMHO-OTPULIATENIbHBIN;

B) OJTHOCTOPOHHE MOJIOKUTEIbHO-OTPUIIATEIbHBIN;
') OIHOCTOPOHHE TPOTUBOPEUNBO-TI0JIOKUTEIbHBIN;

1) B3aUMHO-TIPOTUBOPEYHMBBIH.

Bapuanm 9.

1. K rpynnoBsIM KOH(INKTAM OTHOCATCH KOH(IUKTHI:

a) TMYHOCTb - TPYIIa;

0) rpymma - rpyra;

B) JINYHOCTD — IpyIINa U rpymnna - rpymna;

I') PYKOBOAMTEID - KOJUIEKTHB;

1) MUKPOTpYIIia — MUKPOTPYIIa BHYTPH KOJUIEKTUBA.

2. 'pynnoBasi arpudyuus — 31o0:

a) 3aBBIIIEHHE OLICHKU TPYIIOBBIX MHEHUSX CBOEH TPYIIBI U 3aHMKEHUE JTOCTOMHCTB

IPOTUBOOOPCTBYIOLIECH TPYIIIH;
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0) 0OBsACHEHHE MO3UTHUBHOIO IOBEAEHUS CBOEW TIPYyNIbl MU HETAaTMBHOTO IOBEICHMS
YyKOW TpYIIbl BHYTPEHHUMHU NPUYMHAMU, U, COOTBETCTBEHHO, HEraTUBHOE IOBEJECHHUE CBOEU
IPYMIIBI ¥ IO3UTUBHOE TIOBEACHUE UY>KOU I'PYTIIbI BHEIIHUMHU OOCTOSTEILCTBAMU;

B) HEaJIeKBaTHOE COLIMAJIbHOE CPAaBHEHUE CBOEH U UY)KOH IPYIIIbI;

I') «IeHMHIUBUAYATU3ALMs» B3AUMHOIO BOCIIPUSATHS;

1) TPOTHUBOIIOCTABIICHHE CBOEH YYXOW TPYMIBI 110 HPABCTBEHHBIM OCOOCHHOCTSM HX
COLIMAJIBHOT'O B3aMMOICHCTBHSL.

3. Jusa  KakuX  KOH(QUIMKTOB  XapaKTepHbl  CjeAylluue  NPHUYUHBI:
HeyJI0BJICTBOPUTEIbHbIe KOMMYHHMKAIIMH; HapyLleHHe NPABOBBLIX HOPM; HEBBIHOCHMBbIE
ycJ10BMS TPy/a; HU3Kas 3apadoTHAas njara:

a) KOH(JIUKT MEX1y MUKPOTPYIIIaMU B KOJUIEKTHBE;

0) KOH(MIUKT MEXTY JUAEPOM U MUKPOTPYIIIION;

B) KOH(JIMKT MEXly PYKOBOJICTBOM OpTraHU3allUH U IEPCOHAIIOM;

T') KOHQIUKT MEXKAY MOApa3AeICHUSIMA BHYTPU OpraHU3aIliH;

1) KOHQIIMKT MY He(hOpMaIbHBIM JHIEPOM U KOJIJICKTHBOM?

4. Jlna KakuX KOHQIHUKTOB XapaKTepHbI cjelylollHe INPHYHUHBbI: B3aMMHAasA
3aBHCUMOCTh no BBINOJHEHHbIM 3a/1a4a; pacnpeaeineHue pecypcoB;
Hey0BJIeTBOPUTE/IbHbIe KOMMYHUKAIMU; CTPYKTYPHas NepecTpoiiKa:

a) KOH(IUKT MEXy MUKPOTPYIIaMH B KOJUIEKTHBE;

0) KOH(IUKT MEXAY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(IMKT MEXly PYKOBOJICTBOM OpPTraHU3aIMH U TIEPCOHAIIOM;

') KOH(IUKT MEX]y OApPa3/IeICHUSIMA BHYTPU OpraHU3aluu;

1) KOHDIUKT MeX 1y He)OpMalbHBIM JUAEPOM U KOJJIEKTUBOM?

5. Jus  kakux  KOHQIMKTOB  XapaKTepPHbI  CjleAyKOIHe  NPUYUHBL:
NPOTHBOMOJIOKHOCTh HMHTEpPecoB; wNeseil; aMOMIMIl JIMAEPOB; HEYI0BJICTBOPUTEIbHBIC
KOMMYHUKALNU:

a) KOH(IUKT MEX1y MUKPOTPYIIIaMH B KOJUIEKTHBE;

0) KOH(PIUKT MEXAY JTUAEPOM U MUKPOTPYIIIO;

B) KOH(IIMKT MEXJly pYKOBOJICTBOM OpPTaHU3aIMH U TIEPCOHAIIOM;

I') KOH(IUKT MEX]y [OApa3IeIeHUsIMU BHYTPU OpraHU3allly;

1) KOHQIUKT MeX 1y HehOpMalbHBIM JTUAEPOM U KOJUIEKTUBOM?

6. usi KakuxX KOH(JIMKTOB XapaKTepHbI cCJjelyloulie TPHYMHBI: HOBBIN
PYKOBOAUTE/Ib, HA3HAYECHHBIH €O CTOPOHBI (B KOJUIEKTHBe OBbLI CBOM 0CTOMHBIN

MNPETEHACHT Ha 39Ty IlO.]I)KHOCTb); CTWIb YIpPaBJCHHA; HHU3Kad KOMIECTCHTHOCTDH
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PYKOBOIUTE/ISA; CHJIbHOE BJHSIHME OTPULATEJbHO HANPABJIEHHBIX MHUKPOIPYNN Ha HX
JIMJIEPOB:

a) KOHQIIMKT MEeKAY MUKPOTPYIIIaMU B KOJIJICKTHBE;

0) KOHQIIMKT MEXAY JIUIEPOM U MUKPOTPYIIIION;

B) KOH(IMKT MEX/ly pYKOBOJICTBOM OpPTraHU3alMH U IIEPCOHAIIOM;

I') KOHQIUKT MEXKAY MOApa3AeICHUSIMIA BHYTPU OpraHU3aInHg;

1) KOHQIIUKT MEeXAY He(hOpMaIbHBIM JHIEPOM U KOJIJICKTHBOM?

7. Jdasa kakux KOH(NIMKTOB XapaKTepPHbI CJeAyIliHe NMPUYMHBI: NPOsiBJIeHUE
KOMIIpOMATa NPOTHUB JIMJepPa; MpeBbIIIeHHEe MOJHOMOYMII JIMIEePCTBAa; M3MEHEeHHe
rpyNnnoBOro CO3HAHMS:

a) KOHQIIMKT MEXIY MUKPOTPYIIIaMH B KOJIJICKTHBE;

0) KOH(MIUKT MEXTY JUAEPOM U MUKPOTPYIIIION;

B) KOH(JIMKT MEXly PYKOBOJICTBOM OpPTaHU3aIMK U IIEPCOHAIOM;

T') KOHQIUKT MEXKAY MOApa3AeICHUSIMA BHYTPU OpraHU3aIliH;

1) KOHQIIMKT MY He(hOpMaIbHBIM JHIEPOM U KOJIJICKTHBOM?

8. lna kakuxX KOHQUIMKTOB XapakTepHbI CJeIyHINHe NPUYUHbI: KOH(IMKTHasA
JMYHOCTh; HapylleHHe TIPYNINOBLIX HOPM; HH3Kas MNpodeccHOHATbHAsi NOArOTOBKA;
HeaJeKBaTHOCTh BHYTPEHHeH YCTAHOBKHM CTaTyCy:

a) KOH(IUKT MEXy MUKPOTPYIIaMH B KOJUIEKTHBE;

0) KOH(IUKT MEXAY JTUAEPOM U MUKPOTPYIIIIO;

B) KOH(IMKT MEXly PYKOBOJICTBOM OpPTraHU3aIMH U TIEPCOHAIIOM;

T') KOHQIUKT MEXKAY IMOApa3AeICHUSIMA BHYTPHA OpTaHU3aIlnHg;

1) KOHQIUKT MeX 1y HeOpMaIbHBIM JTUAEPOM U KOJUIEKTUBOM?

9. OCHOBHBIMHM SIBJCHHSIMH, XAPAKTePU3YHIIMMH THIIHYHOEC CYObEKTHBHOE
coaepxaHue KOHQIMKTHOH CUTYalHH MEKIPYNIIOBOro KOH(IMKTA. ABJIAIOTCH:

a) «JleuHnuBHIyanu3alnus» B3aHMMHOTO BOCIHPHSTHS, HeaJeKBaTHOE TIPYNIOBOE
CpaBHEHHME, TPYIIOBas CONMIAPHOCTD;

0) «/lemHnuBuayanuzanus» B3aMMHOTO BOCHpPUATHUS, INeplenTuBHas jaedopmarus,
rpymnIoBas aTpuoyIus;

B) «/lemHnuBuayamu3anus B3aMMHOTO BOCIPHSTHS, NEpUENTHBHAS aedopmanus,
TPYNIOBast COJIMIAPHOCTD;

I) HEaJeKBaTHOE TpPYIOBOE CpaBHEHHWE, TpPYyMIoBas aTpuOylus, NepUeNTUBHAs
nedopMmarus;

1) HEeaJIeKBaTHOE TPYIIIOBOE CpaBHEHHUE, rpymnmoBas aTpuoOyIus,

((,Z[CI/IH,HI/IBI/I,HyaJ'II/I?)aHI/IS{» B3aMMHOT'O BOCITPUATHA.
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10. OCHOBHBIMH TNPUYHUHAMH  KOH(NIMKTA MEXKIY PYKOBOAUTE]EM H
BO3IJIABJIIEMbIM UM KOJIJIEKTUBOM SIBJISAIOTCSH:

a) CTWJIb YIIPABJICHUA, HU3KAasA KOMIICTCHTHOCTb PYKOBOJUTCIIA,

0) BIMSHUE OTPULIATEIHHO HAIIPABIEHHBIX MUKPOTPYII U UX JIUACPOB;

B) HEraTUBHAs OLICHKA PYKOBOJUTEIS CO CTOPOHBI BHIILIECTOSIIEI0 PYKOBO/ICTBA;

I') HEYJI0OBJIETBOPUTEIbHBIE KOMMYHHUKAIUY;

1) pacrpeesieHue pecypcoB.

Bapuanm 10.

1. Konduukr B 001ecTBe — 310:

a) KOH(JIUKTHI B JIIOOBIX COLUANbHBIX TPyIIax;

0) KOH(MIUKTHI B OONBIINX COLUATIBHBIX TPYIIAX;

B) KOH(IMKTBI MEXKAY rOCY1apCTBAMU;

r) KOHQIMKTBI B pPa3NWYHBIX cdepax OOIMECTBEHHON JKM3HU (IKOHOMHYECKOH,
MOJIMTUYECKOU, COITUATTBHOM U TyXOBHOM);

1) KOH(IUKTBI, CyObEKTaMH KOTOPBIX BBICTYNAIOT HALMHU, FOCYJapcTBa, HAllUM, MapTHH,
COIO3BI H T.JI.

2. JkoHOMHMYecKHe KOH(JIMKTBI — 3TO:

a) TMpPOTUBOOOPCTBO  CYOBEKTOB  COLIMAJIBHOTO  B3aUMOJEHCTBUS HAa  OCHOBE
IPOTHBOIOJIOXKHBIX YKOHOMHYECKHX MHTEPECOB, OOYCIOBIEHHBIX UX MOJOXEHHEM M POJIbIO B
cucTeMe OOIECTBEHHBIX OTHOLICHUH;

0) TOpOTUBOOOPCTBO  CYOBEKTOB  COIIMAJIBHOTO  B3aMMOJEWCTBHUS HAa  OCHOBE
IPOTHBOMOJIOXKHBIX YKOHOMHUYECKUX HWHTEPECOB, OOYCIOBJICHHBIX MX IMOJOXXEHHEM B CHCTEME
OTHOILIEHUH COOCTBEHHOCTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLIMANBHOTO B3aUMOJIEMCTBUS IO TOBOJY Hpoliecca
MIPOM3BO/ICTBA MaTepHANIbHBIX OJIar;

I') TPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJCHCTBUS B Cpele PHIHOYHBIX
OTHOIIICHU;

1) TPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOTO B3aMMOJAEUCTBUS B Cpelie POU3BOJCTBA U
noTpebyieHus: MaTepuaibHbIX OJar.

3. FnaBHBIM GaKkTOpPOM, ONpPeae T IOIHUM IKOHOMHYECKH e KOH(PIUKTDI, IBJASIOTCH:

a) OTHOILIEHHE PaBa;

0) OTHOIIICHHE COOCTBEHHOCTH;

B) OTHOIIICHUE TTPOU3BOJICTBA;

T') OTHOIIICHHE PACIIPEICIICHHUS;
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1) OTHOIIICHHE MOTPEOICHHUS.

4. lHonmmTHYeckne KOH(PIUKTHI — ITO:

a) IPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aUMOJICHCTBUS HA OCHOBE CTPEMIICHUS K
3axBaTy MOJIMTUYECKON BIIACTH;

0) NpoTHBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJCHCTBUS B MEPUOJA PELICHUS
BOIIPOCA O MOJUTHUYECKOH BJIACTH;

B) MNPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJCHCTBHA Ha  OCHOBE
MPOTUBOMNOJIOKHBIX MOJUTHYECKUX UHTEPECOB, IIEHHOCTEH, B3IJIA0B U Iesiel, 00yCIOBIEHHBIX
UX IMOJIOKEHUEM U POJIbIO B CUCTEME BIIACTH;

r) TPOTHBOOOPCTBO  CYOBEKTOB  COIMAIBHOTO  B3aWMOJICHCTBHS HA  OCHOBE
IIPOTUBOMNOJIOKHBIX MOJIUTUYECKUX MUHTEPECOB, [IEHHOCTEH, B3IJIA0B U 1iesiel, 00YCIOBIEHHBIX
UX MOJIOKEHHEM B OOIIECTBE;

1) TPOTUBOOOPCTBO  CYOBEKTOB  COLMANIBHOTO  B3aMMOJICHCTBHSI Ha  OCHOBE
IIPOTUBOMNOJIOKHBIX MOJIUTUYECKUX MUHTEPECOB, [IEHHOCTEH, B3IJIA0B U 1iesiel, 00YCIOBIEHHBIX
UX TIOJIOKEHHE B Cpepe MONTUTHICCKAX OTHOIICHUH.

5. OCHOBHBIM NpeIMeTOM MOJTUTHYECKUX KOH(PINKTOB SIBJISAETCH:

a) MOJINTUYECKUN UHTEPEC;

0) moIMTHYECKast BIACTh B PA3JIMUHBIX COIMAIBHBIX CTPYKTYpax;

B) TOCYJapCTBEHHAs BJIACTh;

I') HOJIUTUYECKOE CO3HAHME JII0JIEH;

1) HOJIMTUYECKH MapTUH.

6. Counanibubie KOHPJIUKTHI — ITO:

a) KOH(MJIMKTBI MEXIY TOCYyJapCTBEHHBIMH CTPYKTYpaMH IO BBIBOJAY pean3aluu
COLMAJIbHBIX TapaHTHH Irpaxk]aH;

0) KOH(IUKTBI MEXAY rOCY1apCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYPAaMHU IO TMOBOY
COLMANTBHBIX TapaHTHH Ipak/aH;

B) ocobasi hoopmMa POTUBOOOPCTBA TPAXAAH C BIACTAMU, OOYCIOBICHHAS YIIIEMJICHHEM
MHTEPECOB TPaXKIaH, aTaK e HapyllIeHUe MpaB U TapaHTUuil B COLIMATILHOM cdepe;

r) ocobas hopMa MPOTUBOOOPCTBA TPAKIaH C BIACTAMH 32 YIy4IlIEHHE MX COLHUAIIBHO-
HKOHOMUYECKOTO MOJIO0KEHHUS;

n) ocobas Qopma TPOTUBOOOPCTBA TpPaXTaH C BIACTAMH, BBIPAKAIOIIMICT B
IpaXkJIaHCKOM HETIOBUHOBEHUH.

7. OCHOBHBIMH M3MePEHHUAMH CONMAJIBHOM cepbl ABIAIOTCH:
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a) KOMILJIEKC YCIIOBHUI Tpyna, ObITa, 10Cyra, CTeNeHb JOCTYMMHOCTH KYJIbTYpHBIX Onar u
yCIOyr, TapaHTUH KU3HeoOecredeHUsT W Oe30MacHOCTH, BO3MOXKHOCTH  COIMAJIbHBIX
nepeMeIeHI 1 )KU3HEHHOTO CaMOOTIPe ICIICHUS;

0) KOMIUIEKC YCJIOBHM Tpyaa, ObITa, J0cyra, CTENEHb JOCTYITHOCTH B cdepe
o0pa3oBaHus, IEHCHOHHOE O0ecrieueHre, rapaHTUH Ku3HeoOecreueHus u 6e30MacHOCTH;

B) TapaHTUU XH3HeoOecreueHUus: M Oe30MacHOCTH; CTENEeHb JOCTYMHOCTH B cdepe
o0Opa3zoBaHusi;

I) CTeneHb JOCTYNHOCTH YCIyr B cdepe oOpa3oBaHMs, rapaHTHH TpakgaH B cdepe
OXpaHbl 3/I0POBbS;

1) KOMILUIEKC YCIIOBHH TpyAa, ObITa, 10CYyra; TapaHTUH COLUAILHOTO 00ECTIeYeHNUS

8. OcHoBHOIi hopMoii NPosSIBJIeHUS COUATBHBIX KOHIUKTOB SIBJISETCH:

a) 3a0aCTOBKa;

0) NMUKET;

B) HEJIOBOJICTBO TPaXKJIaH UX MPOTECT;

T') TOJIOZOBKA;

1) Tpa)KAaHCKOE HEMTOBUHOBEHUE.

9. KoH(IMKTBI B IyXOBHOM cpele — 3TO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLMATBHOIO B3aUMOAECHCTBHS B cpepe KyJIbTyphI;

0) MpOTUBOOOPCTBO CYOBEKTOB COIMATIBLHOTO B3aMMOJICUCTBHS B chepe UCKYCCTBA U
pENUTui;

B) TNpPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aUMOACWUCTBUS Ha  OCHOBE
IPOTHBOMOJIOXKHBIX HMHTEPECOB M B3MVIAJOB B IMPOIECCE IMPOW3BOACTBA, PACIpPEICNICHUS |
NOTpeOJICHNUS TYXOBHBIX [IEHHOCTEH;

I') KOH(QJIUKTHI KOTOPbIE MTPOSBIISAIOTCS B UAE0JIOTHYECKOM 60phoe;

1) KOH(DIUKTH HHAKOMBICTISITIIHX.

10. HanOoJsiee pacnpoOCTPAaHEHHBIMM M OCTPBIMH KOH(IMKTAMH AYXOBHOH Cpelbl
SIBJISIIOTCSI:

a) peNuruo3Hble KOHQIUKTHI; TMCUXOJOTHYECKHEe KOH(IMUKTHI; KOH(IUKTHI B chepe
UCKYCCTBA;

0) ncuxosiornyeckue KOH(MIUKTHI; KOH(MIMKTHI B cepe OOIIEeCTBEHHOTO CO3HAHUS
pPENUTruO3HbIE KOHQIUKTHI;

B) KOHGUIMKTHI B chepe HIeoJorHH; KOH(PIUKTHI B chepe 0OLIeCTBEHHOW MCHUXOJIOTUY;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) pPEIUTHO3HbIE KOH(IMUKTBI, HACOJOTHUYECKHE KOH(MIUKTHI, KOHMIUKTHI B cdepe

HCKYCCTBA;
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1) TICUXOJIOTUYECKUH KOH(IMKTHI; KOHMIUKTHI B cepe uuei; KOHPIMKTH HA OCHOBE

ACTETUYECKUX IPOTUBOPEUUH.

Bapuanm 11.

1. Opranuzanusi — 3T0:

a) KOJIJICKTUB;

0) Kopmoparus;

B) acCOITHAITHS;

I') colMaibHas rpymnna; oObeIUHsIOMAs J0Aed Ha OCHOBE OOIIeH LenH, AesTeIbHOCTD
KOTOPBIX CO3HATEIbHO KOOPJUHUPYETCS U HAIIPABIIETCS B MHTEpEcax JOCTUKEHUS LIEIIH;

1) OpraHN30BaHHAs COIMAIbHAS TPYIIa Ha OCHOBE OOIIEH 1emu.

2. KOH()JIMKT B OpraHu3anmuu — 3710:

a) KOHQIMKTBI MEXAy CyObEKTaMH COLMAJIBHOIO B3aUMOACHUCTBUS, BO3HUKAIOLIUE
BHYTPU OpraHU3allNM;

0) KOH(DIUKTBI MEXIy CYOBEKTaMH COIMAIBHOTO B3aMMOJICHCTBUS, BO3HUKAIOIIUE
BHYTPU OpPraHU3ALMU U 32 €€ MIpeesIaMu;

B) KOH(IMKTBI MEXKAY PYKOBOACTBOM OPraHU3ALUU U €€ COTPYTHUKAMH;

I') KOH(IUKTHI MEXAY Pa3INYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3allNH;

1) KOH(DIUKTHI 110 OBOAY OPTaHU3allMOHHOM CTPYKTYPbI KOJIIIEKTHBA.

3. CTpyKTYypHBI¢ KOHQIHUKTHI B OPraHU3AIUHA —ITO:

a) KOHQJIMKTBI MEX]Ty CTPYKTYPHBIMH MOJIPa3/I€ICHUSAMHY;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3alMOHHON CTPYKTYPBI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BOINPOCA O 3HAYUMOCTU TE€X WU HHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMOJICHCTBHS BHYTPU OpraHU3ALIUY;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUUUHBI, OTPAXKAIOIME CTAHOBJIEHUE U 3TaIlbl
pa3BUTHS KOJUIEKTHBOB BHYTPU OpraHU3AIINH;

1) KOH(QIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapYILIEHUs MPUHIUIA CIPABEIIMBOCTU MU
11eJ1ecO00pa3HOCTH B pacIipeielIeHud OrpaHUYEHHBIX PECYPCOB.

4. UnHOBAaMOHHBbIC KOH(JIMKTHI B OPraHU3aliu — 3T0:

a) KOH(DIUKTHI MEXAY CTPYKTYPHBIMHU MO/IPA3ICICHUSIMU;

0) KOH(MIUKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3aIMOHHON CTPYKTYPBHI;

B) KOH(UIMKTHI BO3HMKAIOIIME HAa OCHOBE BONpPOCA O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIIMAIHOT'O B3aUMOJICHCTBHS BHYTPU OpraHU3ALINY;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIEXKAT IPUUMHBI, OTPAXKAIOLIUE CTAHOBICHUE U JTallbl

pa3BUTHA KOJUIEKTUBOB BHYTPU OpTraHU3AIINH;
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1) KOH()IMKTHI, BO3HUKAIOIINME HA OCHOBE HApyLIEHHs] NPUHIMIA CIIPABEJIMBOCTH MU
11€J1€CO00Pa3HOCTU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

5. Illo3uuMoHHBIE KOH(IUKTHI B OPraHU3aluM — 3TO:

a) KOHQUIMKTBI MEX]Ty CTPYKTYPHBIMH [OJIPA3/IEIECHUSAMU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3BMEHEHUEM OPraHU3allMOHHON CTPYKTYPHI;

B) KOH(DJIUKTHI, BO3HHKAIOIIME HA OCHOBE BOINPOCA O 3HAYMMOCTH TE€X WIM HHBIX
CyOBEKTOB COIMATILHOTO B3aUMOJICHCTBUSI BHYTPH OpraHU3ALINY;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUYMHBI, OTPAXKAIOLNE CTAHOBJICHUE U 3Tallbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpPraHU3ALINY;

1) KOH(DIMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIICHHs MPUHIIMIIA CIIPABEJIMBOCTH MU
11€J1€CO000Pa3HOCTU B PACIIPEAEIEHUN OIPaHUYEHHBIX PECYPCOB.

6. pecypcHble KOH(PJINKTHI B OPraHU3aluH — ITO:

a) KOHQUIMKTBI MEXTy CTPYKTYPHBIMH MOJIPA3/IeIECHUSAMH;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MECHEHUEM OPTraHU3AIIMOHHON CTPYKTYPHI;

B) KOH(DJIUKTHI, BO3HHKAIOIIME HA OCHOBE BOINPOCA O 3HAYMMOCTH TE€X WJIM HHBIX
CyOBEKTOB COLIMAILHOI'O B3aUMOJICHICTBUS BHYTPHU OpraHU3alluy;

I') KOHQIIMKTBI, B OCHOBE KOTOPBIX JIe)KAT IPUYMHBI, OTPAXKAIOLIIE CTAHOBICHUE U 3Tallbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3aIlNH;

1) KOH(QJIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapYILIEHUs MPUHIMIA CIPABEIIMBOCTU MU
11eJ1ecO00Pa3HOCTH B paclipe/ieIeHny OrpaHUYEHHbBIX PECYPCOB.

7. JuHaMH4YecKHue KOH(PIUKTHI B OPraHU3aluu — 3TO:

a) KOH(DIUKTHI MEXKAY CTPYKTYPHBIMU [IO/IPA3IEICHUSIMU;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3aMOHHON CTPYKTYPBHI;

B) KOH(DJIUKTHI, BO3HHMKAIOIIME HAa OCHOBE BOINPOCAa O 3HAYMMOCTH TE€X WJIM HHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMOJICHCTBUS BHYTPU OpraHU3ALIUY;

') KOH(JIUKTHI, B OCHOBE KOTOPBIX JIe)KAT MPUUYHHBI, OTPAKAIOIIME CTAHOBIIEHUE U ATallbl
pa3BUTHS KOJUIEKTHBOB BHYTPU OpraHU3AIINH;

1) KOH(IMKTHI, BO3HUKAIOIIME HA OCHOBE HApYIICHHs MPUHIIMIA CIIPABEJIMBOCTUH MU
11eJ1ecO00pa3HOCTH B pacIipele]IeHud OrpaHUYEHHBIX PECYpPCOB.

8. Omnpeageaure THNBI KOH(IMKTA B OpraHu3auuM (OCHOBaHMEe  THII
(YHKIHOHAJIBHON CHCTEMbI) N0 CJEAYIOIIMM NMPUYHHAM: paccoriacoBanue GopMajbHbIX
OPraHM3allMOHHBIX Ha4yaJ; Hec0AJAHCMPOBAHHOCTH Ppado4yMx MecT; HApPYyLICHHA
TeXHOJIOTHYEeCKHUX MPOLECCOB.

a) OPTaHU3aIMOHHO-TEXHOJIOTHYECKUE KOH(DIUKTHI;

0) KOH(IMKTHI B COIIMAIbHO-DKOHOMHYECKOM CHCTEME OpPTaHU3alllH;
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B) KOH()JIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOI CUCTEME;

I') KOH(JIUKTHI, CBSI3aHHBIE ¢ (YHKIIMOHUPOBAHUEM BHE (POPMAIIbHON OpTraHU3aIHg;

1) KOH(MIHMKTHI, CBSI3aHHBIE C (DYHKIMOHUPOBAHHEM COIMAIBHO-TICHXOJOTHYECKON
CUCTEMBI OTHOILICHUH.

9. Onmnpeageaure THUNBI KOH(IHUKTA B OpraHu3anuu  (OCHOBaHMEe  THII
(PyHKIHMOHAJBHOM CHCTEMBI) MO CJACAYIOIIUM NPHYHHAM: HapylleHHe JIO0TrOBOPHBIX
00s13aTe/ILCTB; HeENoJHAs HH(OpPMaUHMs O PpeajbHOM COCTOSIHMH el B OPraHM3anuu;
HHHOBauMsl 0e3 y4éra nHTepeca pad0OTHUKOB: HAPYIIEeHHE TPYA0BOI0 3aKOHOAAaTeIbCTBA.

a) OpraHU3alMOHHO-TEXHOJOTNYECKNE KOHMIMKTHI;

0) KOH(IUKTHI B COUAIEHO-I)KOHOMHUYECKOW CHCTEME OpraHU3aIiH;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOH CUCTEME;

I') KOH(JIUKTBI, CBsI3aHHbIE ¢ (YHKIIMOHUPOBAHUEM BHE (POpMalIbHOW OpraHu3aliiy;

1) KOH(MIMKTBI, CBSi3aHHbIE C (DYHKIMOHUPOBAHMEM COLMAIBHO-TICUXOJOTHUYECKON
CHUCTEMBI OTHOLICHUH.

10. Omnpenesnre TUNBI KOH(UIMKTAa B opraHu3auuu (OCHOBaHHe THI
(PYHKIHMOHAJBHOH CHCTEMbI) IO CJACAYIOINMM NPHYHHAM: 33/ep:KKa M HEBBILIATA
3apa0oTHOM MJIaThl 32 NPOU3BOJCTBEHHBIH TPYA; yBeJIHMYEeHHE HOPM BbIPA0OTKHM WJIH
CHMKeHHe Tapu(oB B OIIaTe; HeCOBEpPIUIEHHAS CHCTeMa CTUMYJIMPOBAHMS.

a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTBHI;

0) KOH(IUKTHI B COLUATILHO-I)KOHOMHUYECKOW CUCTEME OpraHu3altu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOI cUCTEME;

I') KOH(JIUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBAHUEM BHE (JOPMAILHON OpraHU3alNH;

N) KOHQIMKTHL, CBsI3aHHbIE C (DYHKIMOHHUPOBAHUEM COLMAIbHO-TICUXOJIOTUYECKOM

CHCTEMBI OTHOILICHUIA.

Bapuanm 12.

1. Cemeiinblii KOHQIUKT — 3TO:

a) KOHQIIMKT MEXIY CYyIpyraMu;

0) KOH(DIUKT MEX1y POJUTEISIMH U I€THMH;

B) KOHQIMKT POJICTBEHHUKOB;

I') KOH(OIUKT MEX]Ty pa3INYHbIMU CEMbSIMH;

1) KOHQIJIUKT MEXIY JIFOOBIMU YJICHAMHU CEMBH.

2. K npnunHam ceMeiiHbIX KOH()JIMKTOB OTHOCHAT:
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a) orpaHuyYeHue CBOOOJbI aKTUBHOCTH, AEHCTBHS;, OTKJIOHSAIOLINECS OBEACHUE OJHOTO
U3 YICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUM THUII CEMEWHBIX OTHOLICHHUH; CEKCyaJlbHas
JMICTapMOHHUS TApTHEPOB B Opake;

0) orpaHuyeHHe CBOOOJABI AKTUBHOCTH, ACUCTBUS; OTKJIOHSIOIIUECS IOBEIEHUE OJHOTO
U3 WICHOB CEMbHU; aBTOPUTAPHBIM, JKECTKUH THUI CEMEHWHBIX OTHOUICHWH; JeBajbBalUs
MOpPaJIbHBIX [IEHHOCTEH;

B) MW3MEHEHHUE TIOJIOKCHHUS JKCHIIMHbI B OOINECTBE, MACUCTBUS; OTKIOHSIOIIAECS
IIOBEJICHNE OIHOI0 M3 WICHOB CEMbHU; ABTOPUTAPHBIM, JKECTKUHA THUII CEMEHWHBIX OTHOILEHUM;
CeKCyallbHasl AUCrapMOHUsS NapTHEPOB B Opake;

I') OrpaHMuYeHue CBOOOJIbI AKTUBHOCTH, JCHCTBUS; OTKJIOHSIOIIMECS MOBEIEHUE OIHOIO
U3 YWICHOB CEMbH; aBTOPUTAPHBIMN, KECTKAM TUIl CEMEHHBIX OTHOLICHUMN; U3MEHEHUE ITOJIOKEHUS
JKEHILMHBI B 00IIIECTBE;

1) YXyALICHHE MaTepUuanbHOTO IHOJOXKEHUs CEMbH; Ype3MepHas 3aHITOCTb OJHOI0 WU
0o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOI'O TPYIOYCTPOMCTBA CYNPYroB WU
JPYTUX YICHOB CEMbH; COIMATBHO-YKOHOMUYECKasl CUTyalusi B OOIIECTBE.

3. K d¢akropam wmukpocpeabl, 00yClIaBIMBAIOIIMM CeMelHbIe, KOHQIMKTHI
OTHOCHATCS:

a) orpaHMuYeHue CBOOOJbI AaKTUBHOCTH, JEHCTBUS; OTKIOHSIOIIMECS MMOBEJCHUE OJHOIO
U3 WICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKHUM THUII CEMEWHBIX OTHOLICHHW; CEKCyalbHas
JMCTapMOHHUS NapTHEPOB B Opake;

0) yXyJIleHne MaTepHallbHOTO TMOJIOKEHUSI CEMbH; Ype3MepHasi 3aHATOCTh OJJTHOTO MIIH
o0oux cynpyroB Ha pa0OoTe; HEBO3MOKHOCTb HOPMAJIBHOI'O TPYIOYCTPOMCTBA CYNPYroB WU
JPYTHUX Y4JIEHOB CEMbHU; COLIMAIbHO-OKOHOMHYECKask CUTYallls B OOLIECTBE;

B) OTpaHUYEeHHE CBOOOJABI aKTUBHOCTH, JACUCTBUS; OTKJIOHSIOIIMECS MOBEJCHHE OHOIO
U3 YICHOB CEMbBHU; aBTOPUTAPHBIN, KECTKUI TUI CEMEWHBIX OTHOILIEHUI; N3MEHEHNUE MOJIOKEHHUS
’KEHIIUHBI B O0IIIECTBE;

I') OrpaHMuYeHue CBOOOJIbI AKTUBHOCTH, JNEHCTBUS; OTKJIOHSIOIIMECS MOBEIEHUE OIHOTO
U3 WICHOB CEMbH; aBTOPUTAPHBIN, )KECTKUM TUIT CEMEMHBIX OTHOLIEHMI;

1) POCT COLMAILHOTO OTYY)KJICHHS,; OPUEHTALUS HA KyJIbT NOTpeOJIEeHuUs; eBalbBallus
MOpaJbHBIX LIEHHOCTEN; KPU3UCHOE COCTOSIHME SKOHOMHUKH U COLMANBbHOM chepsl; Aedopmarius
HOPM CEKCYaJIbHBIX OTHOILIEHUH; N3MEHEHUE MOJIO0KEHHS KEHIIIMHBI B OOIIECTBE.

4. K d¢akropam mMakpocpenbl, 00yCJaBJIMBAIIMM CceMeHHbIe KOH(JIMKTHI,

OTHOCHATCH:
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a) YXYIIIEHHE MaTepUabHOTO TOJIOKCHHUS CEMbH; Ype3MepHas 3aHATOCTb OJHOTO WIIH
000ux cynmpyroB Ha paboTe; HEBO3MOXKHOCTh HOPMAJIbHOI'O TPYAOYCTPOMCTBA CYNPYrOB WIIU
JIPYTUX YJIECHOB CEMbU; JUTUTEIILHOE OTCYTCTBUE KUJIIbS,

0) POCT COIMAIBLHOTO OTYYXKICHUS, OPHCHTAIMS Ha KYyJbT MOTPEOJCHUS; IeBabBAIIM
MOPAJIbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHHE SKOHOMHUKH U COIMAIBHOU cdepsl; nedhopmarius
HOPM CEKCYaJIbHBIX OTHOIICHUI; U3MEHEHHUE TIOJIOKEHUS JKSHITUHBI B 00IIECTBE;

B) OrpaHWYCHHE CBOOOIBI aKTHBHOCTH, JIEHCTBUS; OTKIIOHSIONIMECS MOBEICHUE OIHOTO
W3 YICHOB CEMbM; AaBTOPUTAPHBIM, MKECTKUHW THUI CEMEHHBIX OTHOIIEHUM; CeKCyallbHas
JIMCTapMOHUS MMapTHEPOB B Opake;

I) HU3MEHEHHE TIOJIOKCHHS JKCHIIMHBI B OOIIECTBE, MACHCTBHUSA, OTKJIOHSIOIIMECS
MOBEJICHUE OJIHOrO W3 YJIECHOB CEMbM; aBTOPUTAPHBIN, JKECTKHM THUI CEMEHHBIX OTHOLIECHW;
CeKCyallbHasl AUCTapMOHUS MApTHEPOB B OpaKe;

1) OrpaHUYeHHEe CBOOObI aKTHBHOCTH, JEHCTBUS, OTKIJIOHSIOIINECS MOBEACHUE OHOTO
W3 WICHOB CEMbU; aBTOPUTAPHBIN, KECTKUN THI CEMEMHBIX OTHOLICHUIN; U3MEHEHUE MOJI0KEHUS
JKCHIIIUHBI B OOIICCTBE.

5. lleHHOCTHBIE ceMeliHbIe KOH(PIUKTBI — ITO:

a) KOH(JIMKTHI, BO3HUKAIOIIUE HA OCHOBE MPOTHBOTOJIOKHBIX MHTEPECOB U IIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH()JIMKTBI, OCHOBAaHHBIE HA NMICUXOCEKCYATbHOM HECOBMECTUMOCTH CYIIPYTOB;

r) KOH(DIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYAOBICTBOPEHHBbIE MOTPEOHOCTH B
MOJIOKUTENBHBIX SMOIHUSX;

1) KOH(IMKTBI, BO3HUKAIOIIME HA OCHOBE MPOTHUBOMOJIOKHBIX B3IJISIZIOB CYNPYTOB O
BOITPOCAM BEJICHHS JOMAIITHETO X035 CTBa.

6. s MonMOHAJIbHBIEC ceMeifHbIe KOH(PIUKTBI — ITO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH()JIMKTBI, OCHOBAaHHBIE HA TMICUXOCEKCYATbHOW HECOBMECTHMOCTH CYIIPYTOB;

r) KOH(DIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYJAOBICTBOPEHHBIC MOTPEOHOCTH B
MOJIOKUTEIBHBIX YMOIHUSX;

1) KOH(JIMKTHI, BOZHHUKAIONINE HA OCHOBE MPOTHUBOIOJIOKHBIX B3TJS0OB CYIPYTOB IO
BOIIPOCAM BEJICHHS JOMAIITHETO XO351CTBa.

7. Ilo3uMOHHBIE ceMeHHbIe KOH(JIUKTHI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HUHTEPECOB U IICHHOCTEH;

0) KOH(IMKTHI, OCHOBAaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE.

B) KOH(IMKTHI, OCHOBaHHbIE Ha MICUXOCEKCYaIbHOH HECOBMECTUMOCTH CYIPYTOB;
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r) KOH(MJIUKTBH, B OCHOBE KOTOPBIX JIekKAaT HEYJIOBICTBOPCHHBIC TMOTPEOHOCTH B
MOJIOKHUTETBHBIX IMOIMSIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HAa OCHOBE MPOTHUBOMOJOXKHBIX B3IJISI0B CYMPYTOB IO
BOIPOCAaM BEJICHUS JOMAITHET0 X0341iCTBA.

8. CekcyasibHble ceMeliHble KOHPJIMKTHI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIIME HA OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC HA OOPHOE 32 JTUAEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBaHHbIE Ha IICUXOCEKCYaIbHOW HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYAOBICTBOPEHHBIE IOTPEOHOCTH B
MOJIOKHUTEITHHBIX AIMOIHIX;

1) KOH(MJIMKTHI, BO3HUKAIOIIME HA OCHOBE MPOTHUBOMOJIOKHBIX B3IJISIOB CYIPYTOB IO
BOIPOCAM BEJICHUS JOMAIITHET0 X0341CTBA.

9. CK0JIbKO KPU3HCHBIX EPHOI0B B PA3BUTHH C€MbHU BbIIEJISIOT COLMOIOTH:

a) 2;

0) 3;

B) 4,

r) 5;

n) 6.

10. IlepBblit KPU3UCHBII MEPHO] CeMbHU MPOUCXOIUT:

a) B IIEPBBIN IO/ CYNPYKECKON )KU3HH;

0) moce poXxXJIeHHs IEPBOTro peOEHKA B CEMBE;

B) B IIEpUO/1 MTOSIBJIEHUSI B CEMbE BTOPOT0 peOEHKaA;

I') C IOCTH>KEHHUEM JEeTel JOUIKOJIBHOIO BO3PACTa,;

I[) C JOCTUKCHUECM TPYAHOT'O (HO,ZLpOCTKOBOFO B03paCTa) JIETeH.

Bapuanm 13.

1. IHoa xoHpukTaMu B cepe ynpapjieHusi IOHUMAIOT:

a) KOHQIIUKT MKy CyObeKTaMU U 00BEKTaMHU yIIpaBIICHUIH;

0) KOH(IMKTHI, KOTOpPBIE BO3HUKAIOT B CHUCTEMax COLMAIBHOTO B3aHMMOJAEHUCTBUS
CyOBEKTOB U OOBEKTOB yIPaBJICHMUS;

B) KOHQIIMKTBI MEXy CyObEKTaMH YIPaBIEHUS Pa3InYHbIX YPOBHEH;

I') KOHQJIUKTBI MEXY PYKOBOJUTEIEM U MOAYNHEHHBIM;

1) KOH(JIMKTHI B IPOLIECCE MIPUHSITHS YIIPABICHUECKUX PEIICHUH.

2. OCHOBHBIM NPOTHBOPEYNEM B chepe yIIpaBJIeHUS SABJIACTCH:

a) MPOTUBOPEUHS IMO00Pa ¥ TTIOCTAHOBKH KaJIPOB;
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0) MPOTUBOPEUHS JEICTUPOBAHUS TOJTHOMOYHIA;

B) MPOTUBOPEYHS, CBSI3aHHBIE C HApYIICHHEM (PYHKIIUU OOBEKTOB YIPABICHHUS;

I') IPOTUBOPEYUS KapbepHL;

1) TPOTHBOPEUUS MEXIy OIOPOKpaTHUECKUMHU TMpaBUIAMH CHCTEMbI YIPABICHUS U
MOTPEOHOCTHIO K CBOOOIE IEUCTBUI CyOBEKTOB YIIpaBICHUS

3. ®opmMamMu NPOSABJIEHUS YIIPABJIEHYECKUX KOH(PIUKTOB ABISIOTCH:

a) Je30praHu3alus, HeCOIJacue;

0) Hecoryiacue, HanpsHKEHHOCTh;

B) JIe30pTraHU3alMsl, HAPSHKEHHOCTD;

I') HaPsHKEHHOCTbD. KPU3HC;

1) pa3Horjiacue, HaMPsH>KEHHOCTb.

4. ®opMaMu NPOSABJIEHUS YIIPABJIeHYeCKUX KOH(IUKTOB ABISIOTCS:

a) Ie30praHu3anus, Kpusmc;,

0) me3opraHu3anys, pa3HOTIACHE;

B) Hecoriacue, KOHPPOHTAIIHS;

I') HaNPsHDKEHHOCTh, O0pBOa;

1) pa3Horjacue, HanpsKEHHOCTD.

5. ®opmamu nposiBjIeHUs YNPaBIeHYeCKUX KOHPJIUKTOB SIBJISIIOTCH:

a) KOH(GPOHTAIHS, HAPSHKEHHOCTH;

0) Kpu3HC, KOHPPOHTAIHS;

B) Jie30pUeHTaIus, 60proa;

I') pazHorjiacue, Kpu3uc;

1) ne3opraHuzainusi, 0opnoa

6. lesopranusanus — 310:

a) TaKOe COCTOSIHUE YINPaBJIEHYECKOTO B3aWMOJICHCTBHS, NMPH KOTOPOM CYILECTBYIOIINE
aJIMAHUCTPATHBHO-OIOPOKpATUYECKHE TMPaBHJa MPHUXOIAT B HECOOTBETCTBUE C HOBBIMHU
YCIIOBUSIMU U (paKTOpaMu;

0) OTKa3 oOIpeaeNEéHHBIX CYObEKTOB YNpaBICHUS HIM OOBEKTOB YIPaBIEHHUS OT
MPeMMCAaHHBIX MA0JIOHOB U HOPM TTOBE/ICHUS;

B) (opma KoH(HKTA, KOTOpas 3aTparMBacT yCTOM CYIIECTBYIOMIEH CHCTEMBI
yIpaBJIeHUS;

r) hopma KOH(DIUKTA, KOTOPast BEIET K PACKOIY U JTMKBUJAINH CYIIECTBYIOIIEH CHUCTEMBI
yIpaBICHUS;

1) BBIXOA U3 TOJYMHEHUS HIKECTOSIIUX CYOBEKTOB YIpaBIIEHHS HUMH CYOBEKTOB

yIpaBIeHUSI.
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7. Hecorsiacue kak (popMa ynpaBJieH4eCKOr0 KOH(PJIUKTA — ITO:

a) BO3PaXXCHHWE CO CTOPOHBI OTAEIBHBIX CYOBEKTOB WM OOBEKTOB YIPABICHUS II0
MOBOJY CTWJIS YIIPaBIICHUS;

0) oTKa3z ompeneN€HHbIX CYOBEKTOB WJIM OOBEKTOB YIPABICHHUS OT MPEINUCAHHBIX
m1abJIOHOB ¥ HOPM;

B) BBIXOJ] OT/ICIBHBIX CYOBEKTOB MM OOBEKTOB YIPABJICHUS U3 CYIIECTBYIONICH CUCTEMbI
yIpaBJICHUS;

I') OTKa3 CYIIECTBYIOIIUX MPUHIIUIIOB YIIPABICHUS;

1) OTKPBITOE MPEAbABICHUE IPETCH3UN PYKOBOIUTEIIO.

8. HanpsixénHocThs Kak ¢gopma ynpasiieHU4eCKOro KOH(PJIMKTA — 3TO:

a) Oomee octpas ¢opma yIpaBIEHYECKOTO KOHGIIMKTA, 4YeM Hecorjacue, KOoTopas
XapaKTepU3yeT PEe3KUM POCTOM CO3HATEIbHBIM HAPYIIEHUEM B YIPaBICHUYECKUX NEHCTBUSAX CO
CTOPOHBI PA3IUYHBIX CYOBEKTOB yIIPaBJICHHUS,

0) pe3koe OOOCTpEHHE BO B3aMMOOTHOLICHHAX MEXIY Ppa3IUYHBIMUA CYOBEKTaMH
yIIpaBJICHUS;

B) COLIMATIBHO-TICUXOJIOTMUECKUN KITUMAT B arapare yrpaBlIeHUS;

I') HapyIIeHHE IPUHIIUIA CyOOpIMHAIINHN B YIIPABICHUU;

7) OTKPBITOE HECOrjacue CYObBEKTOB M OOBEKTOB YIpaBICHUS IO IOBOAY CTHIIS
YIIPaBJICHUS BBIIIECTOSAIIETO CYyOBEKTa yIIPaBICHUSI.

9. Kondponranus kak ¢gopmMa ynpaspjJaeHYIeCKOro KOH(PJINKTA — ITO:

a) pe3koe O00OCTpeHHE BO B3aWMOOTHOUICHUSAX MEXIY Ppa3IUYHbIMU CYOBEKTaMHU
yIIpaBJICHUS;

0) camas octpas QopMa YIpaBICHYECKOTO KOH(IIMKTA, BEAyllas K pacKkoily u
JMKBUJALUY CYILIECTBYIOLIEH CUCTEMBI yIIPaBIICHUS;

B) OTKpBITOE MPOTHBOOOPCTBO B Pa3lIUYHBIX 3BEHBSIX CHCTEMBl YIpaBJIECHUS, KOTOpOE
XapaKTepU3yeTcs OJSIpU3aIlieil HHTEPECOB;

T') KPU3KC CYIIECTBYIOMICH CHCTEMBI YITPABIICHHS,

1) 6opr0Oa 3a pyKOBOJISIIEE MECTO B OPraHU3AIINN.

10. B kiaaccupukanuu ynpapieH4ecKHX KOH(PJIUKTOB 10 HCTOYHUKY BbIAEJISAIOT:

a) CTPYKTYpHBIC KOH(IUKTHI, THHOBAIIMOHHBIC KOH(IUKTHI, TO3UITHOHHBIE KOH(JIHKTHI,
KOH(JIMKTHI TUTAHUPOBAHHUS;

0) CTpyKTypHbIe KOH(IUKTHI, ”THHOBAIIMOHHBIE KOH(MDIUKTHI, MO3UIIUOHHBIE KOH(IMKTHI,
[IEHHOCTHbIE KOH(JINKTBI;

B) CTPYKTypHbIE KOH(MIUKTHI, KOH(MIUKTHl ITUTAHUPOBAHMS, KOHQIMKTHI KOHTPOJIS,

KOH(JIMKTHI OpraHu3aluy;
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I') IIEHHOCTHBIC KOH(MIUKTHI, KOH(JIMKTHI MOTHBAIMU, KOHQIMKTHI TIJIAHUPOBAHMS,
KOH(JIMKTHI KOHTPOJIS;
1) CTPYKTYPHBIE KOH(JIUKTHI, THHOBAIMOHHBIC KOH(JIUKTHI, TTO3UIIMOHHBIC KOH(IHKTHI,

KOH(bJ'II/IKTBI MOTHBAIIUH.

Bapuanm 14.

1. IToa r1006aJbHBIMH KOHGIUKTAMU NOHUMAIOT:

a) KOH(QJIUKTHI MEXITY PETHOHAMU,

0) KOH(IUKTBI, OOYCIIOBJICHHBIE TIJIOOATBHBIMH  IpPOOJEMaMU COBPEMEHHOCTH,
3aTparuBarOIlie WMHTEPEChl BCETO YEJIOBEYECTBA M HECYIIME YIpO3y CYIIECTBOBAHHUIO
UBIIIN3AIAH;

B) KOH(IMKTBI, OOYCJIOBIEHHBbIE TJIOO0ATBHBIMU TMPOOIEMAMH COBPEMEHHOCTH U
BO3HHUKAIOIINE MEXTy MUPOBBIMU COOOIIIECTBAMHU;

') KOH(QIJIUKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpopamu;

1) KOH(IIMKTHI, KOTOPbIE HECYT YIPO3Y CYIIECTBOBAHHIO IMBUIIA3ALINH.

2. Kakue U3 nnepeyucjeHHbIX HHKe KOH(JIMKTOB SIBJISIIOTCS IJ100aJbHBIMM:

a) [lepBas u BTOpas MUpOBasi BOWHBI; «X0JI0/IHAsl BOWHA» Mekay Boctokom u 3amanom B
1950 — 1980-¢ rob1; 3KOJOTHICCKUI KPU3HUC; TeMOTPadUICCKII KPU3UC;

0) KOHQUIMKT MEXJy pPa3BUBAIOLIMMUCS U Pa3BUTBIMU CTpaHaMH; KOHQIMKT MEXAY
Poccueiti u CIIIA B KocMOce; 5SKOJOTMUECKHMII KpU3MC; BTOpass MHpOBas BOMHA;
neMorpagpuuecKuil Kpusuc.

B) KOH(DIIMKT MEXIy pa3BUBAIOLIMMHUCS U PAa3BUTHIMU CTPAHAMM; MUPOBAsi TEPMOsiICpHAsT
BOITHa; leMorpapu4ecKuil KpU3KC; 3KOJIOTMUECKUNA KPU3HC; SHEPTreTHUECKUN KPU3HC.

I) 1epBas ¥ BTOpasi MUPOBasi BOMHBI; XOJOAHAs BOMHA MEXIY BOCTOKOM U 3amajoM B
1950 — 1980-e roxbl; mMupoBas TepMmosiaepHas BoiHa; HedrsHas BoiiHa Mexny bimkHUM
Boctokom u EBpo-Amepukanckum coro3om; BoiHa Mexay Snonuweit n CIIA B oGmactu
WH(POPMAIMOHHBIX TEXHOJIOTHH.

1) SKOJIOTMUYECKUI KPHU3HC; YIHEPTeTHUECKUI KPU3HUC; JeMOTrpapruecKuil KpU3UC; KPU3UC
B TOJUTUYECKHX OTHOLICHUSAX Mex]1y BocTokoM M 3amajoMm; peiaMrdo3HbIil KpU3HUC MEXAY
MYCYJIBMaHCKHM U HEMYCYJIBMaHCKAM MHPOM.

3. PeasibHasi BO3MOKHOCTH BO3SHUKHOBEHHS IJ100aIbHBIX KOH(JIUKTOB MOSIBIJIACH:

a) B KoHIle 19 Beka;

0) B Hauase 20 Beka;

B) B KoHIie 20 Beka;

r) B cepenune2() Beka;
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1) OKUJAETCS B IEPBOM mojioBuHE 21 Beka.

4. baaronapsi 1esiTeIbHOCTH, KAKOH MEKIYHAPOJAHOW OpPraHM3aluu rj100ajJbHbIe
npo0JieMbl COBPEMEHHOCTH MOJTYYHIH AKTUBHOE U3Yy4YeHHE M IIMPOKYI0 H3BECTHOCTh:

a) OOH;

0) Pumckoro kiry0a;

B) EBponeiickoro coro3a;

r) MexxayHapoHOro areHTcTBa no aromHoi suepruu (MAI'ATD);

1) MexIyHapOJHOTO COr03a OXPaHbl IPUPOIBI U TPUPOIHBIX pecypcoB (MCOII).

5. KTo uM3 oTeyecTBEHHBIX Y4YE€HBIX OAMH M3 MNEPBBIX OOpaTWICA B CBOHX
HCCJIeIOBAHNUSIX K IJ100a/1bHBIM NpodJjemMaM B Hayasie 20 Beka:

a) bepmsie H.A.;

0) Bepnanckuiit B.1.;

B) BaBuios H.I.;

r) bextepes B.M.;

n) Luonkosckuit J. K.

6. Ilox pernoHaNbLHBIMU KOH(IUKTAMMA OHUMAKOT:

a) KOH(DIUKTHI MEXKAY PETUOHAMHU CPEJId TOCYIapCTBa;

0) KOH(JIUKTBI MEXAY TOCYIapCTBAMH, CBSI3aHHBIE C WX MHTEpECaMU B TOM WJIU HHOM
peruoHe;

B) KOH(MIUKTHI MEXIY OTHECIbHBIMH TOCYJapCTBAMHU, KOAIHUIMSIMH TOCYIApCTB WU
OTJICIbHBIMU PETUOHATFHBIMU CYOBEKTaMHU COIMATBFHOTO B3aUMO/ICHCTBUS BHYTPH rOCYIapCTBa,
C OXBAaTOM OOJIBIIIUX TeorpapUUecKuX U COIUATBHBIX MTPOCTPAHCTB;

I') KOH(QJIMKTBI, KOTOPHIE BO3HUKAIOT MEXIY CyOBEKTaMH COIMATIBLHOTO B3aUMOJICHCTBHS
Ha OCHOBE MPOTUBOPEUUI PErMOHAIBHOIO 3HAUYEHHUS;

1) KOH(MIMKTBHL, pa3pelieHHe KOTOPBIX BO3MOXHO TOJIBKO C  MPHUBICYCHHEM
MEXIYHAPOHBIX OpTaHU3AIIHM.

7. ®opMaMu pa3penieHusi PerHOHAJTbHBIX KOHQJIMKTOB ABJISIIOTCSA:

a) KOHCEHCYC, B3aUMHOE MPUMHUPEHUE, yIpo3a MPUMEHEHHs CUIIbI, IPUCYTCTBUE TpPETEil
CTOpPOHBI;

0) KOHCEHCYC, B3aMMHOE MPUMHUPEHHE, yrpo3a MPUMEHEHMsI CUJIbl TPETbE€ CTOPOHOM,
IIPUCYTCTBUE TPETEH CTOPOHBI;

B) KOHCEHCYC, YAbTUMATyM, YIp0o3a MPUMEHEHHUS! CUJIbl TPEThE CTOPOHOM, MPUCYTCTBUE
TPETEN CTOPOHBI,

I') KOHCEHCYC, MOJaBJICHNE OJHONU U3 CTOPOH, B3aMMHOE MPUMHUPEHHUE, ITepeBO OOPHOBI B

PYCIIO COTPYTHHYECTBA;
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1) KOHCEHCYC, YIIBTUMATyM, yIpo3a MPUMEHEHHUsI CHITbI, BMeratenbctBo OOH.

8. [IpaBoBy10 6a3y ynpaBJieHUsl pErHOHAJBLHBIMU KOH(JIUKTAMHU COCTABJISIIOT:

a) HOPMbI MEXKJIYHApPOIHOTO MIPaBa;

0) KOHCTUTYIIUOHHBIE HOPMBI U MIPABOBBIE AKTHI TOCYJApPCTBEHHOTO YPOBHSI;

B) pErHOHAJIbHBIE U MYHULIUTIATbHBIC 3aKOHBI;

T') TOJIBKO HOPMBI MEKTYHAPOIHOTO TIPaBa, KOHCTUTYIIMOHHBIC HOPMBI U MPABOBBIC aKThHI
roCyJapCTBEHHOTO YPOBHS;

1) BCE TIPaBOBbIE aKThl, periaMmeHTHpyromye (¢GYHKIMOHUPOBAHUE CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUSI.

9. HazoBurTe r/aBHBIH (akTOop, oONpeaeSOIINI XapaKTep PeruoHAJbHBIX
KOH(JIUKTOB:

a) HallMOHAJILHO-3THUYECKHUE U PEIUTHO3HBIE HHTEPECH] U TPAAUIINH;

0) MeXIyHApOJAHBIE OTHOILLICHUS;

B) TII00aTbHBIC TIPOOJIEMBI COBPEMEHHOCTH,

r) reorpaduyeckuii pakrop;

1) 5)KOHOMHYECKHUH (aKkTop.

10. Kakoe ocHOBaHHMe I0JIOKEHO B BblJeJIeHHE TAKOI0 THIIA PEermOHAJIbHBIX
KOH(INKTBI KaK KOHQJIMKTHI MEKIY KOATUIUAMM TOCYAaPCTB:

a) 0COOEHHOCTHM  TeorpaMyYecKOro  IMOJOXKEHHUS  CYOBEKTOB  KOH(IMKTHOTO
B3aMMO/ICICTBHS;

0) macmrab;

B) cdepa MposBICHUS;

T') HAIIMOHAJIbHO-DTHUYECKUE OCOOCHHOCTH;

1) YPOBEHb OOIIECTBEHHOT'O PAa3BUTHSI.

Bapuanm 15.

1. KonpaukTo/i0rusi Kak 0THOCHUTEIbHO CAMOCTOAATEIbHASI TEOPHsI BO3HUKJIA
a) B koHIe XIX Beka;

0) B Hauaje XX Beka;

B) B 30-e roapl XX Beka;

r) B KoHIIE 50-X romoB XX Beka;

1) B 70-¢ roasl XX Beka.

2. CraHoBJIeHHEe KOH(IMKTOJI0TH4eCKON MPAKTUKH MPOUCXOIMT:

a) B koH1Ie XIX Beka;

0) B 70-e rombr XX Beka;
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B) B KoHIIe 50-x ro1oB XX Beka;

r) B 30-e roast XX Beka;

1) B 80-e rogsr XX Beka.

3. Bo3HuKHOBeHHE KOH(PIMKTOJIOIUM KAK OTHOCUTEJIbHO CAMOCTOSITEIbHOH TeOPpHH
CBSI3aHO ¢ padoTamm:

a) K. Mapkca u ®@. Durensca, O. Konra;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. Hapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JIuakonbua, JI. Tomricona, J[. CkoTT;

n) P. ®uwepa, V. FOpuu, K. Tomaca.

4. Meroauxky IIOUP (IlocTeneHHBbIX M O00OKIIHBIX HHHUIMATHB MO0 Ppa3psaKe
HANPSAKEHHOCTH) pa3padorai:

a) Y. OcByx;

0) B. JIuakombH;

B) JI. Tomricon;

r) P. ®umep;

n) LI u I'. boyap.

5. 'apBapackuii MeToJ «IIPUHIMITHAJIBLHBIX I1€PEeroBOPOB)» pa3padoTaim:

a) J. Cxorr u lLI. u I'. Boy»ap;

6) K. Tomac u P. Kunnwmen;

B) M. lllepud u /1. Panomnopr;

r) B. JIuaxoneH u JI. Tomncona;

n) P. ®umep u V. 0pu.

6. IlepBbie y4eOHBbIe 3aBeJeHHS] MO TMOATOTOBKE CHEHHATMCTOB-MeIMATOPOB
NMOSIBUJIMCH:

a) B CIIIA (70-80-x romax);

0) B CIIIA (60-x rogax);

B) B ['epmanuu (70-x ronax);

r) B ABcTpanuu (80-x rogax);

1) B Poccun (konert 80-X rozoB).

7. IlepBblii MesKAYHAPOAHBIN LIEHTP pa3penieHUus1 KOH(PJIMKTOB ObLT CO31aH:

a)B 1972 r. B ClIA;

6) B 1986 r. B ABCTpanuu;

B) B 1989 r. B repmanumy;

r) B 1985 1. B llIBeliniapuu;
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1) B 1992 1. B Poccun.

8. B Poccuu uenTp no paspenieHusi KOHGIUKTOB ObLT CO31aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B1995 1.;

r) Bo BiianuBocroke B 1993 r.;

n) B Teepu B 1998 1.

9. IIpenmMeToM KOH(IMKTOB SAIBJISIIOTCS:

a) KOH(JIUKTHI;

0) 3aKOHOMEPHOCTH U MEXaHHW3MbI BOSHHKHOBCHHSI KOH(JIUKTOB, & TAK)KE MPHHIIUITEI U
TEXHOJIOTHH YIIPABIICHUS UMU;

B) JTHO0OBIC CTOJIKHOBCHHS,

I) MEXaHWU3Mbl IOBEJCHHUS JMYHOCTH B KOH(PIUKTE M TEXHOJOTMH IEPEroBOPHOIO
porecca 1o pa3penicHuI0 KOHPIIUKTA;

1) 3aKOHBI IPOTHBOOOPCTBA CYOBEKTOB COITUATBHOTO B3aUMOCHCTBHSI.

10. Kakoii U3 npuBeIéHHbIX METOJ0B OTHOCHTCS K rpyllie MeTOJ0B yIpPaBJeHHUS
KOH(JIMKTAMMN:

a) COIMOJIOTUYECKUN METOJ;

0) METOJ TECTUPOBAHUSI;

B) METOJI KapTorpaduu;

') METOJ] HaOJIIOICHHS;

1) METO/T IKCIIEPUMEHTA.

HpI/IMepbl CUTYallHOHHBIX 3a/1a4, HCITOJIB3YEMbIX HA 3aAHATHUAX

Penko B Kkakoii KOMIIAHMM HE TMPOUCXOAAT KOHQIMKTHI  MEXKIY
coTpyaHukamMu. [IpudmH MOXXET OBITh MHOXECTBO: pa3HHUIla B BO3pPacTe, BO
B3TJISI/IaX Ha KU3Hb, YPOBEHb MpodeccruoHaIn3Ma, JTMYHAsS HEMPHUSI3Hb U MHOTOE
npyroe. IIpy BO3HMKHOBEHWM KOH(JIMKTHOW CHUTyallud MHOTHE TPEANOYUTAIOT
pykoBojicTBOBaThes  (opmysoit «He HpaBuTcs — yBOJIBHSMCA!», OJHAKO
OOJBITMHCTBO CIIOPHBIX MOMEHTOB MOJKHO peEIIuTh, HE Tpuberas K CTOJb

PaauKaJIbHBIM MEpaM.
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PaccMOTpUM ~ HECKOJIBKO  KEHCOB C  CaMbIMH  PacHpOCTPaHEHHBIMH
KOH(IMKTHBIMU CUTYallMsIMU, KOTOPBIE BCTPEYAIOTCs Ha pabodyeM MecTe.

CuryanuonHas 3axaya 1.

B Oyxrantepum B ogHOM KabmHeTe paboTaroT ABe cOTpyaHHIBL. OgHa U3
HUX MOJOJasi, Jpyras B TPEINEHCHOHHOM BO3pacTte, HO o00€ XOpolIiue
cnenuanuctel. HecMoTpst Ha TO, UTO OHU PabOTAIOT HE3aBUCUMO JPYT OT Jpyra,
cTapuias COTPYOHULA PEryJSIpHO BMEIIMBAETCS B pabOTy MOJOION: HaeT e
COBETHI, MOCTOSSHHO TOBOPUT OO0 OTCYTCTBMM KOMIIETEHIIMH, YKa3bIBaeT Ha
omnOku. Kpome TOro, >keHIIMHA Tpel IEHCHUOHHOTO BO3pacTa MOCTOSHHO
oOpalaer BHUMaHue Ha TO, KaK BBITJIAJIUT MOJIOJOM CHEIUAINCT, MBITAETCS €€ M0-
cBoeMy «oOpa3ymutby». llpu 3TOM cTapmias cOTpyAHMLA JIeNaeT 3T0 Oe3 3JI0ro
yMbICJIa — TakuM 00pa3oM, OHa OECIOKOUTCS O CBOEH «HEOMBITHOI» KOJLJIETe.
Kak crnenyeT nocTynuTh )KEHIIMHAM B TAHHOW CUTYyaruu?

BapuanT pemienns Nel.

HernpoiiieHbie COBETHI U OLIEHKA BHEIIHOCTH SIBJISIOTCS, MOXKAIYH, CAMBIMU
paclpoCTpaHEHHBIMU  IpPUMEpPAMU  HAPYILICHHS TICUXOJOTHMYECKUX TPaHUIL.
Kaxnpii W3 CcHenquanmucToB HECET CBOK MMOJIOBUHY OTBETCTBEHHOCTH 3a
CIIOKUBINYIOCS CHUTyauno. JKeHIMHA NPEeANeHCHOHHOTO BO3pacTa BHHOBATa B
TOM, YTO HApyLIAET IPaHUIbl KOJUIETH, & MOJIOIasi COTPYAHULIA — B TOM, YTO MX
HE OTCTauBaeT.

B yem BHyTpeHHuH MexaHu3M Takoro mnoseaeHus? CoTpynHHIA
MPEANECHCUOHHOIO BO3pPAcTa, JlaBas COBEThl M YKa3blBas Ha ONIMOKH, a TaKke
OLICHMBAs] BHEITHOCTh KOJUIETH, 3aHUMAET MO0 OTHOIIEHUIO K HEW "POIUTENBCKYIO"
MO3UINIO, TEM CaMbIM BBIXOJIS 32 paMKu npodeccruoHanbHo poiu. To ecTs Bener
ceOs1 HenmpodeccuoHanbHo. Benb ObITh MpodeccuoHaioM BO3MOXKHO TOJBKO MPHU
OOIIEHUH C KOJUIeraMM Ha paBHBIX. [[1s1 TOro 4troObl CHOBa BEpHYTHCS B

npodeccuoHaNbHBIE pAMKH, HY)KHO TIepeCcTaTh 3aHUMAaTh MO3UIHIO ""CBepXYy'.

B cBorw ouepenb, MOJIOOW >KEHIIMHE CIEAyeT HadaTbh OTCTAWMBATHL CBOU
IPAaHUIBI. DTO BO3MOXKHO JelaTh B KOPPEKTHON W MPOECCHOHAIBHONW MaHepe.

Cxema IMOBCICHUA B HO,Z[O6HOI‘O poaa KOH(I)J'II/IKTC AOBOJIBHO IIPOCTA. BO-HepBLIX,
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CHayajga MOJIOZIOM COTPYAHHIIE HYKHO MPEAbBUTH (haKT (HEPEIICHHOTO COBETa,
paHsAUIel OLIEHKH), BO-BTOPBIX, O3BYYUTh CBOM YYBCTBA IO 3TOMY IOBOAY, B-
TPEThUX, MOMPOCUTH OOJIbIIIE TAK HE JIeTaTh U, HAKOHEII, CKa3aTh, YTO OHA CJIEJIaET,
€CJI €€ MPoCchba CHOBA OyieT HapyIIIeHa.

BapuanT pemienns Ne2.

B nanno#i Bapuanuu Ha TemMy "OTHOB W AeTel" MOXKHUION COTPYIHHIIE,
pa3zymeeTcs, HE CTOMT C TAaKUM PBEHHEM 3a00TUThCS O MoJjoaod komiere. Ho
MOCKOJIBKY OHa JIEUCTBYET U3 JIy4IIUX MOOYXACHHM, TO, BOBMOXKHO, K 3TOW MBICIIH
ee u crnenyer noasectu. Chenarb 3TO MOXKET TJaBHbI Oyxranrep, HR wnm
aIMUHUCTPATUBHBIA  PYKOBOJAUTENb. Pe3yapTaToM  MSATCKOro  JEIMKATHOTO
pasroBopa JIOJDKEH CTaTh TBEPJbIM BBIBOJ O TEX paMKaX, 3a KOTOpbIE HEIb3s
BBIXOJIUTh Ha paboueM MecTe. MOJoIol ke COTPYAHHUIE MOXKHO IOCOBETOBAThH
OBITh TEPIEIUBOM, CHUCXOJIUTEIHLHON U MEPEHUMATD OTIBIT.

BapuanT pemienns Ne3.

Crneunduka IeN0BbIX OTHOWIEHUH B O(PUCHOM MPOCTPAHCTBE OTIMYAETCS

PETYJISIPHOCTBIO B3aUMOJICHCTBUSI PAOOTHUKOB, YaCTOTON W IOJHOTOM KOHTaKTa.
Cornacurech, Tak WM MHa4Ye B o(uce MPUXOAUTCS BHHUKATh B TEIEPOHHBIN
pasroBOp CBOErO KOJIJIETH, HOCAIIMNA Cyry0o IW4HBIM Xapakrep. [loaTomy
OTKPBITOCTh, JIPYKEIIOO0UE, BHUMATEIBHOCTh K JIPYyrOMY COTPYIHUKY — OCHOBA
3JI0POBBIX JIETIOBBIX OTHOIIEHUN, 0COOCHHO B MaJIOM KOJIJICKTUBE.

O4eBUHO, YTO ONBITHBIM OyXrajaTep OapUT MPEKPACHYH) BO3MOXKHOCTH
MOJIOJIOMY CHELHUAJIUCTY Yy3HAaTh MHOTHE TOHKOCTHM M HIOAHCHI Tpodeccuu,
OTHOIIICHHUH B KOJUIEKTHBE. [Ipu ATOM cTapiiemMy CrenuaaucTy HY>KHO IMOHUMATh,
YTO OTHOIIEHUS "TOYKH-MATEPH'" TOXKE UMEIOT CBOU T'PAHMIIBI U paMKU. M COBETHI
OTHOCHUTEJIbHO BHEITHOCTH WJIU JIMYHOM >KU3HM CBOEH MOJIOJION KOJIJIEre HYXKHO
JaBaTh B MaKCUMaJIbHO JENUKATHOW (opme, HEe Tpedys HX HCIOTHEHUS,
MOCKOJIbKY MJIQAIINNA OyXTalTep MMEET MOJHOE MOpPAIbHOE MPaBO MOCTABUTHh HA
MECTO CBOIO HACTaBHMILy U MPOBECTH JIEMapKAMOHHYIO JIMHUIO B OTHOIIEHUSX.
Jle3Tb Ha POXKOH, KaK OBIBACT y MOJIOABIX MAaKCUMAIHCTOB, KOHEYHO, HEJb3sI, HO

00s13aTeNBLHO ciIeayeT AOBCPUTCIBHO COO6HII/ITI> CBOEH KOJIJIEre O TOM, 4YTO €€
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3aJIeBal0T 3aMEYaHMsI OTHOCUTENIBHO €€ JIMYHOTO MPOCTpaHcTBa. B mobom cioyyae
€CJIM B OCHOBE OTHOLIEHUN MEXY JBYMs OyXrajlTepaMu JIEKUT B3aUMOYBaKEHUE
U npodeccHoHaIu3M — CHUTyallusi HE JOWJET N0 SBHBIX KOH(JIMKTOB WIIU
HEYpAIULI.

3aganmue.

Bribepute U3 NpemsioKEHHBIX BapUaHTOB HaubOoJee NpPUEMIIEMbIN IS
KOHCTPYKTHUBHOTO BBIX0J1a U3 KOH(GIUKTA U 00OCHYHTE CBOIO TOUKY 3pEHUSI.

CuryanuonHas 3ajgaya 2.

B otTmen Ha3zHayaloT HOBOrO MOJOJOro pykoBoautensa. Ilpu sTom
OOJBIIMHCTBO €ro0 TOJYMHEHHBIX 3HAYUTENBHO CTaplie - CPEAHHM BO3pacT
nepcoHana — 40 ner. JltoOble pemeHuss U yCTAHOBKM MOJIOJIOTO HAdajbCTBa
COTPYIHHUKM BOCHPHUHUMAIOT HETaTUBHO — OHHU I0JIaraloT, 4YTO PYKOBOJUTEIb
HEJOCTATOYHO KOMIIETEHTEH. MOJIOION YENOBEK B CBOK OYEpEb ITOHUMAET, YTO
€ro MOJYMHEHHBIE OTHOCATCA K HEMY OTPHILATENIBHO, MU XOYET MU3MEHUTH TAKOE
oTHomieHue. Kak MOXKHO BBIMTH U3 TOJOOHON CUTYaINK?

Bapuant pemienns Nel.

B nanHO# cuTyany Mbl BUAMM PacIpOCTPAHEHHYIO POOJeMy, C KOTOPOM
CTAJIKUBAIOTCSI MHOTME BHOBb Ha3HAu€HHbIE pYKOBOAUTENU. OPPEKTUBHO
yIpaBJsATh KOMaHJOW B 3TOM ClIydyae MOXHO TOJIBKO BOWs B Mpo(heccHOHAIbHYIO
posib. To ecTb OyKBaJIbHO HauyaJbHUKY HYKHO I€pECTaTh ObITH YEJIOBEKOM U
MOJIHOCTBIO TNEPEKIIIOUUTHCS Ha BBINIOJHEHUE CBOMX 00s3aHHOCTEH. TOJBKO Tak
BO3MOXKHO BE€pPHYTh Pa0OTy MOJYMHEHHBIX B HOpMalibHOE pycio. s Haudana
PYKOBOAMTENO HEOOXOIMMO MpU3HATh TOT (akT, YTO OH YTpaTwi
npo(hecCHOHANBHYIO MO3UIUIO 110 OTHOUICHHUIO K CBOMM COTpyIHUKaM. [lanee emy
cleayeT MOHATh, KaKMe UMEHHO MapaMeTpbl CBOEH posu oH He cobmoaaet. [locre
3TOT'O HY>KHO BEPHYTHCS B POJIb, YUUTHIBAsI HAMIEHHBIE HEJJOCTATKU, U OOLIATHCS C
MOTYMHEHHBIMU TOJBKO TAKUM 00pazoM.

BapuanT pemienus Ne2.

51 monarato, 4T0 00€MM CTOPOHAM 3TO HAJO MepexkuTh. HeratuBHelil 3 ekt

OT IIpUXOAa HOBOI'O YIIpaBJICHIA IIPOACPKUTCA B KOJIJICKTHUBE HC OoubIIIe
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noayrojaa. 3a 3TO BpeMsi TeMa OyAeT CTO pa3 MOJHATA U IMOMPOCTY HACKYYUT
oonpmuHCTBY. Ee mpomomkar oOCyXaaTh JHING B KPYry "TPagullMOHHO BCEM
HEJIOBOJIBHBIX COTPYJIHHMKOB', a WX NPOLEHT HE3HAYUTEJEH. PyKOBOIWTENIIO ke
HY>XHO, 4TOOBI K 3TOMY BPEMEHH MOSBUJIACh BO3MOKHOCTb MPOJEMOHCTPUPOBATH
CBOIO MTPO(ECCUOHATIBHYIO 3PEJIOCTb.

3ananue.

BriOepute u3 MNpeqIoKEHHBIX BapHaHTOB HauOojee MPUEMIIEMbIA ISt
KOHCTPYKTHUBHOT'O BbIX0JIa U3 KOH(PIJIMKTa U 0OOCHYHTE CBOIO TOUKY 3pEHHS.

CuryannonHas 3agayva 3.

B konnekTuBe €CTh COTPYAHUK, CUUTAIOMIMKN Cce0s <«JIylIONd KOMIAHUM) —
OH MOCTOSIHHO LIYTUT, PACCKA3bIBAE€T AHEKJOThI, PETYJSIPHO YXOJIUT HA MEPEKYPHI
Y 30BET MOJIOBUHY OTJieNa ¢ cO00i. BOIbIIMHCTBY paOOTHUKOB TaKO€ MOBEACHUE
KKETCSd HEYMECTHBIM — MaJI0 TOro, 4TO HIYTKH Oajarypa Jajeko He Bcernaa
CMEIIHbIC, TIPH 3TOM OH €IIe U OTBJIEKAeT KoJuler OT paboThel. OgHAKO HANPSIMYIO
MOMPOCUTH BECEJIbYaKa YMEPUTh CBOM MBI COTPYJIHUKHU CTECHSIOTCS. UTO ciienyer
NPEANPUHSATH €r0 KoJuieram?

Bapuant pemienus Nel.

B paHHOM cuTyauuu 3aTpyJHEHHSI CBSI3aHbl C TEM, YTO I[E€pPEIyTaHbl
yelioBeueckne © mpodeccuoHambHbie OTHONICHHsS. COTPYAHUKHA CTECHSIOTCS
CKa3aTh, YTO MOBEJICHUE KOJUIETH MEIIaeT UM paboTaTh, MOTOMY YTO HaXOJSATCS B
TOT MOMEHT He B '"pabouux" OTHONIIEHMSIX C HUM. B 3TOM cilydae MOKHO
JIeJISTUPOBaTh JTaHHBIM BOIPOC PYKOBOJICTBY, TaK KaK pelIeHHE MOJ00HOr0 pojaa
npo0JieM HaXOAUTCS B €ro KOMIETEHIIUH, JTUOO0 HMCKATh BBIXOJI CAMOCTOSTEIBHO.
Jlnst aTOTO pasroBop ¢ "mymiod KOMIaHWU'" HYXHO BecTH B (hopmare "mpocto
Ou3HEeC, HMYEro JIMYHOIrO", MOAYEpPKUBAs, YTO €ro IOBEICHHE HE YCTpauBaeT
KOJUIET MMEHHO B pabodeM KOHTEKCTe, a HMKak He B JUYHOM. [losTomMy cTouT
TOBOPUTH O KOHKPETHBIX JACHCTBUSIX, & HE O JUYHOCTH, a TAKKE JaTh MOHSITh, UTO
BHE pa00Yero BpeMEHH €ro MIyTKU JKEJIaHHbBI U TTPUEMJIIEMBI.

Bapuant pemenus: Ne2.
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HaBepHo, Takol COTpYAHUK €CTh B KAXJOW KOMIIAHWUHW, U TEPUOJAUYECKHU
NpU3bIBaTh €ro K MOpAOKY — 3ajada pykoBoaurtens. Eciaum pabora 3TOro
CHELMATIUCTA Ia€T PE3YJIbTAT, TO JKECTKO OOPOTHCS ¢ HUM 5 Obl HE CTajla, BEAb €r0
HHEPrUI0 MOKHO HAMpPaBUTh B MUPHBIX IENIAX: KaK B PEIICHUU pabounx 3a7ad, TaK
U JUId CHATHs HEOXXUIAHHO BO3HMKILIEIO HaIpsDKEHUs B KoJulekTuse. [Ipu 3ToM
€ro HENPEMEHHO HY)XHO JIep)KaTh IMOJ KOHTPOJEM H, KaKk B CTapoM J00poMm
COBETCKOM KHHO, BpE€MsI OT BpPEMEHHM BO3BpamaTh "B Oyxranrepuro". ONbITHBINI
PYKOBOJUTEIb CYMEET CAENAaTh 3T0, HE OOUJIEB YETIOBEKA.

BapuanT pemienus Ne3.

BonpHOoe mnpouTreHHe TEOpHH HEPOPMAJBLHOTO JIMJIEPCTBA IO3BOJISIET

yTBEpKJlaTh, YTO IUTAaTHBIM Oamaryp TepcoHa, TpeOyromas aKTUBHOTO

HYMOIIMOHAJIBHOTO y4acTus B CBOEH cyAbOe M, K TOMY K€, HEyBepeHHas B ceOe.
CooTBeTcTBEHHO s "yTUXOMHUpHBaHMS'" Becelbyaka HYKHO OJIOKMPOBATh JITH
JIBE UepTHI €T0 HATYphl. Bo-MIepBHIX, CleIyeT MaKCUMaIbHO MEPEBECTH OOIICHUE B
paboyee pycio W TPUAEPKHUBATHCS CTPOrOro, CyXOoro CTWiIid. Bo-BTOpBIX, 1O
CUTyallUl HaJ0 CTaparbcsl JenaTh KOMIUIMMEHTHI €ro Mpo(ecCHOHATbHBIM
ycnexaM. JIr000il 3ApaBOMBICISIIIINI COTPYAHUK OIEHUT JCIMKATHOCTH KOJUIET U
MPOSICHUT JJI ce0sl KapTUHY KOJUIEKTUBHBIX B3aMMOOTHOIICHHH. O4eBUIHO, UTO
HUKTO HE KeJIaeT OOBSIBIATH OOMKOT U MEHATH cTaryc "mymu kommnanuu". OgHako
OJIarONMpUsATHY!O TIOYBY JUIsl TPaBWIBHBIX BBIBOJAOB TaKO€ KOJUJICKTHUBHOE
noBeieHue co3aact. I HacTOMYMBOCTh, aKTUBHOCTh, OOWJIME TOMBITOK Oanarypa
YCTPOUTh HE BCErJja YMECTHOE Becelibe B XOJe paboyero mpouecca MpeTeprsiT
KOPEHHOE U3MEHEHUE.

3aganue.

BriOepute u3 MpeUIoKEHHBIX BapHaHTOB HaubOojee MpUEeMIIEMbIA s
KOHCTPYKTHUBHOTO BBIXOJIa M3 KOH(PIIMKTA 1 0OOCHYHTE CBOIO TOUKY 3PCHHSI.

CuryaunonHas 3agaua 4.

B komnexktuBe paboTatoT MeHemKkep U ero accucteHT. [lepBbIil perynsipHO
HArpy>kaeT CBOEro MOMOIIHMKA paboToil, a cam OOJBLIYyI0 YacTh pabovyero

BPpEMCHN CHUJUT B COLUAJIBHBIX CCTAX, PA3roBapHBACT C KOJUIEraMM M IIOJOJTY
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obemaet. OTHAKO UTOTOBBIN pe3yIbTaT COBMECTHOW PaOOThI OH MPEMOJHOCUT KaK
CBOIO JIMYHYIO 3aclyry, 3a 4TO PEryjJspHO I[OJy4aeT OT HaydalbCTBa
0J1IarolapHOCTH M TPEMUU, B TO BpeMsi KaK aCCUCTEHT ocTaeTcs B TeHu. Kak
MOMOIIHUKY BBIUTH U3 ITOU CUTyaluu?

BapuanT pemienns Nel.

B nanHoO# cuTyaluy MOMOIIHUK CTOUT Mepe]] CI0KHBIM BEIOOPOM: JTMOO OH
ocTaeTcsi B TeHH, coXpaHss '"craTyc-kKBo'", TMOO HAYMHAET OTKPBITO TOBOPUTH O
JTAHHOM TIpo0JeMe ¢ pyKOBOJUTENIEM U 0oJiee BHICOKUM pyKoBOACTBOM. [IpaBna, B
ATOM CiIydae pe3yJbTaT Mpeacka3aTh TPYAHO: oOpalleHue K Ha4aJabCTBY MOXKET
00epHYTHCSI IJIsT ACCUCTEHTA KaK MOBBIIICHUEM, TaK ¥ YBOJIbHeHUEM. [ToaTOMY TpH
OOILIEHUU C PYKOBOJICTBOM BaXKHO CTPOUTH CBOM COOOIIEHHUSA, COOJIOIAs
poeCCHOHANTBHYIO POJIb, HE MEPEXO0/sl Ha TUIHOCTH U TPEIbIBIAS (PaKThI, a HE
CY>KJICHUS.

BapuanT pemienns Ne2.

Kax BuaHO, HaYaabCTBO HE YIIyOJsIeTCS B JKU3Hb KOJUICKTHBA, HHAYE €MY
OblJI0 ObI TIOHATHO, KOTO HA CaMOM JeJie HYXKHO OJIaroapuTh. ACCHUCTEHTY
CIIEMyeT BOCIIOJB30BAThCS CHUTyaIlMell W TOJYYUTh MaKCUMYM OIIBITA, YTO
OeccropHo OyAET OLIEHEHO €ro Oy IyIITUM Pad0TOIaTeIIeM.

BapuanT pemienns Ne3.

JIJisi Havayma acCHCTEHTY CTOWT PAacCTaBUTh NMPHOPUTETHI: 3Ta paboTa emy

HYXHa AJIAA KapbCPpHOI'o pocCTa, I CTPOYKHU B PC3IOMC HMJIM KC IOJIA ITOJIYUYCHHA

HOBOTO Mpo(eCCHOHAIBHOTO OmbITa B AaHHOW cepe. K mpumepy, BBITYCKHHK
dbunocodckoro dakyapTeTa OcBauBaeT MNpodeccuro MapkeTosiora, W padoTa
ACCUCTEHTOM — E€IMHCTBEHHBIN CITOCOO MPUOOPETEHUS OTbITA B JAHHON 00JIACTH.
Pazymeercst, mpuueTcs mpeTepreTsb psl Hey100CTB, MOKa MPHOOPETCHHBIC HABBIKU
¥ YMEHHUsI HE TIopa OyJeT MepeBOUTh Ha CIEAYIONINI YPOBEHh — MEHEKepa 1o
MapKeTUHry. M TOJIbKO MOCe 3TOr0 UMEET CMBICI MPOCHUTH MOBBIIICHHS Y CBOETO
PYKOBOJCTBA, a B Cllydae OTKa3a — HCKaTh HOBO€ MecTo paboTel. EcTh u
HEJICIMKATHOE PENICHHe MPOOJeMbl B3aMMOOTHOIICHUH € HEMOCPEICTBEHHBIM

Ha4dYaJJbHUKOM: MO>KHO O6paTI/ITBCSI K BBIIICCTOAIIEMY PYKOBOJACTBY M IIOIIBITATbCS
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oO0bsicHuThes. [IpaBaa, B 3TOM cilydae HYKHO OBITh FOTOBBIM K CaMbIM pa3HbIM
BapuaHTaM (pHHaAJIa 3TOr0 Pa3roBopa.

3ananmue.

BriOepute W3 NpEemsioKEHHBIX BapUaHTOB HAWOOJIEe NPHUEMIIEMbBIH IS

KOHCTPYKTHUBHOT'O BbIX0/Ia U3 KOH(PIIMKTa U 0OOCHYHTE CBOIO TOUKY 3PEHHS.

Ilpumepsl pa3HOYPOBHEBBIX TBOPYECKHX 3aJaHU M 3aga4 JIA

TEMATHYECKOr0 U Py0e:KHOT0 KOHTPOJISI 3HAHUH 00y4ar0 X Cs

Bapwuanr 1.
ICKAJIALIUA KOH®JIUKTA

Teopernveckasi 4acTh
[Mox sckananueit kKoHIUKTA (OT J1at. Scala - TecTHUIA) MOHUMAeTCsI

Ockananus KOH(MIMKTAa XapaKTepu3yeTcs CIEAYIOIIMMHU MPHU3HAKAMU: CY)KEHHE KOTHUTHBHOMN
cdepsl B MOBEJCHUH U AEATEIbHOCTH; BBITECHEHUE a/IEKBAaTHOIO BOCIIPUATHUS IPYroro oopazom
Bpara; pocT MOLIMOHAIIBHOIO HAIPSDKEHUS; MIEPEXO] OT apryMEHTOB K IIPETEH3UAM U JINYHBIM
BbIMa/1aM.

[To mepe obocTpeHHst KOH(MIMKTa HPOMCXOJUT PErPeccHsl CO3HATEIbHOM chepbl NCUXMKH,
KOTOpasi HOCUT JIaBUHOOOPAa3HbIN XapakTep, OAHAKO Pa3BUBAETCS HE XaOTUUYECKH, a ITO3TAITHO.
Hea nepsvix smana OTpaxarOT pa3BUTHE MPEAKOH(MIMKTHON cuTyauuu. PacteT mcuxumueckas
HaNpsDKEHHOCTh. Mepbl, IpUHUMaeMble OJJHOW CTOPOHOM JJIi M3MEHEHUs MO3UIMHN ONIOHEHTA,
MOHMMAIOTCSI IIPOTUBOIOJIOKHOM CTOPOHOM Kak CHUTHaJl K OJCKanauumu. Ipemuu sman -
coOCTBEHHO Hauajo dcKajanuu. Bece HagexX/1bl COCPeI0TOUNBAIOTCS HA JIEUCTBUH, 3aMEHSIOIIEM
Oecrutongnble nuckyccun. Ha uemeepmom smane QpyHKIMOHUPOBAHHE NCUXUKU PETPECCHPYET
MPUOJIM3UTENHHO 10 YPOBHS, COOTBETCTBYIOIIETO Bo3pacty 6-8 ner. B amonmonansHO# chepe
HauMHAeT JOMUHHUPOBATh YEPHO-OENbIN MOAXO, T. €. BCE, UTO «HE » WU «HE MbI», SIBISIETCS
IUIOXUM, U IOATOMY OTBepraercs. Ha namom smane sckananuu Ha KapTy CTaBATCS «CBALICHHbIE
LIEHHOCTH», YOEXIECHHsS M BBICIIME MOpaJbHbIE 00S3aTeNIbCTBA, Bpar OOECIIEHHWBAeTCS J0
COCTOSTHUS «BEIW» U JINIIAETCS YEJIOBEUECKUX UepT.

3aganus

1. BoiOepuTe npaBMJIbHBII BADHAHT OTBETA:

1.1. JIareHTHBIH nepro KOH(PIUKTA (MPEIKOH(INKTA) BKIIOYAET CISIYIOIIUE STaIbL:

a) BO3HUKHOBEHHE O0BEKTUBHON NMPOOJIEMHON CUTYallMU; OCO3HAHUE 0ObEKTUBHON MPOOIEMHOM
CUTyallud; TIONBITKA CTOPOH  pa3pelinTh  OOBEKTUBHYIO  NPOOJEMHYIO  CHUTYaIUIO
HEKOH(IMKTHBIMU CIIOCO0aMU; BOSHUKHOBEHUE MPEIKOHGIMKTHON CUTYallUH;

0) BO3HMKHOBEHHE OOBEKTUBHOW NPOOJIEMHOM CUTyallMM; OCO3HAHUE OMNIOHEHTOM, YTO
NEHCTBUSL HAIpPaBIIEHBl MPOTHB €r0 HMHTEPECOB; IMOMNBITKA CTOPOH pPa3pelIuTh OOBEKTHBHYIO
MPOOJIEMHYIO CUTYAINI0 HEKOH(PIMKTHBIMU CIOCO0OAaMU; dCKaIamusi KOH(PIUKTa;
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B) CO3HATENIbHOE M AaKTHBHOE JACHCTBHE OJHOrO y4YacTHHKAa B YIIEpO ApPYromy; OCO3HaHUE
OOBEKTUBHOI TPOOJIEMHOM CHUTyallMn CyOBEKTaMH B3aWMOJCWUCTBHSA; TONBITKH CTOPOH
pa3pemMTh  OOBEKTHUBHYIO  MPOOJIEMHYIO  CHUTYallMI0  HEKOH(IMKTHBIMH  CHOCOOamu;
BO3HHMKHOBEHHUE MPEAKOHPINKTHOMN CUTyallny.

OtBet

1.2. B nuHamuke KOH(IMKTa MOKHO BBIICIHUTD CIIEAYIOIINE TIEPUOIBL:

a) JAaTEHTHBIN ePUOA, OTKPBITHINA IEPUOJ, IEPUO/ ICKAIALUH, IEPUO]] 3aBEPLICHNs KOH(IINKTA;
0) BO3HMKHOBEHHE OOBEKTHBHOH MPOOIEMON CHUTyalluu; dCKajalus KOH(MIMKTA; 3aBEpIICHUE
KOH(JIMKTA; MTOCIEKOH(INKTHBIN NEPHOL;

B) TATEHTHBIN TIEPUOJ, OTKPBITHIH MEPUOJI, TOCICKOH(PIUKTHBIA IEPUO/I.

Otser

1.3. Ompenenute »Tanm MOCIECKOHGIMKTHOTO TEPUOAA, XaPAKTEPU3YIOUIUUCS CIEAYIOUTUMU
MPU3HAKAMHU: OCO3HAETCS BaXXHOCTh JIAJBHEWUIIEr0 KOHCTPYKTUBHOI'O  B3aWMOJCHCTBUA,
MPEOJOJICHHE HEraTUBHBIX YCTAaHOBOK, YCTAHOBJICHHE JOBEpHs, MPOJYKTUBHOE Yy4acTHE B
COBMECTHOM AEITCIHHOCTH.

OTBeT

2. BoiOepuTe npaBUJILHBIA BAPHAHT OTBETA:

2.1. Beibepute, Kakue U3 MPUBEICHHBIX, COUYCTAHUM SIBJISIIOTCS HEOOXOAMMBIMH YCIOBHSIMHU,
OTpeAeNoIMMU Hauaaa KoHpaukra?

a) aKTUBHOE [EHCTBHE OJHOTO W3 YYAaCTHHKOB KOH()IMKTA; OCO3HAaHHE ONIIOHEHTOM, 4YTO
JEICTBUS HAMPaBJICHBI IPOTUB €r0 MHTEPECOB; MOMBITKAa CTOPOH Pa3pelInTh KOH(IUKT;

0) co3HaTeIbHOE M AKTHUBHOE JIEHCTBUE OJHOIO y4YaCTHUKAa M YIIepO Apyromy; OCO3HaHHUE
OIIIOHEHTOM, YTO JIEHCTBHS HAlpaBlIeHbl IPOTUB €r0 UHTEPECOB; MPEANPUHUMAIOTCS OTBETHbIE
JIeMCTBUS TIPOTHB NIEPBOTO YUACTHHKA,

B) CO3HATEJIbHOE M AaKTHBHOE JIeHCTBME OJHOr0 YYacTHHKa M yuiepd Apyromy; OCO3HaHUE
OOBEKTHBHON TMPOOJIEMHON CHTyallud CYObEKTaMH B3aUMOJCHCTBUS; TPEANPHUHUMAIOTCS
OTBETHBIE ICHCTBHS TPOTHUB MEPBOIO YYACTHHUKA.

OtBer

2.2. Boibepure BepHbIN BapuaHT oTBeTa. OTKPBITHIA NEpHoa KOHMIUKTHOTO B3aUMOJIEHCTBUS
BKJIIOUYAET:

a) UHLKJEHT; 3CKaJaluio KOHQIMKTA; cOaTaHCUPOBAHHOE MPOTUBOICHCTBUE;

0) MHIIMJCHT; SCKAJIAINI0 KOH(IMKTA; NEPUOJT 3aBepIIeHNs KOH(IINKTA;

B) BOBHMKHOBEHHE M Pa3BUTHE KOH(IMKTHOW CUTYyallMH, Hayajio OTKPBITOTO B3aUMOJEHCTBUS,
pa3sBUTHE OTKPHITOTO KOH(IIMKTA.

OtBer

2.3. Ompenenure 3Tan MOCIEKOH(GIMKTHOTO MEpHOJA, XapaKTEPHU3YIOUIUICS CleAyIoIUMU
pU3HaAKaMu:

OcwMmpbICciieHHe CBOEH MO3MIMH, KOPPEKIMsS CaMOOIEHOK, YPOBHEW MNpHUTA3aHUsA, 000CTpseTcs
YYBCTBO BUHBI 3a. CBOM JIEUCTBUS, HETaTHBHBIE YCTAHOBKM IO OTHOUIEHHUIO NIPYT K JIPYTy HE
JTAI0T BO3MOKHOCTH Cpa3y HOpMajIu30BaTh OTHOILIEHUS.

OtBer

3. Onpeneaure npeamer (mpodJemMy), 00beKT KOHPIUKTA, a3y KOHPJIMKTA U BeaylIyl0
CTPATEruio MoBeJeHUsl KAKI0ro0 U3 YYaCTHUKOB KOH(IUKTA.

Cumyayus 1

Ha coBemnjanuu TOproBeIX areHTOB A COOOINAET, YTO TIOCTOSTHHO TEPSIET 3aKa3bl U3-3a TOTO, YTO
KOHKYPEHTBI CTajJIM MPOU3BOAUTH HOBYIO MPOAYKIIMIO M MPOJAaBATh €€ IO 3aHMKEHHBIM LIEHaM.
Komneru neisiTcst ¢ HUM CBOMM OTIBITOM YCIEIIHOTO KOHKYPUPOBAHUS KAXKIBIM B CBOCH 00JIaCTH
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U JTAI0T COBETHI, HO BCE MPEAJIOKEHUSI A OTBEpraeT, HaXo/Asl B HUX U3bsHBI U TBEPJS, UTO B €T0
00J1aCcTH TH TIpUEMBI He cpabaThiBarOT. UeM Oouibliie Bo3pakaeT A, TeM OOJIbIIE eMy CTaparoTCs
nomoub. Yepe3 HEKOTOpoe; BpeMs pykoBoauTenb b 3ameuaer: «S Buky, na, Bel He xorure
HUYETO0 U3MEHUTh, U Y MEHS COBEPLICHHO MPOMAaJo >KeJaHUE MPOIOKATh 3TO o0cykaeHue!».
Hacrynaer TummHa 1 o01mas HETOBKOCTb.

npeamet (mpodJema)

00beKT KOH(PIUKTA

da3za konduaukra

H BeAylias cTpaTerus noOBEACHUs KaKI0ro u3 y4aCTHUKOB ROH(l)JII/IKTa

Cumyayus 2

PykoBonuTenb NMOCTOSSHHO HaxXxoAMT B pab0oTe MOJYMHEHHOIO IMOTPEIIHOCTH U omubku. U,
HECMOTpS Ha TO, 4YTo pabora Ha 99 NPOUEHTOB clelaHa OYEeHb XOPOIIO, OOBUHSET
MOJYMHEHHOI'O B IpoBaJie Bcero 3anaHus. COTpyJHUK YYBCTBYET c€0sl BUHOBAThIM, HAUWHAET
U3BHUHATBCS My HEro (OpMHUpPYETCs KOMILJIEKC HEBO3MOXKHOCTH BBIIOJHUTH paldoTy 1o
TpeOOBAHUSIM PYKOBOIUTEIS.

npeaMmer (mpodJiema)

00beKT KOH(JINKTA

(¢aza koHpuKTa

" BeAylIasl CTpaTerusd NoBCACHUA KAKA0Io u3 y4aCTHUKOB KOH(l)JII/IKTa

Cumyayus 3

PykoBomutens A naer 3amanue b mpuoOpectu oOopynoBaHue oOIpeneieHHOW Mapku. b
ObITaeTC OOBACHUTH €My, YTO 3TOT THUI OOOPYAOBAaHUS HE CTOMT MHOKyHaTh M MO Kakou
npuunHe. Ho A, 3a KOTOpBIM IOC/I€JHEE CIIOBO, MOJOUPAET BHEIIHE BECOMBIE API'YMEHTHI B
M0JIb3Y CBOETO pelleHus u yoexaaer b B ero npasuibHOCTH. b cornamaercs: «Hy xoporo, ecnu
Brl Tak gymaere, To s mpruoOpeTy 3TO 000PYyI0BaHUEY, OJTHOBPEMEHHO TOHOM PEYH M HaOOpOM
CJIOB, U MHTOHAIMEeH B (pe3e AaBas MOHATH A Ha CKPBHITOM YpPOBHE, YTO OH HE COIJIaCeH C
peleHreM U He OyJeT HECTH HUKAKOM OTBETCTBEHHOCTH 3a €ro MnocieAcTBus. Yepes HeKoTopoe
BpeMs MHeHHe b moaTBepkaaercs, u odopynoBanue qeMoHTHpYyeTcs. Korma A BeI3bIBaeT k cebe
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b, d4ro0pl mpoaHamM3MpOBaTh MPHUYMHY HEyAadd, TOT oTBe4aeT: «Bbl ke camu XoTenu
nproOpecTH UMEHHO 3TO. A sl ¢ caMOro Hauana npenynpexaan Bac, uro obopynoBanue HUKyaa
He roguTcsy. TakuM 00pa3oM, CKpbITasi KOMMYHUKAILIUSI CTAHOBUTCS SIBHOM M IIOPOKIAET CMEHY
poJiel U HAIIPSKEHHOCTh B OOLIEHUH.

npeaMmer (mpodJiema)

00beKT KOH(JINKTA

¢aza koHduKTA

H BeAyliass CrpaTerus nNoBEIACHUSA KaKI0Tr0 U3 YYaCTHUKOB KOH(])JII/IKTa

Cumyayus 4

HoBas corpynnuna, 3aHumMaBiiasics 3aKynkaMu, MOJIy4ria Jpyroe Ha3HayeHHe U OYeHb XOPOIIOo
cripaBJsieTcs: ¢ padboToil. OTHAKO OHA MOCTOSIHHO 33/1a€T miedy BOIPOCH], Ha KOTOPBIE MPEKPACHO
MOJKET OTBeTUTh cama. Co3HaBasi 3TO, PYKOBOAMUTENb KXKIBIA pa3 pearupyeT Ha TaKue BOIPOCHI
pasapakeHHO, OT YEero CTPAJaroT HE TOJBKO OTHOUICHHS C 3TOH COTPYAHHUIEH, HO M KIUMAT B
KOJIJIEKTHBE.

npeamert (mpodyaema)

npeaMmer (mpodJiema)

00BbeKT KOH(JINKTA

(¢aza koHpuKTa

" BeAylIasl CTpaTerusd NoBCACHUA KAKA0Io u3 y4aCTHUKOB KOH(l)JII/IKTa

Cumyayus 5

PaGoTHUK A B 11€JI0M 3HaeT CBOE JI€J0 XOPOUIO U BBHIMOJHSIET €ro JOCTaTO4YHO KayecTBeHHO. Ho
IpU 3TOM IIOCTOSHHO COBEpIIAET MeEJIKHME OIIMOKH, KOTOphIE BIIOJIHE MOXKHO M30€XKaTh.
Hauvanpauk b kaxnplii pa3 BI3BIBAaCT €ro K cebe 1 OObSICHEHHH M A TMONy4aeT «IIMHOK»,
KOTOPBIN Ha BpEMs JIENIAET €r0 BHUMATEIbHEE. 3aT€M CHTyalusl IOBTOPSIETCS.

PykoBonuTens roBOpUT OMO3JABLIEMY COTPYAHMKY: «A Bbl 3HaeTe, KOTOpBIA yxke dYac?»
CoTpymHUK BUHOBATO OTBeuaeT: «V3BMHHTE, MOXKaIyicTa, 3a OIO3JaHHE, JTO OOJIbIIEe HE
HOBTOpPUTCS». PykoBoautens (yrpoxarome) «Bbl yxe TpeTuil pa3 3a 3Ty HEAEIO ONa3iblBacTe
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Ha paboty. S He Oyny Ooibliue ¢ ATUM MUPUTHCS». He 3Has, Kak pearupoBarthb, MOJTIYMHEHHBIN
MOJTYHT.
npeaMer (mpodJiema)

00beKT KOH(JINKTA

¢aza koHpuKTA

H BeaAylias crpaTerus NOBEIACHUA KaK10r0 U3 YYaCTHUKOB KOH(])JII/IKTQ

Cumyayus 6

OTBeTCTBEHHBIN 3a COBIT A M OTBETCTBEHHBIN 3a pekiaMy b He MOryT mpuilTu K eIuHOMY
MHEHUIO IO BOIMPOCY, TPEOYIOMEMY COBMECTHBIX YCHIWK. B BO3OYXIEHHOM COCTOSSHHHM OHU
OPUXOAT K OOIIEeMy PYKOBOJIUTEIIO W OIMUCHIBAIOT €My CHUTYAIMI0, YTOOBI OH CaM pEIIHI
npoOiiemy. HauwmHaeTcss aIMHHEHINAs JAUCKYCCUS C YOCTUTEIBHBIMH apryMEHTaMu ¢ 00eHx
ctopoH. CKOpO ydacTHUKHM Oecelbl WM OJUH PYKOBOJIUTENIb MMOHUMAIOT, YTO KOHEYHOU ee
[ENBI0 SIBJISICTCS HE BBIPAOOTKA ONTHMAIBHOTO PEHICHHS, & OTCTAaMBAaHUE COOCTBEHHON TOYKHU
3penus. K quckyccuu 9acTo MOJKITIOYAIOTCS COTPYIHUKH COMEPHUYAIONIUX OTIENIOB, KOTOPHIM
OTBOJUTCS POJIb MPUCSHKHBIX B Cyfe. B WTOTre MOSBISETCS MPOUTPABIIHNM, KOTOPHIH CKIOHEH
MCTHUTbH 32 TPOUTPHILII.

npeamert (mpodyaema)

00beKT KOH(JIMKTA

¢a3za koHduKTA

H Bedyllada CTpaTeruda noBE¢ACHUA KaKa10ro u3 y4aCTHukoB KOH(l).]'II/IKTa

4. U300pa3ute rpagpuyecku ¢Gasbl pa3BUTHA KOH(PJIUKTA.

5. B mnpemJio:KeHHBIX CHUTYalUsIX ONpeaeauTe, HA KAKOW CTAJAMM HAXOJAUTCH JAAHHBIU
KOH(JIMKT, U aprTyMEHTHPYTE, 10 KAKUM MPU3HAKAM BbI 3TO ONPeAeJININ.
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[Iponomkure 5TH CUTyauuu W IPEMIOKUTE pa3sHble BapUAaHTBl UX pewleHud. [laite ananus
CTPYKTYPBI KOH(IMKTA: YIaCTHUKNA KOH(PIMKTA, 00BEKT KOH(DINKTA, KOHPIMKTHAS CUTyaIus U
00pa3bl KOH(PIUKTHON CUTYaIlUN CTOPOH.

5.1. JeBaroMy kiaccy Oblna mopydeHa yOopka IIKOJbHON TeppuTopuu. OIMH U3 YYEHHUKOB
OTKa3aJICsd OCTaTbCA C KJIACCOM M IONBITAICA YWTH. Ero ocTraHaBiIMBacT KIIACCHBIN
PYKOBOAMTENB, OecelyeT ¢ MAIbYUKOM, HO JIa)ke MOCTIe ATOro OH yXOoAuT. B pesynbrare ydeHuk
HECKOJIbKO JTHEH He MOSIBJISIETCS B IIKOJIE.

npeaMmet (mpodJema)

00beKT KOH(PIUKTA

¢a3za kondumnkrTa

H Bedyliada CTpaTerus NoBEeACHUA KaKA0ro u3 y4aCTHuKoB KOH(l)JII/IKTa

5.2. Pebsta yroBOpuUiIu MOJIOOTO IMpernoaBaTelis aHIIMICKOTO sI3bIKa BMECTE C HUMHU YHUTHU C
ypoKa, B KMHO Ha aHrIUHCKui ¢uiabM. J[MpekTop BbI3BaI K cebe BeCh KJacc, HO OHU HE
MPU3HAIMCH U HE BBLAAIA YUUTEIIS.

npeamert (mpodyaema)

npeaMmer (mpodJiema)

00beKT KOH(JINKTA

(¢aza koHpuKTa

" BeAylIas CTpaTerus NOBCACHUA KAKA0Io u3 yJaCTHUKOB KOH(l)JI]/IKTa

5.3. Kiaccy mnopyyunaud TOATOTOBKY W TPOBEACHHE IIKOJbHOW BHUKTOPUHBI. KiaccHbIi
PYKOBOJMTENb MOJIETUIa CBOMX YUEHUKOB HA TPYMIIBI U KAXJA0W IPYINe OTAajla ONpeaesIeHHbIN
yuacTok paboTel. OgHa U3 TpyNN, PbSHO B3SBIIMCH 3a Jiela, cTaja MPedbsBISTh MPETEeH3UU
JIPYTUM, BBICKa3bIBaTh HEIOBOJIBCTBO UX MEJIMTEIBHOCTHIO, HETBOPUECKUM OTHOIIEHHEM. Te, B
CBOIO OYEpE/Ib, PUHSIIN 3TH BbICKa3bIBaHUs Kak ockopOyieHus. B pe3ysibTare BOZHUK KOH(IUKT.
npeaMmer (mpodJiema)
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00beKT KOH(JINKTA

¢aza koHpuKTa

H BeaAylias crpaTerus nNOBEACHUA KaKI0Tr0 U3 YYaCTHUKOB KOH(])JII/IKTQ

5.4. Yuenuua cenpmoro kinacca Jlrona Ha nepemMeHe MojAMeTusIa, 4YTo €€ oJHOKIacCHUK Cepexa
IIOXO0 Ha JApeBHero yenoseka. Kiace cTan moATpyHUBaTh HaJl MaIbUUKOM, a TOT 3JIMJICA U TOTOB
ObL11 B 1r000H MOMEHT HaconuTh Jlroae. Bapyr neBouka pomycrusia OIJIOMIHOCTh, U KJIACC Havasl
cmesTbes. Cepexa cmesicst Tpomue Beex. Toraa Jlroga mogonuia ¢ ydeOHUKOM K MaJIbUMKy U
NoKasajga eMy KapTUHKY C IpeBHUM uesnoBekoM. ToT pazosnuiics u rpybo obo3Bai ee. B oTBeT
Ha rpy0OCTb OHA CTYKHYJIAa €r0 KHUXKKOW IO TOJIOBE.

npeamer (mpodaema)

00beKT KOH(JIMKTA

¢a3za koHduKTa

" BeAylIasi CTpaTerus NoOBCACHUA KaKA0Io0 U3 y4JaCTHUKOB KOH(])JII/IKTa

5.5. JIupekTop IIKOJbI BBICTPOWJI YYEHHIl JECATOrO Kjacca W, MOKa3biBas naibleMm Ha Tanto,
CKazaJl, 4To y Hee cama KopoTkas roOka B kiacce. I[lo psmam mnpomen menor. TaHs
packpacHesach, 3amiakaia i BelOexana U3 Kiacca.

npeaMmer (nmpodJema)

00beKT KOH(PIUKTA

¢a3za kondukTa

" BeAylIasl CTpaTerus NOBCACHUA KaKA0Iro u3 y4aCTHUKOB KOH(l)JIl/IKTa
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5.6. Ha ciioBa crapleKkiIacCHUIIBI O TOM, YTO OHA K YPOKY HE FOTOBA, YUUTEIIbHUIIA 3JI0 CKa3aia,
YTO XOJIUTh Ha IUCKOTEKH U OTUPATh TaM CTEHbI OHA YCIIEBAET, a IPUTOTOBUTH YPOK €l HEKOIAa.
npeaMmer (mpodJiema)

00beKT KOH(JINKTA

¢aza koHpuKTA

H BeAyliass CrpaTerus nNoBEIACHUSA KaKI0Tr0 U3 YYaCTHUKOB KOH(])JII/IKTa

5.7. YuuTenpHULlAa XMMHUH, 3aMETHB, YTO MajJbYMK M JI€BOYKA, CHJSAIIME HA MOCIEIHEN mapre,
YTO-TO OOCYKIAIOT, MpepBasia 00bsICHEHUE YpoKa cloBaMu: «JIeHa, caMKu B IPUPO/ie BEIOUPAIOT
SAPKYI0 OKPACKY JUIsl IIPUBIICUCHUSI CaMIIOB, @ KaK Thl JyMaellb, JJISl YEro 3TO JAEJIAI0T JE€BOYKH
Harrero kiacca?» Kiacc moBepHyncs, 1 Bce 0OpaTWiIM BHUMAaHHE HA HOBYIO, SIPKYIO KOPTOUKY
JIeHEL.

npeaMer (mpodJiema)

00BbeKT KOH(JINKTA

¢aza koHpuKTa

H BeAylIasi CTpaTerus NoOBCACHUA KaKA0Io U3 y4JaCTHUKOB KOH(])JII/IKTa

AHanu3 IMHAMUYECKUX XapaKTePUCTHK KOH(IMKTA MPOU3BOJINUTCS O JAHHOU CXEMeE:

Kto xondnukryet? YyacTHUKY (CTOPOHBI) KOH(IUKTA

13-3a yero KOHQIUKTYIOT? OO0BexT (mpeamer) KOH(INKTa

Kak 0ObSICHUTH IPUUMHY BCTYIUIEHHUS B [IpenwsBnsemple  1eIM  CTOPOH  (BHELIHSA

KOH(JIUKT? TTO3UITHS )

YTO CKpBITO 32 y4aCTUEM CTOPOH B [ToTpebHOCTM M oOmaceHusi CTOPOH (BHYTpPEHHSS

KOH(IIUKTE? no3uuust). MoTHBBI B3aMMOJENCTBHS

KaxkoBbI nericTBus cTOpOH? HampaBnenHocts Ha ce0S WIM  JIPYroro:
KOHKYpeHIIUs  (KOH(IUKTHOCTH), KOOIEpaIUs
(TonmepanTHOCTh). Xapakrtep AeicTBuid. CreneHb

81




aKTUBHOCTH JACUCTBUI

UYro IIPEIIIECTBOBAIIO BO3HUKHOBeHUIO | [Ipenkondpaukraas ¢asza. CurHanasl KOH(IUKTA.

KoH(pKTa? JlmyHOCTHBIE  OCOOCHHOCTH  (KOH(JIMKTHOCTD,
TonepaHTHOCTh).  DpycTtpatopsl.  Cneuunduka
oO01IeHns

JKenmaempbrit pe3ynbTart (1111 CTOPOH) Kakux n3amMeHeHuii XOTAT CTOPOHBI?

Kakue BO3MOXKHOCTH I 3TOTO €CTh Y KaX10i | MiMerommecss ¥ HEAOCTAIOIIME  PECYPCHI.

CTOPOHBI? [TorpebHOCTH 1 OMaceHust

K uemy st0 nmpusenet? Oxwunaemeiii B Oyaymiem 3¢dekr. BepostHbie
MOCTIC/ICTBUS

I'oroBHOCTB CTOPOH K paspelieHuio | YMeHue ynpasiarh smouusMu. [lonnmanue cedst

KOH(IIMKTA U CBOMX IMOTpeOHOCTeH. 3HaHWE COOCTBEHHBIX
3aIUUTHBIX  PEaKIUi. YmMenue [POLIATH.
OTBETCTBEHHOCTb. CornmanbHele HOPMBI.
Y CTaHOBKM Ha COTPYIHUYECTBO

YeMm Bce 3aBEPIIHIOCH? Crnioco0 pa3pernienusi KOH)IUKTA

Bomnpocsl

1. Yro Takoe rckananys KOH(IMKTA U KAKOBBI €€ MPU3HAKU?

2. Kakue BBIIEISAIOT IEPUOJIBI U ATAMbl B TUHAMUKE KOH(MIUKTA?

3. B 4eM BbIpsKaeTcsl HEMOCPEICTBEHHAs CBA3b (pa3 M 3TanoB IMHAMUKU KOH(PIUKTA?

4. KakoBa poJib TOJIEPAHTHOCTHU B pa3penieHuu KoH(IukTa?

Bapmuanr 2.
OCHOBHBIE MOJEJIX ITOBEJAEHUA 1 CTUJINA OBIIIEHUSA
JUYHOCTHU B KOH®JIUKTHOM B3AUMOJIEHCTBUA

TeopeTuyeckas 4acThb

Bbiienstor TpM OCHOBHBIE MOJENU TOBEACHUS JUYHOCTH B KOHQUIMKTHOM CHTYyallUu:
KOHCTPYKTUBHYIO, JECTPYKTHUBHYI0O U KoH(popmucrckyto. Kaxmas w3 o3Tux Mopmenei
o0ycJOoBJIeHa TMpeIMeToM KOHGUIMKTa, 0O0pa3oM KOH(JIMKTHOW CHUTYaIlMH, LEHHOCTBIO
MEXJIMYHOCTHBIX ~ OTHOWICHWHM W WHIUBHIYAIBHO-TICUXOJIOTHYECKUMH  OCOOEHHOCTSMH
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CyOBEKTOB KOH(IMKTHOTO B3auMoJieiicTBus. JKenaTenbHoi 1 HEOOXOIUMON MOJIENbIO SBISETCS
KOHCTpyKTUBHas. Jlrofei, co3maroniux BOKpYr ceOsi MpoOJieMHbIE CUTyallMM U KOH(JIUKTHbBIE
OTHOILIEHHS, TpPUYEeM B JIIOOBIX OOCTOATENHCTBAX W TPHU JIOOBIX YCIOBUSAX, HA3bIBAIOT
KOH(MIMKTHBIMU WM KOH(IMKTOT€HHBIMU JTUYHOCTSMH.

Boigenstor maTh OCHOBHBIX THUIIOB KOH(IMKTHBIX JUYHOCTEH: JIEMOHCTPATUBHAS, PUTHIHAS,
HEyIpaBsieMasi, CBepXTOUHasl, [IeJICHAIIPaBICHHO KOH(PIUKTHAS U OECKOH(INKTHAS.

OO1eHre BBIMOJIHAET MHOTO PA3IMYHBIX (DYHKIUN, CpeAr KOTOPBIX MOYKHO BBIJICIHUTH MSTh
OCHOBHBIX: nparMaTudeckas, dbopMupyromas,  MOATBEPXKIAIOIIasi,  AMOLMOHAIbHA,
BHYTPUJIMYHOCTHAS.

HesepOanbHble NposiBICHUS KOH(JIMKTHOCTH: HAIPSHKEHHOCTh MO3bI M KECTOB, 3aKPBITOCTH,
CKaTple KyJaKd, WHOT/Ia PYKH, CHPATAHHBIC IOJ MBIIIKY; TOJO3PUTEIBLHOCTh BO B3IJISNAC
CTpeMJICHHE K HECOTJacHIO; B 103€ COXPAHSETCs MOCTOSHHAs «TOTOBHOCTh K OOIO»; MPOTECT,
CKEIICUC B MUMHKE; B PEUU YACTO BCTPEUAETCS COIO3 KHOM.

HaubGonee BaxHBIMH B acleKTe€ PACCMOTPEHUS KOH(IUKTOB SBISIOTCS Oapbepbl OOIIEHUS:
JMHTBUCTUYECKHE, COIUOKYJIBTYPHBIE H Oapbepbl OTHOIICHUSI.

Cpenu KOH(DIUKTOTeHOB OOILEHUs, HIIM TaK HA3bIBAEMbIX CA0OTaKHUKOB OOIEHUS, BBIICISIOT:
yrpo3bl, TPHUKA3bl, KPUTHKA, NPO3BUINA, HABEIIMBAHUE OCKOPOUTENBHBIX SPIBIKOB, CIIOBa-
TOJKHUKH, COKPBITHE BaXXKHON HH(OpPMAIMH, JOMPOC C MPUCTPACTUEM, MOXBaJIa C MOIABOXOM,
JMarHo3 MOTHUBOB IIOBE/ICHUS, HECBOEBPEMEHHBIE COBETHI, YOEKJICHHE JIOTUKOM, IO3ULHUs
CBEpXY, KaTerOPUYHOCTh, O€3aneIUIAIMOHHOCTh, XBACTOBCTBO, MOATPYHUBAHKE, MTOALIYYUBAHUE,
0000IIEHUST U CTEPEOTHIBI, HETPUATHBIE BOCIIOMHHAHUS O KAaKUX-TO (paKTax WA COOBITHSX,
HaBS3bIBAHUE CBOCH MO3UIUH.

3aganus

1.Bbi0epuTe BApHAHT NPABWIBHOIO OTBETA:

1.1. OCHOBHBIMHU MOJIETISIMU TTOBEICHUS IMYHOCTH B KOH(DIINKTE SBISIOTCS:

a) KOHCTPYKTHBHAS, pallHOHATbHAS, JeCTPyKTHUBHAS;

0) xommpomuce, 60pb0a, COTPYTHUYECTBO;

B) pallMOHANIbHAs, UppalloHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTHUBHAs, 1ECTPYKTHUBHAs, KOHPOPMHUCTCKas;

1) 6opb0a, yCTyIKa, KOMIPOMHUCC.

OtBer

1.2.  Omnpenenure TUN  KOHMPIUKTHOM JIMYHOCTH MO  CJIEAYIOIIUM  TOBEICHYECKUM
XapaKTepUCTHKAM: XO0UeT ObITh B IEHTPE BHUMAHUI{; XOPOIIO MPUCIIOCAOINBACTCS K Pa3IMUHBIM
CUTyallMsIM; TIJIAHUPOBAHUE CBOEH AEATENBHOCTH OCYIIECTBISCT CHUTYAaTHBHO; KPOMOTIHBOM,
cucTeMaTHyeckoi paboThl n30eraer.

a) PUTUIHBIN TUI;

0) HeynpaBJIsieMbli TUI;

B) IEMOHCTPATUBHBIN THUIT;

I') CBEpPXTOYHBIH THUII.

OtBer

1.3. Kakue noBefeHUeCKHe XapaKTEPUCTUKU MPHUCYIIM KOHCTPYKTHBHOM MOJIENTH TOBEICHHS B
KOH(JIMKTHOM B3aUMOJICHCTBUU:

a) CTpEeMUTCS yIaanuTh KOH(MIMKT, TPOSIBISIET BBIICPIKKY H CaMOOOIaJaHie, YXOJUT OT OCTPBIX
BOIIPOCOB;

0) noOporkenareabHO OTHOCUTCS K CONEPHUKY; CTPEMUTCS YIaauTh KOHQIMKT; BeAeT cels
OTKPBITO U UCKPEHHE;

B) crpemuTcs K 1o0ene B KOH(MIMKTE, OTJIMYAeTCs BBIIEPKKOM U caMooOialaHueM,
HETOCJIC0BATeNICH B OIICHKAX U CYXKICHUSX;

I') HE NPOSBIISIET aKTUBHOCTH, YXOJIUT OT OCTPBIX BOIPOCOB, OTKA3bIBAETCS OT KOMIIPOMUCCA.
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OTtBeT

2. TlocTpoiiTe CTPYKTYPHO-JIOTHYECKYI0 cXeMy MO TemMe «OCHOBHBIE MOJENU TMOBEICHUS U
CTHJIA OOLIEHUS IMYHOCTH B KOH(PJIMKTHOM B3aUMOJICHCTBUN.

Bapuanr 3.

BBEJAEHUE B IICUXOJIOI'N1IO KOH®JIUKTOB

[Tpy moAroToBKE K 3aHATHIO PEKOMEHAYeTCs 0OpaTUTh BHUMAaHME HA TO, YTO BCE MBICIUTEIH,
3aHHMMaBIIKecs npobieMaMu KOH(PIUKTa ¢ AHTHYHOCTH 1 10 XX BeKa, IpUACP>KUBAIHICH OJHOM
U3 JIByX TOYEK 3pEHUA: KOH(MIMKT — 3TO HOpPMA, 3TO HEOOXOAMMOE Ui OOLIECTBA SIBICHUE U
KOH(IMKT — 3TO OTKJIOHEHUE OT HOPMBI, 3JI0 JUIsl 00IIECTBA, KOTOPOE HA/l0 UCTPEOIATh. DTH JBE
KpaiHue MO3ULUHN U MOTYT 3a/1aBaTh CTPYKTYpY OTBETa IO Ipobieme.

ITomous B NOATOTOBKE MOXKET TAKXKC 3aIlIOJITHCHUC HpGI{CTaBJIeHHOfI HHWXKCE Ta6JII/IHI)I.

Kondaukr — 310 HOpMa

KOH(I)J'II/IKT — OTO OTKJIOHCHUC OT HOPMBbI

npeaACTaBUTCIIN

OCHOBHBIC
KOH(JIMKT

B3TJISLIBI

Ha

MNpeaACTaBUTCIIN

OCHOBHEBIC
KOH(JIMKT

B3TJISLIBI

Ha

JloHaY4HBIH Iepro Pa3BUTHS KOH(IUKTOIOTHH

Hayunslii nepros pa3BuTHS KOHQIUKTOIOTHH

OCHOBHBIE MBICJIMTCIIN, YbH B3IV bl HA IPUPOAY KOH(i)JII/IKTa H€O6XOI[I/IMO IMPpOaHAJIU3UPOBATD:

JlaliTe KpaTKHE OTBEThI HA KOHTPOJILHBIE BOIIPOCHI:

1. Pa3BuTHe KOH(IUKTOIOINY HA TOHAYYHOM JTarle.
2. CraHoBNeHHE KOH(IUKTOIOTHH HA COBPEMEHHOM 3Tarle pa3BUTHS HAyKH
3. Merononornueckue mpoodaeMbl KOH(IUKTOIOTHH.
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Bonpocs! juis MUHH-3CCe.
1. Kondmukr — 370 HOpMa WM naTtoynorus? ApPryMEHTHUPYHTE CBOIO TOYKY 3pEHHUS
(oOcyxIeHre MOXKET OBITh TTPOBEICHO B BHJIC UTPHI «TOYKA 3PCHHUS).

2. Uro 00ycIIOBHJIO TO, YTO OOBEKTOM KOH(MIMKTOJIOTUU JOJNTO€ BpEMs SIBISUTUCH
KOH(JIMKTHI B OOJBIIMX (2 HE MaJIbIX) TpyIax?

3. KakoBbl Onmkaiiiiie nepcrekTUBbl pa3BUTHS KOHQuuKTOIOrMu B Poccun? Beinenurte
3a]a4i KOH(DIUKTOJIOTHH HAa COBPEMEHHOM 3Tarle.

4. OuepTuTe CEMaHTUYECKOE MOJIe MOHATUS «KOHPIUKTY. Kakue npyrue noHatus OJIU3KU K
HEMY, YEM OHM OTJIMYAIOTCA?




Bapuanr 4.
CTPYKTYPA KOH®JIUKTA.

JaiiTe KpaTkKe OTBETHI HA KOHTPOJIbHBIE BOPOCHL.
DNEeMEeHTBl CTPYKTYpbl KOH(IMKTA, OOBEKTHBHBIC CJIOXKHOCTH WX BbIAeneHus. Haubomnee
TUMIUYHBIEC U3MEHEHUS B CTPYKTYpE JUTUTENHHOr0 KoH(pmukTa. KpaTkuii KOHCIIEKT

JUIs  TpaKTUYeCKOr0 OCBOCHHS MaTepuayia IMPOAHATM3UPYUTE CICHYIOIIUN  KOH(IHMKT
(IpaKTHUYECKUI MaTepuall JJIsl aHAJIH3a).

Hauanohukom yexa wuasnauuiu B., mMHO20 n1em npopabomasuiyio psoosol compyoHuyell.
Aomunucmpayus u camu 4ieHvl omoena Ha Nnepevix nopax 2omoewvl owvlau e nomouvb. OOHaKo
oxazanocs, umo B. Cama evibpana ceoto nozuyuro: nepecmana He MoJbKo KOHMAKMUPOBAMb C
NOOYUHEHHBIMU NO TUYHBIM 80ONPOCAM, HO U 008EPSMb MeM, C KeM OPYICUILA U KO20 3HAA MHO20
Jem; 6pana Ha cebs uymbv U He 8Clo pabomy omoend, He 008epsisi NOOUUHEHHbIM Odadice
nepenucky. 9mo co30as8ano 0ns Hee 0OnoaHumenvhvle mpyonocmu. Cmapamenvno coonooana
OUCMAHYUI0 8 OMHOWIEHUSIX. HU C KeM He CO08emosandach. B pesyromame 6 omoene 803HUK
KOHGIUKM.
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Bapmuanr S.
JUHAMMUKA PA3BUTHUSA KOH®JIUKTA.

JlaliTe KpaTKHEe OTBETHI HA KOHTPOJILHBIE BOIIPOCHL.

1. Pa3Butue KOH()IMKTA HA JATEHTHOW CTaIUM.

2. @DaKTOpBbI, BAUSIOINE HA UCKAKEHUS BOCIPUATHUS B KOH(IIHUKTE.

3. PasBuTne sckananuy Ha OTKPHITON cTaauu KOH(DIUKTA.

4. [TyTu 3aBepiieHns KOHIUKTA.

1. OdopmiieHre HMHIUBUAYATbHOW TNHCBMEHHOH pPabOTBI B COOTBETCTBUU C

IIPEIOKEHHON HUKE CXEMOM:
[Tpunymaiite KOHQIUKTHYIO CUTYAIMIO B OPTaHU3aLMU M KPATKO ONUIINTE €e.
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Onpenenuth TUT KOHPIHUKTA (10 YIaCTHUKAM, TI0 COJICPIKAHUIO, TI0 PE3YIIBTATY).

Omnucath CTaguu, Acjas CChIJIKM Ha KOHKPETHBIC 3IIM30/1bL KOH(l)J'II/IKTa)Z

OObexTuBHBIC (DAKTOPBI, BIUSIONIMEC HA UCKOKEHHE BOCHPUATHUS (BBIOPAThH MPOSBIISIOIIUECS U
OTIHCATh MTOAPOOHO):

2PYNNosble XApaKmepucmuKu.

A) posieBbIe XapaKTePUCTHUKH JIFOJICH;

b) npeGbIBaHNe ydacTHUKA CUTYAlMH B BO3PACTHOM KPH3HCE;

B) npeObiBaHKe yyacTHHKA CUTYAIMK B IGPHOJIE aIANTAIIMH K KOJUICKTHBY, POJIH;

I') nonoBsle pa3nuuus;

88



J1) rpynmosast KyJbTypa;
E) Bocnipusitre ceOs kak XOpOIIero (XOpomux), a APyroro - KaKk Mioxoro (TIoXuX).

HnousudyanvHvle Xapakmepucmuku:
HTMYME KOH(IMKTHBIX JIMTYHOCTEH, BIMSIONIMX HA pa3BUTHE KOH(IMKTAa (BBIIEIUTH, OOBSICHUTH H
Ha3BaTh «KOH(IMKTHBIC XaPAKTEPUCTUKH).

CumyamueHvle Xapakmepucmuxi.

DeHoMeHbl CoYUanbHO20 80CHPUsAMUSA: HETAaTUBHBIE COIUATIbHBIC YCTAaHOBKH, CTEPEOTHIIBI, Oapbhephl
oOIIeHUs, NenepCoHaNn3aus W JCUHIUBUIyaIn3alis, OUIMOKU Kay3albHOH aTpuOynuu,
Jpyrue (peHOMEHBI.

2. OTKPBITHIH K.
Kakue b1 HacTyrnaTeTbHbIX JEHCTBHI UCTIONB30BAIHCH, KTO SIBISUICS HHUIMATOPOM KOH(ITHKTA.

Tpusnaru sckanayuu (KOHKPETHO OMUCATH):

1) BHyTpeHHUE (0oOpaTuTh BHUMaHHUE, Obla JIM CMEHa MpeaMera, 0O0beKTa, Kak
MEHSIICS IPEAMET),
2) BHEIIHUE.
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Bapuanr 6.
®EHOMEHOJIOI'MSA KOH®JIUKTA.
JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI:

1. CrpykTypa KOH(DIUKTA.
2. OyHKIMH KOHDIUKTA.
3. Tumnosnoruu KoH(MIUKTOB.
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4. Otanbl pa3BUTHA KOH(IMKTA Ha JaTEHTHOH cTaguu. Bocnpustue KOH(DIMKTHON
CUTyalluW Ha JATEHTHOM cTaguu: TeopeMa Tomaca, cxema ee pealM3aluy, BUABI BOCIIPUATHS
KOH(JIMKTHOW CUTyalluu, (EHOMEH «CcaMOpeaTu3yIOIIerocs IpopoYecTBay.

5. ['pynmoBble  XapaKTepUCTUKH, BIMSIONIME HA BOCIPUSATHE KOHQIMKTHON
CUTYaIIH.
6. NuauBuayanbHble U CUTyaTHBHBIC XapaKTEPUCTUKU, BIUSIOIINE HA BOCIPUSTHE

KOH(JIMKTHOW CUTYyallnH.

7. Pa3zButHe sckananuu Ha OTKpLITOﬁ cTagun KOH(I)JII/IKTB..

8. Pa3Butre KOH(QuMKTA TO THUIY JOMOJHUTEIBHOrO cxu3MmoreHneza. Craaus
3aBepIICHUS KOH(IIUKTA.

Munu-keinc «5 BeIMrpaj — Tbl IPOUIrpany

Lenu.

1. AHanM3 UCTOKOB U MOCIEACTBUNA KOH(IIUKTA.

2. Otpa0oTKa yMeHUs BUAETh TEKYIIHE U EPCIIEKTUBHBIE PE3Y/IbTATHI IEPETOBOPOB.

Cumyayus.

Jmutpuit CMHUPHOB — PYKOBOAMTENh MAIIMHOCTPOUTEIBHOTO MPENNpPHUITHS Ha MPOTSHKEHUU
TpeX JIET BECbMa YCIEIIHO KOHTAaKTUPOBAJ C MAapTHEPOM U3 ABCTpUM — MHCTEpOM bpayHowm,
KOTOpBIM TOCTaBsI €My oOOpyAOBaHME, 3alacHble 4YacTH, B cllydae HEOO0XOAUMOCTH
OCYILECTBIISLT PEMOHT 000pY/I0OBaHMS.

[Tpu 3akr0ueHUM AOTOBOpa Ha HOBBIM BUJI 00OPYAOBAHMSI BO3HUKIU HEKOTOPBIE Pa3HOTJIACHS
OTHOCHUTEJIBHO MPOJIAXKHOM LIEHBI 3a €AUHUIy HOBOM YCTaHOBKH. JIMUTpHUIO moka3anock, uto 10
000 momn. — »9to moporo, oH HactramBanm Ha 7000. Bbpayn yOexnmanm ero, moka3biBas
IOpEeHCKypaHThl OpYyrux (UpM, Y4TO 3TO JOCTATOYHO OOOCHOBaHHas W crpaBeiuBas IeHa. Ho
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JAMuTpuil pemmus, 4To HaJa0 HAcToATh Ha cBoeM. OH 3Hal, 4YTO KoMnaHus bpayHa MCHBITHIBAaET
SKOHOMMYECKHE TPYIHOCTM W B JaHHOW CHUTyallud OH BBIHYXKIEH OYIEeT COrJacuThCs C
ycioBusAMU JIMUTpUs.

Crenka cocTosiach Ha YCJIOBUAX, KOTOPbIE MPEATIOKUI JIMUTPHIA.

OpHako mocneAcTBUs MOOeIbl OKa3aIuCh uid JIMUTpHUs COBEPIICHHO HEOXXKUIAaHHBIMU. Mucrtep
bpayn He BblAepxal KOHKYPEHLMH, OH pa3opwiics U ymien ¢ pbiHka. Heymaunas nns bpayna
caenka ¢ JImuTpueM ceirpaia B €ro Kpaxe He MOCIEIHIO poib. Brocnencrsuu Jmutpuit cam
OLICHWJI, 4YTO IIeHa, KOTOpYyI0 mpeiaran emy bpayH, IeiCTBUTENbHO COOTBETCTBOBAJA
PBIHOYHBIM YCJIOBUSIM.

[Tocne pa3psiBa oTHoweHU# ¢ bpayHnom y JIMutpus Bo3HHKIA JIpyras mpoOiemMa — IOCTaBKa
3allacHbIX YacTell M KOMIUIEKTYIOIIMX Y3JI0B ISl YK€ 3aKyIUIEHHOro paHee y bpayna
obOopynoBanus. [lpyrue mocTaBIIMKU Tpepiaraid JMUTpHUIO MOJOOHBIE YCIYTd 3HAYUTEIBHO
nopoxe. IMUTpUIl UCTIBITBIBAT YTPBI3EHUS COBECTH €IlI€ U MOTOMY, YTO KOIJIa-TO Y HEro ¢
bpaynom Oblmu JpyKeckue OTHOUICHHs, OHM ObIBaIM JIPYr y Apyra jaoma, oOMEHHBAIUCh
MO3/IPaBJICHUSIMH K MPa3IHUKAM.

[Tpomuio yxe HECKOJIBKO JIET, HO 3Ta UCTOPUS HE aeT JIMUTpUIO MoKosl.

Bonpocwi.

1. KakoBbI HICTOYHUKH KOH(IUKTA?

2. Kakoil TakTUKU NPUAEPKUBATUCH YIACTHUKU KOH(pIUKTA?

3. Kak MOHO OLIEHUTb NOCTEACTBUS KOH(MDIUKTA U IEPETOBOPOB ISl UX YUaCTHUKOB?

92



3a‘leTHO-3K3aMeHaHI/IOHHBIe MaTepHuaJabl A HpOMC)KyTO‘lHOﬁ arrecranumu

BOHpOCbI AJIA TIOATOTOBKH K 3a4€Ty

no aucuuiuinHe « KoHpIuKTOo10TH»

Tunonoruu kon@uukToB. [IpuBenuTe mpumepsl.

[TprunHBl BOBHUKHOBEHUS KOH(MIMKTOB. [IpuBeauTe npumepsl.
Otansl pa3BuTus KOHGIUKTOB. [IprBeanTe mpuMepsl.

3aBUCUMOCTb KOH(IIMKTa OT KOHQJIMKTOreHOB. [IpuBenuTe npumepsl.

3aBHCHUMOCTH KOH(l)J'II/IKTa oT KOH(l)J'IHKTHOfI CUTyallui U MHIIUACHTA.

o o~ w DB

KoH(mUKT ¢ TOYKM 3peHus TpaHCAKTHOro aHanu3a. lloBeneHueckue

XapaKTEPUCTUKN OCHOBHBIX TPAHCAKIUH.

7. Ctparerun mnoBeaeHHs B KOHQuUKTE. PacckaxuTe O mnpeuMyliecTBax Hu
HEJ0CTaTKaX Ka)KJOW U3 CTpaTeruil.

8. MaHunynsanuu B KOHQJIUKTHBIX CUTYallUsX.

9. Tunbl KOHMIUKTHBIX JUYHOCTEU. [Ipuembl oOIIeHHS C KOH(DIUKTHBIMH
JUYHOCTSIMH.

10. AK1ieHTyHpOBaHHBIE TUYHOCTU M UX TMOBEJCHUE B KOH(IIUKTE.

11.Texnonoruu 3¢p(HEeKTUBHOTO OOILIEHUS U UX BUIBI.

12. KOMMYHUKATHUBHBIN aCTIEKT OOIIECHUS U €r0 (YHKIIUUA B KOH(JIUKTE.

13.VIHTepaKTUBHBIIN aCTIEKT OOIIEHUS U eT0 (PYHKIIUU B KOH(IUKTE.

14 TleprienTUBHBIN aceKT OOLIEHUS U €r0 (YHKIIMHA B KOH(IIUKTE.

15.TexHOI0THHN PAIIMOHATFHOTO TTOBEACHHS B KOH(MIUKTE

16.TexHonoruu pEryJINpOBAHUS KOH(DIUKTa (uH(pOpMaILIMOHHBIE,
KOMMYHHMKaTHUBHbIE, COLMATBHO-TICUXOJIOTMYECKHUE, OPTaHU3allHOHHBIE).

17.Monenb NpUMEHEHHU BIACTH 110 pa3pelIeHnI0 KOH(IUKTOB o
X. Kopuemnyc u I1I. ®oiip.

18.MeTo MpUHIMIHAILHOTO BeAeHUs ieperoBopoB P. dwuriepa u V.

Opu.
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19.Monens «B3aMMHBIX BBITONI» U MOJACIH «yCTYNMOK — cOmmxeHus» JIx.
PyOuna.

20.IIpuMeHeHre MaHUITYJISITUBHBIX TEXHOJIOTHI B IEPErOBOPHOM IIpolIecce.

21.0OcHoBHBIE (HOPMBI pa3pelieHns KOHGINKTA C TOMOIIBIO0 TPEThEH CTOPOHBI.

22.Mojenb apouTpaxa.

23.MeaunaTopcTRo.

24 BHYTpUTUYHOCTHBIA KOH(IHKT.

25.®opMbl  TPOSIBIICHUST M CIOCOOBI  pa3penieHus BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB.

26.Vcrounnku u kiaccuukanys KOHPIUKTOB B chepe yIpaBIeHHU.

27.YcnoBusi npeAoTBpalieHusi KOH(QIIUKTOB B yIPABICHUYECKOU JEATEILHOCTH.
Pa3zpenienue ynpaBieHYeCKUX KOH(IUKTOB.

28.1ToHsATHE rpyNIOBBIX KOH(IUKTOB U UX CTPYKTYpAa.

29.0c0o6eHHOCTH KOH(MIUKTAa MEXTY JTUACPOM U TPYNIONA U KOHMIUKTA MEXTY
PSAIOBBIM YJICHOM TPYIIITHI ¥ TPYIIITON.

30.@opMbl  TIPOTEKAHHUS MEXTPYIMIOBBIX KOHPJIMKTOB M  CIOCOOBI  HMX

pa3penicHusI.

MeToanyeckue MaTepualibl, onpeleasole npoueaypbl OLEeHUBAHUSA
3HAHMH, YMEHUI, HABBIKOB M (WJIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YOLIUX

Tanbl (OPMUPOBAHUA KOMIIETEHLIMH

OcHOBHOI 3amauell NMPOMEXYTOYHOW AaTTECTALMM SIBJIAETCS IOBBILIECHUE
KauecTBa W NPOYHOCTH 3HAHMM O0OydYaroluxcsi, NMPUOOPETEHHE U PpPa3BUTHE
HABBIKOB CaMOCTOSITENIbHOM pPalOThI, YKPEIJIECHUIO OOpaTHOW CBSI3U MEXIY
mpenojiaBaresieM U 00yJaroIIumMCsl.

[IpomexyTounas aTTecTalus OCYILECTBIISIETCS CaMOCTOATEJIBHO
IpernojiaBaresieM, BEAYIIUM IpaKTUYECKHE (CEMHUHApPCKHUE) 3aHATHS, B paMKax

y4eOHOM HArpy3KHu.
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3auer

b1.B.03./1B.04.03

ABJISIETCSI  MPOMEXYTOYHBIM  KOHTPOJSAM I JMCLMILIAHBI
«Konpaukronorus» M CAyKuT (POPMOMl OLIEHKH YPOBHS
OCBOEHUS 00yUarOIMMHU YYEOHOT0 MaTeprasa U MOXKET MPOBOJUTHCS Kak B popMme
YCTHOTO OMpoca, Tak U B (opme TecTUpOBaHMs. 3a4eT MO JUCIHUILUIMHE MOKET
IPUHUMATBCS B TEUEHHUE CEMECTpPA Ha OCHOBE PE3YJbTAaTOB TEKYILIETO KOHTPOJIS
OCBOEHUSI MaTepuana, IpelycMOTpeHHOro Pabodeil nmporpaMMoi AMCHUIUIMHBI U
($bOHIOM OLICHOYHBIX CpeACTB. Pe3ynbraT ornieHKu ykazan B Tabnuie «llokazarenu,
KpUTEpUU U  IIKaja KOMIIETEHLIUW»  JaHHOM

OLICHKH  C(POPMHUPOBAHHBIX

pa3pabOTKH.

IIpyMepbl OLEHOYHBIX CPEICTB AJIsl NMPOBEPKH KAMXKA0H KOMIIETCHIIUH,

(opMupyemoi AMCUHUIITIMHOM

Ta6J'II/II_Ia 8 - TumnoBkle OLIOCHOYHELIC CPCACTBA AJIA IIPOBCPKU Ka}I(IIOP'I KOMIICTCHIIMH,

dbopmupyemoit  gucuumuinHon — «Kouduukronorus»  HamnpasiaeHus 38.03.02
«MenemxMeHT», Tpoguiab «MEHEKMEHT OpraHU3aIN)
Kon HanmenoBanune Nuaukaropel Tunosrle 3aganus
KOMIIET | KOMIETEeHIIUU JOCTUKEHUS
CHIINU KOMIICTCHIINU
MKII- | CnocoGHOCTh 1.Pa3zpabaTsiBaeT 3ananmue 1
4 y4acTBOBaTh B | KOHIICTIIIHIO K KOMMYHHKATHBHBIM TEXHOJOTUSIM
pazpaboTke MIPOEKTa, peryimpoBaHust KOH(DIUKTAa OTHOCUTCS:
porpaMm HepapxuuecKyro 1) pabora ¢ HepOpMaIbHBIMU JHAECPAMH U
pa3BUTHUS CTPYKTYpy  paboT, | MUKpOTpYIIIIaMH,  CHIDKEHHE  COIMAIBbHOMN
opraHnusanuu, KaJICHOapHO- HAMpsOKCHHOCTU W YKPCIUICHUA COLHAJIbHO-
pa3paboTke pPECYpPCHBIA TUTAH U | IICUXOJOTUYECKOTO KIIMMaTa B KOJIJIEKTUBE
000CHOBaHUH KOHTPOJb 3a XOAOM | 2) JnukBHAauus Jedunura UHPOpMAUU B
MIPOEKTOB U | IpOorpaMM pPa3BUTHUS | KOH(DIUKTE
YIPABICHUYECKH | OPTaHU3ALNY. 3) opranm3aius OOIIEHUSI MEXKIY CyOBEeKTaMH
X pelieHuH, KOH(MJIMKTHOTO  B3aUMOJEUCTBUS U  HX
CBSI3aAHHBIX C CTOPOHHUKaMHU
pa3BUTHEM 4) WUW3MEHEHHE YCJIOBHHA B3aUMOJICHCTBUS
ACATCIIBHOCTHU COTPYAHHUKOB
OpraHu3aIu 5) UCHONB30BAaHUE METOJOB TMOOIIPEHUS U
HaKa3aHUs
Bvibepume npasunvubiti omeem
3ananmue 2
@DaKkTOpBI, CIOCOOCTBYIONIUE BO3SHUKHOBEHHIO
U TOAJIEP’)KaHUIO0 KOH(DIUKTHBIX OTHOLIECHUH B
paboueii rpymre:
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Kon
KOMIIET
EHINN

Haumenosanue
KOMIICTCHIINN

Nuaukatopel
IOCTHIKEHUSI
KOMIIETEHIINHU

TunoBble 3agaHus

1) utoxast opranu3zaius padoThl ¢ TPYIIOW CO
CTOPOHBI PYKOBOAUTEIIS
2) HENOJHOE BIAJCHUE PYKOBOJIUTEIEM
uH(popmanueit o paboTe BHYTpU OpraHU3aI[uN
3) OTCYTCTBUE MOJIOKHUTEIBHOTO
CTUMYJIMPOBAHUS MOJYMHEHHBIX
4)  HEBMEHIaTeJIbCTBO  PYKOBOAMUTENS B
OTHOUICHUS MEXAY paOOTHUKAMHU
5) BbICOKas CTENEHb IPYIIIOBOM aKTUBHOCTU
6) BBICOKAas CTENEHb OTBETCTBEHHOCTH 3a
paboTy MOTYMHEHHBIX

3amanmne 3
HazoBute HOMepa (akTOpoB, NPUBEIEHHBIX
HUXKE, CIHOCOOCTBYIOUIMX BO3HUKHOBEHUIO U
NOJICP)KaHUI0 KOH(JIMKTHBIX OTHOIICHUH B
paboueii rpymre:
1) mmoxast opranuzaiusi paboThl ¢ TPYIIION CO
CTOPOHBI PYKOBOAUTEIIS
2) HENOJHOE BIAJCHUE PYKOBOIUTEIEM
uH(popmaleit o paboTe BHYTpU OpraHU3aIUN
3) OTCYTCTBUE MOJIOKUTEITHHOTO
CTUMYJIMPOBAHUS MOJYMHEHHBIX
4)  HEBMEHaTeNIbCTBO  PYKOBOAUTENS B
OTHOIICHUS MEeXAY paOOTHUKAMHU
5) BbICOKas CTENEHb IPYIIOBOIN aKTUBHOCTHU
6) BBICOKAas CTENEeHb OTBETCTBEHHOCTH 3a
paboTy MOTYNHEHHBIX

3amanne 4
[Ipennoxute crnocoObl, MPUEMbl YMEHbIICHUS
YpOBHS KOH(IMKTHOCTH COTPYIHUKOB,
CKJIOHHBIX K IPOBOLIMPOBAHNIO KOH(IUKTOB.

2.IIpumensier
COBpEMEHHBIE

MOJCIIN Pa3BUTUA U

YIIPaBIICHUS
OpraHu3anuen

3ananme 1
CTonKHOBEHHE, pa3HOTJIACHE OTNEIBHBIX JIUII,
Ipynn B TMpeAelax COLUUAIbHOM CHUCTEMBI
(cTpykTypHOrO 0Opa3oBaHWUsI), BBI-3BAHHOE
WU3MEHEHUSIMHU BHEIIIHEN Cpelibl W

HapyIeHHEM BHYTPECHHETO

periIaMeHTHPOBAHHOTO MOPsAKA — 3TO ...
3aganue 2

Bocnonp3yiiTecb  BamMMu  3HaHUAMU O

HeBepOaIbHOU KOMMYHUKAaIUH u

pacmdpyite, YTO XOTeNd CcKa3aTb CBOUM
ITOCTYIIKOM Ka)/bIi U3 MEPCOHAXKEM.
1.BeicTynas Ha COBEIAHNH, BBl 3aMETUIIH, YTO
OOJBIIMHCTBO BalllUX CIyIIaTelIe MoAmupaeT
rOJIOBY PYKOH, IPUKPBLIM IJ1a3a, TOCTYKUBAIOT
NaJIbLAMH 10 CTOJIY, a 4acThb - JepXKaT PyKU Y
pra. O uYéM CBHIETENBCTBYET Takas MX
peakuus?
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Kon
KOMIIET
EHINN

Haumenosanue
KOMIICTCHIINN

Nuaukatopel
IOCTHIKEHUSI
KOMIIETEHIINHU
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1.2 SInoHubl caasTcst AOBOJIBHO OJIU3KO APYT K
Ipyry M 4alle HCHOJb3YIOT KOHTAKTHBIN
B3IJISl, YEM aMEpPUKaHLbl; UX HE pa3lpakaeT
HEOOXO/JUMOCTh  COIPHUKACATBCS  pyKaBaMH,
JOKTSIMHM, KOJIEHSIMH; aMEpPUKaHIbl CUMTAIOT,
4yTO a3uaTbhl «()aMUWIBSAPHBI» U UYPE3MEPHO
«IaBAT», a a3uaThl CUMUTAIOT aMEPUKAaHIIEB
«CJTMLIKOM XOJOAHBIMU U O()UIIUAIEHBIMI.
1.3. Jama coOpana CBOU JJIMHHBIE CBETJIbIC
BOJIOCBI B TYrOM y3e€l Ha 3aTbhUIKE, Hazela
OJOJKEHHBIM Yy MaTepu CTPOrMH KOCTIOM B
TOHKYIO IIOJIOCKY W YEpHBIE KJIACCHUUYECKUE
Ty}pau, clnoXuiaa Mankd ¢ JAOKYMEHTaMH B
nopTQens 1 OTIpaBUIIaCh Ha coOece]0BaHueE.
1.4. A. Ilm3 wnabmoman Ha OJHOW W3
KOH(epeHIMi, 4YTO, KOrAa BCTPEYAIUCh U
OeceoBaJIM JBa aMEpUKAaHIA, OHU CTOSUIM Ha
paccTOsSIHUM OKOJIO METpa JApyr OT JApyra B
TEYEHHE BCEro  pasroBopa; KOIja  iKe
pasroBapuBalM SIOHELl U aMEpHUKaHell, OHU
MEJIEHHO  [EpeIBUrajuch IO  KOMHAarTe:
AMOHEL] HACTYIAJl, 3 aMEPUKaHEL OTOIBUTaJICS.
1.5. Tlocme cemelHON ccopel  Dayapn
HapHUCOBaJl TIOPTPET KEHBI B YEPHBIX U CEPBIX
TOHaX. PHUCYHOK OH MoBecuI Ha 3epKao mnepen
€€ TyaJIETHBIM CTOJIMKOM.

1.6. Havanpauk moxBamui ['amio 3a Xoporryto
pabory u morpenan mno Iuiedy. JleBymika
MOCTIEIITHO OTCTPAHUIIACh.

1.7. llpu pyKONOXATHH  «IAEPEBEHCKUI)»
IPOTSHET PYKYy M3JajieKa U HAaKJIOHUT KOPILYC
BIIEpPENl, HO C MECTa HE COMJET, a €Ile JIydlle
IIPOCTO MOMAILET IIPUBETCTBEHHO PYKOM.

3apanue 3
Tect. K xakoli Mojaeanm TOBEACHUS B
MEPErOBOPHOM npouecce OTHOCHUTCS
CIEeAylolee  INOBEICHUE: «OTka3eIBaeTCA

IpUCTYyNaTh K OOCYXIACHHIO KOHGIMKTHON
POOJIEMBI; CTPEMHUTCSL YUTH OT 00CYyXaaeMoit
poOJIEMBbI, U3MEHUTD MPEAMET 0O0CYKICHUS»?
a) «M30eraromuii»;
0) «YcTymaronmiiy,
B) «OTpULIAIOIIHINY;
r) «Hacrynaromuiiy;
1) «KoneOmrormuiics»

3ananmue 4
Komnanus UPS CTPEMWJIACH CTaTh
koHKypeHToM [louroBoit cimyx6e CILIA n
nobemmna.  OnHa  crenuanm3upyercs  Ha
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JIOCTaBKe HEOOJBIINX MOCHUIOK, €KETHEBHO
Bpydas Oosiee 13 MIIH. TOCBIJIOK KIIMEHTaM.
PexamHbie pOJIMKY IO TEJIEBUICHUIO
crnpamuBatot: «Yem KopuuneBbiit
MOET BaM MIOMOYb?» - YTO
CBUJICTEJILCTBYET O HAMEPEHHM KOMIIAaHUHU
PaCHIMPSTH AESITEIBHOCTD 110 OKA3aHUIO
TJI00ATBHBIX HH(pOPMAITHOHHBIX
JlesaTenbHOCTh pAOOTHUKOB KOMIIAaHUH
perJaMeHTHpyeTcs pa3HOOOPa3HBIMU YETKUMU
npaBujamMu u mpoueaypamu. Kak

3arpy3uTh rPY30BHK, Kak  3aKpenuTh
MIPUBS3HBIC PEMHHU, KaK XOJUTh, KaK HOCUTb
KkItoun. TpedyeTrcs HOCUTh YHCTYIO YHUDOPMY
Ka)K]IbIN JICHb, YePHBIC WU

KOpHuYHEeBble Ty(iH, HEIb3sI HOCUTH OOpomy,
BOJIOCHI HE JIOJKHBI KacaThCs

BOPOTHHMYKA U T. 1. KOHTponepbl exeqHEeBHO
MIPOBOJIAT TPEXMUHYTHBIE MHCIIEKITUHI
BOJMTENCH TPYy30BUKOB. 3a paboyuM CTOJIOM
HE pa3pelIaeTCs HUA €CTh, HU NUTh. B
KOMIIAHUM YE€TKO OCYLIECTBISIETCS IKECTKOE
paszzaenenue Tpyna. B Hell mpouseraeT
MHMCAaHWHA, HO OJHOBPEMEHHO KOMIIAHUS
SIBJISIETCS JIUJIEPOM B MCIIOJIb30BAaHUU HOBBIX
TEXHOJIOTHM. Boaurenu HUCTIOIB3YIOT
KapMaHHbBIE KOMITBIOTEPHI, YTOOBI YUUTHIBATH
BCE — OT pacxojJa TOIUIMBA U TMPONACHHBIX
KHJIOMETPOB J10 HH(MOpMAITUH O
JIOCTaBJIEHHBIX MOCBUIKax. Bce
€XKETHEBHO IMOJTy4YaloT pacrevyaTKu,
conepkamiye HHPOpPMAIUIO O
MJIAHUPYEMBIX pe3yJIbTaTax.
Bompocsr:

1. MaiiTe XapakTepUCTUKY KOMMYHUKAaTUBHOMN
moxenu komnanuu UPS, orenns ee
MO3UTUBHBIE U HETATUBHBIE CTOPOHBI.

2. HazoBure ocobGeHHOCTH BepOaNbHONH U
HeBepOaIbHOM KOMMYHHUKAITUU KOMITAHUN
UPS. Kakoe BiHMSHHE€ OHHM OKa3blBalOT Ha
KOHKYPEHTOCTIOCOOHOCTh KOMITAHUU ?

T'MraHT

YCIIYT.

BOJUTCIIN

Oocisax M

3.YMenus:
nepeaaBaTh
UH(POPMALIUIO YCTHO
U THCBMEHHO C
co0JIr0IcHEM
TpeOOBaHUI  JITUKH
npo¢eCCHOHATHLHOTO
oO01IeHus.

3ananme 1

Tpenunrooe ynpaxHeHue «lcriopueHHbIN
teneon» HHGOPMAIIUIO YCTHO U MHUCHbMEHHO C
COOIIOIEHUEM TpeboBaHUM STHUKH
npodeccHoHaNTBEHOTO O0IIEHHS.

[lenp: mokasaTe CTyIEHTAaM, KakOB IPOLEHT
norepu HHGOpPMAMKM TPU KOMMYHUKAIIUUA B
OJIHY CTOpPOHY, 6e3 MTOATBEPKICHUS
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NOHMMAHUS M YTOUHSIOUIMX BONPOCOB. A
TaKXKe  IPOJEMOHCTPUPOBaTh, Kak IpHU
BBIIICONTMCAHHBIX  YCIOBUSAX  MCKaXXaeTcs
uHpopmarus.

Onucanue: TpeHep MNPOCUT  BbIUTH 5
CTYACHTOB, KOTOpble OylyT NpUHUMATh
y4acTHe B yIPaKHEHHH.

OOmscHseT npaBuia: 4 4yenoBeKa BBIXOAAT 3a
JIBEpH, OJHOMY  (TOT, KTO  OCTajcs)
3ayuThiBaeTcs  TekcT:  «lcnonHuTenbHbINH
nupekTop OAO «KocMmeTHke TpeWIuHT IpyIm»
Hpanna I'enpuxoBHa OromIMUHAIB] MPOCUIIA
COOOIINUTh BCEM aKIMOHEpaM O00IlecTBa, 4TO

cobOpaHue aKI[MOHEPOB, MOCBSIIEHHOE
nepen30paHuIo 4JICHOB IPaBJICHUS, B CBSI3U C
TAKETBIM (uHaHCOBBIM HOJIOKEHUEM

o0miecTBa — TMEPEHOCHUTCS CO BTOpHUKA 19
ceHtTs10ps B 17-00 Ha yerBepr 22 ceHTAOPS B
16-00. Mecto  mpoBemeHUs  COOpaHHS
MU3MEHWIOCH ¢ aKTOBOTO 3ai1a OnepHoro Tearpa
Ha 3an 3acemanmii JIK «llluaHmky». 3amaga
CJIYIIABIIECTO IMEpeaaTh TO, YTO OH 3allOMHUII
CJIEAYIONIEMY YYaCTHUKY. YYaCTHUKHU 3aXOJSAT
o odYepend — CAYHIalOT M TepelaroT
MOJIYYEHHYIO HH(POPMAIHIO.
O6cyxnaenue: % ocrapuieiics nHpopManuu ot
MEePBOHAYAILHOTO TeKCcTa. YTO 3amomMuHaer
KJIMeHT W3 Hamero cooOumieHus? Yro emy
HEOOXOJMMO  3allOMHHUTh M3  HAIETO
coobuieHus?

3aganue 2
Kakasg u3 TakTHK B NEperoBOpPHOM IIpolecce
XapaKTepU3yeTcsi  COBOKYIMHOCTBIO  TaKHX
npuéMOB Kak: KPUTHKA KOHCTPYKTHBHBIX

MOJIOXKEHU I napTHépa, HCIIOJIb30BAHUE
HeOXXHJTaHHOW wWH(Opmainu, oOMaH, yrposa,
oned?

a) «Buaumoro coTpyIHUYECTBAY;
0) «/lezopuenraiuu napTHEPay;
B) «lIpoBokammu dYyBCTBa JKaJOCTH Y
apTHEPA»;
r) «YIbTUMATHUBHAS TAKTUKAY;
1) «BpDKUMaHMS yCTYTOK.

3ananue 3
Curyanuonnas 3anaya. «Kak oTka3bpiBaTh?»
Onmncanne. Bac MOCTOSIHHO NEpErpy’KaroT
paboroii, a Bsl, B cuity
IEIMKaTHOCTH, a, BO3MOXKHO, M cJ1adoCTH
XapakTepa, He B CUJIax OTKa3arh. B
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KOHII€ KOHIIOB, 3TO HAYMHAET OTPAKATbCS Ha

KadecTBe paboThl U Ha Bamem

310pOBbE. SICHO, UTO CIEAYyeT OTKa3bIBAThCS OT

YpEe3MEPHOM Harpy3KHu.

3ananue. [Ipemioxure TpaBUIbHBIN BBIXOA U3

JTAaHHOW CUTYaIluH, HE OPTS

OTHOILIEHUN C PYKOBOJICTBOM U KOJUIETAMH.
3aganue 4

Curyanuonnas 3anaya. «IlycTeie pa3roBopb»

Onucanue. IlogunHeHnHble npuxoaar k Baw,

JIOHUMAas1 MEJIKUMHU, IIOPOU

AJIEMEHTAPHO  pa3pelIuMbIMU

MemIarT paboTaTh, HE JAIOT

COCPEIOTOUUTHCSI.

3amanue. [Ipemioxure TpaBUIbHBIN BBIXOA U3

JTAHHOM CUTYallMH, HE TTOPTS

OTHOIICHUN ¢ IOUYNHECHHBIMH,

BOIIpOCaMu,

4 .3HaHus:
0COOCHHOCTU
JIMYHOCTHBIX
Ka4yecTB 31 150,
BIIMSIHME HA MPOIECC
oOlIeHus, poiu U
pOJieBbIE  OXKHJIaHUS
B OOIIICHUH.

3amanmue 1
Tect BocnpusTue BHENIHMX  IIPU3HAKOB
4eJI0BEeKa,  COOTHECEHHME HUX C  €ro
JMYHOCTHBIMU XapaKTepUCTUKAMH,
MHTEpIpeTalys U NPOTHO3MPOBAHUE HA 3TOU
OCHOBE €T0 MOCTYIIKOB ...
a) aTTPaKIIHs
0) coruanbHas epIenIus
B) KOMMYHUKAaIUs
I') UHTEPAKIIHS
1) pacuuHanus

3aganue 2
Kaprorpaduueckuii METOA aHanm3a
KOH(JINKTA pEKOMEHTyeTCsI IPAMEHSTh:
1) s TOATOTOBKM CTpaTeTMU pa3perieHus
KOH(pIMKTA
2) npu 3alemuX B TYIUK IeperoBopax
3) npu peanuzanuu GyHKINUN TOCPEIHUYECTBA
B IIeperoBopax
4) pu
KOH(IIMKTA
5) nans  ompenereHUs BHHOBHOH CTOPOHBI
KOH(IIUKTA

IMPOTrHO3UPOBAHUN pa3sBUTHA

3aganue 3
BBICKA3aTh
4eJI0BEK

Tect  3anyman
uH(pOopMaIHIo,
BBICKA3bIBAET. ..
a) 100%

0) 80%

18

B) 70%

r) 50%

HEKOTOPYIO
0OBIYHO
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1) 30%

3aganue 4
HenoBas Oecema MOXET NPUHSATDH
MIEPETOBOPOB, €CIIH CTOPOHBI UMEIOT
IIPOTUBOINOJIOXKHBIE MHTEPECHI u
HEOOXOUMOCTh  COTJIACOBAaHUS  3HAYUMBIX
YCIOBUHU.
PaccmoTtpuTe cutyanuu M cocTaBbTe AHANIOTH,
UCIIOJIb3YS LIEHTPAJIbHBIN WIIN
nepudepuIeCKuid MyTh yOCIKICHUSI.
1. XynoKHMK  pPEKJIaMHOTO  areHTCTBa
«TananT» 10. M. I'punienko HampaBieH
Ha craxupoBky B Cankr-lIlerepOypr nns
MOBBILICHUS KBATU(PHUKAIUHU, O YeEM
3aKJIIOYEH JIOTOBOP MEXIy paOOTHUKOM U
pabotonateneM. Ha BpeMs CTaXXUPOBKH 32
1O. M. I'putieHko coxpaHsieTcs MeCTO padOoThl,
€My BBITIAYMBACTCS CPEIHSISA
3apaboTHas 1uiara. [lpoe3n k mecty oO0y4deHUs
U IpOXKMBaHKHE PaOOTHHK OIJIauKBaET
CaMOCTOSITEJIbHO, HO IPOCUT PYKOBOJUTENS,
YTOOBI KOMIIAHUSI KOMIIEHCUPOBAJIa 3TH
pacxopl.
2. H. JI. CemeHoBa ycTpanBaeTcs Ha paboTy B
kommanuio «Ctapt». B cBsizu ¢
TeM, YTO KOMIaHus HaxoauTcs B OpenOypre, a
H. JI. CemenoBa nmeeT Iponucky B
OpenOyprckoif ~ obnmacTv,  PYKOBOJIUTEIb
MIPUHUMAET €€ Ha padoTy 1Mo
coBMecTUTENLCTBY. HO oOHa mpereHayer Ha
TPYJAOYCTPOICTBO B KOMITAaHUIO KaK IO
OCHOBHOMY MECTY pabOTBhl.

opmy

[1KTI-6

CriocoOHOCTh
OCYILIECTBIIATH
pacrpeneneHue
MOJTHOMOYHH |
OTBETCTBEHHOCT
H MEXIY
OopraHamu
KOPIOPATUBHOT
O  yIpaBJICHUS,
pa3pabaTsIBaTh
YIIPaBJICHUYECKU
€ pelleHus B
IeIIX
peanu3anuu
MPUHIIMIIOB
KOpPIOPATUBHOT
O YIpaBJICHUS U

3HaHus:
3aKOHOMEPHOCTH
(hopMupoBaHHUS
MEKITUYHOCTHBIX
B3aMOOTHOIIICHHUH,
BHUJIBI COIMATLHBIX
B3aHUMOJICHCTBHIA

3aganue 1
Tect ®akTop BOSHUKHOBEHUS JPY>KOBI TN
B3aMMHOM CHUMIIaTHM. ..
a) CaMOJI0CTaTOYHOCTh
0) yacToTa B3aMMHBIX COIMATLHBIX KOHTAKTOB
B) pa3HbIE UHTEPECHI
T') MOJTUTHYECKAS TTO3HITHS
1) ypoBeHb 00pa30oBaHUs

3ananue 2
[Mpodunakrrka JECTPYKTUBHBIX
OpraHU3aIMOHHBIX KOH(MIUKTOB MPEIoiaracTt
CJIETYIOIINE OCHOBHBIE OObEKTHBHBIC YCIIOBHSI:
1) cmpaBemMBOEe W TIJIACHOE paclpeeieHue
MaTepuadbHBIX U  JyXOBHBIX Ojar B
KOJUIEKTHBE
2) co3gaHue OJIATONPUATHBIX MPEATNOCHUIOK
IS JKH3HEACATENHLHOCTH pabOTHUKOB
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CHIIMH KOMIIETCHITUHN
KOPIIOPaTUBHOMN OpraHu3anuu
COLTMAJIbHOM 3) ycraHOBKa Ha TO3UTUBHOE BOCIPHSITHE,
OTBETCTBCHHOCT MepeXKUBaHUE U MPEOAOJECHUE HOPMATHUBHBIX
Hu JIMYHOCTHBIX KPU3UCOB

4) HanuyKMe 3HaHUN U ONPEEICHHBIX HAaBBIKOB
BJIQJICHUA OCHOBHBIMH  IICHUXOJIOTUYECKUMU
METOJIaMH CaMO- ¥ B3aUMOIIOMOILU
5) dopmupoBaHue  CTHJIS  YCIEUTHOCTH
BepOanbHOTO U HEBEepOATHLHOTO OOIIEHUS
6) ycTaHOBKa, CTPEMJICHHE, aKTUBHOCTb K
KOHCTPYKTUBHOMY Pa3peLIEHUIO TPYAHOCTEN
3aganue 3
PaGoTHuk A. B 1elOM 3HaeT CBOE [EN0
XOPOIIO U BBIMOJHSIET €ro
JIOCTaTOYHO KadecTBeHHO. Ho mnpu sTOM
MOCTOSSHHO ~ COBEpIIAeT MEJKHWE OIIUOKH,
KOTOPBIX  BIIOJIHE  MOXXHO n30ekKaTh.
Havaneuuk b. kaxnaplii pa3 BBI3BIBAET €ro K
cebe U1t OOBSICHEHUH U A. TIOIYYaeT «ITHHOK,
KOTOPBI Ha BpeMmsl JIelaeT ero BHUMAaTelIbHee.
3areM cutyalus nosropsieTcs. B urore padora
He ObLIa BBINIOJIHEHA IOCTATOYHO Ka4yeCTBEHHO.

IIpoBenute TPaHCAKTHBIN aHamnus,
NpOaHATM3UPYHTE  CTPYKTYpY  KOH(]IUKTA
(mpeamer,  CTOpPOHBI,  MHO3UIMH,  oOpa3

KOH(UIMKTHOW CHUTYyallud, MOTHBBI CTOpPOH).
Kakue neiictBus OJKEH ObLI MPEANpPUHATH
PYKOBOJUTEIb, YTOObI NPEJOTBPATUTh
CIIOXKUBIIYIOCS cUTyanuoo. YTto HeoOXoaumo
ObUTO AenaTh paOOTHHUKY NMPU BO3HUKHOBEHUHU
KOH(JIMKTa C PYKOBOJICTBOM M3-3a OIIMOOK B
ero pabore?
3ananue 4

Ha coBemanum TOpProBbIX areHToB A.
CO00IIaeT, YTO MOCTOSHHO TepseT 3aKa3bl W3-
3a TOTO, YTO KOHKYPEHTHI CTalld MPOU3BOJIUTH
HOBYIO TMpPOAYKLUMIO M TMpojaBaTh e€ 10
3aHIKEHHBIM LieHaM. Komern nensitest ¢ HUM
CBOMM OIIBITOM YCIEUIHOTO KOHKYPHPOBAHUS
KaXKJIBId B CBOEH 00JacTH U JAIOT COBETHI, HO
BCE TPEATNOJIOKEHUS A. OTBepraer, HaxoJs B
HUX U3BSHBI M TBEPJIS, YTO B €ro 00JacTh 3TH
npuéMbel He cpabarbiBatoT. Yem Oomblie
BO3pakaeT A., TeM OoJbllle eMy CTaparoTcs
IIOMOYb. Yepes HEKOTOpOE BpeMs
pykoBoautenb b. 3ameudaet: «f BuKy, ma, Bol
HE XOTHTE€ HHUYEro MU3MEHHTb, U y MEHsA
COBEpPILEHHO MpOMNalo XeJlaHHe MPOa0JIKATh
3TO0 obcyxaenue!». Hacrynuna TumumHa u
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KOMIIET | KOMIIETEHLUU JOCTUKEHUS
SHIUU KOMIIETCHIIUH
obmiass HemoBKkocTh. Kakyio mo3unuio B
JAHHOW CHUTyallud 3aHMMAlT PYKOBOJUTEIb
A., ero Kkojuern u pykoBoautelb b.?
Omnpenenure CTPaTEruo BBIXO/1a u3
KOH(JIMKTHON CUTyaluu (MoxHo
UCIOJIb30BaTh CXEMY «CTPYKTypa KOH(IUKTaY,
TPaHCAKTHBIN aHAJIN3)
2.YMeHUs: 3aganue 1
YCTaHABJIUBATh u | TpeaunroBoe ympaxHenue «HeBepOaabHBII
IO JIEP/KUBATH KOHTaKkT». OJIUH U3 CTYAEHTOB (IOOpOBOJIEL)
KOHTaKT IpU | BBIXOOUT U3 ayauTopuu. Korjga oH BepHercs,
o011eHuy; TO JOJDKEH ONIPENENINTh, KTO U3 CTYACHTOB
MPUMEHSTh TEXHUKU | TOTOB BCTYIUTh C HUM B KOHTakT. llpu stom
u npUEMBI | Bce CTYIEHTbl OyIyT MOJb30BaThCA TOJBKO
3¢ GEeKTUBHOTO HeBepOaJdbHBIMU  CpelacTBaMu. ['pynma B
o01eHus B | OTCYTCTBME BOJSIIErO JIOJDKHA  BBIOpaTh
npoeCCHOHATBHON | CTYJEHTa, KOTOpPBIH OyAeT IeMOHCTPHpPOBATH
NESATEIIBHOCTH, TFOTOBHOCTb BCTYNIUTHb B KOHTAaKT, OCTaJIbHbIE
OpraHu30BaTh JOJKHBL  OyIyT TpaHCIMPOBATh HEXKEIaHUE

B3aUMOJECHCTBUE B
rpymnme

ATOTO JeNIaTh.
3aganue 2
TpenunroBoe ymnpaxHenue «Jlecsats (hakToB o
Hacy.
YopakHeHue MOMOraeT CTYAEHTaM OIIYTUTh
cebst  enuHoil  komaHmoi.  CryneHTam
HE0OXO0UMO pa3OUTHCS Ha Maphl U B TEUCHUU
3 munyT 3anucath 10 (axkToB, KOTOpBIE HX
OOBEIMHAIOT  (KeJNaTeNIbHO  JIMYHOCTHBIE
kauectBa). [locne 3toro mapel 00BEAUHSIOTCS
B yeTBepkr M HaxomiaT 10 daxToB yxe nms
nanHou derBepku. [locie sToro oObeauHseTCA
BCSd KOMaHJa M HaXOAWUT oOmue ¢akThl a7
Bcell komaHAbl. B 0o0cyxneHun HEoOX0IuMO
MOTYEePKHYTh, KAK MHOTO Yy Hac O0ILEero, u To,
4TO HAC MHOT'0€ O0BEIUHSIET.
3amanue 3
Tecr busznec gpecc-kon
Ipe/roiaraer:
a) YepHBIM CMOKHHT KJIACCHUYECKOTO KpOost
0) 1eM0BOI KOCTIOM
B) (ppak, CBETIBINA KUJIET U HaKpaxMalleHHas
Oenast copouka
I) NHDKaK CBETJIBIX IIBETOB U HECTPOTOro
MOKpPOsI
1) OpIOKM YMHOC WM OPIOKU W3 BEJTHBETA,
KJIaccH4YecKas pyOalika ¢ BODOTHUKOM, KypTKa
WM MUAJDKAK U3 TBUIA
3amanne 4
TpenunroBoe ynpaxueHue «7 GpaxTopoBy»

JJIA MYXXYHUH
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Jis ynipa)kHeHHs CTYACHTOB HY)KHO Pa3/IeinTh
Ha MUHH-TpyHnbel 1o 5-6 yenoBek. Kaxpas
MUHH-TPYIIA JA0JDKHA COCTABUTh CIUCOK U3 7
(bakTOpoB, KOTOpBIE KaxXyTcsi MM Haubosee
BOXHBIMU JJI1 PabOTHl B TpYyIIeE, HalpuMmep,
yYMEHHE BHUMATENbHO CIyIIaTh, CIIOCOOHOCTH
MOCTaBUTh ce0si HAa MecTo napyroro, u ap. Ha
3Ty paboTy BeImensieTcs 15 MuHyT. 3arem
3ajjaya KaKIOH KOMaHABI MPOPAHKHPOBATH
3TH (PaKTOPBI MO MX BAXKHOCTHU 711 pabOTHI B
rpynmne. OO0si3aTenbHOE  YCIIOBHE: C  3THM
pelieHrneM JOHKHBI ObITh COTJIACHBI BCE UJICHBI
komaHbl. [locie 3Toro KoMaHABl O OYepenn
BBICTYNAIOT, TMPE3EHTysl TIpymnme CcBou 7
(bakTopoB.

Wtoru ynpakHeHuUs:

1. Hackosibko OBICTPO M CIIAYKEHHO BBI CMOTIIH
COCTaBUTH CITUCOK?

2. beicTpo nu ObUT HaWJIEH NMpPUEMIIEMBbIH IS
BCEX BapUaHT [ICHHOCTHOMU rpaganuu?

3. O xakux KayecTBax J0JIro Cropuin?

4. MoxHO 1M OBUIO JIOHECTH CBOK TOUKY
3peHHUs 10 OCTaNbHBIX Ooiiee A3 PexTuBHO?

5. Kakoe xkadecTBO JHYHO BaM KaKeTCs
0COOEHHO BaKHBIM?

3.IlonnmaeTt u
YUUTBHIBAET
0COOEHHOCTH
ITOBEIEHUS
YYaCTHUKOB
KOMaH/IbI JUTS
JOCTHKEHHMS  LieIei
u 3a7a4 B
npodeccnoHanbHOM
JIEATENHHOCTH.

3ananue 1
TpeHuHroBoe ynpaxHEHHE
JIEJI0OBOM ITOBEJICHUN
B cutyanusx, korma Mbl OLIEHUBAEM JEHCTBUS
JpYTHX, WIH, KOTAA OJUH MPOTHUBOIIOCTABIIAET
cedst Apyromy, BCE 3aBUCUT OT TOro, Kakue
ClloBa CKa3aHbl M Kakue HeBepOalbHbIe
cpencTsa HCIIOJIb30BAHBI. Onucanue
MOBEJCHUS: YTO MOXKHO U YE€ro HEJb3s.
MoxHO
1. JlelicTBOBaTh Ha OCHOBE YCTaHOBKHM <« —
XOpOUINH, Thl — XOpowmui». 2. OnuceIBaTh TO,
YTO APYroi YeJI0BEK JAEHCTBUTEIBHO JENaeT. 3.
Y1oTpebnsaTh Hapeuus, OMUCHIBAs OT/CIbHBIC
neiictBus. 4. OnucbiBaTh HWMEHHO TO, 4YTO
MMEJIO0 MECTO.
Henb3ss
1. Cuurars, 4TO ApyrHe — «HE XOpommey». 2.
KoMMeHTHpOBaTh TO, KakUM 3TOT YEJIOBEK
SBISIETCST B BallleM  BOOOpakeHWH. 3.
YnoTtpebsiaTe npuaraTeabHble Kak spibIKd. 4.
Hcnonp30Bath 11 ONMCAHUSA MPOUCXOASAIIETO
OCYXKIAIOLIUE SPIIBIKU.
Ilenb: BbIpabOTAaTh HaBBIKM ONMCATEIBLHOTO

«CyxnaeHue o
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Kon
KOMIIET
EHINN

Haumenosanue
KOMIICTCHIINN

Nuaukatopel
IOCTHIKEHUSI
KOMIIETEHIINHU

TunoBble 3agaHus

MIOBE/ICHHUS.
WMHcTpyKUus: MCHONB3ys B Ka4eCTBE MOJEIU
BBIILICIIPUBEACHHbIE ~ KPUTEPUHU,  U3MEHUTE
BBICKa3bIBaHUS TaK, YTOObl B HUX HE OBLIO
(SIPIIBIKOB», M YTOOBl OHU NPEACTABIUIN
co00li OOBEKTHMBHOE OIIMCAHHE TOr0, YTO
HMMEJIO0 MECTO B JEHCTBUTEILHOCTH.
1. «Cepreii, Tl CIMILIKOM HaBSI3UUBY.
2. «AnekcaHap, TBOM TOPIOBBIE Ar€HTHI, BCE
XOTST OBITh B LIEHTPE BHUMAHUS.
3. «Haranbs, Tbl CTAHOBUIIBLCS YIPSIMOM».
4. «Bnagumup, Tl TPYOHSIHY.

3aganue 2
PykoBoautens A paer 3aganue b npuobpectu
obopynoBaHue ompeneseHHOM Mapku. b
ObITaeTCd OOBACHUTH €My, YTO 3TOT THII
000py/I0BaHUsl HE CTOUT MOKYNaTh U MO KaKOi
npuunHe. Ho A, 3a KOoTOpeIM mocienHee
CIOBO,  NHOAOMpaeT  BHEUIHE  BECOMBIE
apryMeHTbl B IIOJIb3y CBOErO pEUICHUS U
yoexnaer b B ero nmpaBuibHOCTH. b
cornmamaercs: «Hy xopomo, ecaum Bel Tax
JlyMaeTe, TO 51 MPUOOPETY 3TO 00OPYAOBAHUE,
OJIHOBPEMEHHO TOHOM pe4H U HaOOpOM CIIOB, U
MHTOHaUued B ¢pe3e JaBas NOHITH A Ha
CKpPBITOM YPOBHE, 4YTO OH HE COIJIaceH ¢
pelieHneM U He OyIeT HecTH HUKaKou
OTBETCTBEHHOCTH 3a €ro IocieAcTBus. Yepes
HEKOTOpoe BpeMsi MHeHue b moareepxnaercs,
u obopynoBanue nemontupyercs. Korma A
BBI3BIBAET K cebe b, 4ToObI nMpoaHan3upoBaTh
IIPUYMHY HEyJadu, TOT OTBeyaeT: «Bbl ke
caMM XOTEeJH NpUoOPEeCTH UMEHHO 3TO. A 4 ¢
camMoro Hayana mpeaynpexzaan Bac, uro
0o0OpyIOBaHHE HUKy/Aa HE TOAMUTCS». Takum
00pa3oMm, CKpbITasi KOMMYHUKAIMs CTAHOBUTCS
ABHOM UM IIOPOXKIAeT CMEHY poOJIeh U
HaAIPSKEHHOCTH B OOILIEHUH.

3amanue 3
PaGoTHuk A B 11€710M 3HAET CBOE JIEIIO XOPOIIIO
U BBIIOJIHAET €ro JO0CTaTOYHO KayeCTBEHHO.
Ho npu 3TOM HOCTOSIHHO COBepIIaeT MeENKue
OLIMOKH, KOTOpBIE BIIOJIHE MOKHO H30€XarThb.
HavyaneHuk b kaxzawlli pa3 BBI3BIBAET €r0 K
ce0e Ui OOBACHEHUH U A TOTy4aeT «ITHHOKY,
KOTOpPBI Ha BpeMmsl JielaeT ero BHUMAaTellbHEe.
3areM cuTyalus HOBTOPSIETCS.
PyxoBonureins TOBOPHUT OI03/1aBIIEMY
COTpYAHUKY: «A Bbl 3HaeTe, KOTOpBIM yxe
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Kon
KOMIIET
EHINN

Haumenosanue
KOMIICTCHIINN

Nuaukatopel
IOCTHIKEHUSI
KOMIIETEHIINHU

TunoBble 3agaHus

gac?»  COTpyIHUK BHHOBaTO  OTBEYAET:
«/3BHHUTE, TOXKANYHCTa, 32 OMO3JAaHHE, ITO
Oomplie HE MOBTOPUTCS». PykoBoauTenb
(yrpoxarome) «Bbl yxe Tperuid pa3 3a 3Ty
HEJEIN0 OmasJpiBacTe Ha padory. Sl He Oyny
Oosiplie ¢ ATMUM MHUpHThCsS». He 3Has, kak
pearupoBartb, HOJYNHEHHBIH MOJTYHT.
3aganue 4

Omnpenenure npupony kordumkra (tun A, b,
B), mpoananusupyiite CTpyKTYpy KOH(IIHKTa

(mpeamer,  CTOpPOHBI,  HO3ULIMH,  0oOpa3
KOH(MJIMKTHOM CHUTyallMl, MOTHUBBI CTOPOH) B
CIeayrouen CUTYallHH. becenys c

IIPETEHJEHTOM Ha BAaKaHTHYIO JOJDKHOCTb,
PYKOBOANTENH JaeT oOeIlaHue B AajbHEHIIEM
IIOBBICUTH €r0 B JOJDKHOCTH. BHOBB IIPUHSTHIN
C BOOJYULIEBICHHWEM IPHCTyHaeT K pabore,
HOPOSIBIISISL  BBICOKYIO pabOTOCIOCOOHOCTh U
J0OPOCOBECTHOCTh. PYyKOBOJICTBO IOCTOSHHO
yBEJIMYMBAET  HArpy3kKy, He  mNpuOaBiss
3apIuIaTy U HE MOBBIIIAS B AOHKHOCTH. CIycTs
HEKOTOpOe  BpemMs  pabOTHUK  HayuMHAeT
IIPOSIBIIATH MIpU3HAKU HEZOBOJIBCTBA...
Onumure BO3MOJKHBIE BAPUAHTHI PEUICHMS B
JTAHHOU CUTYalluH

[Tpouemypsl

OLICHMBAaHWS  3HAHUM WU  yYMEHUH  PEryJIUpyOTCH

COOTBETCTBYIOIIMMU ITPUKA3aMH, PACTIOPSIKEHUSIMU pekTopaTta OUHYHUBEPCUTETA

O KOHTPOJIC YpOBHA OCBOCHHA AUCHUILIMH H C(bOpMI/IpOBaHHOCTI/I KOMHeTeHHI/II\(JI

CTYJICHTOB.
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8. IlepeyeHb OCHOBHOII W JAONMOJHHMTEJNbHOH Y4YeOHOHM JIMTEpPaTyphl,

HCOﬁXOHHMOﬁ AJI1 OCBOCHUA JUCIHUIIJINHBI

Ochnoenasn numepamypa:
1. Kondnukronorus: yueonuk / A.S. Kubanos, U.E. Bopoxeitkun, J[.K.

3axapos, B.I'. Konosanoga; nmox pea. A.5. Kubanoa. — 2-e uzj., nepepad. u J01I.

— MockBa: MH®PA-M, 2023. — 301 c¢. — (Beicmee oOpa3zoBanue:
bakanaBpuar). — 9BC ZNANIUM.com. -
URL :http://znanium.com/catalog/product/1052434 (maTta oOpareHus:

21.01.2024). - Tekct: 3MeKTPOHHBIN.

2. EmenbsiroB, C. M. KoHuukTonorus: yueOHUK U MPaKTUKYM JUIsl By30B /
C. M. EmenbsinoB. — 4-¢ u3f., uctp. u gon. — Mocksa: MznarensctBo FOpaiit,
2023. — 322 ¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-06003-4. —
Tekcr: anexktponHsiit // OOpa3zoBarenbHas miatdopma FOpaiit [caiiT]. — URL:

https://urait.ru/bcode/514458 (nata oopamenus: 19.01.2024).

3. Jlonapes, A. B. Koundnukronorus: yueOHuk ais By3oB / A. B. Jlomapes,

J. FO. 3naMeHCKui. 2-¢ w31, ucnp. u gom. — Mocksa: M3natenscTBo FOpaiir,
2023. — 298 c¢. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-13536-7. —
Tekct: anexktponHsiii // OOpa3zoBarenbHas minatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/512100 (mara odpamenus: 12.01.2024).

Jononnumensnas numepamypa:

4. EmenbsnoB, C. M. Ynpapienue KOH(OIUKTaMHU B OpraHU3alUU: YYEOHUK

U npaktukyM Juis By3oB / C. M. EmenssHoB. — 3-e uzl., nepepad. u gom. —
Mockga: UznarensctBo FOpaiit, 2023. — 222 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-16319-3. — Texkct: oanextpoHHbIt //  OOpa3zoBaTenbHas
mwiarpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530803  (mara

obparmienus: 10.01.2024).
5. Homonammunua, JI. A. Kondaukr-menemxment. IIpaktukym: ydeOHOE
noco6ue ans By30B / JI. A. HoBonammna, b. . Xacan, T. U. FOctyc. — Mockaa:

N3natensctBo FOpaiit, 2023. — 202 ¢. — (Bricmee o6pazoBanue). — ISBN 978-
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http://znanium.com/catalog/product/1052434
https://urait.ru/bcode/514458
https://urait.ru/bcode/530803

5-534-14448-2. — Texkcrt: snexTpoHHbIN // O6pa3oBarensHas mwiardopma FOpaiit
[cafiT]. — URL: https://urait.ru/bcode/519883 (mara oopamenus: 09.01.2024).

6. Jleonos, H. U. Ilcuxomorus koHGIUKTA: METOIBI U3yUYCHUS KOH(MIUKTOB
U KOH(JIMKTHOTO MOBeJeHus: yueOHuk ans By3oB / H. U. JleonoB. — 3-e u3f.,
nepepad. u gon. — Mocksa: U3narensctBo IOpaiit, 2023. — 264 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT: »>IeKTpOHHBIA //
O6pazoBartenbHas matdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/516449 (nmara oopamienus: 14.01.2024).

7. Cetnos, B. A. Kondaukronorus: yueOHuk aiig By30B / B. A. CeTiios,

B. A. CemenoB. — Mocksa: UznarensctBo IO0paiit, 2023. — 351 ¢. — (Briciiee
obpazoanue). — ISBN 978-5-534-06982-2. — TekcT: »>IeKTpOHHBIA //
OO6pazoBatenbHas matdopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/514509 (nara obparienus: 17.01.2024).

8. KamamoB, M. M. OcHOBbl KOH(IMKTOJOTHH: Y4eOHOE MocolOue s
By30B / M. M. KamamnoB. — 2-e u3z., ucnp. u gom. — Mocksa: M3gaTenbcTBo
FOpaiit, 2023. — 116 ¢. — (Bsicuiee oopazoBanue). — ISBN 978-5-534-07564-9.
— TexcT: anexTponHHsbIi // O6pa3zoBarenbHas mwiatdopma Opait [caiit]. — URL:

https://urait.ru/bcode/515199 (nara obparmienus: 19.01.2024).

9. Ilepeuennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAINIUOHHOM CeTH
«/HTEpHEeT», He0OXOAUMBIX [IJISI 0CBOCHMS TUCIUIIINHBI

1. DaexkTpOHHO-O0MOIMOTEeYHas cUcTeMa Znanium http://www.znanium.com

2. DnekTpoHHO-OMOnMoTeuHas cucrema wusnarenbctBa «FHOPAUTY

https://www.biblio-online.ru/

3. DnexTpoHHO-OMOIMOTEYHasi cucTeMa «YHUBEPCUTETCKas OuOJIMOTeKa
OHJIAMH» http://biblioclub.ru

4. DnekTpoHHo-O0MOaMoTeuHas cucrema BOOK.RU http://www.book.ru

Ilepuoouueckue uzoanus

5. www.conflictology.ru — DnexktponHbIit KypHan « KOHGIHUKTOIOTHS
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6. www.kapr.ru — DnexTponHsbIi KypHai «Kaapsl mpearnpusTus
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http://www.kapr.ru/

10. Meroanyeckue yKazaHusi Ui OOyYalOIIUXCA MO OCBOCHHIO

ANCIHUIIJINHBI

10.1. OOmmue mNOJOKeHHS MO BBINOJHEHHIO CAMOCTOSITEILHONH MPAKTHYECKOI
padoThI

KontponbHast paboTa He ImpeaycMOTpeHa y4eOHBIM IUIAHOM HalpaBJIEHUsS MOATOTOBKU
38.03.02 «MeHemKMEHT», SBISETCS HE 00s3aTEIbHOM, MMO3TOMY BBINOIHIETCS IO JKEIaHUIO
00ydJaronuxcsi CaMOCTOSATENIbHAS MMpakTH4eckas padota s perituara bPC.

Bce xenaroniue BHIIOTHUTD CaMOCTOSTENBHYIO MPAKTHUYECKYIO paboTy CTYIEHTHI ITHIIYT
€e 10 3aKpPeIUIEHHOMY 3a HUMM BapuaHTy cTporo mno aidaButTy. Tema caMOCTOATENbHOM
NPaKTUYECKON pabOThI BRIOMPACTCS B COOTBETCTBUY C YKa3aHHOM HadaJIbHOW OYKBOW (haMUIIHH.
Pacnpenenenne HoMepoB BapuaHTOB NpUBEAEHO B Tabuue 11.

Tabnuma 11. — Pacnipenenenne HOMEpOB BapHAHTOB CaMOCTOSITEIIbHON MPaKTUYECKOM
pabotsl o nuctumInae «KOoHGIMKTONOTHS» B COOTBETCTBUH C HA4YaIbHON OyKBOW (haMHITHH
CTYyJICHTA.

Ne BapmanTta | HauanpHas OykBa pammium | Ne Bapmanta | HauvanmpHas OykBa damuum
1-i1 Bapuant | Aub 9-ii BapmaHT PucC

2-i1 Bapuant | Bul 10-ii Bapmant | Tu VY

3-it Bapuant | JIlu E 11-#1 Bapuant | ® u X

4-i1 Bapmant | Eu XK 12-ii Bapmantr | [{u 4

5-it Bapuant | 3ul 13-t Bapuant | I u II]

6-it Bapmant | KuJI 14-ii Bapuant | O u O

7-i1 Bapuant | Mu H 15-ii Bapuant | S

8-t Bapuant | Oull

OmnpenenyB BapuaHT caMOCTOSTENbHOMN MpaKkTHUECKOW paboThl, HEOOXOAMMO BHUMATEIb-
HO O3HAaKOMHTHCSI C IJJAHOM M PEKOMEHJIOBAaHHOW K TeMe JIMTeparypoil, koTopas Oyner
UCIIOJIb30BaThCS MPH BBINOJIHEHHH CaMOCTOSATENIHOM NMpakTudeckoi paboTsl. HaunHaTh HY»KHO
¢ 6a30BOro yueObHMKa, OTPaXKAIOLIETro NPOrpaMMy JUCIUILINHBL.

[TonoXuTeabHON OLIEHKOM CaMOCTOSTENbHON MPAKTUYECKON paboThl OyneT AOMYyCK K CO-
OecenoBanuto. [locne mpoBegeHHOTO cobecenoBaHus paboTa OLIEHMBACTCS 3a4eTOM, JIMOO ee
HE00X0UMO J10paboTaTh B COOTBETCTBUHU C IOJIyYEHHBIMH 3aMedaHusiMu. CaMocTosTelIbHas
IpakTH4eckasi paboTta, He JOMYIIeHHas K cOOeCeJ0BaHUIO WM HE MOJIyYUBIIAs MOJOKUTEIHHON
OLIEHKH (OLEHKH «3a4eT»), He JaeT OCHOBAHMU MJs JIONycKa K MTOTOBOMY 3ayeTy I10
JTUCIUIINHE.

B kadectBe METOOMYECKMX OPHEHTUPOB IIPU  BBIIOJIHEHUU CAMOCTOSTEIbHOU
MPAKTUYECKONH pabOThl MOXHO HCIIOJB30BaTh y4eOHbIE MOCOOMS, JIEKIIMH, a TaKkKe TEeKCThI
NIEPBOUCTOYHUKOB — ABTOPOB TOM WJIM MHOM COLIMOJIOTUYECKON TEOPHUH.
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B kaxmoMm BapuaHTe CaMOCTOSTENBHOM MPAKTUYECKOH pPabOTBI CONEPKHUTCA TpHU
CTPYKTYPHBIX 3JIEMEHTA: TEOPETUUYECKUN MOIYNb, KOHTPOJIbHBIE BOIIPOCHI M TECTOBOE 3aJaHME.
B teopernueckom Mojayiie NEPEUUCIIEHbI OCHOBHBIE IMOHATHS M KAaTErOPUM HU3Yy4aeMOM TEMBI,
KOTOpbIE HEOOXOIMMBI JUIsl €€ YCHEIIHOro YCBOEHHsA. Bo BTOpOH 4YacTH caMOCTOSATENIBbHOM
IIPAKTUYECKOH pabOThl Mpe/iaraeTcsi IEpeYeHb KOHTPOJIBHBIX BOIIPOCOB, HAa KOTOpbIE
oOyuyaromuecs: JOJKHBI JaTh KPaTKUE, HO UCUEPIIBIBAIOIINE OTBETHI. TPEThsl 4YaCTh PAOOTHI - 3TO
TECT, COCTOSIIIMKA M3 JIECSATH BOMPOCOB C MpeAsiaraéMbIMH Ha BBIOOpP BapHaHTaMH OTBETOB Ha
HUX.

TpeboBanust kK 0pOPMIICHHIO CAMOCTOSITEILHON MPAKTHUECKOH pabOoThI:

Texkcr caMocCTOATENBHOM NPaKTHUYECKOW pabOThl BBINOIHIETCS € MCIOJIb30BaHHEM
KOMIIBIOTEpA M PAcIieyaThiBaeTCsl HA OJHON CTOpOHE Jmcta Oenoit Oymaru ¢opmara A4. Llser
mpudTa H0KeH ObITh depHbIM, mpudt — Times New Roman, pasmep 14, MEKCTpOUHBIH
uHTepBas - 1,5. IlomyxupHblii WpU(T I BBIIENCHUS Ha3BaHWH CTPYKTYPHBIX JJIEMEHTOB
paboThl, OT/AEIBHBIX CIOB HE HCHOJb3yeTcs. He paspemiaercs HCHOIb30BaTh KOMIIBIOTEPHBIE
BO3MO>XHOCTH aKLIEHTHPOBAHUS BHHMAaHUS HA OTIENbHBIX TEPMHUHAX, MOJOXKEHUAX, (hopMyiax
IyTEM HUCIOJIb30BaHUs MIPUPTOB Pa3HOM FrapHUTYPHI.

Homepa cTpaHuIl MPOCTaBISAIOT B CEpeIMHE HIKHETO MOJIS JIUCTA, COOII0Iasi CKBO3HYIO
HyMepauuio. Touka B HOMEpe CTpaHMIbl He CTaBUTCS. TUTYJIbHBIN JMCT BKIIIOYAIOT B OOLIYIO
HyMEpalUIo0 CTPAaHUIl, HO HOMEpP CTpaHMIbl He mpocTaBiserca. Hymepanus HauuHaercs co
BTOpOH cTpaHuLbl — «CoaepKaHue.

Kaxnoe 3amanue u apyrue CTpyKTYpHBIE 3JIEMEHTHI pabOThl — COZAEpXKaHUE, CIIMCOK
UCIIOJIb30BaHHBIX UCTOYHUKOB - HAYMHAIOTCS C HOBOM CTPaHMIIBI.

B 3axirounTenbHONM YacCTH CAMOCTOATEIbHOW NPAKTHUYECKOM paboThl HEO0OXO0IUMO
IPUBECTH CHHMCOK MCIIOJIb30BaHHBIX MCTOYHHMKOB, cojepkamiuii He meHee 10-12 ydyeOHMKOB,
MoOHOrpaduii U cTaTei NepUOANYECKON MeyaTH.

Chucok ucnonvb308aHHbIX UCMOYHUKOS JIOJKEH COJAEp)KaTh CBENCHHMS 00 HCTOYHMKAX,
KOTOpBIE UCIOJIb30BATIMCH MPU HATMCAHUN KOHTPOJIIBHON paboOTHI.

CocraBieHne  crnmMcka — JIMTEpaTypbl  OCYILECTBIISIETCS B COOTBETCTBHM  C
MexrocynapctBenabiMu  ctanmapramu [OCT 7.82-2001. CUBU. «bubnmorpaduyeckas
3anuck. bubnamnorpaduueckoe onucanue. O6uwme TpedoBaHus U mpaBuiia coctaBieHus», 'OCT
7.1-2—3 «bubmmorpadudeckas 3anuch. bubnuorpapuyeckoe onucanue. OOMe TpeOOBAHUS U
npaBuia cocraBieHus» u  I'OCT 7.23-96 «Cucrema craHaapToB 1o HH(popmanuy,
O61OIMOTeYHOMY HU3/AaTeIbCKOMY Aeny. M3nanus nuHpopMalmoHHbIE.

B cTpykTypy cnucka nurepaTypsl BXOJUT OCHOBHAs M JIONOJHUTENIBbHAS JIUTEpaTypa 1o
andaBuTy, KOTOpasi MOXKET BKJIIOYATh:

-HOpPMaTHBHBIE U IIPABOBBIE AKTHI;

-cOOpHUKHM cTaTell ¥ 0(UIHAIbHBIX MaTEPHAIIOB;

-MaTepuanbl KOH(pEpeHIui, CoBeaHul, CEMUHAPOB;

-)KypHaJbl;

-3JIEKTPOHHBIE PECYPCHI;

-KHUTH, y4eOHUKH, yueOHbIe TOCOOMS, MOHOTpa(uH;

-y4e0HO-METOINYECKYIO JINTEPATYPy U MPOUHE U3JaHUS:

-CIIPaBOYHO-UH(POPMAIIIOHHBIE CUCTEMBI.

IIPY COCTABJIIEHUH CIIMCKAa HOPMATUBHBIX U ITPaBOBBIX AKTOB MX CIEAYET PACIOJIOKHUTH 110
CTETNeHH YObIBAaHUS IOPUINYECKOUN CHJIBI.

O06pa3ipl 0popMIIeHHS CIIHCKA JTUTEPaTyphI

1.HopmaTuBHBIE U IPAaBOBBIE AKTHI.
1.1 HopmaTuBHBIE aKThI

Ilpumep:
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Konctutynus Poccuiickoii  ®@epepanuu  (IpUHATA BCEHAPOJIHBIM  T'OJIOCOBAHUEM
12.12.1993) ¢ yueTrom momnpaBoK, BHECEHHBIX 3akoHaMu Poccuiickoit denepaiuu o mompaBkax
k Koncrurynuu Poccuiickoit @enepaunu ot 30.12.2008 Ne 6- ®K3, ot 30.12.2008 Ne 7- ®K3,
ot 05.02.2014 Ne 2- ®K3)//Cobpanue 3akonoaarenbctBa Poccuiickoit deneparuu, 14.04.2014,
Ne 15, ct. 1691.

2. COOpHHKH cTaTel U OUIHATIHHBIX MAaTEPHAIOB

2.1 Cratbs

®amunus U.0. HazBanue crateu // Ha3zBanue xxyprana. - ['ox. - Homep. — Ctpanuiibl, Ha
KOTOPBIX pa3MeIleHa CTaThsl.

Ilpumep:

WBanosa A.Il. Ananu3 npu4yuH KOH(PIUKTHOCTH MPEIIPUHUMATEICH B YCIOBUAX
pedopmupoBanus Maioro 6uzHeca / KoH(IUKTH B OpraHu3amuu: Teopus 1 npaktuka. — 2024, -
Ne 7. -C. 23-29.

2.2 Cratbsi, eciiid aBTOPOB 00Jiee Tpex

3arnasue crathu / M.0. @amunus neporo aBropa [u ap.] / 3ariaBue JoOKyMeHTa:
CBEJICHUS, OTHOCSIIMECS K 3arJIaBHIO / CBEICHUS O PEAAKTOPE, COCTABUTEIE. IEPEBOTIHUKE. —
Mecto uznanus, - rog u3aanud. — [lepBas U mocienHss CTpaHULA CTaThH.

Ipumep:

KoHduukTel B oOpraHm3anmuu: TEHICPHBIA aCMeKT, IOAXOAbl K NpoQHiIaKkThHKe /
E.C.EmenbsnoB [u np.] / Konduukronorus cerogus: matepuansl KoHd. — KpacHonap, 2023. —
C. 24-25.

3. Kypnanst
Ilpumep:

OnextpoHHbIi xxypHan «KondmaukTonorus». — 2023 -.MockBa — 8 pa3 B roj.- Pexxum
noctymna http: // www.conflictology.ru, ceob6oausrii (1ata oopamienus 20.09.2023).

4.25eKTpOHHBIE PECYPCHI

Ilpumep:
KoHndunukronorus: nekuuu 1uis CTyAeHToB. 1 kype [DnekTponHsbIi pecypc]. - M., 2023.
Onekrpon. ont. nuck (CD — Rom).

Hctounuku HymepyroTcs apabckumu nudpamu 0e3 TOUKH M IedaTaroTcs ¢ a03alHoro
oTCcTyma.

CamocrosiTenbHass IpakTHUecKas pabdoTa BBINOJIHSAETCS B 3JEKTPOHHOM Buae. daiin c
paboToii mpukperusiercs: Ha kammyce B DYK Ha mutatpopme CJJO Moodle.

O6pa3zer; opopMIteHUs TUTYIIBHOTO JINCTA IPUBEIIEH Jaliee.

10.2. BapnaHTbI caMOCTOSITEIbHOM MPAKTHYECKOH PadoThl

Bapuaum 1.
Tema: Dopmuposanue 0CHO8 KOHPIUKMOIOSUU

1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM NMPAKTUYECKO padoThI.
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[Tonarue xoHdmuKT. CTaHOBIEHNE KOH(IUKTOJIOTHH KaK Haykd, BiIusHUE (uiocoduu,
COLIMOJIOTHH, TICUXOJIOTHH U APYIHX HayK Ha (JOPMUPOBAHHE U pPa3BUTHE KOH(IMKTOIOIHYECKUX
HUJeH U B3TJISI0B.

XapakTepucTUKa KOHLENUUH COLUAIbHOrO KOH(IMKTA: COLMAIbHO-OMOJIOTHYECcKas;
COLMAJIbHO-TICUXOJIOTHYECKast; KJaccoBast; (yHKIIMOHAIbHASI.

CoBpemMeHHbIE KOHIIETILUU KOH(]JIUKTA: «KOHIIeTILUSA HO3UTHUBHO-
¢ynkunonanpHoro konpmukray Jlptonca Koszepa; Teopus kondnmkra Kenner boynaunra;
«KondmukrHas monens obmiectBay P. Jlapennopda; teopust sprarmyeckux koHdiaukToB B.B.
Hpyxununa, J[.C. KontopoBa u ap. MeToas! uccineqoBanusi KOH(OIMKTOB: METOIbI U3YYEHUS U
OLIEHKU JIMYHOCTH (HaOJIIOJIEHHE, OIpPOC, TECTHPOBAHUE); METOAbl HM3Yy4EHHS U OLEHKHU
COLMAIbHO-TICUXOJIOTUYECKUX SIBJICHUH B rpynnax (HaOJIOAEeHHE, ONMpOC, COMUOMETPUUYECKHUNA
METO); METOAbI IMArHOCTUKH U aHaJIN3a KOHQUIMKTA (HaOJIt0JeHHE, ONIPOC, aHAJIU3 Pe3yJIbTaToOB
NEeSITeIbHOCTH, METOJ AKCHEPTHOTO HWHTEPBBIO); METOABI  YIpaBlIeHHUS KOH(DIUKTaAMH
(CTpYKTYpHBIE METOIbI, METOJ] KapTorpadun).

2. JlaiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONIPOCHI TEMbI:

1.PackpoiiTe noHATHE «KOH(DIUKTOIOTHD.

2.Kakum oOpasom ¢dumocod)ckue MUPOBO33PEHUS OTPA3WIMCh HA  Pa3BUTHH
KOH(IMKTOJIOTUYECKUX B3IJISII0B?

3.Bo3moxna mu tuddepennuanis KOHPIUKTOIOTHH 110 OTPACIIsM?

4.Korna Bo3HMKJIA KOH(IMKTOIOIUS KaK CaMOCTOSATENIbHAs HayKa?

5.PackpoiiTe cyTh conmanbHO-0noI0rnueckor Teopuu kKoudaukToB Y. Jlapsuna.

6.Ponp Teopum HanpsyKEHHOCTH (COLMAIbHO-TICUXOJIOTHYECKON Teopur KOH(DIMKTA) B
KOHIICTIIUH KOH(MIUKTA?

7.KakoBbl 0COOEHHOCTH KJIACCOBOM T€OpHH KOHGIHUKTA?

8.JlaiiTe CpPaBHUTEIBHYIO XapaKTEPUCTUKY COBPEMEHHBIX KOHILIETIIUN KOH(IIUKTA.

9.Ilepeunciure MeTO/1bI KOH(MIUKTOIOTUH.

10.Ha3oBUTE OCHOBHBIC TIPUHITHITBI HCCIIEIOBAHUS KOH(DIMKTA.

3. Tecr.

1. Konduukr — 3710

a) 6opb0a MHEHU;

0) criop, TMCKYyCCUs 10 OCTPOH podeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHMSI TPOTHBOIIOJIOKHO HAlpPaBJIEHHBIX MOTHBOB
WJIU CY)KJICHU;

I') CONIEPHUYECTBO, HAMPABJIEHHOE Ha JJOCTH)KEHUE MOOEbI B CIIOPE;

) CTOJIKHOBEHHUE MTPOTHUBOITOJIOKHBIX ITO3UIIHH.

2. IIpoTuBOOOpPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTIIACHS TTI0 KAKOMY-JTHOO BOIIPOCY;

0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHHE B3aMMHOTO yIIepoa;

r) 60pb0a MHEHMUI;

1) COTIEPHUYECTBO IO IMTOBOY KaKOTO-JTHOO0 TpeIMeTa.

3. Heo0XxoaMMbIMH M JAOCTATOYHBIMH YCJOBHSIMHM BO3HMKHOBEHHS KOH(IHMKTA

MeXKIY CYObeKTaMHU COIMAJIBLHOT0 B3aUMO/IeiiCTBUS SIBJIAIOTCS:

a) HaJIMYUE y HUX NPOTHUBOMOJOXKHBIX CYKACHUH WIM MOTHBOB M JKEIAaHUE XOTS Obl
OJIHOTO OJIep>KaTh MOOey HaJl APYTUM;

0) HaNMM4KMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHUBOB MJIHM CY)XXJIEHHH, a TaKkxke
COCTOSIHUI MPOTUBOOOPCTBA MEXKy HUMU;
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B) HAJIMYME Y HUX IMPOTUBOMOIOKHBIX MMO3UIMHA M aKTUBHBIC AEUCTBUS 00X CTOPOH I10
JOCTH>KEHUIO CBOMX MO3MLINH;

') HAJTMYKE Y HUX MPOTUBOIIOJIIOKHO HANPABICHHBIX MOTHBOB U OTKPBITHIC 3asiBICHUS O
CBOUX TpeOOBaHHUSX;

1) HaITMYUe TMPOTHUBOIOI0KHBIX HHTEPECOB Y KaXI0T0 U3 HUX OTCYTCTBHE BO3MOXKHOCTHU
0 UX peau3aluu.

4. KonduukTHas cutyauus — 3T0:

a) cilydaiiHble CTOJIKHOBEHHSI UHTEPECOB;

0) HaKOMMBIIMECS TPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CYyOBEKTOB COLIUAIBHOTO
B3aUMO/JICHCTBHS, KOTOPbIE CO3/1a0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) TMpOLIECC TMPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COIMAJIBHOTO B3aUMOJICHCTBUS,
HalpaBJICHHBIA Ha BBISICHEHUE OTHOILICHUM;

T') IpuYrHA KOH(DINKTA;

1) 3TaIl pa3BUTHUS KOH(DIUKTA.

5. lIpyynHAa KOH(IMKTA — ITO:

a) IPOTHBOIIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMATIBHOIO B3aUMOICHCTBUS;

0) credeHne 00CTOSATENBCTB, KOTOPBIE MPOSBISIOT KOHMIIHKT;

B) SIBJIEHUS, COOBITHS, (DAKThl, CUTYallUHU, KOTOPbIE MPEALIECTBYIOT KOH(MIMKTY U MpHU
OTIPENIENIEHHBIX YCIOBUAX NEATEIBHOCTH CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;

I') HAKONMBIIKECS POTUBOPEUHS, CBA3aHHBIC C JIEATEIILHOCTHIO CYOBEKTOB COITUAIEHOTO
B3aUMO/JICHCTBUS, KOTOPbIE CO3/Ial0T MOYBY JJIsl pEaJIbHOTO B3aUMOICHCTBHSI MEXly HUMH;

1) TO, M3-32 YeTr0 BO3HUKACT KOH(IIUKT.

6. To, u3-3a 4ero BoO3HUKAET KOHPIMKT- ITO:

a) MOTUBBI KOH(JIUKTA;

0) MO3ULUHU KOH(MIUKTYIOIIMX CTOPOH;

B) IpeaMeT KOH(IIUKTA;

I') CTOPOHBI KOH(IHNKTAa;

1) 00pa3 KOH(PIUKTHOU CUTYaIUH.

7. O0pa3 KOH(QJIMKTHOI CUTYalluH - ITO:

a) TO, M3-3a Yero BO3HUKAET KOH(IIUKT;

0) cyOBEKTHBHOE OTpa)XCHHWE B CO3HAHUU CYOBEKTOB KOH(JIMKTHOIO B3aMMOJIEHCTBHS
npeaMeTa KOH(IIMKTA;

B) HCTUHHBIE BHYTpEHHHE MOOYIUTENbHbIE CHJIbI, TMOATAJIKUBAIOIINE CYOBEKT
COLMAIBHOTO B3aMMO/ICHCTBHSI K KOH(IIHKTY;

T') TO, O YEM 3asBIISIOT JAPYT APYry KOH(PIUKTYIOLINE CTOPOHBI;

1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHHH CYyOBEKTOB KOH(IMKTHOTO B3aMMOACHCTBUS
neneit KoH(MIUKTA.

8. MHumaenT- 3ro:

a) CTeueHHe 0OCTOATENBCTB, ABIISIOIIMXCS TOBOJIOM /ISl KOH(IIMKTA;

0) UCTUHHAs TPUYMHA KOH(DINKTA;

B) HaKOIMBIIMECS MPOTUBOPEYUS, CBSI3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COIIMAIBHOTIO
B3aWMO/ICHCTBHS, KOTOPHIE CO3/IAI0T TIOYBY JIJIsl pEATbHOTO TPOTHBOOOPCTBA MEKIAY HIMU;

T') TO, U3-3a Yer0 BO3HUKAET KOH(IIMKT;

1) He00X0IMMOE yCIIOBUE KOH(IIMKTA.

9. CTopoHbl KOH(}IHKTA - ITO:

a) CyOBEKTHI COMANBHOTO B3aMMOACHCTBUS, HAXOSIINECS B COCTOSHUN KOHMINKTA HITH
NOJ/IEP>KUBAIOIIHE (SIBHO MJIM HESBHO) KOH(IMKTYIOIINX;

0) TOJIBKO CYOBEKTHl COIMAIBLHOTO B3aUMOJCUCTBHS, HAXOJSANIUECS B COCTOSHHH
KOH(JINKTA,;

B) KOHKPETHBIE JIMYHOCTH, HAXOASIINECS B COCTOSHUU KOH(IIMKTA;
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r) cyOBEKTHl COLMANIBHOTO B3aUMOJICHCTBUS, HAXOIAIINECS B COCTOSIHUM KOHQIIMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(JIMKTYIOIUE CTOPOHBI B IEPETOBOPHOM MPOIIECCE MO pa3pelIeHHI0 KOH(IUKTA.

10. K kakoMy BHIYy OTHOCUTCH KOH(IMKT, KOTOPbI XapaKkTepu3yercss TeM, 4TO B

HEM CTAJKHBAIOTCS Be JIMYHOCTH, B OCHOBE €ro JieKaT 00beKTHBHbIC IPOTHBOPEeYHsi U OH
CIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOIEH COMAIBLHON CUCTEMBbI?

a) MEKIIMYHOCTHOMY OypHOMY U OBICTPOTEKYILEMY;

0) MEXIIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY;

') OCTPOMY U JIUTEILHOMY;

1) JIECTPYKTUBHOMY.

Bapuanm 2.
Tema: Xapaxmepucmuka KOHPAUKIMOB KAK COYUATLHO20 (hpeHOMeHa

1.Teoperndecknii MOIYJIb CAMOCTOATEIbHOH NIPAKTHYECKOH PadOThI.

CymHocth  KOHGuUKTa. CTpyKTypa KOH(MIMKTA: CYOBEKTbl KOH(QUIMKTA, MpeaMer
KOH(IIMKTa, 00pa3 KOH(IUKTHOW CHUTyallMl, MOTHBBI YYaCTHHUKOB KOH(IUKTA, MO3HUIUU
KOH(QUIMKTYIOIUX CTOPOH. CTOPOHBI KOH(MIMKTA KaK CyOBEKThI COLMAIBHOIO B3aUMOJCHCTBUS,
HAXOMALIMECS B COCTOSIHUM KOH(DJIMKTa WM JK€ SBHO, WJIM HE SBHO IIOJJICPKUBAIOIINE
KoHQuuKT. Ilpenmer KoH(pIMKTa Kak OOBEKTHMBHO CYILIECTBYIOIIAs WM BOOOpaxaemas
npobiema, SBISIOIAsACS IPEIMETOM CIIOpa, pa3aopa MM BPaKAEOHOCTH MEXKIY BOBICUEHHBIMU
B pa3pelleHue 3Toi npobieMbl CTOPOHAMH — MHAMBUIAMHU, UX IpyNamMu 1 oouHocTsimu. O6pas
KOH(JIMKTHOW CHUTYallMM KakK CJIEACTBHE OTOOpakeHHUs NpeaMera KOH(IMKTAa B CO3HAHUU
CyObEeKTOB  KOHQUIMKTHOTO  B3auMoJeicTBus.  BHyTpeHHue  mnoOyquTenbHBIE  CHIIBL,
MOJTAJIKUBAIOINE CYOBEKTOB COLIMAJIBHOTO B3auMMOAECHCTBUS K KOH(uuKTYy. Ponp mosunuit
KOH(IMKTYIOIUX CTOPOH Ha X0/ KOH(IIUKTA U CTHJIb IIEPErOBOPHOTO MpoLecca.

OO0bexT KOH(MIUKTa — 000N DJIEMEHT OKPYXKAIOIIEr0 HAac MaTepPHAIBHOTO MHpa M
COLMAIBHOM  pealbHOCTH, CIIOCOOHBIM  CIYXHTb  IMPEIMETOM  JIMYHBIX, TIPYIIOBBIX,
OOLIECTBEHHBIX MHTEPECOB: COOCTBEHHOCTb, BJIACTh, aBTOPUTET, MPUBHJIETHSI, IPECTUXK U T.II
Konuenmus A. ToitHOM 0 colMabHOM MEXaHU3ME «BBI30B — OTBETY.

2. laiiTe KpaTKHe OTBETHl HA KOHTPOJIbHbIE BONPOCHI TeMbI:

1.Ilepeuncaure cocTaBisomue KOHPIUKTA.

2.JlaliTe onpeneneHne «CyobeKTbl KOHQIMKTHOTO B3aUMOICHCTBUSI.

3.YTo MOXET cTaTh MPEeaIMEeTOM KOH(pIUKTA?

4.1lepeuncianTe MOTUBBI KOH(DIUKTHOTO B3aUMOJICHCTBUSI.

5.Kakum o00pazoM no3uIMH KOH(MIMKTYIOIIMX CTOPOH BIHUSIOT HA XOJ pa3BUTHE
KOH(pIMKTA?

6.KakoBbI 0COOEHHOCTH COIMATIBLHOIO MEXAaHU3Ma «BBI30B — OTBET»?

3. Tecr.

1. KoH(InKTOreHbl- 3T0:

a) cioBa, AercTBUs (MM 0€3eHCTBUS ), KOTOPbIE MOTYT MPUBECTH K KOH(MIHKTY;
0) nposiBiIeHUs] KOH(IMKTA, 00YCIIOBIEHHBIE COLTUAIBHBIM CTaTyCOM JIMUYHOCTH;
B) MPUYMHBI KOH(IIMKTA, 00YCIOBICHHBIE COIIMATBHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHUE JIMYHOCTHU, KOTOPBIE HACTYIAIOT MOCJIE pa3pelIeHust KOH(INKTa,
1) IOBEJICHYECKHE PEaKIIUU JIMYHOCTU B KOH(IIUKTE.
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2. Omnpepeanre THI KOH(NIMKTAa B cjeAymomeid curyanun: «B o0mecrBeHHOM
TPAHCIOPTE OJMH MACCAKUP HEYASHHO TOJKHYJ [pyroro, He H3BHHUBIINCH 34
NPUYUHEHHOE Heyn00cTBO. Bropoii maccakup B OTBeT HA TOJYOK HArpyous mnepBoMy
MACCAKUPY... B KOHEYHOM UTOre MesK1y HUMHM BO3HMKJIA JPaKa...)»:

a) tun b;

0) Tum B;

B) TUM A;

r) Tun b u B;

n) tun A u b.

3. Omnpenenure THN KOH(PIUKTA B cjenywomeid curyamuu: «Mekay aByms
COTPYAHMKAMH He CJO0KHIUCHh OTHOomeHus. Ilo ommOke mnuUCbMeHHOEe 3ajaHue,
NpeAHa3HAYEeHHOEe MEePBOMY COTPYIHUKY, ObLIO aJpecoBaHO BTOpoMy. BTopoi pacueHms
NaHHbIN (GaKT, KAaK NONBITKY NMEPBOr0 «CBAJHUTH» CBOK PadoTy Ha Hero. Mexkay HUMU
BO3HUK OTKPBIThIH KOHQIMKT...»:

a) tun b;

0) Tum A;

B) Tut B;

r) tun b u B;

n) tun A u b.

4. Onpenenure THII KOH(PJIUKTA B ciaenywomei curyannu: «HavyaJbHUK NpUHSAT HA
padoTy COTpPYAHMKAa B OJHO M3 TMOJApa3lejieHHil, He COIJIacOBaB 3TOT BONPOC €
PYKOBOAWTEJIEM [aHHOIO0 MoJApa3jeeHusi M 0e3 COOTBETCTBYIOIIEeHl IPOBEPKH ero
npogeccHoHAIbHOI NOArOTOBKU. Bckope 00HApYyKMI0Ch, YTO BHOBb INPUHATHIN
COTPYAHMK oKa3zaJjcs HeCIOCOOHBIM BbINIOJIHATH 00513aHHOCTH no
JAOJIKHOCTH...PykoBoguTenb mnoapasiaejieHusi B CiIy:KeOHOH 3amucke JOKJIaJbIBaeT o0
npo¢ecCHOHATIbHON HENPUIOJHOCTH HOBHMYKA W Tpedyer ero yBoJbHeHusi. Mexny
HAYAJBLHUKOM H PYKOBOJAUTEJIEM MOApPAa3/ie/ieHUsI BOSHUK KOH(IUKT...»:

a) I A,

6) Tun B;

B) Tu1 b;

r) tun B u b;

n) tun A, Bu b.

5. K kakoMy THNy KOH(NIMKTOB OTHOCATCH ciaeaywinue aeiicrus: «Illpuka3zanue,
yrpo3a, 3amMe4aHue, KpUTHKA, 00BUHEHUE, HACMEIIKa»?

a) CHUCXOJUTEIHHOE OTHOIIICHHE,

0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHUE OTHOILIEHUS;

') HApYILIEHUE ITUKHU;

1) HEUECTHOCTh U UCKPEHHOCT.

6. K xakomy Tumy KOH(NIMKTOB OTHOCSTCS CJeIyIOIIMe NeiCTBUS: YHU3UTEIbHOE
yTellleHHe; YHU3UTEIbHAsS M0XBAJIa; YNPEK; moAuyYnBanus?

a) XBaCTOBCTBO;

0) HapyIlIEeHHE dTUKH;

B) PErPECCUBHOE MTOBEJCHUE;

I') CHUCXOJUTEIbHOE OTHOIICHHUE;

J1) HETaTUBHOE OTHOILICHHUE.

7. HauBHbIe BONPOCHI; CCHUIKH Ha JPYrUX NPH MOJYyYeHHH CIHPaBeIJIHBOro
3aMe4YaHMsl; MpepeKkaHuss — 3T0 GopMbl NPOSABJIEHUA KOH(PIUKTOICHOB, KOTOpbIE
XapaKkTepu3yoTcs Kak:

a) MPSIMOE HETaTUBHOE OTHOLIEHUE;

0) XBaCTOBCTBO;

B) HEYECTHOCTh U HEUCKPEHHOCTb;
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I') MEHTOPCKHE OTHOIIECHHUS;

1) perPECCUBHOE TTOBEICHUE.

8. BoiOepuTe anexkBaTHbIIi BAPUAHT NOBelAeHHs (KOMOMHANUA W3 3 TO3UIIUIA)
Tpancakuus «Pogurens»:

a) TpeOyeT, OIICHUBACT, TIPOSBIISET OECIIOMOITHOCTS;

0) PYKOBOJUT, pacCyKJIaeT, aHaTU3UPYET;

B) pa3roBapHvBaeT Ha PaBHBIX, IPOSBIISIET YYBCTBA OOU/IbI, TOKPOBUTEIIbCTBYET;

r) paboTaet ¢ uHpopMaIueil, pacCyk aaeT, aHaATU3UPYET;

1) TpeOyeT, OCYKJaeT, yUuT.

9. BbiOepuTe aneKBATHbI BAPUAHT NOBedeHUs (KOMOMHaNUsA W3 3 MO3MUNI)
TpaHcakuusa «Pedénkar»:

a) MPOSBIIAET YYBCTBO OOUbI, TOJUUHSAETCS, IIAJIHT;

0) TpeOyeT, paccykIaeT, aHaTU3UPYeT;

B) OCYXKJIa€T, YUUT, TOKPOBUTEIHCTBYET;

I') OLIEHUBAET, IPOSBIISET OECIOMOLIHOCTD, MPOSIBIISIET YYBCTBO CTPaXa;

1) IOAYUHSETCS, OA00PSIET, yTOUHSAET CUTYAIHIO.

10. BbiOepute aneKBATHbIIi BapHAHT MNOBedeHUs] (KOMOMHANUA M3 3 MO3WLMIA)
Tpancakuus «B3pocsoro»:

a) MPOSIBIISIET YyBCTBO BUHBI, PYKOBOJHT, YTOUHSET CUTYAIHUIO;

0) paboTtaet ¢ uH(poOpMaIUE, aHATU3UPYET, PA3rOBAPUBACT HA PABHBIX;

B) TpeOyeT, MIOKPOBUTEIbCTBYET. PYKOBO/IUT;

r) paboTaet ¢ uHpopMaIueil, MIOKPOBUTEILCTBYET, PYKOBOIUT;

1) yTOUHSIET CUTYAIHIo, paboTaeT ¢ nHpopManue, pyKoBOIUT.

Bapuanm 3.
Tema: @yHKYUOHATbHASL HANPABLEHHOCHb KOHGDIUKIMOE 8 OPaAHUZAYUU

1.TeopeTn4yeckuii MOAYJIb CAMOCTOSITEILHON MPAKTHYECKO PadoThI.

KoHcTpykTHBHBIE W NeCTpYKTUBHBIE (YHKIUU KOH(MIUKTa. DOpMBI MATOJIOTHYECKON
KOH(JIUKTHOCTH, T.€. (HOPMBI HEHOPMAJILHBIE C TOUYKHU 3PEHUS MPABOBOM M MOPAJIHHOM HOPMBI B
paMKax KOHKPETHBIX OCOOEHHOCTEH colMyMa: MpocThie (0OMKOT, caboTax, MpeclieJOBaHUE,
cJIOBecHas U u3nueckasi arpeccusi), CIOKHbIE (MMPOTECT, OYHT, PEBOJIOIMS, BOWHA). THUIIONOTUS
HAaCWJIbCTBEHHBIX JercTBUM k. XaiMca: MEXIYHApOJAHBIE BOMHBI, TOPOACKHE pacOBbIC
MSATEKH, OpraHU30BaHHAs MPECTYITHOCTH B OOJBIINX TOpojaxX, yOUCTBa MO 3aKa3y U Jp.

OyHKIMOHATbHAS HAMpPaBIEHHOCTh KOH(MIMKTHOTO B3aUMOJEHCTBUS B OpTaHU3AINU:
dbopMHUpOBaHHE YCTOMYMBOCTH U CTAOMJIBHOCTH COLIMAJIBHOW CHUCTEMBI; aKTHUBU3AIUS
COLIMANIFHBIX CBSA3€H; CUTHaNU3alMs 00 ouarax COIHMAIbHOW HANPsHKEHHOCTH; HWHHOBAIHS;
npeoOpa3oBaHWe MEKIUYHOCTHBIX M MEXTPYIIOBBIX  OTHOIIECHUH; WH(OOpMAIMOHHAS;
MPEeIOTBpAllleHNe pa3pyUIUTENbHBIX MPOTUBOOOPCTB. HampaBleHHOCTh ©  MOCIEICTBUS
KOH(JIMKTOB.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI TEMBbI:

1.Ilepeuncnute GOpMBI TATOJIOTHIECKON KOH(PITUKTHOCTH.

2.KakoBa noiau@yHKIIMOHAIbHAS CYIIIHOCTh KOH(IUKTA?

3.Ilepeuncnure HeraTuBHbIE PYHKIIMN KOH(IUKTA.

4.B yem cocTouT AUCHYHKIIMOHAIBHAS POJIb KOH(PIUKTA?

5.KakoBbl KOHCTPYKTHUBHBIE (DYHKIIMU KOHPIHUKTA?

6.B yem oTiaruue Makpo — U MUKPOKOH(DIUKTOB, B UM MPOSBISAETCA UX CBA3b?

3.Tecr.
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1. YnpaBieHnue KOH(PIUKTAMH — ITO:

a) LieJICHANPaBICHHOE BO3/EICTBIE HAa IPOLECC €0 JUHAMUKU;

0) ueneHanpaBlIeHHOE, OO0YCJIOBIEHHOE OOBEKTHBHBIMHM 3aKOHAMH BO3JEHCTBHUA Ha
IIPOLIECC €r0 AMHAMUKHM B MHTEpECaX Pa3sBUTUSA WIN pa3pyLICHUM TOW COLMAIBHOM CUCTEMBI, K
KOTOPOH MMEET OTHOIIEHUE JaHHbII KOHQIIUKT;

B) IIeJICHANIPABIICHHOE BO3ACUCTBUE Ha KOH(IIMKTYIOIUX B UHTEPECcax CHIDKEHHS YPOBHS
HaNpsHKEHHOCTU MEKIY HUMU;

r) IeJeHANpaBlIeHHOe, OOYCIOBICHHOE OOBEKTHBHBIMU 3aKOHAMH BO3JICHUCTBUS Ha
nporecc GOpMHUPOBAHUS aJE€KBATHOrO oOpa3a KOH(MIMKTHOM CHUTyalMM y KOH(MIMKTYIOIIMX B
MHTEpECcax CHUKECHUSI YPOBHS HANPSHKEHHOCTH MEX1Y HUMU;

1) LeJIeHANpaBIeHHOE BO3/IEHCTBIE HA MOTHBBI KOH(DIMKTYIOIIHX.

2. Copep:xanue ynpasJjieHHs] KOHQJIUKTAMHU BKJIOYAeT:

a) NPOTHO3MPOBAHUE,  HpPEAyNpexaeHue  (CTUMYJIMpPOBAHME),  PErYIMPOBAHUE,
pa3pelieHue;

0) IpOrHO3UpOBaHUE, NIPEeyNpeKACHNE (CTUMYIUPOBAHUE), Pa3peLICHUE;

B) IPOrHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, aHAIIN3, IPEAYIPEXKICHHIE, Pa3pellIeHHE;

1) aHATTN3 KOH(IUKTHON CUTYalluu, MPOTHO3UPOBAHKE, IPEAYIPEXKICHIE, pa3pelIeHHE.

3. Ilpu3Hanue peajbHOCTH KOH(IMKTYIOIIMMH CTOPOHAMH, JIETMTHUMH3ALUSA
KOH(IMKTA U HHCTUTYIHAJIH3AIUSA KOHQJIMKTA BXOAAT B COAepKaHue:

a) MPOTHO3UPOBAHKUE KOH(IIMKTA;

0) mpemynpexaeHne KOHQINKTA;

B) CTUMYJIMpPOBaHHE KOH(PIUKTA;

T') peryIMpoBaHue KOH(DIUKTA;

1) pa3perieHne KOH(IHUKTA.

4. UacTutynnanuzanus KOHQIUKTA — 3TO:

a) olpeieIeHue MeCTa U BpEMEHH IEPETOBOPOB 10 Pa3pelIeHNI0 KOH(DINKTA;

0) co3laHHE COOTBETCTBYIOIIMX OPraHoB U pabouyux TpyHH MO PEeryIupoBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) ¢opMa IpUBJICUEHUSI OOIIECTBEHHOCTH AJIsl pa3peleHus] KOH(IIUKTA;

I') JOCTH)KEHHE COTJIallleHHs] MEXAY KOH(IUKTYIOUUMH CTOPOHAMHU MO MPHU3HAHUIO U
COOJIIOZICHHUIO YCTaBHBIX HOPM U NPaBUJI TOBEACHUS B KOH(IIUKTE;

1) oOpalieHue K MeauaTopy.

5. JleruTuMH3al U KOH(PIUKTA — ITO:

a) olpeielIeHne MeCTa U BpEMEHH IEPETOBOPOB 10 Pa3peleHNI0 KOH(DINKTA;

0) co3laHHME COOTBETCTBYIOLMX OPraHoB M pabouyux TpyHH IO PEeryJIupoBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) JOCTHKEHHME COTJIAIICHUS MEXAY KOH(MIMKTYIOIIMMU CTOPOHAMH MO MPHU3HAHUIO U
COOJIIOJICHHUIO YCTaBHBIX HOPM U MPaBUJI TIOBEACHUS B KOH(IUKTE;

') oOpaleHue K MeInaTopy,

1) IpUJaHue KOH(PIUKTY MIMPOKYIO OTJIACKY.

6. lIpyHUNIaMK ynIpaBJIeHUS! KOH(PIUKTAMHU ABJISIOTCH:

a) TJAcHOCTb, OOBEKTHBHOCTb M aJEKBAaTHOCTh OIIGHKM KOH(IUKTA, ONOpa Ha
00LIeCTBEHHOE MHEHHE, KOMIUIEKCHOE MCIIOJIb30BaHUE CIIOCOO0B U MPUEMOB BO3/IEHCTBUS;

0) TIacHOCTh, OOBEKTUBHOCTD U aJIEKBATHOCTh OLIEHKH KOH(JIMKTA;

B) KOHKPETHO-CUTYallMOHHBIN MOAXOJ, INIaCHOCTh, ONOpa Ha IMOJIOKHUTEIbHbIE KauecTBa
KOH(IMKTYIOIUX, TPUMEHEHUE Onorpauyeckoro MeTos1a;

I) TJIaCHOCTb, ONOpa Ha OOIIECTBEHHOE MHEHHME, Y4YET MHTEPECOB PYKOBOJCTBA,
IIPOrHO3UPOBAHHUE;

1) IPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYIUPOBaHHE, Pa3pELLICHHE.
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7. KTo U3 HM:Ke nmepevncIeHHbIX YYEHbIX pa3padoTaj Moje/b MIPUMEHEHUs BJIACTH
0 pa3peleHUI0 KOH(PJINKTA:

a) K. Tomac u P. Kunnimen;

0) X. Kopuenuyc u I1I. ®eiip;

B) 1. Cxott u Y. JIukcow;

r) M. loitu u JI. CkoTT;

n) P.®umep u V. H0pu.

8. IIpeanocsuikamu pa3pemennsi KOHQPJIUKTA ABJISIIOTCS:

a) J0CTaToyHasl 3peNoCTb KOH(IMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IMKTa B €ro
paspelIeHny, HalTuuie He0OXO0AUMBIX PECYPCOB M CPEICTB Ul pa3pelleHus: KOH(INKTa;

0) mocTatouHas 3penocTh KOH(IJINKTA, BBICOKHI aBTOPUTET OJHOW M3 KOH(MIMKTYIOMIMX
CTOPOH;

B) HaJIM4yhe HEOOXOIMMBIX PECYpCOB UM CPEICTB [UId pa3pemieHust KOHQIIMKTA,
HoTpeOHOCTh CYOBEKTOB KOH(IIMKTA B €T0 Pa3pelIeHUH, KOJIEKTUBHAS (hopMa IesTeIbHOCTH;

I') BBICOKMH aBTOPUTET OJHOM M3 KOH(MIMKTYIOIMIMX CTOPOH, KOJUIGKTHBHAas (opma
NesITeAbHOCTH, JINJIEPCTBO B IPYIIIE;

1) CTHJIb PYKOBOJICTBA, BBICOKMH AaBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH,
KOJIJIEKTHBHAs (hopMa JesITeTbHOCTH.

9. Yto oTHOCUTCHA K popMe pa3pelieHHs] KOH(PINKTA:

a) NOpHIIAHUE, FOMOD, YOSKIeHHE, YCTYIIKA;

0) ycTyIKa, KOMIIPOMHCC, YXOJ, COTPYIHHYECTBO;

B) TpeOOBaHMUsI, KPUTHUKA, YOSKIEHUE, FOMOP;

T') YCTyIKa, TpeOOBaHuUsl, YOSKICeHUE, KPUTHKA;

1) HOJYMHEHHE; IPUMUPEHUE; YOexkKIeHUEe, COrJIaCOBAHUE.

10. Kakue BUABI 1eATEIbHOCTH M0 YIPABJIEHUIO KOHPINKTOM aJeKBaTHbI Ha Tane
BO3HUKHOBEHMS M PA3BUTHS KOHQJIUKTHON CUTYallNu

a) MPOTHO3UPOBAHUE U NMPEAYNpPEkKACHUE (CTUMYIUPOBAHUE);

0) IpOTrHO3UPOBAHUE U NIPEAYIPEXkAeHUE (CTUMYINPOBAHUE) U PETYINPOBAHUE;

B) TOJIbKO MPOTHO3UPOBAHUE;

I') TOJBKO MpEeayNnpexaeHue (CTUMYJINPOBaHUE);

1) TOJIBKO PEryaupoBaHue.

Bapuanm 4.
Tema: Knaccugpuxayus KoHGIUKMO8, NpUYUHBL UX BO3HUKHOBEHSL

1.TeopeTn4yeckuii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKO PadoThI.

[IpuunHBI cONMANbHBIX KOH(GIMKTOB — SIBJICHUS, COOBITUSA, (aKTa, CHUTyallid, KOTOpPhIE
MPEAMIECTBYIOT KOH(MDIUKTY W, TPHU OMNPEIACICHHBIX YCIOBHUSIX JIESITEIBHOCTH CYOBEKTOB
COLIMANTLHOTO B3aWMOJICHCTBUS, BBI3BIBAIOT ero. OOIMe MpUYMHBI KOH(DIUKTOB: COIMATBHO-
MOJINTHYECKHE, YKOHOMUYECKHE, COIHATBHO-IeMOrpauiecKkue, COUaTbHO-TICUXO0IOTUIECKHE,
WHAWBUAYAIbHO- TICUXOJOruYeckre. YacTHbIe NPUUYUHBI KOH(IMKTHOTO B3aMMOJCHCTBUS:
HEY/IOBJIETBOPEHHOCTh YCJIOBUSIMH JIEATEILHOCTH, HAPYIICHHUE CIY)KEOHOW ATHUKH, HApYIIECHUE
TPYIOBOTO 3aKOHOJATENbCTBA, OrPAHUYEHUE PECYPCOB, pPa3jIuuMsl B LENAX, LEHHOCTSX,
CpEACTBAX JOCTUKEHHUS LEIEH U Jp.

BrisiBieHre OCHOBHBIX THUIIOB KOH(JIMKTOB HAa OCHOBAaHHUU CXOJCTBA W Pa3Ivyusi,
HAJEKHBIX CIMOCOOOB HACHTHU(UKAIMKM WX IO OOIIHOCTH CYIIECTBEHHBIX NPU3HAKOB WIIH
ornuunii. OCHOBHBIE XapaKTEPUCTHUKH CTPYKTYPHBIX U HECTPYKTYPHBIX KOH(IUKTOB,
Pa3IUYAIONIUXCS M0 CTENEHU YCKOPEHHOCTH B OOBEKTHUBHBIX COITHAIBHO — IKOHOMHYECKHUX
000CHOBaHHUSAX OOIIECTBEHHBIX MPOIECCOB U CUCTEM.

[Toaxomasr k knaccudukanuu KoHGIUKTOB I'. bucHo, M. Jloitu, P. ®ummepa u ap.
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2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHBIE BONIPOCHI TeMbI:

1.PackpoiiTe nMoHsATHE «ITPUYHHBI KOH(MIUKTaY.

2.Ilepeuncaute o61IMe TPUIUHBI KOHGIUKTHOTO B3aUMOJICHCTBUS.

3.Kakue yacTHbIE IPUYMHBI MOTYT BBI3BaTh KOH(IJIUKT B OpraHU3aIin?

4.Ha kakux ypOBHSIX, B COOTBETCTBUU C OpraHusanuen oOuiectBa, (HOpMUPYIOTCA
KOH(IJIUKTHI?

5.KakoBa Tumonorus KOH()JIUKTOB B OpraHu3anun?

6.Ilepeunciaure THoNOrMi0 KOHPIUKTOB Y.I'. BHCHO, KakOBbI WX ONpEACISIONINE
XapaKkTEepUCTUKU?

7.Ilepeuncnure TUTIBI KOH(DIUKTOB aMepUKAHCKOTO uccienosarens M. Joifu.

8.Kakyro TUII0I0rHI0 KOHQIIMKTHOTO B3aMMOJICHCTBHS Tpe1ioxuil P. urrep?

9.Kakue kputepuu JIeTJii B OCHOBY TUIIOJIOTHH KOH(IUKTOB [[)ko3eda Xaiimca?

3.Tecr.

1. OCHOBHBIMH MO/IeJISIMH NOBeIeHHUS JIMYHOCTH B KOH(JIMKTE SABJIAIOTCS:

a) KOHCTPYKTUBHAs, pallUOHANbHAS, 1ECTPYKTHUBHAS;

0) koMIpoMucc. 60pb0a, COTPYAHHUYECTRO;

B) pallMOHAalIbHAsA, UppaloHaIbHasl, KOH(popMHCTCKas;

') KOHCTPYKTUBHAS, IECTPYKTUBHAs, KOH()OPMHUCTCKAS;

1) 6opwrba, ycTymnka, KOMIPOMUCC.

2. Kro u3 HHMXKe NepeyUCJEHHBIX Y4YEHBIX pa3padoraj ABYXMEpPHYI0 MOjelb
cTpaTeruii moBeJAeHUs: JMYHOCTH B KOH(JINKTe:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnnyc u 111. ®eiip;

B) JI. Cxort u Y. JIukcos;

r) M. loitu u JI. CkoTT;

n) P.®umep u Y. Opu.

3. CkoabKo cTpaTeruii mnoBeJeHMs JHMYHOCTH KOH(UIHMKTe BbIIeJdsieTCSI B
ABYXMEPHOH MOJeJIN:

a) 1;

0) 2;

B) 3;

r) 4;

1) 5.

4. Kakoe u3 coyeTanuii NpUBOAMMBIX MOHATHI HMeeT OTHOIIEHHE K CTPaTerusiM
NoBeJeHUs] B KOH(JIMKTe:

a) CTPEMUTCS yIaauTh KOH(IUKT, MPOSIBISET BBIIEPKKY H CAMOOOJIQaHUe, YXOAUT OT
OCTpPBIX BOIPOCOB;

0) 10OpokenaTeIbHO OTHOCUTCS K CONEPHUKY; CTPEMUTHCS YIaJAUTh KOHQIMKT; BEIET
ce0st OTKPBITO U UCKPEHHE;

B) CTPEMHTHCSI K moOene B KOH(MIUKTE, OTINYAETCA BBIAEPKKOW M camMOo00JaJaHUEM,
HETOoCJIe0BaTeNIeH B OIICHKAX U CYXKACHUSX;

I) HE TMpOSBISET AKTUBHOCTH, YXOMUT OT OCTPBIX BOMPOCOB, OTKAa3bIBACTCS OT
KOMIIPOMHUCCA;

1) CTPEMHUTCS yIaJuTh KOHQIIMKT, TOOPOXKEIATETbHO OTHOCHUTCSI K CONEPHUKY, YXOIUT
OT OCTpPBIX BOIPOCOB.

6. Omnpenesnre THN KOH(PIMKTHOH JMYHOCTH B CJEIYIONMM MOBEIEHYECKUX
XapaKTePUCTHUKAM: X04eT ObITh B ICHTPe BHUMAHMA; IVIAHMPOBAHHE CBOEH J1eATeJIbHOCTH
OCYLIECTBJISIET CHTYaTUBHO; KPONOTJIUBO, CHCTEMaTHYEeCKOH padoThl n3deraer:

a) pUTUIHBINA THUIT;
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0) HeynpaBJIsIeMblil TUT;

B) JIEMOHCTPATUBHBIN THUII;

I') CBEpXTOYHBIH THII;

1) «OeCKOH(MDIUKTHBIA THTIY.

7.kaKue TOBeJeHYeCKHe XAPAKTEPHCTHKH MNPHCYIH KOHQIMKTHOW JHYHOCTH
PUTHIHOIO THIA:

a) XodeT OBITh B IICHTPE BHUMAHHWS, XOPOULIO IPHCIOCAOIMBACTCS K Pa3IHYHBIM
CUTYyalUsM, INIAHUPOBAHUE OCYIIECTBIISIETCS CTUXUIHO;

0) CKpyIyJIE€3HO OTHOCUTCS K paboTe, MPeIbsIBISICT MOBBIICHHBIC TpeOOBaHMS K ceOe U
JPYTUM JIFOJISIM, IOJIO3PUTEIIEH;

B) BeIET ceOsl BBI3BIBAIOIE, arPECCUBHO, MOJIO3PUTEINICH, XOPOIIO MPUCTIOCAOINBACTCS K
Pas3INYHBIM CUTYaLUSIM;

r) o0yajjaeT 3aBbIIEHHBIN CaMOOIICHKOH, T0I03PUTEINIEH, IPSMOJIMHEEH U HE THOOK;

1) OTHOIIEHHE K JIOAAM OIpelesisseT TeM, KaK OHH K HEeMy OTHOCSTCs, oOsagaer
3aBBIIICHHONW CAMOOILICHKON, HECAMOKPUTUYEH.

8. Kakoe coveranume mnoBeleHYECKHX XAPAKTEPHCTHK MNpHCylle KOH(PIUKTHOM
JHYHOCTH «0eCKOH(IUKTHOIO THIIA»:

a) xouyer OBbITb B IIEHTPE BHUMAHUA, H30eraer KpONOTJIMBOH paboOThl, Ha JIHLO
HIMOIMOHAIBHOE MTOBEJICHHE;

0) mofo3puTesneH, o01agaeT 3aBbIILICHHON CaMOOLICHKON, MPSAMOJIMHEEH, OOUTUUB;

B) HMITYJIbCHBEH, HETIPEICKAa3yeM, arpECCUBEH, HECAMOKPUTHYEH;

I') CKpYIyJ€3HO OTHOCUTCS K paboTe, MpeabsBIIsET MOBBILICHHbIE TpeOOBaHUsA K cebe U
OKPY’KaIOMIMM, 00JIaaeT MOBBIIICHHON TPEBOXKHOCTD;

1) HEYCTOMUYUB B OLIEHKAX U MHEHMSX, BHYTPEHHE NPOTUBOPEUUB, 3aBUCUT OT MHEHHUS
OKPY’KaIOMINX, JIETKO MOAAETCS BHYIICHHIO.

9. Kakoe coyeraHume NoBeAeHYECKUX XaPAKTEPUCTHK MNpHCYylle KOHQIMKTHOI
JMYHOCTH «HEeYNPaBJIseMOro THIIA»:

a) XouyeT OBITb B IIEHTpE BHUMAaHUA, H30eraeT KpOMOTJIMBOH paboOThl, Ha JIHLO
HIMOIMOHAIBHOE TTOBEICHHE;

0) nogo3pureneH. O6aasaeT 3aBbIIIEHHON CAMOOLIEHKOM, MPSIMOJIMHEEH, OO TUMB;

B) HMITYJILCHBEH, HETIPEICKAa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

I') CKPYNyJIE3HO OTHOCUTCA K paboTe, MpeIbsBIsSeT 3aBbIIICHHbIE TpeOOBaHUs K ce0e U
OKpY’KaIOIIMM, 00JIaZaeT MOBBIIIEHHON TPEBOKHOCTHIO;

1) HEYCTOMUYUB B OLIEHKAX M MHEHMSAX, BHYTPEHHE MPOTHUBOPEUYUB, 3aBUCUT OT MHEHUS
OKPYKaIONIHX, JIETKO MOAAETCS BHYIICHHIO.

10. Kakoe coveraHue MNMOBEeJCHYECKHX XAPAKTEPUCTHK MpHCYylIe KOH(IMKTHOH
JIMYHOCTH «CBEPXTOYHO THIIA»:

a) XouyeT OBbITb B IIEHTpE BHUMAaHUA, H30€raeT KPONOTIMBOM pabOTHI, Ha JIMIIO
IMOIMOHAIBEHOE TTOBEICHHE;

0) moz03puTeseH, 001aaeT 3aBbIICHHONH CaMOOIICHKO!, MMPSMOJIMHEEH, OOU/TUUB;

B) HMITYJILCHBEH, HETIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;

') CKpYNyJE€3HO OTHOCUTCA K paboTe, MpelbsIBIseT 3aBbIIICHHbIE TpeOOBaHUS K cebe U
OKPY’KaIONIMM, 00JIaZaeT TOBBIIEHHON TPEBOKHOCTHIO;

1) HEYCTOMUYUB B OLIEHKAaX U MHEHMSAX, BHYTPEHHE MPOTHUBOPEUYUB, 3aBUCUT OT MHEHUS
OKPYKaIOMIHX, JIETKO MOAIAETCS BHYIICHHIO.

Bapuanm 5.
Tema: Xapakmepucmuka 0CHOBHbIX 2MAN08 KOHDIUKMHO20 83AUMOOELCNEUS

1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM NMPAKTUYECKO padoThI.
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[Tonsatue KOHGIMKTHAS CUTyaluss M HWHIMICHT. OTambl U CTaJUH KOH(IUKTHOTO
B3aUMOJICHCTBHS: TPEIKOH(DIUKTHBINA d3Tan (BO3HUKHOBEHHE M DPa3BUTHEM KOH(IUKTHON
CUTyalluM, JIeJICHHE Ha CKPBITYI0 CTaJAMI0 W CTAJUI0 HANpPSDKEHHOCTH); COOCTBEHHO
KOH(IMKTHBIN 3Tar, (OTKPBITOE KOHGIMKTHOE B3aUMOJICHCTBUE, CTaIUsl aHTAarOHU3Ma M CTaJlUs
HECOBMECTUMOCTH); TMOCTKOH(JIMKTHBIA dTam, (ocinabieHrue MPOTUBOCTOSHUS, MOJBEACHUE
UTOTOB, OIICHKA PE3yJIbTATOB).

OcHoBHBIE (ha3bl KOH(PIUKTHOTO B3aMMOACHCTBHS: HavanbHas ¢a3a; ¢aza moapeMa; Mk
koH(pumkTa; daza cmana. CooTHomeHnre (a3 u 3TarnoB KOHQIUKTA.

2. JlaiiTe KpaTKue 0TBETHI HA KOHTPOJIbHbIE BONPOCHI TEMBbI:

1. Packpoiite nmoHATHE «KOH(MIUKTHASI CUTYaIHS.

2. [lepeuncnute OCHOBHBIE 3TAIbl KOH(DIUKTHOTO B3aUMO/ICHCTBUS.

3. KakoBbl 0COOEHHOCTH MPOTEKaHMsI MPEAKOH(PIUKTHOTO 3Tarna’?

4. KakoBa poJib MHIIUICHTA B Pa3BUTUU KOH(INKTA?

5. Oxapakrepusyiite cTauu KOH(GIUKTHOTO JTarna.

6. Uto BkIO4aeT B ce0S MOCTKOH(IMKTHBIA JTam, KaKOBBI €ro OCOOCHHOCTH H
OCJIENCTBUS?

7. HazoBuTe ocHOBHBIC (ha3bl KOHQIIMKTHOTO B3aUMOACHCTBHS?

8. KakoBo cooTHomenue (a3 u 3TanoB KOHPIUKTA?

3.TecT.

1. Texnosorus 3¢p¢eKTUBHOrO O00MIEHUS B KOH(IUKTE CBOAUTCA K TaKHUM
crocodam, npuémMaM M cpeAcTBaM O0LIEeHHS, KOTOPbIe MO3BOJSIIOT JOCTHYDL CJIeIYHUINX
neJsen:

a) 1oOuThCs yOeK/IeHUsI COTIEPHUKA B CBOEH MPaBOTE;

0) 10OUTHCS corameHus Jake [eHOH cepbE3HOM YCTYNKU CONEpHUKA;

B) 100UTHCSI B3AUMHOT'O MOHUMAaHMsI U B3aUMHON AMIATUU C COTIEPHUKOM;

I') 10OUTHCS MPEBOCXO/ICTBA B IEPETOBOPHOM MPOLIECCE HAJl COMEPHUKOM;

1) OBJaJIeTh NHUIIMATUBOMN B CIIOpE.

2. KoMMyHHUKATHBHBIH ACHEKT OOLICHUS OTPakaeT CTPeMJICHHE NAPTHEPOB II0
00ILIeHHI0 K:

a) oOMeHy MH(pOopMaLuei;

0) HaJIaKMBaHUIO JOOPHIX B3aUMOOTHOLICHHUI;

B) JIOCTUKEHUIO B3aUMOIIOHUMAaHUS;

T') pacIIUPEHUIO TEMbI OOILIEHUS;

1) YCUJIEHUIO HHPOPMALIMOHHOTO B3aMMO/ICUCTBUS MapTHEPA.

3. UHTepaKkTHUBHBINA acleKT 00LIEHUsS NPOSIBJIACTCS B:

a) HEeoOXOIUMOCTH COOJIOICHUS TMapTHEPAMU YCTAHOBJIEHHBIX HOPM OOLIEHHUS U
MIPOSIBJIEHUS CBOEH Mpe3eHTa0eIbHOCTH;

0) cTpemiieHHEe K TPEBOCXO/ICTBY HaJl HApTHEPOM MO OOIICHUIO;

B) HEOOXOAMMOCTH COOJIIO/IEHHS NapTHEPAMH YCTAHOBJIEHHBIX HOPM OOILIEHUS H
CTPEMJIEHMH UX K aKTUBHOMY BO3JIEHCTBHIO APYT Ha JIpyra B ONPeIeIEHHOM HalpaBJICHUY;

') CTPEMJIEHUH YCTAaHOBUTD TEIUIbIE U JIPYKECKUE OTHOILICHUS;

1) CTPEMJICHMU AaKTHUBU3UPOBaTh HH(GOpPMAIIMOHHOE BO3JEHCTBHE Ha MapTHepa I0
OOIIEHUIO.

4. IlepuenTHBHBINA acNeKT O0LIEHHUS BBIPaKaeT MOTPEOHOCTH CYyOBEKTOB OOLICHHS
B:

a) YCTaHOBJIEHUE TEIUIBIX U JPYKECTBEHHBIX B3aMMOOTHOLIEHMIA;

0) conepeXxMBaHUH, BO B3AMMHOM CUMITATHH;

B) MPEOJIOJICHUU CTEPEOTHIIOB BOCIIPUATHS B IpoLIECCce OOIICHUS;
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I') COXpaHEHHE BBICOKOTO CTaTyca B OOIICHUY;

1) BBISIBJICHHE UCTUHHBIX MOTUBOB OOIIEHHSI Y CBOETO MapTHEpA.

S. Kakue u3 npuBeJE¢HHBIX HUKe PEeKOMEHAaluil NmpoTruBopedar 3(PPeKTHBHOMY
001IEHHNIO:

a) [lognepxuBaiite armochepy n0BEpHsl, B3aUMHOTO YBa)KEHUS, POSIBIUTE AMITATHIO K
co0eceIHUKY;

0) ucnoibp3yiTe HeBepOalbHBIE CPEACTBA KOMMYHMKALMW: 4YacThlii KOHTAaKT TJias3,
KMBAHUE T'OJIOBBI B 3HAK IOHUMAHHUS U IPYTUE;

B) CTPEMHTECh K OBJAJCHHIO HMHUIMATUBOM B OOIIEHWH, NOOMBaiiTech, YTOOBI Bac
0oJIbIIIE CITYIIANH, IOCTApalTeCh MOKa3aTh CBOIO 3PYIUIIHIO;

) B mpoiecce npuéma nHGOpMauu He TIepeONBaiTE TOBOPSIIETO, HE JaBAHTE COBETHI,
HE KPUTUKYUTE;

1) 0OMBaNWTECh, YTOOBI BAC YCIBIIAIA U TIOHSUIH.

6. TexHo10TUM PAIMOHAJILHOIO NOBEeHUsI B KOH(JIMKTE 3TO:

a) COBOKYNHOCTb CIOCOOOB IICUXOJOIMYECKOM KOPpPEKLMHU, HalpaBiICHHOW Ha
oOecrieueHre KOHCTPYKTUBHOTO B3aHMMOJCHCTBUS KOH(JIMKTAHTOB Ha OCHOBE CaMOKOHTPOIIS
CBOMX DMOIINH;

0) COBOKYIHOCTh CHOCOOOB B3aUMOJICHCTBUSI Ha COMEPHUKA, MO3BOJISIIOMIMX JOOUTHCS
peaM3aInyy CBOUX IejIei B KOH(IUKTE;

B) BHUJ TICHXOJIOTMYECKOTO BO3JCWUCTBUSA, MCKYCHOE HCIOIHEHHUE KOTOPOro BEOET K
CKpPBITOMY BO30YXJEHHMIO Yy CONEpHUKA HAMEPEHUM, HE COBMNAJAIOUIMX C aKTyaJlbHO
CYILECTBYIOIIMMHU >KEJIAHUSMH;

I') IO/JIep’KaHuE BBICOKOI CaMOOLIEHKH B IEPETOBOPHOM IPOLIECCE;

1) CTIOKOMHAsl peakiys Ha SMOIMOHATIbHbIC JCHCTBUS COTIEPHUKA.

7. Kakue u3 nepe4ncjeHHbIX HUKe CIIOCO00B U30aBJieHHsl OT rHeBa paspadoransl /1.
Ckorr:

a) BU3yaJu3alus, «3a3eMJICHUE», IPOELUPOBAHNE, OUUIIIEHNE aypPhl;

0) BU3yanu3anus, Cyoaumanys, IpoeupoBaHue, «3a3eMICHHEY;

B) perpeccusi, CyOmuManiusi, BU3yain3aius;

T') BU3yalHu3alus, BeIAEPKKA, CyOIMMalvs, OUYUIIICHUE aypHl;

1) cyOnumanusi, palioHaIn3alus, perpeccusi, BU3yaau3alus.

8. IlepBoe npaBH/I0 CAMOKOHTPOJISI 3aK/II0YAETCH B:

a) CIIOKOMHOM peaKIMK Ha SMOLMOHAJIbHbIE JEHCTBUS MapTHEPA;

0) mepeBo/ie TEMBI Pa3roBoOpa;

B) OTBJICYEHHE OT HEHYKHOI MHQOpMaINH;

') YCTaHOBKA Ha PallMOHAIBLHOE BOCIIPUSTHE CONEPHUKA;

1) IOTBITKA MOHSTh MOTUBBI COTIEPHUKA.

9. Bropoe npaBu/io CAMOKOHTPOJIsI SMOIHI 3aKJII0YaeTCs B:

a) YCTaHOBKA Ha pallMOHAIbHOE BOCTIPUSITUE CONIEPHUKA;

0) oTBJIEUEHHE OT HEHYKHOI HH(OpMaIIH;

B) B IIEpEBO/I€ TEMBI Pa3roBOpa;

I') OTBJICUEHHE OT HEHY)KHOI HH(pOpMaIIH;

1) CIIOKOMHOW PEaKInyi Ha YMOITMOHAIbHBIC JCHCTBUS CONIEPHUKA.

10. TpeTrbe npaBUJI0 CAMOKOHTPOJISI 3AKJII0YACTCH B:

a) MoJiep>KaHKe BRICOKOW CAMOOIICHKH B MPOIIEcCce OOIIEHUs y ce0s U y mapTHEPa;

0) mojiep>kaHle BEICOKOM CaMOOIIEHKH TOJILKO Y ce0s;

B) MO//IepKaHUE BHICOKOW CaMOOIIEHKH TOJILKO Yy MapTHEPA;

I') IOAJEP/KaHUE BBICOKOM CAaMOOILIEHKH B IJ1a3aX CONEPHUKA;

1) ToJiepKaHNe BHICOKON CaMOOIIEHKU TOJIBKO y ce0s M BCAYECKOE YHM)KEHUE, KPUTHKA
COIIEpHUKA.
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Bapuanm 6.
Tema: Cmpyxmypa u coyuanbHas 00ycio61eHHOCb BHYMPUTUYHOCMHO20 KOHDAUKMA

1.TeopeTnyeckuii MOAYJIb CAMOCTOSITEIbLHON MPAKTHYeCKOil padoThl.

[ToHATHE  BHYTPWJIMYHOCTHOTO  KOHQuIMKTA. OCOOEHHOCTM  BHYTPHIMYHOCTHOTO
KoH(umKTa. OCHOBHBIC TICHXOJOTHYECKUE KOHLENIMH BHYTPHIMYHOCTHOTO KOH(QIIMKTA!
npobigemMa BHYTPWJIMYHOCTHOrO KOH(IMKTa BO B3rsaax 3.Dpeiina; Teopus KOMIUIEKca
HETOJHOIIEHHOCTH A.Annepa; ydenue o0 skcrpaBepcun U untpoBepcuu K.HOHra; koHmenmus
«OK3UCTEHIMOHAILHOW auxoTroMun» 3. dpoMMa; Teopuu MCUXOCOLUAIBHOIO pa3sBUTHUS D.
OpuKcoHa (CTaAUU MICUXOCOIUATLHOTO pa3BUTHS); IcuxoaHanuTuyeckas konuenius K. JleBuna
0 IpPUYMHAX BO3HMKHOBEHMs NPOTHUBOPEUUI JIMUHOCTU: CTOJIKHOBEHHE PA3JIMYHbIX BICUCHMH,
CTPEMJICHMH, JIMYHOCTHBIX yCTaHOBOK. ['mmore3sl H. Mwepa 0 nuHaMuKe pa3sBepThIBaHUSA
BHYTPUJIMYHOCTHOrO KOH(pukTa. MccienoBaHue NPUUMH BHYTPUJIMYHOCTHBIX KOH(QIIMKTOB
OTEYECTBEHHBIMH IICUXOJIOTaMHU M COLIMOJIOTAMH.

Knaccuukanus BHYTpMIMYHOCTHBIX KOH(IuKTOB 1o K. JleBuHY: >KBHUBalEHTHBIN
(mpubmmkeHne - TPUOMMKEHWE); BHUTANBHBIA (M30eranwe - wu30eraHue); aMOWBaJICHTHBIN
(mpubnmxeHue - n30eranue).

@OopMBI IPOSBICHUS U CUMIITOMBI BHYTPHJIMYHOCTHBIX KOH(MJIMKTHBIX B3aUMOJICHCTBUN:
HEBpacTeHus, 31dopus, perpeccus, NpOeKLHsl, HOMaAU3M, pauroHaau3M. CrocoObl pa3perieHus
BHYTPHIMYHOCTHBIX KOH()IHKTOB.

2. I[aﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1. MaiiTe onpeneneHne «BHYTPUIMYHOCTHBIN KOHMIHKTY.

2.Ilepeuncaure 0cOOEHHOCTH BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

3.B uwem cocrour ocHOBHas cyTb KoHuenuuu 3. Opeiina Ha npupony
BHYTPUIIMYHOCTHBIX KOH(IUKTOB?

4.Yrto BkiaabiBaeT A.Ajep B MOHATHE «KOMILUIEKC HEMOJHOLIEHHOCTH?

5.KakoBbl 0COOEHHOCTH KOHIEMIIUN BHYTPUIMYHOCTHBIX KOHGIUKTOB 3. dpomma?

6.[lepeuncnute OCHOBHbIE TUIIBI BHYTPUINYHOCTHBIX KOHQIUKTOB 110 K. JleBuny.

7.B kakux Gpopmax MOXKET MPOSIBIATHCS BHYTPHINYHOCTHBIX KOH(PIUKT?

8.KakoBbl CUMITOMBI NTPOSIBIIEHUH ()OPM BHYTPUIMUYHOCTHOIO KOHPIHUKTA?

9.Ilepeuncanre OCHOBHbIE CIIOCOOBI pa3pelIeHns BHYTPUINYHOCTHBIX KOH(INKTOB.

3.TecT.

1. K kakomy BapuaHTy NOCpPeJHHYECTBA OTHOCHTBLCS B3aMMOJeiCTBHE,
Npe/ACTaBJCHHOE HA cXeMe:

Y
Y

S IT S

A
A

I'ne S1 u S2 — cyobexThl KOHIUKTA; [T — mocpeqnuk (MeauaTop)
a) KOHbIOHKTUBHBIN;

0) KOHTPYIHTHBII;

B) IU3bIOHKTUBHBIN;

') CMEIIIaHHBIN;

1) TMHEHHBIH.
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NNpeacTaBJICHHOEC HA CXEME:

2. K kakomy u3 BapHMaHTOB IIOCPeJHHYEeCTBA OTHOCHTbLCS B3aHMOJeHCTBHE,

S

7
- -
-

I1 S,

I'ne S1 u S2 — cy0bexThl KOHPIUKTA; I1 — mocpeaHuk (MeauaTop)
a) KOHBIOHKTHBHBII;
0) KOHTPYSHTHBIN;
B) IM3bIOHKTHBHBIN;
I') CMEIIaHHBbIN;

1) TWHCHHBIN.

3. K kakomy OTHOCHUTCH  B3auMoJelicTBHe,

BapuaHTy mocpeaHnIecrea

NMpeacTaBJACHHOC HA CXEMeE:

Si

S

A

I'ne S1 u S2 — cyobekThl KOHPIAUKTA; [1 — nocpeaHuk (Meanatop)

a) KOHbIOHKTUBHBII;

0) KOHTPYSHTHBIH;

B) TU3bIOHKTUBHBIN;

T') CMEIIaHHBIN;

1) TINHEWHBIN.

4. CkoJIbKO MoJeJieli MOBeJeHUs] MAPTHEPOB B MePeroBOPHOM Ipouecce BbIICISIOT

B JIUTepaType 1o KOHQIUKTOI0rHu?

nmoBeacHUue:

a) l;
0) 2;
B) 3;
r) 4;
n) 5.
5. K kakoii MoJesid MmoBeleHUsI B MEePEeroBOPHOM IpoLecce OTHOCUTCH CJeayloliee

«YTBep:kIaeT, 4YTO MpodjeMa HeaKTyaJlbHasl, KOH(IMKTHasi CHTyauus

pa3pemurcs cama co6oii. He nposiBiisieT yCuJmi 1Jisi AOCTUKEHUS COTJIAIICHUSA. .. »?

a) «306eraromuiiy;
0) «Ycrynaomuii»;
B) «OTpHLIAIOIINI»;
r) «Hacrynatommii»;
1) «KoneOrommiics».
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6. K kakoii Moe/1u moBeJeHNsI B MEPEroBOPHOM Mpolecce OTHOCUTCS CJeayrolnee
noseneHne: «OTKa3bIBaeTCs MNPUCTYNATh K OOCYKICHHI0O KOHQIMKTHOH mNpodJieMbl;
CTpeMHUTCS YHTH 0T 00cyKk1aeMoii NpodeMbl, I3MEHUTH NpeaAMeT 00CyKIeHUs»?

a) «M36erarommuii»;

0) «Ycrynarmomuii;

B) «OTpHIIarOnIHii»;

r) «Hacrynaromuii»;

n) «KoneOmrommiics»

7. CKOJBLKO OCHOBHBIX CTPaTeruii NoBeJeHusi B IeperoBOPHOM Npoiecce BbIACISIOT
3apy0e:KHbIe M 0Te4eCTBEHHbIE NCCJIe0BATE M JAHHOH NMPo0JieMbl:

a) l;

0) 2;

B) 3;

r) 4;

n)S.

8. B pamkax kakoii cTpaTerum B eperoBOPHOM Mpoiecce CTABUTCS OCHOBHAS 1eJIb
— BBIUI'PBILI 32 CYET MPOUTPHINIA ONIMOHEHTA?

a) «BBIMTPBILI-BBIUTPHIIIDY;

0) «BBIATPHIII-TTPOUTPHIIII;

B) «IIpoUTrpbIII-IPOUTPHITII»;

r) «[IpourpsIiI-BEIMTPHIIDY;

1) «BBITpBIII-NIPOUTPHII» U «[IpOUTPHIII-BEIMTPBILIDY.

9. B pamkax Kakoil cTpaTeruu B IIeperOBOPHOM Ipolecce CTABUTCH OCHOBHAsS
1eJIb—yX0/ 0T KOHQUIMKTA, YCTYNasi ONMNOHEHTY?

a) «BBIUTPHII-BBIUTPHIIDY;

0) «BBIMTPBII-TIPOUTPHILI»;

B) «IIpourphII-IIpOUTPHITITY;

r) «[IpoUrpHILI-BBIUTPHIIID;

1) «BeArpsim-mpourpsiin U « IpoUrpsI-BeIMTPHITID.

10. Kakasi u3 TaKTHMK B IIePErOBOPHOM NpoLecce XapaKTepu3yeTcsi COBOKYITHOCTBIO
TAKUX NPUEMOB KaK: KPUTHKA KOHCTPYKTHUBHBIX II0JIOKeHMII MapTHEpPa, MCNOJb30BaHUe
HeOKUAAHHOW HH(popManuu, 00MaH, yrposa, oaed?

a) «Buaumoro coTpyiHUYECTBAY;

0) «Jle3opueHTanuu napTHEPay;

B) «IIpoBokanuu yyBCcTBa KaJIOCTH Y HapTHEPAy;

) «YIbTUMATHUBHAS TAKTHKaY;

1) «BeDKUMaHUS YCTYTIOKY.

Bapuanm 7.
Tema: Ilcuxonocus MedCIUUHOCMHBIX KOHMIUKMOS, UX 3HAYEHUe 6 YNpaeleHuu
NepCcoHANOM OpP2aHU3ayuU

1.TeopeTnyeckuii MOAYJIb CAMOCTOAITEILHOM NMPAKTHYECKO paldoThI.

[TonusiTe MEXJIMYHOCTHOTO KOH(JIMKTA. OTnuuyuTenbHbIE 0COOCHHOCTH
MEXIIMIHOCTHBIX KOH(MIUKTOB. OOBEKTHBHBIE W CYOBCKTHBHBIC IPUYMHBI, TPUBOJAIINE K
BO3HUKHOBEHHUIO MEXJIMYHOCTHBIX KOH(IHKTOB.

MeXITUIHOCTHBIE KOH(MIUKTBI, WX CTPYKTypa: (aKTOphl, BO3JCHCTBYIONINEC HaA
MEXIMYHOCTHBIC OTHOIIEHUS, BHIBI TPOTHBOPEYU, OOYCIOBIMBAIOIIUE JaHHBIA THI
KOH(JIUKTOB. THMOJOTHS MEXKIMYHOCTHBIX KOH(MIWKTOB: «UYBCTBEHHO - a(EKTUBHBIN;
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«OECKOMIIPOMUCCHBINY»; «IMOIIMOHATLHO HEBBIACPKAHHBIN», «BEKIHUBO - OOWTUUBBIIN;
«arpecCUBHBIN.

Ponesast Teopust mexxnuunocTHoro koH(uukra P. JluaTona, A. Pagxkmudd- bpayna, T.
[Tapconca u np.

Cdepbl posSBICHUS MEXINYHOCTHBIX KOH(DIUKTOB: KOJUICKTHB (OpPTaHU3AINS), CEMBbS,
oOmiecTBO  (y4UpexaeHHs COLHMATbHOM cdepbl TOCYJapCTBEHHBIE YUPEXKACHUS; YIUIA;
OOLIECTBEHHBIN TPAHCIOPT U T.I1.).

Posib  MEXJIMYHOCTHBIX KOH(IMKTOB B VIPABICHUH IEPCOHAIIOM OpraHHU3alHH,
CrocoObl WX TPeoJoJieHHus. XapaKTEePUCTHKA JTaloB  YIOPAaBICHUS MEXKIMYHOCTHBIMU
koH(puKkTamMu. [Ipuunsel 1 GakTOpbl MEKIMYHOCTHBIX KOHPIIUKTOB 10 B. JIMHKONIBHY.

Knaccudukanus MEKIMIHOCTHBIX KOH(MIMKTOB B 3aBHCHUMOCTH OT B3aUMHOU
HaAIpaBlIeHHOCTH CyOBEeKTOB S1 u S2 B MEXKIMYHOCTHBIX OTHOIIECHUSAX (CHUMIIATUS WU
AQHTUIIATHA): B3aUMHO-TIOJIOKUTENIbHBIN;  B3aMMHO -  OTPUIATENbHBIA, OAHOCTOPOHHE
MOJIOKUTENBHO — OTPULIATENIbHBINA; OJHOCTOPOHHE MPOTUBOPEUYMBO — MOJIOKUTEIbHBIN;
OJIHOCTOPOHHE MTPOTUBOPEUNBO — OTPUIIATEIIHHBIN; B3aUMHO-TIPOTUBOPEUMBBIN; O€3pa3TMIHBIH.

2. I[aﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1.Ilepeuncirre 0cOOEHHOCTH MEXINYHOCTHBIX KOH(IMKTOB.

2.HazoBute cdepbl MpOsABICHUS MEKIMYHOCTHBIX KOH(IIMKTOB.

3.KakoBa cTpykTypa MEKIMYHOCTHBIX KOH(PIUKTOB?

4.IlepeuricauTe THUIBI MEXJINYHOCTHBIX KOH(JIUKTOB B OpPraHU3aLUH.

5.KakoBbl OCHOBHBIE TPUYHMHBI PAa3BUTUS  MEXKIUYHOCTHBIX  KOH(IMKTOB B
opranu3anuu’?

6.Ilepeuniciure OCHOBHBIC MPUYHUHBI BOSHHUKHOBEHHS MEXKIMYHOCTHBIX KOH(IUKTOB B
o01ecTse.

7.Kakue npuyrHbl CHOCOOCTBYIOT Pa3BUTHIO MEKIIMYHOCTHBIX KOH(IUKTOB B CEMbE?

8.KakoBbI 0cOOEHHOCTH POJIEBOM TEOPUU MENKIUIHOCTHOTO KOH(puKTa P. JluHTOHA?

9.Kakue ponmu B TEOPHHM MEXKIMYHOCTHBIX KOH(MIMKTOB BBHIIENAIOT A. Pamkmudd -
bpayn, T. [lapconc u np.?

10.PackpoiiTe =~ OCHOBHOE  COJAEpXaHHE  yNPABICHUYECKOH  JEATENBHOCTH IO
IPOTHO3UPOBAHUIO U PEryJTUPOBAHUIO MEXIINYHOCTHBIX KOH(PIUKTOB 1o B. JInHKONBHY.

11.Ilepeuncnure THUIBI MEXJIUYHOCTHBIX KOH(JIMKTOB B 3aBUCUMOCTH OT B3aUMHOM
HalpaBJIEHHOCTH CYOBEKTOB B IMYHOCTHBIX OTHOLICHUSX.

3.TecT.

1. BHYTpHJIMYHOCTHBIH KOH(JIMKT — ITO:

a) NIyOOKHE SMOIIMOHAIbHbBIE MePeKUBAHUS JINYHOCTHIO CBOUX HEy/lay;

0) COCTOsSIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOAIICH CI0XKHON CUTYyalueH;

B) CTOJIKHOBEHHE IMPOTHUBOIOJIOKHO HAMPABICHHBIX MOTHUBOB JIMYHOCTH;

I) CTOJKHOBEHHE IPOTHUBOINOJIOXKHO HAIIPABJICHHBIX ITOBEJACHUYECKUX XapaKTEPUCTUK
JMYHOCTH;

1) BHYTPEHHHE KoJeOaHHs JMYHOCTH, CTOSIIeH Tepex BBIOOPOM CpEACTB s
JOCTHKEHUS] KOHKPETHOM LIeJH.

2. Komy 3 y4€éHBIX NPHMHAIEKUT pa3padoTka ydeHHs1 0 Oopble Mexay 3pocoM M
TAHATOCOM, KAK IPUPOJIHOI 0CHOBE BHYTPHJINYHOCTHBIX KOH(PIUKTOB?

a) 3.0peiiny;

0) A.Annepy;

B) K.IOHry;

r) D.Opommy;

n) K.JIeBuny.
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3. Komy u3 y4éHBIX NpPHHANJIEKUT pa3padoTka ydyeHHs 00 DJKCTpaBepcHH H
HHTPOBEPCUH, KAK 00beKTUBHON NPHPOJAe BHYTPUIHYHOCTHBIX KOH(PIUKTOB?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) D.Opommy;

n) K.JIeBuny.

4. Komy wu3 Y4YéHBIX TNPUHHALIEKUT paspadorka «Teopum KoMIUIeKca
HeNOJIHOLEHHOCTH» ?

a) 3.Opeiiny;

0) A.Amepy;

B) K.IOHrYy;

r) O.®pommy;

n) K.JIeBuny.

5. Komy u3 Y4YéHBIX NPHHALJICKUT Ppa3padoTKa TeopHH <«AK3UCTEHUHAJIbHON
JIUXOTOMHUH»?

a) 3.Opeiiny;

0) A.Annepy;

B) K.IOHry;

r) O.Opommy;

n) K.JIeBuny.

6. Komy mu3 Y4YéHBIX NPHHALJIEKUT Pa3padoTKa TeOPpHUH «MOTHBAIMOHHBIX
KOH(JIMKTOB»?

a) 3.®peiiny;

0) A.Annepy;

B) K. IOHry;

r) O.®pommy;

n) K.JIeBuny.

7. JKBUBAJEHTHBIH BHYTPUJIMYHOCTHBIN KOH(PINKT-ITO:

a) KOH(JIMKT, CBSI3aHHBIM ¢ BBIOOPpOM MeXAy JBYMs B paBHOH  Mepe
HENPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IMKT, CBSA3aHHBIA ¢ BBIOOpOM 2 min Oojiee B paBHOM CTENEHU MPHUBIIEKATENbHbBIX
1 B3aMMOUCKIIOYAIOIINX 00HEKTA;

B) KOH(DIIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPHUCYTCTBYIOT
IpUBJIEKAaTEIbHAs U HENIPUBJIEKATEIbHAs CTOPOHBI,

I') KOH(IMKT, CBA3aHHBIA C CUTyaIlMel, KOrja OKUAAeMbId pe3ysbTaT PeleHHUs KaKo-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpEeHHs B 00IIECTBE, KOJIJIEKTUBE WIIH CEMBE;

1) KOH(DIIMKT, CBSI3aHHBII C COYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K DKCTPaBEpPCUU-UHTPOBEPCHUH.

8. AMOMBaJICHTHBII BHYTPWJINYHOCTHBIN KOH(IUKT-ITO:

a) KOH(JIUKT, CBA3aHHBIH C BbIOOpOM MEXIy [JBYMS B paBHOMl  Mepe
HENPUBJIEKATEIbHBIMA O0BEKTaAMU;

0) KOH(MDIUKT, CBA3aHHBIN C BRIOOPOM 2 WK 0oJiee B PaBHOM CTETICHH MPUBJIEKATEIbHBIX
U B3aUMOMCKITIOYAIOIINX 00BEKTa;

B) KOH()JIMKT, CBS3aHHBIN C BEBIOOPOM 00BEKTA, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HETIPUBJIEKATEIbHAsL CTOPOHBI;

I') KOH(QIIUKT, CBSI3aHHBIM C CUTYyalMel, Korja OKUJaeMblii pe3ysbTaT pelieHus: Kakoii-
1100 3a/1auu JIMYHOCTHIO HE MOJIydaeT 0100peHHs B 00IIECTBE, KOJJICKTUBE UIIH CEMbE;

1) KOHGIMKT, CBA3aHHBIN C COYETaHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHUH.

9. BuTaJIbHbI BHYTPWINYHOCTHBIA KOH(IUKT-ITO:
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a) KOH(JIMKT, CBSI3aHHBIM ¢ BBIOOPDOM MeXAy JBYMs B paBHOH  Mepe
HETPUBJIEKATEIbHBIMU O0BEKTAMH;

0) KOH(IMKT, CBA3aHHBINA ¢ BBIOOPOM 2 WK 0oJiee B PaBHOM CTETIEHU MPUBICKATEIbHBIX
U B3aUMOMCKIIFOYAIOLIUX 00BEKTa;

B) KOH(IIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPHUCYTCTBYIOT
IIPUBJICKATEIbHAS U HEIIPUBJICKATEIbHAS CTOPOHBI,

') KOH(JIMKT, CBA3aHHBIA C CUTYaIlMel, KOTra OKUAAEMBIA Pe3yJbTaT PELICHHUS KaKO-
1100 3a/1auu JIMYHOCTHIO HE MOIy4aeT 0A00peH sl B 001IeCTBE, KOJIEKTUBE WU CEMBE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PAaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUH-HUHTPOBEPCUH.

10. ®opmamu NPosIBJIeHUS] BHYTPHJIMYHOCTHBIX KOH(INKTOB ABJISIOTCH:

a) HeBpacTeHUs, > dopus, cydaumanus, uaeain3anus, HOMaJIu3M, paloHaIN3alus;

0) HeBpacTeHus, K opusi, perpeccusi, MPOeKILrs, HOMaIU3M, palliOHATIN3AIU;

B) HEBpacTeHUs, s3iopusl, naeaan3anus, IpoeKIUs, palluOHAIN3aLUs, BHITECHEHUE;

T') HeBpacTeHus, sropusi, perpeccusi, MPOeKLrs, HOMaIU3M, IIEPEOPUCHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTALMs, CyOIuMaNus, Uaealn3alus, BBITECHEHHE.

Bapuanm 8.
Tema: Konghnuxkmol 6 epynnax u 6 opeanuzayusix

1.Teopernyecknii MOIYJIb CAMOCTOATEIbHOH NPAKTHYECKOH PadOTHI.

[lonatue rpynnoBbeix KOHGuUKTOB. Kraccupukanuss rpynmnoBblX —KOH(IMKTOB:
«JIMYHOCTh - TpYyMIay, «rpynma - rpymma». OcoOeHHOCTH MpOTeKaHWs KOH(MIMKTa THIIA
«JIMYHOCTh - TpyHHa»: CTPYKTypa KOHQIMKTa; crnenupuka MNpuUuuH; (opMma MpOsBICHHUS.
BnusiHue nono)keHns HHANBUAA, €T0 «IIO3UIMNY, «CTaTyCa», «BHYTPEHHEH YCTAaHOBKUY, «POJIH»
U «TPYNIOBBIX HOPM» Ha TEYEHHME TPYNIOBOro KOH(IMKTAa. KOMIOHEHTHl COLMOAMHAMUKU
IPYOIbl: CIUIOYEHHOCTh, TMOBBIMIEHHAs J(PQEKTUBHOCTb €€ MAESITEIbHOCTH, KOM(OPTHOCTH
COLIMAJILHOTO  CaMOYYBCTBMSl y4acTHUKOB rpymnmbl. (COBMECTMMOCTh Kak COLMAJIbHO-
TICUXOJIOTHYECKUI ()eHOMEH.

[TpyunHBI BO3HUKHOBEHUS KOH(IMKTHBIX CUTYallMil MEXIY JMYHOCTBIO M TPYIIIOH,
OCOOEHHOCTH MX MpoTekaHus. JluHamMHuKa BO3HMKHOBEHMSI W DPAa3BUTHS BHYTPUTPYIIIOBBIX
KOH(IMKTOB. /InHaMuKa pa3BUTHsS KOH(IMKTOB B opranuzanuu. Kiaccudukanus KoHGIUKTOB
TUINA «IMYHOCTh - TPYIIa». PYKOBOAMTENb — KOJUJIEKTUB; PSIOBOM WIE€H KOJIJIEKTUBA —
KOJUIEKTUB; JIUAEP — rpyImIa.

Crneunduka ynpaBiaeHHs KOH(MIUKTAMU MEXAY JUYHOCTBIO M rpynmnoi. daktopsl,
OTpeNeNAoNe TPYNoBble KOH(IUKTH. HampaBieHHOCTP BHYTPUTPYNIOBBIX KOH(IHMKTOB
(BepTUKaJIbHas U TOPU3OHTAIBHAS).

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.Ha3oBuTe ABa OCHOBHBIX THUIIA IPYNIOBBIX KOH(IUKTOB.

2.KakoBbl 0COOEHHOCTH MPOTEKAHUS KOH(IMKTA TUIIA JTUYHOCTD - TPyIIa»?

3.Ilepeuncnure BapuaHThl KOHQIUKTOB «JIMYHOCTD - TPYIIIAY.

4.HazoBute (hopMbl IPOSIBIECHUS KOH(DIUKTOB MEXKY JIMYHOCTHIO U TPYIIION.

5.KakoBbl OCHOBHBIE MPUUMHBI KOHGIUKTA MEXAY PYKOBOAMTEIEM U BO3TJIABISIEMbIM
UM KOJIJIEKTUBOM?

6.B uem ocobeHHOCTH ynpaBiieHUsI KOHQIMKTaMH MEXKAY JIMYHOCTBIO U FPyHIOn?

7 Ilepeuncnure GaxTOpbl, ONPEACIAIONINE TPYNIOBbIE KOH(IUKTHI.

8.KakoBbl 0COOEHHOCTH BEPTUKAIBHBIX ¥ TOPU30HTAIBHBIX IPYNIIOBBIX KOHQIUKTOB?
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3. Tecr.

1. Kakoii Tunn ¢axkTopoB Me;KJIMYHOCTHBIX KOH(QJIMKTOB 110 B. JINHKO/IbHY CBfA3aH ¢
TakuMH (opMaMu HMX NPOSIBJICHHS KaK: CTPeMJICHHME K IIPEBOCXOACTBY; IPOsIBJICHHE
arpeccum; NposiBjieHHe 3rOM3Ma; HapyLleHne 00 eHMi:

a) nHGOpPMaIIMOHHBIE (haKTOPHI;

0) moBezeHYecKme (HaKTOpHI;

B) (haKTOPBI OTHOIICHUIA;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHBIE (haKTOphI?

2. Kakoii Tunn (pakTOpPOB MeKITUYHOCTHBIX KOH(IUKTOB 110 B. JINHKO0JIBHY CBSI3aH ¢
TaKuMH (OopMaMH HX NPOSABJICHHSA KaK: HENOJHble M HETOYHbIe (aKTOpBI; CIyXH,
HeBOJIbHASA JAe3uHopManus; mNpexaeBpeMeHHass HHpopManuss WM HHPopManus,
nepeJjaHHasi € OMO3JaHHEM; HAACKHOCTH MCTOYHMKOB MHG(pOpManuHM; IOCTOPOHHHE
(hakTOpBI; HEaleKBaTHbIE AKIEHTHI:

a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) moBegeHYeCKHE (HaKTOPHI;

B) (haKTOpBI OTHOIICHUIA;

T') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (PaKTOphI?

3. Kakoii Tun (pakTopoB MeKIUYHOCTHBIX KOH(IUKTOB 110 B. JINHKO0JIBHY CBSI3aH ¢
TaKuMH (pOpMaMHU HX NPOSABJICHHUA KaK: JUCOAJIAHC B OTHOLICHHMAX; HECOBMECTHMOCTD 110
LeHHOCTSIM, 10 HHTepecaM, MaHepaM IOBeJleHHMsl B OO0lIeHMH; pa3inyve B
o0pa3oBaTe/IbHOM YPOBHE; KJIACCOBbIE PAa3JIM4YUsi; HEraTUBHBIA ONAT OTHOLUICHHMH B
NPOLLIOM; YPOBEHb J10BepHsi U ABTOPUTETHOCTH:

a) nHpOpMalMOHHbIE (DaKTOPHI;

0) noBeeHYeCKUE PAKTOPBI;

B) ()aKTOPHI OTHOLIECHUH;

I') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (pakTopbI?

4. Kakoii Tun (pakTopoB MeKIUYHOCTHBIX KOH(IUKTOB 10 B. JINHKOJIBLHY CBSI3aH ¢
TakuMu (opMaMH HX NPOSBJICHMS KaK: BepOBaHHEe H TMOBeAeHHE (NPeApPacCyAKH,
NpeANnoYTeHUsi, IPUOPHUTETHI); NPUBEP:KEHHOCTh K IPYNINOBBLIM TPAAULMAM, LHEHHOCTSM,
HOpMaM; PeJMIHO3HbIC, KYJbTyPHbIC, MOJTUTHYECKHE U Apyrue neHnocru; HpascrBennsie
LHEeHHOCTH (NpeACcTaBJIeHHs 0 100poTe M 3Jie, CIPaBeJINBOCTH U HeCNPaBeJMBOCTH U T.IL.):

a) nHpOpMalMOHHbIE (DaKTOPHI;

0) noBeneHYeCKUE PAKTOPBI;

B) (p)aKTOPHI OTHOLICHUH;

I') LIEHHOCTHBIE (PAKTOPBI;

1) CTPYKTYpHbIE (hakTopbI?

5. Kakoii Tun ¢pakTopoB MeKJINYHOCTHBIX KOHGIMKTOB 110 B. /IMHKOJBHY CBSI3aH ¢
TakuMu (opMaMH HX MNPOSIBJIEHHSl KaK: BJacTb, CHCTeMa YIpaBJIeHUsl; IMPaBo
cOOCTBEHHOCTH; HOPMbI TNOBeJAeHHSl, «IPaBWJAa MIPbD» M T.L.; COUNUATbHAS
NPHHANIEKHOCTh:

a) nHGOpMaIMOHHBIE (DaKTOPHI;

0) moBezieHYecKHe (DaKTOPHI;

B) (aKTOpPbI OTHOILIEHU;

I') IEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (paKTOphI?

6. Onpegeaure THN MEXIHYHOCTHOIO KOH(QIHMKTA MO MOAETH MEKIHMYHOCTHBIX
OTHOLUICHHIA:
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a) B3aUMHO-TIOJI0KUTEIbHBIN;

0) B3aUMHO-OTPHIIATEIbHBIH;

B) OJIHOCTOPOHHE MOJ0KUTEIbHO-OTPUIIATEIHHBIN;

') OJHOCTOPOHHE MPOTHBOPEUNBO-TIOJIOKUTETHHBIH;

1) B3aUMHO-TIPOTUBOPEYUBBIH.

7. Onpeneanre THI MEXKJIMYHOCTHOIO KOH(IHUKTA MO MOJEJIH MEKJINYHOCTHBIX
OTHOIUEHMIA:

a) B3aUMHO-TIOJIOKUTEIbHBIH;

0) B3aMMHO-OTPHIIATEIbHBIH;

B) OJTHOCTOPOHHE TOJIOKUTEIIEHO-OTPHUIIATEIIBHBIN;

T') OIHOCTOPOHHE MTPOTUBOPEUUBO-TIOJIOKUTEIBHBIN;

1) B3aUMHO-TIPOTUBOPCUHBBIH.

8. Onpenenure THN MeXKIUYHOCTHOI0O KOH(QJIHUKTA MO MOAETH MEKIUYHOCTHBIX
OTHOLIICHMIA:

a) B3aMMHO-TI0JIOKHUTEIbHBIH;

0) B3aMHO-OTPHIIATEIbHBIH;

B) OZJHOCTOPOHHE MOJIOKUTEIBHO-0TPULIATENbHBIN;

T') OMHOCTOPOHHE NMPOTUBOPEUNBO-TIOJIOKUTEIHHBIN;

1) B3aUMHO-TIPOTUBOPEYHNBBIH.

9. Onpenejaure THN MEKINYHOCTHOTO KOH(GIMKTA MO MOJAETH MEKINYHOCTHBIX
OTHOILEHHA:

a) B3aUMHO-TIOJIOKUTEITbHBIH;

0) B3aMHO-OTPUIIATENbHBIIA;

B) OJTHOCTOPOHHE TMOJI0KUTEIHbHO-OTPUIIATETHHBIN;

') OJHOCTOPOHHE MPOTUBOPEUNBO-TIOIOKUTETHHBIN;

1) B3aUMHO-TIPOTHBOPEYNBHIH.

10. Onpenenure THN MEXJIMYHOCTHOIO KOHQIMKTA MO MOAEIM MEKJIMYHOCTHBIX
OTHOIIEHMIA:

a) B3aUMHO-TIOJI0KHUTEIbHBII;
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0) B3aMMHO-OTPUIIATEIBHBIIA;

B) OJTHOCTOPOHHE MOJIOKUTEIbHO-OTPUIIATEIbHBIN;
I') OZIHOCTOPOHHE IPOTUBOPEUNBO-T10JI0KUTEIIbHBIN;
1) B3aUMHO-TIPOTUBOPEUHUBBIN.

Bapuanm 9.
Tema: OcobenHocmu medxHcepynnoguix KOHGIUKMOE

1.TeopeTnyeckuii MOAYJIb CAMOCTOSITEIbLHON MPAKTHYeCKOIl padoThl.

[TonaTne «MEXrpynmnoBod KOHPIUKTY». JleTepMuHAIMA MEXIPYNIIOBOTO KOH(IHMKTA.
['pymmbl npuYHH, TPUBOIAIINX K MEKTPYIIOBBIM KOH(DIUKTAM.

SIBiieHUs, ONpeNeNsone XapakKTePUCTUKY CYOBEKTHBHOTO COACPKAaHMUS KOH(IMKTHON
CUTyalldd MEXIPYIIOBOr0 KOH(IUKTA: «ICUHIUBUIyaTU3alUs» B3aUMHOTO BOCIPHUSTHS;
HEaJIeKBaTHOE COLMAIBbHOE, TPYNIIOBOE CpaBHEHME; rpymmoBas arpubynus. Kmaccuduxanms
MEXTPYIIOBBIX KOH(PIUKTOB.

Konnenmun mexrpynnooro kondumkra K. Mapkca, P. dapennopda, JI. Kosepa, M.
[Mepuda, Hx. TopHepa u nap. Tumonoruss NposIBICHUNH MEXKTPYNIOBBIX KOH(IUKTOB:
COIEPHUYECTBO, CTOJIKHOBEHUE, IOMUHALINS, YKJIOHEHHE, U30eraHue, akkoMoJalus 1 JIp.

Crneuunduka ymnopaBleHUST MEXIPYNIOBBIMU KoH(pmukTamMu. OCHOBHOE COJEp>KaHUE
YIIPABJICHYECKUX JIEUCTBUM.

2. I[aﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1.PackpoiiTe noHATHE «MEXTPYNIIOBOW KOH(IUKTY.

2.YTo0 1eXUT B OCHOBE MEXIPYIIIOBOro KOHpIMKTa?

3.Ilepeuncnure BUIBI MEKTPYNIIOBLIX KOH(IUKTOB.

4.HazoBuTe MpUYMHBI KOH(IMKTA MEXIY PYKOBOJCTBOM M MEPCOHATIOM.

5.Kaxum o6pa3oM MOXKET IPOSBIATHCS MEXKTPYIIIOBOW KOH(DIUKT?

6.00bsICHUTE OHATHE TPYIIIOBas AaTpUOYyLUS.

7.Kakue @yHKIMM HEOOXOJUMO YUYUTHIBaTh MpPHU YIPABICHUH MEXIPYIIIOBBIMU
KOH(IUKTaMU?

8.KakoBo cojaepkaHue yOpaBlIEeHYECKUMX JCHCTBUII Ha JTame MperynpexiaeHus
MEXTPYNIIOBOr0 KOH(IUKTA?

3.Tecr.

1. K rpynnoBsiM KOH(JINKTAM OTHOCATCS KOHPIHUKTBI:

a) TMYHOCTH - TPYIINA;

0) rpynmna - rpynna;

B) JINYHOCTD — IpYINa U rpynna - rpymna;

I') PYKOBOAMTEID - KOJUIEKTHB;

1) MUKpPOTPYIIa — MUKPOTPYIINa BHYTPU KOJIJIEKTHBA.

2. I'pynnoBasi aTpudyuusi — 310:

a) 3aBBIIIEHHE OIIEHKU TPYIIOBBIX MHEHMSIX CBOEU TPYIIbI U 3aHWKEHUE TOCTOMHCTB
IPOTUBOOOPCTBYIOIIEH TPYIIIb;

0) oOBsiICHEeHHE MO3UTHUBHOIO MOBEACHUS CBOEHM TIpymnmbl M HEraTHUBHOIO TMOBEIEHUS
qyKOW TpYIIbl BHYTPEHHUMHU NPUYMHAMU, U, COOTBETCTBEHHO, HEraTUBHOE IOBEICHHUE CBOEU
IpYyMIbl ¥ TO3UTUBHOE NOBEJEHNUE UY>KOM IPyMNIbl BHEIIHUMHU OOCTOSATENBCTBAMU;

B) HEA/IEKBaTHOE COLMAJIbHOE CPABHEHHUE CBOEH U UYKOU IPYIIIBL;
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I) «ICUHANBUYaTU3aIUs» B3aUMHOIO BOCIIPUSTHUS,

1) TPOTUBOMNOCTABJICHUE CBOEH UYyXOW TPYMIBI 1O HPABCTBEHHBIM OCOOCHHOCTSIM HX
COLMAIIBHOTO B3aUMOJICUCTBUS.

3. Jusa  kKakuX  KOH(QJIMKTOB  XapakKTepHbl  CJeaylolue  NPUYMHBI:
HEY/J0BJIETBOPUTEIbHbIE KOMMYHMKAIIUM; HAPyLIeHHE NMPABOBBIX HOPM; HEBbIHOCHMbIE
YCJIOBHSA TPY/AA; HU3KAas 3apadoTHAs 1JiaTa:

a) KOH(DIUKT MEXy MEKPOTPYIIIIAMH B KOJUICKTHBE;

0) KOHQIIMKT MEXAY JIUIACPOM U MUKPOTPYIIIIONH;

B) KOH(IMKT MEXKIY PYKOBOJCTBOM OPTaHU3AIMH U TIEPCOHAIOM;

I') KOHMIUKT MEX]y MOApPaA3IeICHUSIMI BHYTPU OpraHU3aI1y;

1) KOHDITUKT MeX Ty HehOpPMATEHBIM JTUACPOM U KOJUIEKTHBOM?

4. Jlna KakuX KOH(IMKTOB XapaKTEePHbI CJeaylolue NPUYMHBI: B3aMMHAas
3aBUCUMOCThH no BbINIOJIHEHHBIM 3ajaya; pacnpeneienue pecypcoB;
HEY/J0BJIETBOPUTEIbHbIe KOMMYHHUKALIMHU; CTPYKTYPHAs MepecTpoiKa:

a) KOH(QIUKT MEXIy MUKPOTPYIIIIAMH B KOJJIEKTHBE;

0) KOH(MIUKT MEXY JUAECPOM U MUKPOTPYIIIIO;

B) KOH(IMKT MEXKIY PYKOBOJICTBOM OPTaHU3AIMH U TIEPCOHAIOM;

') KOHMIUKT MEXy MOAPA3IeICHUSIMHA BHYTPU OpraHU3allNH;

1) KOHQIUKT MeX Ty HehOPMAITLHBIM JTUACPOM U KOJUIEKTHBOM?

5. das KAKHNX KOH(JIMKTOB  XapPaKTEepPHbI cieayromue NMPUYHUHbI:
NMPOTHBONMOJI0KHOCTh HMHTEPECOB; Iejieil; aMOMUMid JINJAepoB; HeYI0BJETBOPUTEJbHbIE
KOMMYHUKAIIUN:

a) KOH(JIUKT MEX1y MUKPOTPYIIIAMU B KOJUIEKTHBE;

0) KOH(MIUKT MEXTY JUAEPOM U MUKPOTPYIITION;

B) KOH(JIMKT MEXTy PYKOBOJICTBOM OpPTaHU3AIlUH U TIEPCOHAIIOM;

I') KOHQIUKT MEXAY MOoApa3AeIeHUsIMUA BHYTPU OpraHu3alnig;

1) KOHQIUKT MeX1y HeOpMalbHBIM JTUAEPOM U KOJUIEKTUBOM?

6. lusi KakuxX KOH(JIMKTOB XapaKTEePHbI CJelylolHe TPHYMHbI: HOBBIN
PYKOBOAUTE/Ib, HA3HAYEHHBbI €O CTOPOHbI (B KOJUIeKTHBEe ObLI CBOWl JAOCTOMHBIN
NpPEeTeHAEeHT HAa JTY /[AOJLKHOCTH); CTHWJIb YIPaBJCHUsl; HH3Kasi KOMIIETEHTHOCTb
PYKOBOAUTENISI; CHJIbHOE BJIMSIHME OTPMUATEJbHO HAINPABJEHHBIX MHMKPOrpyHn Ha HX
JINJIepOB:

a) KOH(IUKT MEX1y MUKPOTPYIIaMH B KOJUIEKTHBE;

0) KOH(IUKT MEXAY JUAEPOM U MUKPOTPYIIIO;

B) KOHQIMKT MEXKIYy PYKOBOJICTBOM OpPraHU3AlMH U IEPCOHAIIOM;

I') KOHQIUKT MEXAY MOoApa3AeIeHUsIMUA BHYTPU OpraHu3aliig;

1) KOHQIUKT MeX 1y He)OpMalbHBIM JTUAEPOM U KOJIEKTUBOM?

7. g KakKuX KOH(IMKTOB XapaKTEpPHBbI CJelyIolHe NPUYHHbI: NPOSBJICHHE
KOMIIpOMAaTa MPOTHB JIWJAepa; MNpeBblllieHHEe TOJHOMOYMI JIMIepCcTBa; H3MeHeHHe
TPyHIIOBOIO CO3HAHMSA:

a) KOH(IUKT MEXy MUKPOTPYIIIaMH B KOJUIEKTHBE;

0) KOH(PIUKT MEXAY JTUAEPOM U MUKPOTPYIIIIOH;

B) KOHQIIMKT MEXIY PYKOBOJICTBOM OpPIaHU3AIMH U IEPCOHAIIOM;

I') KOHQJIUKT MEXAY MOoApa3eeHUsIMA BHYTPU OpraHU3allny;

1) KOHQIUKT MeX 1y HehOpMalbHBIM JTUAEPOM U KOJIEKTUBOM?

8. luss Kakux KOHQUIMKTOB XapaKTepHbI CJeAyHoIiHe NMPUYUHBbI: KOH(IMKTHAS
JMYHOCTh; HapylIeHHue TIPYNNOBbIX HOPM; HU3KasA MNpodeccHOHAIbHAS TOAr0TOBKA;
Hea/IeKBATHOCTh BHYTPEHHEH YCTAHOBKH CTATYCY:

a) KOH(IUKT MEX1y MUKPOTPYIIIIaMU B KOJJIEKTHUBE;

0) KOH(PIUKT MEXAY JTUAEPOM H MUKPOTPYIIIIOH;

B) KOH(JIMKT MEX/ly pYKOBOJICTBOM OpPTraHU3allH U IIEPCOHAIIOM;

I') KOHQIUKT MEXKAY MOApa3AeICHUSIMIA BHYTPU OpraHu3aInig;
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1) KOHDITUKT MeX Ty HehOpMaTbHBIM JTUACPOM U KOJUIEKTHBOM?

9. OCHOBHBIMM fIBJICHHMSIMH, XAPAKTEPU3YWIIHUMH THUINHYHOE CYOBEKTHBHOE
coaepxaHue KOHQPIMKTHOH CUTYallMd MEKTPYNIOBOr0 KOH(IMKTA. SIBJIAIOTCH:

a) «JleuHauBuIyanu3alnus» B3aHMMHOTO BOCIPHUSTHS, HEaJeKBaTHOE TIPYMIIOBOE
CpaBHEHHUE, TPYIINOBasi COJUIAPHOCTD;

0) «JleuHnuBHyanu3alys» B3aUMHOTO BOCIPUSTHS, NEpLENTUBHAsA JedopmManus,
TpyMIIoBas aTpuOyIus;

B) «JleuHnuBHayanu3anus» B3aUMHOIO BOCHPHATHS, NEpLENTUBHAsA JedopManus,
IPYIIOBast COJIMJAPHOCTD;

I) HeaJeKBaTHOE TpPYIIIOBOE CpaBHEHUE, TIpynmnoBas aTpuOyuus, MepUenTHBHAS
nedopMmarus;

1) HEa/IeKBaTHOE rpynIoBoe CpaBHEHHE, rpynmnoBas aTpudyuus,
«/lenHuBuYyan3anus B3aUMHOTO BOCIIPUSTHS.

10. OcHOBHBIMM NPUYMHAMH  KOH(IMKTA  MeKAY PYKOBOAUTEIEM H
BO3IJIABJISIEMbIM UM KOJUIEKTHBOM SIBJISIIOTCS:

a) CTWJIb YIPaBIIEHUS, HU3Kasi KOMIETEHTHOCTh PYKOBOIUTEIS,

0) BIUSHUE OTPUIIATEIHLHO HATIPABICHHBIX MUKPOTPYII M UX JIUJCPOB;

B) HEraTUBHAs OLIEHKA PYKOBOJUTEINS CO CTOPOHBI BHIIIECTOSIIIEIO PYKOBOJICTBA;

T') HEYJOBJICTBOPUTEIbHBIE KOMMYHHKAIIUH;

1) pacrpeziefieHue pecypcoB.

Bapuanm 10.
Tema: Konghnuxkmol 6 opeanuzayuu

1.TeopeTn4yeckuii MOAYJIb CAMOCTOSITEILHOM MPAKTHYECKOH PadoThI.

OcHOBHBIE TIPU3HAKY OPraHU3ALMU KaK COIIMANIbHOTO MHCTUTYTA. [loHsATHE OpraHn3anuy.
OcobeHHOCTH BHEITHEN W BHYTPEHHEHN Cpebl OPraHU3alliM, UX POJIb B PA3BUTHH KOH(DIUKTOB B
OpraHu3aIuu.

Tunonoruss koH(IUKTOB B opranu3anuu. DakTopbl, CHOCOOCTBYIOUIHME HapacTaHUIO
KOH(JIMKTHOCTH B COIMANBHO-TPYIOBON cdepe opraHuzanuu. HHTerpanpHbIi MOKa3aTenb
COLMAJIBHOW HAINpsOKEHHOCTH. [Ipu3HAKM CcoOnManbHOW HANPSKEHHOCTH B OpraHU3alluu:
CTUXUWHBIE MHUHHU-COOpaHUs; YBEIMUEHHWE 4YHClIa HEIBOK Ha paboTy; CHIDKEHHUE
MPOU3BOJUTEIILHOCTA TPY/la; MAacCOBBIC YBOJBHEHHS IO COOCTBEHHOMY JKEIAHWUIO M T.I.
[Tporiecc BOSHUKHOBEHUS U MMPOTEKaHUS KOH(MINKTA B COIMATBHO-TPYAOBOH cdepe.

ACTIEKTBI ~ COIMAIBHO-TPYJOBBIX  KOH(MIUKTOB: DKOHOMHYECKHE,  COIMAIbHBIC,
MOJIUTUYECKHE, MCUXONoTuYeckre. J[MHaMuKka pa3BUTHS COIMAIBHO-TPYIOBBIX KOH(DIUKTOB B
opraHu3amyu, GOpMbI UX MPOSIBICHUSI.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.IlepeuncianTe OCHOBHBIE TIPU3HAKU OPraHU3ALINH.

2.HazoBuTe OCHOBHBIE 3JIEeMEHTHI BHYTPEHHEH U BHEIIHEH Cpe/ibl OpraHu3aluu.

3.Kakum o0Opa3om BHEUIHssI U BHYTPEHHSSI Cpe/ia OpPTaHW3aIlH BIHSIOT HA pa3BUTHE
KOH(JIMKTHOW CUTyalluu B OpraHu3anuu’?

4.Ha xakue BHIBI TOJPA3NENAIOTCS KOH(IUKTH B OpPraHW3allMd B 3aBUCHMOCTH OT
cyObeKkTOB KOH(pIMKTA?

5.Ilepeuncnute BUIBI KOH(IIMKTOB B OpPTaHM3AIMU IO WCTOYHHKAM BO3HHUKHOBEHUS
KOH(JIMKTHOW CUTYyallUH.

6.JlaliTe  XapakTepUCTUKY CTPYKTYpHBIX M HHHOBAaLlMOHHBIX KOH(JIMKTOB B
OpraHu3aIug.
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2.

7 Ilepeuncnure U JaiiTe XapaKTEPUCTUKY KOH(IMKTOB B OPraHU3allMi B 3aBUCUMOCTHU
OT Tuna ee (PyHKIHOHAIBHON CUCTEMBI.

8.KakoBa cyTb MeTOZa OIIEHKH KOH(JIMKTHOCTH B OpTaHU3allMd Ha OCHOBE BBISBICHUS
MHTErPAJILHOIO MTOKA3aTelIsl HAPS)KEHHOCTH.

9.Kakue npu3HaKky yKa3bIBalOT Ha HA3PEBAIONINI KOH(PIMKT B OPTaHU3ALHH.

10.HazoBuTe mnpaBOBOM JOKYMEHT, PEIVIAMEHTUPYIOIIMI OTHOIICHUS B CHUCTEME
«paboTHUK - paboTOATEIbY.

3. Tecr.

Konduukr B o01mecTee — 310:

a) KOH(JIUKTHI B JTIOOBIX COIMAIIBHBIX TPYIINax;

0) KOH(IUKTHI B OOJIBIINX COUATBHBIX IPYIIax;

B) KOH(IMKTBI MEXKAY FOCYy1apCTBAMU;

r) KOHQIMKTBI B pPa3IMYHBIX cdepax OOIMECTBEHHON JKU3HU (IKOHOMHYECKOH,
HOJUTUYECKOH, COLIMATIBHON U JyXOBHOM);

1) KOH(IUKTHI, CyObEKTaMH KOTOPBIX BBICTYIAIOT HALMHU, TOCYJapCTBa, HAIMH, TAPTHH,
COIO3BI U T.JI.

2. JKOHOMHMYecKHe KOH(JIMKTBI — 3TO:

a) TOPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aUMOJCHCTBHUS HAa  OCHOBE
MPOTHBOIOJIOXKHBIX YKOHOMHYECKHX MHTEPECOB, OOYCIOBICHHBIX HUX TMOJOXEHHEM H POJIbIO B
cucTeMe OOLECTBEHHBIX OTHOLICHUH;

0) mnpoTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aWMOJCHCTBHA Ha  OCHOBE
IPOTUBOIOJIOXKHBIX KOHOMHUYECKUX HHTEPECOB, OOYCIOBJICHHBIX UX IOJOXEHUEM B CHCTEME
OTHOIICHU COOCTBEHHOCTH;

B) IPOTHBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aUMOJIEMCTBUS IO MOBOAY Ipoliecca
MIPOM3BOJICTBA MAaTEPUAIBHBIX OJIar;

I') NPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJCHCTBUS B Cpele PHIHOYHBIX
OTHOIIICHU;

1) IPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOTO B3aMMOAEUCTBUS B cpelie POU3BOJCTBA U
noTpedyieHus: MaTepuaibHbIX Ojar.

3. I'maBHBIM ()AKTOPOM, ONPEACAAIOIIMM IKOHOMUYECKHE KOH(PINKTBI ABIAIOTCH:

a) OTHOLIEHHE 1paBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHHE TIPOU3BOICTBA;

I') OTHOLLICHHUE PACIPEICICHHUS;

1) OTHOLIEHHE MOTPEOIICHNUS.

4. lonmmTHYecKkHe KOHPIUKTBI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMATHLHOTO B3aMMOJICHCTBHS HA OCHOBE CTPEMJICHHUS K
3axBaTy MOJIUTUYECKOH BIIACTH;

0) TpoTUBOOOPCTBO CYOBEKTOB COIMATIBLHOTO B3aWMOJEHCTBUS B TIEPHOJI PEIICHUS
BOIIPOCA O OJIUTUYECKOH BIIACTH;

B) IPOTUBOOOPCTBO  CYOBEKTOB  COI[MAJIBHOTO  B3aUMOJAEHMCTBUS Ha  OCHOBE
IPOTHBOIOJIOXKHBIX MOJUTUYECKHX MHTEPECOB, IIEHHOCTEH, B3IJISI0B U Iieneil, 00yCIOBICHHBIX
UX TIOJIOKEHUEM H POJIBIO B CHCTEME BIIACTH,

I) TOPOTHUBOOOPCTBO  CYOBEKTOB  COIMAIBHOTO  B3aMMOJICHCTBHS HAa  OCHOBE
IIPOTHBOMOJIOXKHBIX MOJUTUIECKUX HMHTEPECOB, IIEHHOCTEH, B3TIISIIOB U II€TIeH, 00YCIIOBICHHBIX
HX II0JIO)KEHUEM B OOIIECTBE;

) T[pPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aMMOJEHCTBHSI Ha  OCHOBE
IPOTHBOMNOJIOXKHBIX MOJUTUYECKUX MHTEPECOB, IICHHOCTEH, B3IJISIOB U IIeJiei, 00yCIOBICHHBIX
UX MOJIOKEHHE B cpepe MOIUTUIECKUX OTHOIIECHUI.

5. OcHOBHBIM NpeIMETOM MOJUTHYECKMX KOH(JIMKTOB ABJIAETCH:
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a) MOJUTUYECKUN UHTEPEC;

0) moIMTHUYECKas BIACTh B PA3IMUYHBIX COLIMAIBHBIX CTPYKTYpax;

B) TOCYJJapCTBEHHAs BIIACTbh;

I') HOJUTUYECKOE CO3HAHME JII0JIEH;

1) TOJTUTUYECKU MTAPTHH.

6. CounanbHble KOHQPJIMKTBI — 3TO:

a) KOH(MIMKTBI MEXIY TOCyJapCTBEHHBIMH CTPYKTypaMH IO BBIBOJAY peaIn3aluu
COLMAJIbHBIX FapaHTHH IpaxkJaH;

0) KOH(IUKTBHI MEXKAY rOCYIapCTBEHHBIMU U OOIIECTBEHHBIMH CTPYKTYPAaMH 1O TIOBOIY
COLMAJIbHBIX FapaHTHH Ipaxk]aH;

B) ocobas ¢opMa MPOTUBOOOPCTBA TPAXKIAH C BIACTSIMH, OOYCIOBICHHAS YIIEMIICHUEM
MHTEPECOB TPaKAaH, aTaK e HapyllIeHUe [IpaB U rapaHTUui B COLIMATILHOM cdepe;

r) ocobast (hpopmMa MPOTUBOOOPCTBA TPAXKIAH C BIACTSIMH 32 YIYUIICHHE MX COIHAIBHO-
9KOHOMHYECKOTO MOJIOKEHMS,;

n) ocobas ¢GopMa TPOTHBOOOPCTBA TPAXKIAH C BIACTSIMH, BBIPAKAIONIMICSI B
IpaXkJaHCKOM HEIIOBUHOBEHUHU.

7. OCHOBHBIMHU M3MEPEHUSIMH COUMAIBHOM C(hepbl ABJIAIOTCH:

a) KOMIUIEKC yCJIOBUHM Tpyna, ObITa, 10Cyra, CTENEHb JOCTYIIHOCTH KYJIbTYpHBIX Onar u
yCIyr, TapaHTUH Ku3HeoOecredeHUs: W 0e30MacHOCTH, BO3MOXXHOCTH  COIMAJIbHBIX
nepeMeIleHUH 1 )KU3HEHHOTO CaMOOIIpeIeJICHUS;

0) KOMIUIGKC YCIIOBHH Tpynaa, ObITa, J0Cyra, CTENeHb JOCTYIHOCTH B cdepe
o0pa3oBaHus, IEHCUOHHOE 0OecrieueHue, rapaHTUH )KU3HeoOecrieueH s 1 6€301aCHOCTH;

B) TrapaHTUU >XH3HeoOecreueHuss W O€30MacHOCTH; CTEMEeHb JOCTYMHOCTH B cdepe
o0pa3zoBaHus;

I') CTENeHb JOCTYHHOCTH YCIYr B cdepe o0pa3oBaHUS; TapaHTUU TpPaXAaH B cdepe
OXPaHBbI 3/10pOBbS;

1) KOMILUIEKC YCIIOBHUH Tpy/a, ObITa, 10CYra; TapaHTHH COIUAIEHOTO 00ECTICYeHHUS.

8. OcHoBHOI1 (hOPMOIi IPOSIBJICHUS COHAIBHBIX KOH(PJINKTOB SIBJIACTCH:

a) 3a0aCTOBKa;

0) muKeT;

B) HEJIOBOJICTBO TPAXKJaH UX MPOTECT;

T') TOJIOZOBKA;

1) TpPaXX1aHCKOE HETIOBUHOBEHUE.

9. Kon(1ukTsl B 1yX0BHOH cpefe — 3T0:

a) MPOTUBOOOPCTBO CYOBEKTOB COLMATBHOIO B3aUMOAECHCTBHS B cpepe KyJIbTYphI;

0) MpoTHBOOOPCTBO CYOBEKTOB COLMATILHOTO B3aUMOJEHCTBUS B cepe HCKyccTBa M
penuruu;

B) TNPOTUBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aMMOACWUCTBUS Ha  OCHOBE
POTHBOIIOJIOXHBIX HMHTEPECOB M B3MJIAOB B MPOIECCEe IMPOU3BOJICTBA, PACIPEICIICHUS W
noTpeOJIeHUs TYXOBHBIX IEHHOCTEH;

I') KOH(JIUKTHI KOTOPBIE MPOSIBIIAIOTCS B UIEOJIOTHYECKON OOphOE;

1) KOH(QJIMKTHl HHAKOMBICTISIINX.

10. HanOoJsiee pacnpoCTPaHEHHBIMH UM OCTPBIMH KOH(IMKTAMH AYXOBHOH Cpelbl
SIBJISIIOTCH:

a) peIUruo3Hble KOHQIUKTBI; ICHUXOJOTHYECKHE KOHQIMUKTBI; KOHMIUKTHI B chepe
HCKYCCTBA;

0) mncuxosiornyeckue KOH(MIUKTHI; KOH(MIMKTHI B cepe OOIIEeCTBEHHOTO CO3HAHUS
PETUTHO3HBIE KOH(DIUKTHI;

B) KOH(IJIUKTHI B cepe UAEoNornu; KOHQIUKTH B chepe oOIEeCTBEHHOW MCUXOJIOTUH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) pPEIUTHO3HbIE KOH(IMUKTBI, HACOJOTHYECKHE KOH(MIUKTHI, KOHQIUKTHI B cdepe
HCKYCCTBA;

136



1) TICUXOJIOTUYECKUH KOH(MIMKTHI; KOH(GIUKTHI B cepe uaei; KOH(IMKTHI Ha OCHOBE
3CTETHYECKHUX MTPOTHBOPECUHI.

Bapuanm 11.
Tema: Ionumuueckue KOHGAUKMBL

1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM NMPAKTUYECKO padoThI.

[MomuTnuecknii  KOHQIMKT Kak MPOSABICHME U Pe3yiabTaT  KOHKYPEHTHOI'O
B3aUMOJEHCTBUS IBYX WJIN Oojiee CTOPOH, OCIApUBAIOIIUX APYT Yy Apyra pacupejieieHHe U
yllepKaHhe BIACTHBIX PpEeCcypcoB, NOJIHOMOYMM u Onar. OOBEKTHBHBIE MPEANIOCHUIKH
BO3HUKHOBEHUS MOJIUTUYECKUX KOH(IIUKTOB.

Konnenuus counanshoil Tononoruu II. Bypase. OcHOBHbIE CYOBEKTHI HMOIMTUYECKUX
KOH(JIMKTOB: TOCYAapCTBa, MEXKIYHAPOJHBIC IMOJUTHYECKUE COIO3bI, MOJMTHYECKUE MapTHH,
opranuzaimuu 1 Jp. OyHKUUU NONUTHYECKUX KOHGIMKTOB. Kiaccudukanus KoH(IMKTOB B
nonutudeckor  chepe. DoOpMBI  MMOIUTHYECKUX KOH(MIUKTOB: MHUTHHT, JIEMOHCTPAIHH,
MOJIMTUYECKHUE PEBOJIIOLIMU U TIEPEBOPOTHI, NOJUTHYECKUE KPU3HUCHI U JUCKYCCHH U JP.

Mopnenb  pa3BUTUS  IOJUTUYECKUX KOH(PIUKTOB. VYIpaBleHUE MOJUTHUYECKHUMHU
KOH(UIMKTaMH. YPOBHM YHPABICHHUS NOIUTUYECKUMHU KOH(MIMKTHBIMHU B3aUMOJCHCTBUSAMU:
MEXIYHAPOAHBIA, TOCYAapCTBEHHBIM, PpErMOHANBHBIA, MeCTHbIM. @opmbl paspenieHus
HOJUTUYECKOTO KOH(JIMKTA: MHTErpalys ¢ CONEPHUKOM; KOOIepalus C CONEPHUKOM;
II0JIaBJICHUE COIICPHHUKA.

2. I[aﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1.JaiiTe onpenenenre «IOIUTUYECKUN KOHPIIUKTY.

2.HazoBuTe OCHOBHOM NMpeAMET MOJIUTHUIECKUX KOH(IUKTOB.

3.Ilepeuncnure OCHOBHBIX CyOBEKTOB MOJUTHUECKUX KOH(IIUKTOB.

4.KakoBa cyTh KOHIENIIMH colanbHoU Tononoruu I1. bBypase?

5.0nuumTe MoIeNb Pa3BUTHS MOJIUTUYECKOTO KOH(IIUKTA.

6.HazoBure wu faiiTe XapakTEepUCTHKY HETaTHUBHBIX (DYHKIMH MOJTUTHYECKUX
KOH(JIMKTOB.

7.KakoBbl 0COOEHHOCTH rOCy1apCTBEHHO-TIPABOBBIX KOH(IUKTOB?

8.Ilepeuncnnure 0COOEHHOCTH CTATYCHO-POJIEBBIX MOJIUTHUYECKUX KOH(INUKTOB.

9.KakoBa cyTb peabHbIX MOJIUTHUYECKUX KOHPIUKTOB?

10.ITepeuncnrre KOHCTPYKTUBHBIE QYHKINN TOTUTHUYECKUX KOH(IIUKTOB.

11.KakoBbl OCHOBHBIE (hOPMBI IPOSIBICHUS TTOJTUTUYECKUX KOH(PIUKTOB?

3. Tecr.

2. Opranunsanus — 310:

a) KOJIJIEKTHB,

0) Koprioparus;

B) acCOITHAITHS;

) colMajibHas Tpynna; oObeIUHSIIOMmAs JoAeld Ha OCHOBE OOIIeH LenH, AesITeIbHOCTD
KOTOPBIX CO3HATEIHbHO KOOPJUHUPYETCS U HAIIPABIISETCS B MHTEpecax JOCTUKEHUS LIEIH;

1) OpraHu30BaHHAs COLMANIbHAS TPYIIA Ha OCHOBE OOIIEeH IIeH.

2. KoH(IUMKT B OpraHu3anuu — 310:

a) KOH(IMKTBI MEXIYy CyObEKTaMH COLMAIBHOTO B3aUMOACWUCTBUS, BO3HUKAIOIIUE
BHYTPH OpPTraHU3ALNY;

137



0) KOH(IUKTBI MEXIy CyOBEKTaMH COLMAIBHOTO B3aUMOJCHCTBUS, BO3HUKAIOIIUE
BHYTPH OPTaHM3ALMHU U 32 €€ NpeeiIaMu;

B) KOH(IIMKTHI MEXKAY PYKOBOACTBOM OPTaHU3ALNU U €€ COTPYIHUKAMH;

I') KOHQJIMKTBI MEXy Pa3IMYHBIMU CTPYKTYPHBIMU JIEMEHTaMU OpraHU3aluH;

1) KOH(JIMKTHI 1O MTOBOAY OPraHU3allMOHHON CTPYKTYPHI KOJIIEKTHBA.

3. CTpyKkTypHble KOHQJIMKTHI B OPraHU3aluU —3TO:

a) KOH(QIIMKTHI MEX/Ty CTPYKTYPHBIMH MOJIPA3/1CICHUSIMHU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPHI;

B) KOH(DJIUKTHI, BO3HHKAIOIIME HA OCHOBE BOINPOCA O 3HAYMMOCTH TE€X WIM HHBIX
CyOBEKTOB COLIMAILHOI'O B3aUMO/ICHCTBHS BHYTPU OpraHU3ALIUY;

I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JISKAT MPUYMHBI, OTPAXKAIONIINE CTAHOBJICHUE U 3TAIIbI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpPraHU3ALINM;

1) KOH(IMKTHI, BO3HUKAIOIINE HA OCHOBE HApYIICHHS MPUHIIMIIA CIIPABEIJIMBOCTH MU
1eJ1ecO00Pa3HOCTH B paclpe/lelIeHud OrpaHUYEHHBIX PECYPCOB.

4. UHHOBaMOHHBbIE KOH(JIMKTHI B OPraHu3aluu — 37T0:

a) KOHQUIMKTBI MEXTy CTPYKTYPHBIMH MOJIPA3/IE€ICHUSAMUY;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MECHEHUEM OPTraHU3AIIMOHHON CTPYKTYPHI;

B) KOH(UIMKTHl BO3HMKAIOLIME HAa OCHOBE BOIPOCA O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIIMAILHOTO B3aUMOJICHCTBUS BHYTPH OpTaHU3ALINY;

I') KOHQIMKTBI, B OCHOBE KOTOPBIX JIEXKAT IPUUUHBI, OTPAXKAIOIME CTAHOBJIEHUE U 3TaIlbl
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3allNM;

1) KOH(IMKTHI, BO3HUKAIOIIME HA OCHOBE HApyILEHHs NPUHIMIA CIIPABEJIMBOCTU HIIU
11€J1€CO00Pa3HOCTHU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

5. Ilo3nnuoHHbIE KOHPJIHUKTHI B OPraHU3aIui — 3TO:

a) KOH(DJIUKTBI MEXKAY CTPYKTYPHBIMU [1O/IPA3IEICHUIMY;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BOINPOCA O 3HAYUMOCTHU TE€X WU HHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMOJICHCTBHS BHYTPU OpraHU3aLIUY;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIeXkKAT MPUYNHBI, OTPAKAIOIINE CTAHOBIIEHUE U ITAIlbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpPraHU3ALINY;

1) KOH(QJIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapYILIEHUs MPUHIUIA CIPABEIIMBOCTU MU
11eJ1ecO00Pa3HOCTH B pacIipe/lelIeHud OrpaHUYEHHBIX PECYPCOB.

6. pecypcHble KOH(INKTHI B OPraHU3alUM — ITO:

a) KOHQIIMKTBI MEX]Ty CTPYKTYPHBIMH MOJIPa3/IeICHUSAMHY;

0) KOH(IMKTHI, CBA3aHHbBIE C N3MEHEHUEM OPTaHU3aMOHHON CTPYKTYPBI;

B) KOH(JIUKTHI, BO3HHMKAIOIIME HA OCHOBE BOINPOCAa O 3HAYMMOCTH TE€X WJIM HHBIX
CyOBEKTOB COLMAIIBHOTIO B3aUMOJAECHCTBUSI BHYTPU OpTraHU3aLUN;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JISKAT MPUYMHBI, OTPAXKAIOIINE CTAHOBICHHE U STAllbl
pa3BUTHS KOJUIEKTHBOB BHYTPU OpraHU3AIINH;

1) KOH(IMKTHI, BO3HUKAIOIIME HA OCHOBE HApYIICHHs MPUHIIMIA CIIPABEJIMBOCTH HIIH
11€J1€CO00Pa3HOCTH B paclpeieIeHUN OrPaHUYEHHbBIX PECYPCOB.

7. JuHaMH4YeCKHe KOH(PIUKTHI B OPraHU3aluu — 3TO:

a) KOH(DIUKTHI MEXAY CTPYKTYPHBIMH MO/IPA3ICICHUSIMU;

0) KOH(IUKTHI, CBSI3aHHBIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BOINPOCA O 3HAYUMOCTHU TE€X WU HHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMOJICHCTBHS BHYTPH OpraHU3allny;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIe)KaT MPUUYHHBI, OTPAXKAIOIIME CTAHOBIIEHUE U ATallbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpTraHU3AlNY;

1) KOH(QIMKTHI, BOSHUKAIOIINE HA OCHOBE HAapYILIEHUs MPUHIUIA CIPABEIIMBOCTU MU
11eJ1ecO00pa3HOCTH B paclpeieIeHny OrpaHHYEHHBIX PECYPCOB.

8. Omnpegeaure THNBI KOH(IMUKTA B OpraHu3anuu (OCHOBaHHMEe  THII
(PyHKIMOHAJBHOM CHCTEMBbI) IO CJCAYIIIHMM NPHYHHAM: paccoriacoBanue GopMaiabHbIX
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OPraHM3allMOHHBIX Ha4YaJ; Hec0AJAHCMPOBAHHOCTH Ppaldo4yMx MecT; HApyLICHHA
TeXHOJOTHYEeCKHX NMPOLECCOB.

a) OpraHu3alMOHHO-TEXHOJIOTHYECKNE KOH(IUKTHI;

0) KOH(IUKTHI B COLUAILHO-I)KOHOMHUYECKON CUCTEME OpraHu3aluu;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKOI CUCTEME;

I') KOH(JIUKTBI, CBSI3aHHbIE ¢ (YHKIIMOHUPOBAHUEM BHE ()OpMalIbHOW OpraHu3aliiy;

1) KOH(MIHMKTHI, CBSI3aHHBIE C (DYHKIIMOHUPOBAHHEM COIMAJIBHO-TICHXOJOTHYECKON
CHCTEMBbI OTHOLLICHUH.

9. Onmnpeaeaure THNOBI KOHQIMKTA B  OpraHu3auuud  (OCHOBaHMe  THI
(PYHKIIMOHAJBLHON CHCTeMbI) MO CJIeIYIOIUUM INPHYMHAM: HapylleHHe [J0rOBOPHBIX
00s13aTe/ILCTB; HeNoJHAs HH(OpPMaUHMs O PpeajbHOM COCTOSSHMH /el B OpPraHM3alMu;
HHHOBauMsl 0e3 y4éra nHTepeca pad0OTHUKOB: HAPYIIeHHE TPYA0BOI0 3aKOHOAAaTeJbCTBA.

a) OpraHu3alMOHHO-TEXHOJIOTHYECKUE KOH(IUKTHI;

0) KOH(IUKTHI B COLUAIbHO-I)KOHOMHUYECKOW CUCTEME OpraHu3altu;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YIIPABIECHYECKOI CUCTEME;

I') KOH(JIUKTBI, CBSI3aHHbIE ¢ (YHKIIMOHUPOBAHUEM BHE (POpMaJIbHOW OpraHu3aluiy;

1) KOH(MIHMKTHI, CBSI3aHHBIE C (DYHKIMOHUPOBAHHEM COIHMAIBHO-TICHXOJIOTHYECKON
CUCTEMbI OTHOILICHUH.

10. Omnpenesnre TUNBI KOH(UIMKTAa B opraHu3auuu (OCHOBaHHe THI
(PYHKIMOHAJBLHON CHCTeMBbI) MO CJAeIYIOIIUM HPUYUHAM: 3ajJep:KKa M HeBbIILIATa
3apa0oTHOIl MJAaThl 32 NPOM3BOJACTBEHHBIH TPYyld; YyBeJH4YeHHEe HOPM BbIPA0OTKH HJIHU
CHUHZKeHHMe Tapu(oB B OILIaTe; HeCOBEPIIEHHAS CHCTeMa CTUMYJIHPOBAHHUS.

a) OpraHN3aIMOHHO-TEXHOJIOTUYCCKUE KOH(IIUKTEHI;

0) KOH(IUKTHI B COLUATIbHO-I)KOHOMHUYECKOW CUCTEME OpraHu3alH;

B) KOH(DJIMKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKOI CUCTEME;

I') KOH(JIUKTBHI, CBsI3aHHbIE ¢ (YHKIIMOHUPOBAHUEM BHE (POpMalIbHOW OpraHu3aIiiy;

N) KOHQIMKTHL, CBsI3aHHbIE C (YHKIMOHUPOBAHUEM COLMAIbHO-TICUXOJIOTUYECKOM
CUCTEMBI OTHOIIECHUH.

Bapuanm 12.
Tema: Ilpeoynpescoenue u ype2yruposanue KOHQIUKMOS

1.TeopeTnyeckuii MOAYJ/Ib CAMOCTOSITEILHON MPAKTHYeCKOil padoThl.

[IporHo3upoBanue BO3MOKHOCTH BO3HUKHOBEHHS M PAa3BUTHUS KOH(IMKTA: COLMAIbHBIE
U JINYHOCTHBIE TIOCIEACTBUS KOH(IUKTA; BO3HUKHOBEHHE HEXKeIaTeIbHbIX KOHQIMKTHBIX
CUTyallui; peryJupoBaHHE TMPOTEKaHWs KOH(PJIMWKTa, MHUHUMHU3UPOBAHHE TMOTEPh U
UCIIOJIb30BaHUE KOHCTPYKTUBHOTO NMoTeHInana. Llenb mporuo3upoBanust KOH(QIUKTOB.

JletepMUHAHTBl NPOTHO3MPOBAHMS: BHYTPWJIMYHOCTHBIE U  BHEIIHHE  (PAKTOPHI.
OcobeHHOCTH Tpoliecca MPOrHO3UPOBAHUS KOH(IMKTHBIX CUTYallMi: BBIABICHHE CHUMIITOMOB;
MOMCK U aHaIN3 UH(POPMAINH; MOJEIINPOBAHHUE.

[Tpenynpexaenue coruaibHbIX KOHGIUKTOB. OCHOBHBIE HANPABJICHUS AEATEIBHOCTH IO
NPEIyNpexXIeHNI0 KOH(MIMKTOB: CO3/laHUE CYOBEKTHBHBIX YCIOBUHM, MPENSTCTBYIOIINUX
BO3HUKHOBEHUIO KOH(JIMKTOB Ha OOIIe-COLMANbHOM YpPOBHE; COBEPILIEHCTBOBAaHHE U
ONTUMM3AIMS MEHE)KMEHTA; YCTPAHEHUE COLUAIbHO-TICUXOJIOTMYECKUX MPUYUH KOH(IIMKTOB
Ha YPOBHE MEXIJIMYHOCTHBIX OTHOILEHHI; YCTpaHEeHHE UM OJOKMPOBAHUE JTUYHOCTHBIX MPUYUH
BO3HHUKHOBEHUS KOHQIHUKTOB. TEXHOIOTHS TPeAyNpeKAeHHs] KOH(DIUKTOB.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI TEMbI:

1.Kakne cucTeMaTH3MpOBAaHHBIE 3HAHUS HEOOXOAWMBI JUIS  TPOTHO3UPOBAHUS
KOH(JIUKTOB?
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2.Ilepeunicnute BHYTPHIMYHOCTHBIE (DAKTOPBI, MO3BOJISAIONINE NPEABUICTh Ha3peBaHHUE
KOH(JIUKTA.

3.Kakue BHemHue GakTopbl CHOCOOCTBYIOT TPOTHO3UPOBAHHUIO KOH(IUKTOB?

4.KakoBa 1mocje0BaTeIbHOCTh JISHCTBUM MpoIiecca MPOrHO3UPOBaHMs KOH(IUKTOB?

5.YTo 03HauUaeT MpoIEeCC BHISBICHHUS CHMITOMOB KOH(IUKTA?

6.KakoBa 11es1b MporHo3upoBaHus?

7.PackpoiiTe cyTh npeaynpexIeHus] KOH(IUKTOB.

8.Ilepeuncnure OCHOBHBIE HAMpaBiICHHUsS JCSATEIBHOCTH IO  MPELYNPEKICHUIO
KOH(JIUKTOB.

9.KakoBbI COIMATBEHO-TICUXOJIOTHYECKHE YCIOBUS MIPEIYNPExXAeHUS KOHPIUKTOB?

10.ITepeuncinte METOABI MOAAEPKAHUSA U PA3BUTHSI COTPYIHUYECTBA.

11.PackpoiiTe NOHATHE «KMHCTUTYAN3AIUS] OTHOLLICHHUIT».

3.TecT.

2. CeMeiiHbIi KOH(PJIUKT — 3TO:

a) KOH(JIUKT MEXy CYyIpyramy;

0) KOH(MIUKT MEXTY POIUTENSIMU U IETbMU;

B) KOH(IMKT POJICTBEHHUKOB;

') KOHQIUKT MEX]TYy pa3IUYHBIMU CEMbSIMH;

1) KOHQIIUKT MEXIY JIFOOBIMU YJICHAMHU CEMBH.

2. K npuynHaM ceMelHbIX KOHQJIMKTOB OTHOCST:

a) OrpaHUYEHHE CBOOOJbI aKTUBHOCTH, JEUCTBHS; OTKJIOHSIOIIMECS MOBEICHUE OJHOTO
U3 YICHOB CEMbH; aBTOPUTAPHBIA, JKECTKUI THUIl CEMEWHBIX OTHOILIEHUW; CEeKCyaJlbHas
JMICTapMOHHUS TApTHEPOB B Opake;

0) orpannyeHre cBOOOABI aKTHBHOCTH, EHCTBUS; OTKJIOHSIOIINUECS MOBEAECHUE OJHOTO
W3 YWICHOB CEMbH; AaBTOPUTAPHBINA, JKECTKUM THUIl CEMEHHBIX OTHOIIEHWW; J€BaJIbBALIUS
MOPAJIbHBIX [IEHHOCTEH;

B) HW3MEHEHWE TIOJIOKEHHUSI JKEHIIMHBI B OOIIECTBE, JCHCTBUSA, OTKJIOHSIOIIHECS
MOBEJICHUE OJHOTO W3 WICHOB CEMbU; aBTOPUTAPHBIN, JKECTKHI TUIl CEMEHHBIX OTHOUICHWI;
CeKcyasbHasl JUCTApMOHUS MapTHEPOB B Opake;

I') OrpaHryYeHue CBOOOJIbI AaKTUBHOCTH, JNEHCTBUS; OTKIOHSIOMINECS MOBEIECHUE OIHOTO
W3 WICHOB CEMbU; aBTOPUTAPHBIN, dKECTKUN THI CEMEMHBIX OTHOIICHUIN; U3MEHEHUE MOJI0KEHUS
JKEHIIINHLI B OOIIECTBE;

1) YXYAIIEHHE MaTepUaIbHOTO IMOJIO0KEHUS CEMBbHU; Ype3MepHas 3aHATOCTh OJHOTO WJIU
0o0oux cympyroB Ha paboTe; HEBO3MOKHOCTh HOPMAJIBHOTO TPYIOYCTPONCTBA CYNPYTrOB WIIH
JIPYTUX YJIEHOB CEMBH; COIMATBLHO-9KOHOMHUYECKAsI CUTYyallus B OOIIECTRE.

3. K dakropam MuKpocpeabl, 00yCJIaBIHBAIIMM CceMeiHHble KOH(JIMKTHI,
OTHOCATCS:

a) OrpaHHuYeHUE CBOOOJBI AKTUBHOCTH, JCHCTBHS; OTKJIOHSIONINECS MOBEICHHE OJHOTO
U3 WICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUI THUII CEMEWHBIX OTHOLICHHWW; CEeKCyalbHas
JUCTapMOHUS MapTHEPOB B OpaKe;

0) yXy[AIlIeHne MaTePHAIBHOTO TOJIOKEHUSI CEMbH; Ype3MEpHas 3aHITOCTh OJHOTO WIIH
o0oux cympyroB Ha paboTe; HEBO3MOKHOCTh HOPMAJIBHOTO TPYAOYCTPONCTBA CYNPYTrOB WU
JIPYTUX YJICHOB CEMBH; COIMATBLHO-YKOHOMHUYECKAsI CUTYaIlHs B OOIIECTBE;

B) OrpaHWYCHHE CBOOOIBI aKTUBHOCTH, JIEHCTBUS; OTKIOHSIONIMECS MOBEIECHUE OIHOTO
W3 WIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUN THUI CEMEMHBIX OTHOIIEHUI; N3MEHEHHE TTOJIOKEHUS
JKEHIIINHEI B OOIIIECTBE;

I') OrpaHUYEHHE CBOOOJIbI aKTUBHOCTH, JCUCTBUS; OTKJIOHSIONIUECS TOBEACHUE OTHOTO
Y3 YWICHOB CEMbH; aBTOPUTAPHBIN, KECTKUN TUIT CEMENHBIX OTHOLLIECHHUIA;
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1) POCT COLMAIIBHOTO OTYY)KJICHHS, OPUEHTALUSI Ha KyJIbT MOTPEOJICHHUS; JeBalbBallUs
MOpaJIbHBIX IEHHOCTEH; KPU3UCHOE COCTOSHUE SKOHOMMKH U COLIMAIbHOM cdepsl; aedopmarus
HOPM CEKCYaJIbHBIX OTHOILICHHI; N3MEHEHHE MOJI0KEHHUS KESHITMHBI B 00IIECTBE.

4. K d¢akropam Makpocpeabl, 00yCJABJIUBAIIAM ceMeliHble KOHQJIMKTHI,
OTHOCHATCS:

a) YXyALICHHE MAaTepUaIbHOIO IMOJOXKEHUs CEMbU; Upe3MEpHas 3aHATOCTb OJHOIO MIIH
0o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOI'O TPYIOYCTPOMCTBA CYNPYrOB WU
JPYTHX WIEHOB CEMBH; JUINTEIbHOE OTCYTCTBUE KUIIbS;

0) poCT COIMANBHOTO OTUYKJCHHS; OPUEHTAIMS HA KYJIbT HMOTPEOJICHUS; 1eBaIbBALIUS
MOpaJIbHBIX EHHOCTEH; KPU3UCHOE COCTOSHUE SKOHOMMKH U COLMAIbHOM cdepsl; aedopmarus
HOPM CEKCYaJIbHBIX OTHOILICHHIT; N3MEHEHHE MOJI0KEHHUS )KESHIIIMHBI B OOIIECTBE;

B) OrpaHUYEHHUE CBOOOJABI AKTUBHOCTH, JACUCTBUS; OTKJIOHSIOIIMECS MOBEICHUE OJHOIO
U3 YICHOB CEMbH; AaBTOPUTAPHBIM, JKECTKUM THUII CEMEWHBIX OTHOLICHHUM; CEKCyalbHas
JMCTapMOHHUS NapTHEPOB B Opake;

I) H3MEHEHHE IIOJIOKEHUS IKEHIIMHbI B OOILECTBE, JAEWUCTBUA; OTKJIOHSIOIIMECS
IIOBEJICHUE OIHOI0 M3 WICHOB CEMbU; ABTOPUTAPHBIM, JKECTKUHW THUII CEMEWHBIX OTHOILEHUM;
CeKCyaJlbHasl AUCTapMOHUsS NapTHEPOB B Opake;

1) OrpaHHYeHHE CBOOOJbI AKTUBHOCTHU, JEHCTBUS; OTKJIOHSIOIINUECS MOBEICHHE OHOI0
U3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUM TUIl CEMENHBIX OTHOLICHUHN; N3MEHEHUE TTOJIOKEHUS
YKEHILHBI B 0OIIIECTBE.

5. LlenHocTHBIE ceMeiiHbIe KOH(PIUKTBI — 3TO:

a) KOH(QUINKThI, BO3HUKAIOIKE HA OCHOBE ITPOTHBOIIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHBIC Ha OOPHOE 32 TUAEPCTBO B CEMbBE.

B) KOH()JIMKTBI, OCHOBAaHHBIE HA IICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(IIMKTB, B OCHOBE KOTOPBIX JIeKaT HEYJOBJIECTBOPCHHbIE MOTPEOHOCTH B
MIOJIOKUTEIBHBIX SMOLUX;

1) KOHQUIMKTBI, BOZHHMKAIOIIME Ha OCHOBE INMPOTHUBOIIOJIOKHBIX B3IVISIIOB CYNPYTOB IO
BOIIPOCAaM BEJICHUS JJOMAIITHETO XO03HCTBA.

6. sMo1HOHAIbHBIE ceMeliHbIe KOH(IMKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIME Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHbIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBAaHHBIE HAa TICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIEXAT HEYAOBICTBOPEHHBIE IOTPEOHOCTH B
MIOJIOKUTEIBHBIX SMOLUX;

1) KOHQUIMKTBI, BOZHHMKAIOIIME HAa OCHOBE MPOTHBOIOJIOXKHBIX B3IJISAO0B CYIPYrOB IO
BOIIPOCAaM BEJICHUS JJOMAIIHETO XO03HCTBA.

7. llo3nnnoHHbIe ceMeliHble KOHPJIMKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIME Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U 1IEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH(JIMKTHI, OCHOBAaHHBIE HA TICUXOCEKCYaIbHONH HECOBMECTUMOCTH CYIPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYAOBICTBOPEHHBIE MOTPEOHOCTH B
MIOJIOKUTEIBHBIX SMOLUX;

1) KOHQIMKTBI, BOZHHMKAIOIIME HAa OCHOBE IMPOTHUBOIIOJIOKHBIX B3IJISIIOB CYNPYTOB IO
BOIIPOCAaM BEJICHHUS JJOMAIITHETO X0341CTBA.

8. CekcyasibHble ceMeiiHbIe KOHQIMKTBI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIME Ha OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U 1IEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE HAa OOPHOE 3a JTUIEPCTBO B CEMBE.

B) KOH(JIMKTHI, OCHOBaHHBIE HA TICUXOCEKCYaJIbHONH HECOBMECTUMOCTH CYIIPYTOB;

I) KOH(DJIUKTBI, B OCHOBE KOTOPBIX JIeXKAT HEYAOBIETBOPEHHBIE MOTPEOHOCTH B
MI0JIOKUTEIBHBIX IMOLUSX;

1) KOH(JIMKTHI, BO3HUKAIOIME HAa OCHOBE MPOTHUBOMOJIOXKHBIX B3IJISI0B CYINPYIOB IO
BOIIPOCAaM BEJICHHUS JJOMAIIHETO X034HCTBa.
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9. CK0JIbKO KPM3HCHBIX NEPHO0B B PA3BUTHH CeMbHU BbI/ICJISIOT COLMOJIOTH:
a)2;

0) 3;

B) 4;

r)5;

n) 6.

10. IlepBblit KPU3UCHBII MEPHO] CeMbHU NPOUCXOIMT:

a) B TIEPBBINA T'0JT CYNPYKECKOU KU3HHU;

0) mocie poXKJIeHUs IEPBOro PeOEHKA B CEMBE;

B) B IIEpUO/I MTOSIBJICHUSI B CEMbE BTOPOTO peOEHKA;

T') C JOCTH>KEHHEM JIeTeH JOIIKOJIbHOIO BO3PaCTa;

1) C JOCTHKEHHUEM TPYAHOTO (TIOJPOCTKOBOTO BO3pACTa) ACTEH.

Bapuanm 13.
Tema: MemoOwl paspeuienusi KOHDAUKIMOS

1.TeopeTnyeckuii MOAYJIb CAMOCTOSITEIbLHON MPAKTHYeCKOil padoThl.

BHe ropunuueckue METOABI pa3pellieHuss KOH(IMKTOB B CHUCTEME YIPABIICHUS
opranuzanueii. CTpaTeruyeckue METOJbl  pa3pelieHHs  KOH(IUKTOB:  IUIAHUPOBaHUE
COLMAIBHOTO Pa3BUTHs;, WH(OOPMUPOBAHHOCTb PAOOTHUKOB O TIENAX W KaXKIOTHEBHON
3¢ (}EeKTUBHOCTH OpraHM3alldy; HaJudue IMPOCTOW U JIOCTYHOM TNOHMMAaHHUIO KaXkJ0ro
COTpPYJIHUKA CUCTEMBI UCUUCIICHUS 3apabOTHOM IJIaThl U JIp.

TaxkTuueckne Meronpl ynpaBieHHUs KOHGIUKTaMU. CTHIM KOH(JIUMKTHOIO MOBEICHMS
(cerka Tomaca - Kunmena): koH(pOHTaIMs, COTPYIHHYECTBO, YKJIOHEHHE, IPUCIIOCOOIECHHE,
KOMITPOMHUCC.

MeTtoauka penieHust KOHQUIMKTa yepe3 perienne npodieMsl Anana Oumm.

IOpunnyeckue crocoObl paszpemeHuss KOHPIUKTOB. OCHOBHbBIE TPYIIBI FOPUANYECKHX
CPEICTB pa3pelleHns KOH(IMKTOB: KOHCTUTYLIMOHHBbIE IPOLEAYpHI; CyAeOHOe U apOUTpakHOe
paccMOTpEHHUE J€eIT; aAMUHUCTPATUBHBIE TIPOLIEAYPBI.

2. laiiTe KpaTKHe OTBEThl HA KOHTPOJIbHbIE BONPOCHI TeMbI:

1.Ilepeuncaure cTpaTernyeckrue METO/IbI MPEIYNPEKACHNS KOHPIUKTOB.
2.Ha3oBuTe TaKTUYECKUE METO/bI YIIPaBICHUsI KOH(IUKTA.
3.Yro Takoe KOH(PPOHTAIM, KAKOBBI €€ OCOOEHHOCTH?
4.PackpoiiTe cyThb METOJa yIpaBieHUsI KOHPIUKTOM — KOMIIpoMHcc?
5.KakoBbI 0COOEHHOCTH METOJIMKHU pelieHns: KoHpaukTa Anana Ouu?
6.Ilepeuncnute mpu3HAKK pa3perieHuss KOHYIUKTOB IOPUIUIECKUM TyTEM.
7.KakoBa cepa nmprMeHeHUs] KOHCTUTYLIMOHHBIX Tpoueayp?
8.I1pn paccMOTpEeHUH KaKuX CIIOPOB GYHKIMOHHUPYET IpakIaHCKOE

CyJOTIPOU3BOACTBO?

9.Ilepeuncnure NprU3HAKK IPAXKTAHCKOTO MPABOHAPYILICHHUS.
10.KakoBbl 0COOEHHOCTH aAMUHUCTPATUBHBIX NPOLIETYP pa3pelieHns KOHPIUKTOB?

3.Tecr.

2. IHoa koHpuKkTaMu B cepe ynpapiieHUs IOHUMAIOT:

a) KOHQIIUKT MKy CyObeKTaMU U 00BEKTaMHU yIIpaBIICHUIH;

0) KOH(IHMKTHI, KOTOPHIE BO3HUKAIOT B CHCTEMax COIMAJIBHOTO B3aUMOJICHCTBHS
CyOBEKTOB 1 OOBEKTOB yIPABICHUS;

B) KOH(PJIUKTBHI MEXKTY CYOBEKTAaMU YIPABJICHHS Pa3IMYHBIX YPOBHEH;

I') KOHQJIUKTHI MEXIY PYKOBOJUTEIEM U MOAYNHEHHBIM;
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1) KOH(IIMKTHI B IPOIIECCE IPUHSTUS YIPABICHUECKUX PEILICHUH.

2. OCHOBHBIM NPOTHBOPEYNEM B chepe yIIpaBJIeHUS SABJIACTCH:

a) IPOTHBOPEYHS 110100pa U TOCTAHOBKU KaJPOB;

0) MPOTUBOpPEUUS I€TIETUPOBAHUS TOJTHOMOYUH;

B) MPOTUBOPEYHS, CBSI3aHHBIE C HApYIICHHEM (PYHKIUU OOBEKTOB YIPABJICHHUS;

I') IPOTUBOPEYUS Kapbephl;

1) TPOTHUBOPEUUS MEXIY OIOPOKPATUYECKHMMHU IPABHJIAMH CHUCTEMBI YIIPABICHHUS |
NOTPEOHOCTHIO K CBOOOJIE IEHCTBUI CYObEKTOB yIPaBICHUS.

3. ®opMamMu NPOSIBJIEHUS YIPABJIEHYeCKMX KOH(PIMKTOB SABJISIIOTCS:

a) ne30praHu3anus, Hecoriacue;

0) Hecornacue, HaNPsHKEHHOCTD;

B) JIe30pTraHU3alMsl, HAPSKEHHOCTD;

T') HaNPsHKEHHOCTh. KPUBHUC;

1) pa3Horjacue, HanpsKEHHOCTD.

4. dopMaMH NPOSIBJIEHUS YIPABJIEHYECKNX KOH(PIMKTOB SABJISIIOTCS:

a) ne30praHu3anus, Kpusmc;,

0) me3opraHu3anysi, pa3HOTIIACHE;

B) Hecorjiacue, KoH(ppoHTaIus;

I') HapsLKEHHOCTDH, 00pBOa;

1) pa3Horjacue, HanpsKEHHOCTD.

5. ®opmamu nposiBIeHUs YIPaBIeHYeCKUX KOHPJIUKTOB SIBJSIIOTCH

a) KOH(GPOHTAIHS, HAPSHKEHHOCTH;

0) KpH3HC, KOHPPOHTAIHS;

B) J€30pHeHTAIMs, O0pKOa;

I') pa3Horiacue, Kpu3uc;

1) ne3opraHu3zanus, 6opboa.

6. lesopranuzanus — 310:

a) TaKOe COCTOSIHUE YINPaBJIEHYECKOTO B3aWMOJICHCTBHS, NMPH KOTOPOM CYILECTBYIOILIUE
aJIMAHUCTPATHBHO-OIOPOKpATUYECKHE TMPaBUja MPHXOIIT B HECOOTBETCTBUE C HOBBIMHU
YCIOBHUAMU U (PAaKTOpaMHu;

0) oTka3 omnpenenéHHbIX CYOBEKTOB YIpaBIEHHUS WM OOBEKTOB YIPABICHUS OT
HpeNUCaHHbIX 1a0JI0HOB U HOPM MOBEJICHMUS;

B) ¢opMa KOH(IMKTA, KOTOpas 3aTparuBaeT YCTOM CYIIECTBYIOIIEH CHUCTEMbI
yIpaBJICHUS;

r) hopMa KOH(PIUKTA, KOTOpasi BEAET K PaCKOJy U JIMKBHUJIAIIMH CYIIECTBYIOIICH CHCTEMBI
yIpaBJICHUS;

1) BBIXOJ W3 TOJYMHEHHUS HWKECTOSIINX CYOBEKTOB YIpPABICHHS HMH CYOBEKTOB
yIIpaBJICHUSL.

7. Hecorsnacue kak (popMa ynpaBJIeHYeCKOT0 KOH(PJIUKTA — ITO:

a) BO3PaXXEHHE CO CTOPOHBI OTAEIbHBIX CYOBEKTOB WM OOBEKTOB YIpaBIIEHHS I10
TIOBOJTY CTHJISI YIIPABIICHUS;

0) oTka3 ompeAeNEHHbIX CYOBEKTOB MM OOBEKTOB YIPABICHHS OT MPEANHCAHHBIX
11a0JI0HOB ¥ HOPM,;

B) BBIXOJ] OT/I€IbHBIX CYOBEKTOB MM OOBEKTOB YIPABJICHUS U3 CYIIECTBYIOLIECH CHCTEMbI
yIIpaBJICHUS;

I') 0TKa3 CYLIECTBYIOIINX MPUHIIMIIOB YIPABICHHUS;

1) OTKPBITOE MPEAbABICHUE IPETEH3UN PYKOBOIUTEIIO.

8. HanpsixénHocThs Kak ¢gopMa ynpasJjIeHY4eCKOro KOH(JIMKTA — 3TO:

a) Oosiee ocTpas (opMa ympaBIeHUYECKOTO0 KOH(IIMKTA, Ye€M Hecorjlacue, KOTopas
XapakTepu3yeT Pe3KUM POCTOM CO3HATENIBbHBIM HAapYIIEHHUEM B YIPaBICHUYECKUX JEHCTBHSX CO
CTOPOHBI PAa3INYHBIX CYOBEKTOB yIIPaBJICHUS,
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0) pe3koe OOOCTpEHHE BO B3aMMOOTHOLICHHUAX MEXIY Ppa3IUYHBIMUA CYOBEKTaMH
yIpaBiICHUS;

B) COIMAJIbHO-TICUXOJIOTHYECKUI KIIMMAT B amrapare yrnpaBieHHs,

I') HapyIIeHUE IPUHIINIIA CyOOpIUHAIIMHN B YIIPABIICHUU;

1) OTKpBITOE HEcorJiacue CyOBEKTOB W OOBEKTOB YIPABICHHUA IO MOBOJY CTHIISA
YIpaBIEHUS BBIIIECTOAIIETO CYObEKTa YIPABIICHUS.

9. Kondponrauus kak ¢gopma ynpapjieHU4eCKOro KOH(PJIMKTA — ITO:

a) pe3koe O00OCTpeHHE BO B3aMMOOTHOILIEHUSAX MEXKAY pPAa3IUYHBIMH CyOBEeKTaMu
yIpaBJICHUS;

0) camas octpas ¢opMa YHOpaBICHYECKOTO KOH(IIMKTA, BEAyllas K pacKkoly u
JMKBUALUY CYIECTBYIOLIEH CHCTEMBI yIIPaBIICHUS;

B) OTKPBITOE MPOTUBOOOPCTBO B PA3IMUHBIX 3BEHBAX CHUCTEMBI YIPaBJICHUS, KOTOPOE
XapaKTepU3yeTcs MOJSpU3alueil HHTEPECOB;

T') KPU3HC CYIIECTBYIOIIEH CUCTEMBI YIIPaBJICHHUS,

1) 6opr0a 3a pyKOBOIAIIEE MECTO B OPraHU3AIINH.

10. B kaaccupukanum ynpapjieH4eCKUX KOH(INKTOB 110 HCTOYHUKY BbI/ICJISIIOT:

a) CTPYKTYpHBIE KOH(MINKTHI, HHHOBAIIMOHHBIE KOH(IHUKTHI, MTO3UIIHOHHBIE KOHMINKTHI,
KOH(JIMKTHI TUTAHUPOBAHMS,

0) CTpYKTypHBIC KOH(IUKTHI, HHHOBAIIMOHHBIE KOH(JIUKTHI, TIO3UIIMOHHBIC KOH(IHKTHI,
[IEHHOCTHBIE KOH(DIUKTHI,

B) CTPYKTYpHbIE KOH(IHMKTBI, KOH(JIUKTHI IUIAHUPOBAHUS, KOH(IMKTHI KOHTPOJIS,
KOH(JIMKTHI OpraHu3aIuy;

I) LEHHOCTHBbIE KOH(DIMKTHI, KOH(IUKTHI MOTHUBAIMH, KOH(MIMKTHI IUIAHUPOBAHMUS,
KOH(IIMKTHI KOHTPOJIS;

1) CTPYKTYPHBIE KOH(JIUKTHI, ”HHOBAITMOHHBIC KOH(MDINKTHI, TTO3UIIHOHHBIE KOH(DIMKTHI,
KOH(JIUKTHl MOTHBAIIUH.

Bapuanm 14.
Tema: Ilepecosopul kak cnocob paspewenus KOHGIUKmos

1.TeopeTnyeckuii MOYJ/Ib CAMOCTOSITEILHON MPAKTHYeCKOil padoThl.

[leperoBopel Kak Mpoliecc B3aWMOCOIVIACOBAaHHBIX JIEUCTBUN CTOPOH YpPEryJIupOBaHUS
KOH(JIMKTA C 11eJIbI0 YCTAHOBIICHUS MEPhI COOTBETCTBHS  MEPBI HECOOTBETCTBUS MX MO3UITHIA.

[Tonxo/bl K OLIEHKE EPErOBOPOB MEXAY KOHQIUKTYIOLIUMHU CTOPOHAMM.

Ponb u ydactue TpeTheil CTOPOHBI B yperyaupoBaHUU KOH(IUKTA (TPETEHCKHUIl Cylbs,
apOUTp, MOCPETHUK, KOHCYIHTaHT, TOMOITHUK, HAOIIOJATENb ).

Knaccugukarus neperoBopoB. @yHKIIMKM NEPEroBOPOB U MX COCTABHbIE YacTU. THIIBI
COBMECTHBIX pEIlIeHUH YJacTHUKOB IeperoBopoB. [IpaBuia BefeHMs neperoBOpoB MO CIOPHBIM
BonpocaM. TUIHYHBIE OUIHOKH, TOMTYCKaeMbIe NPH MPOBEJCHUN TIEPErOBOPOB.

JlesTenbHOCTh PYKOBOJIUTENS 110 YperyJIupoBaHui0 KoH(pnukTa. O0mme TpedoBaHus K
PYKOBOIMTEIIO, BBICTYNAIOIIEMY B pOJIM IOCpPEeAHUKA. Monenu NOBENEHUs B IEPEroBOpax.
XapakTepuCTHKa CTPATETUH B IEPETOBOPHOM MPOLECCE.

2. JlaiiTe KpaTKHe OTBEThI HA KOHTPOJIbHbIE BOIIPOCHI TEMBbI:

1.PackpoiiTe NOHSATHE «IIEPETOBOPHI».

2.Ilepeuncnure  OoQUIMAIBHBIX  MEAMATOPOB,  YYAaCTBYIOIIMX B  IpoLecce
yperyanupoBaHusi KOHQIUKTOB.

3.Ha3zoBute cCyObEKTOB, KOTOPBIE MOTYT OBITh HEO(PHUIIMATHHBIMI MEAHATOPAMH.

4.KakoBa poJib TPETEHCKOTO CYJbH B MPOIIECCE YPETYIUPOBaHMS KOHDIUKTA?
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S5.Ilepeuncnure MOAXOAbl K MOHUMAHUIO POJU PYKOBOAMTENS MO YPETYJIUPOBAHUIO
KOH(JIUKTOM.

6.KaxoBsI 00111€ TpEOOBaHUS K PYKOBOJIUTENIO, BBICTYITAIOIIEMY B POJIM TTOCPETHHKA.

7.Ilepeuncnute BUJIbI IEPETOBOPOB, OCHOBAHHBIE HA BBIICICHUM PA3IMUHBIX LEJNeH UX
YYaCTHUKOB.

8.KakoBbI OCHOBHBIE 11€1M TIEPETOBOPOB?

9.IlepeuuncnuTte npaBuiia BeICHUs IIEPETOBOPOB MO CIIOPHBIM BOIIPOCAM.

10.Ha3zoBuTe Moienu NOBEACHHS B IEPETOBOPAX.

11.Kakue TUIUYHbBIC OMTUOKY, TOMYCKAIOT MIPH MPOBEACHUN TIEPETOBOPOB?

12./]aiiTe XapakTEpUCTUKY CTPATETUsIM B IEPETOBOPHOM IPOLIECCE.

3.TecT.

1. IMoxa ri106aabHBIMUA KOH(PIUKTAMH MOHUMAIOT:

a) KOH(JIUKTHI MEXKIY PETUOHAMY;

0) KOH(IUKTBI, OOYCIOBJICHHbIE TN00aIbHBIMU MpoOJIEMaMH  COBPEMEHHOCTH,
3aTparuBarollM€ HWHTEPEChl BCETO 4YEJIIOBEYECTBA U HECYIIME YIpO3y CYILECTBOBAHUIO
LMBUJIN3ALUY;

B) KOH(IMKTBI, OOYCIOBJECHHBIC TJIOOATBHBIMH MpPOOJEMaMU COBPEMEHHOCTH U
BO3HUKAIOIINE MEKITY MUPOBBIMH COOOILIECTBAMU;

') KOH(QIJIUKTBI, CBSI3aHHBIE C IPUPOIHBIMH KaTacTpopamu;

1) KOH(QUIUKTBI, KOTOPbIE HECYT YIPO3Y CYILIECTBOBAHHUIO LIMBUIIM3ALIUH.

2. Kakue u3 nepe4ncjeHHbIX HUKe KOH(PINKTOB SIBJISIOTCS IJ100aJbHBIMU:

a) [lepBast u BTopasi MUpOBasi BOMHBI; «X0JI0/IHAsl BOitHa» Mexay Boctokom u 3ananom B
1950 — 1980-¢ roib1; 3KOJOTHIECCKUI KPHU3HC; IEMOTpaPUIeCKH KPU3HC,

0) KOHQIMKT MEXAy pPa3BUBAIOIIMMUCS U PA3BUTHIMM CTpaHaMH; KOHQUIMKT MEXIy
Poccueit m CIHIA B KocMoOce; DKOJIOTHYECKHMW KPHU3WC; BTOpas MHUPOBas BOWHA;
neMorpagpuuecKuil Kpusuc.

B) KOHQIMKT MEX]ly pa3BUBAIOIIMMHUCS U Pa3BUTHIMH CTpaHaAMM; MUPOBAsi TEPMOsiIepHast
BOIHa; 1eMorpaduyeckuii KpU3nc; 3KOJIOrMUECKUH KPU3UC; SHEPreTUYECKH KpU3HC.

) TiepBas U BTOpas MUpPOBasi BOWHBI; XOJIO/HAs BOWHA MEXIy BOCTOKOM U 3amajoM B
1950 — 1980-e roxbl; mMupoBas TepMmosiaepHas BoiHa; HedrsHas BoiiHa Mexny bmmkHUM
Boctrokom u EBpo-AmepuxaHckuM coro3oMm; BoiiHa Mexnay Snonmeit m CHIA B oOnactu
UH(POPMALIMOHHBIX TEXHOJIOTUH.

1) DKOJIOTUYECKUN KPU3HC; SHEPreTUUECKUIM KPU3UC; IeMOrpaduiecKiil Kpu3nc; Kpu3uc
B IOJINTUYECKUX OTHOLICHMSIX MeXay BocTokoM M 3amajgoM; peMruo3HbIA KPU3HC MEXIY
MYCYJIbMaHCKUM M HEMYCYJIbMaHCKUM MHPOM.

3. PeasibHasi BO3MOKHOCTb BO3HUKHOBEHHS IVI00AJbHBIX KOH(INKTOB NOSIBUJIACKH:

a) B koHIIe 19 Beka;

0) B Hauase 20 Beka;

B) B KoHIIe 20 Beka;

r) B cepeaune20 Beka;

1) OKUJAETCS B IEPBOM mojoBuHE 21 Beka.

4. bnaronapsi 1esiTeIbHOCTH, KaKOW MEKIYHAPOAHOW OPraHu3aliu IJ00ajJbHbIE
Npoo6jeMbl COBPEMEHHOCTH MOJYYUJIM AKTUBHOE U3yYeHHe U IIMPOKYI0 U3BECTHOCTD:

a) OOH;

0) Pumckoro kiy0a;

B) EBponeiickoro coro3a;

r) MexnyHapoaHOro areHTcTBa o aroMHoi sueprun (MAI'ATD);

1) MexnyHapoIHOTO COr03a OXpaHbl IPUPObl U pUpoaHbIX pecypcoB (MCOII).

5. Krto uM3 oTe4yecTBEHHBIX Y4YEHBIX OJMH U3 MEepPBbIX O00pPATWICA B CBOHX
HCCJIeIOBAHNUSX K INI00aIbHBIM NpodJjemMaM B Havasie 20 Beka:
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a) bepnses H.A;

0) Bepnanckuit B.1.;

B) Basunos H.I;

r) bextepes B.M.;

1) I{uonkoBckuii 3. K.

6. Ilox pernoHaNBLHBIMU KOHIUKTAMM OHUMAKOT:

a) KOH(IIMKTHI MEX]ly PETHOHAMH CPEJI TOCY1apCTBa;

0) KOH(IMKTBI MEXIy TOCYAapCTBAMHU, CBA3aHHBIE C MX MHTEpecaMHM B TOM WJIH MHOM
pETHOHE;

B) KOH(DJIUKTBl MEXIYy OTAEIbHBIMM TOCYIapCTBaMH, KOAIMLHUSAMHU TOCYAAPCTB WIIU
OTJICIIbHBIMU PETMOHAIIBHBIMU CYOBEKTaMU COLIMAJILHOTO B3aUMOJAEUCTBUS BHYTPU IOCYapCTBa,
C 0XBAaTOM OOJIBIINX IeOrpapUUECcKUX U COLUAIBHBIX IPOCTPAHCTB;

') KOH(DIUKTHI, KOTOPBIE BO3HUKAIOT MEXKY CyOBEKTaMU COIMAIBLHOTO B3aMMOACHUCTBUS
Ha OCHOBE NPOTUBOPEYUN PErMOHAIBHOI'O 3HAUEHUS;

) KOH(MIMKTBI, pa3pelmieHHe KOTOPbIX BO3MOXKHO TOJBKO C TPHUBICYCHUEM
MEXIyHAPOAHBIX OpraHU3aLHi.

7. @opMaMu pa3pelnieHHs1 PerHOHAJIBHBIX KOH(IUKTOB ABJISIOTCH:

a) KOHCEHCYC, B3aMMHOE MIPUMHUPEHUE, YIpo3a MPUMEHEHHs! CUJIbI, IPUCYTCTBUE TpeTe
CTOPOHBI;

0) KOHCEHCYC, B3aMMHOE IMPUMHUPEHHE, YIpo3a MPUMEHEHHs] CHIIbI TPETbe CTOPOHOM,
IIPUCYTCTBUE TPETEH CTOPOHBI;

B) KOHCEHCYC, YJIbTUMATyM, yrpo3a NMPUMEHEHHs CUJIbl TPEThe CTOPOHOU, MPUCYTCTBUE
TPETEN CTOPOHBI;

I') KOHCEHCYC, II0JIaBJIeHUe OJHOM U3 CTOPOH, B3aMMHOE IPUMHUPEHUE, NTEPEeBO OOPHOBI B
pYyCI0 COTPYIHUYECTBA;

1) KOHCEHCYC, YIbTUMATYM, YIpo3a MpUMEHEHHs cuiibl, BMertarensctso OOH.

8. [IpaBoBy1o 6a3y ynpasiieHUs] peTrHOHAJbLHBIMU KOH(JIMKTAMHU COCTABJISIIOT:

a) HOPMBI MEKAYHApOIHOTO MPABa;

0) KOHCTUTYLIUOHHBIE HOPMBI U MIPABOBBIE AKThI TOCYJAPCTBEHHOTO YPOBHSI;

B) PETHOHAJIBbHBIE U MYHUIUNATIbHBIE 3aKOHBI;

T') TOJIBKO HOPMBI MEKIYHAPOIHOTO MpaBa, KOHCTUTYLIMOHHBIE HOPMBI U NIPABOBBIE AKThI
rOCyIapCTBEHHOTO YPOBHS;

) BCE TIPaBOBbIE aKThl, perjaMeHTHpyloue (YHKIMOHUPOBAHUE CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS.

9. HazoBure riaBHBIH (aKTOpP, ONpeAeNAIIMIA XapaKkTep PerHoHAJbHBIX
KOH(JIUKTOB:

a) HallMOHAJIbHO-3THUYECKHUE U PEJINTHO3HBIE HHTEPECH! U TPAAUIINH;

0) MeXXAyHapOIHbIE OTHOILLICHHUS;

B) Ti100a1bHbIE TIPOOJIEMBI COBPEMEHHOCTH;

r) reorpaduueckuii pakrop;

1) SKOHOMHYECKUN (haKTop.

10. Kakoe ocHOBaHHMe IOJI0O’KEHO B BbIICJCHHE TAaKOI0 THIA PErHoOHAIbHBIX
KOH(IMKTBI KAaK KOHQJIHMKTBI MEK1Y KOATHIHMAMH rOCYyAapCTB:

a) 0COOEHHOCTH  reorpaMuecKkoro  MOJOXEHHS  CYOBEKTOB  KOH(IMKTHOTO
B3aMMO/ICHCTBHS,

0) macmrao;

B) cdepa MposIBICHUS;

I') HAIIMOHAJILHO-3THUYECKHUE OCOOEHHOCTH;

1) YPOBEHB OOIIIECTBEHHOTO PAa3BUTHSI.

Bapuanr 15.
Tema: Texnonocuu 3¢hghexmusHo2o obweHUs U payUoHAIbHO20 NOBEOeHUsl 8 KOHGDAUKmMe
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1.TeopeTudeckuii MOIYJIb CAMOCTOSITEILHOM NMPAKTUYECKO padoThI.

[Tonstue TexHosnoruit 3ddexTuBHOrO 00IIEHUS M UX pa3sHOBUAHOCTU. OOLIEHHE Kak
OCHOBHOH 3JIEMEHT B KOH()JIMKTHOM B3aUMOCHCTBUH.

KoMMyHHMKaTHBHBINM, WHTEPAKTUBHBIA UM MEPUEHTUBHBIA acCHEKThl OOIIEHUS U HX
¢dbyHKIMM B KOHQIUKTE. J[oCTIIKEHNE B3aMMOIIOHUMAHUS, KOHCTPYKTHUBHOT'O B3aUMOJICHCTBUS U
SMIIATHH B OOILIEHUU.

[ToHsiTHE TEXHOJOTUH PAIMOHAIBHOTO MOBeACHUS B KOHGHKTE. [IpaBuina M KOJEKCHI
MOBE/ICHUS B KOH(IMKTHOM B3aUMOJICHCTBHUH.

[IeperoBopHbIii mpoLECC: COAEpP)KAHUE, MPHUEMBI, MOJAEAUM. Mojaenu MOBEACHU
nmapTHEPOB B meperoBopHoM Tmporecce (“Uzberarommii”, “Ycrynatomuii”, “OTrpunaromui’,
“Hactynatomuii”).

2. I[aﬁTe KpaTKHE O0TBETHI HA KOHTPOJBbHBLIC BOIIPOCHI TEMbI:

1.Yto Takoe TEXHOJIOTMH YIPaBIEHUS SMOLUSIMU B IEPETOBOPHOM ITpoLiecce?

2. B yeM coCTOUT CyIIHOCTHAs XapakTepucTHKa cienyrommx konuenmuii J[. Ckorra u B
YeM 3aKJIIOYAIOTCS TEXHOJOTMHU YIPABICHUS SMOLUSIMM B KaxIoW u3 Hux: (“‘3a3emienue”,
“Busyanuzanus’, “mpoeuupoBanue”, “OyHIleHue aypbl’).

3. KakoBbl OCHOBHbIE IpaBWJIa CAMOKOHTPOJS 3MOLMH (3MOLMOHAIBHAS BBIACPHKKA;
pauMoHaIM3alMs SMOLMH M MOAJEpKAHUE BBICOKOM CaMOOLIGHKM) M HMX IPUMEHEHHE B
IIEPErOBOPHOM IIpoIIECcCe.

4.IlepeuricnuTe OCHOBHbIE MaHUITYJIATUBHBIE TEXHOJIOTUHM B IIEPErOBOPHOM IIpoLiecce. 5.

OxapakTepu3yiTe TEXHOJIOIMH CTPATETUi U TAKTUK B IIEPETOBOPHOM IMPOILIECCE.

6. OnuimunTe OCHOBHBIE THUIBI CIEAYIOIIUX CTPATErMil BEIEHUS JEJIOBBIX MEPETOBOPOB:

“BBIMTPBILI-BBIMTPHILI, “HNPOUTPHIII-BBIMTPBILT, “HPOUTPHILI-TIPOUTPHILT”’, “BBIMTPHIII-

BBIMTPBII”. TakTUKM IEpEroBOpOB: “BUIUMOE COTPYIHUYECTBO , “‘I€30pHUEHTALUSA

napTHepa’, “HIpoBOKalUsl YyBCTBAa AJIOCTH y MapTHepa’, “yabTUMaTHBHas TaKTHUKaA ,

“naBUpoBaHME pe3epBaMu ycTynok . TakTuueckue mnpuemsl: ‘‘3akpbiTas ABEPH

29 ¢

“BU3MpoBaHMe”, “BHEIIHSS ONACHOCTH U JIp.
3. Tecr.

1. KoHIMKTOI0TUsl KAK OTHOCHTEJILHO CAMOCTOSITEIbHAS TEOPHUsi BOZHUKJIA

a) B koHIte XIX Beka;

0) B Hauane XX Beka;

B) B 30-¢ rosib1 XX Beka;

r) B KoHIIe 50-X romoB XX Beka;

1) B 70-¢ roasl XX Beka.

2. CtaHoBJ/IeHHE KOH(PIUKTOJIOIMYECKON NPAKTHKH NPOUCXOAUT:

a) B koHIe XIX Beka;

0) B 70-e ronpr XX Beka;

B) B KoHIIe 50-X roj1oB XX Beka;

r) B 30-e roapr XX Beka,

1) B 80-¢ roasl XX Beka.

3. Bo3HMKHOBeHHE KOH(PIUKTOJIOIMH KAK OTHOCHTEIbHO CAMOCTOATEIbHOM TEOPUH
CBSI3aHO ¢ padoTamu:

a) K. Mapkca u @. Ourensca, O. Konra;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina;

B) P. apennopda, JI. Kozepa, M. Jloitua, M. lllepuda;

r) B. JlunkoinbHa, JI. Tomrcona, /I. CKoTT;
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n) P. ®uwepa, V. FOpuu, K. Tomaca.

4. Metoauky IIOUP (IlocTemeHHBIX W O0OKIHBLIX HMHHUIUATHB IO Ppa3psaKe
HaNpPsSKEHHOCTH) pa3padoTaJ:

a) Y. Ocayp,

0) B. JIuHKOJIBH;

B) JI. Tomricon;

r) P. ®uiuep;

n) 1. u I". boyap.

5. T'apBapackuii MeTO «IIPUHIMIHAIBHBIX [1€PEroBOPOB)» pa3padoTasiu:

a) J1. Cxorr u llL.u I'". Boyap;

0) K. Tomac u P. Kuimen;

B) M. lllepud u J1. PanonopT;

r) B. JIunkonehn u JI. Tommcona;

n) P. @umep u Y. HOpu.

6. IlepBble yueOHble 3aBeJeHHsl IO IOATOTOBKe CIENUAJMCTOB-MeIMATOPOB
NMOSIBUWJINCH:

a) B CIIIA (70-80-x romax);

6) B CILIA (60-x ronax);

B) B 'epmanuu (70-x ronax);

r) B ABcTpasuu (80-x rogax);

n) B Poccun (xoner 80-x ros1oB).

7. IlepBblil MEKIYHAPOAHBIH HEHTP pa3pemieHuss KOHQJIMKTOB ObLI CO31aH:

a) B 1972 r. B CILIA;

0) B 1986 r. B ABCTpaiuu;

B) B 1989 r. B repmanuy;

r) B 1985 r. B llIBeiinapuu;

n) B 1992 r. B Poccun.

8. B Poccun nenTp no paspemeHnsi KOHQIUKTOB ObLT CO3aH:

a) B Mockse B 1992 r.;

6) B Canxt-IlerepOypre B 1993 r.;

B) B Coun B1995 r,;

r) Bo BmaguBocroke B 1993 r.;

1) B TBepu B 1998 .

9. IIpenmMeToM KOH(JIMKTOB SABJISIIOTCH:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH U MEXaHU3Mbl BOZHUKHOBEHHS KOH(IIMKTOB, a TAKXKE MPUHIMIIBI U
TEXHOJIOTUH YIPABICHUS HMU;

B) JIIOOBIE CTOJIKHOBEHMS;

I) MEXaHW3MBl TOBEJICHHS JIMYHOCTH B KOH(IUKTE W TEXHOJOTHH TIEPETOBOPHOTO
npoliecca 1o pa3pereHnio KOH(INKTa;

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIIMAIIBHOTO B3aUMOIEHCTBUS.

10. Kakoii u3 npuBeIéHHBIX METONOB OTHOCHTCS K IpyIIie MeTOJ0B YNpPaBJICHUS
KOH(IMKTAMHU:

a) COLIMOJIOTUYECKUI METOJI;

0) MeTOJ TECTUPOBAHUS;

B) METOJ] KapTorpaduu;

T') METOJ HAaOJIIOICHHS;

1) METOJ1 SKCIIEPUMEHTA.
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10.3 IlepevyeHb peKOMeHyeMOli JUTEPATYPhI:

OcHnoenas numepamypa:

1.  Koudmnukronorus: yueOnuk / A.5. Kubanos, U.E. Bopoxetikun, [1.K.
3axapos, B.I'. Konosasnoga; nox pea. A.5. Kubanoa. — 2-e uzj., nepepad. u J0II.
— MockBa: MHOPA-M, 2020. — 301 c¢. — (Beicmiee o06pa3oBaHue:
bakanaspuar). — OBC ZNANIUM.com. -
URL :http://znanium.com/catalog/product/1052434 (nata oopamenus: 21.01.2024).

- TexcT: 3neKTpOHHBI.

2. EmenbsanoB, C. M. KouduukTonorus: yueOHUK U MPAKTUKYM JJI BY30B /
C. M. EmenbsinoB. — 4-¢ u3j., ucnp. u aon. — Mocksa: U3znarensctBo FOpaiiT,
2023. — 322 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-06003-4. —
Tekcr: anexktponHsiii // OOpa3zoBarensHas miatdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/514458 (mara obparenus: 19.01.2024).

3. Jlonapes, A. B. Kondnukronorus: yueoHuk s By3oB / A. B. Jlonapes,

. 1O. 3namenckuii. — 2-e uzn., uctp. u aomn. — Mocka: U3garensctBo FOpaiiT,
2023. — 298 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-13536-7. —
Tekct: anexktponusiii // OOpa3zoBarenbHas miatdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/512100 (nara obparienus: 12.01.2024).

Jlonoanumenvhasn numepamypa:

4. EmennsinoB, C. M. Ymnpapnenue KOHGIMKTaAMUA B OpTaHU3AIUU: YICOHUK

U npaktukyM Juisi By3oB / C. M. EmenssiHoB. — 3-e uzl., mepepad. u jom. —
Mockga: UznarensctBo FOpaiit, 2023. — 222 ¢. — (Bricmee o06pa3zoBaHue). —
ISBN 978-5-534-16319-3. — Tekct: omektpoHHbi //  OOpa3zoBarenbHas
wiathpopma FOpaiit [caiitr]. — URL: https://urait.ru/bcode/530803 (maTa

obparmienus: 10.01.2024).
5. HoBomammuna, JI. A. Koudaukr-menemkment. [Ipaktukym: ydeOHOE
nocobue 1y By30B / JI. A. HoBonamuua, b. M. Xacan, T. U. FOcTtyc. — Mockaa:

NznarensctBO FOpaiit, 2023. — 202 c. — (Bsicmiee o6pazoanue). — ISBN 978-
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http://znanium.com/catalog/product/1052434
https://urait.ru/bcode/514458
https://urait.ru/bcode/512100
https://urait.ru/bcode/530803

5-534-14448-2. — Texkcrt: snexTpoHHbIN // O6pa3oBarenbHas miardopma FOpait

[catiT]. — URL.: https://urait.ru/bcode/519883 (mata obpamenus: 09.01.2024).

6. Jleonos, H. U. Ilcuxomnorust KOHQIMKTA: METOABI U3YUEHUS KOH(IMKTOB

U KOH(JIMKTHOTO MOBeJeHus: yueOHuk ans By3oB / H. U. JleonoB. — 3-e u3f.,
nepepad. u gon. — Mocksa: U3narensctBo FOpaiit, 2023. — 264 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-12570-2. — TekcT: »>IeKTpOHHBIA //
O6pazoBartenbHas matdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/516449 (nara oopamenus: 14.01.2024).

7. CeetnoB, B. A. Kondunukronorus: yueOnuk ais By3oB / B. A. Ceros,

B. A. CemenoB. — Mocksa: UznarensctBo IO0paiit, 2023. — 351 ¢. — (Briciiee
obpazoanue). — ISBN 978-5-534-06982-2. — TekcT: »>IeKTpOHHBIA //
OO6pazoBatenbHas matdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/514509 (mara obparenus: 17.01.2024).

8. KamamoB, M. M. OcHOBbI KOH(IMKTOJIOTHH: Y4eOHOE IMocoOue s
By30B / M. M. KamamnoB. — 2-e u3z., ucnp. u gom. — Mocksa: M3gaTenbcTBo
FOpaiit, 2023. — 116 ¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-07564-9.
— TexcT: anexTponHHsbIi // O6pa3zoBarenbHas mwiatdopma Opait [caiit]. — URL:

https://urait.ru/bcode/515199 (mara obparenus: 09.01.2024).

10.5. Ilepeyenb pecypcoB MHGOPMANMOHHO-TEJEKOMMYHUKAIIMOHHOM

ceTn «I/IHTepHeT», HGOﬁXOI[I/IMI)IX AJIAA OCBOCHHUSA JUCIHUIIJINHBI

10.4 Ilepuoouueckue uzoanusn

9. www.conflictology.ru — DnekTponHsIii xKypHaT «KOHPIUKTOIOT S

10. www.kapr.ru — DnexTpoHHBIH KypHAT «Kaapsl mpeanpusTusy

10.5 Humepuem-pecypcul

1.www.conflictology.narod.ru - AranuTrKa KOH(IIUKTA

2.www.conflictology.spb.ru - ITpakTuueckas rncuxosorus B Poccun

3.Wwww.gumer.info - buGnuoreka ['ymep - ryMaHUTapHBIC HAYKH
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4 Www.koob.ru - Ky6 - anexkrponHast 6ubmmoreka

5. Www.psychology.ru - Hay4nblie ctaThil 110 KOH(GJIUKTOJIOTUH
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11 Ilepeyenb HMHGOPMALMOHHBIX TEXHOJIOTHH, HCIOJb3yeMBbIX IpPH
OCYLIECTBJICHMH O00pa30BaTebHOI0 Mpouecca M0 AUCHUIUIMHE, BKJIKYasA
nepeYeHb He00X0AMMOIro0 NMPOrpaMMHOIO odecnedyeHusi ¥ HH(POPMALMOHHBIX

CIIPpAaBOYHBIX CUCTEM

11.1 KoMnJIeKT JTUIIEH3HOHHOT0 NMPOrPAMMHOI0 o0ecneyeHus
1. Astro Linux
2. Libre Office

11.2  CoBpemenHble mnpodeccHoHaIbHbIe  0a3bl  JaHHBIX H
HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

1 CopaBounas mnpaBoBass cuctemMa «Koncynmbrant Ilmroc». URL:
http://www.consultant.ru

2 HNudopmanmoHHo-npaBoBas cucrema «I"apaHT-a3po». URL:

http://www.garant.ru

11.3 CepruduuupoBaHHble NPOrpaMMHbIC M aNNAPATHbIE CpPeaCTBa

3alUThI MHPOPMALMH: He MPEAyCMOTPEHbI

12 Onucanue MaTepuaibHO-TeXHHYeCKOH 0a3bl, HEOOXOAMMON 1JIA

OCYLIECTBJICHHS1 00Pa30BaTeJbLHOI0 MPoLecca M0 JMCUHUILINHE

MarepuanbHo-TexHuueckas 6aza Kpacnomapckoro duimana ®OUHAHCOBOTO
YHUBEPCUTETA COOTBETCTBYET JCHCTBYIONIUM IPOTHBOIOXAPHBIM IpPaBHIaM U
HOpMaM, OO€cCleurMBaeT TMPOBEACHHE BCEX BUJOB JUCHUILNIMHAPHOW U
MEXIUCITUTUTMHAPHOHN MOATOTOBKH, MPAKTHUYCCKOW M HAYYHO-UCCIICI0BATEIBLCKON
paboT oOyJaronuXcsi, MPEAYCMOTPEHHBIX YUYEOHBIM IJIAHOM.

OO6pa3zoBaTebHBIN MpoIECcC oOecrieunBaeTcs CIeHUATbHBIMU

INOMCIICHUAMMA, KOTOPLIC IIPCACTABIIAIOT coOoi AyJUTOpUKN I TIPOBCACHUSA
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3aHATHI JIEKIIMOHHOT'O THWIIA, 3aHSATHUH CEMUHAPCKOIO THUIA, BBIIOJHEHUS
KYpPCOBBIX palOT, TPYIIOBBIX W WHIUBUIYAIBHBIX KOHCYJbTAallMM, TEKYILETO
KOHTPOJII M NIPOMEXKYTOYHOM AaTTECTAllMM, ITOMEUICHUS I CaMOCTOSTEIIBHON
paboOThl CTYIEHTOB M TOMENICHHUS ISl XpaHEHUs M MNPOPUIAKTHUIECKOTO
oOcimyxuBaHusi  ydyeOHoro  obopynoBaHus.  CreuuanbHble — MOMEIIECHUS
YKOMILIEKTOBaHbl CIIELUATN3UPOBAHHON MeOeNIbl0 U TEXHUUYECKHMMH CPENCTBAMU
oOy4eHwms, 00eCTIeUNBAIONIMMHA TIPEACTABICHUE YUeOHOW MH(POpMAIUK OOJIBIITON
ayJUTOPUH, JEMOHCTPALIMOHHBIM 000PYIOBAHUEM.

[lomenienuss s CcamMOCTOSATENBHOM pabOThl OO0YYAIOIIMXCS OCHAILEHBI
KOMITBIOTEPHOM TEXHUKOHM, oOecrnednBaronieil goctyn K cetd HWHTepHeT u
3JIEKTPOHHOM  MH(pOpMallMOHHO-00pa3oBaTenbHO  cpene  KpacHomapckoro

¢dbunrana GUHAHCOBOTO YHUBEPCUTETA.
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