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1 HanMeHnoBanue IMCHHUIITHHBI

Jucnumunaa b1. B.03./1B.04.01 «/lemoBble KOMMYHHUKAIMH (TIPAKTHKYM)».

2 IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB O0y4YeHHMsl 1O JMCUHHUILINHE,

COOTHECEHHBIX C IUIAHMPYEMBIMHU pPe3yJIbTATAMU OCBOEHHS 00pa30BaTeJbHOI

NporpaMMblI

VyebOHast OUCHUINIMHA

(IpaKTUKyM)»

KOMIIETEHIINU:

b1.B.03./1B.04.01

«J_ICJ'IOBBIC KOMMYHHKaAIIUN

oOecrieunBaeT HMHCTPYMEHTApU (HOpMHUPOBAHUS  CIEIYIOIIMX

Tabmuua 1 — Komnereniuu, popmupyeMble B pe3yabTaTe U3yUYEeHUs AUCIUIUIMHBI

b51.B.03./1B.04.01 «/lenoBble KOMMYHUKAIUU (IPAKTHKYM )»

Kon HanmvenoBanne | MHAMKATOPHI JOCTHIKCHUS Pesynbrarel 00y4yeHus (yMEHUS U
KOMIICTC KOMIICTCHIINN KOMIICTCHIINN 3HaHI/I$I), COOTHCCCHHBIC C
HIUH WHJIUKATOPaMH JOCTHKCHUS
KOMIICTCHIINU
IIpogheccuonanvrvre komnemenyuu npouns (I1KII)
IIKII-2 | CiocoOHOCTH 1. IIpoBoauT 3HaTh:
OpPraHU30BBIBATH | UCCIIEIOBAHUE - CYIIHOCTb U CONCPKaHNE OCHOBHBIX
OTIEPAIIMOHHYIO | ONEpPAIMOHHON NOHATUM M KaTeropud  JaHHOU
NeATETBHOCT NEATETBHOCTH IACHUIUIMHEL  JJI1  MCIIOJIb30BaHUS
OpFaHI/I3aHI/II/I C OpFaHI/I3aHI/II/I u HpOGKTHI)IX IIoaxoaoB U METOOAOB
MPOEKTHOTO yIpaBIeHUS B
HCIIOJIb30BAHUE | COBEPIICHCTBYET €€ Ha
NeSATeTbHOCTH OpraHU3alun
M [POLECCHOTO | OCHOBE MPOLIECCHOTO U VMeTh:
U OPOEKTHOTO | MPOEKTHOI'O MTOJXO0I0B. - BHIDAKATH CBOM MBICTH B CHTYAIIHH
IIOAXONI0B JIeTI0OBOM KOMMYHMKAIUH,
HpGOI[OJ'ICBaTB KOMMYHI/IKaTI/IBHI)IG
Oapbepbl, MPUMEHATH TEXHOJIOTUU
YIIPaBJICHUSA KOH(JIUKTaMU B

O6H_ICHI/II/I B IIPpOLECCC OCYIICCTBIICHUA
WHULUALOWHA ITPOCKTA.

2. TlpoBomut sKcmpecc-
aHau3 (buHaHCOBO-
HKOHOMHYECKOTO
MOJIOKEHUS KOMITAHUU

3HaTh:

- crneuuuky JenoBOro OOIICHUS,
cnenupuky BbIOOpA
COOTBETCTBYIOIIUX  BEpOAIBHBIX U
HeBepOaTbHBIX CpENCTB
KOMMYHHKAIUH, 0COOEHHOCTH
MPOIECCOB JIETOBBIX KOMMYHHUKAIUH
JUISE  pelieHdus MpodeccruoHATbHBIX
3ama4, B TOM YHCJIE MPOBEACHUS
9KCIpecc-aHaIn3a ¢dbuHaHCOBO-
HKOHOMHUYECKOTO TIOJIOYKCHHSI




Kon HanmenoBanue | MHAMKATOPHI JOCTUKEHUSA PesynbraTel 00ydenus (yMEHUS U
KOMIIETE KOMIIETCHIIUU KOMIIETEHIINU 3HaHMSs), COOTHECEHHBIE C
130005051 WHJUKATOpaMH JOCTUKEHUS
KOMITETCHIIUH
KOMITaHUH
Ymern:
- TNPUMEHSATH TPUEMBI, CIOCOOBI,
TEXHOJIOTMHM JIEJIOBOrO OOILEHUS] B
CUTYalluu TeperoBopoB, 3PGHEeKTUBHO
MIPUMEHSATD BepOaIbHBIC u
HeBepOaJIbHBIC CPEACTBA OOIICHHS B
3aBUCUMOCTH oT peuaemou
KOMMYHUKAaTUBHOM 3aJaud, B TOM
yuciae s MPOBEICHUS SKCIPECC-
aHaiu3a ¢dbuHaHCOBO-
3KOHOMHUYECKOTO MOJIOKEHUSA
KOMITAaHUH
[IKTI-5 | CnocoGHOCTB 1. Pa3zpabareiBaer | 3naTh
MIPUMEHSATD nporpammy - TCHUXOJIOTHYECKHE  MOAXOIbl K
METOJUKY OLICHKU | IPEBEHTUBHBIX MEp A Hp06HeMe MEKJINYHOCTHOIO OOIIEHHMS,
PUCKOB, NPEAYIIPEKICHUS u | CONHATTBHO-TICUXOJIOTHYCCKHE
MOHHTOPHHTA CHIDKEHUS MIPOIIECCHI JIeJIOBOTO o0IIeHus,
COCTOSHHUS OTPHLATEIIBHBIX 0CO0EHHOCTH KOMMYHHKAIIUU B TPYIIIIE,
OpraHu3aluy, MOCHEACTBUIH  KpU3UCHBIX | IOHATHE MOPATLHO-TICHXOJIOTHYECKOro
V9aCTBOBATH B CHTYAIHiL. KIUMaTta B TpyOme Ui HpPOBEICHHS
peaH3arun MPOILEyp U TPOLECCOB, CBS3aHHBIX C

MEPOIIPHUATHH 110
npopHIaKTUKE U
NPEOTBPAILCHH
10 KPU3HCOB,
BBIBOZY M3
KpH3Hca
OpraHu3alui u
cucTeM
pa3IMYHOTO
YPOBHS

INPUMEHCHUEM IIPEBCHTHUBHBIX MEp JIA

MIPEIYIpPexICHHS u CHIDKCHHUS
OTpULIATENbHBIX MOCTIeICTBUM
KPU3HUCHBIX CUTYaLUi
Ymern
- NPUMEHATh TNpueMbl 3(H(HEKTUBHOTO
CIIylIaHUs JIEJI0BOTO napTHepa,
KOHCTPYKTUBHBIE CIOCO0BI
B3aUMOJIEICTBUS, pasperieHus
KOH(JIMKTOB NP OCYIIECTBJICHUH
NEeHCTBUH, HaIIPaBJICHHBIX Ha
NIPUMEHEHNE TPEBEHTUBHBIX Mep JUIS
MIPEIYIPEexICHHS u CHIDKCHHUS
OTpULIATENbHBIX MOCTIEICTBUN
KPH3UCHBIX CUTYAlNH
2. JemoHcTpUpYyeT | 3HATH
HAaBBIKM ~ OPTaHU3alMu | - CTPYKTYPY [€IOBOrO  OOLICHHS;
AHTUKPH3HCHOTO COBPEMEHHBIE TEXHOJIOTHH JEIIOBOIO
MOHHTOpHHIa OOIIEeHNUS; OCHOBHbIE
eSTEIbHOCTH IICUXOJIOTUYECKUE  XapaKTEPUCTUKH
JIUYHOCTH, MPOSIBJIAIOLINE B
KOMITaHUU
NEeITEIbHOCTU Hu oO0eHnu Hu
BIIASAIOLIUE Ha [IPUHATHE u
peanmnzanuo peleHuit B




Kon HanmenoBanue | MHAMKATOPHI JOCTUKEHUSA PesynbraTel 00ydenus (yMEHUS U
KOMIICTC KOMIICTCHIINU KOMIICTCHIINU 3HaHHH), COOTHCCCHHBIC C
HIUU WHUKATOPaMH JIOCTHKEHUS

KOMIICTCHIIN

pohecCUOHATLHON NesTeNbHOCTH
Ymersb

- B3aUMOJICHCTBOBATh C MApTHEPOM,
UCIoNb3ys BepOanpHble (yCTHas H
NMMCbMEHHAs pedyb) U HEBEepOAIbHbBIC
CcpeacTBa JIEII0BOTO o011eHus;
OPUMEHSTh  3HaHWS  TICUXOJIOTUU
OOImIeHWs] ¥ HAaBBIKK  JICTIOBOU
KOMMYHUKAIIMK JUIS OPUHATHS U
peanu3auuu peLeHuit 3a7a4
AHTUKPHU3UCHOTO MOHHUTOPHHTA

JACATCIIBHOCTH KOMITAHHUHN

3 Mecto qucuuminnsl B cTpykrype OIl

Hucrumnaa b1.B.03.J1B.04.01 «/lenoBbie KOMMyHUKAIMKU (ITPAKTUKYM )»
BXOJIUT B MOJYJb «JleroBoe oO1ienne B Ou3Hece» JJid MOJArOTOBKHU 0aKalaBpoB 1O
HampasieHuto 38.03.02 Menemxment, OIl «YmpaBnenue OusHecom», Mpouib
«MeHeKMEHT opraHu3anuun», o4Has gopMa oOydeHHs U BBOJUT CTYJCHTOB B
MOHMMAaHUE COLMAIBHO-TICUXOJIOTUYECKUX SIBJIEHUN COBPEMEHHOTO OOLIECTBA.

N3yuyenne pucuumaubbl bl. B.03.JIB.04.01 «/lenoBble KOMMYHHUKAIlUU
(mpakTUKyM)» Oa3upyeTcss Ha CyMME€ 3HAHUM, MOJYYEHHBIX CTYJCHTAMH B XOJI€
OCBOCHMSI TAKUX JUCUUIUIMH, Kak: «COLMOJOrus YyHOpaBICHUS», NTPAKTUKYM
«JlemoBast mpe3eHTalus» « Y IpaBICHUE YETOBEYECKUMU PECYPCAMUY.

3HaHUSA W HaABBIKM, TMOJYYEHHBIE B MPOIECCe U3Y4YEHUS MUCHUIUIMHBI B1l.
B.03./1B.04.01 «/lenoBble KOMMYHHMKAluu (MPAKTUKYM)», OyAYT HCIOJb30BaHbI
CTyI€HTaMU TMpPU H3YUYCHUHU MOCIEAYIOIIUX AUCHUIUIMH, MPEAyCMOTPEHHBIX
y4eOHBIM  IUJIAaHOM, TpPU  HAMMCaHWU  BBITYCKHOM  KBadu(UKAIMOHHOM
(bakamaBpcKoif) pabOTHI, B MPOIECCE PEIICHHs Kpyra 3aaad MpoQecCHOHATbHON
JEATEIIbHOCTH.
Tabnuua 2 - MexAuCUUIUIMHAPHBIE CBSA3U TEM JAMCLMIUIMHBI ¢ 00eCeYnBaeMbIMU

(mocienyomnuMi) TUCIUTIITUHAMA



No HaunmenoBanue Howmepa pazaenoB (Tem) TaHHOW TUCITUTUIMHBI, HEOOX OMMBIX

n/m 00ecIeYnBaeMBIX JUTSL U3y9IeHHS 00eCTIeYNBAEMBIX (TIOCIIEIYIOIINX ) TUCITUTUIAH
(TTOCIIEAYIOIIHX ) 1 2 3 4 5 6 7 8
IACIIATLINH
1. | ComuanpHast ICUXOJIOTHS * * * * * * * *
* * * * * *

2. | Konduukromorus

4 O0beM AUCHMILVIMHBI B 3a4Ye€THBIX €IMHHIAX H B aKaJeMHYeCKHX
yacax ¢ BblIeJleHHEM oOo0beMa ayaMTOPHON (JIeKIMU, CEMHHAPbI) H

CaMOCTOSAITeIbHOM padoThl o0y4yarumuxcs (B cemecTpe, B CECCHIO)

Jns  wanpasienuss noarotoBku 38.03.02  «MeHemKMEHT», TPOQPHIIb
«MEeHeKMEHT OpraHu3aluiy 00Ias TPYA0EMKOCTh TUCITUTUIMHBI COCTABIISAET 3
3aveTHbIe enuHuUIb], 108 yacos (Tabmuma 3).

Tabmuuna 3 — Tpymoemkocts auciuiuimael bl. B.03./01B.04.01 «JlenoBsie

KOMMYHUKAIUH (MIPAKTUKYM )»

Tabnuua 3
38.03.02 «MeHemxMeHT», Tpoduiib «MeHeTKMEHT
OpraHu3aImy, ouHas popma 00ydeHus
BCETO Cemectp 6
(B 3.6 1 yacax)
O01mast Tpy10€MKOCTH 3/108 3/108
JUCIMILIMHBI (B 3.€.)
Konmakmmnasa paboma - 34 34
Ayoumopnuie 3anamusn
Jexyuu 16 16
Cemunapckue unu 18 18
npaKmuyecKue 3aHAmus
Camocmosamenvhas paboma 74 74
Buo npomesccymounoii 3a4eT 3a4eT
ammecmayuu




5 Copepxanne JAUCHMIUIMHBI, CTPYKTYPHMPOBAaHHOE IO TeMaMm
(pa3xesiaM) AMCHUIUVIMHBI C YKa3aHUEM X 00beMOB (B aKaJeMHYECKHX Yacax)
U BUJ0B Y4eOHBIX 3aHATHI

5.1. Conep:xkanue IMCUUNINHBI

Tema 1. Ilpeamer, MeToabl W (PYHKUMM JUCHUILIMHBI «J/leioBBIE

KOMMYHHUKAIUN (IPAKTUKYM)»

[Ipenmer nmuctuIIMHBL «JlelOBble KOMMYHUKAIMU (MPAKTUKYM)», €€
npuKiIagHod xapakrep. COOTHOLIEHHME U  B3aUMOCBS3b JUCUUIUIMHBI U
dbyHIaMEHTAIBHBIX HAMPABJICHUN COBPEMEHHOM MCUXOJIOTMU: OOIIECH TICUXO0JIOTHH,
COIIMAJILHON TCUXOJOTHM, TICUXOJOTUU JHUYHOCTH. Ilcuxomnorust JeiaoBoro
OOIIEHUSI U CHEIUATbHBIC TICUXOJOTUYECKUE TEOPUU: IKOHOMHYECKAs, MPaBoOBasi,
MOJIUTHYECKAs, OpraHu3alMOHHAas, npodeccruoHaNbHAs MICUXOJIOTHA,
ncuxoauarHoctuka. JlenoBoe oOmieHue, mncuxosioruss u oOmectBo. [lenoBoe
oOmienue u 3tuka. OcoOEHHOCTH JieoBoro oOmeHus. Buasl u ¢hopmbl J1€710BOTO
oOmieHusi. OCHOBHBIE METO/Ibl HAYKU TICUXOJIOTHU OOIIEHHUS: SKCIIEPUMEHTAIbHBIN
METOJl, MOJICIINPOBAHUE, TECTUPOBAHUE.

['Hoceonoruyeckas, MPOTHOCTUYECKAss W aKCUoJIorMueckas (QyHKIHH
JTUCIUTUTNHBI «JleoBbIe KOMMYHUKAIUU (TTPAKTUKYM ).

Tema 2. Teoperudeckne OCHOBBI JMCHUILVIMHBI  «J/lesioBBIE
KOMMYHMKALIUH (IPAKTUKYM)»

TeopeTnueckue NPEANOCHUIKA CTAaHOBJIEHUS OUCHUIUIMHBI  «JlemoBoe
oOeHuey. [IpobieMbl NCUXOIOTHH U ATUKU OOIIEHHS B UCTOPpUH (HUIO0CO(CKON U
ncuxonornueckod Meicnu. I'. Tapna, JI. Yopa, B. Bynar, I'. Jlebon. IIpoGnemsl
VH/IMBUA1YaJIbHOW Y KOJUICKTUBHOM IICUXUKU B TPYAAX POCCUUCKUX YUEHBIX XIX—
XX BB.: II. JlaBpoBa, H. Muxaiinosckoro, B. bexrepeBa, A. Yxrtomckoro, C.
Pyb6unmreitna, JI. Beirorckoro, A. JleontseBa u ap. [Ipo6ieMbl MEKIUIHOCTHOTO
OOIIIEHUsI B OCHOBHBIX HAIpPaBJICHUSX COBPEMEHHOMN TCUXOJOTHUU: OUXEBUOpPU3ME,

IICUXO0aHaJIN3C, KOTHUTHUBHOM IICUXO0JIOTHN, FyMﬂHHCTH‘ICCKOﬁ IICUXOJ0I'nu,



remransTicuxonoruu. b. Cxkunnep, K. Pomxkepc, 3. @peiin, K. FOur, Ix. Kemnu,
VY. Haiiccep.

Tema 3. JIMYHOCTH B ICUXOJIOTMH 1€JI0BOT0 O0OIIEHUS

I[lonstne «IMIHOCTH» B IICUXOJIOTMH. (OCHOBHBIE IICHMXOJOTHMYECKHE
XapaKTePUCTUKH JIMYHOCTH: CIIOCOOHOCTH, TEMIIEpaMEHT, XapakTep, BOJI,
AMOLIMHU, MOTUBaLMK. KOHIENIIMU JTUYHOCTH B ncuxoyiorun XX Beka. CTpyKTypa
MICUXUKH JMYHOCTH B MCUXOAHAIUTHYECKON KoHuenmuu 3. Dpeinnga. Mogenb
MICUXUYECKON CTPYKTYphl JIMYHOCTHM B aHanuThueckou ncuxosiorun K. FOwnra.
KosnnexktuBHOE Oecco3HaTeNbHOE. DKCTpaBepCUsi U UHTPOBEPCUS KaK yYCTaHOBKH,
OTPEIEIIAIONIUE CIIOCOOBI YETIOBEYECKOTO MOBECHUS.

Mojenb JUYHOCTH B TymMaHMcTHueckod mncuxosiorun K. Pomxepca m A.
Macnoy. KoHuenuus camoakTyaiu3anuu Ju4HOCTU. Hepapxus notpeOHocTen
auyHocTH A. Macinoy. 3akoH koHrpyaHTHOCTH K. Pomkepca.

D. ®pomMM O COLIMATILHOM XapaKTepe JUYHOCTU. BiUsiHUE 5 KOHOMUYECKUX U
KYJbTYPHBIX (DAKTOPOB HA CTAHOBJICHHE COLIMAIBHOTO XapakTepa. OCHOBHbBIC TUIIBI
COIIMAJIBHBIX XapAKTEPOB JIMYHOCTH.

Konuemnumu JUYHOCTH B OT€YECTBEHHOM Ticuxoyoruu. JI. Beirorckuii m A.
JleoHThEB 00 OMpeACNAIOneH POk ACATEILHOCTH B (POPMUPOBAHUN U PA3BUTHH
JIMIHOCTH.

Makpo- u MUKpOcpeia TUYHOCTH, UX CTPYKTYpa U POJib B JETEPMUHALINU €€
noBeneHus.  ColMalnbHBIE  CTEPEOTHUIIBI, WX  OCOOCHHOCTH, CBS3b  C
MAHUITYJIMPOBAHUEM JIMYHOCTHIO. Ponb W cratyc nuuyHocth. Teopust craauit
Pa3BUTHUSL JIMYHOCTH . ODpHUKCOHA. lICHXOIOrMYECKHE KPU3UCHI KakK Y3JIOBBIE
TOYKHM CTAHOBJICHUS M Pa3BUTHUSI JIMYHOCTH.

Tema 4. CounajbHO-NICUX0JOTHYECKHE MPOLECChI 1eJI0BOr0 00eHH s

CtpykTypa nenoBoro obmieHus. [lepuenTiuBHas cTopoHa JEI0BOTO OOIICHHUS
KaK TpoIleCC BOCTIPUATHUS TapTHepamu apyr aApyra. llepuentuBHbie Oapbhepbl
JIEJIOBOTO  OOIIEHHUS: CTEpEOTUNU3AIMU,  OpPEoJIa, MPUBJICKATEILHOCTH,

MMpCBOCXO0ACTBA, OTHOLICHHA K HaM. IIcuxonoruueckue MexXaHU3MbI BOCIIpUATHA
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JICNIOBBIX ~TMApTHEPOB: HUASHTHPHUKANUs, pediaekcus, >MMaTus, aTTPaKIus,
Kay3aJibHast aTpUOYIIHS.

KoMmmyHukaTuBHass ~ cTopoHa  JenoBoro  oOmieHus.  BepOanbHas
KoMMyHHKaIus. [lpuembl >QQexkTuBHOrO ciaymiaHus JeJIOBOTO MapTHepa:
BHUMaHHE, YCTaHOBKa, HepediieKCuBHOE U  peQIeKCMBHOE  CIyIIAHUE,
sMnaTudeckoe ciymianue. HeBepOanbHass KOMMYHUKAITHS.

WNuTepakTHBHAs CTOpOHA JIEIOBOTO OOIIEHHMS —  B3aUMOJCHCTBHE
MapTHEPOB: KOOIEpalnsi, KOHKYPEHLIHs, KOHTPYIHIIHS.

TpancakTHbeIi aHamu3 jenoBoro obmieHuss . bepHa. OcHOBHBIE
NCUXOJIOTHYeCKre cocTosiHusl «S»:  «PebeHok», «B3pociblity, «Poautenby.
[TapajuienpHple, IEPEKPECTHBIE M CKPBITBIE TPAHCAKTBHL. MaHUIYJIATHBHBIC
IpUEMBbl B MEXKJIMYHOCTHOM JIEJIOBOM OOIIEHWH, 3alllUTa OT MaHUMYJISLIUMN.
Crpeccol B 1€710BOM 0OLIeHUH. TaKTUKa CTPECCOYCTOMUNBOTO IOBEICHUSI.

Oranbl JEI0BOro OOIICHHSA: YCTAHOBJIIEHWE KOHTaKTa, OpHUEHTalus B
CUTYaLlMH, 00CYX AEHUE MPOOIEMbI, TPUHATUE PEIICHHUS, BBIXO/ U3 KOHTAKTA.

CoBpeMEHHbIE  TEXHOJIOTMM  JI€JIOBOTO  OOUIEHMs,  MEPLEHTUBHO-
KOTHUTHBHBIE, MH(})OPMATMOHHO-KOMMYHUKATUBHBIE, MaHUIYJIATUBHBIE,
MOBEJEHYECKUE TEXHOJIOTUU.

Tema 5. /leioBoe 001eHre B padoyeii rpymnme

Pabouas rpymnma kak ocoOblil TUI cOMaIbHOM rpynmnbl. Tunoaorus pabounx
rpynn. [lcuxomornueckne XapakTepucTUKu pabodeil rpynmel. MopanabHo-
NICUXOJIOTUYECKU KIMMaT B pabouyeld rpynme: CTaguu ero (popMHUpOBaHUSA U
pa3BuTHs. CTeneHb CIUIOYEHHOCTH YJIEHOB paboyveil rpyIIIb.

MeXIMYHOCTHBIE  OTHOLIEHUS B paboued rpymnme: TrapMOHUYHBIE,
npoTUBOpeUHBbIe, KOHPIUKTHBIE. KOHpOpMU3M 1 HOHKOH(DOPMU3M.

CrtpykTypa paboueit rpynmbl, dhopmanbHas ¥ HedopMalbHAs CTPYKTYPHI.

Pedepentnas rpyrma u ee BIusHUE HA OOIIIECTBEHHOE MHEHUE pad0yveil TPYIIIIHI.
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IIcuxonornueckue MEXaHU3MBbI peryJInpoBaHus KOJIJIEKTUBHOU
JESTEIIbHOCTH paboueil TpyNmbl: ajanTaius, KOMMYHHUKAIWs, HACHTU(UKALNA,
WHTErPALHsL.

JIunepctBo B paboueii rpymie. Tumsl AunepoB: Tuaep, CATYaTUBHBIN TUAEP,
BOXaK.

Crunp  nuaepcTBa  Kak — COBOKYNHOCTB  CPEACTB  IICHXOJIOTMYECKOTO
BO3JICHCTBHUSI Ha WIEHOB pabodeil rpymnmbl. Tpu OCHOBHBIX CTWIIS JIMJIEPCTBA:
aBTOPUTAPHBIM, TEMOKpPATUUYECKUH, JIMOESpaTIbHBIN.

Tema 6. /le1oBbIC IEPETrOBOPLI

OO0miass xapakTepuCcTHKa MEPEroBOpOB, LEIU U 3aAauu cTopoH. CTpaTerus
BEJICHUS [IEPETOBOPOB, €€ BUJBI: NO3ULIMOHHBIM TOPT U MAPTHEPCKUN MOAXOJ Ha
OCHOBE B3aMMHOIO YY€Ta HHTEPECOB. /[MHaAMMKa BEIEHHS NEPETOBOPOB U €€
CTaJUU.

[ToAroTOBUTENBHBIN 3Tal: OpraHU3allMOHHAs. CTOPOHA NEPETOBOPOB (MECTO,
BpEMs, COCTAaB YYaCTHHUKOB M TMpOIEAypa BCTPEUYM); COAEpXaTelbHAasi CTOPOHA
NIEPEroBOPOB (aHaIu3 NMpoOJIEM U UHTEPECOB CTOPOH, OINPEAEIECHUE IEPETOBOPHOM
MO3ULIMHU, TOJATOTOBKA HEOOXOIMMBIX MAaTEpPUAJIOB.

IIponiecc BemeHUs NMEPErOBOPOB: MAHMILYJATUBHOE BO3JCUCTBHE B XOJE
[IEpEroBopoB. TakTUYECKUE NPUEMBI NPU MO3ULHUOHHOM TOPIre U MHapTHEPCKOM
noaxoae. TakTuyeckre mMpueMbl JBOMCTBEHHOTO Xapakrepa. lIpaBuna nmoseneHus
Y TUNUYHBIE OIIMOKM B XOJE MEperoBopoB. THIBI MOBEACHUS NapTHEPOB,
3aTPYOHSIONIME BEICHUE IIEPErOBOPOB. AHaANIM3 pPE3yJbTAaTOB IIEPETOBOPOB U
BBITIOJTHEHNE JOCTUTHYTHIX JOTOBOPEHHOCTEN.

Tema 7. KoHJIUKTBI B 1€JI0BOM 00IIIeHUU, MX IICUXOUATHOCTHKA

KoHduukr B nemoBoM OOLIEHWH, €ro ICUXOJOTUYECKHE OCOOECHHOCTH.
ConManbHO-TICUXOJIOTHYECKHE TMPEANOChUIKM BO3HUKHOBEHHUS KOHQIMKTa B
nenoBoM oOuieHnu. CTauu CTAHOBIICHUS U MpoTeKaHus KoHQuukTa. CTpyKTypa
KoH(uKkTa. Tumnosoruss KOH(GIUKTOB B JIEJIOBOM OOIIEHUM: IO HWCTOYHUKY,

MOTHBAIIMU, COLMAIbHON (opmanm3anuu, (opMe BBIpAXEHUS, COIUATIBHO-
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ncuxonoruueckomy 3¢dexry. Kaprorpadus xoH(IUKTa: BbISBICHHE MPOOIEMBI
KOH(JINKTa, HHTEPECOB, MOTPEOHOCTEH, MOTUBALIUY U OMACEHUN KOH(DIUKTYIOMINX
napTHepoB. CTUIIM TOBEACHHUS I€TTOBBIX MAPTHEPOB B KOHPIUKTHOM CUTYaIUH.

OcHOBHBIE MIPOSIBIICHUS VHIUBUTYAJIBHO-TICUXOJIOTUYECKON
MPEAPACIONOKEHHOCTH K KOHMIUKTY. COIManbHO-TICUXO0JIOTMYecKas JMarHoCTUKA
KOH(DJIMKTA, BBIJICJICHUE B HEM YPOBHEH: MEXJIMUYHOCTHOTO, BHYTPUIMYHOCTHOTO,
HEPBHO-TICUXWYECKOT0. MexaHu3Mbl BIUSHUA Ha JIEJOBOrO MapTHEpa B
KOH(DJIMKTHOW CUTyalluu: BbDKUIAHUE, YIIepKAaHUE COCTOSIHUS HEOIIPEACICHHOCTH:
NOMCK MHUHUMAJIbHOM KOOMNEpAallMd B 30HE COIJIACUS; «IPUONMKEHHE —
n30eranuey; IeMOHCTpaIUs YCUIIEHNU COOCTBEHHBIX PECYPCOB.

MonenupoBanue pa3pelieHusi KOH(QIUKTOB B JI€JIOBOM OOIIEHUU: POJIEBOE
B3aUMOJIEUCTBUE, KOPPEKLHUS CAaMOOLIEHKM MOTHUBOB IapTHEPOB, YCTAHOBIICHUE
CMBICJIOBBIX M  TaKTHUYECKUX OapbepoB B  OOLICHUM, CaMONOJAECPHKKA,
«MHUHUMU3ALMS JIMYHOW YTPO3bl», BOCIPUATHE KOHQIMKTHOW CUTyallUH Kak
pOoOJIEMHON CUTYyallUU.

Tema 8. HeBepOaJsibHbI€ CpecTBa 1€J10BOT0 00IIEHUSA

Co3nanue «OIarompuUsATHOrO TCHXOJIOTMYECKOro Kiaumaray. W3yueHue
BHYTPEHHEI0 COCTOSIHUS COOECeHHKA IO ToJIocy. YMEHHUe ciayuaTh codeceJHIKa
KaK IICHUXOJIOTMYECKUI NpueM. TexHuKa MOCTaHOBKU BONPOCOB U OTBETOB HA HHUX.
[loBenenue ¢  coOecegHMKaMHM  PA3NMYHBIX  TCUXOJOTMYECKHX  THIIOB.
He#itpamuzamnus 3amedanuii cobecenuuka. Tumbl pykomnokatuid. KecTbl Kak
MOKa3aTelid BHYTPEHHErO COCTOSIHUSA COOECEeAHUKOB. TpakTOBKa B3IJIA0B U
MUMHUKH Juna. HeBepOanbHbIe CpeIcTBA MOBBIIIEHUS 1€T0BOro cratyca. CUrHasibl

oOMaHa, CUTHaJIbl COOCTBEHHOCTH, 30HAJBHOCTb.

5.2 YueOHO-TeMaTHYeCKHUI IJIaH
Tembl NUCUMIUIMHBI W BUABl 3aHATHH JUIs HANpaBJICHUS TOATOTOBKH
38.03.02 «MenemxmenT», npoduis: « MEHEeKMEHT OpraHu3alim O4YHOU (HOpMbI

oOy4eHHs TpeICTaBlIeHbI B TabmuIax 4.
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Tabnuna 4 - Pacnpenenenue Oro/keTa BpEMEHU MpPH H3YyYEHUU IUCIUTUIAHBI

«/lenoBbie KOMMyHHKAIMH (IPAKTUKYM)» ISl HampaBiieHus: moarotToku 38.03.02

((MCHGI[)KMCHT»,

oOy4denwsl, (B yacax)

poduIb:

((M@HCI[}KMGHT OpraHu3ainunumn

O4YHOU  (popMBI

TpynoemMKoCTh B yacax ®opMbl
Haumenosanue | Bcero Aynuropnas pabota § TEKYIIEeTro
TEMBI qé; - KOHTPOJISI
JMCLATLIAHBI O6mas |Jlekuuu| Cemunapc | 3aHsaTHS B = £ | ycnesaemoctu
KUC WM | MHTEPAKTH | O 'Q
paKTHYeC BHBIX g =
KM€ bopmax =
3aHSATHUS (gac. /%) ©
Tema 1. 13 4 2 2 9 Ompoc,
[Tpenmer, TUCKYCCHUS,
METOMBI U BBITIOJIHEHHE
byHKIIUN pa3HOYPOBHEB
JVICIIATUTHHEI BIX 33/IaHUH
«JlenoBele
KOMMYHHKAIIHH
(IpaKkTUKYM)»
Tema 2. 13 4 2 2 9 Omnpoc,
Teopetnueckue TUCKYCCHUS,
OCHOBBI BBITIOJIHEHHE
JUCIUTLIAHBI pa3HOYPOBHEB
«JlenoBbie BIX 3aJaHUM
KOMMYHHKaIUH
(IpakTUKYM)»
Tewma 3. 13 4 2 2 2 9 Ompoc,
JIngnocTh B JTUCKYyCCUS,
HICUXOJIOTUH BBITOJIHEHHE
JIEJIOBOTO pa3HOYPOBHEB
o0IIeHus BIX 33/1aHUI
Tema 4. 13 4 2 2 2 9 Ompoc,
ConuansHo- TUCKYCCHS,
MICUXOJIOTHYECK BBITIOJIHEHHE
Ue  TPOLECCHI pa3HOYPOBHEB
JIETI0BOTO BIX 3aJaHUI
o0IIeHus
Tema 5. 13 4 2 2 2 9 Ompoc,
JlenoBoe JUCKYyCCHS,
oOuieHue B BBITIOJTHCHHE
paboueii rpyme pa3HOYPOBHEB
BIX 3aJaHUI
Tema 6. 13 4 2 2 2 9 Ompoc,
JlenoBeie TUCKYCCHS,
MIEPETOBOPHI BBITIOJTHEHUE
pa3HOYPOBHEB

BIX 3aJJaHUI
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TpynoeMKoCTb B yacax Dopmbl
HaumenoBanue | Bceero AynuropHas pabota s TEKYILETO
TEMBI =2 KOHTPOJISI
JMCIIATITHHEL O6mmast |Jlekuun| Cemunapc | 3aHsATHS B E % yCIIeBAEMOCTH
KM€ WJIM | MHTEpakTn | S 'g
HPaKTHIEC BHBIX g =
KHe bopmax =
3aHSATHUS (gac. /%) ©
Tewma 7. 15 5 2 3 3 10 | Ompoc,
KondukTe! B JTUCKYyCCHS,
JIIOBOM BBITIOJIHEHUE
OOLIEHNH, UX Pa3HOYpOBHEB
MICHXOTUarHOCT BIX 3a/IaHUH
uKa
Tewma 8. 15 5 2 3 3 10 | Ompoc,
Hesepb6anbHbie TUCKYyCCHUS,
cpeacTBa BBIIOJIHCHUE
JIeJTIOBOTO pPa3sHOYpPOBHEB
o0IIeHus BIX 3a/IaHUH
B wmemom mo | 108 34 16 18 18/53 % 74 3aver
JICIUTUTAHE

5.3 Coaep:kaHue NPAKTHYECKUX W CEMUHAPCKHUX 3aHATHH

[IpakTrueckue 3aHSATHsS MPU3BaHBI MyTEM JHAJIOra CO CTyJIEHTaMH OoJjiee
rIyOOKO M TOJHO PaCKpPbITh CYIIHOCTh U COJACP)KAHUE OCHOBHBIX MOHSTUUA M
KaTeropuii  JEJNIOBOM  KOMMYHHKAIlMM, KOMMYHUKATHUBHBIE  aCIEKThl B
poeCcCHOHANBHON JEATEIPHOCTH MEHEIKepa, OCOOEHHOCTH pacro3HaBaHMS,
OCHOBHBIE XapPAaKTEPUCTUKU M TMYTH PEIICHHS KOMMYHHUKATHBHBIX MpOOJIEM,
BO3HUKAIOIIMX B MPOIECCE OCYIIECTBICHUS YIIPABICHUECKON AESATEIbHOCTH.

[lear mpoBeneHUss NMPaKTUYECKUX 3aHATUN - Oojee riayOOKoe YCBOEHHE
CTyJICHTaMU TEOPETUUYECKUX 3HAaHUN U (HOPMUPOBAHUE HABBHIKOB UX NMPUMEHEHUS B
IIPAKTUYECKON JEATEIBHOCTH.

Conepkanvue TPaKTUUECKUX 3aHITUW ISl  HAmNpaBjeHUS TOATOTOBKHU
38.03.02 «MenemxmenT», npoduiib «MeHEIHKMEHT OpraHu3alim 09HON (HOPMBI
oOy4eHHMs TPEICTABIICHO B TAOIHUIIE 5.

Tabmuma 5 — CoaepkaHue MPAKTUYECKUX 3aHATUN 1O AUCIUILIMHE «JlenoBbie

KOMMYHUKaIMK  (MPaKTUKyM)» s HampaBieHus noarotoBku — 38.03.02
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«MenemkMenT», npoduis «MeHEHKMEHT OpTraHu3aIum

OYHO-0YHON (OPMBI

o0yueHus
HaumenoBanmue IlepeyeHb BONIPOCOB I Dopmbl
TeM (pa3jaesioB) 00CyKIeHUS HA CEMUHAPCKHUX, NPOBeEACHUS
ANCIHHUIIJINHBI NPAKTHICCKHUX 3aHATUAX, 3aHATHH
PEKOMEHAYEMbBIC UCTOYHUKH U3
pa3jaeJion 8,9
Tema 1. [lepeuens BOopocoB Ormpoc,
[Tpenmert, MeToABI U 1. Ilcuxonorus 1e10BOro O0IIeHUs U JMICKYCCHS, BBIMIOJIHEHHE
byHKIIH CHEIMAJIbHBIE ICUXOJIOTUYECKUE TEOPUH: Pa3HOYPOBHEBBIX
JUCIUTIAHBI HKOHOMUYECKAs, IPAaBOBasl, MOJUTHYECKAsA, | 3aJaHUI
«IIcuxonorus OpraHu3anoHHasi, mpopeccuoHaIbHas
JIEJIIOBOTO OOIIEeHUs MICUXOJIOTHS, ICUXOUATHOCTHKA.
(mpakTUKYM)» 2. JlenoBoe 001IEeHUE, ICUXOJIOTUS U
0o0111eCTBO.
3. JlemoBoe 00OIICHNE 1 STHKA.
4. OcobennoctH Aea0Boro ooienus. Ero
OTJIMYME OT CBETCKOI'0, CEMEMHOI0 U APYTUX
THUIOB OOLIECHUS.
5. Bunst 1 pOpMBI 1€7I0BOTO OOIICHHMS.
PekoMeHyeMble HCTOUHUKH U3 PA3/eNioB §:
1,3,4; 9: 1-5.
Tema 2. IIepeuens BOonpocoB Ompoc,
Teopetnueckue 1. [TpoGsieMbl ICUXOJIOTUH U STUKH JIMCKYCCHS1, BBITIOJTHEHUE
OCHOBBI IUCHUIUIMHBI | 00LIeHUs B ucTOpuH (hunocodckoit u Pa3HOYPOBHEBBIX
«IIcuxonorus ncuxosiorndeckou meiciu. I'. Tapx, JI. 3a1aHu I
JIIOBOTO OOIIEHUS Yopn, B. Bynar, I'. JIe6on.
(MpakTUKYM)» 2. I[Ipo6GneMbl MHIMBUTYaTIbHON 1
KOJJIEKTUBHOM TICUXUKH B TPYyAax
poccuiickux yueHbix XIX—XX BB.: II.
JlaBposa, H. Muxaiinosckoro, B.
bextepesa, A. YxTomckoro, C.
PybOunmrreiina, JI. Beirorckoro, A.
JleonTheBa U Ip.
3. IIpoGeMbl MEXIMYHOCTHOTO OOIIEHHUS B
OCHOBHBIX HaIPaBJIEHUSX COBPEMEHHOMN
MICUXOJIOTHH: OMXEBUOPH3ME,
MICUXO0AHAIN3€, KOTHUTUBHON NICUXOJIOTHUH,
T'YMaHHUCTUYECKON MICUXOJIOTHH,
remranpTicuxosoruu. b. Ckunnep, K.
Pomxepc, 3. @peiig, K. FOur, [Ix. Kennuy,
V. Haiiccep.
PekoMeHyeMble HCTOUHUKH U3 Pa3JIeNoB §:
1,3,4,5; 9: 3-8.
Tewma 3. IIepeuens BonpocoB Ompoc,
JInunocts B 1. CTpykTypa NCUXHUKH JIMYHOCTH B JIUCKYCCHS, BBIIIOJITHEHUE
IICUXOJIOTHH NICUXO0AHAIUTUYECKOW KOHLENIUH 3. Pa3HOYPOBHEBBIX
JIEJIOBOIr0O OOIIEHUS Opeiina. 3aJaHuNi
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2. Co3HaTeabpHOE U O0eCcCO3HATEILHOE B
MICUXHUKE YesioBeka. Bnusnue
0ecco3HaTeNLHOr0 Ha MOBEAEHHE JUYHOCTH.
3. Mojenb NCUXu4ecKol CTPYKTYpBI
JIMYHOCTHU B aHAJUTHYECKOM rcuxojoruu K.
IOHnra.

4. Mopenb IMYHOCTH B TYMaHUCTUYECKOMN
ncuxosioruu K. Pomkepca u A. Macnoy.

5. Konuenuusi caMoaKkTyaIn3aiuu
JIAYHOCTH.

6. Uepapxust moTpeOHOCTEN TMIHOCTH A.
Macinoy.

7. 3akoH koHrpysutHocTH K. Pomxkepca.

8. 2. ®poMM 0 COIMAIBHOM XapaKTepe
JIMYHOCTH.

9. KoHnenmuy JHYHOCTH B OTCYCCTBECHHOMN
ricuxoJjioruu. JI. Beirorckuii u A. JIeoHThEB
00 ompeaensoNIe poyin 1esTeIbHOCTH B
(GhOpMHUPOBAHUH U PA3BUTHU JIMYHOCTH.
PekomenayeMble ICTOUHUKH U3 Pa3aenoB §:
1,2,3,;9:1-7.

Tema 4.
CouuanpHO-
IICUXOJIOTHYECKHE
MIPOIIECCHI JCIIOBOTO
o0IIeH s

Ilepedyens BOpocoB

1. [lepuentruBHAas CTOPOHA JEIIOBOTO
OOLIEHMS KaK IPOLECC BOCIIPUATHS
napTHEpamHu JIpyT JIpyra.

2. [lepuentuBHBIE OApHEPHI IETOBOTO
OOLIEHMS: CTEPEOTUIIN3AIIUU, OPEOTIa,
IIPUBJIEKATEILHOCTH, IIPEBOCXO/ICTBA,
OTHOILEHMSI K HaM.

3. [Icuxonornvyeckne MexaHU3MbI
BOCTIPHUSATHS JE€JIOBBIX TApTHEPOB:
unaeHTuduKanus, peexcus, SMNaTus;,
aTTpaKIysl, Kay3ajabHas aTpuOyIus.

4. KoMMyHHKaTUBHasi CTOPOHA J€JI0BOTO
oO0IIeHuSI.

5. BepbanpHast KOMMYHUKALUS.

6. TpaHCaKTHBIN aHAIN3 JEJIOBOTO OOIIECHHS
3. bepHa.

7. IHTepaKkTUBHAsI CTOPOHA AEJIIOBOTO
oO0rmieHus

PexomenyeMble HICTOUHUKH U3 Pa3/esioB §:
1,3,4; 9: 1-5.

Ompoc,

JVICKYCCHUS, BBITIOJTHEHHE
Pa3HOYPOBHEBBIX
3aJaHuN

Tema 5.
JlenoBoe obOmeHue B
paboueii rpymme

Ilepeuens BOpocoB

1. MeXJTMYHOCTHBIE OTHOIIEHUS B paboueit
rpyIIe: rapMOHUYHBIE, IPOTUBOPEYUBBIE,
KOH(JIMKTHBIE.

2. Konpopmu3M 1 HOHKOH(POPMHU3M.

3. CtpykTypa paboueii TpyIIIHI,
dopmanbHast 1 HeopMaIbHast CTPYKTYPbI
4. PedepenTHas rpymnmna u ee BIUSHUE HA

Ompoc,

AUCKYCCHs, BBIITIOJTHECHUEC
Pa3HOYPOBHEBBIX
3aJaHui
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00111eCTBEHHOEC MHEHHE paboyeii TPYIIIIHI.

5. IlcuxoJIornyeckue MexaHu3Mbl
peryJiupoBaHUs KOJUIEKTUBHOU
JIeATETLHOCTH padoyeil rpyIbl: afanTamus,
KOMMYHHKAIUS, UICHTUDUKALIUS,
WHTErpalus.

6. JIugepcTBO B paboueit rpymre.
PexomenyeMble HICTOUHUKH U3 Pa3/eioB §:

1,2,3,5; 9: 2-7.

Tema 6.
[lenoBsle eperoBopsl

[Tepeuens BompocoB

1. OOuras xapakTepuCTHKA IIEPETOBOPOB,
LU U 33]]Ja4l CTOPOH.

2. Ctparerus BeIeHHsI IEPETOBOPOB, €€
BU/JIbI: TIO3UIIMOHHBIN TOPT ¥ MAPTHEPCKHIA
[I0JIXO0J1 HA OCHOBE B3aUMHOI0 yueTa
HUHTEPECOB.

3. JluHaMuKa Be/IeHUsI IEPErOBOPOB U €€
CTa/IUU.

4. IToAroTOBUTENLHBIN JTAIl:
OpraHU3aIOHHAsl CTOPOHA MIEPETOBOPOB
(MecTo, BpeMsi, COCTaB yYaCTHUKOB U
MpoLeaypa BCTPEUn); CoJlepKaTeIbHasl
CTOpOHA MIEPETOBOPOB (aHATU3 MPOOIEM U
HUHTEPECOB CTOPOH, OIpE/IeIICHHE
MEePErOBOPHOM MO3UINH, MTOJITOTOBKA
HEOOXOIUMBIX MaTepPUATIOB.

5. IIponecc BeeHus NeperoBOpoBs:
MaHUITYJISITABHOE BO3JICHCTBUE B XO/1€
MIEPETOBOPOB.

6. TakTHYeCcKue IPUEMBI TPU O3ULIUOHHOM
TOpre U MapTHEPCKOM TOIXO/IE.

7. TakTHuecKue NprUeMbl TBOVCTBEHHOTO
Xapakrepa.

8. [IpaBuia noBeeHNs U TUITMYHbBIE
OIIMOKHU B XOJI€ IEPETOBOPOB.
PexomenyeMble HICTOUHUKH U3 Pa3/IesioB §:
1,3,4; 9: 1-5.

Ompoc,

JTUCKYCCHSs1, BBITIOJIHEHHE
Pa3HOYPOBHEBBIX
3aaHui

Tewma 7.
Kon¢aukTe! B
JICTIOBOM OOIICHUU,
ux
TICUXO0IMarHOCTHKA

Ilepeuens BonpocoB

1. KoH(paukT B 1€710BOM OOLIEHHUH, €TI0
TICUXOJIOTHYECKHE OCOOCHHOCTH.

2. CouanpHO-IICUXOJIOTHUECKHE
MPEMOCHUTKY BOBHUKHOBEHUS KOH(IIUKTA B
JIETIOBOM OOIIICHHH.

3. KOoHOGIHUKT Kak MCUXO0IOTHYECKH
OCO3HAaHHOE CTOJKHOBEHHE
MIPOTUBOIOJIOKHO HAMPABIEHHBIX
MOTpeOHOCTEMN, MHTEPECOB, 1IETIEH,
YCTaHOBOK, MOTHBOB U THIIOB MTOBEACHUS
JIETIOBBIX TTAPTHEPOB.

Ompoc,

AUCKYCCHS, BBIITIOJTHCHUEC
Pa3HOYPOBHEBBIX
3aJaHui

17




4. Craauu CTaHOBJICHHS U IPOTEKAHUS
KOH(JIKTA.

5. CTpyKkTypa KOH(IHUKTA.

6. Tunonorust KOHPJIUKTOB B JACTIOBOM
OOLIEHUH: TI0 UCTOYHHUKY, MOTUBAIIHH,
conuansHOM hopmanuzanuu, popme
BBIPAXEHHUS, COI[MAIbHO-
MICUXOJIOTHYECKOMY (D (DeKTy.
PekoMeHnayeMble HCTOUHUKH U3 PA3JIeioB §:

1,2,3,5; 9: 3-6.
Tema 8. [Iepeuenb BonpocoB Ompoc,
Hesep6anbubie 1. Co3nanue «6IaronpusTHOTO JUCKYCCHS, BBIIIOJIHEHHE
CPEICTBA 1E€JI0BOrO IICUXOJIOTMYECKOT0 KIIMMaTay. Pa3HOYPOBHEBBIX
oOLIeHU 2. V3y4yeHne BHYTPEHHETO COCTOSIHUS 3alaHuI

cobeceHUKa 10 TOJIOCY.

3. YMeHwue ciaymarh coOeceTHuKa Kak
MICUXOJIOTHYECKHUI TIPUEM.

4. TexHuKa MOCTAHOBKHU BOTIPOCOB U
OTBETOB Ha HHX.

PexoMeHyeMble HCTOUHUKU U3 Pa3/IeIioB §:

1,3,4;9:1-7.

6. IlepeyeHn yueOHO-MeTOAN4eCKOro obecnevyeHust IS
CaMOCTOSITEJILHOM PadoThI 00y4AIONIUXCH MO TUCIHUIINHE

6.1. IlepeyeHb BONMPOCOB, OTBOAMMBIX HA CAMOCTOSITEJIbLHOE OCBOCHHE
AUCHMILUIUHBI, (OPMBI BHEAYAUTOPHOI CAMOCTOSATEILHON padoThI

OcHoOBHasi 1IeJIb CaMOCTOATENBHON paldOThl CTyIEHTa TP H3YyUYCHUH
mucuumuinael b1.B.04.J71B.04.02  «/lenoBble KOMMYHUKAIUUA (MPAKTUKYM)» -
3aKpENUTh TEOPETUUYECKUE 3HAHUSI, MOJYUYCHHBIE B XOJ€ JICKIIMOHHBIX 3aHSATHUH,
rJIyOOKO U3y4YUTh, UCIIOJIB30BAB PEKOMEHOBAHHYIO JIUTEPATYPY, & TAKKE JICKIIUU
M0 KYpCy, OCHOBHBIE TEOPETUYECKUE AacCHEeKThl IUCIUIUIMHBI, CBS3aHHbBIC C
COBPEMEHHBIMH MPOOIEMaMHU JIET0BOM KOMMYHUKATUBHOM CeEpBhl.

B mnporecce camocTosiTeNbHONW pPabOTHI CTYIEHTHI JOJKHBI OBJIAJETh
MPAKTUYECKUMH HaBBIKAMU MCIIOJIb30BAHUS METOJIOB M3YYECHHUSI TICUXOJOTUU
yIOpaBJICHUS KaK HEOOXOJUMOTO M MOIIHOTO pecypca, PEIIuB MPAKTUYECKUE

3a7avuu, NpCaACTABIICHHBIC B MCTOANMYCCKUX YKA3aHUAX Ka(i)ellpbl.
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CamocrosiTenbHass ~ paboTa CTyJEHTa B MPOLECCEe M3YYEHUS JTHCLMILIAHBI
BKJIFOYAET:

—OCBOCHHE PEKOMEHJIOBAaHHOW MpENojaBaTeleM M  METOJUYECKUMHU
yKa3aHUAMHU 1O JAHHOM JUCUUIUIMHE OCHOBHOM W JIONOJHUTEIBHON yueOHOU
JUTEPATYPBL;

—HU3Yy4YEHHE KOPIOPATUBHBIX O00pa30BaTENIbHBIX PECYPCOB (DJIEKTPOHHBIE
y4e€OHUKH, dJIEKTPOHHBIE OMOINOTEKH U Jp., ipeacTasiennbie B UOII);

—CaMOCTOSTENbHBIN nouck nHpopmanuu B aTepHeTE;

—BBIIIOJIHEHUE PA3HOYPOBHEBBIX 33/]1a4 U TBOPUYECKUX 3aIaHUN;

—KOHCYJIbTAIlMH 110 HarOoJiee CI0KHBIM BOIpOCaM;

—ydacTue B pabOoTe HAy4yHOro KpyKka 1O Kadeape U eXEeroAHbIX
CTYJ€HYECKHUX HAy4YHbIX KOH(EPEHIINIA;

—IOATOTOBKY K 3a4ETy.

Ha camocrosTenbHyto paboTy CTYJEHTOB, 00YYarOIIMXCsl MO0 HANPaBJICHUIO
noarotoBkn 38.03.02 «MenemxmMenT», npopuib «MEHEeIKMEHT OpraHu3alin

ouHOM (hopmbl 00yueHus1, oTBoAUTCS 84 yaca yueOHOTo BpeMeHH (Tabmuia 6).

Tabnuma 6. — IlepeyeHb BOMPOCOB, OTBOJMMBIX Ha CAMOCTOSITEILHOE OCBOCHHUE

obyuarommmucsa auciuiiuabel - b1.B.04./1B.04.02  «/lemoBble KOMMYHHUKAIIAU

(mpakTUKyM)» i HanpaBieHus noarotToBku 38.03.02 «MeHemxkMeHnT», mpoduiib

«MeHeIKMEHT OpraHu3alumy O4HOU (hOpMBI 00yUEHUS

HaumenoBanue | IlepeyeHb BOpPoOCOB, 0TBOAUMBIX HA DopmbI
TeM (pa3/aesioB) CaMOCTOfITeJIbHOE OCBOCHHUE BHEayJAUTOPHOM
AUCIHUIIJINHBI CAMOCTOSITEJIbHOH
padoThI
Tema 1. 1. [enoBoe oOmieHue, TCUXOJOTUS U | —paboTa ¢ y4eOHUKOM
[Tpeamer, MeToAbl U | OOIIECTBO. U JIp. TUTEPaTypOi;
byHKIIUN 2. lenoBoe 0oOIIEHUE U ITHKA. —COCTaBJICHUE ILJIaHA
JVCLUTUTMHBI 3. OcoGenHoctu pnenoBoro oOmeHus. Ero | u Te3ucoB 0TBETOB Ha
«[Icuxomorus OTJIMYUE OT CBETCKOTO, CEMEHHOTO W JPYTuX | KOHTPOJILHBIC
JIEIOBOTO  OOIIEHUS | TUIIOB OOIIEHUSI. BOIIPOCHI;
(TIpaKTUKYM)» 4. Buasl u popMbI 1€T0BOTO OOIIEHUS. —TOJITOTOBKA K
5. OcHoBHble Meroabl Hayku «llcuxonorus | ygyacTuio B AMCKYCCHU
JIETIOBOTO oO1eHus (TIpaKTUKYM )»:
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HKCIEPUMEHTANIBHBIN METOJ, MOJEIUPOBAaHUE,
TECTUPOBAHUE.

Tewma 2. 1. ITpoGyieMbl IICMXOJIOTUU U 3TUKHU OOIIEeHHs B | —paboTa ¢ y4eOHUKOM
Teopetnueckue uctopuu (pumoco)ckoil U TMCUXOIOTUYECKOU | M JIp. TUTEPATYPOH;
OoCHOBbI aucuuiuimHbl | mpicnu. [. Tapa, JI. Yopa, B. Bynar, I'. | —coctaBienne miaHa
«Icuxonorus Jle6on. U TE3UCOB OTBETOB Ha
JIEJIOBOr0  oOIeHus | 2. [IpoGnembr UHIUBUAYaTbHON U | KOHTPOJbHbBIE
(IpaKTUKYM)» KOJUICKTUBHOW NICUXUKU B TPYJaX POCCHUICKUX | BOMPOCHI,;

yueHbix XIX—XX BB.: II. JlaBpoBa, H. | —moaroroska K

MuxaitJIoBCKOTO, B. bextepena, A. | y4acTHIO B IUCKYCCUU

VXTOMCKOTO, C. PyOGunmreiina, JI.

Brirorckoro, A. JleontheBa u Ap.

3. IIpoGieMbl MEXIMYHOCTHOTO OOIICHHS B

OCHOBHBIX  HAIIPaBJIEHUSAX  COBPEMEHHOMU

MICUXOJIOTHH: OMXEBUOPU3ME, TICHUXOAHAIIU3E,

KOTHUTUBHOW TCHXOJOTHH, T'YMaHHUCTUYECKOM

MICUXOJIOTHH, reITalbTICUXOJIOTUH. b.

Cxkunnep, K. Pomxepc, 3. @peiin, K. FOur, JIx.

Kennu, V. Haiiccep.
Tema 3. 1. Makpo- u MHKpOcpena JHWYHOCTH, HX | —paboTa ¢ y4eOHUKOM
JInaHoCTH B | CTPYKTypa H pOJb B JCTEpPMUHAIUU €€ | U Jp. TUTepaTypou;
TICUXOJIOTUH MOBEJICHUS. —COCTaBJICHUE IUJIaHa

JACJI0BOI'O 06H_[6HI/I$I

2. CounasibHble CTEPEOTHUIIBI, UX OCOOEHHOCTH,
CBS3b C MAHUITYJIMPOBAHUEM JIMYHOCTHIO.

3. Ponb U cTatyc TMYHOCTH.

4. Teopuss craauii pa3BUTHUS JHMYHOCTU O.
DpHUKCOHa.

5. Ilcuxosorudeckue KpU3HMCHI KaK Y3JIOBBIE
TOYKH CTAHOBJICHHS U PA3BUTHS JINYHOCTH.

U TE€3HCOB OTBETOB Ha
KOHTPOJIbHBIE
BOIPOCHI;
—IIOITOTOBKA K
Y4acCTHIO B JUCKYCCUU

Tema 4. 1. MaHunynsITUBHBIE MIPUEMBI B | —-paboTa ¢ y4eOHUKOM
ConuanbHo- MEXJIMYHOCTHOM JI€JIOBOM OOLIEHMH, 3allluTa | U Ap. JTUTepaTypoii;
TICHXOJIOTHYECKUE OT MaHMITYJISIUH. —COCTaBJICHHE TIIJIaHA
nporeccel  fenoBoro | 2. Ctpeccsl B 1€70BOM OOLIECHUH. U TE3UCOB OTBETOB Ha
oO1IeHns 3. TakTuKa CTpPecCOyCTOMYMBOTO MOBEACHUS. KOHTPOJIbHBIE

4. Dtanbl AeI0BOr0 OOIIEHHUS: YCTaHOBIJIEHHE | BOIPOCHI;

KOHTAKTa, OpHEHTAIHS B CUTYalllH, | —TTIOATOTOBKA K

oOcyX/ieHue MpoOJieMbl, NMPUHITHE PEIIEHUs, | yUaCTHIO B JUCKYCCHH

BBIXO/Jl M3 KOHTAKTA.

5. CoBpeMeHHblE TEXHOJIOTUH  JIEJIOBOTO

oOrmIeHus, NepPUENTUBHO-KOTHUTUBHBIE,

MH(POPMALMOHHO-KOMMYHUKAaTHUBHBIE,

MaHHITYJISITHBHBIE, MOBE/ICHUECKUE

TEXHOJIOTHH.
Tewma 5. 1. [Icuxonornueckue MEXaHU3MBbI | —paboTa ¢ y4eOHUKOM
JlenoBoe oOuIEHHE B | PETYJIMPOBAHUS KOJUIEKTUBHOW JEATEIBHOCTH | U Ap. TUTEpPaATypOii;
paboueii rpyme paboueil Tpynmbl: aganTaiys, KOMMYHUKAIUS, | —COCTaBJICHUE TUIaHa

uAeHTU(DHUKAIS, UHTErpaIusl.

2. JlunepcTBO B paboueli rpymrie.

3. Tunsl TUIEPOB: JUAEP, CUTYaTUBHBIN ITUIED,
BOXKAK.

U TE€3HCOB OTBETOB Ha
KOHTPOJIbHBIE
BOIIPOCHI;
—ITOITOTOBKA K
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4. Crtunp JUAEpCTBA KakK COBOKYITHOCTh
CPE/ICTB TCUXOJIOTMUYECKOTO0 BO3JIECUCTBHUS Ha
YJIEHOB paboyeil rpyIIbI.

Y4YacCTHIO B JUCKYCCUU

5. Tpu OCHOBHBIX CTWII JIMIEPCTBA!
ABTOPUTAPHBIN, JIEMOKPATUYECKHIA,
JIOepabHbIN.
Tema 6. 1. [Tpouecc BEACHUS MIePErOBOPOB: | —paboTa ¢ YUYCOHHMKOM
JlenoBble IEperoBOpsl | MAHUIIYJIATUBHOE  BO3JEHUCTBME B XOJAE | U Ap. IUTEPATYpPOH;
IIEPErOBOPOB. —COCTaBJICHUE ILJIaHa

2. Taktuyeckue NpUEMBbl MPH TO3ULHUOHHOM
TOPre ¥ MapTHEPCKOM HOAXO/IE.
3. TaxTtuueckue npUEMBI
Xapakrepa.

4. IlpaBuiia moBeieHUs] M TUIIMYHBIE OIIMOKU B
X0/1€ TIEPETOBOPOB.

JIBOMCTBEHHOT'O

3. Tunbl [IOBEICHUA [IapTHEPOB,
3aTpyJHSAIOLINE BEICHNUE IIEPETOBOPOB.
6. AHanu3 pe3ylbTaTOB IEPErOBOPOB U

BBITIOJIHCHUC JOCTUTHYTHIX ﬂOFOBOpeHHOCTeﬁ.

U TE3UCOB OTBETOB Ha
KOHTPOJIbHbIE
BOIIPOCHI;
—IOJrOTOBKA K
Y4acTHIO B JUCKYCCUU

Tema 7. 1. ConuanbHO-IICUXO0JIOTUYECKAs! IMAarHOCTUKA | —paboTa ¢ y4eOHUKOM
KoHguukTel B | KOH(JIUKTA, BBbIJEJIEHUE B HEM YpPOBHEH: | U JAp. IUTEPATypOH;
JIEJIOBOM  OOUIEHHH, | MEXJIMYHOCTHOTO, BHYTPUJIMYHOCTHOI'O, | —COCTaBJICHUE ILJIaHA
ux HEPBHO-TICUXUYECKOTO. U TE3UCOB OTBETOB Ha
NICUXOAHArHOCTHKA 2. Ilytu paspemieHusi KOH(QIUKTOB B JEJIOBOM | KOHTPOJIbHBIE

oO0I11eHU Y. BOIIPOCBI;

3. MexaHu3mbl BIMSHUSL Ha  JIEJIOBOIO | —IOJrOTOBKA K

naptHepa B KOH(UIMKTHOM  CHTyallMM: | yYAaCTHIO B JUCKYCCHH

BbDKH/JIAaHUE, yaep)KaHue COCTOSTHUS

HEOINPEACIEHHOCTH:  INOMCK  MHWHHMMAJIBHOU

KOOIIepallii B 30HE COIJACUS; «IIPUOIMKEHNE

— wu30eraHue»; JEMOHCTpalMs YCUICHUS

COOCTBEHHBIX PECYPCOB.

4. MopenupoBaHue pa3perieHus: KOHQIJIUKTOB

B JIEJIOBOM 0oO1IIEeHNN: poJieBoe

B3aMMOJCICTBUE, KOPPEKLMUSA  CaMOOLIEHKH

MOTHBOB MapTHEPOB, YCTaHOBJIEHHE

CMBICJIOBBIX W TaKTUYECKUX OapbepoB B

o0IIeHuN.
Tema 8. 1. Tunsl pykonokaTuil. —paboTa ¢ y4eOHUKOM
HesepbanbHbie 2. JKectpl Kkak TOKa3aTeld BHYTPEHHETO | U Jp. IUTEPaTypoi;
CpeACTBa  JeJIOBOTO | COCTOSIHUS COOECEIHHUKOB. —COCTaBJICHUE IUIaHA
oO1IeHns 3. TpakToBKa B3IJIS/I0B U MUMHUKH JIUIIA. U TE3UCOB OTBETOB Ha

4. HesepOanbHble
JIeTIOBOTO CTaTyca.
5. Curnanel oOMaHa, CUTHaJIbl COOCTBEHHOCTH,
30HAIBHOCTD.

CpcaACTBa  IMOBBINICHUSA

KOHTPOJIbHBIE
BOIPOCHI;

—IOJArOTOBKA K
YYacCTHIO B JUCKYCCHUU
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[Ipn opraHu3anu CaMOCTOSITEIbBHOM padOThl CTYyACHTaM PEKOMEHIYETCS
WCITOJIB30BaTh MH(GOPMAIIMOHHBIE WCTOYHUKH, TEPEUYCHb KOTOPHIX TNPHUBEICH B
pazmene 8 u 9 manHOW paboued mporpamMMmbl (OCHOBHAs M JIONMOJIHUTENbHAS

JUTEPATYpa, UHTEPHET-PECYPCHI).

6.2 IlepeyeHb BONPOCOB, 3ajJaHUii, TeM /Js1 NOJATOTOBKM K TeKylIeMYy

KOHTPOJIIO

Bomnpocs! 1 3a1aHus IS TEKYIIero KOHTPOJIS

1. Kakue BBIAEHSIOT BUBI IEJIOBOTO OOIICHHUS?

2. Kakue KOMMYHUKAaTHBHBIE Oapbepbl MOTYT BO3HHMKATh B oOmeHun? Kak
npeojiosieBath 3T 6apbepbl? 3. Uto Takoe koHGIMKT? Kakue ObIBalOT MPUYUHBI
koH(pukTOB? Kakue ObiBatoT BuIbl KOHGIMKTOB? 4. Kakue ecTh cTpareruu
noBeZieHUsT B KoHQuukTe? 5. Kakue TexHOJOrMu yrpaBieHUS KOHQIMKTAMU
MO>KHO MCIIOJIb30BaTh B JIEI0BOI cdepe?

6. Mbl CKJIOHHBI CBSI3bIBaTh IPUBJIEKATEIIBHOCTH KOMMYHHUKATOpa C
KEJIaTeIbHOCTBIO I HAc ero cooOuieHus. OObsICHUTE, TOYEMY.

7. llonbepute 1-2 mnpuemMa KOHCTPYKTUBHOM KPUTHKUA W/ WA TpUEMa
MPEOJI0JICHHUSI arpecCUM B OOILICHUH.

8. Ilombeputre w3 KU3HM, JHUTEPATYypbl, KUHO CUTyalluud JIE€JIOBOIO
B3aMMOJICUCTBUS oA (TUMH4YHBIE, 3(PQEKTHUBHBIE, KOH(PIMKTHBIE M T..I.
B3aUMOJICUCTBUSI) M  TNPOAHAIM3UPYHUTE  MX:  BBIACIUTE MOTHUB, IICJb,
MICUXOJIOTUYECKHE OCOOEHHOCTH MapTHEpa, CIocoObl B3auMojaercTBus. OueHute
3¢ ()EKTUBHOCT,  KOMMYHMKAIlMM,  HUCIOJb3yEMble  CTpeacTtBa, 3P EKThI
COLMAJIbHOM TIEPIIEIILINH.

9. Tlocmotputre Buaeo «HeepbanbHOe oOuieHue. CurHaiel Tena: bonbIioi
ckauok», https://yandex.ru/video/preview/?text Uto Takoe «KOHTPYIHTHOCTHY?
Kakne mpaBuia WCMONB30BaHUS  HEBEPOATBHBIX  CPEICTB BB  MOXKETE

chopMyIMpoBaThH?
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10. ITocmoTpute Buaeoypok «Ilyomuunas peub ¢ P. 'anmanac 4.1: Ha pas3,
nBa, Tpu» https:// www.youtube.com/watch?v=b06ChAVz8Fo&t=556s Kaxkue

CTPYKTYPHBIC KOMITIOHCHTBI BLICTYIIJICHUA MOKHO BI)II[GJII/ITI)?

Kpurepuun OauibHONW OLIGHKHM pa3IUYHBIX (OPM TEKYIIErO KOHTPOJIS
YCIEBAEMOCTH COJIEPXKATCSI B COOTBETCTBYIOIIUX METOJUYECKUX PEKOMEHIAIMSIX

Kadephl.

/. @OHA OLEHOYHBIX CPEACTB /I INPOBeJeHUS IPOMEKYTOYHOM
arrecTauMu 00y4YaKIIUXCS 10 JUCHUIIMHE
[lepeueHpr mMIaHUPYEMBIX PE3YJIBTATOB OCBOCHHUS  0Opa3oBaTENIbHOU
IporpaMMsl (TepedyeHb KOMIIETEHIIUI) C yKa3aHUEM MHAUKATOPOB UX JTOCTHKEHUS
U TUTAHUPYEMBIX PE3YJIbTATOB 00YUYEHUS MO NUCLHUIUIMHE COACPKUTCS B pazene 2.
TunoBble KOHTPOJILHBIE 3aJaHUSl WJIM UHBIE MaTepuabl, HEOOXOAUMBIE IS

OLICHKY YMEHUH, 3HAHUI

7.1 TumoBble KOHTPOJIbHbIE 3aJaHUs WJIM HHbIE MaTepuaJbl,
HeoOXoaAMMBbIe /ISl OLCHKH BJIAJACHUN, YMEHHMH, 3HAHUM, XapaKTePU3yLIUX

3Tanbl (OPMUPOBAHUA KOMIIETeHIMA B pouecce ocBoenusi OI1

IIpuMepsbI TECTOBBIX 3aJaHUM

1. YcTaHoBHUTE COOTBETCTBHE MEXKAY NPEAMETHBIMU odJacTaAMH HCCJICI0BAHUA H
HAYYHBIMH TCOPUSIMHU.

[IpenqmeTHbIe 00TACTH KCCIIEAOBAHUS

Hayun
TEOpUH A b B r
1. JIeNIOBOE [TICUXO0JIOIMYECKHE [TICUXO0JIOIMYECKHE |TICUXOJIOTMUECKUEe H|CUCTeMa
oOuieHue MIPOLIECCHI, po0GIeMbI ATUYECKHE TPOOIEMbI| HPABCTBEHHBIX
2. SKOHOMHUYECKas |JIeKaIue B|MaccoBOTO o01eHus B|OTHOLICHUHA |
TICHIXOJIOT ST OCHOBE MOJUTHYECKOTO  |COBMECTHOM HpPaBCTBEHHOTO

HKOHOMHMYECKOTO |CO3HAHUS npoeCCHOHATLHON  |CO3HAHMS
3. monuTuYeckas |IOBEICHUS \ NEeSITETTHHOCTH JIFOACH
TICHIXOJIOT ST
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|4. JTHKA |

2. K TeopermueckuM MNpeanochbLIKaM JHCHUIIUHBI «/leJloBble KOMMYHHKAIIUN
OTHOCSITCSI TAKHE MCHXO0JIOTHYECKHE TEOPUH, KaK:

1) conmanbHas ICUXOJIOTHS;

2) ncuxousmuka;

3) NCUXOJIOTHS JINYHOCTH;

4) KTMHUYECKas TICUXOJIOTHS;

5) mpodeccuoHanbHas ICHXOJIOTHS.

3. YcranoBuTe nepapxuio (MocjeI0BATEJbLHOCTh YA0BJIETBOPEHHN) MOTPeOHOCTEH
JIMYHOCTH, MPEIJI0KEeHHYI0 B KOHIenuuu A.Macioy:

1) noTpeGHOCTH B MPUBSI3aHHOCTHU U JIIOOBH;

2) moTpeOHOCTH B 0€30MTaCHOCTH;

3) moTpeOHOCTH B YBaXXCHUH U OJI00pEHUM;

4) KOTHUTUBHBIC TIOTPEOHOCTH;

5) ¢usHoIorHYecKue MOTPEOHOCTH.

4. JlesioBasi KOMMYHHMKAaNUA Kak cneunguyeckuii ooMen undopmaimueil apjsiercs
NMPOLECCOM Mepeaavyu CONePKRAHUSA

1) UHTENIEKTYaJIbHOTO U JIEJIOBOTO

2) SMOLIMOHANBHOTO U KYJIbTYPHOTO

3) SMOIMOHAIBHOTO U MHTEIUICKTYaIbHOT'O

4) pallOHaIBHOTO U JIETIOBOTO

5. O0menue Jroaei ocyniecTBJ/sieTcsl ¢ MOMOIIbI0 KOMMYHUKAIM A
1) BepOanbHBIX M YCTHBIX

2) BepOaJIbHBIX U HEBEPOATbHBIX

3) NUCbMEHHBIX U HEBEPOATBHBIX

4) yCTHBIX U HeBepOaJIbHbBIX

6. Bep0aibHble KOMMYHHKALIMHU OCYIIECTBJISIIOTCS € MOMOIIBIO COOOIIEeHMiT
1) yCTHBIX U TUCBMEHHBIX

2) CJIOB U KE€CTOB

3) KEeCTOB 1 MUMHUKH

4) yCTHBIX U OECCIIOBECHBIX

7. Opranu3auMoHHAasi CHCTeMa, BJIHMSIOIAs HA CBOE OKPY:KeHHE U MCIbITHIBAIOIIAN
BJIMSIHME CO CTOPOHBI IPYTHX CHCTEM, Ha3bIBaeTCsl

1) 3akpbITOM

2)aKTUBHOU

3) oTKpbITOI

4) macCUBHOM

8. OTIMuMTeIbHbIE YepPThl padoueli rpynnbl:

1) Hamuuue o0Iel COMaTbHO-3HAYNMOM TIEJTH IeATeITbHOCTH;
2) B3auMHast OTBETCTBEHHOCTb;

3) pa3zaeneHue coualbHO-POJIEBbIX (DYHKIINIT;

4) o01mye NoIUTUYECKUE UHTEPECHI.
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9. le10BO¥i ITHKET ITO:

1) COBOKYITHOCTh TIPaBMJI MIOBEICHHS B OOIIECTBE;

2) COBOKYIHOCTh HOPM U TpaBWJ TOBEACHUS JIIOJEH B Kakoi-TuOO COBMECTHOU
npodeccuoHaNbHOM e TeIbHOCTH;

3) neMOHCTpaIus CTaTyCHBIX U (PMHAHCOBBIX BO3MOKHOCTEH MapTHEPOB.

10. Opranu3anuoHHasi NOAT0TOBKA /IeJIOBBIX MIePeroBOPOB BKJIIOYAET:
1) onpenesneHue MecTa U BpeMEHH N1€PErOBOPOB;

2) cocTaBiieHUE MIOBECTKH Ka)KJI0TO JTHS BEJCHUSI IEPETOBOPOB;

3) npopaboTKa aabTEPHATUBHBIX PEIIEHUI TPOOIEMBbl IEPETOBOPOB;

4) bopmupoBaHUE TPYIIIBI YYACTHUKOB IIEPETOBOPOB;

5) cocTaBieHHe IPOrpaMMBbl ITpHeMa MapTHEPOB.

Knrou k mecmam

Ne Bompoca OTtBeThI

1-B;2-A;3-5;4-T

1,35

521,34
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w

OO |INO|OIRWIN|F-
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o
N
C
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IIpuMepbl OLEHOYHBIX CPEeICTB JJIs NPOBEPKH KAXKA0H KOMIETEHIUM,
(opMupyemoi AMCUUIIIMHOM

Tabmuma 8 - TumoBbie OIICHOYHBIE CPENCTBA ISl MPOBEPKH KaXKIIOU
KOMMETeHIIUH, GOpPMUPYEMON  AUCHUIUIMHOW  «JlesoBble  KOMMYHHMKAIIUU
(mpakTUKyM)» i HanpasieHus noarotoBku 38.03.02 «MenemxMeHT», npoduiib
«MeHeIKMEHT OpraHu3alumy O4HON (hOpMBI 00yUEHUs

Kon HawnmenoBanue WHIMKaTOPBI TumnoBkle 3anaHusl
KOMIICTCHITHH KOMIIETEHIH JIOCTHIKEHHS
KOMITIETEHI[UH
ITKTI-2 CnocoOHOCTh 1. [IpoBoaur 3ananme 1
OpraHU30BbLIBATH HUCCICIOBAaHUC prnna pasaciaA€TCd Ha MNOArPYIIIBIL.
OIIePALIOHHYIO OTepaIHOHHOM [IpenogaBaTenb pas3gaeT CTyJAEHTaM
CSTENbHOCTD JEATENBHOCTH JHMCTBl C HAAMUCBHIO OIPENETEHHOTO
oprammzamm ¢ | OPramusamm U | poxa JESTEIBHOCTH: yueOHast
COBEPIIEHCTBYET JeATeIbHOCTh,  IPENoIaBaTebCcKast
HCTI0JIb30BaHUEM
€€ Ha  OCHOBE | JIEATEIBHOCTD, JEATENLHOCTD
MpOIIECCHOTO U
IPOLIECCHOTO U | MEHeKEpa, WHBECTULMOHHAS
HPOCKTHOTO POEKTHOTO JeATenbHOCTh. CTYIEHTHI OIMCHIBAIOT
IIOXOI0B IOJXO/IOB. crnenuuKy JeSATeNbHOCTH, ee
CTPYKTYpY. Pe3ysbTaThl COBMECTHOTO
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00CYXIeHUS B MOATPYNIax JOBOSTCS

0 CBC€ACHUA OCTAJIbHBIM rpynnaM‘
3aganue 2

CTyneHTsl MPOMOIDKAIOT paboTath B

TEX K€ MOATPYIIAaX U PacCMaTpUBaTh

TC XKC pOI[bI JCSATCIIBHOCTU. CTy,ZLeHTBI

MEPEUYHCIIAIOT 3a/1auu, pelIaeMbie MpH

OCYILIECTBICHUHU KOHKPETHOU
JeSITEIIHOCTH, bopMyIHpyIOT
KpUTEpUU 3 PEeKTHBHOTO
BBITIOJIHEHUS. JTAHHOW JIEATEIIHOCTH,
0003HavYaIOT npodeccruoHaIbHbIC
KOMITCTCHIIMH, HEOOXOAUMBIC UI ee
OCYIIECTBIICHHUS.
3aganue 3

I'pynna  pasnpensercs Ha  JBE
noarpynnsl.  IlepBas  moxarpymmna
BBIJIETISIET OTJINYUTEIIbHBIE
OCOOEHHOCTH TOJXOJ0B K aHaJU3y
yIpaBJIEHYECKUX CUTYyaLUH:
HAy4yHOTO, aJIMMHHUCTPATUBHOIO,
«4eJI0OBEYECKUX OTHOLIEHMI». Bropas
NOArpyNNa BbIIEISIET OTINYUTEIbHBIC
0COOEHHOCTH IpOLIECCyaTbHOTO,
CUCTEMHOTO, CUTYallMUOHHOTO
MOJXO0/I0B K aHAJIN3Y YNPaBIEHYECKUX
CUTYalH.

3amanue 4
I'pynna  pasnmensercs  Ha  JBe
MOATPYIIIBL. BriOupaercs
pyKoBoauTENb Impolecca. JlomamiHee
3aJJaHue€ — COCTaBUTh IUIaH H
BOIIPOCHI K HUHTEPBBLIO. Ha
IIPAKTUYECKOM  3aHSATHH HYKHO
[IPOBECTHU UHTEPBBIO IpYyrou
MOATPYIIIBL.
[IpennaratoTcst TEMbl UHTEPBBIO:
. U3Yy4EHUE YPOBHs
npodeccuoHanuzMa pabOTHHKA;
. BBISIBJICHHE  WHAMBHUIYaJIBbHBIX
0COOEHHOCTEH HCIOJIHEHUS TPYAOBON
JIESTENBHOCTH;

. UCCIICIOBAaHHE MOTHBAIUH

pabOTHHUKA;

* arTecTanus pabounx MeEcCT.
2. ITpoBoaut 3ananue 1
IKCTpEcc-aHaIIN3 ['pynmma  pasmensiercs  Ha  JBe
¢uHaHCOBO- HOJTPYIIIBL. Bribupaercs
HYKOHOMHYECKOTO | PYKOBOIUTENb Tporecca. Jomarmaee
MOJIOKEHUS 3aJjaHue —  BbIOpaTh  METOJbI
KOMITAaHUHT WCCIICIOBAaHHUSI KOHKPETHBIX CHTYaIllui
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JUIsL TIPOBENIEHUSI JKCIpecc-aHalln3a
(MHAHCOBO-?KOHOMHYECKOTO
MOJIOKEHNUS KOMIAHUM U COCTaBUTh
BOIIPOCHI 10 HUM.
Ha MIPaKTUYECKOM 3aHATUU
NPOBOJIUTCS OMNPOC MpPEICTaBUTENICH
JPYrOi MOJATPYIIIIHI.

3ananmue 2
B Bamieii koMmaHuu pemaeTcsi BOpoc
O BBEJCHMHM HOBOH  JJOJDKHOCTH
PYKOBOAMTENSI OTAeNa MapKeTUHTa.
Bama  3amaua @ —  OOBSCHUTH
HEOOXOIUMOCTh  BBEJCHHUS JaHHOU
JNOJDKHOCTH, OIUPAsCh Ha 3HAHHS
(UHAHCOBO-?KOHOMUYECKOTO
MOJIOKEHHSI KOMITAHUH.

3amanmne 3
Bsl pykoBogutens otaena npogax. K
BaM 0OpaTHWJICS KJIMEHT C Kajno0oi Ha
Baiiero mnoguuHeHHoro. CyTe ero
NPETEH3UI B TOM, YTO KJIIMEHT CUYUTAET

BAILIETO HOJYNHEHHOTO
HENnpo(EeCCUOHATBHBIM U IIO3TOMY
KeJaeT PEKPaTUThH JeTIOBBIC

OTHOLIEHMsI C Bamled komnanueil. Ot
TOr0  KOHTpAaKTa BBl  OXKUZAIU
IIOCTYIJICHUs ~ KPYIIHOM  JCHEKHOU
cyMMbl. Bammm aeiictBus?

3ananmue 4
v Bac BO3HHUKAET CIIOp c
IIOAYNHCHHBIM 10 moBOAYy

WHBECTUIMII B HOBYIO TEXHOJIOTHIO.
TexHonorus HE MPOILIA JOCTATOUYHYIO
anpoOaluio, ¥ MHOTHE Ballld KOJIJIETH
IpOTHB €€  BHeApeHWs.  Bamm
JNeHCTBUS B YCIOBUAX CTaOMIIBHOTO
(MHAHCOBO-?PKOHOMUYECKOTO
MIOJIO>KEHHUS KOMITaHUU? Bammu
JIENCTBUS B YCIOBUSIX HECTaOWUIIBLHOTO
(MHAHCOBO-?KOHOMHYECKOTO
TOJI0’KEHU ST KOMIIAHUH?

[1KII-5

Criocob6HOCTD
MPUMEHSITh
METOJUKY OLICHKHU
PHCKOB,
MOHHMTOpPHHIA
COCTOSTHUS
OpraHu3aIuiy,
y4acTBOBAaTh B
peanu3anuu
MEPOINPUATHI IO

1. Pa3pabarsiBaer
poTpaMmy
IPEBEHTHUBHBIX
Mep s
peaynpexaeHus
Y CHWKCHUS
OTPHIIATEIBHBIX
OCJIENCTBUNI
KPHU3UCHBIX
CUTYaLMil.

3ananue 1
Bbl rmaBHBI MEHEKEp Ha KPYNMHOU
¢upmMe 1Mo NPOM3BOJCTBY BCEMHUPHO
U3BECTHBIX  curaper. Y  ¢upmbl
UMEIOTCS MHOTOYHUCIIEHHBbIE (abpuKu
nmo BceMy wMupy. OnHa pgocruria
60b1IOTO o0beMa pOAAXK.
[TosiBUnacr BO3MOXXKHOCTh ~ OTKPBIThH
eme ¢padbpuky B ogHoM u3 crpan CHI,
n or Bac 3aBucur pemenune -
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npoQUIaKTUKE |
MPEeA0TBPALIECHUIO
KPU3HUCOB, BBIBOAY
u3 KpHu3uca
OpraHu3arui u
CUCTEM

Pa3IM4HOTO
YpOBHS

MIOJINMCATh HOBBIN KOHTPAKT HMJIM HET.
C opnHOH CTOPOHBI, CTPOUTEIHLCTBO
JNaHHOW (aOpuKKU 00€CTIeYnT HOBBIMH
pabouyuMH MECTaMH 3TOT PETHOH, TEM
CaMbIM DCUIMTCS aKTyalbHas s

3TOTO peruona npobiema
0e3paboTulbl; C JApyrod — 9TO
npuHeceT OonblIoi noxox Bamen
bupme.

OnHako B, 3aHHMAasICh

IIPOU3BOJCTBOM U MPOJAXKEH KPYIHBIX
MapTUH CUTApeT, 10 CUX MOp HE ObUIN
yOeXaeHsl B TOM, UTO KYypEeHHE
BbI3bIBACT pak. HenaBHo Bam B pyku
moman oT4eT 00 WCCIeOBaHUU, B
KOTOPOM ObLIa YCTAaHOBJICHA MpsMast
CBS3b MEXKIY KypEeHUEM u
OHKOJIOTUYECKUMU 3a00JI€BaHUSIMH.
KakoBo Oymer Bame pemenne?
3akpoere s Bwl  npoekr? Kak
apryMEHTUPYETE CBOE peIIeHHEe?
3amanmne 2
Omnpenenure CTpaTeTMH MOBEACHHUS B
KOH(IIHUKTE:
1) Huskas creneHb 3alIuThl CBOMX U
CTOJIb K€ HH3Kasd CTCIICHb 3alluThl
MHTEPECOB mapTHepa. Takas cTparerus
OCYIIECTBIISIETCS,  KOTrJa  MpeaMeT
pasHOIJacHii He 3aTparuBaeT MHPSMBIX
MHTEPECOB CTOPOH, HE MPEICTaBISET
JUIS Y4aCTHHKOB OOJBIION IIEHHOCTH,
CUTyalllsi MOXET pPa3pelIuThCcsl cama
co0oif M KacaTbCs B3aMMOOTHOUICHUH,
KOTOpPBIX Ta WJIW HWHAd CTOPOHA HEC
cyuracT HCO6XOIII/IMBIM MOoAACPIKUBATD.
2) Huzkasg cremneHb 3allUThl CBOUX H
BBICOKAasl CTCIICHb 3alllUTbhl HHTCPCCOB
naptHepa. OHa mpeanonaraeT oOTKa3
OJTHOH U3
CTOPOH OT COOCTBEHHBIX
MHTEPECOB, TOTOBHOCTH IPUHECTH
UX B XKEPTBY JIpyroil CTOPOHE,
MIOMTH €1l HaBCTpeUy B
OJITHOCTOpOHHEM mopsiike. OObIYHO
3Ta MOJEIh UCTIONB3YETCsT OJTHOU
CTOPOHOM, KOT/1a OHA OYEHB
3aMHTEPECOBaHA B YCTPaUBAIOIINX
€€ OTHOLICHUSAX C JPYrou
CTOpPOHOM, MO0 B pe3ynbTare
MOIIHOTO CUJIOBOT'O JAaBJICHUS
MPOTUBOIOIOKHON CTOPOHBI.
3aganue 3
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Bl 3akazanu  KpynmHyr — apTHIO
TOBapa B KOMIAHUH, C KOTOPOW
CcOTpyIHHYaeTe MHOTO JeT. Ho B 3Toit
napTuu okasanoch 6oinee 20% Opaka.
Bamu Obla mpousBeseHa MpeaoriaTa
60% ot Bceil crouMocTy 3akasa. Bame
PYKOBOJICTBO TMpEABSBISIET K BaM
npeTeH3un W Tpebyer oT  Bac
JIOTOBOPUTBHCS €  TOCTaBUIMKOM O
3aMEHe BCEd MapTMM M OIulaTe
TPAHCIIOPTHBIX PACXOJOB B KauyecTBE
KOMIICHCAIIUH.
Bamwu nevictBusa?

3amanue 4
3a gBa yaca 10 meperoBopoB Bol
HaXOJHUTe TPyOyI0 OMIMOKY B MPOCKTE,
paspaboranHoM Baieli kommaHuei.
[TeperoBopsl U MPOCKT OYCHBb BaXKHBI
mis Bac. Kakuwe aprymenTtsl Bl
NpUBElEeTe C LENbl0  yIAep>KaHus
[IEPErOBOPOB Ha BpeMs, Tpedyroleecs
JUTsl yCTpaHEHUs! OIIUOKU?

2. JleMOHCTpUpYET
HaBBIKU
OpraHu3aIu
AHTUKPHU3UCHOTO
MOHHUTOPHUHTA
JIESITEIIBHOCTH
KOMIIaHUU

3aganue 1
Yro Takoe «pedepeHTHas Tpymia» B
TPYAOBOM KOJIJIeKTHBE?
IIpoananmsupyiite IIPUYMHBI u
HOCJIEICTBHS MO3UTUBHOTO U
HEraTUBHOTO  BIMSIHMA  paloueit
IpyNIbl Ha KOJUIEKTUB COTPYAHHUKOB.

3ananmue 2
CocraBbTe TaOIUIy OCHOBHBIX THIIOB
KOH(JIMKTHBIX COTPYOHUKOB (mo B.
[Mlenento) u pa3paboTaiiTe MeETOAbI
B3aNMOJICHCTBHS C HUMHU.

3amanmne 3
Bamr nenoBoil mapTHEp — IOCTaBIIUK
ChIpbsl IS Bamed (upMbl Hapyliaer
cpoku mocrtaBku. Cdopmynupyiite
OCHOBHBbIE TPETEH3UU K JEIIOBOMY
NapTHEPY M CBOU MPEUIOKEHHS IO
YpEryJIupoOBaHUIO CUTYalluu, KOTOpbIE

Brr H3JI0KUATE B Iporecce
MIEPETOBOPOB.
3ananue 4

Hcnons3ys PYCCKOSI3bIYHBIE "
MHOCTpaHHbIE pecypcsl 9BC,
MPOAHAIIN3UPYUTE POOIEMBI
MEXIJINYHOCTHOTO o0IIeHus B
OCHOBHBIX HaIpaBJICHUAX
COBPEMEHHOMN IICUXOJIOTHH:
OuxeBHuopu3Me, TICUXOAHAJIN3E,
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KOTHUTHBHOM IICUXOJIOI'UH,
FyMaHHCTHHGCKOﬁ IICUXOJIOTHH,
IrelTajJbTIICUXOJIOTHH.

HpI/IMepHLIﬁ MEePEeYCHb BOIMPOCOB IJIsl MOATOTOBKU K 3a4€Ty

1. JlenoBoe oOmieHue, IICUX0JIOrUs B 00ImecTBO. JleaoBoe OOIICHHE U ATHKA.

2. OCcOOEHHOCTH AEI0BOr0 OOIIEHHUS B €TI0 OTINYNE OT CBETCKOI0, CEMEHHOTI0 U
JPYTUX TUIIOB OOIIICHUSI.

3. Buasl u popMbl 1€710BOTO OOIIICHMUS.

4. ITpoGeMbl TICUXOJIOTHH Y ATUKH OOIIEHUS B UCTOPUH (HUITO0COPCKOM U
ncuxosioruyeckoit mpiciu. I'. Tapa, JI. Yopa, B. Bynar, I'. Jle6oH.

5. [IpoGneMbl HHIUBUIYATHHOM U KOJUIEKTUBHOM NICUXUKHU B TPYJaX POCCUICKUX
yueHbIx XIX—XX BB.: II. JIaBpoBa, H. Muxaitnosckoro, B. bextepesa, A.
Yxtomckoro, C. Pyounireiina, JI. Beirorckoro, A. JIeonTheBa u Jip.

6. [IpoOneMbl MEXIMYHOCTHOTO OOIIEHNS B OMXEBUOPHU3ME U TICUXOAHAIU3E.

7. IIpo6aemMbl MEAKITMYHOCTHOTO OOIIEHUS B KOTHUTUBHOM MCUXOJIOTUH U
T'YMaHUCTUYECKOMN TICUXOJIOTHH, TeIITAIBTIICUXOJIOTUH.

8. IloHATHE «JIMYHOCTHY B IICUXOJIOTHH.

9. OCHOBHBIE TICUXOJOTHYECKUE XaPAKTEPUCTUKHU JIMUHOCTH: CIOCOOHOCTH,
TEMIIEPAMEHT, XapaKTep, BOJS, SMOLIMU, MOTUBALINH.

10. CTpyKTypa NCUXUKHU JUYHOCTH B ICUXO0AHATUTUYECKOW KOHIEILIHH 3.
Operina.

11. Biusitnue 6ecco3HaTeIbHOTO Ha MOBEICHHE JIMYHOCTU. «CBepx-S» Kak
KOHTPOJUPYIOIIasi MHCTAHIIUS TICUXUKH.

12. CyOnumariusi, BRITECHEHHE, UX CBSI3b C OCHOBHBIMH TICUXO0JIOTUYECKUMU
cnoco0aMu 3alUThl JIMYHOCTH.

13. MoJienp NCUXUYECKON CTPYKTYpPhI INYHOCTH B aHAIUTHYECKOM nicuxosoruu K.
FOnra. KonnektuBHOe 6ecco3HaTenbHOE.

14. DxcTpaBepcust U UHTPOBEPCHS KaK YCTAHOBKH, OMIPEAEIISIONINE CTTIOCOObI
YEJI0BEYECKOTO TTOBEJCHUS.

15. Mogaens IM4HOCTH B ryMaHucTruueckoi ncuxonoruu K. Pomkepca u A.
Macnoy.
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16. Konnenust caMoakTyanu3anuu TM9HOCTH. Mepapxust moTpedHoCTeH
auyHOCTH A. Macnoy.

17. 3akon koHrpysntHoctu K. Pomxkepca.

18. O. cI)]:’)OMM 0 COIHAJIBHOM XapaKTCpEC JINYHOCTH. OCHOBHBIC THUIIBI CONAJIbHBIX
XapaKTCPOB JIUIHOCTH.

19. KoHnenumu JUYHOCTH B OTE€UECTBEHHOU cuxoaoruu. JI. Berorcknt u A.
JleoHnTheB 00 ompeAenstonei poiu AesITENbHOCTH B ((OPMUPOBAHUU U PA3BUTHH
JIMYHOCTH.

20. Maxkpo- 1 MUKpOCpeia JUYHOCTH, X CTPYKTYpa U pojb B ICTEPMUHALINU €€
MOBEJICHUSI.

21. COHHEUIBHBIG CTCPCOTHUIIBI, UX OCO6GHHOCTI/I, CBA3b C MAHUITYJIMPOBAHUCM
JINYHOCTBIO.

22. Ponp 1 cTaTyc ITMYHOCTH.
23. Teopus ctaguii pa3BUTHS JIMYHOCTU D. DPUKCOHA.

24. 1IcuX0n0TU4eCKUE KPU3HUCHI KAK y3JIOBBIE TOUKU CTAHOBJICHUS U PA3BUTUS
JIAYHOCTH.

25. CtpyKTypa Je10BOro OOIIECHHUS.

26. [lepuenTuBHas CTOPOHA AEIOBOI0 OOLIEHHUS KaK MPOLIECC BOCIIPUATHUS
napTHEpaMHu JIPyT Apyra.

27. Ilcuxonoruueckue MEXaHu3Mbl BOCIIPUSATHS I€JIOBBIX TAPTHEPOB:
uaeHTUGUKaLus, pedaekcus, SMnaTus, arTpakius, Kay3anbHas aTpuOyIus.

28. KoMMyHUKaTHBHAsl CTOPOHA JIEIOBOTO O0IeHus. BepOasibHasi KOMMYHHKAITHA.
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29. [Ipuemsbl 3(pPeKTUBHOrO CIAYyIIAHUS JIEJIOBOTO MapTHEpPa: BHUMAaHUE,
yCTaHOBKa, Hepe(IIeKCUBHOE U pe(IECKCUBHOE CIyIIaHUE, SMIIATHIECKOE
CIIyLIaHHE.

30. luTepakTuBHAsi CTOPOHA JEIOBOTO OOIIEHUSI — B3aUMOICHCTBHE MAPTHEPOB:
KOONEpAaLHsl, KOHKYPEHLINS, KOHTPYIHIHUA.

31. TpancakTHbIi aHaNIN3 Ae10BOTO O0IIeHus O. bepHa.

32. MaHuNyJIATUBHBIE TPUEMBI B MEKJIMYHOCTHOM JICJIOBOM OOIIEHUH, 3aIUTa OT
MaHUIYJIS LU,

33. Ctpecchl B 1e710BOM 00IIeHUHU. TakTHKa CTPECCOyCTOMYMBOTO TTOBEICHHUS.

34. Dransl ACJIOBOI'O 06HICHI/I}II YCTAHOBJICHUC KOHTAKTA, OpPUCHTAIHUA B CUTYalluH,
06CY)KI[CHHG HpO6JI€MBI, IMPUHATUC PCIHICHHA, BBIXOA U3 KOHTAKTA.

35. CoBpeMeHHbIE TEXHOJIOTUU JEI0BOr0 OOIEHUS, TEPIIENTUBHO-KOTHUTUBHBIE,
MH(POPMAITMOHHO-KOMMYHUKATUBHbBIC, MAHUITYJIATUBHBIE, TOBEJICHYECKUE
TEXHOJIOTHH.

36. Pabouas rpynmna Kak 0coObIi TUIT COLIMAIIBHON TPYIIIIBI.

37. MopaiabHO-IICUXOJIOTMYECKUI KITUMAaT B paboueil rpynmne. CTeneHpb
CIUIOYEHHOCTH YICHOB pabouel TPpyIIIbI.

38. MeXJIMYHOCTHBIE OTHOIIIEHUS B paboyeil Tpymre: TapMOHUYHBIE,
npotuBopeurBbie, KoHPUKTHBIE. KoHpopMu3M u HOHKOHDOPMU3M.

39. JIunepcTBo B paboueii rpytrie. TUIbI TUACPOB: TUACP, CUTYaTUBHBIN JTUAED,
BOXKaK.

40. Tpr OCHOBHBIX CTHJIS JIMAEPCTBA: ABTOPUTAPHBIN, 1EMOKPATUUECKUH,
TuOepaibHBIi.

41. OO01ast xapakTepUCTUKA TIEPETOBOPOB, 1IEIU U 33/1a4l CTOPOH.

42. Ctparerus BeI€HHs IEPETOBOPOB, €€ BUBIL: MO3ULMOHHBIN TOPT U
MapTHEPCKUM NOAXO0J Ha OCHOBE B3aUMHOI'O YUE€Ta UHTEPECOB. /lnHaMuKa BeieHUs
[IEPETOBOPOB U €€ CTaquu.

43. ConeprkarenbHas CTOpOHA MEPErOBOPOB (aHAIU3 MPoOJIeM U MHTEPECOB
CTOPOH, OIpeieSIeHNEe IEPETOBOPHON MO3UIINH, TTOATOTOBKA HEOOXOAMMBIX
MaTepuaoB.
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44. MaHunyIsITUBHOE BO3/ECHCTBUE B X0OJI€ IEPETOBOPOB.

45. KoH(pIUKT B €710BOM OOIIIEHUH, €T0 TICHXO0JIOTHIECKHE OCOOEHHOCTH.
ConnabHO-TICUXO0JOTUUECKHE TTPENOCHUIKH BOSHUKHOBEHHUS KOH(IUKTA B
JIEJIOBOM OOIIICHUH.

46. Tumonorust KOH(GIUKTOB B ACTIOBOM OOIIEHUH: 10 UCTOYHHUKY, MOTHBALIVH,
COIMAJIbHOM (hopMasn3aruu, GopMe BEIPAKECHHS, COITUATBLHO-TICUX0JIOTHIECKOMY

ahdexTy.

47. Ilytu paspeieHusi KOHQJIUKTOB B J€JI0BOM OOILIEHUU.

48. MoaenupoBaHue pa3penieHrss KOHPIUKTOB B JICIOBOM OOIICHUH.
49. Coznanue «6JaronpusITHOIO IICUXOJIOTMYECKOT0 KIMMAaTay.

50. YMeHue ciymarh coOeceJHUKA KaK MCUXOJIOTMUECKUN TPUEM.
51. TexHuKa NOCTaHOBKHU BOIIPOCOB M OTBETOB HA HUX.

52. IloBeaenue ¢ cobeceTHUKAMU PA3TUYHBIX TICUXOJIOTHYECKUX THUITOB.
Hefitpanuzanus 3amedanuii cobeceHUKa.

53. XKectbl Kak Moka3aTesid BHYyTPEHHETO COCTOSIHUSA COOeCeTHUKOB. TpakToBKa
B3IJISIZIOB 1 MUMUKH JIMIIA.

54. HeBepOanbHbIe CpeCTBA MOBBIIICHHS JICIIOBOTO CTaTyca.

55. Curnansl oOMaHa, CUTHAIBI COOCTBEHHOCTH, 30HATLHOCTD.

Mertoanueckue Marepuaibl, ONpeaesoNiie NPoUeAypPbl OLEHUBAHUS
3HAHUM, YMEHUM

[lpukaz ot 23.03.2017 Ne0557/0 «OO6 ytBepxkaeHun Ilonoxkenuss o
MPOBEICHUM TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOU aTTeCTalluu
oOydJaronuxcst Mo TMporpaMmaM OakajlaBpuaTa W Maructpatypbl B OuHAHCOBOM

YHUBEPCUTETEM.

8. IlepeyeHb OCHOBHOW M [IONOJHUTEJbHOM Y4eOHOHM JIHUTEpPaATypbl,
He00X0AMMOii IJIs OCBOCHUS AU CHUIIUHBI
Pexomenayemas jiureparypa

a) OCHOBHAS:
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1. Konoanenko, M. 0. Ilcuxonorus nenoBoro oOuieHus: yaeOHoe mocoOue ass
By30B / M. }O. KonoBanenko. — MockBa: U3narensctBo FOpaiit, 2021. — 158 c.
— (Bpicmiee obpaszoBanue). — OOpaszoBartenbHas minatdopma FOpaiit [caift]. —

URL: https://urait.ru/bcode/471326 (mara oOpamenus: 20.10.2021). — Tekcr:

AJICKTPOHHBIM.
2. llcuxonorus nenoBOro OOIIEeHUs: y4eOHUK U MpakTUKyM ais By3oB / B. H.

JlaBpunenko [u np.]; non pegakuueit B. H. Jlaspunenko, JI. Y. UepHsbiioBon. —

Mocksa: U3narensctBo IOpaiit, 2021. — 350 c. — (Bricuiee oOpa3zoBaHue). —
O6pazoBartenbHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/469815 (mata oOpamenus: 20.10.2021). — Tekcr:
DJIEKTPOHHBIM.

0) TOMOJIHUTEIbHAS:

3. bopo3auna, I'. B. [Icuxonorus nenoBoro obmienus: yaeonuk / I'.B. bopo3auna.
— 3-e u3a., nepepab. u gon. — MockBa : UHOPA-M, 2022. — 320 c. —
(Briciiee oOpa3oBaHue: bakanaBpuar). — DOl
10.12737/textbook_5ad88849c699f8.84103245. — OBC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1144429 (narta o6pamenus: 20.10.2021). -

TeKCT: 3JIEKTPOHHBIN.

4. Jleonos, H. U. Tlcuxomnorus aenoBoro oOmieHus: yaeoHoe mocooue st By30B /

H. U. JleonoB. — 4-e u3n., nepepad. u gon. — Mocksa: MznarensctBo FOpaiit,
2021. — 193 c¢. — (Bwicmiee oOpazoBanue). — OOpazoBarenbHas IuiaTdopma
FOpaiit [carit]. — URL: https://urait.ru/bcode/474357  (mara oOpaleHus:

20.10.2021). — TekcT: 2JIeKTPOHHBIH.
5. Cob6onpHukoB, B. B. OTuka u ncuxosnorus [ei10BOrO OOHICHHS: ydeOHOe

nocobue st By30B / B. B. Co6onsHuxoB, H. A. Kocrenko; nox pexgakuueit B. B.

CobonpHUKOBA. — 2-¢ u31., mepepad. u mon. — MockBa: MzmarensctBo FOpaiir,
2021. — 202 c¢. — (Bwicmiee oOpazoBanue). — OOpazoBarenbHas IuiaTgopma
FOpaiit [carit]. — URL: https://urait.ru/bcode/473522  (mara oOpaieHus:

20.10.2021). — TeKcT: 3JIeKTPOHHBIN.
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9. Ilepeuenb pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHUKAINMOHHOM CeTH
«AHTEepHET», HEOOXOAMMBbIX /IJI51 OCBOCHUS M CIUILIUHBI

DnekTpoHHas oubnmoreka GunancoBoro yausepcureta (3b) http://elib.fa.ru

DnekTpoHHO-0MOMMoTeyHas cucreMa BOOK.RU http://www.book.ru

DNeKTPOHHO-OMOIMOTEeYHas cucTeMa «Y HUBEpCUTETCKasi OubiaroTeka OHJIAVIH»
http://biblioclub.ru

DJeKTpOHHO-0MOMMoTeYHas cucteMa Znanium http://www.znanium.com

DIIEeKTPOHHO-OMOIMOTEYHAs CUCTEMA U3IaTeIbCTBA «FOPAWT» https://urait.ru

DNEeKTPOHHO-O0MOIHOTEeUHAs cucTema M3/1aTeNbCTBA [Ipocnekr

http://ebs.prospekt.org/books

DJIeKTPOHHO-OMOIHOTEeYHAas cucTeMa u3aaTenbcTBa Jlanp https://e.lanbook.com

Henoas onnaitH-6noOmoTeka Alpina Digital http://lib.alpinadigital.ru

QHGKTPOHHEUI OmobIMoTEKA HS,[[&TGJILCKOFO JoMa «Fpe6€HHI/IKOB»

https://grebennikon.ru

Hayunas anexktponnas 6udinuoreka eLibrary.ru http://elibrary.ru

HanmonanbHas snexktponHas oubiaunoreka http://H36.pd

Academic Reference http://ar.cnki.net/ ACADREF

[Taker 6a3 manubix kommanuu EBSCO Publishing, kpymuedimero arperatopa

HaAYYHBIX PECYpCOB BEIYIIMX U3AaTeIbcTB Mupa http://search.ebscohost.com

DeKTpOHHBIC MPOAYKTHI n3aaTenberBa Elsevier http://www.sciencedirect.com
JSTOR Arts & Sciences | Collection http://jstor.org

Oxford Scholarship Online https://oxford.universitypressscholarship.com

Komnekuus Hay4YHBIX YKYpHaJOB Oxford University Press

https://academic.oup.com/journals

ProQuest: basza mannbeix Business Ebook Subscription wa mmardopme Ebook

Central https://search.proquest.com

ProQuest Dissertations & Theses A& https://search.proquest.com
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10. MeToguyeckne yKasaHHuA 1JI 00y4alOIMXCH M0 OCBOCHUIO TMCHMILIMHBI
CryzneHTam cieayeT pyKOBOJACTBOBAaThCS «MeETOINYECKUMH PEKOMEHAAMSAMU T10
IUIAHUPOBAHUIO U OpPraHU3allid BHEAYAMTOPHOM CaMOCTOSITENIbHOW palbOThl MO
oOpa3oBaTeNpbHBIM MporpaMMaM OakallaBpuaTa U MarucTparypbl B OUHAHCOBOM
yauBepcutete» ([Ipukasz pexkropa Ne 1040 o ot 11.05.2021) u nanHo#t paboueii
MPOTPaMMON TUCIIUIUIUHBI.

11. IlepeyeHb HWH(POPMALMOHHBLIX TEXHOJOIHil, MCHOJb3yeMbIX IpPH
OCYHIECTBJICHMH 00pa30BaTeJbHOI0 IMpoLecca MO IUCHHUIIMHE, BKJIIOYas
nepe4eHb He00XO0AMMOr0 MPOrPaAMMHOIO odecmevyeHUsi 1 UH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM

11. 1. KoMI1eKT JIMIIEH3MOHHOT0 IPOrPAMMHOI0 00ecreYeHus :

1. Windows, Microsoft Office.

2. Autuupyc ESET Endpoint Security

11.2. CoBpemMeHnHbIe NpodeccHOHATIbHbIE 0a3bl JAHHBIX U HH(POPMALIMOHHBIE
CIIPaBOYHbIE CHCTEMbI

1. Uudopmanmonno-npaBoBas cucrema «['apant»

2. Uupopmannonno-npasoBas cuctema «Koncynbrant ILmrocy

3. DnextponHas >HIMKIoneaus: http://ru.wikipedia.org/wiki/Wiki

4. Cucrema komIuiekcHOTO  packpeitus — uHbopmammu  «CKPUH» -
http://www.skrin.ru/

11.3. CeprudunupoBaHHblie NPOrPpaMMHbIE M ANNAPATHbIE CPEICTBA 3AIIUTHI

MH(OPMALMH - YKAa3aHHBIEC CPEICTBA HE HCTIOIB3YIOTCS

12. OnmcaHue MaTepUAJbHO-TEXHUYECKOH 0a3bl, HeOOXOAUMOM JIsi
OCyIIIeCTBJIEHUsI 00Pa30BaTEJIbHOI0 MPOLECCa MO AUCIUIJINHE

Jlnst ocyiiecTBiieHHsT 00pa30BaTEILHOTO TIpollecca Mo IucHuIuinHe «/lermoBbie
KOMMYHUKaM»  (MPaKTHKyM)  HEOOXOIMMO  HWCIONb30BaTh  ayJUTOPHH,
OCHAIIICHHbIE  KOMIBIOTEPOM M  BHJICOINPOIECCOPOM ISl JAEMOHCTpaIiu

MIPE3EHTALMIA, KOMITBIOTEPHBIN KJ1acC C JOCTYNOM B MIHTEpHET.

36



